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ȬəəɚɞɌɢɔɫ. Ȯ əɌɤɔ ɐəɔ ɘəɚɏɔɑ ɏɚɝɟɐɌɜɝɞɎɌ ɛɜɔɤɗɔ ɖ ɎɧɎɚɐɟ, ɣɞɚ ɐɚɗɏɚɝɜɚɣəɚɑ ɔ ɟɝɞɚɕɣɔɎɚɑ ɜɌɓɎɔɞɔɑ 
ɘɚɒɑɞ ɍɧɞɨ ɚɍɑɝɛɑɣɑəɚ ɔɝɖɗɪɣɔɞɑɗɨəɚ ɚɐəɚɎɜɑɘɑəəɧɘ ɜɌɓɎɔɞɔɑɘ Ɏɝɑɡ ɝɞɚɜɚə ɒɔɓəɔ ɚɍɥɑɝɞɎɌ ɔ ɀɜɌəɢɔɫ əɑ 
ɫɎɗɫɑɞɝɫ ɞɚɘɟ ɔɝɖɗɪɣɑəɔɑɘ. ȰɌəəɌɫ ɝɞɜɌəɌ ɌɖɞɔɎəɚ ɛɚɐɐɑɜɒɔɎɌɑɞ, ɜɑɏɟɗɔɜɟɑɞ ɔ ɜɌɓɎɔɎɌɑɞ ɞɌɖɟɪ 
əɑɚɞɦɑɘɗɑɘɟɪ ɝɚɝɞɌɎɗɫɪɥɟɪ ɒɔɓəɔ ɣɑɗɚɎɑɖɌ, ɖɌɖ ɖɟɗɨɞɟɜɌ, ɞɑɘ ɝɌɘɧɘ ɚɍɑɝɛɑɣɔɎɌɫ ɘɚɜɌɗɨəɚɑ ɜɌɓɎɔɞɔɑ ɗɪɐɑɕ, 
ɛɜɑɐɚɝɞɌɎɗɫɑɞ ɚɥɟɥɑəɔɑ ɝɞɌɍɔɗɨəɚɝɞɔ ɔ ɝɛɚɖɚɕɝɞɎɔɫ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɜɑɏɔɚəɌɗɨəɌɫ ɛɚɗɔɞɔɖɌ, ɀɜɌəɢɔɫ, ɛɚɗɔɞɔɖɌ Ɏ ɝɠɑɜɑ ɖɟɗɨɞɟɜɧ, ɠɔəɌəɝɔɜɚɎɌəɔɑ 
ɛɚɗɔɞɔɖɔ Ɏ ɝɠɑɜɑ ɖɟɗɨɞɟɜɧ, ɜɌɓɎɔɞɔɑ ɠɜɌəɢɟɓɝɖɔɡ ɜɑɏɔɚəɚɎ Ɏ ɝɠɑɜɑ ɖɟɗɨɞɟɜɧ. 

Abstract. Nowadays, many states have concluded that long-term and sustainable development can only be ensured 
by the simultaneous development of all aspects of societyõs life, and France is no exception. This country actively supports, 
regulates and develops such an integral part of human life as culture, thereby ensuring the moral development of people, 
provides a sense of stability and tranquility. 

Keywords:  regional policy, France, cultural policy, financing of cultural policy, development of French regions in 
the field of culture. 

 

ȼɑɢɑəɓɑəɞ: ȋȸȺȸȮȪȳ ȌȵȪȮȲȶȲȺ ȊȵȯȴȻȪȷȮȺȸȬȲɁ ð ȮȸȴȼȸȺ ȻȸɀȲȸȵȸȭȲɁȯȻȴȲȿ ȷȪȽȴ, Ȯȸɀȯȷȼ, ȹȺȸȾȯȻȻȸȺ 

ȴȪȾȯȮȺɅ çțȯȺȬȲȻ, ȼȽȺȲȱȶ Ȳ ȲȷȮȽȻȼȺȲɉ ȭȸȻȼȯȹȺȲȲȶȻȼȬȪè, ȎȸȷȻȴȸȳ ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȳ ȼȯȿȷȲɁȯȻȴȲȳ ȽȷȲȬȯȺȻȲȼȯȼ 

(ȎȍȜȝ). ȍȸȻȽȮȪȺȻȼȬȯȷȷɅȳ ȻȸȬȯȼȷȲȴ ȚȸȻȼȸȬȻȴȸȳ ȸȫȵȪȻȼȲ 3 ȴȵȪȻȻȪ, ȭ. ȚȸȻȼȸȬ-ȷȪ-ȎȸȷȽ 
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ȔȽȵɆȼȽȺȪ ȞȺȪȷɀȲȲ ȲȭȺȪȯȼ ȴȺȪȳȷȯ ȬȪȰȷȽɈ ȺȸȵɆ ȴȪȴ ȷȪ ȶȲȺȸȬȸȳ ȪȺȯȷȯ, ȼȪȴ Ȳ ȬȷȽȼȺȲ ȻȪȶȸȳ ȻȼȺȪȷɅ. Ȓ ȷȯ 

ȽȮȲȬȲȼȯȵɆȷȸ, Ɂȼȸ ȴȪȰȮɅȳ ȭȸȮ ȞȺȪȷɀȲɉ ȬȴȵȪȮɅȬȪȯȼ ȱȷȪɁȲȼȯȵɆȷɅȯ ȻȺȯȮȻȼȬȪ Ȭ ȺȪȱȬȲȼȲȯ ȴȽȵɆȼȽȺɅ ȷȪ ȼȯȺȺȲȼȸȺȲȲ 

ȻȬȸȯȭȸ ȭȸȻȽȮȪȺȻȼȬȪ ȷȪ ȸȫɃȯȭȸȻȽȮȪȺȻȼȬȯȷȷȸȶ, ȺȯȭȲȸȷȪȵɆȷȸȶ Ȳ ȶȯȻȼȷȸȶ ȽȺȸȬȷɉȿ. 

ȞȺȪȷɀȽȱȻȴȪɉ ȶȸȮȯȵɆ ȺȯȭȲȸȷȪȵɆȷȸȳ ȹȸȵȲȼȲȴȲ Ȭ ȻȾȯȺȯ ȴȽȵɆȼȽȺɅ Ȭȸ ȶȷȸȭȸȶ ȿȪȺȪȴȼȯȺȲȱȽȯȼȻɉ 

ȱȷȪɁȲȼȯȵɆȷɅȶ ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȶ ȺȯȭȽȵȲȺȸȬȪȷȲȯȶ.  

ȍȵȪȬȷȸȳ ɀȯȵɆɈ ȭȸȻȽȮȪȺȻȼȬȯȷȷȸȳ ȺȯȭȲȸȷȪȵɆȷȸȳ ȹȸȵȲȼȲȴȲ ȞȺȪȷɀȲȲ ɉȬȵɉȯȼȻɉ ȸȫȯȻȹȯɁȯȷȲȯ ȬȻȯȸȫɃȯȭȸ 

ȺȪȬȷȸȭȸ ȮȸȻȼȽȹȪ ȴ ȻȾȯȺȯ ȴȽȵɆȼȽȺɅ. ȚȪȬȯȷȻȼȬȸ ȰȲȼȯȵȯȳ Ȭ ȮȸȻȼȽȹȯ ȴ ȴȽȵɆȼȽȺȷȸȳ ȻȸȻȼȪȬȵɉɈɃȯȳ ȰȲȱȷȲ 

ȱȪȾȲȴȻȲȺȸȬȪȷȸ Ȭ ȹȺȯȪȶȫȽȵȯ ȸȼ 27 ȸȴȼɉȫȺɉ 1946 ȭȸȮȪ ȴ ȔȸȷȻȼȲȼȽɀȲȲ (1958 ȭ.). țȸȭȵȪȻȷȸ ȮȪȷȷȸȶȽ ȹȸȵȸȰȯȷȲɈ, 

ȭȸȻȽȮȪȺȻȼȬȸ ȸȫɉȱȪȷȸ ȹȺȯȮȸȻȼȪȬȲȼɆ ȻȬȸȲȶ ȭȺȪȰȮȪȷȪȶ ȺȪȬȷɅȳ ȮȸȻȼȽȹ ȴ ȸȫȺȪȱȸȬȪȷȲɈ, ȹȺȲȸȫȺȯȼȯȷȲɈ 

ȹȺȸȾȯȻȻȲȲ, Ȫ ȼȪȴ Ȱȯ ȴ ȴȽȵɆȼȽȺȯ. ȔȺȸȶȯ ȼȸȭȸ ȷȯȸȼɄȯȶȵȯȶɅȶ Ȯȸȵȭȸȶ ȭȸȻȽȮȪȺȻȼȬȪ ɉȬȵɉȯȼȻɉ   ȸȺȭȪȷȲȱȪɀȲɉ 

ȸȫɃȯȻȼȬȯȷȷȸȭȸ ȫȯȻȹȵȪȼȷȸȭȸ Ȳ ȻȬȯȼȻȴȸȭȸ ȸȫȺȪȱȸȬȪȷȲɉ ȬȻȯȿ ȻȼȽȹȯȷȯȳ. ȞȺȪȷɀȲɉ ȹȺȲȱȷȪȯȼ, Ɂȼȸ ȴȽȵɆȼȽȺȪ ɉȬȵɉȯȼȻɉ 

ȸȮȷȲȶ Ȳȱ ȬȪȰȷȯȳɂȲȿ ȪȻȹȯȴȼȸȬ ȺȪȱȬȲȼȲɉ ȭȸȻȽȮȪȺȻȼȬȪ, Ȭ ȼȸȶ ɁȲȻȵȯ ɇȴȸȷȸȶȲɁȯȻȴȸȭȸ Ȳ ȻȸɀȲȪȵɆȷȸȭȸ; ȸȷȪ 

ɉȬȵɉȯȼȻɉ ȴȵɈɁȯȬɅȶ ȾȪȴȼȸȺȸȶ çȴȪɁȯȻȼȬȪ ȰȲȱȷȲè ɁȯȵȸȬȯȴȪ Ȳ ȺȪȱȬȲȼȲɉ ȴȪȴ ȲȷȮȲȬȲȮȽȪȵɆȷȸȭȸ, ȼȪȴ Ȳ 

ȷȪɀȲȸȷȪȵɆȷȸȭȸ. Ȓ ȮȪȰȯ Ȭ ȽȻȵȸȬȲɉȿ ȴȺȲȱȲȻȪ ȞȺȪȷɀȲɉ ȷȯ ȸȼȴȪȱɅȬȪȯȼȻɉ ȸȼ ȮȪȷȷȸȳ ȲȮȯȲ. 

Ȍȸ ȞȺȪȷɀȲȲ ȺȪȱȵȲɁȪɈȼ ȼȺȲ ȸȻȷȸȬȷɅȿ ȼȲȹȪ ȼȯȺȺȲȼȸȺȲȪȵɆȷɅȿ ȮȯȵȯȷȲȳ: ȴȸȶȶȽȷɅ, ȮȯȹȪȺȼȪȶȯȷȼɅ Ȳ 

ȺȯȭȲȸȷɅ. ȜȪȴ Ȱȯ ȻȽɃȯȻȼȬȽɈȼ ȸȫȺȪȱȸȬȪȷȲɉ, ȸȫȵȪȮȪɈɃȲȯ ȸȻȸȫɅȶ ȻȼȪȼȽȻȸȶ (ȔȸȺȻȲȴȪ, ȱȪȶȸȺȻȴȲȯ ȼȯȺȺȲȼȸȺȲȲ), 

ȴȸȼȸȺɅȳ ȸȴȪȱɅȬȪȯȼ ȬȵȲɉȷȲȯ ȷȪ Ȳȿ ȹȸȵȲȼȲȴȽ Ȭ ȻȾȯȺȯ ȴȽȵɆȼȽȺɅ. 

ȔȪȴ ȽȰȯ ȸȼȶȯɁȪȵȸȻɆ ȬɅɂȯ, ȾȺȪȷɀȽȱȻȴȪɉ ȶȸȮȯȵɆ ȺȯȭȲȸȷȪȵɆȷȸȳ ȹȸȵȲȼȲȴȲ Ȭ ȻȾȯȺȯ ȴȽȵɆȼȽȺɅ Ȭȸ ȶȷȸȭȸȶ 

ȿȪȺȪȴȼȯȺȲȱȽȯȼȻɉ ȱȷȪɁȲȼȯȵɆȷɅȶ ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȶ ȺȯȭȽȵȲȺȸȬȪȷȲȯȶ. ȍȸȻȽȮȪȺȻȼȬȯȷȷɅȯ Ȳ ȶȯȻȼȷɅȯ ȸȺȭȪȷɅ 

ȬȵȪȻȼȲ ȼȺȪȼɉȼ ȱȷȪɁȲȼȯȵɆȷȽɈ ɁȪȻȼɆ ȻȬȸȯȭȸ ȫɈȮȰȯȼȪ ȷȪ ȹȸȮȮȯȺȰȴȽ, ȺȯȭȽȵȲȺȸȬȪȷȲȯ Ȳ ȺȪȱȬȲȼȲȯ ȴȽȵɆȼȽȺȷȸȳ ȻȾȯȺɅ 

ȰȲȱȷȲ ȸȫɃȯȻȼȬȪ. ȧȼȲ ȻȺȯȮȻȼȬȪ ȽȹȺȪȬȵɉɈȼȻɉ ȻȹȯɀȲȪȵȲȱȲȺȸȬȪȷȷɅȶȲ ȸȺȭȪȷȪȶȲ ȵȲȫȸ ȷȪ ȽȺȸȬȷȯ ȭȸȻȽȮȪȺȻȼȬȪ, 

ȵȲȫȸ ȷȪ ȽȺȸȬȷȯ ȶȯȻȼȷɅȿ ȬȵȪȻȼȯȳ. 

ȘȻȷȸȬȷɅȯ ȷȪȹȺȪȬȵȯȷȲɉ ȹȸȵȲȼȲȴȲ Ȭ ȻȾȯȺȯ ȴȽȵɆȼȽȺɅ ȬɅȺȪȫȪȼɅȬȪɈȼȻɉ ȖȲȷȲȻȼȯȺȻȼȬȸȶ ȴȽȵɆȼȽȺɅ, Ȳ Ȳȿ 

ȸȻȽɃȯȻȼȬȵȯȷȲȯ ȸȫȯȻȹȯɁȲȬȪȯȼȻɉ ȷȪ ȶȯȻȼȪȿ ȹȺȲȻȽȼȻȼȬȲȯȶ ȻȹȯɀȲȪȵɆȷɅȿ ȚȯȭȲȸȷȪȵɆȷɅȿ ȮȲȺȯȴɀȲȳ ȹȸ ȮȯȵȪȶ 

ȴȽȵɆȼȽȺɅ. ȖȲȷȲȻȼȯȺȻȼȬȸ ȴȽȵɆȼȽȺɅ ȞȺȪȷɀȲȲ ȸȻȽɃȯȻȼȬȵɉȯȼ ȻȬȸɈ ȮȯɉȼȯȵɆȷȸȻȼɆ ȮȬȽȶɉ ȬȸȱȶȸȰȷɅȶȲ ȻȹȸȻȸȫȪȶȲ: 

ȹȸȻȺȯȮȻȼȬȸȶ ȷȸȺȶȪȼȲȬȷȸȭȸ ȺȯȭȽȵȲȺȸȬȪȷȲɉ (Ȭ ȺȪȶȴȪȿ ȱȪȴȸȷȸȬ, ȹȺȲȷȲȶȪȯȶɅȿ șȪȺȵȪȶȯȷȼȸȶ) Ȳ ȹȺɉȶȸȭȸ 

ȬȶȯɂȪȼȯȵɆȻȼȬȪ, ȭȵȪȬȷɅȶ ȲȷȻȼȺȽȶȯȷȼȸȶ ȴȸȼȸȺȸȭȸ ɉȬȵɉȯȼȻɉ ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȳ ȫɈȮȰȯȼ.  

ȖȲȻȻȲȯȳ ȭȸȻȽȮȪȺȻȼȬȪ Ȭ ȸȫȵȪȻȼȲ ȴȽȵɆȼȽȺɅ ɉȬȵɉȯȼȻɉ ȺȪȱȺȪȫȸȼȴȪ, ȺȯȭȽȵȲȺȸȬȪȷȲȯ, ȹȺȸȬȯȺȴȪ Ȳ ȴȸȷȼȺȸȵɆ 

ȭȸȻȽȮȪȺȻȼȬȯȷȷȸȳ ȹȸȵȲȼȲȴȲ Ȭ ȸȫȵȪȻȼȲ ȴȽȵɆȼȽȺɅ. ȘȻȷȸȬȷȪɉ ɀȯȵɆ ȴȽȵɆȼȽȺȷȸȳ ȹȸȵȲȼȲȴȲ ȞȺȪȷɀȲȲ - ȽȻȼȺȪȷȯȷȲȯ 

ȷȯȺȪȬȯȷȻȼȬȪ Ȭ ȮȸȻȼȽȹȯ ȴ ȴȽȵɆȼȽȺȯ. ȌɅȮȯȵȲȶ ȮȬȪ ȷȪȹȺȪȬȵȯȷȲɉ, ȴȸȼȸȺɅȶ ȭȸȻȽȮȪȺȻȼȬȸ ȽȮȯȵɉȯȼ ȸȻȸȫɅȳ ȲȷȼȯȺȯȻ. 

Ȍȸ-ȹȯȺȬɅȿ, ȹȸȻȼȯȹȯȷȷȸ ȻȸȴȺȪɃȪȯȼȻɉ ȺȪȱȺɅȬ ȶȯȰȮȽ ȺȯȭȲȸȷȪȶȲ ȴȪȴ ȴȸȷȼȲȷȯȷȼȪȵɆȷȸȳ ȞȺȪȷɀȲȲ, ȼȪȴ Ȳ 

ȱȪȶȸȺȻȴȲȶȲ ȼȯȺȺȲȼȸȺȲɉȶȲ Ȭ ȸȻȷȪɃȯȷȲȲ ȽɁȺȯȰȮȯȷȲȳ ȴȽȵɆȼȽȺɅ. Ȍȸ-ȬȼȸȺɅȿ, ȭȸȻȽȮȪȺȻȼȬȸ ȹȺȸȬȸȮȲȼ ɉȱɅȴȸȬȽɈ 

ȹȸȵȲȼȲȴȽ ȹȸ ȱȪɃȲȼȯ ȾȺȪȷɀȽȱȻȴȸȭȸ ɉȱɅȴȪ Ȭȸ ȾȺȪȷȴȸɉȱɅɁȷɅȿ ȻȼȺȪȷȪȿ, ȱȪɃȲȼȯ ɉȱɅȴȸȬ ȞȺȪȷɀȲȲ (ȺȯȭȲȸȷȪȵɆȷɅȿ, 

ȼȯȺȺȲȼȸȺȲȪȵɆȷɅȿ Ȳ ɉȱɅȴȪ ȰȯȻȼȸȬ). 

ȖȲȷȲȻȼȯȺȻȼȬȸ ȸȫȺȪȱȸȬȪȷȲɉ, ȖȲȷȲȻȼȯȺȻȼȬȸ ȒȷȸȻȼȺȪȷȷɅȿ Ȯȯȵ Ȳ ȖȲȷȲȻȼȯȺȻȼȬȸ ȼȽȺȲȱȶȪ ȼȪȴȰȯ 
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ȹȯȺȲȸȮȲɁȯȻȴȲ ȽɁȽȬȻȼȬȽɈȼ Ȭ ȴȽȵɆȼȽȺȷȸȳ ȹȸȵȲȼȲȴȯ ȭȸȻȽȮȪȺȻȼȬȪ. ȖȯȻȼȷɅȯ ȸȺȭȪȷɅ ȬȵȪȻȼȲ ȹȺȲȷȲȶȪɈȼ ȪȴȼȲȬȷȸȯ 

ȽɁȪȻȼȲȯ ȷȪ ȸȫɃȲȷȷȸȶ, ȶȯȰ ȸȫɃȲȷȷȸȶ, ȮȯȹȪȺȼȪȶȯȷȼȪȵɆȷȸȶ Ȳ ȺȯȭȲȸȷȪȵɆȷȸȶ ȽȺȸȬȷɉȿ. 

ȑȪɁȪȻȼȽɈ ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȯ Ȳ ȺȯȭȲȸȷȪȵɆȷɅȯ ȸȺȭȪȷɅ ȴȽȵɆȼȽȺɅ ȻȸȼȺȽȮȷȲɁȪɈȼ ȶȯȰȮȽ Ȼȸȫȸȳ.  

șȸȻȵȯ ȪȷȪȵȲȱȪ ȻȼȺȽȴȼȽȺɅ ȽȹȺȪȬȵȯȷȲɉ ȹȸȵȲȼȲȴȲ ȞȺȪȷɀȲȲ Ȭ ȸȫȵȪȻȼȲ ȴȽȵɆȼȽȺɅ ȫɅȵȪ ȻȸȻȼȪȬȵȯȷȪ 

ȻȵȯȮȽɈɃȪɉ ȻȿȯȶȪ ȸȻȷȸȬȷɅȿ ɇȵȯȶȯȷȼȸȬ ȴȽȵɆȼȽȺȷȸȳ ȹȸȵȲȼȲȴȲ ȷȪ ȺȪȱȷɅȿ ȽȺȸȬȷɉȿ ȽȹȺȪȬȵȯȷȲɉ Ȭ ȮȪȷȷȸȳ ȻȼȺȪȷȯ: 

 

 

ȚȲȻȽȷȸȴ 1. ȘȻȷȸȬȷɅȯ ɇȵȯȶȯȷȼɅ ȴȽȵɆȼȽȺȷȸȳ ȹȸȵȲȼȲȴȲ ȞȺȪȷɀȲȲ. 

țȸȻȼȪȬȵȯȷȸ ȪȬȼȸȺȸȶ  

 

ȖȸȰȷȸ ȽȬȲȮȯȼɆ, Ɂȼȸ Ȭȸ ȞȺȪȷɀȲȲ ȮȸȻȼȪȼȸɁȷȸ ȺȪȱȬȯȼȬȵȯȷȷȪɉ ȻȲȻȼȯȶȪ ȸȻȽɃȯȻȼȬȵȯȷȲɉ ȹȸȵȲȼȲȴȲ Ȭ ȸȫȵȪȻȼȲ 

ȴȽȵɆȼȽȺɅ, ȷȸ ȹȺȲ ɇȼȸȶ ȷȪȫȵɈȮȪȯȼȻɉ ȮȸȬȸȵɆȷȸ Ɂȯȼȴȸȯ ȺȪȱȮȯȵȯȷȲȯ ȸȫɉȱȪȷȷȸȻȼȯȳ.  

Ȍ 2016 ȭ. ȸȫɃȲȯ ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȯ ȺȪȻȿȸȮɅ ȷȪ ȴȽȵɆȼȽȺȽ ȻȸȻȼȪȬȲȵȲ 12,5 ȶȵȺȮ. ȯȬȺȸ. Ȏȵɉ ȻȺȪȬȷȯȷȲɉ Ȭ 

2014 ȭ. ȮȪȷȷȪɉ ɀȲȾȺȪ ȫɅȵȪ ȺȪȬȷȪ 9,3 ȶȵȺȮ. ȯȬȺȸ. Ȍ 2016 ȭ. ȱȷȪɁȲȼȯȵɆȷȪɉ ɁȪȻȼɆ ȻȺȯȮȻȼȬ ȫɅȵȪ ȬɅȮȯȵȯȷȪ 

ȶȲȷȲȻȼȯȺȻȼȬȸȶ ȴȽȵɆȼȽȺɅ ȞȺȪȷɀȲȲ. ȜȪȴȰȯ ȫɅȵȸ ȸȼȮȯȵɆȷȸ ȬɅȮȯȵȯȷȸ 3,7 ȶȵȺȮ. ȮȺȽȭȲȶȲ ȸȺȭȪȷȪȶȲ 

ȭȸȻȽȮȪȺȻȼȬȯȷȷȸȳ ȬȵȪȻȼȲ - ȖȲȷȲȻȼȯȺȻȼȬȸȶ ȷȪɀȲȸȷȪȵɆȷȸȭȸ ȸȫȺȪȱȸȬȪȷȲɉ, ȖȲȷȲȻȼȯȺȻȼȬȸȶ ȬɅȻɂȯȭȸ 

ȸȫȺȪȱȸȬȪȷȲɉ Ȳ ȷȪȽɁȷɅȿ ȲȻȻȵȯȮȸȬȪȷȲȳ, ȖȲȷȲȻȼȯȺȻȼȬȸȶ ȸȫȸȺȸȷɅ Ȳ ȖȲȷȲȻȼȯȺȻȼȬȸȶ ȲȷȸȻȼȺȪȷȷɅȿ Ȯȯȵ. 

˝̝̠̆̄̉̏̎́̌̎́ 
̐̏̌̉̓̉̋́ 
ˡ̗̑́̎̉̉ ̃ 
̏̂̌́̒̓̉ 
̝̜̋̔̌̓̔̑

ː̜̏̒̔̅́̑̒̓̃̆̎̎̊ 
̝̔̑̏̃̆̎ 

ɉ˙̉̎̉̒̓̆̑̒̓̃̏ 
̝̜̋̔̌̓̔̑ȟ 
˙̉̎̉̒̓̆̑̒̓̃̏ 
̠̏̂̑́̈̏̃́̎̉ȟ 
˙̉̎̉̒̓̆̑̒̓̃̏ 
̜̖̉̎̏̒̓̑́̎̎ ̅̆̌ȟ 
˙̉̎̉̒̓̆̑̒̓̃̏ 
̓̔̑̉̈̍́Ɋ 

˝̝̜̆̄̉̏̎́̌̎̆ 
̗̅̉̑̆̋̉̉ ̐̏ 
̅̆̌́̍ 
̝̜̋̔̌̓̔̑, 

̘̠̟̠̐̏̅̉̎̉̆̒̚ 
˙̉̎̉̒̓̆̑̒̓̃̔  
̝̜̋̔̌̓̔̑ 
ˡ̗̑́̎̉̉ȟ 

˝̝̜̆̄̉̏̎́̌̎̊ 
̝̔̑̏̃̆̎

˝̝̜̆̄̉̏̎́̌̎̆ 
̜̒̏̃̆̓ ̐̏ ̅̆̌́̍ 
̝̜̋̔̌̓̔̑

˝̙̠̆̆̎̉ 
̅̆̐́̑̓́̍̆
̎̓̏̃̐̏  
̃̏̐̑̏̒́̍ 
̝̜̋̔̌̓̔̑

˝̙̠̆̆̎̉ 
̋̏̍̍̔̎̐̏ 
̃̏̐̑̏̒́̍ 
̝̜̋̔̌̓̔̑

˝̙̠̆̆̎̉ 
̄̑̔̐̐ 

̋̏̍̍̔̎ ̐̏ 
̃̏̐̑̏̒́̍ 
̝̜̋̔̌̓̔̑

˚̜̜̆̈́̃̉̒̍̆ 
̗̏̑̄́̎̉̈́̉̉
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ȚȸȵɆ ȼȯȺȺȲȼȸȺȲȪȵɆȷɅȿ ȸȺȭȪȷȸȬ ȬȵȪȻȼȲ Ȭ ȴȽȵɆȼȽȺȷȸȳ ȹȸȵȲȼȲȴȯ ȴȺȪȳȷȯ ȱȷȪɁȲȼȯȵɆȷȪ. ȜȪȴ, ȷȪȹȺȲȶȯȺ, 

ȴȸȶȶȽȷɅ Ȳ ȭȺȽȹȹɅ ȴȸȶȶȽȷ ȷȯȻȽȼ ȫȸȵɆɂȯ ȹȸȵȸȬȲȷɅ ȱȪȼȺȪȼ Ȭ ȻȾȯȺȯ ȴȽȵɆȼȽȺɅ Ȭȸ ȞȺȪȷɀȲȲ. Ȍ 2016 ȭ. ȮȪȷȷȪɉ 

ɀȲȾȺȪ ȻȸȻȼȪȬȲȵȪ 55% ȸȼ ȸȫɃȲȿ ȺȪȻȿȸȮȸȬ ȭȸȻȽȮȪȺȻȼȬȪ ȷȪ ȮȪȷȷȽɈ ȸȼȺȪȻȵɆ, Ɂȼȸ ȺȪȬȷȸ ȹȺȲȫȵȲȱȲȼȯȵɆȷȸ 6,8 ȶȵȺȮ. 

ȯȬȺȸ. ȔȸȶȶȽȷɅ Ȭ ȸȻȷȸȬȷȸȶ ȹȸȮȮȯȺȰȲȬȪɈȼ ȶȽȱɅȴȽ, ȼȯȪȼȺ Ȳ ȿȸȺȯȸȭȺȪȾȲɈ (21% ȺȪȻȿȸȮȸȬ), ȫȲȫȵȲȸȼȯȴȲ Ȳ 

ȶȯȮȲȪȼȯȴȲ (20%) Ȳ ȴȽȵɆȼȽȺȷɅȯ ȶȯȺȸȹȺȲɉȼȲɉ (17%). ȔȽȵɆȼȽȺȷɅȯ ȸȫɄȯȴȼɅ, ȶȽȱȯȲ, ȼȯȪȼȺɅ, ȴȲȷȸȼȯȪȼȺɅ Ȳ ȮȺȽȭȲȯ 

ȼȯȪȼȺɅ ȻȸȻȼȪȬȵɉɈȼ ȶȯȷȯȯ 10% ȺȪȻȿȸȮȸȬ ȴȸȶȶȽȷ. 

ȚȯȭȲȸȷɅ, ȬȴȵȪȮɅȬȪɉ ȴȺȪȳȷȯ ȷȯȱȷȪɁȲȼȯȵɆȷɅȯ ȮȯȷȯȰȷɅȯ ȻȺȯȮȻȼȬȪ, ȹȺȯȲȶȽɃȯȻȼȬȯȷȷȸ ȹȸȮȮȯȺȰȲȬȪɈȼ 

ȼȯȪȼȺ Ȳ ȱȪȷȲȶȪɈȼȻɉ ȻȸȿȺȪȷȯȷȲȯȶ ȴȽȵɆȼȽȺȷȸȭȸ ȷȪȻȵȯȮȲɉ.  ȜȪȴ Ȭ 2016 ȭ. ȫɅȵȲ ȬɅȮȯȵȯȷɅ ȻȺȯȮȻȼȬȪ Ȭ ȺȪȱȶȯȺȯ 

750 ȶȵȷ. ȯȬȺȸ Ȭ ȺȪȱȬȲȼȲȯ ȴȽȵɆȼȽȺɅ. Ȍ ȼȸ Ȱȯ ȬȺȯȶɉ Ȭ ȭȸȻȽȮȪȺȻȼȬȯȷȷȸȶ ȫɈȮȰȯȼȯ ȷȪ ȺȪȱȬȲȼȲȯ ɇȼȸȳ ȻȾȯȺɅ ȰȲȱȷȲ 

ȸȫɃȯȻȼȬȪ ȫɅȵȸ ȱȪȵȸȰȯȷȸ 3,6 ȶȵȺȮ. ȯȬȺȸ. ȔȸȶȶȽȷɅ ȺȯȪȵȲȱȸȬȪȵȲ ȮȯȷȯȰȷɅȿ ȻȺȯȮȻȼȬ ȷȪ ȺȪȱȬȲȼȲȯ Ȳ ȹȸȮȮȯȺȰȴȽ 

ȴȽȵɆȼȽȺȷȸȳ ȻȸȻȼȪȬȵɉɈɃȯȳ ȰȲȱȷȲ ȸȫɃȯȻȼȬȪ ȹȺȪȴȼȲɁȯȻȴȲ Ȭ ȮȬȪ ȺȪȱȪ ȫȸȵɆɂȯ Ɂȯȶ ȭȸȻȽȮȪȺȻȼȬȸ - 6,9 ȶȵȺȮ. ȯȬȺȸ. 

ȎȯȹȪȺȼȪȶȯȷȼɅ ȼȪȴȰȯ ȬȷȸȻɉȼ ȻȬȸɈ ȵȯȹȼȽ. ȜȪȴ, Ȭ 2014 Ȳ 2015 ȭȭ. Ȳȿ ȬȵȸȰȯȷȲɉ ȻȸȻȼȪȬȲȵȲ 11% ȸȼ ȸȫɃȲȿ ȱȪȼȺȪȼ, 

ȬȴȵɈɁȪɉ ȬȻȯ ɁȯȼɅȺȯ ȽȺȸȬȷɉ ȽȹȺȪȬȵȯȷɁȯȻȴȸȳ ȬȯȺȼȲȴȪȵȲ. Ȍ 2016 ȭ. ɇȼȸȼ ȹȸȴȪȱȪȼȯȵɆ ȷȯȱȷȪɁȲȼȯȵɆȷȸ ȽȶȯȷɆɂȲȵȻɉ 

(Ȯȸ 10%).  

ȏȻȵȲ ȺȪȻȻȶȸȼȺȯȼɆ, ȴȪȴȲȯ ȻȽȶȶɅ ȻȸȬȶȯȻȼȷȸ ȬɅȮȯȵɉɈȼ Ȳȱ ȻȬȸȲȿ ȫɈȮȰȯȼȸȬ ȴȸȶȶȽȷɅ, ȭȺȽȹȹɅ ȴȸȶȶȽȷ, 

ȮȯȹȪȺȼȪȶȯȷȼɅ Ȳ ȺȯȭȲȸȷɅ, Ȳ ȹȺȸȪȷȪȵȲȱȲȺȸȬȪȼɆ ȮȪȷȷɅȯ ɀȲȾȺɅ Ȭ ȺȪȶȴȪȿ ȾȺȪȷɀȽȱȻȴȸȭȸ ȺȯȭȲȸȷȪȵɆȷȸȭȸ ȮȯȵȯȷȲɉ, 

ȼȸ ȻȼȪȷȸȬȲȼȻɉ ȬȲȮȷȸ, Ɂȼȸ ȻȪȶɅȳ ȬɅȻȸȴȲȳ ȽȺȸȬȯȷɆ ȮȪȷȷɅȿ ȺȪȻȿȸȮȸȬ ȷȪȫȵɈȮȪȯȼȻɉ Ȭ ȺȯȭȲȸȷȪȿ ȒȵɆ-Ȯȯ-ȞȺȪȷȻ, 

șȺȸȬȪȷȻ-ȊȵɆȹɅ-ȕȪȱȽȺȷɅȳ ȫȯȺȯȭ Ȳ ȔȸȺȻȲȴȪ (ȸȼ 144 Ȯȸ 167 ȯȬȺȸ ȷȪ ȰȲȼȯȵɉ). țȪȶɅȶȲ ȻȵȪȫɅȶȲ Ȭ ɇȼȸȶ 

ȸȼȷȸɂȯȷȲȲ ȻȼȸȲȼ ȻɁȲȼȪȼɆ ȺȯȭȲȸȷɅ ȗȸȬȪɉ ȊȴȬȲȼȪȷȲɉ, ȠȯȷȼȺ-ȎȸȵȲȷȪ-ȕȽȪȺɅ Ȳ ȋȽȺȭȽȷȮȲɉ ȞȺȪȷɂ-Ȕȸȷȼȯ, Ȼ 

ȹȸȴȪȱȪȼȯȵȯȶ ȸȼ 109 Ȯȸ 120 ȯȬȺȸ ȷȪ ȸȮȷȸȭȸ ȰȲȼȯȵɉ. 

ȗȯȸȫȿȸȮȲȶȸ ȹȸȮɁȯȺȴȷȽȼɆ, Ɂȼȸ Ȭ ȴȸȷȼȲȷȯȷȼȪȵɆȷȸȳ ȞȺȪȷɀȲȲ ȸȼȻȽȼȻȼȬȽȯȼ ȻȲȵɆȷȪɉ ȮȲȾȾȯȺȯȷɀȲȪɀȲɉ 

ȺȯȭȲȸȷȸȬ ȹȸ ȽȺȸȬȷɈ ȺȪȱȬȲȼȲɉ ȴȽȵɆȼȽȺȷȸȳ ȻȾȯȺɅ Ȳ ȯɊ ȮȸȻȼȽȹȷȸȻȼȲ ȷȪȻȯȵȯȷȲɈ. ȘȮȷȪȴȸ ȺȯȭȲȸȷȸȶ, ȷȪȲȫȸȵȯȯ 

ȬɅȮȯȵɉɈɃȲȶȻɉ ȷȪ ȴȽȵɆȼȽȺȷȸȶ Ⱦȸȷȯ ȞȺȪȷɀȲȲ, ȶȸȰȷȸ ȹȸ ȹȺȪȬȽ ȻɁȲȼȪȼɆ ȒȵɆ-Ȯȯ-ȞȺȪȷȻ. Ȓȶȯȷȷȸ ȱȮȯȻɆ 

ȻȴȸȷɀȯȷȼȺȲȺȸȬȪȷȸ ȷȪȲȫȸȵɆɂȯȯ ȴȸȵȲɁȯȻȼȬȸ ȽɁȺȯȰȮȯȷȲȳ ȴȽȵɆȼȽȺɅ, ȪȴȼȲȬȷȸ ȹȺȸȬȸȮɉȼȻɉ ȺȪȱȵȲɁȷɅȯ ȾȯȻȼȲȬȪȵȲ 

Ȳ ȸȫɃȯȻȼȬȯȷȷɅȯ ȶȯȺȸȹȺȲɉȼȲɉ, ȸȻȽɃȯȻȼȬȵɉȯȼȻɉ ȻȪȶɅȳ ȫȸȵɆɂȸȳ ȹȺȸɀȯȷȼ ȻȮȯȵȸȴ Ȭ ȻȾȯȺȯ ȴȽȵɆȼȽȺɅ, ȬȯȮȯȼȻɉ 

ȹȸȮȮȯȺȰȴȪ ȶȸȵȸȮȯȰȲ Ȭ ȿȽȮȸȰȯȻȼȬȯȷȷȸȳ ȻȾȯȺȯ, ȹȺȸȲȻȿȸȮȲȼ ȷȪȲȫȸȵɆɂȲȳ ȹȺȲȼȸȴ  ȮȯȷȯȰȷɅȿ ȻȺȯȮȻȼȬ Ȳȱ 

ȭȸȻȽȮȪȺȻȼȬȯȷȷȸȭȸ Ȳ ȺȯȭȲȸȷȪȵɆȷȸȭȸ ȫɈȮȰȯȼȸȬ. Ȍ ȼȸ Ȱȯ ȬȺȯȶɉ ȒȵɆ-Ȯȯ-ȞȺȪȷȻ ȬɅȮȯȵɉȯȼȻɉ ȫȸȵȯȯ ȷȲȱȴȲȶ ȽȺȸȬȷȯȶ 

ȮȸȻȼȽȹȷȸȻȼȲ ȴȽȵɆȼȽȺȷɅȿ ȽɁȺȯȰȮȯȷȲȳ Ȳȱ ȺȪȻɁɊȼȪ ȷȪ ȸȮȷȸȭȸ ɁȯȵȸȬȯȴȪ. ȧȼȸ ȸȫȽȻȵȸȬȵȯȷȸ ȬɅȻȸȴȸȳ ɁȲȻȵȯȷȷȸȻȼɆɈ 

ȷȪȻȯȵȯȷȲɉ. ȘȮȷȪȴȸ ȬȵȪȻȼȲ ȺȯȭȲȸȷȪ ȷȯ ȻȸȫȲȺȪɈȼȻɉ ȸȻȼȪȷȪȬȵȲȬȪȼɆȻɉ ȷȪ ȮȸȻȼȲȭȷȽȼȸȶ Ȳ ȹȵȪȷȲȺȽɈȼ Ȭ ȫȵȲȰȪȳɂȯȳ 

ȹȯȺȻȹȯȴȼȲȬȯ ȹȺȯȬȺȪȼȲȼɆ șȪȺȲȰ Ȭ çȴȽȵɆȼȽȺȷȽɈ ȻȼȸȵȲɀȽè ȏȬȺȸȹɅ. 
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˶͎͙͙ͦͫͭ͊͟ 
 

ȝȎȔ 338.47 

˨͙ͦ͒ͦͪͤ͊ ˮΦˤΦ ͍͔͙͔̂ͨͪ͊ͤ͡ ͎͙͙ͦͫͭ͡;͔͙ͫͣ͟ ͔͍͙ͫͪͫͦͣ 
Logistics Service Management 

ȰɚɐɚɜɔəɌ ȴ.Ȯ. 

ȔȪȷȮȲȮȪȼ ɇȴȸȷȸȶȲɁȯȻȴȲȿ ȷȪȽȴ, Ȯȸɀȯȷȼ ȴȪȾȯȮȺɅ çȖȯȷȯȮȰȶȯȷȼ Ȳ ȵȸȭȲȻȼȲȴȪ ȷȪ ȼȺȪȷȻȹȸȺȼȯè, țȪȶȪȺȻȴȲȳ 

ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȳ ȽȷȲȬȯȺȻȲȼȯȼ ȹȽȼȯȳ ȻȸȸȫɃȯȷȲɉ 

Dodorina I.V. 

Ph.D., Associate Professor, department of Management and logistic on a transport, Samara State Transport 

University 

 

ȬəəɚɞɌɢɔɫ. ȴɝɝɗɑɐɟɪɞɝɫ ɝɑɜɎɔɝ-ɢɑəɞɜɧ əɌ ȶɟɕɍɧɤɑɎɝɖɚɕ ɒɑɗɑɓəɚɕ ɐɚɜɚɏɑ, ɛɜɚɎɑɐɑə ɟɖɜɟɛəɑəəɧɕ SWOT-
ɌəɌɗɔɓ ɗɚɏɔɝɞɔɣɑɝɖɚɕ ɖɚɘɛɌəɔɔ, ɛɜɚɌəɌɗɔɓɔɜɚɎɌəɧ ɐɚɗɔ ɜɧəɖɌ ȺȬȺ çȼȲȰ ȷɚɏɔɝɞɔɖɌè ɔ ɖɚəɖɟɜɑəɞɚɎ, Ɍ ɞɌɖɒɑ 
əɌɔɍɚɗɑɑ ɩɠɠɑɖɞɔɎəɧɑ ɝɛɚɝɚɍɧ ɛɚɎɧɤɑəɔɫ ɗɚɏɔɝɞɔɣɑɝɖɚɏɚ ɝɑɜɎɔɝɌ.  

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɗɚɏɔɝɞɔɣɑɝɖɔɕ ɝɑɜɎɔɝ, ɟɜɚɎɑəɨ ɝɑɜɎɔɝɌ, ɝɑɜɎɔɝ-ɢɑəɞɜɧ, ɗɚɏɔɝɞɔɣɑɝɖɔɑ ɚɛɑɜɌɢɔɔ, ɚɍɦɑɘ 
ɟɝɗɟɏ, ɝɔəɑɜɏɑɞɔɣɑɝɖɔɕ ɩɠɠɑɖɞ. 

Abstract.  Ⱦhe service centers on the Kuibyshev railway are investigated, the enlarged SWOT analysis of the logistics 
company is carried out, the market shares of JSC "RZD logistics" and competitors are analyzed, as well as the most effective 
ways to improve logistics service. 

Keywords:  logistics service, level of service, service centers, logistics operations, volume of services, synergetic effect. 

 

ȼɑɢɑəɓɑəɞ: ȕȪȬȺȯȷȼɆȯȬȪ ȖȪȺȲȷȪ ȊȷȪȼȸȵɆȯȬȷȪ, ȴ.ɇ.ȷ., Ȯȸɀȯȷȼ ȴȪȾȯȮȺɅ țȸɀȲȪȵɆȷȸȳ ȶȯȮȲɀȲȷɅ Ȳ 

ȸȺȭȪȷȲȱȪɀȲȲ ȱȮȺȪȬȸȸȿȺȪȷȯȷȲɉ. șȺȲȬȸȵȰȻȴȲȳ ȲȻȻȵȯȮȸȬȪȼȯȵɆȻȴȲȳ ȶȯȮȲɀȲȷȻȴȲȳ ȽȷȲȬȯȺȻȲȼȯȼ 

 

țȸȬȺȯȶȯȷȷɅȳ ȹȺȸȭȺȯȻȻ Ȭ ȺȪȱȺȪȫȸȼȴȯ ȴȸȶȶȽȷȲȴȪɀȲȸȷȷɅȿ Ȳ ȲȷȾȸȺȶȪɀȲȸȷȷɅȿ ȻȲȻȼȯȶ, ȺȪȻȼȽɃȲȯ 

ȱȪȹȺȸȻɅ Ȳ ȼȺȯȫȸȬȪȷȲɉ ȴȵȲȯȷȼȸȬ, Ȫ ȼȪȴȰȯ ȭȵȸȫȪȵɆȷȪɉ ȮȲȷȪȶȲɁȷȪɉ ȴȸȷȴȽȺȯȷɀȲɉ ð ȻȼȪȵȲ ȸȻȷȸȬȷɅȶȲ 

ȹȺȯȮȹȸȻɅȵȴȪȶȲ ȹȯȺȯȻȶȸȼȺȪ ȮȯɉȼȯȵɆȷȸȻȼȲ ȸȺȭȪȷȲȱȪɀȲȳ ȹȸ ȻȸȱȮȪȷȲɈ ȷȪȲȫȸȵȯȯ ɇȾȾȯȴȼȲȬȷɅȿ ȻȲȻȼȯȶ Ȯȵɉ 

ȸȫȯȻȹȯɁȯȷȲɉ  ȴȸȷȴȽȺȯȷȼȸȻȹȸȻȸȫȷȸȻȼȲ ȸȺȭȪȷȲȱȪɀȲȳ Ȳ ȹȺȸȮȽȴɀȲȲ, Ȯȵɉ ȷȪȲȫȸȵȯȯ ȹȸȵȷȸȭȸ ȽȮȸȬȵȯȼȬȸȺȯȷȲɉ 

ȱȪȹȺȸȻȸȬ ȴȵȲȯȷȼȸȬ. 

Ȍ ȻȸȬȺȯȶȯȷȷɅȿ ȽȻȵȸȬȲɉȿ, ȪȫȻȸȵɈȼȷȸ ȵɈȫȸȯ ȹȺȯȮȹȺȲɉȼȲȯ, ȸȺȭȪȷȲȱȪɀȲɉ ȲȵȲ ȾȲȺȶȪ, ȱȪȷȲȶȪɈɃȲȯȻɉ ȴȪȴ 

ȬɅȹȽȻȴȸȶ ȹȺȸȮȽȴɀȲȲ, ȼȪȴ Ȳ ȯɊ ȻȫɅȼȸȶ, ȶȸȰȯȼ ȫɅȼɆ ȸȫȺȯɁȯȷȪ ȷȪ ȷȯȽȮȪɁȽ, ȯȻȵȲ ȷȪ ɇȼȸȳ ȸȺȭȪȷȲȱȪɀȲȲ ȮȸȵȰȷɅȶ 

ȸȫȺȪȱȸȶ ȷȯ ȸȺȭȪȷȲȱȸȬȪȷ ȻȯȺȬȲȻ. 

ȕȸȭȲȻȼȲɁȯȻȴȲȳ ȻȯȺȬȲȻ ñ ɇȼȸ ȻȸȬȸȴȽȹȷȸȻȼɆ ȷȯȶȪȼȯȺȲȪȵɆȷɅȿ ȵȸȭȲȻȼȲɁȯȻȴȲȿ ȸȹȯȺȪɀȲȳ, ȸȫȯȻȹȯɁȲȬȪɈɃȲȿ 

ȶȪȴȻȲȶȪȵɆȷȸȯ ȽȮȸȬȵȯȼȬȸȺȯȷȲȯ ȻȹȺȸȻȪ ȹȸȼȺȯȫȲȼȯȵȯȳ Ȭ ȹȺȸɀȯȻȻȯ ȽȹȺȪȬȵȯȷȲɉ ȶȪȼȯȺȲȪȵɆȷɅȶȲ, ȾȲȷȪȷȻȸȬɅȶȲ 

Ȳ ȲȷȾȸȺȶȪɀȲȸȷȷɅȶȲ ȹȸȼȸȴȪȶȲ ȷȪȲȫȸȵȯȯ ȸȹȼȲȶȪȵɆȷɅȶ (Ȼ ȼȸɁȴȲ ȱȺȯȷȲɉ ȱȪȼȺȪȼ) ȻȹȸȻȸȫȸȶ [1] . 

ȝȺȸȬȯȷɆ ȻȯȺȬȲȻȪ ȸɀȯȷȲȬȪȯȼ ȷȯ ȼȸȵɆȴȸ ȬȯȺȸɉȼȷȸȻȼɆ ȼȸȭȸ, Ɂȼȸ ȾȲȺȶȪ ȻȸȿȺȪȷȲȼ ȻȬȸȲȿ ȴȵȲȯȷȼȸȬ, ȷȸ Ȳ ɁȲȻȵȸ 

ȹȸȼȯȷɀȲȪȵɆȷɅȿ ȴȵȲȯȷȼȸȬ, ȴȸȼȸȺɅȯ ȶȸȭȽȼ ȻȼȪȼɆ ȺȯȪȵɆȷɅȶȲ ȴȵȲȯȷȼȪȶȲ. ȕɈȫȸȳ ȼȸȬȪȺ ȲȵȲ ȵɈȫȪɉ ȽȻȵȽȭȪ, Ȭ 
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ȸȼȻȽȼȻȼȬȲȲ ȷȯȸȫȿȸȮȲȶȸȭȸ ȽȺȸȬȷɉ ȻȯȺȬȲȻȪ, ȼȯȺɉȯȼ ȹȸȼȺȯȫȲȼȯȵɆȻȴȽɈ ɀȯȷȷȸȻȼɆ, ȻȼȪȷȸȬȲȼȻɉ ȫȸȵȯȯ 

ȷȯȴȸȷȴȽȺȯȷȼȸȻȹȸȻȸȫȷȸȳ ȲȵȲ ȬȸȬȻȯ ȸȼȬȯȺȭȪȯȼȻɉ ȹȸȴȽȹȪȼȯȵȯȶ.  

ȘȮȷȪȴȸ ȹȺȸɀȯȻȻ ȽȹȺȪȬȵȯȷȲɉ ȽȺȸȬȷȯȶ ȻȯȺȬȲȻȪ ð ȮȸȻȼȪȼȸɁȷȸ ȱȪȼȺȪȼȷɅȳ Ȳ ȷȪȿȸȰȮȯȷȲȯ ȫȪȵȪȷȻȪ 

çȱȪȼȺȪȼɅ/ȻȯȺȬȲȻè ȫȽȮȯȼ ɉȬȵɉȼɆȻɉ ȸȮȷȸȳ Ȳȱ ȻȵȸȰȷȯȳɂȲȿ ȱȪȮȪɁ ȴȸȶȹȪȷȲȳ. 

ȚȸȻȻȲȳȻȴȲȯ ȰȯȵȯȱȷɅȯ ȮȸȺȸȭȲ (ȚȐȎ) ð ɇȼȸ ȿȸȺȸɂȸ ȺȪȱȬȲȼȪɉ ȼȺȪȷȻȹȸȺȼȷȪɉ ȻȲȻȼȯȶȪ. Ȍ ȚȸȻȻȲȲ ȹȸȯȱȮȪ 

ɉȬȵɉɈȼȻɉ ȻȪȶɅȶ ȬȸȻȼȺȯȫȸȬȪȷȷɅȶ Ȳ ȮȸȻȼȽȹȷɅȶ ȼȺȪȷȻȹȸȺȼȸȶ. ȏȰȯȭȸȮȷȸ ȘȊȘ çȚȐȎè ȹȯȺȯȬȸȱȲȼ ȻȬɅɂȯ 1,3 

ȶȵȺȮ. ȹȪȻȻȪȰȲȺȸȬ. ȔȸȶȹȪȷȲɉ ȹȺȲȶȯȷɉȯȼ ȻȲȻȼȯȶȽ ȭȲȫȴȸȭȸ ȺȯȭȽȵȲȺȸȬȪȷȲɉ ȼȪȺȲȾȸȬ ȷȪ ȹȺȸȯȱȮ. șȪȻȻȪȰȲȺɅ 

ȶȸȭȽȼ ȱȪȹȵȪȷȲȺȸȬȪȼɆ ȹȸȯȱȮȴȽ Ȭ ȹȯȺȲȸȮɅ ȻȷȲȰȯȷȲɉ ɀȯȷ ȷȪ ȫȲȵȯȼɅ Ȳ ȻȸȴȺȪȼȲȼɆ ȺȪȻȿȸȮɅ. 

ȘȊȘ çȚȐȎè ȻȸȱȮȪɊȼ ȬȻȯ ȽȻȵȸȬȲɉ Ȯȵɉ ȴȸȶȾȸȺȼȷȸȭȸ ȹȽȼȯɂȯȻȼȬȲɉ: ȸȼȴȺɅȬȪɈȼȻɉ ȮȸȹȸȵȷȲȼȯȵɆȷɅȯ 

ȶȪȺɂȺȽȼɅ, ȹȸȬɅɂȪȯȼȻɉ ȴȪɁȯȻȼȬȸ ȸȫȻȵȽȰȲȬȪȷȲɉ, ȬȬȸȮɉȼȻɉ ȷȸȬɅȯ ȾȲȺȶȯȷȷɅȯ ȹȸȯȱȮȪ Ȳ ȬȪȭȸȷɅ ȹȸȬɅɂȯȷȷȸȳ 

ȴȸȶȾȸȺȼȷȸȻȼȲ Ȼ ȴȸȷȮȲɀȲȸȷȯȺȪȶȲ, ȼȯȵȯȬȲȱȸȺȪȶȲ, ȮȸȻȼȽȹȸȶ Ȭ ȒȷȼȯȺȷȯȼ, ȮȽɂȯȬɅȶȲ ȴȸȶȷȪȼȪȶȲ. 

țȯȼɆ ȚȸȻȻȲȳȻȴȲȿ ȰȯȵȯȱȷɅȿ ȮȸȺȸȭ ȻȸȻȼȸȲȼ Ȳȱ ȻȯȶȷȪȮɀȪȼȲ ȶȪȭȲȻȼȺȪȵȯȳ, ȴȸȼȸȺɅȯ ȹȺȸȿȸȮɉȼ ɁȯȺȯȱ ȬȻɈ 

ȻȼȺȪȷȽ ð ȸȼ ȔȪȵȲȷȲȷȭȺȪȮȪ Ȯȸ ȌȵȪȮȲȬȸȻȼȸȴȪ. 

ȘȊȘ çȚȐȎè ȬȱȪȲȶȸȮȯȳȻȼȬȽȯȼ Ȼ ȏȬȺȸȹȯȳȻȴȲȶȲ ȰȯȵȯȱȷɅȶȲ ȮȸȺȸȭȪȶȲ Ȳ Ȳȶȯȯȼ ȸȫɃȲȯ Ȼ ȷȲȶȲ ȶȪȺɂȺȽȼɅ. 

ȧȼȸ ȹȸȱȬȸȵɉȯȼ ȹȪȻȻȪȰȲȺȪȶ Ȳȱ ȚȸȻȻȲȲ ȫȯȱ ȹȯȺȯȻȪȮȸȴ ȮȸȫȲȺȪȼɆȻɉ Ȭ ȻȼȺȪȷɅ ȫȵȲȰȷȯȭȸ Ȳ ȮȪȵɆȷȯȭȸ ȱȪȺȽȫȯȰɆɉ. 

ȘȊȘ çȚȐȎè ȺȪȱȬȲȬȪȯȼ ȻȯȼɆ ȼȽȺȲȻȼȲɁȯȻȴȲȿ ȶȪȺɂȺȽȼȸȬ Ȳ ȹȺȯȮȵȪȭȪȯȼ ȶȷȸȰȯȻȼȬȸ ȽȬȵȯȴȪȼȯȵɆȷɅȿ 

ɇȴȻȴȽȺȻȲȸȷȷɅȿ ȼȽȺȸȬ, ȴȪȴ ȹȸ ȚȸȻȻȲȲ (ȜȺȪȷȻȻȲȫ, ȶȽȱȯȲ-ȽȻȪȮɆȫɅ ȬȯȵȲȴȲȿ ȺȽȻȻȴȲȿ ȹȲȻȪȼȯȵȯȳ Ȳ ȹȸɇȼȸȬ), ȼȪȴ Ȳ ȱȪ 

ȭȺȪȷȲɀȽ (ȡȯȿȲɉ, șȸȵɆɂȪ, ȞȲȷȵɉȷȮȲɉ, ȍȯȺȶȪȷȲɉ Ȳ ȮȺ.). Ȏȵɉ ɇȼȲȿ ȹȸȯȱȮȸȴ ȲȻȹȸȵɆȱȽɈȼȻɉ ȹȸȯȱȮȪ ȹȸȬɅɂȯȷȷȸȳ 

ȴȸȶȾȸȺȼȷȸȻȼȲ. 

Ȍ ȷȪȻȼȸɉɃȯȯ ȬȺȯȶɉ ȷȪ ȺȸȻȻȲȳȻȴȲȿ ȰȯȵȯȱȷɅȿ ȮȸȺȸȭȪȿ ȻȽɃȯȻȼȬȽȯȼ ȫȸȵȯȯ 100 ȻȯȺȬȲȻ-ɀȯȷȼȺȸȬ, 

ȫȸȵɆɂȲȷȻȼȬȸ Ȳȱ ȴȸȼȸȺɅȿ ɉȬȵɉȯȼȻɉ ȹȸȮȺȪȱȮȯȵȯȷȲɉȶȲ ȬȸȴȱȪȵȸȬ. Ȍ ȮȪȵɆȷȯȳɂȯȶ ȹȺȯȮȹȸȵȪȭȪȯȼȻɉ ȸȫɄȯȮȲȷȲȼɆ ȬȻȯ 

ȰȯȵȯȱȷȸȮȸȺȸȰȷɅȯ ȻȯȺȬȲȻ-ɀȯȷȼȺɅ ȻȼȺȪȷɅ Ȭ ȯȮȲȷȽɈ ȻȲȻȼȯȶȽ, ȴȸȼȸȺȪɉ ȹȸȱȬȸȵȲȼ ȺȪȻɂȲȺȲȼɆ ȭȯȸȭȺȪȾȲɈ 

ȹȺȯȮȵȪȭȪȯȶɅȿ ȽȻȵȽȭ [1].  

țȯȺȬȲȻ-ɀȯȷȼȺɅ ȷȪ ȔȽȳȫɅɂȯȬȻȴȸȳ Ȱȯȵȯȱȷȸȳ ȮȸȺȸȭȯ ȹȺȯȮȹȸȵȪȭȪɈȼ ȸȴȪȱȪȷȲȯ ȻȵȯȮȽɈɃȯȭȸ ȬȲȮȪ ȽȻȵȽȭ, 

ȽȴȪȱȪȷȷɅȿ Ȭ ȼȪȫȵȲɀȯ 1. 
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ȜȪȫȵȲɀȪ 1  

ȝȻȵȽȭȲ ȻȯȺȬȲȻ-ɀȯȷȼȺȸȬ ȷȪ ȔȽȳȫɅɂȯȬȻȴȸȳ Ȱȯȵȯȱȷȸȳ ȮȸȺȸȭȯ 

1.ȜȺȪȷȱȲȼȷɅȯ ȑȪȵ ȹȸȬɅɂȯȷȷȸȳ ȴȸȶȾȸȺȼȷȸȻȼȲ, VIP-ȱȪȵ, ȱȪȵ ȸȰȲȮȪȷȲɉ, 

ȺȯȱȯȺȬȲȺȸȬȪȷȲȯ ȶȯȻȼ Ȭ ȭȸȻȼȲȷȲɀȯ, ȬȻȼȺȯɁȪ Ȳ ȹȸȻȪȮȴȪ Ƚ ȬȪȭȸȷȪ, 

ȺȪȱȶȯɃȯȷȲȯ ȷȪ ȸȼȮɅȿ, ɇȴȻȴȽȺȻȲȲ, ȺȯȭȲȻȼȺȪɀȲɉ ȸȼȮɅȿȪɈɃȲȿ 

2. ȜȺȪȷȻȹȸȺȼȷɅȯ ȘȾȸȺȶȵȯȷȲȯ ȰȯȵȯȱȷȸȮȸȺȸȰȷɅȿ Ȳ ȪȬȲȪȫȲȵȯȼȸȬ, ȮȸȻȼȪȬȴȪ ȫȲȵȯȼȸȬ Ȳ 

ȫȪȭȪȰȪ, ȽȻȵȽȭȲ ȷȸȻȲȵɆɃȲȴȪ, ȸȺȭȪȷȲȱȪɀȲɉ ȼȺȪȷȻȾȯȺȪ, ȽȻȵȽȭȲ ȼȪȴȻȲ 

3. ȔȸȶȶȽȷȲȴȪɀȲȸȷȷɅȯ ȝȻȵȽȭȲ ȼȯȵȯȾȸȷȷȸȳ Ȳ ȼȯȵȯȭȺȪȾȷȸȳ ȻȬɉȱȲ, ȾȪȴȻȲȶȲȵɆȷȸȳ ȻȬɉȱȲ, 

ȸȺȭȪȷȲȱȪɀȲɉ ȹȯȺȯȭȸȬȸȺȸȬ, ȸȫɄɉȬȵȯȷȲȯ ȹȸ ȺȪȮȲȸ, ȱȪȺɉȮȴȪ ȶȸȫȲȵɆȷɅȿ 

ȼȯȵȯȾȸȷȸȬ, ȾȸȼȸȽȻȵȽȭȲ 

4. ȒȷȾȸȺȶȪɀȲȸȷȷȸ-

ȻȹȺȪȬȸɁȷɅȯ 

șȲȻɆȶȯȷȷȪɉ Ȳ ȽȻȼȷȪɉ ȭȸȺȸȮȻȴȪɉ ȻȹȺȪȬȴȪ, ȺȯȴȵȪȶȷȸ-ȲȷȾȸȺȶȪɀȲȸȷȷɅȯ 

ȽȻȵȽȭȲ 

5.ȘȾȲȻȷɅȯ ȔȻȯȺȸȴȸȹȲȺȸȬȪȷȲȯ, ȲȱȭȸȼȸȬȵȯȷȲȯ ȬȲȱȲȼȸȴ, ȵȪȶȲȷȲȺȸȬȪȷȲȯ, 

ȹȸȵɆȱȸȬȪȷȲȯ ȴȸȶȹɆɈȼȯȺȸȶ Ȳ ȻȯȼɆɈ ȒȷȼȯȺȷȯȼ, ȹȺȲɊȶ Ȳ ȹȯȺȯȮȪɁȪ ȾȪȴȻȪ, 

ɇȵȯȴȼȺȸȷȷȪɉ ȹȸɁȼȪ 

6. ȋɅȼȸȬȸȯ ȸȫȻȵȽȰȲȬȪȷȲȯ ȖȯȵȴȲȳ Ⱥȯȶȸȷȼ ȸȮȯȰȮɅ, ȹȸȵɆȱȸȬȪȷȲȯ ȮȽɂȯȬɅȶȲ Ȳ ȼȽȪȵȯȼȸȶ 

7. ȜȽȺȲȻȼȲɁȯȻȴȲȯ ȘȺȭȪȷȲȱȪɀȲɉ ȹȲȼȪȷȲɉ, ȸȺȭȪȷȲȱȪɀȲɉ ȮȸȻȽȭȪ, ɇȴȻȴȽȺȻȲȳ, ȹȸȻȯɃȯȷȲȯ 

ȬɅȻȼȪȬȸȴ Ȳ ȶȽȱȯȯȬ, ȴȽȵɆȼȽȺȷȸ-ȱȺȯȵȲɃȷɅȯ ȽȻȵȽȭȲ 

8. șȺȸɁȲȯ țȼȺȪȿȸȬȪȷȲȯ, ȽȻȵȽȭȲ ȪȬȼȸȼȺȪȷȻȹȸȺȼȪ (ȹȺȸȴȪȼ), ȹȺȯȮȸȻȼȪȬȵȯȷȲȯ ȴȸȶȷȪȼɅ 

ȶȪȼȯȺȲ Ȳ ȺȯȫɊȷȴȪ, ȱȪȴȪȱ ȽȻȵȽȭ Ȭ ȪɇȺȸȹȸȺȼȪȿ, ȹȸɁȼȸȬɅȯ ȽȻȵȽȭȲ, ȱȪȴȪȱ ȽȻȵȽȭ 

ȮȺȽȭȲȿ ȻȯȺȬȲȻ ɀȯȷȼȺȸȬ, ȸȴȪȱȪȷȲȯ ȽȻȵȽȭ Ȭ ȹȸȯȱȮȪȿ 

 

ȗȪȿȸȰȮȯȷȲȯ ȬȸȴȱȪȵȸȬ Ȭ ȹȸȮɁȲȷȯȷȲȲ Ƚ ȺȯȭȲȸȷȪȵɆȷɅȿ ȮȲȺȯȴɀȲȳ ȲȱȷȪɁȪȵɆȷȸ ȺȪȻȻȶȪȼȺȲȬȪȵȸȻɆ Ȭ 

ȴȪɁȯȻȼȬȯ ȬȺȯȶȯȷȷȸȳ ȶȯȺɅ. țȯȳɁȪȻ ȷȪ ȬȻȯȳ ȻȯȼȲ ȮȸȺȸȭ ȘȊȘ çȚȐȎè ȹȺȸȿȸȮȲȼ ȶȪȻɂȼȪȫȷȪɉ ȲȷȬȯȷȼȪȺȲȱȪɀȲɉ 

ȬȸȴȱȪȵɆȷȸȭȸ ȿȸȱɉȳȻȼȬȪ, ȮȪȵȯȯ ȹȺȸȲȱȸȳȮɊȼ ȺȪȱȮȯȵȯȷȲȯ ȫȲȱȷȯȻ-ȷȪȹȺȪȬȵȯȷȲȳ: ȮȪȵɆȷȲȿ ȹȪȻȻȪȰȲȺȻȴȲȿ ȹȯȺȯȬȸȱȸȴ 

Ȳ ȬȸȴȱȪȵȸȬ. 

ȧȼȸ ȺȪȱȮȯȵȯȷȲȯ ȻȬɉȱȪȷȸ Ȼ ȺȪȱȬȲȼȲȯȶ ȴȸȷȴȽȺȯȷȼȷɅȿ ȸȼȷȸɂȯȷȲȳ Ȭ ȻȾȯȺȯ ȹȪȻȻȪȰȲȺȻȴȲȿ ȻȸȸȫɃȯȷȲȳ [4]. 

ȗȪ ȻȯȭȸȮȷɉɂȷȲȳ ȮȯȷɆ ȷȪ ȬȸȴȱȪȵȪȿ ȔȽȳȫɅɂȯȬȻȴȸȳ Ȱȯȵȯȱȷȸȳ ȮȸȺȸȭȲ ȺȪȫȸȼȪɈȼ 16 ȻȯȺȬȲȻ-ɀȯȷȼȺȸȬ. 

ȑȮȯȻɆ ȹȪȻȻȪȰȲȺɅ ȲȶȯɈȼ ȬȸȱȶȸȰȷȸȻȼɆ ȷȯ ȼȸȵɆȴȸ ȹȸȵȽɁȲȼɆ ȷȯȸȫȿȸȮȲȶȽɈ ȻȹȺȪȬȸɁȷȽɈ ȲȷȾȸȺȶȪɀȲɈ, ȷȸ Ȳ 

ȱȪȴȪȱȪȼɆ ȰȯȵȯȱȷȸȮȸȺȸȰȷɅȯ ȫȲȵȯȼɅ ȹȸ ȼȯȵȯȾȸȷȽ Ȼ ȮȸȻȼȪȬȴȸȳ ȷȪ ȹȺȯȮȹȺȲɉȼȲȯ ȲȵȲ ȷȪ Ȯȸȶ, ȱȪȫȺȸȷȲȺȸȬȪȼɆ ȶȯȻȼȪ 

Ȭ ȭȸȻȼȲȷȲɀȯ, ȬɅȱȬȪȼɆ ȼȪȴȻȲ ȷȪ ȬȸȴȱȪȵ, ȸȼȹȺȪȬȲȼɆ ȵɈȫȽɈ ȴȸȺȺȯȻȹȸȷȮȯȷɀȲɈ Ȭ ȷȪȹȺȪȬȵȯȷȲȲ ȖȸȻȴȬɅ (ɇȴȻȹȺȯȻȻ-

ȮȸȻȼȪȬȴȪ). țȼȸȲȶȸȻȼɆ ȽȻȵȽȭ ȻȯȺȬȲȻ-ɀȯȷȼȺȸȬ ȱȪȬȲȻȲȼ ȸȼ ȴȵȪȻȻȷȸȻȼȲ ȬȸȴȱȪȵȪ Ȳ ȺȯȭȲȸȷȪ. 

șȯȺȬɅȳ ȻȯȺȬȲȻ-ɀȯȷȼȺ ȷȪ ȔȽȳȫɅɂȯȬȻȴȸȳ Ȱȯȵȯȱȷȸȳ ȮȸȺȸȭȯ ȷȪɁȪȵ ȺȪȫȸȼȪȼɆ Ȭ ȪȬȭȽȻȼȯ 1996 ȭȸȮȪ ȷȪ 

țȪȶȪȺȻȴȸȶ ȬȸȴȱȪȵȯ [2].  

țȺȪȬȷȯȷȲȯ ȸȫɄȯȶȪ ȹȯȺȯȬȸȱȸȴ ȷȪ ȔȽȳȫɅɂȯȬȻȴȸȳ Ȱȯȵȯȱȷȸȳ ȮȸȺȸȭȯ Ȭ 2018 ȭȸȮȽ ȹȸ ȸȼȷȸɂȯȷȲɈ ȴ 2017 

ȭȸȮȽ ȹȺȯȮȻȼȪȬȵȯȷȸ Ȭ ȼȪȫȵȲɀȯ 2. 
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ȜȪȫȵȲɀȪ 2  

țȺȪȬȷȯȷȲȯ ȸȫɄȯȶȪ ȹȯȺȯȬȸȱȸȴ ȷȪ ȔȽȳȫɅɂȯȬȻȴȸȳ Ȱȯȵȯȱȷȸȳ ȮȸȺȸȭȯ  

ȋɅȵȸ ȹȯȺȯȬȯȱȯȷȸ, ȶȵȷ. ȼȸȷȷ ȭȺȽȱȸȬ; 

ȶȵȷ. ȹȪȻȻ. 

2017ȭ. 2018ȭ. ȊȫȻȸȵɈȼȷȸȯ ȸȼȴȵȸȷȯȷȲȯ, 

ȶȵȷ.ȼȸȷȷ ȭȺȽȱȸȬ; ȶȵȷ. ȹȪȻȻ. 

ȘȼȷȸȻȲȼȯȵɆȷȸȯ 

ȸȼȴȵȸȷȯȷȲȯ,% 

ȍȺȽȱɅ 196,6 205,7 9,1 4,6% 

șȪȻȻȪȰȲȺɅ, Ȭ ȼ.Ɂ.: - - - - 

- Ȍ ȮȪȵɆȷȯȶ ȻȸȸȫɃȯȷȲȲ 11,9 12,4 0,5 4,2% 

- Ȍ ȹȺȲȭȸȺȸȮȷȸȶ ȻȸȸȫɃȯȷȲȲ 13,2 14,1 0,9 6,8%. 

 

ȒȻȿȸȮɉ Ȳȱ ȮȪȷȷɅȿ ȼȪȫȵȲɀɅ 2, ȶȸȰȷȸ ȻȮȯȵȪȼɆ ȬɅȬȸȮ, Ɂȼȸ ȭȺȽȱȸȸȫȸȺȸȼ ȰȯȵȯȱȷȸȮȸȺȸȰȷȸȭȸ ȼȺȪȷȻȹȸȺȼȪ Ȭ 

2018 ȭȸȮȽ ȹȸ ȻȺȪȬȷȯȷȲɈ Ȼ 2017 ȽȬȯȵȲɁȲȵȻɉ ȷȪ 9,1 ȶȵȷ. ȼȸȷȷ ȭȺȽȱȸȬ, Ɂȼȸ ȽȬȯȵȲɁȲȬȪȯȼ ȯȭȸ ȹȸȴȪȱȪȼȯȵȲ 

ȭȺȽȱȸȸȫȸȺȸȼȪ ȷȪ 4,6%. ȏȻȵȲ ȺȪȻȻȶȪȼȺȲȬȪȼɆ ȹȯȺȯȬȸȱȴȽ ȹȪȻȻȪȰȲȺȸȬ:  

- Ȭ ȮȪȵɆȷȯȶ ȻȸȸȫɃȯȷȲȲ: ȔȽȳȫɅɂȯȬȻȴȪɉ ȰȯȵȯȱȷȪɉ ȮȸȺȸȭȪ Ȭ 2018 ȻȼȪȵȪ ȹȯȺȯȬȸȱȲȼɆ ȷȪ 0,5 ȶȵȷ. 

ȹȪȻȻȪȰȲȺȸȬ ȫȸȵɆɂȯ, Ɂȯȶ Ȭ 2017 Ȳ ɇȼȸ ȻȸȻȼȪȬȵɉȯȼ 4,2%; 

- Ȭ ȹȺȲȭȸȺȸȮȷȸȶ ȻȸȸȫɃȯȷȲȲ: Ȭ 2017 ȭȸȮȽ ȽȬȯȵȲɁȲȵȪ ȹȯȺȯȬȸȱȴȽ ȹȪȻȻȪȰȲȺȸȬ ȷȪ 0,9 ȶȵȷ. ɁȯȵȸȬȯȴ, Ɂȼȸ 

ȻȸȻȼȪȬȵɉȯȼ ȴ ȹȺȯȮɅȮȽɃȯȶȽ ȭȸȮȽ 6,8%. 

ȜȪȴȲȶ ȸȫȺȪȱȸȶ, ȶɅ ȬȲȮȲȶ, Ɂȼȸ ȹȺȲ ȬȷȯȮȺȯȷȲȲ ȻȯȺȬȲȻ-ɀȯȷȼȺȸȬ ȷȪ ȔȽȳȫɅɂȯȬȻȴȽɈ ȰȯȵȯȱȷȽɈ ȮȸȺȸȭȽ 

ȽȬȯȵȲɁȲȬȪɈȼȻɉ ȹȸȴȪȱȪȼȯȵȲ ɇȾȾȯȴȼȲȬȷȸȻȼȲ ȹȯȺȯȬȸȱȸȴ, ȴȪȴ ȹȪȻȻȪȰȲȺȸȬ, ȼȪȴ Ȳ ȭȺȽȱȸȬ. țȵȯȮȸȬȪȼȯȵɆȷȸ, ȯȻȵȲ 

ȹȸȬɅɂȪȯȼȻɉ ȴȪɁȯȻȼȬȸ ȻȯȺȬȲȻȪ, ȼȸ ȬȶȯȻȼȯ Ȼ ȷȲȶ ȹȸȬɅɂȪȯȼȻɉ Ȳ ȹȸȴȪȱȪȼȯȵȲ ȭȺȽȱȸȸȫȸȺȸȼȪ Ȳ ȹȪȻȻȪȰȲȺȸȸȫȸȺȸȼȪ. 

șȺȸȬȯȮȯȶ ȽȴȺȽȹȷȯȷȷɅȳ SWOT-ȪȷȪȵȲȱ ȵȸȭȲȻȼȲɁȯȻȴȸȳ ȴȸȶȹȪȷȲȲ ȘȊȘ çȚȐȎè Ȭ ȻȸȹȸȻȼȪȬȵȯȷȲȲ Ȼ ȼȯȴȽɃȯȳ 

ȻȲȼȽȪɀȲȯȳ ȷȪ ȺɅȷȴȯ ȵȸȭȲȻȼȲɁȯȻȴȲȿ ȽȻȵȽȭ Ȳ ȻȼȺȪȼȯȭȲɉȶȲ ȴȸȷȴȽȺȯȷȼȸȬ. ȚȯȱȽȵɆȼȪȼɅ ȮȪȷȷȸȭȸ ȪȷȪȵȲȱȪ 

ȹȺȯȮȻȼȪȬȵȯȷɅ Ȭ ȼȪȫȵȲɀȯ 3. 
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ȜȪȫȵȲɀȪ 3  

SWOT-ȪȷȪȵȲȱ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè 

țȲȵɆȷɅȯ ȻȼȸȺȸȷɅ: 

-ȒȱȬȯȻȼȷȸȻȼɆ Ȳ ȪȬȼȸȺȲȼȯȼ ȟȸȵȮȲȷȭȪ Ȭ ȚȸȻȻȲȲ Ȳ ȱȪ ȺȽȫȯȰȸȶ, ȴȪȴ 

ȾȪȴȼȸȺ ȷȪȮɊȰȷȸȻȼȲ Ȳ ȾȲȷȪȷȻȸȬȸȳ ȸȼȬȯȼȻȼȬȯȷȷȸȻȼȲ ȴȸȶȹȪȷȲȲ ȱȪ 

ȭȺȽȱ ȹȯȺȯȮ ȴȵȲȯȷȼȪȶȲ;  

- ȎȸȻȼȽȹ ȴ ȴȵȲȯȷȼȻȴȸȳ ȫȪȱȯ ȟȸȵȮȲȷȭȪ çȚȐȎè; 

 -ȗȪȵȲɁȲȯ ȹȸȮȮȯȺȰȴȲ Ȼȸ ȻȼȸȺȸȷɅ ȟȸȵȮȲȷȭȪ (ȪȮȶȲȷȲȻȼȺȪȼȲȬȷɅȳ 

ȺȯȻȽȺȻ), Ȭ ȼȸȶ ɁȲȻȵȯ Ȭ ɁȪȻȼȲ ȽȻȼȪȷȸȬȵȯȷȲɉ ȬȱȪȲȶȸȸȼȷȸɂȯȷȲȳ Ȼ 

ȹȸȼȯȷɀȲȪȵɆȷɅȶȲ ȴȵȲȯȷȼȪȶȲ; 

 - ȘȫȯȻȹȯɁȯȷȲȯ ȫȸȵȯȯ ȬɅȻȸȴȸȭȸ ȽȺȸȬȷɉ ȻȯȺȬȲȻȪ ȹȸ ȻȺȪȬȷȯȷȲɈ 

Ȼ ȫȲȱȷȯȻ-ȯȮȲȷȲɀȪȶȲ Ȳ ȮȸɁȯȺȷȯȯ ȱȪȬȲȻȲȶȸȯ ȸȫɃȯȻȼȬȸ (ȎȑȘ) 

ȟȸȵȮȲȷȭȪ (ɂȲȺȸȴȲȳ ȹȸȺȼȾȯȵɆ ȵȸȭȲȻȼȲɁȯȻȴȲȿ ȽȻȵȽȭ, ȬɅȻȸȴȲȳ 

ȽȺȸȬȯȷɆ ȸȫȻȵȽȰȲȬȪȷȲɉ); 

 - ȒȻȹȸȵɆȱȸȬȪȷȲȯ ȶȸȮȯȵȲ çȫȯȱ ȪȴȼȲȬȸȬè ȹȸȱȬȸȵɉȯȼ 

ȵȸȭȲȻȼȲɁȯȻȴȸȳ ȴȸȶȹȪȷȲȲ ȫɅȼɆ ȫȸȵȯȯ ȭȲȫȴȸȳ Ȭ ȸȫȯȻȹȯɁȯȷȲȲ 

ȲȷȮȲȬȲȮȽȪȵɆȷɅȿ Ȳ ȶȯȷɉɈɃȲȿȻɉ ȹȸȼȺȯȫȷȸȻȼȯȳ ȴȵȲȯȷȼȸȬ 

țȵȪȫɅȯ ȻȼȸȺȸȷɅ: 

-șȺȲȸȺȲȼȯȼȷȸȻȼɆ ȲȻȹȸȵɆȱȸȬȪȷȲɉ ȽȻȵȽȭ Ȳ ȪȴȼȲȬȸȬ ȟȸȵȮȲȷȭȪ 

çȚȐȎè, ȲȶȯɈɃȲȿ ȻȼȪȼȽȻ ȶȯȻȼ ȸȫɃȯȭȸ ȹȸȵɆȱȸȬȪȷȲɉ Ȼ 

ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȶ ȺȯȭȽȵȲȺȸȬȪȷȲȯȶ ȼȪȺȲȾȸȬ, ȻȷȲȰȪȯȼ 

ɀȯȷȸȬȽɈ ȴȸȷȴȽȺȯȷȼȸȻȹȸȻȸȫȷȸȻȼɆ ȵȸȭȲȻȼȲɁȯȻȴȸȳ ȴȸȶȹȪȷȲȲ Ȳ 

ȸȭȺȪȷȲɁȲȬȪȯȼ ȭȲȫȴȸȻȼɆ ȯɊ Ȭ ȺȪȱȺȪȫȸȼȴȯ ȵȸȭȲȻȼȲɁȯȻȴȲȿ 

ȺȯɂȯȷȲȳ Ȯȵɉ ȴȵȲȯȷȼȪ; 

 -ȘȼȻȽȼȻȼȬȲȯ ȺȪȱȬȲȼɅȿ ȴȸȶȹȯȼȯȷɀȲȳ Ȭ ȴȸȷȼȺȪȴȼȷȸȳ 

ȵȸȭȲȻȼȲȴȯ, ȶȸȺȻȴȸȶ ȾȺȪȿȼȸȬȪȷȲȲ, ȪȬȼȸȼȺȪȷȻȹȸȺȼȷȸȳ 

ȵȸȭȲȻȼȲȴȯ, ȮȸȻȼȪȬȴȯ çȸȼ ȮȬȯȺȲ Ȯȸ ȮȬȯȺȲè; 

 -ȘȼȻȽȼȻȼȬȲȯ ȻȸȫȻȼȬȯȷȷɅȿ ȪȴȼȲȬȸȬ Ȳ ȱȪȬȲȻȲȶȸȻȼɆ ȻȼȸȲȶȸȻȼȲ, 

ȴȪɁȯȻȼȬȪ Ȳ ȷȪȮɊȰȷȸȻȼȲ ȽȻȵȽȭ ȸȼ ȹȸȻȼȪȬɃȲȴȸȬ;  

- ȗȲȱȴȸȯ ȴȪɁȯȻȼȬȸ ȸȫɄȯȴȼȸȬ ȻȴȵȪȮȻȴȸȳ ȲȷȾȺȪȻȼȺȽȴȼȽȺɅ 

ȟȸȵȮȲȷȭȪ ȷȯ ȹȸȱȬȸȵɉȯȼ ȸȴȪȱɅȬȪȼɆ ȴȪɁȯȻȼȬȯȷȷɅȯ ȽȻȵȽȭȲ. 

ȌȸȱȶȸȰȷȸȻȼȲ: 

-ȌɅȻȸȴȲȳ ȹȸȼȯȷɀȲȪȵ ȺȪȱȬȲȼȲɉ ȻȯȭȶȯȷȼȪ ȴȸȷȼȺȪȴȼȷȸȳ ȵȸȭȲȻȼȲȴȲ, 

ȹȸ ȻȺȪȬȷȯȷȲɈ Ȼ Ȼȯȭȶȯȷȼȸȶ ȼȺȪȷȻȹȸȺȼȷɅȿ ȽȻȵȽȭ, ȷȪ ȴȸȼȸȺȸȶ 

ȺȪȫȸȼȪȯȼ ȫȸȵɆɂȲȷȻȼȬȸ ȴȸȶȹȪȷȲȳ ȟȸȵȮȲȷȭȪçȚȐȎè; 

 -ȌȸȱȶȸȰȷȸȻȼɆ ȻȼȪȼɆ ȶȯȰȮȽȷȪȺȸȮȷȸȳ ȼȺȪȷȻȹȸȺȼȷȸ-

ȵȸȭȲȻȼȲɁȯȻȴȸȳ ȴȸȶȹȪȷȲȯȳ, ȸȫȻȵȽȰȲȬȪɈɃȯȳ ɇȴȻȹȸȺȼȷȸ-

ȲȶȹȸȺȼȷɅȯ ȭȺȽȱȸȹȸȼȸȴȲ ȚȸȻȻȲȲ, ȻȼȺȪȷ țȗȍ, Ȫ Ȭ ȹȯȺȻȹȯȴȼȲȬȯ 

ȭȺȽȱȸȹȸȼȸȴȲ ȻȼȺȪȷ - ȸȻȷȸȬȷɅȿ ȼȸȺȭȸȬɅȿ ȹȪȺȼȷɊȺȸȬ ȚȞ;  

-ȚȪȱȬȲȼȲȯ ȲȷȾȺȪȻȼȺȽȴȼȽȺɅ ȟȸȵȮȲȷȭȪ Ȭ ȻȸȸȼȬȯȼȻȼȬȲȲ Ȼ 

ȱȪȹȺȸȻȪȶȲ ȺɅȷȴȪ; 

 - țȲȷȯȺȭȯȼȲɁȯȻȴȲȳ ɇȾȾȯȴȼ Ȯȵɉ ȬȻȯȭȸ ȟȸȵȮȲȷȭȪ çȚȐȎè ȱȪ ȻɁɊȼ 

ȱȪȭȺȽȱȴȲ ȪȴȼȲȬȸȬ; 

-șȺȲȬȵȯɁȯȷȲȯ ȮȸȹȸȵȷȲȼȯȵɆȷɅȿ ȭȺȽȱȸȹȸȼȸȴȸȬ ȷȪ ȰȯȵȯȱȷɅȯ 

ȮȸȺȸȭȲ Ȳ ȺȸȻȼ ȮȸȿȸȮȸȬ ȟȸȵȮȲȷȭȪ ȸȼ ȷȸȬȸȭȸ ȫȲȱȷȯȻȪ. 

ȝȭȺȸȱɅ: 

-ȌɅȻȸȴȪɉ ȴȸȷȴȽȺȯȷɀȲɉ ȷȪ ȻȪȶȸȶ ȫȸȵɆɂȸȶ Ȼȯȭȶȯȷȼȯ ȺɅȷȴȪ 

Ȝȕȝ ð Ȼȯȭȶȯȷȼȯ ȼȺȪȷȻȹȸȺȼȷȸ- ɇȴȻȹȯȮȲȼȸȺȻȴȲȿ ȽȻȵȽȭ; 

-ȔȸȶȹȪȷȲȲ-ȻȽȫȹȸȮȺɉȮɁȲȴȲ Ȼ ȪȴȼȲȬȪȶȲ ȶȸȭȽȼ ȽȬȸȮȲȼɆ 

ȴȵȲȯȷȼȸȬ Ƚ ȴȸȶȹȪȷȲȲ, ȹȺȯȮȵȪȭȪɉ ȪȷȪȵȸȭȲɁȷȽɈ ȽȻȵȽȭȽ ȹȸ ȫȸȵȯȯ 

ȷȲȱȴȸȳ ȻȼȪȬȴȯ;  

-șȸȱȲɀȲȸȷȲȺȸȬȪȷȲȯ ȴȸȶȹȪȷȲȲ ȴȪȴ ȻȫɅȼȸȬȸȭȸ 

ȹȸȮȺȪȱȮȯȵȯȷȲɉ ȟȸȵȮȲȷȭȪ, Ȫ ȷȯ ȴȪȴ ȷȸȬȸȭȸ ȫȲȱȷȯȻ-ȻȯȭȶȯȷȼȪ;  

-ȗȯȫȸȵɆɂȸȳ ȸȫɄȯȶ ȺɅȷȴȪ ȴȸȷȼȺȪȴȼȷȸȳ ȵȸȭȲȻȼȲȴȲ Ȭ ȚȸȻȻȲȲ, 

ȷȯȭȸȼȸȬȷȸȻȼɆ ȺȸȻȻȲȳȻȴȲȿ ȭȺȽȱȸȬȵȪȮȯȵɆɀȯȬ ȹȯȺȯȮȪȬȪȼɆ 

ȵȸȭȲȻȼȲɁȯȻȴȽɈ ȮȯɉȼȯȵɆȷȸȻȼɆ ȷȪ ȪȽȼȻȸȺȻȲȷȭ. 

 

 

 

 

ȗȪ ȺɅȷȴȯ ȭ. țȪȶȪȺȪ ȺȪȫȸȼȪȯȼ ȶȷȸȰȯȻȼȬȸ ȸȺȭȪȷȲȱȪɀȲȳ, ȴȸȼȸȺɅȯ ȶȸȭȵȲ ȫɅ ȴȸȷȴȽȺȲȺȸȬȪȼɆ Ȼ ȘȊȘ çȚȐȎ 

ȕȸȭȲȻȼȲȴȪè. ȎȸȵȲ ȺɅȷȴȪ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè Ȳ ȴȸȷȴȽȺȯȷȼȸȬ ȹȺȯȮȻȼȪȬȵȯȷɅ Ȭ ȼȪȫȵȲɀȯ 4, Ȳȱ ȴȸȼȸȺȸȳ ȻȵȯȮȽȯȼ, 

Ɂȼȸ Ȯȸȵɉ ȺɅȷȴȪ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè Ȭ 2018 ȭ. ȬɅȺȸȻȵȪ ȹȸ ȻȺȪȬȷȯȷȲɈ Ȼ 2017 ȭ. ȷȪ 4 %. șȺȲɁɊȶ ȸȷȪ 

ȽȬȯȵȲɁȲȬȪȯȼȻɉ ȫȸȵȯȯ ȫɅȻȼȺɅȶȲ ȼȯȶȹȪȶȲ, Ɂȯȶ Ƚ ȴȸȷȴȽȺȯȷȼȸȬ. 

ȜȪȫȵȲɀȪ 4  

ȎȸȵȲ ȺɅȷȴȪ ȸȺȭȪȷȲȱȪɀȲȳ, ȱȪȷȲȶȪɈɃȲȯȻɉ ȵȸȭȲȻȼȲɁȯȻȴȲȶȲ ȸȹȯȺȪɀȲɉȶȲ Ȭ ȭ. țȪȶȪȺȪ  

ȞȲȺȶȪ ȎȸȵȲ ȺɅȷȴȪ ȴȸȶȹȪȷȲȳ Ȭ 

2017 ȭȸȮȽ 

ȎȸȵȲ ȺɅȷȴȪ ȴȸȶȹȪȷȲȳ Ȭ 2018 

ȭȸȮȽ 

ȘȼȴȵȸȷȯȷȲȯ 

+/ - 

çȚȐȎ ȕȸȭȲȻȼȲȴȪ 13% 17% +4% 

çȎȯȵȸȬɅȯ ȵȲȷȲȲè 24,8% 26% +1,2% 

çȊȬȼȸȕȪȳȷè 12,3% 14% +1,7% 

ȎȺȽȭȲȯ 49,9% 43% -6,9% 
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ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè ȱȪȬȸȯȬȪȵȪ ȮȸȻȼȪȼȸɁȷȽɈ ȮȸȵɈ ȺɅȷȴȪ Ȳ ȽȰȯ Ȳȶȯȯȼ ȻȬȸȲȿ ȹȸȻȼȸɉȷȷɅȿ ȹȸȴȽȹȪȼȯȵȯȳ, 

ȷȸ ȬȻȯ Ȱȯ ȹȺȯȮȹȺȲɉȼȲɈ ȷȯ ȿȬȪȼȪȯȼ ȺȯȴȵȪȶɅ. ȒȻȿȸȮɉ Ȳȱ ȮȪȷȷȸȳ ȼȪȫȵȲɀɅ ȬȲȮȷȸ, Ɂȼȸ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè 

ȱȪȷȲȶȪȯȼ ȬȼȸȺȸȯ ȶȯȻȼȸ. Ȝȯȶȹ 4% Ȭ ȭȸȮ ɉȬȵɉȯȼȻɉ ȻȪȶɅȶ ȫȸȵɆɂȲȶ, Ȳ ȯȻȵȲ ȽȵȽɁɂȲȼɆ ȻȯȺȬȲȻ Ȳ ȱȪȴȪȱȪȼɆ ȺȯȴȵȪȶȽ 

Ȯȵɉ ȴȸȶȹȪȷȲȲ, Ȫ ȼȪȴȰȯ ȹȺȲȶȯȷȲȼɆ ȶȯȼȸȮɅ ȹȸȬɅɂȯȷȲɉ ɇȾȾȯȴȼȲȬȷȸȻȼȲ, ȹȺȯȮȵȸȰȯȷȷɅȯ ȮȪȵȯȯ, ȼȸ ȶȸȰȷȸ ȬɅȳȼȲ 

ȷȪ ȹȯȺȬȸȯ ȶȯȻȼȸ ȽȰȯ Ȭ ȫȵȲȰȪȳɂȯȯ ȬȺȯȶɉ [2]. 

ȘȫɄȯȶ ȽȻȵȽȭ ȵȸȭȲȻȼȲɁȯȻȴȸȳ ȴȸȶȹȪȷȲȲ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè Ȭ ȷȪȼȽȺȪȵɆȷȸȶ Ȳ ȻȼȸȲȶȸȻȼȷȸȶ ȬɅȺȪȰȯȷȲȲ 

ȿȪȺȪȴȼȯȺȲȱȽȯȼ ȼȪȫȵȲɀȪ 5. 

ȜȪȫȵȲɀȪ 5 ȹȸȴȪȱɅȬȪȯȼ, Ɂȼȸ ȬȻȯ  ȹȸȴȪȱȪȼȯȵȲ ȲȶȯɈȼ ȬɅȻȸȴȽɈ ȹȸȵȸȰȲȼȯȵɆȷȽɈ ȼȯȷȮȯȷɀȲɈ, Ɂȼȸ ȭȸȬȸȺȲȼ 

ȸȫ ɇȾȾȯȴȼȲȬȷȸȻȼȲ Ȳ ȽȻȹȯɂȷȸȳ ȺȪȫȸȼȯ ȴȸȶȹȪȷȲȲ. 

ȜȪȫȵȲɀȪ 5 

ȘȫɄȯȶ ȽȻȵȽȭ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè 

ɯ ȗȪȲȶȯȷȸȬȪȷȲȯ ȹȸȴȪȱȪȼȯȵȯȳ 2015 2016 2017 

ȶȵȷ. ȼ / ȶȵȷ. ȺȽȫ. ȶȵȷ. ȼ / ȶȵȷ. ȺȽȫ. ȶȵȷ. ȼ / ȶȵȷ. ȺȽȫ. 

1 șȯȺȯȬȸȱȴȪ ȰȯȵȯȱȷȸȮȸȺȸȰȷɅȶ ȼȺȪȷȻȹȸȺȼȸȶ 15,3 / 12 979 18,5 / 15 714 21,9 / 18 702 

2 ȖȸȺȻȴȲȯ ȹȯȺȯȬȸȱȴȲ 1,9 / 1 005 2,2 / 1 158 2,6 / 1 333 

3 ȑȪȬȸȱ ð ȬɅȬȸȱ ȭȺȽȱȸȬ ȪȬȼȸȼȺȪȷȻȹȸȺȼȸȶ Ȭ ȺȪȶȴȪȿ 

ȽȻȵȽȭȲ ȹȯȺȯȬȸȱȴȲ (Ȭ ȼȸȶ ɁȲȻȵȯ çȸȼ ȮȬȯȺȲ Ȯȸ 

ȮȬȯȺȲè) 

15,3 / 5 135 18,5 / 6 212 21,9 / 7 389 

4 ȜȯȺȶȲȷȪȵɆȷȸ-ȻȴȵȪȮȻȴȲȯ ȽȻȵȽȭȲ Ȭ ȻȸȻȼȪȬȯ 

ȴȸȶȹȵȯȴȻȷȸȳ ȽȻȵȽȭȲ çȸȼ ȮȬȯȺȲ Ȯȸ ȮȬȯȺȲè 

15,3 / 767 18,5 / 923 21,9 / 1 095 

5 ȝȻȵȽȭȲ ȮȸȫȪȬȵȯȷȷȸȳ ȻȼȸȲȶȸȻȼȲ Ȳ ȮȲȻȼȺȲȫȽɀȲȲ 0,9 / 513 1,6 / 950 2,5 / 1 527 

6 ȧȴȻȹȯȮȲȼȸȺȻȴȲȯ ȽȻȵȽȭȲ - / 1 989 - / 2 401 - / 2 852 

7 ȜȪȶȸȰȯȷȷȸ-ȫȺȸȴȯȺȻȴȲȯ ȽȻȵȽȭȲ - / 902 - / 1 057 - / 1 231 

8 ȝȹȺȪȬȵȯȷȲȯ ɀȯȹȸɁȴȪȶȲ ȹȸȻȼȪȬȸȴ - / 466 - / 568 - / 683 

 

Ȏȵɉ ȹȸȬɅɂȯȷȲɉ ȵȸȭȲȻȼȲɁȯȻȴȸȭȸ ȻȯȺȬȲȻȪ Ȭ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè, ȷȯȸȫȿȸȮȲȶȸ ȹȸȮȴȸȺȺȯȴȼȲȺȸȬȪȼɆ 

ȺȪȫȸȼȽ ȻȪȶȸȳ ȸȺȭȪȷȲȱȪɀȲȲ, Ȫ Ȳȶȯȷȷȸ ð ȮȸȫȪȬȲȼɆ ȼȸ, Ɂȼȸ ȻȮȯȵȪȯȼ ȯɊ ȴȵȲȯȷȼȪȶ ȫȸȵȯȯ ȴȸȶȾȸȺȼȷȸȯ 

ȲȻȹȸȵɆȱȸȬȪȷȲȯ ȺȯȻȽȺȻȸȬ ȴȸȶȹȪȷȲȲ. ȗȪȹȺȲȶȯȺ, ȮȸȻȼȪȬȴȽ çȸȼ ȮȬȯȺȲ ȴ ȮȬȯȺȲè ȬȷȽȼȺȲȺȸȻȻȲȳȻȴȲȿ ȹȯȺȯȬȸȱȸȴ 

ȻȵȯȮȽȯȼ ȺȪȻɂȲȺȲȼɆ Ȳ ȮȸȫȪȬȲȼɆ ȸȺȭȪȷȲȱȪɀȲɈ ȮȸȻȼȪȬȸȴ ȲȶȹȸȺȼȷɅȿ ȭȺȽȱȸȬ ȹȸ ȮȪȷȷȸȳ Ȼȿȯȶȯ [1]. ȚȪȻȻȶȸȼȺȲȶ 

ȷȯȻȴȸȵɆȴȸ ȬȪȺȲȪȷȼȸȬ ȹȽȼȯȳ ȽȵȽɁɂȯȷȲɉ ȺȪȫȸȼɅ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè: 

1.ȌɅȿȸȮ ȷȪ ȺɅȷȸȴ ȼȺȪȷȻȹȸȺȼȷȸ-ɇȴȻȹȯȮȲȼȸȺȻȴȲȿ ȽȻȵȽȭ ȷȪ ȬȻȯȿ ȬȲȮȪȿ ȼȺȪȷȻȹȸȺȼȪ ȹȸ ȬȷȽȼȺȯȷȷȲȶ 

ȹȯȺȯȬȸȱȴȪȶ Ȳ ȹȯȺȯȬȸȱȴȪȶ Ȭ ȻȼȺȪȷȪȿ țȗȍ.  

2.ȌɅȬȸȮ ȷȪ ȺɅȷȸȴ ȽȻȵȽȭȲ çȮȸȻȼȪȬȴȪ ȸȼ ȮȬȯȺȲ Ȯȸ ȮȬȯȺȲè ȹȺȲ ȬȷȽȼȺȯȷȷȲȿ ȹȯȺȯȬȸȱȴȪȿ. ȌɅȿȸȮ Ȭ Ȼȯȭȶȯȷȼ 

ȶȯȵȴȸȹȪȺȼȲȸȷȷɅȿ ȸȼȹȺȪȬȸȴ Ȭȸ ȬȷȽȼȺȯȷȷȯȶ ȻȸȸȫɃȯȷȲȲ. 

3.șȸȲȻȴ ȴȵȲȯȷȼȸȬ Ȯȵɉ ȽȻȵȽȭ ȴȸȷȼȺȪȴȼȷȸȳ ȵȸȭȲȻȼȲȴȲ.  

4.ȔȸȺȺȯȴȼȲȺȸȬȴȪ ȶȪȺȴȯȼȲȷȭȸȬȸȳ ȻȼȺȪȼȯȭȲȲ. 

5. ȝȬȯȵȲɁȯȷȲȯ ȹȯȺȯȬȸȱȸȴ ȮȸȹȸȵȷȲȼȯȵɆȷɅȿ ȭȺȽȱȸȬ, ȹȺȲȬȵȯȴȪȯȶɅȿ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè Ȼ ȮȺȽȭȲȿ ȬȲȮȸȬ 

ȼȺȪȷȻȹȸȺȼȪ. 
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6. ȚȪȻɂȲȺȯȷȲȯ ȪȭȯȷȼȻȴȸȳ ȻȯȼȲ ȹȽȼɊȶ ȽȬȯȵȲɁȯȷȲɉ ȴȸȵȲɁȯȻȼȬȪ ȺȯȭȲȸȷȪȵɆȷɅȿ ȸȾȲȻȸȬ ȘȊȘ çȚȐȎ 

ȕȸȭȲȻȼȲȴȪè. 

7. ȔȸȺȺȯȴȼȲȺȸȬȴȪ ȹȸȵȲȼȲȴȲ ȻȼȲȶȽȵȲȺȸȬȪȷȲɉ ȹȺȸȮȪȰ. 

8. șȺȸȬȯȮȯȷȲȯ ȺȪȫȸȼɅ ȹȸ ȺȪȱȺȪȫȸȼȴȯ ȶȯȿȪȷȲȱȶȸȬ Ȳ ȽȻȵȸȬȲȳ ȹȺȲȬȵȯɁȯȷȲɉ ȻȼȸȺȸȷȷȲȿ ȲȷȬȯȻȼȸȺȸȬ.  

9.ȚȪȱȺȪȫȸȼȴȪ Ȳ ȬȷȯȮȺȯȷȲȯ ȾȸȺȶ ȽȹȺȪȬȵȯȷɁȯȻȴȸȳ ȸȼɁɊȼȷȸȻȼȲ.  

10.ȌɅȻȼȺȪȲȬȪȷȲȯ Ȳ ȸȼȺȪȫȸȼȴȪ ȶȯȿȪȷȲȱȶȸȬ ȬȱȪȲȶȸȮȯȳȻȼȬȲɉ ȶȯȰȮȽ ȹȸȮȺȪȱȮȯȵȯȷȲɉȶȲ ȴȸȶȹȪȷȲȲ Ȭ 

ȺȪȶȴȪȿ ȾȸȺȶȲȺȸȬȪȷȲɉ Ȳ ȻȫɅȼȪ ȴȸȶȹȵȯȴȻȷȸȳ ȼȺȪȷȻȹȸȺȼȷȸ-ȵȸȭȲȻȼȲɁȯȻȴȸȳ ȽȻȵȽȭȲ. 

11.țȸȬȯȺɂȯȷȻȼȬȸȬȪȷȲȯ IT-ȲȷȾȺȪȻȼȺȽȴȼȽȺɅ, ȷȯȸȫȿȸȮȲȶȸȳ Ȯȵɉ ȸȫȯȻȹȯɁȯȷȲɉ ȮȯɉȼȯȵɆȷȸȻȼȲ ȴȸȶȹȪȷȲȲ Ȳ 

ȯɊ ȲȷȼȯȭȺȪɀȲɉ Ȭ ȲȷȾȸȺȶȪɀȲȸȷȷɅȯ ȻȲȻȼȯȶɅ ȟȸȵȮȲȷȭȪ.  

12.ȚȪȱȺȪȫȸȼȴȪ Ȳ ȬȷȯȮȺȯȷȲȯ ȯȮȲȷɅȿ ȻȼȪȷȮȪȺȼȸȬ ȸȴȪȱȪȷȲɉ ȽȻȵȽȭ.  

13.ȚȪȱȬȲȼȲȯ ȻȯȼȲ ȹȪȺȼȷɊȺȸȬ-ȹȸȻȼȪȬɃȲȴȸȬ ȷȪ ȺȸȻȻȲȳȻȴȸȶ Ȳ ȱȪȺȽȫȯȰȷȸȶ ȺɅȷȴȪȿ.  

14.ȚȪȱȺȪȫȸȼȴȪ Ȳ ȬȷȯȮȺȯȷȲȯ ȻȲȻȼȯȶɅ ȶȸȼȲȬȪɀȲȲ ȺȽȴȸȬȸȮȻȼȬȪ Ȳ ȹȯȺȻȸȷȪȵȪ, Ȭ ȼȸȶ ɁȲȻȵȯ 

ȹȺȯȮȽȻȶȪȼȺȲȬȪɈɃȯȳ ȹȯȺȻȸȷȪȵɆȷȽɈ ȸȼȬȯȼȻȼȬȯȷȷȸȻȼɆ ȱȪ ȴȪɁȯȻȼȬȸ ȸȴȪȱɅȬȪȯȶɅȿ ȽȻȵȽȭ.  

15. șȸȮȪɁȪ ȪȬȼȸȼȺȪȷȻȹȸȺȼȷɅȿ ȻȺȯȮȻȼȬ ȹȸȮ ȱȪȭȺȽȱȴȽ ȭȺȽȱȪ Ȭ ȸȭȸȬȸȺȯȷȷɅȯ ȻȺȸȴȲ ȷȪ ȻȴȵȪȮ ȹȸȻȼȪȬɃȲȴȪ 

ȵȲȫȸ ȷȪ ȼȺȪȷȱȲȼȷɅȳ ȻȴȵȪȮ ȱȪȺȽȫȯȰȷɅȿ ȹȪȺȼȷɊȺȸȬ. 

16. țȸȮȯȳȻȼȬȲȯ Ȭ ȼȪȶȸȰȯȷȷȸȶ ȸȾȸȺȶȵȯȷȲȲ ȭȺȽȱȪ ȷȪ ȼȯȺȺȲȼȸȺȲȲ ȱȪȺȽȫȯȰȷȸȭȸ ȭȸȻȽȮȪȺȻȼȬȪ. 

17. ȔȸȷȻȸȵȲȮȪɀȲɉ Ȳ ȿȺȪȷȯȷȲȯ ȭȺȽȱȪ ȷȪ ȱȪȺȽȫȯȰȷɅȿ ȻȴȵȪȮȪȿ. 

18. ȖȯȰȮȽȷȪȺȸȮȷɅȯ ȭȺȽȱȸȹȯȺȯȬȸȱȴȲ ȰȯȵȯȱȷȸȮȸȺȸȰȷɅȶ ȼȺȪȷȻȹȸȺȼȸȶ Ȳȱ ȲȷȸȻȼȺȪȷȷɅȿ ȭȸȻȽȮȪȺȻȼȬ Ȭ 

ȚȸȻȻȲɈ, Ȼ ȺȪȱȺȪȫȸȼȴȸȳ ȸȹȼȲȶȪȵɆȷɅȿ ȼȺȪȷȻȹȸȺȼȷɅȿ ȶȪȺɂȺȽȼȸȬ. 

19. țȸȮȯȳȻȼȬȲȯ Ȭ ȼȪȶȸȰȯȷȷȸȶ ȸȾȸȺȶȵȯȷȲȲ ȭȺȽȱȸȬ Ȭ ȚȸȻȻȲȲ. 

20. țȼȺȪȿȸȬȪȷȲȯ ȭȺȽȱȸȬ [3]. 

21. ȒȷȾȸȺȶȲȺȸȬȪȷȲȯ ȸ ȶȯȻȼȸȷȪȿȸȰȮȯȷȲȲ ȭȺȽȱȪ. 

22. ȔȸȷȻȽȵɆȼȪɀȲȲ ȹȸ ȬȸȹȺȸȻȪȶ ȵȸȭȲȻȼȲȴȲ. 

23. ȎȸȻȼȪȬȴȪ ȶȯȰȮȽȷȪȺȸȮȷɅȿ ȭȺȽȱȸȬ ȫȽȮȯȼ ȸȻȽɃȯȻȼȬȵɉȼɆȻɉ ȷȪ ȸȻȷȸȬȪȷȲȲ ȻȵȯȮȽɈɃȲȿ ȹȺȲȷɀȲȹȸȬ: 

- ȜȺȪȷȻȹȸȺȼ ȫȯȱ ȹȸȻȺȯȮȷȲȴȸȬ.  

- ȗȪȳȶ ȼȺȪȷȻȹȸȺȼȷɅȿ ȴȸȶȹȪȷȲȳ, ȹȺȸȬȯȺȯȷȷɅȿ ȬȺȯȶȯȷȯȶ.  

- țȸȱȮȪȷȲȯ ȻȸȫȻȼȬȯȷȷȸȭȸ ȻȹȯɀȲȪȵɆȷȸȭȸ ȼȺȪȷȻȹȸȺȼȷȸȭȸ ȹȪȺȴȪ.  

- ȍȯȸȭȺȪȾȲɉ ȹȯȺȯȬȸȱȸȴ. ȘȻȽɃȯȻȼȬȵȯȷȲȯ ȹȯȺȯȬȸȱȸȴ ȭȺȽȱȸȬ Ȳȱ ȻȼȺȪȷ ȫȵȲȰȷȯȭȸ ȱȪȺȽȫȯȰɆɉ Ȭ ȚȸȻȻȲɈ. ȧȼȸ 

ȹȸȱȬȸȵȲȼ ȹȸȮȷɉȼɆ ȺȯȳȼȲȷȭ ȴȸȶȹȪȷȲȲ, Ȫ ȼȪȴȰȯ ȺȪȻɂȲȺȲȼ ȸȹɅȼ ȴȸȶȹȪȷȲȲ. 

- șȸȮȪɁȪ ȼȺȪȷȻȹȸȺȼȷȸȭȸ ȻȺȯȮȻȼȬȪ Ȭ ȸȭȸȬȸȺȯȷȷɅȯ ȻȺȸȴȲ.  

- ȘȹȯȺȪȼȲȬȷȪɉ ȲȷȾȸȺȶȪɀȲɉ ȸ ȶȯȻȼȸȷȪȿȸȰȮȯȷȲȲ ȭȺȽȱȪ.  

24. Ȍ ȴȸȶȹȵȯȴȻ ȵȸȭȲȻȼȲɁȯȻȴȲȿ ȽȻȵȽȭ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè ȻȵȯȮȽȯȼ ȬȴȵɈɁȲȼɆ ȽȻȵȽȭȲ ȹȸ ȻȼȺȪȿȸȬȪȷȲɈ 

ȭȺȽȱȸȬ çȸȼ ȬȻȯȿ ȺȲȻȴȸȬè (çall risksè), ȴȸȼȸȺɅȯ ɉȬȵɉɈȼȻɉ ȶȪȴȻȲȶȪȵɆȷȸ ȬɅȭȸȮȷɅȶȲ Ȳ ȷȪȮȯȰȷɅȶȲ ȺȯɂȯȷȲɉȶȲ Ȯȵɉ 

ȻȪȶȸȭȸ ȼȺȯȫȸȬȪȼȯȵɆȷȸȭȸ ȴȵȲȯȷȼȪ. ȚȪȱȶȯɃȯȷȲȯ ȻȵȯȮȽȯȼ ȹȺȸȲȱȬȸȮȲȼɆ Ȭ ȴȺȽȹȷȯȳɂȲȿ ɂȬȯȳɀȪȺȻȴȲȿ ȻȼȺȪȿȸȬɅȿ 

ȴȸȶȹȪȷȲɉȿ (ȷȪȹȺȲȶȯȺ, Zurich Financial Services). 
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25. ȘȻȽɃȯȻȼȬȵȯȷȲȯ ȴȸȶȫȲȷȲȺȸȬȪȷȷɅȿ ȹȯȺȯȬȸȱȸȴ ȹȸȱȬȸȵȲȼ ȸȺȭȪȷȲȱȪɀȲȲ ȬɅȹȸȵȷȲȼɆ: ȴȸȶȹȵȯȴȻȷȸȻȼɆ 

ȽȻȵȽȭȲ; ȮȸȻȼȪȬȴȽ ȭȺȽȱȪ çȸȼ ȮȬȯȺȲ Ȯȸ ȮȬȯȺȲè; ȸȹȼȲȶȲȱȪɀȲɈ ȲȱȮȯȺȰȯȴ; ȬȸȱȶȸȰȷȸȻȼɆ ȻȴȵȪȮȲȺȸȬȪȷȲɉ Ȳ 

ȷȪȴȸȹȵȯȷȲɉ Ȭ ȶȯȻȼȪȿ ȹȯȺȯȬȪȵȸȴ; ȹȯȺȯȬȪȵȴȽ ȷȯȭȪȫȪȺȲȼȷɅȿ ȭȺȽȱȸȬ. 

26. ȘȺȭȪȷȲȱȪɀȲɉ Ȳ ȬɅȹȸȵȷȯȷȲȯ ȺȪȫȸȼ ȸȻȽɃȯȻȼȬȵɉȯȼ ȴȪȴ ȻȸȫȻȼȬȯȷȷɅȶȲ ȻȲȵȪȶȲ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè, 

ȼȪȴ Ȳ ȹȸ ȮȸȵȭȸȻȺȸɁȷɅȶ ȴȸȷȼȺȪȴȼȪȶ Ȼ ȻȯȼɆɈ ȹȪȺȼȷȯȺȸȬ-ȹȸȻȼȪȬɃȲȴȸȬ. 

Ȍ ȼȪȫȵȲɀȯ 6 ȹȺȯȮȻȼȪȬȵȯȷɅ Ȳ ȸȹȲȻȪȷɅ ȫȸȵȯȯ ȹȸȮȺȸȫȷȸ ȷȯȻȴȸȵɆȴȸ ȸȻȸȫȸ ȱȷȪɁȲȶɅȿ  ȶȯȺȸȹȺȲɉȼȲȳ ȹȸ 

ȸȹȼȲȶȲȱȪɀȲȲ ȵȸȭȲȻȼȲɁȯȻȴȸȭȸ ȹȺȸɀȯȻȻȪ Ȭ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè, Ȫ Ȳȶȯȷȷȸ ȼȯ, ȴȸȼȸȺɅȯ ȹȸȱȬȸȵɉȼ ȵȸȭȲȻȼȲɁȯȻȴȸȳ 

ȴȸȶȹȪȷȲȲ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè ȺȪȫȸȼȪȼɆ ȵȽɁɂȯ ȴȪȴ Ȭ ɇȴȸȷȸȶȲɁȯȻȴȸȶ ȷȪȹȺȪȬȵȯȷȲȲ, ȼȪȴ Ȳ Ȭ ȻȾȯȺȯ ȻȯȺȬȲȻȪ 

ȹȺȯȮȵȪȭȪȯȶɅȿ ȽȻȵȽȭ.  

ȜȪȫȵȲɀȪ 6  

șȺȲȶȯȺȷɅȳ ȹȯȺȯɁȯȷɆ ȶȯȺȸȹȺȲɉȼȲȳ Ȳ Ȳȿ ȹȺȯȮȹȸȵȪȭȪȯȶɅȳ ɇȾȾȯȴȼ ȸȼ ȬȷȯȮȺȯȷȲɉ Ȭ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè 

ɯ ȍȺȽȹȹɅ 

ȶȯȺȸȹȺȲɉȼȲȳ 

ȖȯȺȸȹȺȲɉȼȲȯ șȺȯȮȹȸȵȪȭȪȯȶɅȳ ɇȾȾȯȴȼ ȸȼ ȬȷȯȮȺȯȷȲɉ 

1 șȸȺȼȾȯȵɆ ȽȻȵȽȭ  

 

 1.ȌɅȿȸȮ ȷȪ ȺɅȷȸȴ ȼȺȪȷȻȹȸȺȼȷȸ-

ɇȴȻȹȯȮȲȼȸȺȻȴȲȿ ȽȻȵȽȭ ȷȪ ȬȻȯȿ ȬȲȮȪȿ 

ȼȺȪȷȻȹȸȺȼȪ ȹȸ ȬȷȽȼȺȯȷȷȲȶ ȹȯȺȯȬȸȱȴȪȶ Ȳ 

ȹȯȺȯȬȸȱȴȪȶ Ȭ ȻȼȺȪȷȪȿ țȗȍ.  

ȌɅȬȸȮ ȽȻȵȽȭȲ ȮȸȻȼȪȬȴȪ çȸȼ ȮȬȯȺȲ Ȯȸ ȮȬȯȺȲè 

Ȭ ȶȯȰȮȽȷȪȺȸȮȷȸȶ ȻȸȸȫɃȯȷȲȲ.  

1. ȝȬȯȵȲɁȯȷȲȯ ȶȪȻɂȼȪȫȪ ȺȪȫȸȼɅ ȴȸȶȹȪȷȲȲ - ȫȸȵȯȯ 

ȬɅȻȸȴȪɉ ȹȺȲȫɅȵɆ; ȽȻȵȽȭȪ çȸȼ ȮȬȯȺȲ ȴ ȮȬȯȺȲè Ȭ 

ȶȯȰȮȽȷȪȺȸȮȷȸȶ ȻȸȸȫɃȯȷȲȲ - ȮȸȹȸȵȷȲȼȯȵɆȷɅȳ ȻȯȺȬȲȻ 

Ȯȵɉ ȴȵȲȯȷȼȸȬ, Ȫ ȻȵȯȮȸȬȪȼȯȵɆȷȸ, ȽȬȯȵȲɁȯȷȲȯ ȻȪȶȲȿ 

ȴȵȲȯȷȼȸȬ; ȹȸȮɄȯȶ ȺȯȳȼȲȷȭȪ ȴȸȶȹȪȷȲȲ. 

2.ȌɅȬȸȮ ȷȪ ȺɅȷȸȴ ȽȻȵȽȭȲ çȮȸȻȼȪȬȴȪ ȸȼ 

ȮȬȯȺȲ Ȯȸ ȮȬȯȺȲè ȹȺȲ ȬȷȽȼȺȯȷȷȲȿ 

ȹȯȺȯȬȸȱȴȪȿ.  

ȌɅȿȸȮ Ȭ Ȼȯȭȶȯȷȼ ȶȯȵȴȸȹȪȺȼȲȸȷȷɅȿ 

ȸȼȹȺȪȬȸȴ Ȭȸ ȬȷȽȼȺȯȷȷȯȶ ȻȸȸȫɃȯȷȲȲ.  

2. șȸȬɅɂȯȷȲȯ ȴȵȲȯȷȼȻȴȸȭȸ ȻȯȺȬȲȻȪ, Ȫ ȱȷȪɁȲȼ, 

ȽȬȯȵȲɁȯȷȲȯ ȻȪȶȲȿ ȴȵȲȯȷȼȸȬ, Ɂȼȸ ȹȸȮȷȲȶȯȼ ȺȯȳȼȲȷȭ 

ȴȸȶȹȪȷȲȲ; ȶȯȵȴȸȹȪȺȼȲȳȷɅȯ ȸȼȹȺȪȬȴȲ ȼȪȴȰȯ ȽȬȯȵȲɁȪȼ 

ȴȸȵȲɁȯȻȼȬȸ ȴȵȲȯȷȼȸȬ, Ɂȼȸ ȹȺȲȷȯȻɊȼ ȮȸȹȸȵȷȲȼȯȵɆȷȽɈ 

ȹȺȲȫɅȵɆ ȸȺȭȪȷȲȱȪɀȲȲ. 

3.șȸȲȻȴ ȴȵȲȯȷȼȸȬ Ȯȵɉ ȽȻȵȽȭ ȴȸȷȼȺȪȴȼȷȸȳ 

ȵȸȭȲȻȼȲȴȲ.  

 

3. ȔȸȷɀȯȷȼȺȪɀȲɉ ȴȸȶȹȪȷȲȲ ȷȪ ȷȯȻȴȸȵɆȴȸ ȸȻȷȸȬȷɅȿ 

ȬȲȮȸȬ ȮȯɉȼȯȵɆȷȸȻȼȲ Ȳ ȹȯȺȯȮȪɁȪ ȬȼȸȺȸȻȼȯȹȯȷȷɅȿ 

ȾȽȷȴɀȲȳ ȷȪ ȪȽȼȻȸȺȻȲȷȭ ȹȺȲȷȯȻɊȼ ɇȴȸȷȸȶȲɁȯȻȴȲȳ 

ɇȾȾȯȴȼ.   

2 ȚɅȷȸɁȷɅȯ 

ȪȻȹȯȴȼɅ  

 

4.ȔȸȺȺȯȴȼȲȺȸȬȴȪ ȶȪȺȴȯȼȲȷȭȸȬȸȳ ȻȼȺȪȼȯȭȲȲ 4. șȸȻȼȸɉȷȷɅȯ ȲȱȶȯȷȯȷȲɉ Ȭ ȶȪȺȴȯȼȲȷȭȸȬȸȳ ȻȼȺȪȼȯȭȲȲ 

ȹȸȱȬȸȵɉȼ ȴȸȶȹȪȷȲȲ ȹȸȮȮȯȺȰȲȬȪȼɆ ȹȸȱȲɀȲɈ ȷȪ ȺɅȷȴȯ, 

ȽȮȯȺȰȲȬȪɉ Ȳ ȹȺȲȬȵȯȴȪɉ ȷȸȬɅȿ ȴȵȲȯȷȼȸȬ. 

5. ȚȪȻɂȲȺȯȷȲȯ ȴȵȲȯȷȼȻȴȸȳ ȫȪȱɅ ȹȽȼɊȶ 

ȹȺȲȬȵȯɁȯȷȲɉ ȷȸȬɅȿ ȴȵȲȯȷȼȸȬ (Ȭ ȼȸȶ ɁȲȻȵȯ Ȼ 

ȮȺȽȭȲȿ ȬȲȮȸȬ ȼȺȪȷȻȹȸȺȼȪ).  

5. ȝȬȯȵȲɁȯȷȲȯ ȮȸȵȲ ȷȪ ȺɅȷȴȯ Ȝȕȝ. 

6. ȚȪȻɂȲȺȯȷȲȯ ȪȭȯȷȼȻȴȸȳ ȻȯȼȲ ȹȽȼɊȶ 

ȽȬȯȵȲɁȯȷȲɉ ȴȸȵȲɁȯȻȼȬȪ ȺȯȭȲȸȷȪȵɆȷɅȿ 

ȸȾȲȻȸȬ ȘȊȘ çȚȐȎ ȕȸȭȲȻȼȲȴȪè.  

6. ȚȪȻɂȲȺȯȷȲȯ ȭȯȸȭȺȪȾȲȲ ȸȿȬȪȼȪ ȺɅȷȴȪ Ȭ ȮȺȽȭȲȿ 

ȭȸȺȸȮȪȿ, ȭȮȯ ȯɃɊ ȷȯȼ ȸȾȲȻȸȬ ȴȸȶȹȪȷȲȲ.  

7. ȔȸȺȺȯȴȼȲȺȸȬȴȪ ȹȸȵȲȼȲȴȲ 

ȻȼȲȶȽȵȲȺȸȬȪȷȲɉ ȹȺȸȮȪȰ. 

7. șȸȻȼȸɉȷȷɅȯ ȴȸȺȺȯȴȼȲȺȸȬȴȲ Ȭ ȸȫȵȪȻȼȲ ȹȺȸȮȪȰ 

ȹȸȱȬȸȵɉȼ ȱȪȲȷȼȯȺȯȻȸȬȪȼɆ ȴȵȲȯȷȼȸȬ ȫȸȵɆɂȯ.  

3. 

 

ȧȴȸȷȸȶȲȴȪ Ȳ 

ȽȹȺȪȬȵȯȷȲȯ  

ȲȷȬȯȻȼȲɀȲɉȶȲ  

8. șȺȸȬȯȮȯȷȲȯ ȺȪȫȸȼɅ ȹȸ ȺȪȱȺȪȫȸȼȴȯ 

ȶȯȿȪȷȲȱȶȸȬ Ȳ ȽȻȵȸȬȲȳ ȹȺȲȬȵȯɁȯȷȲɉ 

ȻȼȸȺȸȷȷȲȿ ȲȷȬȯȻȼȸȺȸȬ 

8. șȺȲȬȵȯɁȯȷȲȯ ȻȼȸȺȸȷȷȲȿ ȲȷȬȯȻȼȸȺȸȬ ȹȸȱȬȸȵȲȼ ȮȪȼɆ 

ȴȸȶȹȪȷȲȲ ȫȸȵɆɂȸȳ ɂȪȷȻ ȹȺȯȽȻȹȯȼɆ Ȳ ȺȪȱȬȲȬȪȼɆȻɉ Ȭȸ 

ȶȷȸȭȲȿ  ȸȫȵȪȻȼɉȿ. 

9.ȚȪȱȺȪȫȸȼȴȪ Ȳ ȬȷȯȮȺȯȷȲȯ ȾȸȺȶ 

ȽȹȺȪȬȵȯȷɁȯȻȴȸȳ ȸȼɁɊȼȷȸȻȼȲ.  

9. ȝȹȺȸɃȯȷȲȯ ȺȪȫȸȼɅ Ȼ ȮȸȴȽȶȯȷȼȸȸȫȸȺȸȼȸȶ. 

https://creativecommons.org/licenses/by/4.0/deed.ru|
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ɯ ȍȺȽȹȹɅ 

ȶȯȺȸȹȺȲɉȼȲȳ 

ȖȯȺȸȹȺȲɉȼȲȯ șȺȯȮȹȸȵȪȭȪȯȶɅȳ ɇȾȾȯȴȼ ȸȼ ȬȷȯȮȺȯȷȲɉ 

10.ȌɅȻȼȺȪȲȬȪȷȲȯ Ȳ ȸȼȺȪȫȸȼȴȪ ȶȯȿȪȷȲȱȶȸȬ 

ȬȱȪȲȶȸȮȯȳȻȼȬȲɉ ȶȯȰȮȽ ȹȸȮȺȪȱȮȯȵȯȷȲɉȶȲ 

ȴȸȶȹȪȷȲȲ Ȭ ȺȪȶȴȪȿ ȾȸȺȶȲȺȸȬȪȷȲɉ Ȳ ȻȫɅȼȪ 

ȴȸȶȹȵȯȴȻȷȸȳ ȼȺȪȷȻȹȸȺȼȷȸ-ȵȸȭȲȻȼȲɁȯȻȴȸȳ 

ȽȻȵȽȭȲ. 

10. ȔȸȶȪȷȮȷȪɉ ȺȪȫȸȼȪ ȻȸȱȮȪȻȼ ȻȲȷȯȺȭȯȼȲɁȯȻȴȲȳ 

ɇȾȾȯȴȼ; ȷȯȻȴȸȵɆȴȸ ȷȪȵȪȰȯȷȷɅȿ ȶȯȿȪȷȲȱȶȸȬ ȹȸȶȸȭȽȼ 

ȽȹȺȸȻȼȲȼɆ ȺȪȫȸȼȽ Ȭ ȴȸȶȹȪȷȲȲ. 

4 ȝȹȺȪȬȵɉȯȶȸȻȼɆ  

 

11.țȸȬȯȺɂȯȷȻȼȬȸȬȪȷȲȯ IT-

ȲȷȾȺȪȻȼȺȽȴȼȽȺɅ, ȷȯȸȫȿȸȮȲȶȸȳ Ȯȵɉ 

ȸȫȯȻȹȯɁȯȷȲɉ ȮȯɉȼȯȵɆȷȸȻȼȲ ȴȸȶȹȪȷȲȲ Ȳ ȯɊ 

ȲȷȼȯȭȺȪɀȲɉ Ȭ ȲȷȾȸȺȶȪɀȲȸȷȷɅȯ ȻȲȻȼȯȶɅ 

ȟȸȵȮȲȷȭȪ.  

11. ȝȹȺȸɃȯȷȲȯ ȺȪȫȸȼɅ. 

5 șȺȸȲȱȬȸȮȻȼȬȯȷȷ

ȸ-

ȼȯȿȷȸȵȸȭȲɁȯȻȴȲȳ 

ȹȺȸɀȯȻȻ  

 

12.ȚȪȱȺȪȫȸȼȴȪ Ȳ ȬȷȯȮȺȯȷȲȯ ȯȮȲȷɅȿ 

ȻȼȪȷȮȪȺȼȸȬ ȸȴȪȱȪȷȲɉ ȽȻȵȽȭ.  

12. ȧȴȸȷȸȶȲɉ ȬȺȯȶȯȷȲ ȹȯȺȻȸȷȪȵȪ; ȫȸȵɆɂȯȯ 

ȴȸȵȲɁȯȻȼȬȸ ȬɅȹȸȵȷȯȷȷȸȳ ȺȪȫȸȼɅ. 

13.ȚȪȱȬȲȼȲȯ ȻȯȼȲ ȹȪȺȼȷɊȺȸȬ-ȹȸȻȼȪȬɃȲȴȸȬ 

ȷȪ ȺȸȻȻȲȳȻȴȸȶ Ȳ ȱȪȺȽȫȯȰȷɅȿ ȺɅȷȴȪȿ.  

 

13. șȺȸȬȯȺȯȷȷɅȯ ȬȺȯȶȯȷȯȶ ȹȸȻȼȪȬɃȲȴȲ ȶȸȭȽȼ ȻȼȪȼɆ 

ȴȪȴ ȸȻȷȸȬȷɅȶȲ, Ȫ Ȳȶȯɉ Ȯȯȵȸ Ȼ ȱȪȺȽȫȯȰȷɅȶ ȺɅȷȴȸȶ ð 

ɇȴȸȷȸȶȲɉ ȬȺȯȶȯȷȲ ȷȪ ȹȸȲȻȴȲ ȷȸȬɅȿ; ȹȸȻȼȪȬȴȪ ȼȸȬȪȺȪ 

ȷȪȮȵȯȰȪɃȯȭȸ ȴȪɁȯȻȼȬȸ, ȹȺȸȬȯȺȯȷȷȸȭȸ ȬȺȯȶȯȷȯȶ. 

6 șȯȺȻȸȷȪȵ  

 

14.ȚȪȱȺȪȫȸȼȴȪ Ȳ ȬȷȯȮȺȯȷȲȯ ȻȲȻȼȯȶɅ 

ȶȸȼȲȬȪɀȲȲ ȺȽȴȸȬȸȮȻȼȬȪ Ȳ ȹȯȺȻȸȷȪȵȪ, Ȭ ȼȸȶ 

ɁȲȻȵȯ ȹȺȯȮȽȻȶȪȼȺȲȬȪɈɃȯȳ ȹȯȺȻȸȷȪȵɆȷȽɈ 

ȸȼȬȯȼȻȼȬȯȷȷȸȻȼɆ ȱȪ ȴȪɁȯȻȼȬȸ ȸȴȪȱɅȬȪȯȶɅȿ 

ȽȻȵȽȭ.  

14. ȝȵȽɁɂȯȷȲȯ ȺȪȫȸȼɅ ȹȯȺȻȸȷȪȵȪ. 

 

ȎȪȷȷɅȯ ȶȯȺȸȹȺȲɉȼȲɉ Ȯȵɉ ȷȪȭȵɉȮȷȸȻȼȲ ȬɅȮȯȵȯȷɅ Ȳ ȸȫɄȯȮȲȷȯȷɅ Ȭ ȻȵȯȮȽɈɃȲȯ ȭȺȽȹȹɅ ȶȯȺȸȹȺȲɉȼȲȳ: 

ȹȸȺȼȾȯȵɆ ȽȻȵȽȭ, ȺɅȷȸɁȷɅȯ ȪȻȹȯȴȼɅ, ɇȴȸȷȸȶȲȴȪ Ȳ ȽȹȺȪȬȵȯȷȲȯ ȲȷȬȯȻȼȲɀȲɉȶȲ, ȽȹȺȪȬȵɉȯȶȸȻȼɆ, 

ȹȺȸȲȱȬȸȮȻȼȬȯȷȷȸ-ȼȯȿȷȸȵȸȭȲɁȯȻȴȲȳ ȹȺȸɀȯȻȻ, ȹȯȺȻȸȷȪȵ.  

ȔȪȰȮȪɉ ȭȺȽȹȹȪ ȶȯȺȸȹȺȲɉȼȲȳ ȬȴȵɈɁȪȯȼ Ȭ Ȼȯȫɉ Ȳȶȯȷȷȸ ȼȯ ȶȯȺȸȹȺȲɉȼȲɉ, ȴȸȼȸȺɅȯ ȸȼȷȸȻɉȼȻɉ ȴ ȮȪȷȷȸȳ 

ȸȫȵȪȻȼȲ, Ɂȼȸ ȹȸȱȬȸȵȲȼ ȵȽɁɂȯ ȽȬȲȮȯȼɆ ɇȾȾȯȴȼ ȸȼ Ȳȿ ȬȷȯȮȺȯȷȲɉ. 

ȊȷȪȵȲȱȲȺȽɉ ȬȻɈ ȹȸȵȽɁȯȷȷȽɈ ȲȷȾȸȺȶȪɀȲɈ ȸ ȴȪȰȮȸȶ ȶȯȺȸȹȺȲɉȼȲȲ Ȳ ȬȸȱȮȯȳȻȼȬȲȯ ȯȭȸ ȷȪ ȬȸȱȶȸȰȷɅȳ 

ȽȻȹȯȿ ȴȸȶȹȪȷȲȲ, ȶȸȰȷȸ  ȫȸȵȯȯ ȽȴȺȽȹȷɊȷȷɅȶ ȹȵȪȷȸȶ ȸȫȸȫɃȲȼɆ ȹȸȵȽɁȯȷȷȸȯ ȬȵȲɉȷȲȯ ȷȪ ȼȪȴȲȯ ȻȾȯȺɅ ȴȪȴ: 

ȻȼȺȪȼȯȭȲɁȯȻȴȽɈ, ȶȪȺȴȯȼȲȷȭȸȬȽɈ, ȻȫɅȼȸȬȽɈ, ȾȲȷȪȷȻȸȬȸ-ɇȴȸȷȸȶȲɁȯȻȴȽɈ, ȻȸɀȲȪȵɆȷȽɈ Ȳ ȫɈȮȰȯȼȷȽɈ ȸȫȵȪȻȼȲ. 

ȚȯȱȽȵɆȼȪȼɅ ȬȷȯȮȺȯȷȲɉ ȶȯȺȸȹȺȲɉȼȲȳ ȸȼȺȪȰȪȯȼ ȼȪȫȵȲɀȪ 7.  

ȜȪȫȵȲɀȪ 7  

ȘȻȷȸȬȷɅȯ ȬȸȱȶȸȰȷɅȯ ȬɅȭȸȮɅ, ȹȸȵȽɁȪȯȶɅȯ Ȭ ȺȯȱȽȵɆȼȪȼȯ ȬȷȯȮȺȯȷȲɉ ȹȺȯȮȵȸȰȯȷȷɅȿ ȶȯȺȸȹȺȲɉȼȲȳ 

ȌɅȭȸȮɅ  ȔȺȪȼȴȪɉ ȿȪȺȪȴȼȯȺȲȻȼȲȴȪ  

1.țȼȺȪȼȯȭȲɁȯȻȴȲȯ  

 

- ȌɅȿȸȮ Ȳ ȱȪȴȺȯȹȵȯȷȲȯ Ȭ ȹȯȺȻȹȯȴȼȲȬȷȸȶ Ȼȯȭȶȯȷȼȯ ȴȸȷȼȺȪȴȼȷȸȳ ȵȸȭȲȻȼȲȴȲ ȺɅȷȴȪ Ȝȕȝ; 

- ȞȸȺȶȲȺȸȬȪȷȲȯ ȫȪȱɅ Ȯȵɉ ȻȸȱȮȪȷȲɉ ȶȯȰȮȽȷȪȺȸȮȷȸȳ ȼȺȪȷȻȹȸȺȼȷȸ-ȵȸȭȲȻȼȲɁȯȻȴȸȳ 

ȴȸȶȹȪȷȲȲ, ȸȫȻȵȽȰȲȬȪɈɃȯȳ ɇȴȻȹȸȺȼȷȸ-ȲȶȹȸȺȼȷɅȯ ȭȺȽȱȸȹȸȼȸȴȲ ȚȸȻȻȲȲ, ȭȺȽȱȸȹȸȼȸȴȲ 

ȻȼȺȪȷ țȗȍ, Ȫ Ȭ ȹȯȺȻȹȯȴȼȲȬȯ - ȭȺȽȱȸȹȸȼȸȴȲ ȻȼȺȪȷ, ɉȬȵɉɈɃȲȿȻɉ ȸȻȷȸȬȷɅȶȲ ȼȸȺȭȸȬɅȶȲ 

ȹȪȺȼȷɊȺȪȶȲ ȚȞ (Ȭ ȼȸȶ ɁȲȻȵȯ ȔȲȼȪȳ, ȍȯȺȶȪȷȲɉ, ȒȼȪȵȲɉ Ȳ ȼ.Ȯ.); 

- șȸȬɅɂȯȷȲȯ ȹȺȲȬȵȯȴȪȼȯȵɆȷȸȻȼȲ ȰȯȵȯȱȷȸȮȸȺȸȰȷɅȿ ȹȯȺȯȬȸȱȸȴ; 

- ȔȸȶȹȵȯȴȻȷȸȻȼɆ ȽȻȵȽȭ ȴȸȶȹȪȷȲȲ ȫȽȮȯȼ ȻȹȸȻȸȫȻȼȬȸȬȪȼɆ ȱȪȴȵɈɁȯȷȲɈ Ȼ 

ȭȺȽȱȸȸȼȹȺȪȬȲȼȯȵɉȶȲ ȮȸȭȸȬȸȺȸȬ ȷȪ ȮȸȵȭȸȻȺȸɁȷȸȳ ȸȻȷȸȬȯ, ȸȫȯȻȹȯɁȲȬȪɈɃȲȿ 

ȭȪȺȪȷȼȲȺȸȬȪȷȷɅȯ ȸȫɄɊȶɅ ȹȯȺȯȬȸȱȸȴ Ȯȵɉ ȘȊȘ çȚȐȎè (Ɂȼȸ ȸȻȸȫȯȷȷȸ ȫȽȮȯȼ ȲȶȯȼɆ ȬȪȰȷȸȯ 

ȱȷȪɁȯȷȲȯ Ȭ ȫȽȮȽɃȯȶ, ȴȸȭȮȪ ȫȸȵɆɂȲȷȻȼȬȸ ȫȲȱȷȯȻȸȬ ȫȽȮȯȼ ȬɅȮȯȵȯȷȸ Ȳȱ ȘȊȘ çȚȐȎè) 
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ȌɅȭȸȮɅ  ȔȺȪȼȴȪɉ ȿȪȺȪȴȼȯȺȲȻȼȲȴȪ  

2.ȖȪȺȴȯȼȲȷȭȸȬɅȯ  

 

- ȞȸȺȶȲȺȸȬȪȷȲȯ ȷȸȬɅȿ ȴȸȷȴȽȺȯȷȼȸȻȹȸȻȸȫȷɅȿ ȹȺȸȮȽȴȼȸȬ (Ȭ ȼȸȶ ɁȲȻȵȯ çȮȸȻȼȪȬȴȪ ȸȼ 

ȮȬȯȺȲ Ȯȸ ȮȬȯȺȲè, çȮȸȻȼȪȬȴȪ ȼȸɁȷȸ Ȭ ȻȺȸȴè, ȶȯȵȴȸȹȪȺȼȲȸȷȷɅȯ ȸȼȹȺȪȬȴȲ, ȽȻȵȽȭȲ 

ȴȸȷȼȺȪȴȼȷȸȳ ȵȸȭȲȻȼȲȴȲ Ȳ ȮȺ.); 

- ȚȪȻɂȲȺȯȷȲȯ ȹȺȲȻȽȼȻȼȬȲɉ Ȭ ɀȯȹȸɁȴȪȿ ȹȸȻȼȪȬȸȴ ȼȯȴȽɃȲȿ ȴȵȲȯȷȼȸȬ ɁȯȺȯȱ Ȳȿ ȴȸȶȹȵȯȴȻȷȸȯ 

ȵȸȭȲȻȼȲɁȯȻȴȸȯ ȸȫȻȵȽȰȲȬȪȷȲȯ, ȹȺȯȮȸȻȼȪȬȵȯȷȲȯ ȮȸȹȸȵȷȲȼȯȵɆȷɅȿ ȻȯȺȬȲȻȸȬ; 

- ȝȵȽɁɂȯȷȲȯ ȽȺȸȬȷɉ ȸȫȻȵȽȰȲȬȪȷȲɉ ȴȵȲȯȷȼȸȬ ȚȐȎ; 

- ȚȸȻȼ ȹȺȲȬȵȯȴȪȼȯȵɆȷȸȻȼȲ ȰȯȵȯȱȷȸȮȸȺȸȰȷɅȿ ȹȯȺȯȬȸȱȸȴ Ȯȵɉ ȱȪȺȽȫȯȰȷɅȿ Ȳ ȺȸȻȻȲȳȻȴȲȿ 

ȴȸȶȹȪȷȲȳ. 

3.țȫɅȼȸȬɅȯ  

 

- șȸȬɅɂȯȷȲȯ ȱȪȭȺȽȱȴȲ ȲȷȾȺȪȻȼȺȽȴȼȽȺɅ (24 ȶȵȺȮ. ȼȷ-ȴȶ ȱȪ 5 ȵȯȼ); 

- șȺȲȬȵȯɁȯȷȲȯ ȮȸȹȸȵȷȲȼȯȵɆȷɅȿ ȸȫɄɊȶȸȬ ȭȺȽȱȸȬ (11 ȶȵȷ. ȼ ȱȪ 5 ȵȯȼ); 

- ȎȸȹȸȵȷȲȼȯȵɆȷɅȯ ȮȸȿȸȮɅ ȸȼ ȽȻȵȽȭ, ȴȸȼȸȺɅȯ ȴȸȶȹȪȷȲɉ ȸȴȪȱɅȬȪȯȼ ȻȪȶȸȻȼȸɉȼȯȵɆȷȸ ð 14,2 

ȶȵȺȮ. ȺȽȫ. ȱȪ 5 ȵȯȼ; 

- Ȏȸȵɉ ȺɅȷȴȪ ȴȸȶȹȪȷȲȲ Ȭ 2018-2019ȭȭ. ȻȸȻȼȪȬȲȼ 20-22%. 

4.ȞȲȷȪȷȻȸȬȸ-

ɇȴȸȷȸȶȲɁȯȻȴȲȯ  

- șȸȬɅɂȯȷȲȯ ȹȺȲȫɅȵɆȷȸȻȼȲ ȘȊȘ çȚȐȎè ȱȪ ȻɁɊȼ ȮȯɉȼȯȵɆȷȸȻȼȲ Ȭ ȫȸȵȯȯ ȹȺȲȫɅȵɆȷɅȿ 

ȻȯȭȶȯȷȼȪȿ ȺɅȷȴȪ Ȝȕȝ; 

- ȚȸȻȼ ȴȪȹȲȼȪȵȲȱȪɀȲȲ Ȳ ȹȺȲȬȵȯȴȪȼȯȵɆȷȸȻȼȲ Ȯȵɉ ȲȷȬȯȻȼȸȺȸȬ Ȳ ȹȪȺȼȷɊȺȸȬ. 

5.țȸɀȲȪȵɆȷɅȯ  - țȸȱȮȪȷȲȯ ȷȸȬɅȿ ȺȪȫȸɁȲȿ ȶȯȻȼ 

6.ȋɈȮȰȯȼȷɅȯ  - ȘȫɄȯȶ ȷȪȵȸȭȸȬ, ȹȯȺȯɁȲȻȵȯȷȷɅȿ Ȭ ȫɈȮȰȯȼɅ ȺȪȱȵȲɁȷɅȿ ȽȺȸȬȷȯȳ. 

 

ȗȯȸȫȿȸȮȲȶȸ ȸȼȶȯȼȲȼɆ, Ɂȼȸ ȷȪ ȺȯȱȽȵɆȼȪȼɅ ȮȯɉȼȯȵɆȷȸȻȼȲ ȴȸȶȹȪȷȲȲ ȫȽȮȯȼ ȱȷȪɁȲȼȯȵɆȷȸ ȬȵȲɉȼɆ ȽȺȸȬȯȷɆ 

ȹȸȮȮȯȺȰȴȲ Ȼȸ ȻȼȸȺȸȷɅ ȟȸȵȮȲȷȭȪ (ȪȮȶȲȷȲȻȼȺȪȼȲȬȷɅȳ ȺȯȻȽȺȻ), Ȭ ȼȸȶ ɁȲȻȵȯ Ȭ ɁȪȻȼȲ ȽȻȼȪȷȸȬȵȯȷȲɉ 

ȬȱȪȲȶȸȸȼȷȸɂȯȷȲȳ Ȼ ȹȸȼȯȷɀȲȪȵɆȷɅȶȲ ȴȵȲȯȷȼȪȶȲ.  

ȘȻȷȸȬȷɅȶȲ ȻȲȷȯȺȭȯȼȲɁȯȻȴȲȶȲ ɇȾȾȯȴȼȪȶȲ ȸȼ ȬȷȯȮȺȯȷȲɉ ȶȯȺȸȹȺȲɉȼȲȳ Ȯȵɉ ȟȸȵȮȲȷȭȪ çȚȐȎè ɉȬȵɉɈȼȻɉ:  

- ȾȸȺȶȲȺȸȬȪȷȲȯ ȴȸȷȴȽȺȯȷȼȸȻȹȸȻȸȫȷȸȭȸ ȺɅȷȸɁȷȸȭȸ ȹȺȸȮȽȴȼȪ ȹȽȼɊȶ ȲȷȼȯȭȺȪɀȲȲ ȫȪȱȸȬɅȿ ȽȻȵȽȭ ȟȸȵȮȲȷȭȪ 

Ȭ ȯȮȲȷȽɈ ȴȸȶȹȵȯȴȻȷȽɈ ȵȸȭȲȻȼȲɁȯȻȴȽɈ ȽȻȵȽȭȽ Ȼ ȬɅȻȸȴȲȶ ȽȺȸȬȷȯȶ ȮȸȫȪȬȵȯȷȷȸȳ ȻȼȸȲȶȸȻȼȲ [4];  

- ȺȸȻȼ ȱȪȭȺȽȱȴȲ ȸȫɄȯȴȼȸȬ ȲȷȾȺȪȻȼȺȽȴȼȽȺɅ ȟȸȵȮȲȷȭȪ, Ȭ ȼȸȶ ɁȲȻȵȯ ȼȯȺȶȲȷȪȵɆȷȸ-ȻȴȵȪȮȻȴȲȿ ȸȫɄȯȴȼȸȬ;  

- ȹȺȲȬȵȯɁȯȷȲȯ ȮȸȹȸȵȷȲȼȯȵɆȷɅȿ ȭȺȽȱȸȹȸȼȸȴȸȬ ȷȪ ȰȯȵȯȱȷȽɈ ȮȸȺȸȭȽ Ȼ ȪȵɆȼȯȺȷȪȼȲȬȷɅȿ ȬȲȮȸȬ ȼȺȪȷȻȹȸȺȼȪ;  

- ȹȸȬɅɂȯȷȲȯ ȸȺȲȯȷȼȲȺȸȬȪȷȷȸȻȼȲ ȟȸȵȮȲȷȭȪ çȚȐȎè ȷȪ ȼȺȯȫȸȬȪȷȲɉ ȺɅȷȴȪ Ȝȕȝ.  
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Assessment of the state of the domestic juice market 
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ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɔɓɟɣɑəɧ ɚɝəɚɎəɧɑ ɛɚɖɌɓɌɞɑɗɔ Ɏəɟɞɜɑəəɑɏɚ ɜɧəɖɌ ɝɚɖɚɎɚɕ ɛɜɚɐɟɖɢɔɔ ɔ ɐɔəɌɘɔɖɌ 
ɚɍɦɑɘɌ ɜɧəɖɌ ɫɍɗɚɖ. ȼɌɝɝɘɚɞɜɑəɌ ɝɞɜɟɖɞɟɜɌ ɛɜɚɔɓɎɚɐɝɞɎɌ ɠɜɟɖɞɚɎɚɕ ɝɚɖɚɎɚɕ ɛɜɚɐɟɖɢɔɔ ɛɚ ɎɔɐɌɘ Ɏ əɌɞɟɜɌɗɨəɚɘ 
ɎɧɜɌɒɑəɔɔ. ȻɜɚɌəɌɗɔɓɔɜɚɎɌəɧ ɚɝəɚɎəɧɑ ɛɜɑɐɛɚɣɞɑəɔɫ əɌɝɑɗɑəɔɫ ɔ ɛɜɚɏəɚɓ ɛɜɚɐɌɒ ɐɚ 2021 ɏɚɐɌ.  

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɫɍɗɚɖɔ, ɝɚɖɚɎɌɫ ɛɜɚɐɟɖɢɔɫ, Ɏəɟɞɜɑəəɔɕ ɜɧəɚɖ, ɚɍɦɑɘ ɜɧəɖɌ, ɛɜɚɔɓɎɚɐɝɞɎɚ. 
Abstract. The article examines the main indicators of the domestic market for juice products and the dynamics of the 

volume of the apple market. The structure of production of fruit juice products by types in physical terms is considered. The 
main preferences of the population and sales forecast until 2021 are analyzed. 

Keywords : apples, juice products, domestic market, market volume, production. 

ȼɑɢɑəɓɑəɞ: ȎȽȮȴȲȷȪ ȘȵɆȭȪ ȌȵȪȮȲȶȲȺȸȬȷȪ, ȴȪȷȮȲȮȪȼ ȻȸɀȲȸȵȸȭȲɁȯȻȴȲȿ ȷȪȽȴ, Ȯȸɀȯȷȼ. ȎȸȷȻȴȸȳ 

ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȳ ȼȯȿȷȲɁȯȻȴȲȳ ȽȷȲȬȯȺȻȲȼȯȼ (ȎȍȜȝ), ȭ. ȚȸȻȼȸȬ-ȷȪ-ȎȸȷȽ, ȞȪȴȽȵɆȼȯȼ çțȯȺȬȲȻ Ȳ ȼȽȺȲȱȶè, ȴȪȾȯȮȺȪ 

çțȯȺȬȲȻ, ȼȽȺȲȱȶ Ȳ ȲȷȮȽȻȼȺȲɉ ȭȸȻȼȯȹȺȲȲȶȻȼȬȪè 

 

ȌȬȯȮȯȷȲȯ 

țȸȴȲ ɉȬȵɉɈȼȻɉ ȬȪȰȷɅȶ ȹȺȸȮȽȴȼȸȶ ȹȲȼȪȷȲɉ, ȼȪȴ ȴȪȴ ȷȪȺɉȮȽ Ȼȸ ȻȬȯȰȲȶȲ ȾȺȽȴȼȪȶȲ Ȳ ȸȬȸɃȪȶȲ 

ȸȫȯȻȹȯɁȲȬȪɈȼ ɁȯȵȸȬȯɁȯȻȴȲȳ ȸȺȭȪȷȲȱȶ ȷȪȫȸȺȸȶ ȬȻȯȿ ȾȲȱȲȸȵȸȭȲɁȯȻȴȲ ȪȴȼȲȬȷɅȿ ȬȯɃȯȻȼȬ ð ȬȲȼȪȶȲȷȸȬ, ȶȪȴȺȸ 

Ȳ ȶȲȴȺȸɇȵȯȶȯȷȼȸȬ, ȹȸȵȲȾȯȷȸȵȸȬ Ȳ ȶȷȸȭȲȿ ȮȺȽȭȲȿ ȷȽȼȺȲȯȷȼȸȬ, ȷȯȸȫȿȸȮȲȶɅȿ Ȯȵɉ ȷȸȺȶȪȵɆȷȸȳ 

ȰȲȱȷȯȮȯɉȼȯȵɆȷȸȻȼȲ ɁȯȵȸȬȯȴȪ.  

ț ȺȪȱȬȲȼȲȯȶ ȻȯȵɆȻȴȸȭȸ ȿȸȱɉȳȻȼȬȪ Ȳ ȹȯȺȯȺȪȫȪȼɅȬȪɈɃȯȳ ȹȺȸȶɅɂȵȯȷȷȸȻȼȲ ȷȪ ȼȯȺȺȲȼȸȺȲȲ ȚȞ 

ȽȬȯȵȲɁȲȵȸȻɆ ȷȯ ȼȸȵɆȴȸ ȹȸȼȺȯȫȵȯȷȲȯ, ȷȸ Ȳ ȹȺȸȲȱȬȸȮȻȼȬȸ ȾȺȽȴȼȸȬȸ-ȸȬȸɃȷȸȳ ȹȺȸȮȽȴɀȲȲ Ȳ ȻȸȴȸȬ. ȌɅȻȸȴȪɉ 

ȼȯȿȷȸȵȸȭȲɁȷȸȻȼɆ ȹȺȸɀȯȻȻȸȬ ȹȸȵȽɁȯȷȲɉ ȸȫȯȻȹȯɁȲȬȪȯȼ ȬȸȱȶȸȰȷȸȻȼɆ ȫɅȻȼȺȸȭȸ Ȳ ɇȾȾȯȴȼȲȬȷȸȭȸ ȬȷȯȮȺȯȷȲɉ 

ȮȸȻȼȲȰȯȷȲȳ ȷȪȽȴȲ Ȳ ȼȯȿȷȲȴȲ Ȭ ȹȺȸȶɅɂȵȯȷȷȸȻȼɆ.  șȺȲȶȯȷȯȷȲȯ ȻȸȬȺȯȶȯȷȷɅȿ ȵȲȷȲȳ ȹȺȸȲȱȬȸȮȻȼȬȪ 
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ȸȫȯȻȹȯɁȲȬȪȯȼ ȫɅȻȼȺȽɈ ȹȯȺȯȺȪȫȸȼȴȽ ȻɅȺɆɉ ȹȺȲ ȶȲȷȲȶȪȵɆȷɅȿ ȼȺȽȮȸȬɅȿ ȱȪȼȺȪȼȪȿ. ȘȮȷȪȴȸ ȽȬȯȵȲɁȯȷȲȯ ȬɅȹȽȻȴȪ 

ȴȸȷȴȽȺȯȷȼȸȻȹȸȻȸȫȷȸȳ ȹȺȸȮȽȴɀȲȲ ɁȪȻȼȸ ȹȺȸȲȻȿȸȮȲȼ ȱȪ ȻɁȯȼ ȻȷȲȰȯȷȲɉ ȴȪɁȯȻȼȬȪ.  

ȗȯȮȸȫȺȸȻȸȬȯȻȼȷɅȯ ȹȺȸȲȱȬȸȮȲȼȯȵȲ ȻȼȪȺȪɈȼȻɉ ȻȷȲȱȲȼɆ ȱȪȼȺȪȼɅ ȷȪ ȹȺȸȲȱȬȸȮȻȼȬȸ ȱȪ ȻɁȯȼ ȺȪȱȬȯȮȯȷȲɉ 
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ȜȪȴȲȶ ȸȫȺȪȱȸȶ, ȹȺȸȫȵȯȶɅ ȸɀȯȷȴȪ ȻȸȻȼȸɉȷȲɉ Ȳ ȴȪɁȯȻȼȬȪ ȻȸȴȸȬȸȳ ȹȺȸȮȽȴɀȲȲ ȷȪ ȬȷȽȼȺȯȷȷȯȶ ȺɅȷȴȯ 

ȸȫȽȻȵȸȬȵȲȬȪɈȼ ȪȴȼȽȪȵɆȷȸȻȼɆ ȼȯȶɅ ȲȻȻȵȯȮȸȬȪȷȲɉ. 
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1. ȘɀȯȷȲȼɆ ȻȸȻȼȸɉȷȲɉ ȬȷȽȼȺȯȷȷȯȭȸ ȺɅȷȴȪ ȻȸȴȸȬȸȳ ȹȺȸȮȽȴɀȲȲ. 

2. ȒȱȽɁȲȼɆ ȸȫɄȯȶɅ Ȳ ɇȴȸȷȸȶȲɁȯȻȴȲȯ ȹȸȴȪȱȪȼȯȵȲ ȺȯȪȵȲȱȸȬȪȷȷȸȭȸ  

ȹȲɃȯȬȸȭȸ ȼȸȬȪȺȪ. 

ȚȯȱȽȵɆȼȪȼɅ ȲȻȻȵȯȮȸȬȪȷȲɉ. 

țȯȭȸȮȷɉ ɇȴȸȷȸȶȲȴȪ ȚȸȻȻȲȲ ȹȺȯȼȯȺȹȯȬȪȯȼ ȱȷȪɁȲȼȯȵɆȷɅȯ ȲȱȶȯȷȯȷȲɉ, ȴȸȼȸȺɅȯ ȱȯȺȴȪȵɆȷȸ ȸȼȺȪȰȪɈȼȻɉ 

ȷȪ ȮȯɉȼȯȵɆȷȸȻȼȲ ȬȻȯȿ ȬȲȮȸȬ ȫȲȱȷȯȻȪ. ȎȪȷȷɅȯ ȲȱȶȯȷȯȷȲɉ ȱȪȼȺȸȷȽȵȲ Ȳ ȺɅȷȸȴ ȹȸ ȹȺȸȲȱȬȸȮȻȼȬȽ Ȳ ȹȺȸȮȪȰȯ ȻȸȴȸȬ. 

[18] 

țȹȯɀȲȪȵȲȻȼɅ ȧȴȻȹȯȺȼȷȸ-ȪȷȪȵȲȼȲɁȯȻȴȸȭȸ ɀȯȷȼȺȪ ȪȭȺȸȫȲȱȷȯȻȪ Ȋȋ-ȠȯȷȼȺ ȹȸȮȭȸȼȸȬȲȵȲ ȸɁȯȺȯȮȷȸȯ 

ȲȻȻȵȯȮȸȬȪȷȲȯ ȺȸȻȻȲȳȻȴȸȭȸ ȺɅȷȴȪ ɉȫȵȸȴ. ȊȷȪȵȲȱ ȻȺȯȮȷȯȭȸȮȸȬɅȿ ȹȸȴȪȱȪȼȯȵȯȳ ȹȸȱȬȸȵɉȯȼ ȷȪȲȫȸȵȯȯ ȼȸɁȷȸ 

ȸȹȺȯȮȯȵȲȼɆ ȬȷȽȼȺȯȷȷȲȯ ȹȸȼȺȯȫȷȸȻȼȲ, ȻȭȵȪȮȲȼɆ ȬȵȲɉȷȲȯ ȹȺȲȺȸȮȷȸ-ȴȵȲȶȪȼȲɁȯȻȴȲȿ ȾȪȴȼȸȺȸȬ ȷȪ ȴȵɈɁȯȬɅȯ 

ȹȸȴȪȱȪȼȯȵȲ ȺɅȷȴȪ, ȫȸȵȯȯ ȼȸɁȷȸ ȸȼȸȫȺȪȱȲȼɆ ȼȯȷȮȯȷɀȲȲ ȯȭȸ ȺȪȱȬȲȼȲɉ.[2] 

țȺȯȮȷȯȭȸȮȸȬȸȳ ȸȫɄȯȶ ȺɅȷȴȪ ɉȫȵȸȴ ȹȺȸȶɅɂȵȯȷȷȸȭȸ ȬɅȺȪɃȲȬȪȷȲɉ Ȭ 2012-2016 ȭȭ., ȹȸ ȸɀȯȷȴȪȶ Ȋȋ-

ȠȯȷȼȺ, ȮȸȻȼȲȭ ȹȲȴȸȬɅȿ ȱȪ ȬȯȻɆ ȺȪȻȻȶȪȼȺȲȬȪȯȶɅȳ ȹȯȺȲȸȮ ȱȷȪɁȯȷȲȳ Ȳ ȻȸȻȼȪȬȲȵ 1 747,3 ȼɅȻ. ȼȸȷȷ. ȚȸȻȼ 

ȹȸȴȪȱȪȼȯȵȯȳ Ȭ 2012-2016 ȭȭ. ȾȸȺȶȲȺȸȬȪȵȻɉ Ȭ ȸȻȷȸȬȷȸȶ ȱȪ ȻɁȯȼ ȹȺȲȺȸȻȼȪ ȸȫɄȯȶȸȬ ȹȺȸȲȱȬȸȮȻȼȬȪ, Ȭ ȺȯȱȽȵɆȼȪȼȯ 

Ɂȯȭȸ ȻȪȶȸȸȫȯȻȹȯɁȯȷȷȸȻȼɆ ȚȸȻȻȲȲ ɉȫȵȸȴȪȶȲ ȻȸȫȻȼȬȯȷȷȸȭȸ ȹȺȸȲȱȬȸȮȻȼȬȪ ȬȸȱȺȸȻȵȪ Ȼ 25,5% Ȭ 2007-2011 ȭȭ. Ȯȸ 

37,1% Ȭ 2012-2016 ȭȭ. (ȼȪȫȵȲɀȪ 1.) [5,9] 

ȜȪȫȵȲɀȪ 1 

 ȎȲȷȪȶȲȴȪ ȸȫɄȯȶȪ ȺɅȷȴȪ ɉȫȵȸȴ ȹȺȸȶɅɂȵȯȷȷȸȭȸ ȬɅȺȪɃȲȬȪȷȲɉ Ȭ ȚȸȻȻȲȲ Ȭ 2012-2016 (ȻȺȯȮȷȯȭȸȮȸȬɅȯ 

ȹȸȴȪȱȪȼȯȵȲ) 

ȍȸȮ 
șȺȸȲȱȬȸȮȻȼȬȸ, ȼɅȻ. 

ȼȸȷȷ 

ȒȶȹȸȺȼ, ȼɅȻ. 

ȼȸȷȷ 

ȧȴȻȹȸȺȼ, ȼɅȻ. 

ȼȸȷȷ 

ȘȫɄȯȶ ȺɅȷȴȪ, ȼɅȻ. 

ȼȸȷȷ 

ȎȽɂȯȬȸȯ ȹȸȼȺȯȫȵȯȷȲȯ, 

ȴȭ 

2012-2016 647,8 1103,9 4,4 1747,3 12 

 

Ȍ ȹȺȯȮɅȮȽɃȲȯ ȭȸȮɅ (ȹȯȺȲȸȮɅ 2002-2006 ȭȭ. Ȳ 2007-2011 ȭȭ.) ȺȸȻȼ ȹȸȼȺȯȫȵȯȷȲɉ Ȭ ȸȻȷȸȬȷȸȶ 

ȾȸȺȶȲȺȸȬȪȵȻɉ ȱȪ ȻɁȯȼ ȷȪȺȪɃȲȬȪȷȲɉ ȲȶȹȸȺȼȪ. 
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ȎȽɂȯȬȸȯ ȹȸȼȺȯȫȵȯȷȲȯ ɉȫȵȸȴ ȹȺȸȶɅɂȵȯȷȷȸȭȸ ȬɅȺȪɃȲȬȪȷȲɉ Ȭ 2012-2016 ȭȭ. ȼȪȴȰȯ ȮȸȻȼȲȭȵȸ 

ȶȪȴȻȲȶȪȵɆȷɅȿ ȱȪ ȬȯȻɆ ȺȪȻȻȶȪȼȺȲȬȪȯȶɅȳ ȹȯȺȲȸȮ ȱȷȪɁȯȷȲȳ - 12,0 ȴȭ. ȖȯȷɆɂȯ ȬȻȯȭȸ ɉȫȵȸȴ ȹȺȸȶɅɂȵȯȷȷȸȭȸ 

ȬɅȺȪɃȲȬȪȷȲɉ Ȭ ȚȸȻȻȲȲ, ȹȸ ȮȪȷȷɅȶ Ȋȋ-ȠȯȷȼȺ, ȹȸȼȺȯȫȵɉȵȲ Ȭ 1997-2001 ȭȭ. (4,4 ȴȭ), ȴȸȭȮȪ ȴȪȴ ȲȶȹȸȺȼ, ȼȪȴ Ȳ 

ȹȺȸȶɅɂȵȯȷȷȸȯ ȹȺȸȲȱȬȸȮȻȼȬȸ ȷȪȿȸȮȲȵȲȻɆ ȷȪ ȷȲȱȴȸȶ ȽȺȸȬȷȯ. [10] 

țȺȯȮȷȯȭȸȮȸȬȸȳ ȸȫɃȲȳ ȸȫɄȯȶ ȺɅȷȴȪ ɉȫȵȸȴ ȚȸȻȻȲȲ, Ȼ ȽɁȯȼȸȶ ȸȫɄȯȶȸȬ ȹȺȸȲȱȬȸȮȻȼȬȪ Ȭ ȿȸȱɉȳȻȼȬȪȿ 

ȷȪȻȯȵȯȷȲɉ, Ȭ 2012-2016 ȭȭ. ȮȸȻȼȲȭ 2 755,2 ȼɅȻ. ȼȸȷȷ. ȗȸ ȮȪȰȯ Ȼ ȽɁȯȼȸȶ ȹȺȸȲȱȬȸȮȻȼȬȪ ȷȯȼȸȬȪȺȷȸȳ ȹȺȸȮȽȴɀȲȲ 

ȻȪȶȸȸȫȯȻȹȯɁȯȷȷȸȻȼɆ ȚȸȻȻȲȲ ɉȫȵȸȴȪȶȲ ȻȸȫȻȼȬȯȷȷȸȭȸ ȹȺȸȲȱȬȸȮȻȼȬȪ, ȹȸ ȺȪȻɁȯȼȪȶ Ȋȋ-ȠȯȷȼȺ, ȻȸȻȼȪȬȲȵȪ ȬȻȯȭȸ 

60,1%.țȺȯȮȷȯȯ ȮȽɂȯȬȸȯ ȹȸȼȺȯȫȵȯȷȲȯ ɉȫȵȸȴ Ȭ ȚȞ ȮȸȻȼȲȭȵȸ 19,0 ȴȭ. ȗȪȲȶȯȷɆɂȲȯ ȱȷȪɁȯȷȲɉ ȸȼȶȯɁȪȵȲȻɆ Ȭ 1997-

2001 ȭȭ. - 10,8 ȴȭ. (ȼȪȫȵȲɀȪ 2) [4] 

ȜȪȫȵȲɀȪ 2 

ȎȲȷȪȶȲȴȪ ȸȫɃȯȭȸ ȸȫɄȯȶȪ ȺɅȷȴȪ ɉȫȵȸȴ Ȭ ȚȸȻȻȲȲ Ȭ 2012-2016 (ȻȺȯȮȷȯȭȸȮȸȬɅȯ ȹȸȴȪȱȪȼȯȵȲ) 

ȍȸȮ 
șȺȸȲȱȬȸȮȻȼȬȸ, ȼɅȻ. 

ȼȸȷȷ 

ȒȶȹȸȺȼ, ȼɅȻ. 

ȼȸȷȷ 

ȧȴȻȹȸȺȼ, ȼɅȻ. 

ȼȸȷȷ 

ȘȫɄȯȶ ȺɅȷȴȪ, ȼɅȻ. 

ȼȸȷȷ 

ȎȽɂȯȬȸȯ ȹȸȼȺȯȫȵȯȷȲȯ, 

ȴȭ 

2012-

2016 
1655,7 1103,9 4,4 2755,2 19 

ȗȪɁȲȷȪɉ Ȼ 2014 ȭȸȮȪ, Ȭ ȽȻȵȸȬȲɉȿ ȮȯȬȪȵɆȬȪɀȲȲ ȺȽȫȵɉ, Ȫ ȼȪȴȰȯ ȸȭȺȪȷȲɁȯȷȲȳ ȷȪ ȹȸȻȼȪȬȴȲ Ȳȱ ȺɉȮȪ ȻȼȺȪȷ, 

ȸȼȶȯɁȪȯȼȻɉ ȱȷȪɁȲȼȯȵɆȷȸȯ ȹȪȮȯȷȲȯ ȲȶȹȸȺȼȪ Ȳ ȹȸȬɅɂȯȷȲȯ ȲȷȬȯȻȼȲɀȲȸȷȷȸȳ ȪȴȼȲȬȷȸȻȼȲ ȸȼȺȪȻȵȲ ȻȪȮȸȬȸȮȻȼȬȪ 

ȚȸȻȻȲȲ, Ȭ ȻȬɉȱȲ Ȼ Ɂȯȶ ȸȰȲȮȪȯȼȻɉ ȺȸȻȼ ȮȸȵȲ ȸȼȯɁȯȻȼȬȯȷȷȸȳ ȹȺȸȮȽȴɀȲȲ ȷȪ ȺɅȷȴȯ. 

2016 ȭȸȮ ȿȪȺȪȴȼȯȺȲȱȽȯȼȻɉ ȬɅȻȸȴȲȶȲ ȽȺȸȰȪɉȶȲ ȼȺȪȮȲɀȲȸȷȷɅȿ Ȯȵɉ ȻȼȺȪȷɅ ȬȲȮȸȬ ȾȺȽȴȼȸȬ, Ɂȼȸ ȹȺȲȬȯȵȸ 

ȴ ȹȪȮȯȷȲɈ ɀȯȷ Ȳ ȽȬȯȵȲɁȯȷȲɈ ȹȸȼȺȯȫȵȯȷȲɉ. ȧȼȸȶȽ ȼȪȴȰȯ ȻȹȸȻȸȫȻȼȬȸȬȪȵȸ ȷȯȴȸȼȸȺȸȯ ȬȸȻȻȼȪȷȸȬȵȯȷȲȯ ȹȸȱȲɀȲȳ 

ȷȪɀȲȸȷȪȵɆȷȸȳ ȬȪȵɈȼɅ, Ȭ ȺȯȱȽȵɆȼȪȼȯ Ɂȯȭȸ ȽȹȪȵȲ ɀȯȷɅ Ȳ ȷȪ ȲȶȹȸȺȼȷȽɈ ȹȺȸȮȽȴɀȲɈ. [3,12] 

Ȍ ȹȺȸȶɅɂȵȯȷȷȸȶ ȻȯȴȼȸȺȯ ȻȪȮȸȬȸȮȻȼȬȪ ȻȫȸȺɅ Ȭ 2016 ȭȸȮȽ ȹȸ ȸȼȷȸɂȯȷȲɈ ȴ 2015 ȭȸȮȽ ȬɅȺȸȻȵȲ ȷȪ 

21,0%, Ȭ ȿȸȱɉȳȻȼȬȪȿ ȷȪȻȯȵȯȷȲɉ - ȷȪ 12,0%. 2016 ȭȸȮ ȿȪȺȪȴȼȯȺȲȱȸȬȪȵȻɉ ȺȯȴȸȺȮȷɅȶȲ ȱȪ ȹȸȻȵȯȮȷȲȯ 20 ȵȯȼ 

ȸȫɄȯȶȪȶȲ ȹȺȸȲȱȬȸȮȻȼȬȪ ɉȫȵȸȴ ȴȪȴ Ȭ ȹȺȸȶɅɂȵȯȷȷȸȶ ȻȯȴȼȸȺȯ ȻȪȮȸȬȸȮȻȼȬȪ, ȼȪȴ Ȳ Ȭ ȿȸȱɉȳȻȼȬȪȿ ȷȪȻȯȵȯȷȲɉ. [13] 

Ȍ ɀȯȵȸȶ ȹȸ ȚȸȻȻȲȲ ȹȺȸȶɅɂȵȯȷȷȸȯ ȹȺȸȲȱȬȸȮȻȼȬȸ ɉȫȵȸȴ Ȭ 2017 ȭȸȮȽ ȸɀȯȷȲȬȪȯȼȻɉ çȊȋ-ȠȯȷȼȺȸȶè Ȭ 800-

850 ȼɅȻɉɁ ȼȸȷȷ. ȏȻȵȲ ȬȻȯ ȻȸȫȺȪȷȷɅȯ ɉȫȵȸȴȲ ȹȽȻȼȲȼɆ ȼȸȵɆȴȸ ȷȪ ȬȷȽȼȺȯȷȷȯȯ ȹȸȼȺȯȫȵȯȷȲȯ, ȼȸ ȷȪ ȴȪȰȮȸȭȸ 

ȺȸȻȻȲɉȷȲȷȪ ȹȸȵȽɁȲȼȻɉ ȬȻȯȭȸ ȹȸ 5,8 ȴȭ ȱȪ ɀȯȵɅȳ ȭȸȮ. [6,14] 

Ȍ ȹȸȻȵȯȮȷȲȯ ȭȸȮɅ ȚȸȻȻȲɉ ȼȪȴȰȯ ȮȯȶȸȷȻȼȺȲȺȸȬȪȵȪ ȿȸȺȸɂȽɈ ȮȲȷȪȶȲȴȽ ȽȬȯȵȲɁȯȷȲɉ ȸȫɄȯȶȸȬ 

ȹȺȸȲȱȬȸȮȻȼȬȪ ȹȵȸȮȸȬ Ȳ ɉȭȸȮ, Ȭ ȺȯȱȽȵɆȼȪȼȯ Ɂȯȭȸ Ȭ 2016 ȭȸȮȽ ȽȮȪȵȸȻɆ ȻȸȫȺȪȼɆ 3,3 ȶȵȷ. ȼ. ɇȼȸȳ ȹȺȸȮȽȴɀȲȲ. Ȍ 

ȹȺȸɂȵȸȶ ȭȸȮȽ ȼȯȶȹɅ ȹȺȲȺȸȻȼȪ ȻȽɃȯȻȼȬȯȷȷȸ ȻȷȲȱȲȵȲȻɆ ñ ȷȪ 400 ȼɅȻ. ȼ, ȼȸ ȯȻȼɆ Ȯȸ 2,9 ȶȵȷ. ȼ. ȾȺȽȴȼȸȬ. șȸȮȸȫȷȸȯ 

ɉȬȵȯȷȲȯ ȸȫȽȻȵȸȬȵȯȷȸ ȷȯȫȵȪȭȸȹȺȲɉȼȷɅȶȲ ȹȸȭȸȮȷɅȶȲ ȽȻȵȸȬȲɉȶȲ, ȷȪȫȵɈȮȪȬɂȲȶȲȻɉ ȬȯȻȷȸȳ 2017 ȭȸȮȪ. 

ȗȯȻȶȸȼȺɉ ȷȪ ɇȼȸ, ȸȫɄȯȶ ȻȸȫȺȪȷȷɅȿ Ȭ ȹȺȸɂȵȸȶ ȭȸȮȽ ȹȵȸȮȸȬ Ȳ ɉȭȸȮ ȸȴȪȱȪȵȻɉ ȫȸȵɆɂȯ ȻȺȯȮȷȯȭȸȮȸȬȸȭȸ ȹȸȴȪȱȪȼȯȵɉ 

ȱȪ ȹȸȻȵȯȮȷȲȯ ȹɉȼɆ ȵȯȼ ȷȪ 200 ȼɅȻ. ȼ. ȘȮȷȪȴȸ ȹȺȪȬȲȵɆȷȸȶȽ ȹȸȷȲȶȪȷȲɈ ȻȲȼȽȪɀȲȲ, ȻȴȵȪȮɅȬȪɈɃȯȳȻɉ Ȭ 

ȹȵȸȮȸȬȸȮɁȯȻȴȸȳ ȸȼȺȪȻȵȲ, Ȳ ȹȺȸȫȵȯȶ, ȴȸȼȸȺɅȯ ȻȽɃȯȻȼȬȽɈȼ Ȭ ɇȼȸȳ ȻȾȯȺȯ, ȱȷȪɁȲȼȯȵɆȷȸ ȶȯɂȪȯȼ ȹȺȪȴȼȲȴȪ 

ȻȸȬȶȯȻȼȷȸȭȸ ȹȸȮȻɁȯȼȪ ȸȫɄȯȶȸȬ ȽȺȸȰȪɉ ȹȵȸȮȸȬ Ȳ ɉȭȸȮ, ȼȸ ȯȻȼɆ ȫȯȱ ȺȪȱȮȯȵȯȷȲɉ ȷȪ ȸȼȮȯȵɆȷɅȯ ȬȲȮɅ Ȳ ȴȽȵɆȼȽȺɅ. 

(ȼȪȫȵȲɀȪ 3)[16] 
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ȜȪȫȵȲɀȪ 3 

 șȺȸȲȱȬȸȮȻȼȬȸ ɉȫȵȸȴ Ȭ ȾȯȮȯȺȪȵɆȷɅȿ ȸȴȺȽȭȪȿ Ȭ 2017 ȭȸȮȽ 

țȽȫɄȯȴȼ ȩȫȵȸȴȲ, ȼɅȻ. ȼȸȷȷ 

ȚȸȻȻȲȳȻȴȪɉ ȞȯȮȯȺȪɀȲɉ 1564,62 

ȠȯȷȼȺȪȵɆȷɅȳ ȞȘ 286,2 

țȯȬȯȺȸ-ȑȪȹȪȮȷɅȳ ȞȘ 56,64 

ȨȰȷɅȳ ȞȘ 499,93 

țȯȬȯȺȸ-ȔȪȬȴȪȱȻȴȲȳ ȞȘ 254,19 

ȝȺȪȵɆȻȴȲȳ ȞȘ 97,11 

șȺȲȬȸȵȰȻȴȲȳ ȞȘ 282,81 

țȲȫȲȺȻȴȲȳ ȞȘ 82,32 

ȎȪȵɆȷȯȬȸȻȼȸɁȷɅȳ ȞȘ 23,41 

 

ȊȷȪȵȲȱ ȺȪȱȵȲɁȷɅȿ ȮȪȷȷɅȿ ȹȸȴȪȱȪȵ, Ɂȼȸ ȻȯȭȸȮȷɉ ȹȺȯȸȫȵȪȮȪɈɃȲȶ ȼȲȹȸȶ ȷȪȻȪȰȮȯȷȲȳ Ȭ ȻȼȺȪȷȪȿ-ȵȲȮȯȺȪȿ 

ɉȬȵɉɈȼȻɉ ȲȷȼȯȷȻȲȬȷɅȯ ȻȪȮɅ. ȌȸȹȺȯȴȲ ȻȽɃȯȻȼȬȽɈɃȯȶȽ ȶȷȯȷȲɈ, ȸȻȷȸȬȽ ȹȸȮȸȫȷɅȿ ȻȪȮȸȬ ȻȸȻȼȪȬȵɉȯȼ ȷȯ 

ȽȹȵȸȼȷȯȷȷȪɉ ȹȸȻȪȮȴȪ ȮȯȺȯȬɆȯȬ, ȿȸȼɉ, ȫȯȱȽȻȵȸȬȷȸ, ȹȺȲ ȫȸȵɆɂȯȶ ȴȸȵȲɁȯȻȼȬȯ ȻȪȰȯȷɀȯȬ ȷȪ ȸȮȷȸȶ ȭȯȴȼȪȺȯ 

ȻȽɃȯȻȼȬȯȷȷȸ ȬȸȱȺȪȻȼȪȯȼ ȸȫɃȲȳ ȸȫɄȯȶ ȻȫȸȺȪ ȹȵȸȮȸȬ, Ȫ ȷȪȵȲɁȲȯ ȲȷȰȯȷȯȺȷȸȳ ȻȲȻȼȯȶɅ, ȹȸȱȬȸȵɉɈɃȯȳ 

ȶȲȷȲȶȲȱȲȺȸȬȪȼɆ ȱȪȬȲȻȲȶȸȻȼɆ ȴȸȵȲɁȯȻȼȬȪ ȽȺȸȰȪɉ ȸȼ ȬȵȲɉȷȲɉ ȹȸȭȸȮȷɅȿ ȽȻȵȸȬȲȳ. ȒȷȼȯȷȻȲȬȷɅȳ ȻȪȮ ñ 

ȹȺȲȻȹȸȻȸȫȵȯȷȷɅȯ ȴ ȶȷȸȭȸȵȯȼȷȯȳ ɇȴȻȹȵȽȪȼȪɀȲȲ ȷȪȻȪȰȮȯȷȲɉ, ȭȪȺȪȷȼȲȺȽɈɃȲȯ ȯȰȯȭȸȮȷȸȯ ȹȸȵȽɁȯȷȲȯ ȫȸȵɆɂȸȭȸ 

ȸȫɄȯȶȪ ȴȪɁȯȻȼȬȯȷȷɅȿ ȹȵȸȮȸȬ. 

șȺȲȺȸȮȷȸ-ȴȵȲȶȪȼȲɁȯȻȴȲȯ ȽȻȵȸȬȲɉ ɈȰȷɅȿ ȺȯȭȲȸȷȸȬ ȷȪɂȯȳ ȻȼȺȪȷɅ ȹȸȱȬȸȵɉɈȼ ȬɅȺȪɃȲȬȪȼɆ ȺȪȱȵȲɁȷɅȯ 

ȹȵȸȮȸȬɅȯ ȴȽȵɆȼȽȺɅ, Ȭ ȼȸȶ ɁȲȻȵȯ ɉȫȵȸȷȲ, Ȳ ȹȸȵȽɁȪȼɆ ȷȯ ȶȯȷɆɂȲȳ ȽȺȸȰȪȳ, Ɂȯȶ Ȭ ȭȸȻȽȮȪȺȻȼȬȪȿ ȏȬȺȸȹȯȳȻȴȸȭȸ 

ȻȸɈȱȪ. Ȍ ȚȸȻȻȲȲ ȽȰȯ ȾȽȷȴɀȲȸȷȲȺȽɈȼ ȻȪȮɅ ȲȷȼȯȷȻȲȬȷȸȭȸ ȼȲȹȪ, ȮȯȶȸȷȻȼȺȲȺȽɈɃȲȯ ȸȼȵȲɁȷɅȯ ȹȸȴȪȱȪȼȯȵȲ. [15] 

șȸ ȮȪȷȷɅȶ çȊȷȪȵȲȱȪ ȺɅȷȴȪ ɉȫȵȸȴ Ȭ ȚȸȻȻȲȲè, ȹȸȮȭȸȼȸȬȵȯȷȷȸȭȸ BusinesStat Ȭ 2017 ȭȸȮȽ, ȷȪȼȽȺȪȵɆȷɅȳ 

ȸȫɄȯȶ Ȳȿ ȹȺȸȮȪȰ Ȭ ȻȼȺȪȷȯ ȻȷȲȱȲȵȻɉ Ȭ 2012-2016 ȭȭ. ȷȪ 18,8% ñ Ȼ 1,89 ȶȵȷ. Ȯȸ 1,54 ȶȵȷ. ȼ. șȸ 2015 ȭȸȮ 

ȬȴȵɈɁȲȼȯȵɆȷȸ Ȭ ȹȺȸȮȪȰȪȿ ȹȺȯȸȫȵȪȮȪȵȪ ȲȶȹȸȺȼȷȪɉ ȹȺȸȮȽȴɀȲɉ. ȗȯȻȶȸȼȺɉ ȷȪ ȼȸ, Ɂȼȸ ȬȷȽȼȺȯȷȷȯȯ ȹȺȸȲȱȬȸȮȻȼȬȸ 

ɉȫȵȸȴ ȷȪ ȹȺȸȼɉȰȯȷȲȲ ȹȯȺȲȸȮȪ ȹȺȯȬɅɂȪȵȸ ȸȫɄȯȶɅ ȲȶȹȸȺȼȪ, ȸȼ 54% Ȯȸ 60% ȸȼȯɁȯȻȼȬȯȷȷɅȿ ȹȵȸȮȸȬ 

ȹȸȼȺȯȫȵɉȵȸȻɆ ȷȯȹȸȻȺȯȮȻȼȬȯȷȷȸ Ȭ ɁȪȻȼȷɅȿ ȿȸȱɉȳȻȼȬȪȿ, ȷȯ ȹȸȹȪȮȪɉ ȷȪ ȼȸȬȪȺȷɅȳ ȺɅȷȸȴ. Ȍ 2016 ȭȸȮȽ, ȬȹȯȺȬɅȯ 

ȱȪ ȹɉȼȲȵȯȼȲȯ, Ȯȸȵɉ ȸȼȯɁȯȻȼȬȯȷȷȸȳ ȹȺȸȮȽȴɀȲȲ, ȹȺȯȮȵȸȰȯȷȷȸȳ ȷȪ ȼȸȬȪȺȷȸȶ ȺɅȷȴȯ, ȹȺȯȬɅȻȲȵȪ ȮȸȵɈ ȲȶȹȸȺȼȷȸȳ 

ȹȺȸȮȽȴɀȲȲ. șȺȲɁȲȷȸȳ ɇȼȸȭȸ ȹȸȻȵȽȰȲȵ ȴȪȴ ȺȸȻȼ ȸȫɄȯȶȸȬ ȹȺȸȲȱȬȸȮȻȼȬȪ ɉȫȵȸȴ Ȭ ȚȸȻȻȲȲ Ȭ 2016 ȭȸȮȽ (ȷȪ 15,6% ȴ 

ȽȺȸȬȷɈ ȹȺȯȮɂȯȻȼȬȽɈɃȯȭȸ ȭȸȮȪ), ȼȪȴ Ȳ ȻȷȲȰȯȷȲȯ ȸȫɄȯȶȸȬ ȲȶȹȸȺȼȪ (ȷȪ 31,1% ȸȼȷȸȻȲȼȯȵɆȷȸ 2015 ȭȸȮȪ). [7] 

Ȍ 2012-2013 ȭȭ. ȹȺȸȮȪȰȲ ɉȫȵȸȴ ȮȯȶȸȷȻȼȺȲȺȸȬȪȵȲ ȺȸȻȼ ȸȼȷȸȻȲȼȯȵɆȷȸ ȹȺȯȮɅȮȽɃȲȿ ȵȯȼ, Ȭ 2014, 2015 Ȳ 

2016 ȭȭ. ȸȷȲ ȻȷȲȰȪȵȲȻɆ ȷȪ 11,5%, 6,7% Ȳ 7,9% ȸȼȷȸȻȲȼȯȵɆȷȸ ȽȺȸȬȷȯȳ ȹȺȯȮɂȯȻȼȬȽɈɃȲȿ ȵȯȼ ȻȸȸȼȬȯȼȻȼȬȯȷȷȸ. 

țȸȴȺȪɃȯȷȲȯ ȹȺȸȮȪȰ Ȭ 2014-2016 ȭȭ. ȫɅȵȸ ȻȵȯȮȻȼȬȲȯȶ ȺȸȻȼȪ ɀȯȷ ȷȪ ȹȺȸȮȽȴɀȲɈ ȷȪ Ⱦȸȷȯ ȮȯȬȪȵɆȬȪɀȲȲ ȺȽȫȵɉ Ȳ 

ȻȷȲȰȯȷȲɉ ȲȶȹȸȺȼȷɅȿ ȹȸȻȼȪȬȸȴ, Ȭ ȻȬɉȱȲ Ȼ ȬȬȸȮȸȶ ȚȸȻȻȲȯȳ ȹȺȸȮȸȬȸȵɆȻȼȬȯȷȷȸȭȸ ɇȶȫȪȺȭȸ Ȭ ȸȼȬȯȼ ȷȪ ȻȪȷȴɀȲȲ 

ȻȼȺȪȷ ȏț, țȢȊ, ȔȪȷȪȮɅ, ȊȬȻȼȺȪȵȲȲ Ȳ ȗȸȺȬȯȭȲȲ. ȔȺȸȶȯ ȼȸȭȸ, ȹȪȮȯȷȲȯ ȺȯȪȵɆȷɅȿ ȮȸȿȸȮȸȬ ȷȪȻȯȵȯȷȲɉ Ȭ 2014-

2016 ȭȭ. ȽȻȽȭȽȫȲȵȸ ȻȲȼȽȪɀȲɈ ȷȪ ȺɅȷȴȯ Ȳ ȹȺȲȬȯȵȸ ȴ ȯɃȯ ȫȸȵɆɂȯȶȽ ȹȪȮȯȷȲɈ ȻȹȺȸȻȪ. [1] 
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ȘȰȲȮȪȯȼȻɉ, Ɂȼȸ Ȭ 2017-2021 ȭȭ. ȷȪȼȽȺȪȵɆȷɅȯ ȹȺȸȮȪȰȲ ɉȫȵȸȴ ȫȽȮȽȼ ȺȪȻȼȲ ȷȪ 1,7-9,9% ȯȰȯȭȸȮȷȸ. 

ȑȷȪɁȲȼȯȵɆȷɅȳ ȬȴȵȪȮ Ȭ ȺȸȻȼ ȹȺȸȮȪȰ ȬȷȯȻȯȼ ȽȬȯȵȲɁȯȷȲȯ ȻȹȺȸȻȪ Ȼȸ ȻȼȸȺȸȷɅ ȻȯȴȼȸȺȪ ȹȺȸȶɅɂȵȯȷȷȸȳ 

ȹȯȺȯȺȪȫȸȼȴȲ, ȻȼȸȵȴȷȽȬɂȯȭȸȻɉ ȹȸȻȵȯ ȬȬȯȮȯȷȲɉ ȹȺȸȮɇȶȫȪȺȭȸ Ȼ ȮȯȾȲɀȲȼȸȶ ȲȶȹȸȺȼȷɅȿ ȴȸȷɀȯȷȼȺȪȼȸȬ Ȯȵɉ 

ȹȺȸȲȱȬȸȮȻȼȬȪ ȻȸȴȸȬ Ȳ ȹȵȸȮȸȸȬȸɃȷɅȿ ȴȸȷȻȯȺȬȸȬ. șȸ ȶȯȺȯ ȬȸȱȸȫȷȸȬȵȯȷȲɉ ȺȸȻȼȪ ȺȯȪȵɆȷɅȿ ȮȸȿȸȮȸȬ ȷȪȻȯȵȯȷȲɉ 

ȷȪɁȷȯȼȻɉ ȼȪȴȰȯ ȽȬȯȵȲɁȯȷȲȯ ȹȺȸȮȪȰ ɉȫȵȸȴ Ȭ ȻȯȴȼȸȺȯ ȺȸȱȷȲɁȷȸȳ ȼȸȺȭȸȬȵȲ. Ȍ 2021 ȭȸȮȽ ȹȺȸȮȪȰȲ ɉȫȵȸȴ Ȭ ȚȸȻȻȲȲ 

ȻȸȻȼȪȬɉȼ 2,08 ȶȵȷ ȼ, Ɂȼȸ ȹȺȯȬɅȻȲȼ ȽȺȸȬȯȷɆ 2016 ȭȸȮȪ ȷȪ 35,7%.  [17] 

Ȍ 2015 ȭȸȮȽ ȴȪȼȯȭȸȺȲȲ ȻȸȴȸȬ Ȼȸ ȱȮȸȺȸȬɅȶ ȹȸȱȲɀȲȸȷȲȺȸȬȪȷȲȯȶ ȹȸȴȪȱȪȵȲ 6% ȺȸȻȼ Ȭ ȷȪȼȽȺȪȵɆȷȸȶ Ȳ 

14% ȺȸȻȼ Ȭ ȮȯȷȯȰȷȸȶ ȬɅȺȪȰȯȷȲɉȿ. 

ȘȫɄȯȶ ȹȺȸȲȱȬȸȮȻȼȬȪ ȻȸȴȸȬ Ȭ ȚȸȻȻȲȲ Ȭ 2015 ȭȸȮȽ ȽȬȯȵȲɁȲȵȻɉ ȷȪ 1,3% Ȳ ȻȸȻȼȪȬȲȵ 2,94 ȶȵȺȮ. ȵȲȼȺȸȬ. 

ȘȫɄȯȶ ȹȺȸȲȱȬȸȮȻȼȬȪ ȻȸȴȸȬ Ȭ 2016 ȭȸȮȽ ȻȸȻȼȪȬȲȵ ȫȸȵȯȯ 3 ȶȵȺȮ. ȵȲȼȺȸȬ, Ɂȼȸ ȹȺȯȬɅɂȪȯȼ ȹȸȴȪȱȪȼȯȵȲ 

2015 ȭȸȮȪ Ȭ ȻȺȯȮȷȯȶ ȫȸȵȯȯ Ɂȯȶ ȷȪ 2,3%.  

ȕȲȮȲȺȽɈɃȪɉ ȹȸȱȲɀȲɉ Ȭ ȹȺȸȲȱȬȸȮȻȼȬȯ ȻȸȴȸȬȸȳ ȹȺȸȮȽȴɀȲȲ ȹȺȲȷȪȮȵȯȰȲȼ ȷȯȴȼȪȺȪȶ (38% ȸȼ ȸȫɃȯȭȸ 

ȸȫɄȯȶȪ ȹȺȸȲȱȬȸȮȻȼȬȪ), ȮȪȵȯȯ ȲȮȽȼ ɉȫȵȸɁȷɅȯ (13%) Ȳ ȼȸȶȪȼȷɅȯ (5%) ȻȸȴȲ. [8] 

șȺȲ ȫȸȵȯȯ ȮȯȼȪȵɆȷȸȶ ȺȪȻȻȶȸȼȺȯȷȲȲ ȾȺȽȴȼȸȬɅȿ ȻȸȴȸȬ ȶȸȰȷȸ ȽȬȲȮȯȼɆ, ȞɁȼȸ ȹȺȯȮȹȸɁȼȯȷȲȯ ȺȸȻȻȲɉȷ 

ȸȼȬȸȮȲȼȻɉ ȻȵȯȮȽɈɃȲȶ ȵȲȮȯȺȪȶ ð ɉȫȵȸɁȷȸȶȽ, ȶȽȵɆȼȲȾȺȽȴȼȸȬȸȶȽ Ȳ ȪȹȯȵɆȻȲȷȸȬɅȶ ȻȸȴȪȶ, Ɂȼȸ ȻȸȻȼȪȬȵɉȯȼ 

ȻȸȸȼȬȯȼȻȼȬȯȷȷȸ 24%, 23% Ȳ 19% ȸȼ ȸȫɃȯȭȸ ȸȫɄȯȶȪ ȹȺȸȲȱȬȸȮȻȼȬȪ ȾȺȽȴȼȸȬɅȿ ȻȸȴȸȬ (ȺȲȻ. 1).  

 

 

ȚȲȻȽȷȸȴ 1. țȼȺȽȴȼȽȺȪ ȹȺȸȲȱȬȸȮȻȼȬȪ ȾȺȽȴȼȸȬȸȳ ȻȸȴȸȬȸȳ ȹȺȸȮȽȴɀȲȲ ȹȸ ȬȲȮȪȶ Ȭ ȷȪȼȽȺȪȵɆȷȸȶ 

ȬɅȺȪȰȯȷȲȲ, % 

 

ȘȻȷȸȬȷɅȶȲ ȹȺȸȲȱȬȸȮȲȼȯȵɉȶȲ ȻȸȴȪ Ȭ ȚȞ ɉȬȵɉɈȼȻɉ ȮȬȯ ȶȯȰȮȽȷȪȺȸȮȷɅȯ ȴȸȶȹȪȷȲȲ ð PepsiCo Ȳ Coca-

Cola. ȘȫɃȪɉ ȺɅȷȸɁȷȪɉ Ȯȸȵɉ ɇȼȲȿ ȴȸȶȹȪȷȲȳ ȻȸȻȼȪȬȵɉȯȼ ȹȺȲȫȵȲȱȲȼȯȵɆȷȸ 82%.  

Ȕ ȴȺȽȹȷȯȳɂȲȶ ȹȺȸȲȱȬȸȮȲȼȯȵɉȶ ȻȸȴȸȬ ð ȜȘș-10 ȸȼȷȸȻɉȼȻɉ ȻȵȯȮȽɈɃȲȯ ȴȸȶȹȪȷȲȲ:  

1. ȘȘȘ çPepsiCoè (ȖȸȻȴȸȬȻȴȪɉ ȸȫȵ.)  

2. ȘȘȘ çCoca-Colaè (ȗȲȰȯȭȸȺȸȮȻȴȪɉ ȸȫȵ.)  

24%

23%

19%

14%

13%

7% ʗʙʣʦʢʦ

ʄʫʣʴʪʠʬʨʫʢʪ

ɸʧʝʣʴʩʠʥ

ʇʝʨʩʠʢ

ʌʨʫʢʪʦʚʳʝ ʩʤʫʩʠ

ɼʨʫʛʠʝ
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3. ȘȊȘ çȎȯȷȯȫè (ȎȪȭȯȻȼȪȷ)  

4. ȑȊȘ çȜȸȺȭȸȬȸ-ȹȺȸȶɅɂȵȯȷȷȪɉ ȴȸȶȹȪȷȲɉ çȎȪȷȪè (ȔȽȺȻȴȪɉ ȸȫȵ.)  

5. ȘȘȘ çȞȲȺȶȪ çȗȯȴȼȪȺè (țȪȶȪȺȻȴȪɉ ȸȫȵ.)  

6. ȘȘȘ çȗȪɀȲȸȷȪȵɆȷȪɉ ȬȸȮȷȪɉ ȴȸȶȹȪȷȲɉ çȗȲȪȭȪȺȪè (ȡȯȵɉȫȲȷȻȴȪɉ ȸȫȵ.)  

7. ȘȘȘ çȎȲȴȸȶȹ-ȔȵȪȻȻȲȴè (țȪȺȪȼȸȬȻȴȪɉ ȸȫȵ.)  

8. ȑȊȘ çȕȯȮȪè (ȜȽȵɆȻȴȪɉ ȸȫȵ.)  

9. ȘȘȘ çșȺȸȲȱȬȸȮȻȼȬȯȷȷȸ-ȴȸȶȶȯȺɁȯȻȴȪɉ ȾȲȺȶȪ çȊȵȲȻȪè (ȜȪȼȪȺȻȼȪȷ)  

10. ȘȘȘ çȋȯȵȸȭȸȺɆȯ Ȳ Ȕè (ȋȯȵȭȸȺȸȮȻȴȪɉ ȸȫȵ.) [17] 

șȺȲɁȯȶ, ȸȼȯɁȯȻȼȬȯȷȷɅȯ ȴȸȶȹȪȷȲȲ ȹȸȴȪȱɅȬȪɈȼ ȫȸȵȯȯ ȻȼȺȯȶȲȼȯȵɆȷɅȳ ȺȸȻȼ, ȷȯȰȯȵȲ ȶȯȰȮȽȷȪȺȸȮȷɅȯ 

șȯȹȻȲȴȸ Ȳ ȔȸȴȪ-ȔȸȵȪ (6% Ȳ 8% ȻȸȸȼȬȯȼȻȼȬȯȷȷȸ). ȚȯȭȲȸȷȪȵɆȷɅȯ ȴȸȶȹȪȷȲȲ, ȹȸȴȪȱȪȵȲ Ȭ 2016 ȭȸȮȽ ȸɁȯȷɆ 

ȻȼȺȯȶȲȼȯȵɆȷɅȳ ȺȸȻȼ ȸȫȸȺȸȼȸȬ. ȗȪ 64% ȬɅȺȸȻȵȪ çȗȲȪȭȪȺȪè, Ȳ ȷȪ 21% ȬɅȺȸȻȵȪ çȎȲȴȸȶȹ-ȔȵȪȻȻȲȴè ȹȸ 

ȻȺȪȬȷȯȷȲɈ Ȼ ȹȺȯȮɅȮȽɃȲȶ ȭȸȮȸȶ. [16] 

Ȍ 2017 ȭȸȮȽ ȺɅȷȸȴ ȻȸȴȸȬ ȸɃȽȼȲȵ ȷȪ Ȼȯȫȯ ȬȵȲɉȷȲȯ ȽȿȽȮɂȯȷȲɉ ɇȴȸȷȸȶȲɁȯȻȴȸȳ ȻȲȼȽȪɀȲȲ ȼȪȴȰȯ ȴȪȴ Ȳ 

ȶȷȸȭȲȯ ȮȺȽȭȲȯ ȸȼȺȪȻȵȲ ȹȲɃȯȬȸȳ ȹȺȸȶɅɂȵȯȷȷȸȻȼȲ. 

 

ȚȲȻȽȷȸȴ 2. țȼȺȽȴȼȽȺȪ ȹȺȸȲȱȬȸȮȻȼȬȪ ȾȺȽȴȼȸȬɅȿ Ȳ ȸȬȸɃȷɅȿ ȻȸȴȸȬ ȹȸ ȾȯȮȯȺȪȵɆȷɅȶ ȸȴȺȽȭȪȶ ȚȞ, % 

 

șȺȸȲȱȬȸȮȻȼȬȸ ȻȸȴȸȬ Ȭ ȚȞ ȻȸȴȺȪɃȪȯȼȻɉ Ȼ ȲɈȷɉ 2015 ȭȸȮȪ. Ȍ ɉȷȬȪȺȯ - ȪȹȺȯȵȯ 2016 ȫɅȵȸ ȹȺȸȲȱȬȯȮȯȷȸ 

ȷȪ 207 853 ȼɅȻɉɁ ȽȻȵȸȬȷɅȿ ȫȪȷȸȴ ȶȯȷɆɂȯ, Ɂȯȶ Ȭ ȪȷȪȵȸȭȲɁȷȸȶ ȹȯȺȲȸȮȯ ȹȺȸɂȵȸȭȸ, Ɂȼȸ ȻȸȻȼȪȬȲȵȸ 30% ȸȼ 

ȸȫɃȯȭȸ ȸȫɄȯȶȪ ȹȺȸȲȱȬȸȮȻȼȬȪ. 

ȗȪȲȫȸȵɆɂȲȳ ȸȫɄȯȶ ȹȺȸȲȱȬȸȮȻȼȬȪ ȻȺȯȮȲ ȬȻȯȿ ȾȯȮȯȺȪȵɆȷɅȿ ȸȴȺȽȭȸȬ ȹȺȲȿȸȮȲȼȻɉ ȷȪ ȠȯȷȼȺȪȵɆȷɅȳ 

ȾȯȮȯȺȪȵɆȷɅȳ ȸȴȺȽȭ (43% ȸȼ ȻȸȬȸȴȽȹȷȸȭȸ ȸȫɄȯȶȪ). ȗȪ ȬȼȸȺȸȶ ȶȯȻȼȯ Ȼ Ȯȸȵȯȳ 24% ȷȪȿȸȮȲȼȻɉ șȺȲȬȸȵȰȻȴȲȳ 

ȾȯȮȯȺȪȵɆȷɅȳ ȸȴȺȽȭ, ȷȪ ȼȺȯȼɆȯȶ ȶȯȻȼȯ - ȨȰȷɅȳ ȾȯȮȯȺȪȵɆȷɅȳ ȸȴȺȽȭ Ȼ Ȯȸȵȯȳ 16%. Ȍ ȻȸȬȸȴȽȹȷȸȻȼȲ ȷȪ ȮȪȷȷɅȯ 

ȾȯȮȯȺȪȵɆȷɅȯ ȸȴȺȽȭȪ ȹȺȲȿȸȮȲȼȻɉ 84% ȸȼ ȺȸȻȻȲȳȻȴȸȭȸ ȹȺȸȲȱȬȸȮȻȼȬȪ (ȮȲȪȭȺȪȶȶȪ 2).  [10,18] 

 

 

43%

24%

16%

16%

ʎʝʥʪʨʘʣʴʥʳʡ ʌʆ

ʇʨʠʚʦʣʞʩʢʠʡ ʌʆ

ʖʞʥʳʡ ʌʆ

ɼʨʫʛʠʝ ʌʆ
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ȑȪȴȵɈɁȯȷȲȯ 

Ȍ ȹȸȻȵȯȮȷȲȯ ȭȸȮɅ ȚȸȻȻȲɉ ȼȪȴȰȯ ȮȯȶȸȷȻȼȺȲȺȸȬȪȵȪ ȿȸȺȸɂȽɈ ȮȲȷȪȶȲȴȽ ȽȬȯȵȲɁȯȷȲɉ ȸȫɄȯȶȸȬ 

ȹȺȸȲȱȬȸȮȻȼȬȪ ȹȵȸȮȸȬ Ȳ ɉȭȸȮ, Ȭ ȺȯȱȽȵɆȼȪȼȯ Ɂȯȭȸ Ȭ 2016 ȭȸȮȽ ȽȮȪȵȸȻɆ ȻȸȫȺȪȼɆ 3,3 ȶȵȷ. ȼ. ɇȼȸȳ ȹȺȸȮȽȴɀȲȲ. Ȍ 

ȹȺȸɂȵȸȶ ȭȸȮȽ ȼȯȶȹɅ ȹȺȲȺȸȻȼȪ ȻȽɃȯȻȼȬȯȷȷȸ ȻȷȲȱȲȵȲȻɆ ñ ȷȪ 400 ȼɅȻ. ȼ, ȼȸ ȯȻȼɆ Ȯȸ 2,9 ȶȵȷ. ȼ. ȾȺȽȴȼȸȬ. șȸȮȸȫȷȸȯ 

ɉȬȵȯȷȲȯ ȸȫȽȻȵȸȬȵȯȷȸ ȷȯȫȵȪȭȸȹȺȲɉȼȷɅȶȲ ȹȸȭȸȮȷɅȶȲ ȽȻȵȸȬȲɉȶȲ, ȷȪȫȵɈȮȪȬɂȲȶȲȻɉ ȬȯȻȷȸȳ 2017 ȭȸȮȪ. 

ȘȰȲȮȪȯȼȻɉ, Ɂȼȸ Ȭ 2017-2021 ȭȭ. ȷȪȼȽȺȪȵɆȷɅȯ ȹȺȸȮȪȰȲ ɉȫȵȸȴ ȫȽȮȽȼ ȺȪȻȼȲ ȷȪ 1,7-9,9% ȯȰȯȭȸȮȷȸ. 

ȑȷȪɁȲȼȯȵɆȷɅȳ ȬȴȵȪȮ Ȭ ȺȸȻȼ ȹȺȸȮȪȰ ȬȷȯȻȯȼ ȽȬȯȵȲɁȯȷȲȯ ȻȹȺȸȻȪ Ȼȸ ȻȼȸȺȸȷɅ ȻȯȴȼȸȺȪ ȹȺȸȶɅɂȵȯȷȷȸȳ 

ȹȯȺȯȺȪȫȸȼȴȲ, ȻȼȸȵȴȷȽȬɂȯȭȸȻɉ ȹȸȻȵȯ ȬȬȯȮȯȷȲɉ ȹȺȸȮɇȶȫȪȺȭȸ Ȼ ȮȯȾȲɀȲȼȸȶ ȲȶȹȸȺȼȷɅȿ ȴȸȷɀȯȷȼȺȪȼȸȬ Ȯȵɉ 

ȹȺȸȲȱȬȸȮȻȼȬȪ ȻȸȴȸȬ Ȳ ȹȵȸȮȸȸȬȸɃȷɅȿ ȴȸȷȻȯȺȬȸȬ. șȸ ȶȯȺȯ ȬȸȱȸȫȷȸȬȵȯȷȲɉ ȺȸȻȼȪ ȺȯȪȵɆȷɅȿ ȮȸȿȸȮȸȬ ȷȪȻȯȵȯȷȲɉ 

ȷȪɁȷȯȼȻɉ ȼȪȴȰȯ ȽȬȯȵȲɁȯȷȲȯ ȹȺȸȮȪȰ ɉȫȵȸȴ Ȭ ȻȯȴȼȸȺȯ ȺȸȱȷȲɁȷȸȳ ȼȸȺȭȸȬȵȲ. Ȍ 2021 ȭȸȮȽ ȹȺȸȮȪȰȲ ɉȫȵȸȴ Ȭ ȚȸȻȻȲȲ 

ȻȸȻȼȪȬɉȼ 2,08 ȶȵȷ. ȼ., Ɂȼȸ ȹȺȯȬɅȻȲȼ ȽȺȸȬȯȷɆ 2016 ȭȸȮȪ ȷȪ 35,7%.   
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ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɜɌɝɝɘɌɞɜɔɎɌɑɞɝɫ ɛɜɚɍɗɑɘɌ ɚɍɑɝɛɑɣɑəɔɫ ɗɚɫɗɨəɚɝɞɔ ɖɗɔɑəɞɚɎ. ȻɚɖɌɓɌəɚ, ɣɞɚ 
ɝɑɜɎɔɝəɧɑ ɖɚɘɛɌəɔɔ Ɏɘɑɝɞɚ ɞɚɏɚ, ɣɞɚɍɧ ɎɚɓəɌɏɜɌɒɐɌɞɨ ɚɒɔɐɌɑɘɚɑ ɛɚɎɑɐɑəɔɑ ɖɗɔɑəɞɚɎ, ɐɚɗɒəɧ  ɝɚɝɜɑɐɚɞɚɣɔɞɨɝɫ 
əɌ ɜɑɌɗɨəɚɘ ɛɚɎɑɐɑəɔɔ ɛɚɞɜɑɍɔɞɑɗɑɕ. Ⱥɐəɚ ɔɓ ɝɌɘɧɡ ɞɜɟɐəɧɡ ɐɑɕɝɞɎɔɕ Ɏ ɍɔɓəɑɝɑ ð ɩɞɚ ɚɢɑəɖɌ ɢɑəəɚɝɞɔ ɖɗɔɑəɞɌ. 
ȽɐɑɗɌə ɎɧɎɚɐ ɚ ɢɑɗɑɝɚɚɍɜɌɓəɚɝɞɔ ɟɣɔɞɧɎɌɞɨ Ɏɚɛɜɚɝɧ ɌəɌɗɔɞɔɖɔ, ɚɝɟɥɑɝɞɎɗɫɞɨ ɢɔɠɜɚɎɔɓɌɢɔɪ ɟɛɜɌɎɗɑəɣɑɝɖɔɡ ɔ 
ɘɌɜɖɑɞɔəɏɚɎɧɡ ɐɑɕɝɞɎɔɕ, Ɍ ɞɌɖɒɑ ɚɝɚɓəɌɎɌɞɨ ɢɑəəɚɝɞɨ ɖɗɔɑəɞɌ Ɏ ɑɏɚ ɛɚɎɑɐɑəɔɔ. ɉɞɔ ɠɌɖɞɚɜɧ ɝɞɌəɚɎɫɞɝɫ 
ɝɜɑɐɝɞɎɚɘ ɜɌɓɎɔɞɔɫ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: Ȼɜɔɍɧɗɨ, ɌəɌɗɔɞɔɖɌ, ɢɔɠɜɚɎɔɓɌɢɔɫ, ɖɚɘɘɟəɔɖɌɢɔɔ, ɘɑəɑɐɒɘɑəɞ, ɘɌɜɖɑɞɔəɏ, 
ɔəɠɌəɞɔɗɔɓɘ. 

 Abstract.  The article deals with the problem of ensuring customer loyalty. It is shown that service companies, 
instead of rewarding the expected behavior of customers, should focus on the real behavior of consumers. One of the most 
difficult actions in a business is to evaluate a customerõs value. It is concluded that it is advisable to take into account the 
questions of analytics, to digitize management and marketing actions, as well as to recognize the value of the client in his 
behavior. These factors become a means of development. 

Keywords:  Profit, analytics, digitalization, communications, management, marketing, infantilism. 
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ȗȯȸȹȺȯȮȯȵȯȷȷȸȻȼɆ ȺɅȷȸɁȷȸȳ ȻȲȼȽȪɀȲȲ Ȭ ȚȸȻȻȲȲ ȬɅȻȼȽȹȪȯȼ ȻȮȯȺȰȲȬȪɈɃȲȶ ȾȪȴȼȸȺȸȶ ȺȪȱȬȲȼȲɉ 

ȫȲȱȷȯȻȪ. ȗȸ Ȯȵɉ ȺȸȻȻȲȳȻȴȸȭȸ ȫȲȱȷȯȻȪ ȻȽɃȯȻȼȬȽɈȼ ȺȯȪȵɆȷɅȯ ȹȯȺȻȹȯȴȼȲȬɅ ȺȸȻȼȪ.  

ȒȷȷȸȬȪɀȲȸȷȷɅȳ, ȴȪɁȯȻȼȬȯȷȷɅȳ ȻȯȺȬȲȻ ð ɇȼȸ ȷȯ ȷȪȫȸȺ ȹȺȪȬȲȵ, ȸȫɉȱȪȼȯȵɆȷɅȿ Ȯȵɉ ȲȻȹȸȵȷȯȷȲɉ, Ȫ 

ȮȬȲȰȽɃȪɉ ȻȲȵȪ ȵɈȫȸȳ ȻȯȺȬȲȻȷȸȳ ȴȸȶȹȪȷȲȲ. ȌȲȮȯȷȲȯȶ ȼȪȴȸȳ ȴȸȶȹȪȷȲȲ ɉȬȵɉȯȼȻɉ çȻȸȼȺȽȮȷȲȴȲ Ȳ ȴȵȲȯȷȼɅ ȷȪ 

ȬȻɈ ȰȲȱȷɆè, Ȫ ȺȯȱȽȵɆȼȪȼȸȶ ð ȽȻȼȸȳɁȲȬɅȳ ȺȸȻȼ, ȮȪȰȯ Ȭ ȽȻȵȸȬȲɉȿ ɇȴȸȷȸȶȲɁȯȻȴȸȳ ȷȯȻȼȪȫȲȵɆȷȸȻȼȲ [1]. 

ȎȸȬȸȵɆȷȸ ɁȪȻȼȸ ȫȲȱȷȯȻȶȯȷɅ ȭȸȬȸȺɉȼ, Ɂȼȸ ȴȵȲȯȷȼɅ ð ɇȼȸ ȷȪɂȪ ȹȺȲȫɅȵɆ, ɇȼȸ ȷȪɂȯ ȬȻȯ. ȗȸ ȹȺȲȫɅȵɆ, ȴȪȴ 

ȸȴȪȱɅȬȪȯȼȻɉ, ȷȽȰȷȪ ȮȪȵȯȴȸ ȷȯ ȬȻȯȶ. țȯȭȸȮȷɉɂȷȯȯ ȽȹȺȪȬȵȯȷȲȯ ȹȺȲȫɅȵɆɈ Ȭ ȻȪȶȸȶ ɂȲȺȸȴȸȶ ȻȶɅȻȵȯ ȶȸȰȷȸ 

ȺȪȱȮȯȵȲȼɆ ȷȪ ȼȺȲ ȷȪȹȺȪȬȵȯȷȲɉ: 

1. ȊȷȪȵȲȼȲȴȪ - ɇȼȸ ȼȸ, Ɂȼȸ ȬȴȵɈɁȪȯȼ ȻȫȸȺ ȲȷȾȸȺȶȪɀȲȲ Ȳ ȯȯ ȪȷȪȵȲȱ, ȫȽȮɆ ȼȸ ȹȺȸȲȱȬȸȮȻȼȬȸ, ȹȺȸȮȪȰ, 

ȾȲȷȪȷȻɅ Ȳ ȹȺ.  ȧȼȲȶ, ȴȪȴ ȹȺȪȬȲȵȸ, ȱȪȷȲȶȪɈȼȻɉ ȬȻȯ, ȷȸ ȸɁȯȷɆ ȹȸ-ȺȪȱȷȸȶȽ. 

2. ȔȸȶȶȽȷȲȴȪɀȲȲ ð ȬȻȯ ȻȸȬȺȯȶȯȷȷɅȯ ȻȺȯȮȻȼȬȪ ȹȺȸȮȬȲȰȯȷȲɉ Ȳ ȹȺȸȮȪȰ (ȻȸɀȲȪȵɆȷɅȯ ȻȯȼȲ, țȖȒ, 

ȬȲȮȯȸ, ȴȸȷȼȯȷȼ Ȳ ȶȷȸȭȸȯ ȮȺȽȭȸȯ, ȬȴȵɈɁȪɉ ȻȼȪȺɅȯ ȴȪȷȪȵɅ ȹȺȸȮȪȰ, ȺȯȴȵȪȶȽ Ȳ ȮȺ.) ð ȱȮȯȻɆ Ȭ ȸȻȷȸȬȷȸȶ ȬȻȯ Ȭ ȺȽȴȪȿ 

ȮȲȺȯȴȼȸȺȸȬ ȹȸ ȹȺȸȮȪȰȪȶ, ȶȪȺȴȯȼȲȷȭȽ, ȺȯȴȵȪȶȯ, PR Ȳ Ȳȿ ȲȶȯɈɃȯȭȸȻɉ ȹȺȸȾȯȻȻȲȸȷȪȵȲȱȶȪ. țȸɀȲȪȵɆȷɅȯ ȻȯȼȲ 

ȺȪȻȼȽȼ ȭȲȹȯȺȫȸȵȲɁȯȻȴȲ, ȴȪȴ ȮȪȵɆɂȯ ȹȺȸȮȪȬȪȼɆ ɁȯȺȯȱ ɇȼȲ ȻȬȯȺȿȺȪȻȼȽɃȲȯ ȴȪȷȪȵɅ ȴȸȶȶȽȷȲȴȪɀȲȳ, ȹȸȴȪ Ƚ 

ȫȸȵɆɂȲȷȻȼȬȪ ȬȲȮȯȷȲɉ ȷȯȼ [2]. 

3. ȠȲȾȺȸȬȲȱȪɀȲɉ ð ɇȼȸ ȼȸ, Ɂȼȸ ȽȬȯȵȲɁȲȬȪȯȼ ȻȴȸȺȸȻȼɆ ȾȽȷȴɀȲȸȷȲȺȸȬȪȷȲɉ ȽȹȺȪȬȵȯȷȲɉ, ȾȲȷȪȷȻȸȬ, 

ȶȪȺȴȯȼȲȷȭȪ, ȻȸȴȺȪɃȪȯȼ ȲȻȹȸȵɆȱȸȬȪȷȲȯ ȮȸȺȸȭȲȿ ȺȯȻȽȺȻȸȬ (ȶȪȼȯȺȲȪȵɆȷɅȿ, ɁȯȵȸȬȯɁȯȻȴȲȿ), ȻȽɃȯȻȼȬȯȷȷȸ 

ȹȸȬɅɂȪɉ ȹȺȲȫɅȵɆ. ȑȮȯȻɆ ȼȪȴȰȯ Ƚ ȬȻȯȿ ȹȸ-ȺȪȱȷȸȶȽ, ȼȪȴ ȴȪȴ, Ȭȸ-ȹȯȺȬɅȿ, ȶȷȸȭȲȯ ȯɃȯ Ȯȸ ȻȲȿ ȹȸȺ ȹȽȼȪɈȼȻɉ Ȭ 

ȹȸȷɉȼȲɉȿ çɀȲȾȺȸȬȲȱȪɀȲɉè, çȪȬȼȸȶȪȼȲȱȪɀȲɉè, çȲȻȴȽȻȻȼȬȯȷȷɅȳ Ȳȷȼȯȵȵȯȴȼè, Ȫ Ȭȸ ȬȼȸȺɅȿ, ȷȯ ȶȸȭȽȼ ȸȹȺȯȮȯȵȲȼɆȻɉ 

Ȼ ȺȪȻȹȺȯȮȯȵȯȷȲȯȶ ȫɈȮȰȯȼȸȬ, Ȳ Ȳȶ ȹȸȴȪ ȵȯȭɁȯ ȻȸȮȯȺȰȪȼɆ ȫȸȵɆɂȲȯ ȸȼȮȯȵɅ ȹȺȸȮȪȰ, ȺȪȻɂȲȺɉȼɆ ȴȸȵȵ-ɀȯȷȼȺɅ Ȳ 

ȹȺȸɁȲȯ ȷȯɇȾȾȯȴȼȲȬȷɅȯ ȷȪȹȺȪȬȵȯȷȲɉ, Ɂȯȶ Ɂȼȸ-ȼȸ ȺȯȸȺȭȪȷȲȱȸȬȪȼɆ. 

ȧȾȾȯȴȼȲȬȷȸȻȼɆ ȷȽȰȷȪ ȷȯ ȬȻȯȶ. çȋȲȱȷȯȻ Ȼȸ ȻȴȸȺȸȻȼɆɈ ȶɅȻȵȲè, ȸ ȴȸȼȸȺȸȶ ȮȪȬȷȸ ȭȸȬȸȺȲȵ ȋȲȵȵ ȍȯȳȼȻ, 

ȹȺȸȮȸȵȰȪȯȼ ȷȪȫȲȺȪȼɆ çȻȬȯȺȿ ȴȸȻȶȲɁȯȻȴȲȯè ȸȫȸȺȸȼɅ. Ȋ ȷȽȰȷȪ ȵȲ ɇȼȪ ȻȴȸȺȸȻȼɆ? ȘȴȪȱɅȬȪȯȼȻɉ ȮȪȵȯȴȸ ȷȯ ȬȻȯȶ. 

Ȍȸȼ ȼȸȵɆȴȸ ȷȯȻȴȸȵɆȴȸ ȬɅȮȯȺȰȯȴ Ȳȱ ȫȯȻȯȮ Ȼ ȶȯȷȯȮȰȯȺȪȶȲ, ȴȸȭȮȪ ȺȯɁɆ ȱȪȿȸȮȲȼ ȸȫ ȲȱȶȯȷȯȷȲȲ ȻȴȸȺȸȻȼȲ Ȭ 

ȽȹȺȪȬȵȯȷȲȲ, ȸȫ ȲȱȶȯȷȯȷȲȲ ȶȪȺȴȯȼȲȷȭȸȬɅȿ ȾȽȷȴɀȲȳ, ȸȫ ȽȻȴȸȺȯȷȲȲ Ȭ ȹȺȸȮȪȰȪȿ Ȳ ȼȯȿȷȸȵȸȭȲɉȿ: 

țȺȯȮȷȲȳ ȫȲȱȷȯȻ: çȽ ȷȪȻ ȬȻȯ ɇȾȾȯȴȼȲȬȷȸ Ȳ ȬȻȯ ȪȬȼȸȶȪȼȲȱȲȺȸȬȪȷȸè. ȒȶȯȯȼȻɉ ȬȬȲȮȽ, Ɂȼȸ Ƚ ȷȲȿ ȻȼȸȲȼ 1ț. 

șȺȲ ɇȼȸȶ ȹȺȸȮȪȰȲ ȽȹȪȵȲ Ȭ ȮȬȪ ȺȪȱȪ. 

ȔȺȽȹȷɅȳ ȿȸȵȮȲȷȭ: çȑȪɁȯȶ ȹȺȸȱȺȪɁȷȸȻȼɆ? ȑȪɁȯȶ ɀȲȾȺȸȬȲȱȪɀȲɉ? ȘȷȪ ȷȪȶ ȼȸȵɆȴȸ ȶȯɂȪȼɆ ȫȽȮȯȼ. ȍȸȮȪ 

ɁȯȺȯȱ ɁȯȼɅȺȯ, ȮȽȶȪɈ, ȬȻȯ ȷȪɁȷȯȶ ȫȪȷȴȺȸȼȲȼɆ, Ȭ ȱȪȬȲȻȲȶȸȻȼȲ ȸȼ ȸȫȻȼȪȷȸȬȴȲ Ȭ ȻȼȺȪȷȯ, ȴȸȷȯɁȷȸè. 

ȍȯȷȯȺȪȵɆȷɅȳ ȮȲȺȯȴȼȸȺ ȴȺȽȹȷȸȳ ȺȸȻȻȲȳȻȴȸȳ ȴȸȶȶȯȺɁȯȻȴȸȳ ȻȼȺȽȴȼȽȺɅ: çɁȼȸ ȬɅé, ɉ Ȭȸȼ ȻȯȳɁȪȻ Ɂȼȸ-ȼȸ 

ȻȮȯȵȪɈ, ȹȸȷȲȶȪɉ, Ɂȼȸ ȸɁȯȷɆ ȷȽȰȷȽɈ ȬȯɃɆ ȮȯȵȪɈ, Ȫ ȬȮȺȽȭ ȷȯ ȹȸȳȶȽȼ, Ȫ ɉ ȺȪȫȸȼȽ ȹȸȼȯȺɉɈ, ȶȷȯ ȹȪȺȽ ȵȯȼ ȫɅ ȯɃȯ 

ȱȮȯȻɆ ȹȸȺȪȫȸȼȪȼɆ éè Ȳ ȼ. Ȯ. 

ȌɅȬȸȮ: ɇȾȾȯȴȼȲȬȷɅȯ ȮȯȳȻȼȬȲɉ ȹȸ ȻȸȱȮȪȷȲɈ ȹȺȲȫɅȵȲ, ȮȪȵȯȴȸ ȷȯ ȬȻȯȶ ȷȽȰȷɅ ð ɇȼȸ ȷȪɂȲ ȺȸȻȻȲȳȻȴȲȯ 

ȺȯȪȵȲȲ. ȖȷȸȭȲȯ ȴȺȽȹȷɅȯ Ȳ ȻȺȯȮȷȲȯ ȴȸȶȹȪȷȲȲ ȱȪȺȸȰȮȪȵȲȻɆ Ȭ ȮȯȬɉȷȸȻȼɅȿ, Ȳ Ȯȸ ȻȲȿ ȹȸȺ, Ȭ ȼȸȳ, ȲȵȲ Ȳȷȸȳ ȻȼȯȹȯȷȲ, 

ɇȼȸ ȻȴȪȱɅȬȪȯȼȻɉ. 
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ȜȪȴȰȯ ȱȮȯȻɆ ȻȺȪȫȪȼɅȬȪȯȼ ɁȯȵȸȬȯɁȯȻȴȲȳ ȱȪȴȸȷ: çȻȸȹȺȸȼȲȬȵȯȷȲȯ ȬȻȯȶȽ ȷȸȬȸȶȽè. ȖȪȳȴȵ ȋȵȽȶȫȯȺȭ 

ȺȪȻȻȴȪȱɅȬȪȵ, ȴȪȴ ȸȷ Ȭ 1981 ȭȸȮȽ ȫɅȵ ȽȬȸȵȯȷ Ȳȱ Salomon Brothers, ȹȸȼȸȶȽ Ɂȼȸ ȷȲȴȼȸ Ȭ ȾȲȺȶȯ ȷȯ ȹȸȮȮȯȺȰȪȵ ȯȭȸ 

ȲȮȯɈ ȸ ȴȸȶȹɆɈȼȯȺȲȱȪɀȲȲ ȾȲȷȪȷȻȸȬɅȿ ȮȪȷȷɅȿ, ȪȷȪȵȲȱȪ Ȳ ȹȺȯȮȻȼȪȬȵȯȷȲɉ Ȳȿ Ȭ ȺȯȰȲȶȯ ȺȯȪȵɆȷȸȭȸ ȬȺȯȶȯȷȲ. Ȍ 

ȼȸ ȬȺȯȶɉ ȫȸȵɆɂȲȷȻȼȬȸ ȾȲȷȪȷȻȸȬɅȿ ȻȹȯɀȲȪȵȲȻȼȸȬ ȷȯ ȱȷȪȵȲ, ȴȪȴ ȲȻȹȸȵɆȱȸȬȪȼɆ ȴȸȶȹɆɈȼȯȺ. ȘȺȭȪȷȲȱȪɀȲȲ 

ȻȸȹȺȸȼȲȬȵɉɈȼȻɉ ȲȷȷȸȬȪɀȲɉȶ Ȳ ȷȯȲȱȫȯȰȷȸ ȼȯȺȹɉȼ ȷȯȽȮȪɁȽ. ȕɈȮȲ ȫȸȵȯȯ ȴȸȶȾȸȺȼȷȸ ȸȼȷȸȻɉȼȻɉ ȴ ȼȸȶȽ, Ɂȼȸ ȸȷȲ 

ȱȷȪɈȼ, Ɂȯȶ ȴ ȼȸȶȽ, Ɂȯȭȸ Ƚ ȷȲȿ ȷȯȼ [3]. 

ȒȷȾȪȷȼȲȵȲȱȶ ȶȯȷȯȮȰȶȯȷȼȪ. șȸɉȬȲȵȻɉ ɇȼȸȼ ȼȯȺȶȲȷ ȸȼ ȬȸȵɆȷɅȿ Ȳ ȷȯȬȸȵɆȷɅȿ ȷȪȫȵɈȮȯȷȲȳ, ȴȸȼȸȺɅȯ 

ȹȺȸȲȱȸɂȵȲ ȱȪ ȹȸȻȵȯȮȷȲȯ 20 ȵȯȼ Ȭ ȫȲȱȷȯȻȯ. Ȍ ȷȪɁȪȵȯ 2000-ȿ ȭȸȮȸȬ, ȴȪȴȸȳ ȫɅ ȼȸȬȪȺ (ȽȻȵȽȭȪ) ȷȯ ȼȸȺȭȸȬȪȵȻɉ, 

ȹȺȸȮȪȰȲ ȫɅȵȲ Ȳȱ ȸȫȵȪȻȼȲ çȺȯȪȵɆȷȸȭȸè. Ȝȸ ȯȻȼɆ, ȯȻȵȲ ȸȫȻȽȰȮȪȵȻɉ ȹȺȯȮȶȯȼ ȼȸȺȭȪ, ȮȬȯ ȻȼȸȺȸȷɅ ȺȪȫȸȼȪȵȲ 

ɇȾȾȯȴȼȲȬȷȸ: ȴȪȰȮɅȳ ȺȪȫȸȼȪȵ ȷȪ ȻȬȸɈ ȹȺȲȫɅȵɆ. șȺȲ ɇȼȸȶ ȾȸȺȶɅ ȫɅȵȲ ȻȪȶɅȯ ȺȪȱȷȸȸȫȺȪȱȷɅȯ, ȷȸ ȻȽȼɆ ȹȺȸȮȪȰ 

ȷȪ ȬȻȯȿ ȽȺȸȬȷɉȿ ȻȬȸȮȲȵȪȻɆ ȴ ȸȮȷȸȶȽ ð ȹȸȵȽɁȯȷȲɈ ȹȺȲȫɅȵȲ [4]. ȗȪȹȺȲȶȯȺ, ȸȹȼȸȬȪɉ ȴȸȶȹȪȷȲɉ, ȴȺȽȹȷȯȳɂȪɉ ȷȪ 

ȼȸȼ ȹȯȺȲȸȮ ȹȸ ȸȫȸȺȸȼȽ Ȭ ȚȸȻȻȲȲ, ȴȸȼȸȺȪɉ ȻȸȻȼȸɉȵȪ Ȳȱ ɁȯȼɅȺȯȿ ɁȯȵȸȬȯȴ: ȪȴɀȲȸȷȯȺ (ȿȸȱɉȲȷ) Ȳ ȼȺȲ ȻȸȼȺȽȮȷȲȴȪ. 

ȗȲȴȪȴȸȳ ȪȬȼȸȶȪȼȲȱȪɀȲȲ ȷȯ ȫɅȵȸ Ȳ Ȭ ȹȸȶȲȷȯ. ȝ ȿȸȱɉȲȷȪ ȫɅȵȪ ȱȪȮȪɁȪ, ȴȸȼȸȺȽɈ ȸȷ ȸɁȯȷɆ ɇȾȾȯȴȼȲȬȷȸ ȬȸȹȵȸɃȪȵ: 

ȹȺȲȮɉ Ȼ ȽȼȺȪ Ȭ ȸȾȲȻ, ȸȷ, Ȭȸ ȬȻȯȿ ȮȸȻȼȽȹȷɅȿ Ȳ ȷȯȮȸȻȼȽȹȷɅȿ ȾȸȺȶȪȿ, ȬȴȵɈɁȪɉ ȷȯɀȯȷȱȽȺȷɅȯ ȻȵȸȬȪ, çȱȪȺɉȰȪȵè 

ȻȸȼȺȽȮȷȲȴȸȬ ȷȪ ȺȪȫȸȼȽ. șȵȪȼȲȵ ȻȸȼȺȽȮȷȲȴȪȶ ȿȸȺȸɂȸ. țȸȼȺȽȮȷȲȴȲ ȮȯȺȰȪȵȲȻɆ ȱȪ ȺȪȫȸȼȽ ȬȻȯȶȲ ȻȲȵȪȶȲ Ȳ 

ȺȪȫȸȼȪȵȲ ȻȸȸȼȬȯȼȻȼȬȯȷȷȸ. 

ȜȪȴȰȯ, Ȭ ȼȸȼ ȹȯȺȲȸȮ ȬȺȯȶȯȷȲ, ȫɅȵȸ Ȳ Ȭ ȸȮȷȸȳ ȻȼȺȽȴȼȽȺȯ çȍȪȱȹȺȸȶȪè, ȴȸȼȸȺȪɉ ȫɅȵȪ ȹȸȮȯȵȯȷȪ ȷȪ ȹɉȼȯȺȴȲ, 

ȼȸ ȯȻȼɆ ȸȼȮȯȵɅ ȹȸ ȹɉȼɆ ɁȯȵȸȬȯȴ, ȴȸȼȸȺɅȯ ȷȯ ȴȸȷȼȪȴȼȲȺȸȬȪȵȲ ȶȯȰȮȽ Ȼȸȫȸȳ, Ȳ Ƚ ȴȪȰȮȸȳ ȫɅȵȲ ȻȬȸȲ ȬɅȻȸȴȲȯ 

ȲȼȸȭȸȬɅȯ KPI. ȌȻȯ ȺȪȫȸȼȪȵȲ ȻȬȯȺȿɇȾȾȯȴȼȲȬȷȸ. Ȝȸ ȯȻȼɆ Ȭ ȷȪɁȪȵȯ 2000-ȿ ɇȼȪ ȻȼȺȽȴȼȽȺȪ çȍȪȱȹȺȸȶȪè ȺȪȫȸȼȪȵȪ Ȭ 

ȻȲȻȼȯȶȯ çHolacracyè. țȪȶ ȼȯȺȶȲȷ çHolacracyè ȹȺȸȲȻȿȸȮȲȼ ȸȼ ȼȯȺȶȲȷȪ çȿȸȵȪȺȿȲɉè. ȟȸȵȪȺȿȲɉ ȻȸȻȼȸȲȼ Ȳȱ 

çȿȸȵȸȷȸȬè, ȲȵȲ ȲȷȪɁȯ ȪȬȼȸȷȸȶȷɅȿ Ȳ ȻȪȶȸȮȸȻȼȪȼȸɁȷɅȿ ȯȮȲȷȲɀ, ȹȺȲ ɇȼȸȶ ȱȪȬȲȻȲȶɅȿ ȸȼ ȫȸȵȯȯ ȴȺȽȹȷȸȭȸ ɀȯȵȸȭȸ. 

ȟȸȵȪȺȿȲɉ, ȴȪȴ ȻȲȻȼȯȶȪ ȽȹȺȪȬȵȯȷȲɉ, ȪȴȼȲȬȷȸ ȺȪȱȬȲȬȪȯȼȻɉ Ȼ 2007 ȭȸȮȪ, ȬȷȯȮȺȯȷȪ Ȭ ȴȸȶȶȯȺɁȯȻȴȲȿ Ȳ 

ȷȯȴȸȶȶȯȺɁȯȻȴȲȿ ȸȺȭȪȷȲȱȪɀȲɉȿ țȢȊ, ȞȺȪȷɀȲȲ, ȍȯȺȶȪȷȲȲ, ȗȸȬȸȳ ȑȯȵȪȷȮȲȲ, ȊȬȻȼȺȪȵȲȲ Ȳ ȌȯȵȲȴȸȫȺȲȼȪȷȲȲ ð 

ɇȼȸ ȲȯȺȪȺȿȲȲ ȻȪȶȸȺȯȭȽȵȲȺȽɈɃȲȿȻɉ ȿȸȵȸȷȸȬ. 

ȡȼȸ ȹȺȸȲȻȿȸȮȲȼ ȻȯȳɁȪȻ Ȭȸ ȶȷȸȭȲȿ ȴȸȶȹȪȷȲɉȿ? șȸɉȬȲȵȲȻɆ ȼɅȻɉɁȲ ȶȯȷȯȮȰȯȺȸȬ, ȴȸȼȸȺɅȯ ȷȯ ȬȲȮɉȼ Ȳ ȷȯ 

ȹȸȷȲȶȪɈȼ ȮȬȲȰȯȷȲɉ Ȳ ȾȽȷȴɀȲȸȷȲȺȸȬȪȷȲɉ Ȯȯȷȯȭ Ȭ ȻȬɉȱȲ Ȼ Ȳȿ ȮȯɉȼȯȵɆȷȸȻȼɆɈ, Ȫ ȬɅȹȸȵȷɉɈȼ ȽȱȴȲȳ ȴȺȽȭ ȻȬȸȲȿ 

ȱȪȮȪɁ [5]. Ȝȸ ȯȻȼɆ, ȴȪȴ Ȭ ȫȸȵɆȷȲɀȯ: ȴȪȰȮɅȳ ȵȯɁȲȼ ȻȬȸȳ ȸȺȭȪȷ, Ȫ ȱȪ ȱȮȸȺȸȬɆȯ ȸȼȬȯɁȪȯȼ ȻȪȶ ȹȪɀȲȯȷȼ. 

ȧȼȲ ȶȯȷȯȮȰȯȺɅ ȱȪȹȽȻȴȪɈȼ ȼɅȻɉɁȲ ȹȺȸȯȴȼȸȬ, ȹȺȸȲȱȬȸȮɉȼ ȶȲȵȵȲȸȷɅ ȿȸȵȸȮȷɅȿ ȱȬȸȷȴȸȬ, ɂȵɈȼ ȻȹȪȶ, 

ȹȺȸȬȸȮɉȼ ȻȸȼȷȲ ȷȯȷȽȰȷɅȿ ȹȯȺȯȭȸȬȸȺȸȬ Ȼ ȴȵȲȯȷȼȪȶȲ Ȳ ȰȮȽȼé ȐȮȯȼ Ȳ Ȳȿ ȺȽȴȸȬȸȮȻȼȬȸ, Ɂȼȸ ȸȼ Ȳȿ ȮȯȳȻȼȬȲȳ Ɂȼȸ-ȼȸ 

ȮȸȵȰȷȸ ȲȱȶȯȷȲȼɆȻɉ. ȗȸ, ȹȺȸȮȪȰȲ ȹȪȮȪɈȼ, Ȫ ȱȪȼȺȪȼɅ ȺȪȻȼȽȼ. 

șȸɉȬȲȵȲȻɆ Ȳ ȻȸȼȷȲ ȹȺȯȮȹȺȲȷȲȶȪȼȯȵȯȳ, ȴȸȼȸȺɅȶ ȴȪȰȯȼȻɉ, Ɂȼȸ ȻȶȪȳȵȲȴ Ȭ Instagram,  ȴȸȵȲɁȯȻȼȬȸ 

ȹȸȮȹȲȻɁȲȴȸȬ Ȭ Facebook, ȲȵȲ ȺȪȫȸȼȪ ȱȪ ȭȺȸɂȲ ð ɇȼȸ ȫȲȱȷȯȻ, ȭȵȪȬȷȸȯ, ɁȼȸȫɅ ȼɅ ȻȼȪȵ ȹȽȫȵȲɁȷɅȶ Ȭ ȲȷȼȯȺȷȯȼȯ. 

ȑȪȫɅȼ ȸȻȷȸȬȷȸȳ ȱȪȴȸȷ ȫȲȱȷȯȻȪ: ȹȺȲȫɅȵɆ ð ɇȼȸ ȮȸȻȼȲȰȯȷȲȯ ȺȯȱȽȵɆȼȪȼȪ ȹȺȲ ȶȲȷȲȶȪȵɆȷɅȿ ȲȱȮȯȺȰȴȪȿ. 

ȒȷȾȪȷȼȲȵȲȱȶ ȶȯȷȯȮȰȯȺȸȬ ȺȪȻȹȺȸȻȼȺȪȷɉȯȼȻɉ ȷȯ ȼȸȵɆȴȸ ȷȪ ȹȺȸȮȪȰȲ, ȷȸ Ȳ ȷȪ ȽȹȺȪȬȵȯȷȲȯ ȴȸȶȪȷȮȪȶȲ. 

çțȫȯȺȫȪȷȴè, ȴ ȹȺȲȶȯȺȽ, ȮȪȰȯ ȻȼȪȵ ȹȺȸȬȸȮȲȼɆ Ȼȸ ȻȬȸȲȶȲ ȺȽȴȸȬȸȮȲȼȯȵɉȶȲ ȸȼȮȯȵȸȬ ȼȺȯȷȲȷȭȲ: ȴȪȴ ȸȷȲ ȮȸȵȰȷɅ 
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ȺȪȱȭȸȬȪȺȲȬȪȼɆ Ȼ ȹȸȮɁȲȷȯȷȷɅȶȲ, ɁȼȸȫɅ ȼȯ ȻȺȪȱȽ ȷȯ ȽɂȵȲ Ȼ ȺȪȫȸȼɅ. Ȝȸ ȯȻȼɆ ȹȺȸȬȸȮɉȼȻɉ ȴȽȺȻɅ, ȴȪȴ ȺȪȫȸȼȪȼɆ Ȼ 

çȮȯȼȻȴȲȶ ȻȪȮȸȶè ȷȪ ȶȯȻȼȪȿ. ȜȸɁȴȽ çȱȸȵȸȼȸȭȸ ȻȯɁȯȷȲɉ șȲȾȪȭȸȺȪè ð ȼȸɁȴȽ ȸȹȸȺɅ, ȷȪȮȸ ȷȯ ȱȪȫɅȬȪȼɆ. ȧȼȸ Ƚ 

șȲȾȪȭȸȺȪ ȸȷȪ ȺȪȬȷȪ 0,6, Ȫ Ȭ ȫȲȱȷȯȻȯ ð ɇȼȪ ȼȸɁȴȪ ȹȸȴȪȰȯȼ, ȴȪȴȪɉ Ƚ ȬȪȻ ȫȽȮȯȼ ȶȪȺȰȪ. 

Ȕ ȬȯȵȲȴȸȳ ȺȪȮȸȻȼȲ, ȬȻȯ Ȱȯ Ȭ ȚȸȻȻȲȲ ȻȽɃȯȻȼȬȽɈȼ ȴȺȽȹȷɅȯ Ȳ ȻȺȯȮȷȲȯ ȫȲȱȷȯȻɅ, Ȭȸ ȭȵȪȬȯ ȴȸȼȸȺɅȿ Ȼȼȸɉȼ 

ȽȹȺȪȬȵɉɈɃȲȯ, ȴȸȼȸȺɅȯ ȹȸȷȲȶȪɈȼ, ȴȽȮȪ ȮȬȲȰȽȼȻɉ ȮȯȷɆȭȲ Ȳ ȺɅȷȴȲ, Ȳ Ɂȼȸ ȼȪȴȸȯ ȻȴȸȺȸȻȼɆ [6]. ȘȻȸȫȯȷȷȸ ȺȪȮȽȯȼ, 

Ɂȼȸ ȯȻȼɆ ȼȪȴȲȯ ȵɈȮȲ Ȳ Ȭ ȫɈȮȰȯȼȷɅȿ ȸȺȭȪȷȲȱȪɀȲɉȿ.  

ȡȼȸ ȹȺȸȲȱȸɂȵȸ Ȼ ȹȵȪȷȲȺȸȬȪȷȲȯȶ? ȜȽȺȫȽȵȯȷȼȷȸȻȼɆ ȲȷȾȸȺȶȪɀȲȲ Ȳ ȺɅȷȴȸȬ ȼȪȴȸȬȪ, Ɂȼȸ ȵɈȫɅȯ ȹȵȪȷɅ ȶȸȭȽȼ 

ȹȸȼȯȺɉȼɆ ȪȴȼȽȪȵɆȷȸȻȼɆ, ȯɃȯ ȷȯ ȮȸȳȮɉ Ȯȸ ȺȯȪȵȲȱȪɀȲȲ. ȡȯȶ ȫȸȵɆɂȯ ȴȸȶȹȪȷȲɉ, ȼȯȶ ȺȯȪȵȲȱȪɀȲɉ ȹȵȪȷȸȬ 

ȹȸȮȬȯȺȰȯȷȪ ȫȸȵɆɂȯȶȽ ȺȲȻȴȽ Ȳȱ-ȱȪ ȬȺȯȶȯȷȷȸȭȸ ȵȪȭȪ [7]. ȔȸȺȺȯȴȼȲȺȸȬȪȼɆ ȹȵȪȷɅ ȹȺȲȿȸȮȲȼȻɉ Ȭ ȺȯȰȲȶȯ ȷȸȷ-

Ȼȼȸȹ. 

ȔȺȽȹȷɅȳ ȫȲȱȷȯȻ ð ȬȻȯ ȶȯȮȵȯȷȷȸ Ȳ Ȼ ȫȸȵɆɂȸȳ ȻȼȪȼɆȯȳ ȺȪȻȿȸȮȸȬ, ȷȯ ȬȻȯȭȮȪ ȸȫȸȻȷȸȬȪȷȷɅȿ, ȼȪȴ ȴȪȴ 

ȻȲȻȼȯȶɅ ȽȹȺȪȬȵȯȷȲɉ ȷȯ ȬȯȱȮȯ ȻȴȸȸȺȮȲȷȲȺȸȬȪȷɅ. ȔȸȷȯɁȷȸ, ȹȺȸɃȯ ȬȻȯȭȸ ȻȹȲȻȪȼɆ ȬȻȯ ȷȪ ȻȪȷȴɀȲȲ, ȷȸ Ȯȯȵȸ 

ȮȪȵȯȴȸ ȷȯ ȼȸȵɆȴȸ Ȭ ɇȼȸȶ. ȗȪȹȺȲȶȯȺ, ȷȸȬȸȻȼɆ ȮȯȴȪȫȺɉ 2018 ȭȸȮȪ ð çȍȪȱȹȺȸȶè ȻȼȪȵ ȱȪȴȽȹȪȼɆ ȻȰȲȰȯȷȷɅȳ ȭȪȱ Ȭ 

țȲȷȭȪȹȽȺȯ Ȯȵɉ ȱȪȬȸȮȪ țșȍ, 27 ȶȵȺȮ. ȺȽȫ. ȱȪ ȸȮȷȽ ȹȸȻȼȪȬȴȽ. Ȓ ɇȼȸ ȼȸȵɆȴȸ ȸȮȲȷ ȹȺȲȶȯȺ. 

țȺȯȮȷȯȶȽ ȫȲȱȷȯȻȽ ð ȻȵȸȰȷȯȯ: Ȭȸ-ȹȯȺȬɅȿ ȯȭȸ ȻȴȽȹȪȯȼ ȴȺȽȹȷɅȳ ȫȲȱȷȯȻ, Ȳ ȴȸȷȴȽȺȲȺȸȬȪȼɆ ȹȺȲȿȸȮȲȼȻɉ 

ȻȺȯȮȷȯȶȽ ȽȰȯ ȷȯ Ȼȸ ȻȺȯȮȷȲȶ, Ȫ Ȼ ȴȺȽȹȷɅȶ ð Ȫ ɇȼȸ, ȴȸȷȯɁȷȸ, ȷȯ ȹȸȮ ȻȲȵȽ. Ȝȯ, ȴȼȸ ȬɅȰȲȬȪȯȼ Ȳȱ ȻȺȯȮȷȯȭȸ ȫȲȱȷȯȻȪ, 

Ȳ ȸȻȼȪȯȼȻɉ ȽȻȹȯɂȷɅȶ, ȹȸȻȼȸɉȷȷȸ ȸɃȽɃȪȯȼ ȷȯȿȬȪȼȴȽ ȸȫȸȺȸȼȷɅȿ ȻȺȯȮȻȼȬ Ȳ ȲȷȬȯȻȼȲɀȲȳ ȷȪ ȺȪȱȬȲȼȲȯ, ȺȯȱȽȵɆȼȪȼ ð 

ȽȿȸȮ ȴȵȲȯȷȼȸȬ Ȳ ȹȸȻȼȪȬɃȲȴȸȬ ȴ ȴȸȷȴȽȺȯȷȼȪȶ. ȗȸ Ȳ ȱȮȯȻɆ ȮȪȵȯȴȸ ȷȯ ȬȻȯ Ȯȯȵȸ Ȭ ȾȲȷȪȷȻȲȺȸȬȪȷȲȲ. ȝȿȸȮɉȼ, ȼȪȴ ȴȪȴ 

ȻȺȯȮȷȲȳ ȫȲȱȷȯȻ ȷȯ ȬȻȯȭȮȪ ȼȸɁȯɁȷȸ ȻȼȪȬȲȼ ȹȺȲȸȺȲȼȯȼɅ Ȭ ȺȪȱȬȲȼȲȲ, ȹȸȵȪȭȪɉȻɆ ȷȪ ȻȬȸȳ ȹȺȯȮɅȮȽɃȲȳ ȸȹɅȼ, ȲȵȲ, 

Ɂȼȸ ȸɁȯȷɆ ɁȪȻȼȸ ȻȯȳɁȪȻ ȷȪȫȵɈȮȪȯȼȻɉ, ȽȹȺȪȬȵɉȯȼȻɉ Ȼ ȼȯȹȵȸȭȸ ȶȸȺȻȴȸȭȸ ȫȯȺȯȭȪ. 

ȖȪȵɅȳ ȫȲȱȷȯȻ ȬɅȰȲȬȪȯȼ, ȹȸȼȸȶȽ Ɂȼȸ ȻȸȫȻȼȬȯȷȷȲȴȲ ȫȲȱȷȯȻȪ ȹȺȸȻȼȸ ȷȯ Ȯȸ ȴȸȷɀȪ ȹȸȷȲȶȪɈȼ, Ɂȼȸ 

ȹȺȸȲȻȿȸȮȲȼ: ȽȻȼȺȸȳȻȼȬȸ ȺɅȷȴȸȬ, ȹȺȸȮȪȰ, ȵȸȭȲȻȼȲȴȲ, PR Ȳ ȼ. Ȯ. Ȓ, ȴȪȴ ȷȯ ȹȪȺȪȮȸȴȻȪȵɆȷȸ ɇȼȸ ȱȬȽɁȲȼ, Ȳȶȯȷȷȸ ɇȼȸ 

ȷȯȱȷȪȷȲȯ, Ȳȿ ȻȹȪȻȪȯȼ. ȘȷȲ ȷȯ ȹȸȷȲȶȪɈȼ Ȳ ȬɅȰȲȬȪɈȼ ȷȪ ȻȸȫȻȼȬȯȷȷȸȶ ɇȷȼȽȱȲȪȱȶȯ. 

ȔȪȴ ȹȺȲȬȵȯȴȪȼɆ ȴȵȲȯȷȼȸȬ Ȳ ȴȪȴ ȹȸȷȲȶȪȼɆ Ȳȿ ȸȼȴȪȱɅ? șȺȯȮȵȪȭȪȯȶ ȷȯȻȴȸȵɆȴȸ ȼȯȷȮȯȷɀȲȳ, ȴȸȼȸȺɅȯ, ȷȪ ȷȪɂ 

ȬȱȭȵɉȮ ȹȸȶȸȭȽȼ ȹȺȸȵȲȼɆ ȻȬȯȼ ȷȪ ɇȼȽ ȹȺȸȫȵȯȶȽ, Ȳ ȻȼȪȼɆ ȺȯȴȸȶȯȷȮȪɀȲɉȶȲ ȺȽȴȸȬȸȮȲȼȯȵɉȶ ȴȸȶȹȪȷȲȳ. 

Ȍȸ-ȹȯȺȬɅȿ, - ȪȷȪȵȲȼȲȴȪ ȸȻȼȪȯȼȻɉ ȹȸ ȬȻȯȶ ȷȪȹȺȪȬȵȯȷȲɉȶ ȫȲȱȷȯȻȪ, ȼȪȴ ȴȪȴ ȷȽȰȷɅ ȷȸȬɅȯ çȹȺȸȻȼȺȪȷȻȼȬȪè. 

ȊȷȪȵȲȱ ȻȼȪȷȸȬȲȼȻɉ ȸȻȷȸȬȷɅȶ ȻȺȯȮȻȼȬȸȶ ȺȪȱȬȲȼȲɉ, ȼȪȴ ȴȪȴ ȬȻȯ ȲȱȬȯȻȼȷɅȯ ȹȺȲȯȶɅ ȽȹȺȪȬȵȯȷȲɉ (ȹȵȪȷɅ, 

ȹȺȸȲȱȬȸȮȻȼȬȸ, ȶȪȺȴȯȼȲȷȭ Ȳ ȮȺ.) ȼȺȯȫȽɈȼ ȷȪȿȸȰȮȯȷȲɉ ȷȸȬɅȿ ȹȺȯȮȵȸȰȯȷȲȳ, ȼȸȬȪȺȸȬ, ȺɅȷȴȸȬ [8]. șȺȲȷɉȼɆ 

ȬȯȺȷȸȯ ȺȯɂȯȷȲȯ Ȳ ɇȾȾȯȴȼȲȬȷȸ ȸȫȸȻȷȸȬȪȼɆ ȯȭȸ, ȸȻȸȫȯȷȷȸ ȸ ȬɅȬȸȮȯ ȷȸȬȸȭȸ ȹȺȸȮȽȴȼȪ Ȳ ȷȸȬȸȭȸ 

ȾȲȷȪȷȻȲȺȸȬȪȷȲɉ, ð ȮȪȵȯȴȸ ȷȯ ȬȻȯȭȮȪ ȹȺȸȻȼȸ. ȗȪȹȺȲȶȯȺ, Ƚ Facebook ȺȸȻȼ ȹȸȵɆȱȸȬȪȼȯȵȯȳ Ȭ ȬȸȱȺȪȻȼȯ 55+, ȼȸȵɆȴȸ 

ȱȪ ȹȸȻȵȯȮȷȲȳ 2018 ȭȸȮ ð 30%, ȬȻȯ ȸȻȼȪȵɆȷɅȯ ȬȸȱȺȪȻȼȷɅȯ ȴȪȼȯȭȸȺȲȲ ð ȹȸȴȪȱɅȬȪɈȼ ȻȷȲȰȯȷȲȯ. Ȝȸ ȯȻȼɆ Facebook 

ȹȺȲ ȼȪȴȲȿ ȼȯȶȹȪȿ ɁȯȺȯȱ ȹȪȺȽ ȵȯȼ ȫȽȮȯȼ Ȯȵɉ ȪȴȼȲȬȷɅȿ çȻȼȪȺȲɁȴȸȬè. ȔȸȵȸȻȻȪȵɆȷɅȳ ȺȸȻȼ ȹȸȵɆȱȸȬȪȼȯȵȯȳ (100%) ȱȪ 

ȼȸȼ Ȱȯ 2018 ȭȸȮ Ȭ Shap Chat, Instagram. ȖȸȰȷȸ ȹȺȲȬȸȮȲȼɆ Ȳ ȹȺȲȬȸȮȲȼɆ ɀȲȾȺɅé ȗȪȫȵɈȮȪȯȼȻɉ ȴȸȵȸȻȻȪȵɆȷȪɉ 

ȻȴȸȺȸȻȼɆ ȲȱȶȯȷȯȷȲɉ ȺɅȷȴȸȬ. 

https://creativecommons.org/licenses/by/4.0/deed.ru|
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Ȍȸ-ȬȼȸȺɅȿ, - ȾȽȷȴɀȲȲ ȶȪȺȴȯȼȲȷȭȪ (ȪȷȪȵȲȼȲɁȯȻȴȲȯ, ȹȺȸȲȱȬȸȮȻȼȬȯȷȷɅȯ, ȺȪȻȹȺȯȮȯȵȲȼȯȵɆȷȸ-ȻȫɅȼȸȬɅȯ, 

ȽȹȺȪȬȵȯȷɁȯȻȴȲȯ) ð ɀȲȾȺȸȬȲȱȲȺȽɈȼȻɉ. ȚȽȴȸȬȸȮȲȼȯȵɆ ȷȯȮȸȬȸȵȯȷ ȸȹɅȼȸȶ ȲȵȲ ȺȯȱȽȵɆȼȪȼȪȶȲ, ȲȻȹȸȵɆȱȽɉ ȸȮȲȷ Ȳȱ 

ȽȻȼȪȺȯȬɂȲȿ ȹȺȸȮȽȴȼȸȬ Ȯȵɉ ȪȬȼȸȶȪȼȲȱȪɀȲȲ ȶȪȺȴȯȼȲȷȭȪ? ȒȵȲ ȶȪȺȴȯȼȲȷȭȸȬɅȳ ȲȷȻȼȺȽȶȯȷȼ ȸȭȺȪȷȲɁȲȬȪȯȼ 

ȻȹȸȻȸȫȷȸȻȼȲ ȾȲȺȶɅ ȹȺȲȷȲȶȪȼɆ ȶȯȺɅ Ȭȸ ȬȻȯȿ ɀȯȷȷɅȿ ȮȪȷȷɅȿ ȴȵȲȯȷȼȪ? ȌɅ ȹɅȼȪȯȼȯȻɆ ȲȷȼȯȭȺȲȺȸȬȪȼɆ ȬȻȯ 

ȺȪȱȵȲɁȷɅȯ ȶȪȺȴȯȼȲȷȭȸȬɅȯ ȲȷȻȼȺȽȶȯȷȼɅ ȬȶȯȻȼȯ Ȼ ȹȺȲȸȺȲȼȯȼȷɅȶȲ ȻȲȻȼȯȶȪȶȲ, ȴȸȼȸȺɅȯ ȹȸȻȼȺȸȲȵȪ ȬȪɂȪ 

ȴȸȶȹȪȷȲɉ? ȏȻȵȲ ȷȪ ȬȻȯ ȬȸȹȺȸȻɅ ȬɅ ȸȼȬȯȼȲȵȲ ȮȪ, ȼȸ ȴȸȶȹȪȷȲɉ ȸɃȽȼȲȵȪ, ȴȪȴ ȷȪȫȲȺȪȯȼ ȻȲȵȽ ȹȯȺȯȿȸȮ ȺȯȴȵȪȶȷɅȿ 

ȼȯȿȷȸȵȸȭȲȳ ȸȼ ȺȯȴȵȪȶȷɅȿ ȪȭȯȷȼȻȼȬ ȴ ȬȷȽȼȺȯȷȷȲȶ, ȴȸȼȸȺɅȯ ȻȼȪȵȲ ȫȸȵȯȯ ɇȾȾȯȴȼȲȬȷɅ Ȳȱ-ȱȪ ȺȪȻȹȺȸȻȼȺȪȷȯȷȲɉ 

ȸȫȵȪɁȷɅȿ ȼȯȿȷȸȵȸȭȲȳ Ȳ ȬȻȯ ȫȸȵȯȯ ɂȲȺȸȴȸȭȸ ȲȻȹȸȵɆȱȸȬȪȷȲɉ ȲȻȴȽȻȻȼȬȯȷȷȸȭȸ ȲȷȼȯȵȵȯȴȼȪ. ȧȼȸ, ȹȺȯȰȮȯ ȬȻȯȭȸ, 

ȸȫȽȻȵȸȬȵȯȷȸ ɇȴȸȷȸȶȲȯȳ ȱȪȼȺȪȼ, ȬȺȯȶȯȷȯȶ ȸȫȺȪȫȸȼȴȲ Ȳ ȷȯȸȫȿȸȮȲȶȸȻȼɆɈ ȴȸȷȼȺȸȵɉ Ȳ ȻȸȫȵɈȮȯȷȲɉ ȮȪȷȷɅȿ [9]. 

ȧȼȸ ȽȰȯ ȷȯ ȹȺȸȻȼȸ ɀȲȾȺȸȬȲȱȪɀȲɉ ȫȲȱȷȯȻȪ, Ȫ ɀȲȾȺȸȬȲȱȪɀȲɉ ȶȪȺȴȯȼȲȷȭȸȬɅȿ ȮȯȳȻȼȬȲȳ, ɁȼȸȫɅ, ȯȻȵȲ ȷȯ 

ȸȫȸȭȷȪȼɆ, ȼȸ, ȿȸȼɉ ȫɅ, ȷȯ ȸȼȻȼȪȼɆ. ȑȪ ȺȽȫȯȰȸȶ ȮȪȰȯ ȹȺȲȮȽȶȪȵȲ ȼȯȺȶȲȷ çMarTechè. ȜȯȺȶȲȷ ȶȸȰȷȸ ȴȺȲȼȲȴȸȬȪȼɆ, 

ȷȸ ȸȷ ȱȪȻȵȽȰȲȬȪȯȼ ȬȷȲȶȪȷȲɉ, ȹȸ ȸȮȷȸȳ ȹȺȲɁȲȷȯ: ȸȷ ȹȸȮɁȯȺȴȲȬȪȯȼ ȺȸȵɆ ɀȲȾȺȸȬȲȱȪɀȲȲ ȶȪȺȴȯȼȲȷȭȸȬɅȿ 

ȾȽȷȴɀȲȳ, ȷȯȸȫȿȸȮȲȶȸȻȼɆ ȻȸȱȮȪȷȲɉ ȲȷȼȯȭȺȲȺȸȬȪȷȷɅȿ ȴȸȶȪȷȮ, ȲȷȼȯȭȺȲȺȸȬȪȷȷɅȿ ȻȹȯɀȲȪȵȲȻȼȸȬ [10].  

Ȍ-ȼȺȯȼɆȲȿ, - ɀȲȾȺȸȬȲȱȪɀȲɉ ȽȿȸȮȲȼ ȬȭȵȽȫɆ. ȘȼȿȸȮɉȼ ȷȪ ȬȼȸȺȸȳ ȹȵȪȷ ȹȺȸȭȺȪȶȶȷɅȯ ȹȺȸȮȽȴȼɅ çȮȵɉ ȬȻȯȿè, ȼȪȴ 

ȴȪȴ ȸȷȲ, ȴȸȷȯɁȷȸ, ȺȯɂȪɈȼ ȻȬȸȲ ȱȪȮȪɁȲ, ȷȸ ȸȷȲ ȷȯ ȮȯȵȪɈȼ ȫȲȱȷȯȻ ȽȷȲȴȪȵɆȷɅȶ Ȯȵɉ ȹȸȼȺȯȫȲȼȯȵɉ. ȎȪȰȯ, ȯȻȵȲ, ȷȪ 

ȬȱȭȵɉȮ ȺȽȴȸȬȸȮȲȼȯȵɉ, Ȭ ȴȸȶȹȪȷȲȲ ȬȻȯ ȻȮȯȵȪȷȸ, ȷȪȮȸ ȹȸȬȼȸȺȲȼɆ Ȼȯȫȯ Ȭ ȻȸȼɅȳ ȺȪȱ: Ȭȯȴ ȺȸȫȸȼȲȱȪɀȲȲ Ȳ 

ȲȻȴȽȻȻȼȬȯȷȷȸȭȸ ȲȷȼȯȵȵȯȴȼȪ ȷȪȻȼȪȵ. ȧȼȸ ȽȰȯ ȷȯ Ȭȯȴ ȪȬȼȸȶȪȼȲȱȪɀȲȲ. șȸȴȪ, ȮȪȰȯ ȹȸȷȲȶȪȷȲɉ ɇȼȸȭȸ ȸɁȯȷɆ ȶȪȵȸ. 

ȋȲȱȷȯȻ ȷȯ ȬȻȯȭȮȪ ȶȸȰȯȼ ȻȾȸȺȶȽȵȲȺȸȬȪȼɆ Ȳ ȹȸȻȼȪȬȲȼɆ ȱȪȮȪɁȽ, ȹȸȻȴȸȵɆȴȽ ȹȸȴȪ Ƚ ȷȯȭȸ ȷȯȼ ȹȸȷȲȶȪȷȲɉ ȺȪȱȶȪȿȪ 

ȼȯȿȷȸȵȸȭȲɁȯȻȴȸȭȸ ȻȮȬȲȭȪ, ȹȸȷȲȶȪȷȲɉ, ȸ Ɂȯȶ ȬȸȸȫɃȯ ȲȮȯȼ ȺȯɁɆ. 

Ȍ-ɁȯȼȬȯȺȼɅȿ, - ɀȯȷȷȸȻȼɆ ȴȵȲȯȷȼȪ Ȭ ȯȭȸ ȹȸȬȯȮȯȷȲȲ. ȘȮȷȪ Ȳȱ ȻȪȶɅȿ ȼȺȽȮȷɅȿ ȬȯɃȯȳ Ȭ ȫȲȱȷȯȻȯ ð ɇȼȸ ȸɀȯȷȴȪ 

ɀȯȷȷȸȻȼȲ ȴȵȲȯȷȼȪ. ȏȻȵȲ ȴȸȶȹȪȷȲɉ ȹȺȯȮȵȪȭȪȯȼ ȼȸȷȷɅ ȻȴȲȮȸȴ Ȳ ȹȺȯȮȵȸȰȯȷȲȳ ȴȵȲȯȷȼȪȶ, ȴȸȼȸȺɅȯ ȹȺȸȻȼȸ ȿȸȼɉȼ 

ȬɅȴȽȹȲȼɆ Ȳȿ Ȳ ȽȳȼȲ, ɇȼȸ ȹȽȻȼȪɉ ȼȺȪȼȪ ȷȯ ȼȸȵɆȴȸ ȺȯȻȽȺȻȸȬ, ȷȸ Ȳ ȬȺȯȶȯȷȲ [11]. ț ȮȺȽȭȸȳ ȻȼȸȺȸȷɅ, ȷȯȸȫȿȸȮȲȶȸ 

ȹȺȯȮȵȸȰȲȼɆ ȵɈȫȸȳ ȬȸȱȶȸȰȷɅȳ ȻȼȲȶȽȵ ȴȵȲȯȷȼȽ, ȴȸȼȸȺɅȳ ȹȸȼȯȷɀȲȪȵɆȷȸ ȭȸȼȸȬ ȹȸȼȺȪȼȲȼɆ ȮȯȷɆȭȲ. 

ȏȮȲȷȻȼȬȯȷȷɅȳ ȻȹȸȻȸȫ ȺȪȱȺȯɂȲȼɆ ɇȼȽ ȻȵȸȰȷȽɈ ȻȲȼȽȪɀȲɈ ð ȻȸȻȺȯȮȸȼȸɁȲȼɆȻɉ ȷȪ ȹȸȷȲȶȪȷȲȲ ȸȼȴȪȱȸȬ 

ȴȵȲȯȷȼȸȬ. Ȏȵɉ 84% ȹȸȼȺȯȫȲȼȯȵȯȳ ȸȼȻȽȼȻȼȬȲȯ ȲȷȾȸȺȶȪɀȲȲ ȸȼ ȹȺȸȮȪȬɀȪ ɉȬȵɉȯȼȻɉ ȹȺȲɁȲȷȸȳ ȺȪȱȸɁȪȺȸȬȪȷȲɉ. ȗȯ 

ȸȼȬȯɁȪɉ ȷȪ Ȳȿ ȬȸȹȺȸȻɅ, ȴȸȶȹȪȷȲɉ ȺȲȻȴȽȯȼ ȹȸȼȯȺɉȼɆ, ȴȪȴ ȶȲȷȲȶȽȶ, 60% ȬȻȯȿ ȴȵȲȯȷȼȸȬ, ȴȸȼȸȺɅȯ ȷȯ ȼȯȺȹɉȼ 

ȺȪȬȷȸȮȽɂȲɉ. ȚȪȱȮȺȪȰȪɈɃȲȯ, ȷȯȸȰȲȮȪȷȷȸ ȬɅȻȴȪȴȲȬȪɈɃȲȯ, çȴȸȷȻȽȵɆȼȪȷȼɅ-ȺȸȫȸȼɅè ȻȪȳȼȸȬ ð ɇȼȸ ȷȯ ȹȺȸ 

ȸȼȬȯȼɅ ȴȵȲȯȷȼȽ. 

ȌȶȯȻȼȸ ȼȸȭȸ, ɁȼȸȫɅ ȬȸȱȷȪȭȺȪȰȮȪȼɆ ȸȰȲȮȪȯȶȸȯ ȹȸȬȯȮȯȷȲȯ, ȺȽȴȸȬȸȮȲȼȯȵȲ ȮȸȵȰȷɅ ȻȸȻȺȯȮȸȼȸɁȲȼɆȻɉ ȷȪ 

ȺȯȪȵɆȷȸȶ ȹȸȬȯȮȯȷȲȲ ȴȵȲȯȷȼȸȬ, ȼȪȴ ȴȪȴ ȼȺȯȫȽȯȼȻɉ 12 ȹȸȵȸȰȲȼȯȵɆȷɅȿ ȬȹȯɁȪȼȵȯȷȲȳ ȸȼ ȸȫȻȵȽȰȲȬȪȷȲɉ ȴȵȲȯȷȼȸȬ, 

ɁȼȸȫɅ ȴȸȶȹȯȷȻȲȺȸȬȪȼɆ ȸȮȲȷ ȸȼȺȲɀȪȼȯȵɆȷɅȳ ȸȹɅȼ. Ȓ ȸȮȷȸȭȸ ȹȵȸȿȸȭȸ ȸȹɅȼȪ ȸȫȻȵȽȰȲȬȪȷȲɉ ȮȸȻȼȪȼȸɁȷȸ, ɁȼȸȫɅ 

58% ȴȵȲȯȷȼȸȬ ȹȺȯȴȺȪȼȲȵȲ ȹȸȴȽȹȪȼɆ ȼȸȬȪȺɅ ȲȵȲ ȽȻȵȽȭȲ ȴȸȶȹȪȷȲȲ [12]. 

șȸɇȼȸȶȽ çȻȴȪȷȲȺȸȬȪȷȲȯè ȺȯȪȴɀȲȲ ȴȵȲȯȷȼȸȬ ȬȻȯȶȲ ȬȸȱȶȸȰȷɅȶȲ ȻȹȸȻȸȫȪȶȲ ð ɇȼȸ ȯȮȲȷȻȼȬȯȷȷɅȳ ȹȽȼɆ. 

ȜȪȴȲȶ ȸȫȺȪȱȸȶ, ȹȸȮȬȸȮɉ ȲȼȸȭȲ, ȻȵȯȮȽȯȼ ȸȼȶȯȼȲȼɆ ȻȵȯȮȽɈɃȯȯ. 
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- ȔȵȲȯȷȼɅ ȽȿȸȮɉȼ ȹȸ ȺȪȱȷɅȶ ȹȺȲɁȲȷȪȶ, Ȳ ȮȸȶȲȷȲȺȸȬȪȷȲȯ ȹȯȺȯɁȲȻȵȯȷȷɅȿ ȬɅɂȯ ȾȪȴȼȸȺȸȬ, Ƚ ȴȪȰȮȸȳ 

ȴȸȶȹȪȷȲȲ ȻȬȸȯ. ȗȯȼ ȫȸȵɆɂȯ ȹȵȪȷȲȺȸȬȪȷȲɉ çȮȵɉ ȬȻȯȿè, ȷȯȼ ȺȪȱȺȪȫȸȼȸȴ ȻȼȺȪȼȯȭȲȳ çȮȵɉ ȬȻȯȿè, ȷȯȼ ȹȸȴȪȱȪȼȯȵȯȳ 

çȮȵɉ ȬȻȯȿè, ȴȸȭȮȪ ȶȸȰȷȸ ȫɅȵȸ ȬȸȻȹȸȵɆȱȸȬȪȼɆȻɉ ɁɆȲȶ-ȼȸ ȻȸȬȯȼȸȶ, ȲȵȲ ȿȸȺȸɂȯȳ ȵȲȼȯȺȪȼȽȺȸȳ. ȋȲȱȷȯȻɅ ȻȼȪȵȲ 

ȽȷȲȴȪȵɆȷɅȶȲ, ȴȪȴ ȫȺȯȷȮɅ [13]. 

- ȘȼȻȽȼȻȼȬȲȯ ȺȯȪȵɆȷȸȳ ɇȴȻȹȯȺȼȲȱɅ ȷȲȱȬȸȮȲȼ ȺȸȵɆ ȮȪȰȯ ȵȽɁɂȲȿ ȴȸȶȪȷȮ Ȯȸ ȫȪȷȪȵɆȷȸȭȸ ȶȯȷȯȮȰȶȯȷȼȪ. 

ȒȷȾȪȷȼȲȵȲȱȶ ȶȯȷȯȮȰȶȯȷȼȪ ȹȺȸȷȲȴ Ȭȸ ȬȻȯ ȻȾȯȺɅ, Ȫ ȭȲȭȪȷȼȻȴȸȯ ȷȪȺȪȻȼȪȷȲȯ ȲȷȾȸȺȶȪɀȲȸȷȷȸȭȸ ȹȸȵɉ Ȳ ȯȭȸ 

ȼȽȺȫȽȵȯȷȼȷȸȻȼɆ ȸȻȸȱȷȪȯȼȻɉ ȹȸȴȪ Ȭ ȷȯȮȸȻȼȪȼȸɁȷȸȳ ȻȼȯȹȯȷȲ. 

- Ȏȵɉ ȵȽɁɂȯȭȸ ȹȸȷȲȶȪȷȲɉ ȹȸȼȺȯȫȷȸȻȼȯȳ ȴȵȲȯȷȼȸȬ ȷȯȸȫȿȸȮȲȶȸ ȼȸɁȷȸ ȹȸȷȲȶȪȼɆ Ȳȿ ȲȷȼȯȺȯȻɅ Ȳ, ȻȪȶȸȯ 

ȭȵȪȬȷȸȯ ð ȹȺȲɁȲȷɅ ȸȼȴȪȱȸȬ. 

- ȗȯȸȼɄȯȶȵȯȶɅȶ ȲȷȻȼȺȽȶȯȷȼȸȶ ȹȺȸɀȯȻȻȪ ȬɅɉȬȵȯȷȲɉ ȹȸȼȺȯȫȷȸȻȼȯȳ ɉȬȵɉɈȼȻɉ ȻȹȯɀȲȪȵȲȱȲȺȸȬȪȷȷɅȯ 

CRM-ȻȲȻȼȯȶɅ (CRM, ȒȒ, ȺȸȫȸȼɅ), ȻȸȱȮȪȷȷɅȯ ȹȸȮ ȸȹȺȯȮȯȵȯȷȷɅȯ ȻȾȸȺȶȽȵȲȺȸȬȪȷȷɅȯ ȱȪȮȪɁȲ, ȺȯɂȪɈɃȲȯ 

ȹȺȸȫȵȯȶɅ ȬȪɂȯȳ ȴȸȶȹȪȷȲȲ. 

- țȸȱȮȪȷȲȯ ȲȻȼȸȺȲȳ ȬȱȪȲȶȸȮȯȳȻȼȬȲȳ Ȼ ȴȵȲȯȷȼȪȶȲ ɁȯȺȯȱ ȬȻȯ ȴȪȷȪȵɅ ȹȸȱȬȸȵɉɈȼ ȸȫɄȯȮȲȷȲȼɆ ȬȻɈ 

ȶȪȺȴȯȼȲȷȭȸȬȽɈ ȮȯɉȼȯȵɆȷȸȻȼɆ ȴȸȶȹȪȷȲȲ Ȭ ȯȮȲȷȽɈ ȬȸȺȸȷȴȽ ȹȺȸȮȪȰ Ȳ ȹȺȸȬȸȮȲȼɆ ȻȴȬȸȱȷȽɈ ȪȷȪȵȲȼȲȴȽ Ȼ ɀȯȵɆɈ 

ȸȹȺȯȮȯȵȯȷȲɉ ȹȸȼȺȯȫȷȸȻȼȯȳ ɀȯȵȯȬɅȿ ȻȯȭȶȯȷȼȸȬ, ȹȺȲɁȲȷ ȸȼȴȪȱȸȬ Ȳ ɇȾȾȯȴȼȲȬȷȸȻȼȲ ȴȪȷȪȵȸȬ ȹȺȸȮȬȲȰȯȷȲɉ. 

- țȵȲɉȷȲȯ ȺȯȴȵȪȶȷɅȿ ȮȪȷȷɅȿ, ȲȮȯȷȼȲɁȷȸȻȼȲ Ȳ ȶȪȺȴȯȼȲȷȭȸȬɅȿ ȻȼȺȪȼȯȭȲȳ ȮȪȯȼ ȫȺȯȷȮȪȶ ȬȸȱȶȸȰȷȸȻȼɆ 

ȹȺȯȮȸȻȼȪȬȵɉȼɆ ȽȷȲȴȪȵɆȷȸ ȹȯȺȻȸȷȪȵȲȱȲȺȸȬȪȷȷɅȯ ȴȵȲȯȷȼȻȴȲȯ ȬȸȱȶȸȰȷȸȻȼȲ, ȴȸȼȸȺɅȯ ȸȿȬȪȼɅȬȪɈȼ ȬȻȯ ȴȪȷȪȵɅ 

[14]. 

- țȽɃȯȻȼȬȽɈɃȲȯ ȫȲȱȷȯȻ-ȹȺȸɀȯȻȻɅ ȮȸȵȰȷɅ ȸȫȯȻȹȯɁȲȬȪȼɆ ȹȺȸȱȺȪɁȷȸȻȼɆ ȾȲȷȪȷȻȸȬȸȭȸ ȹȵȪȷȲȺȸȬȪȷȲɉ 

Ȳ ȲȻȹȸȵȷȯȷȲɉ ȫɈȮȰȯȼȪ Ȯȵɉ ȺȽȴȸȬȸȮȻȼȬȪ Ȭ ȺȯȪȵɆȷȸȶ ȬȺȯȶȯȷȲ. 

- ȊȷȪȵȲȱ Ȳ KPI ð ȸȻȼȪɈȼȻɉ ȱȷȪɁȲȶɅȶȲ ȲȷȻȼȺȽȶȯȷȼȪȶȲ. 

- ȚȪȻɂȲȺȯȷȲȯ ȪȻȻȸȺȼȲȶȯȷȼȪ, ȷȸȬɅȯ ȷȲɂȲ ȹȺȸȮȪȰ, ȫȵȲȰȪȳɂȲȯ Ȳ ȭȵȸȫȪȵɆȷɅȯ ȴȸȷȴȽȺȯȷȼɅ ð 

ȹȸȻȼȸɉȷȷɅȯ ȱȪȮȪɁȲ ȹȸ ȺȪȻɂȲȺȯȷȲɈ ȴȵȲȯȷȼȻȴȸȳ ȫȪȱɅ.  

ȒȼȪȴ, Ȭ ȼȯȸȺȲȲ ȬȸȱȶȸȰȷȸ ȺȪȻȼȲȼɆ ȫȪȱȽ ȹȸȼȺȯȫȲȼȯȵȯȳ, ȽȵȽɁɂȪɉ ȹȸȴȪȱȪȼȯȵȲ Ȳȿ ȽȮȯȺȰȪȷȲɉ, ȲȵȲ 

ȹȺȲȬȵȯɁȯȷȲɉ ȷȸȬɅȿ ȹȸȴȽȹȪȼȯȵȯȳ, ȲȵȲ ȱȪ ȻɁȯȼ ȼȸȭȸ Ȳ ȮȺȽȭȸȭȸ. ȖȸȰȷȸ ȸȰȲȮȪȼɆ, Ɂȼȸ, ȹȸȬɅɂȪɉ ȽȮȸȬȵȯȼȬȸȺȯȷȷȸȻȼɆ 

ȴȵȲȯȷȼȸȬ, ȶɅ ȮȸȫɆȯȶȻɉ Ȳ ȼȸȭȸ Ȳ ȮȺȽȭȸȭȸ Ȳ ȸȻȸȫȯȷȷȸ ȽȵȽɁɂȲȶ ȹȸȴȪȱȪȼȯȵȲ ȽȮȯȺȰȪȷȲɉ ȴȵȲȯȷȼȸȬ [15]. ȘȫɂȲȺȷɅȳ 

ȻȬȸȮ ȵȲȼȯȺȪȼȽȺɅ ȻȼȺȸȲȼȻɉ ȷȪ ɇȼȸȶ ȮȸȹȽɃȯȷȲȲ. ȗȸ ȬȸȱȷȲȴȪȯȼ ȻȼȺȪȼȯȭȲɁȯȻȴȲȳ ȬȸȹȺȸȻ: ȷȪ Ɂȯȶ ȶȪȺȴȯȼȸȵȸȭȲ 

ȮȸȵȰȷɅ ȻȸȻȺȯȮȸȼȸɁȲȬȪȼɆ ȽȻȲȵȲɉ Ȭ ȹȯȺȬȽɈ ȸɁȯȺȯȮɆ: ȽȮȯȺȰȲȬȪȼɆ ȲȶȯɈɃȲȿȻɉ ȴȵȲȯȷȼȸȬ ȲȵȲ ȹȺȲȬȵȯȴȪȼɆ ȷȸȬɅȿ? 

țȸȬȺȯȶȯȷȷȪɉ ȲȮȯȸȵȸȭȲɉ ȶȪȺȴȯȼȲȷȭȪ ȹȺȲȮȯȺȰȲȬȪȯȼȻɉ ȶȷȯȷȲɉ, Ɂȼȸ ȽȮȯȺȰȲȬȪȼɆ ȲȶȯɈɃȲȿȻɉ ȹȸȴȽȹȪȼȯȵȯȳ 

ȮȯɂȯȬȵȯ, Ɂȯȶ ȹȺȲȬȵȯȴȪȼɆ ȷȸȬɅȿ. 
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Structural features and properties of corporate integration 
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ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɔɝɝɗɑɐɚɎɌəɧ ɝɞɜɟɖɞɟɜɌ ɔ ɝɎɚɕɝɞɎɌ ɖɚɜɛɚɜɌɞɔɎəɚɕ ɔəɞɑɏɜɌɢɔɔ Ɏ ɖɚəɞɑɖɝɞɑ 
ɞɑɚɜɔɔ ɝɔɝɞɑɘ. ȬɎɞɚɜɚɘ ɔɝɛɚɗɨɓɚɎɌɗɔɝɨ ɓəɌəɔɫ ɚ ɝɎɚɕɝɞɎɌɡ ɞɑɡəɔɣɑɝɖɔɡ, ɚɜɏɌəɔɓɌɢɔɚəəɚ-ɞɑɡəɔɣɑɝɖɔɡ, 
ɝɚɢɔɌɗɨəɧɡ ɔ ɛɜɔɜɚɐəɧɡ ɝɔɝɞɑɘ. Ⱥɍɦɑɐɔəɑəɔɫ ɛɜɑɐɛɜɔɫɞɔɕ, ɓɌɐɑɕɝɞɎɚɎɌəəɧɡ Ɏ ɔəɞɑɏɜɌɢɔɚəəɚɘ ɛɜɚɑɖɞɑ, 
ɚɞɚɒɐɑɝɞɎɗɫɑɞɝɫ ɝ ɛɜɚɝɞɜɌəɝɞɎɚɘ ɖɚɜɛɚɜɌɞɔɎəɚɕ ɔəɞɑɏɜɌɢɔɔ, ɎɓɌɔɘɚɐɑɕɝɞɎɟɪɥɔɘ ɝ ɞɑɜɜɔɞɚɜɔɌɗɨəɧɘɔ 
ɝɔɝɞɑɘɌɘɔ, ɖɚɞɚɜɧɑ, ɝ ɚɐəɚɕ ɝɞɚɜɚəɧ, ɚɖɌɓɧɎɌɪɞ əɑɛɚɝɜɑɐɝɞɎɑəəɚɑ Ɏɗɔɫəɔɑ əɌ ɠɚɜɘɔɜɚɎɌəɔɑ ɔ ɜɌɓɎɔɞɔɑ 
ɛɜɑɐɛɜɔɫɞɔɕ Ɏ ɜɌɘɖɌɡ ɔəɞɑɏɜɔɜɚɎɌəəɧɡ ɖɚɜɛɚɜɌɞɔɎəɧɡ ɝɞɜɟɖɞɟɜ, Ɍ ɝ ɐɜɟɏɚɕ ð ɓɌɎɔɝɫɞ ɚɞ ɔɡ ɝɚɝɞɚɫəɔɫ.  

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɔəɞɑɏɜɌɢɔɫ, ɔəɞɑɏɜɔɜɚɎɌəəɌɫ ɖɚɜɛɚɜɌɞɔɎəɌɫ ɝɞɜɟɖɞɟɜɌ, ɝɔɝɞɑɘɌ, ɝɔɝɞɑɘəɧɑ 
ɝɎɚɕɝɞɎɌ. 

Abstract . The article investigates the structure and properties of the space of corporate integration in the context of 
systems theory. The author used the knowledge about the properties of technical, organizational, technical, social and natural 
systems. Associations of enterprises involved in the integration project are identified with the space of corporate integration, 
interacting with territorial systems, which, on the one hand, have a direct impact on the formation and development of 
enterprises within integrated corporate structures, and on the other ð depend on their condition.  

Keywords : integration, integrated corporate structure, system, system properties. 

 

ȼɑɢɑəɓɑəɞ: ȎȽȮȴȲȷȪ ȘȵɆȭȪ ȌȵȪȮȲȶȲȺȸȬȷȪ, ȴȪȷȮȲȮȪȼ ȻȸɀȲȸȵȸȭȲɁȯȻȴȲȿ ȷȪȽȴ, Ȯȸɀȯȷȼ. ȎȸȷȻȴȸȳ 

ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȳ ȼȯȿȷȲɁȯȻȴȲȳ ȽȷȲȬȯȺȻȲȼȯȼ (ȎȍȜȝ), ȭ. ȚȸȻȼȸȬ-ȷȪ-ȎȸȷȽ, ȞȪȴȽȵɆȼȯȼ çțȯȺȬȲȻ Ȳ ȼȽȺȲȱȶè, ȴȪȾȯȮȺȪ 

çțȯȺȬȲȻ, ȼȽȺȲȱȶ Ȳ ȲȷȮȽȻȼȺȲɉ ȭȸȻȼȯȹȺȲȲȶȻȼȬȪè 

 

țȸȬȯȺɂȯȷȻȼȬȸȬȪȷȲȯ ȹȺȸɀȯȻȻȸȬ ɇȴȸȷȸȶȲɁȯȻȴȸȳ ȲȷȼȯȭȺȪɀȲȲ, ȲȻȻȵȯȮȸȬȪȷȲȯ Ȳȿ Ȭ ȴȸȷȼȯȴȻȼȯ 

ȶȷȸȭȸȾȪȴȼȸȺȷȸȻȼȲ, Ȫ ȼȪȴȰȯ ȺȪȱȺȪȫȸȼȴȪ ȷȸȬɅȿ ȶȯȼȸȮȲɁȯȻȴȲȿ ȹȸȮȿȸȮȸȬ ȴ ȹȺȸȫȵȯȶȯ ɇȾȾȯȴȼȲȬȷȸȻȼȲ 

ȾȽȷȴɀȲȸȷȲȺȸȬȪȷȲɉ ȲȷȼȯȭȺȲȺȸȬȪȷȷɅȿ ȴȸȺȹȸȺȪȼȲȬȷɅȿ ȻȼȺȽȴȼȽȺ (ȒȔț) ȸȹȺȯȮȯȵɉȯȼ ȪȴȼȽȪȵɆȷȸȻȼɆ ȷȪȻȼȸɉɃȯȭȸ 

ȲȻȻȵȯȮȸȬȪȷȲɉ Ȭ ȷȪȹȺȪȬȵȯȷȲȲ ȲȱȽɁȯȷȲɉ ȻȲȻȼȯȶȷɅȿ ȻȬȸȳȻȼȬ ȴȸȺȹȸȺȪȼȲȬȷȸȳ ȲȷȼȯȭȺȪɀȲȲ. 

ȒȷȼȯȭȺȪɀȲɉ Ȭ ȻȸȬȺȯȶȯȷȷȸȳ ȹȺȪȴȼȲȴȯ ȽȹȺȪȬȵȯȷȲɉ ɇȴȸȷȸȶȲɁȯȻȴȲȶȲ ȻȲȻȼȯȶȪȶȲ, ȴȪȴ  Ȭ ȺȯȭȲȸȷȪȵɆȷȸȶ, 

ȼȪȴ Ȳ Ȭ ȸȼȺȪȻȵȯȬȸȶ ȪȻȹȯȴȼȯ ɉȬȵɉȯȼȻɉ ȸȫɄȯȴȼȲȬȷɅȶ ȹȺȸɀȯȻȻȸȶ, ȸȻȷȸȬȪȷȷȸȶ ȷȪ ɇȴȸȷȸȶȲɁȯȻȴȸȳ 

ɀȯȵȯȻȸȸȫȺȪȱȷȸȻȼȲ Ȳ ȶȸȼȲȬȲȺȸȬȪȷȷȸȻȼȲ ȴȸȷȼȺȪȭȯȷȼȸȬ [1, c. 30]. 
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ȒȱȽɁȯȷȲȯ ȸȻȷȸȬȷɅȿ ȷȪȽɁȷɅȿ ȹȸȵȸȰȯȷȲȳ ȻȵȸȰȲȬɂȲȿȻɉ ɇȴȸȷȸȶȲɁȯȻȴȲȿ ȴȸȷɀȯȹɀȲȳ ȸȼȷȸȻȲȼȯȵɆȷȸ 

ȹȺȲȺȸȮɅ Ȳ ȸȻȸȫȯȷȷȸȻȼȯȳ ȲȷȼȯȭȺȪɀȲȸȷȷɅȿ ȹȺȸɀȯȻȻȸȬ ȹȸȱȬȸȵȲȵȸ ȹȺȲȳȼȲ ȴ ȬɅȬȸȮȽ, Ɂȼȸ ȮȬȲȰȽɃȲȶȲ ȻȲȵȪȶȲ 

ȴȸȺȹȸȺȪȼȲȬȷȸȳ ȲȷȼȯȭȺȪɀȲȲ ȬɅȻȼȽȹȪɈȼ ȼȺȲ ȭȺȽȹȹɅ ȾȪȴȼȸȺȸȬ: 

- ȾȪȴȼȸȺɅ Ȭȷȯɂȷȯȳ ȻȺȯȮɅ (ȹȸȵȲȼȲȴȸ-ȹȺȪȬȸȬɅȯ ȽȻȵȸȬȲɉ, ɇȴȸȷȸȶȲɁȯȻȴȲȯ Ȳ ȻȸɀȲȪȵɆȷɅȯ ȹȺȸɀȯȻȻɅ);  

- ȾȪȴȼȸȺɅ ȬȷȽȼȺȯȷȷȯȳ ȻȺȯȮɅ (ȸȻȸȫȯȷȷȸȻȼȲ ȾȸȺȶȲȺȸȬȪȷȲɉ, ȾȽȷȴɀȲȸȷȲȺȸȬȪȷȲɉ Ȳ ȺȪȱȬȲȼȲɉ 

ȻȼȺȽȴȼȽȺȷɅȿ ȹȸȮȺȪȱȮȯȵȯȷȲȳ ȲȷȼȯȭȺȲȺȸȬȪȷȷȸȭȸ ȸȫɄȯȮȲȷȯȷȲɉ); 

- ȻȸɀȲȪȵɆȷȸ-ȹȻȲȿȸȵȸȭȲɁȯȻȴȲȯ ȾȪȴȼȸȺɅ (ȶȸȼȲȬȪɀȲɉ ȻȸȫȻȼȬȯȷȷȲȴȸȬ, ȴȸȺȹȸȺȪȼȲȬȷȸȭȸ ȶȯȷȯȮȰȶȯȷȼȪ Ȳ 

ȹȯȺȻȸȷȪȵȪ). 

ȖȸȼȲȬɅ ȬȻȼȽȹȵȯȷȲɉ ȹȺȯȮȹȺȲɉȼȲȳ Ȭ ȒȔț ȻȼȺȪȼȯȭȲɁȯȻȴȲ ȷȪɀȯȵȯȷɅ ȷȪ ȽȻȼȸȳɁȲȬȸȯ ȺȪȱȬȲȼȲȯ Ȼ ȽɁȯȼȸȶ 

ȮȸȵȭȸȻȺȸɁȷɅȿ ȹȯȺȻȹȯȴȼȲȬ, Ȫ ȼȪȴȰȯ ɇȴȸȷȸȶȲɈ ȷȪ ȶȪȻɂȼȪȫȪȿ ȹȺȸȲȱȬȸȮȻȼȬȪ, ȷȲȬȯȵȲȺȸȬȪȷȲȯ ȺȲȻȴȸȬ, 

ȬȸȱȶȸȰȷȸȻȼȲ ȮȸȻȼȽȹȪ ȴ ȷȸȬɅȶ ȼȯȿȷȸȵȸȭȲɁȯȻȴȲȶ ȺȯɂȯȷȲɉȶ Ȳ ȶȯȼȸȮȪȶ ȸȺȭȪȷȲȱȪɀȲȸȷȷȸȭȸ ȽȹȺȪȬȵȯȷȲɉ, 

ȺȯȻȽȺȻȪȶ Ȳ ȺɅȷȴȪȶ, ȸȭȺȪȷȲɁȯȷȲȯ ȷȯȮȸȫȺȸȻȸȬȯȻȼȷȸȳ ȴȸȷȴȽȺȯȷɀȲȲ [2, c.140]. 

țȼȺȽȴȼȽȺȷɅȳ ȪȻȹȯȴȼ ȹȺȲȶȯȷȲȼȯȵɆȷȸ ȴ ȒȔț ȺȪȻȻȶȪȼȺȲȬȪȯȼȻɉ ȴȪȴ ȽȹȸȺɉȮȸɁȯȷȲȯ ȻȲȻȼȯȶȷɅȿ ɇȵȯȶȯȷȼȸȬ Ȳ 

ȺȯȱȽȵɆȼȪȼ ȸȺȭȪȷȲȱȪɀȲȸȷȷȸȭȸ ȹȺȸɀȯȻȻȪ. țȼȺȽȴȼȽȺȪ ȬȻȯȭȮȪ ȻȽɃȯȻȼȬȽȯȼ ȼȪȶ, ȭȮȯ ȯȻȼɆ ȻȲȻȼȯȶȪ, ȿȪȺȪȴȼȯȺȲȱȽɉ ȯȯ Ȼ 

ȼȸɁȴȲ ȱȺȯȷȲɉ ȻȼȺȸȯȷȲɉ, ȴȸȷȻȼȺȽȴɀȲȲ, ȹȺȸȻȼȺȪȷȻȼȬȯȷȷȸ-ȬȺȯȶȯȷȷȸȭȸ ȺȪȻȹȸȵȸȰȯȷȲɉ ɇȵȯȶȯȷȼȸȬ, ȻȹȸȻȸȫȸȬ Ȳ 

ȿȪȺȪȴȼȯȺȪ Ȳȿ ȬȱȪȲȶȸȮȯȳȻȼȬȲɉ. ȔȪȼȯȭȸȺȲɉ çȻȼȺȽȴȼȽȺȷɅȯ ȻȺȯȱɅè ȹȸȮȺȪȱȽȶȯȬȪȯȼ ȬȯȺȼȲȴȪȵɆȷɅȯ, ȭȸȺȲȱȸȷȼȪȵɆȷɅȯ 

Ȳ ȮȺȽȭȲȯ ȺȪȱȷȸȬȲȮȷȸȻȼȲ ȻȼȺȽȴȼȽȺ [3, c. 21]. 

Ȍ ȺȪȫȸȼȪȿ Ȩ.Ȋ. ȔȽȹȯȺȲȷȪ, Ȗ.Ȍ. țȵȲȹȯȷɁȽȴ,  ȏ.Ȋ. ȡȽȬȯȵȯȬȸȳ, ț.Ȋ. ȜȸȵȴȪɁȯȬȪ Ȳ ȮȺ.  ȴ  ȹȺȸȻȼȺȪȷȻȼȬȽ 

ȴȸȺȹȸȺȪȼȲȬȷȸȳ ȲȷȼȯȭȺȪɀȲȲ ȹȺȲȶȯȷɉȯȼȻɉ ȻȲȻȼȯȶȷɅȳ ȹȸȮȿȸȮ [4]. ȒȔț ȺȪȻȻȶȪȼȺȲȬȪȯȼȻɉ ȴȪȴ ȻȵȸȰȷȪɉ ȸȼȴȺɅȼȪɉ 

ȻȲȻȼȯȶȪ Ȼ ȸȫɃȯȳ ɀȯȵɆɈ ȾȽȷȴɀȲȸȷȲȺȸȬȪȷȲɉ, ȲȯȺȪȺȿȲȯȳ ȽȹȺȪȬȵȯȷȲɉ, ȴȸȶȹȵȯȴȻȷɅȶ ȻȸȻȼȪȬȸȶ, ȷȪȵȲɁȲȯȶ 

ɇȵȯȶȯȷȼȸȬ ȻȪȶȸȺȯȭȽȵɉɀȲȲ, ȷȪȵȲɁȲȯȶ ȹȸȮȻȲȻȼȯȶ. șȺȲ ɇȼȸȶ ȻȵȸȰȷȸȻȼɆ ȻȲȻȼȯȶɅ ȸȹȺȯȮȯȵɉȯȼȻɉ ȷȯ ȻȼȸȵɆȴȸ ɁȲȻȵȸȶ 

ȻȼȺȽȴȼȽȺȷɅȿ ȹȸȮȺȪȱȮȯȵȯȷȲȳ ȬȷȽȼȺȲ ȒȔț, ȻȴȸȵɆȴȸ ȶȷȸȭȸȸȫȺȪȱȲȯȶ Ȳ ȿȪȺȪȴȼȯȺȸȶ ȻȬɉȱȯȳ ȶȯȰȮȽ ȷȲȶȲ. ȒȔț 

ȹȺȲȻȽɃȯ ȫȸȵɆɂȲȷȻȼȬȸ ȻȬȸȳȻȼȬ ȻȵȸȰȷɅȿ ȻȲȻȼȯȶ, ȼȪȴȲȿ ȴȪȴ: ȶȷȸȭȸȽȺȸȬȷȯȬȸȻȼɆ, ȸȼȴȺɅȼȸȻȼɆ, ȮȲȷȪȶȲɁȷȸȻȼɆ, 

ȽȻȼȸȳɁȲȬȸȻȼɆ, ɀȯȵȸȻȼȷȸȻȼɆ, ȹȸȵȲȻȼȺȽȴȼȽȺȷȸȻȼɆ (ȶȷȸȭȸȪȻȹȯȴȼȷȸȻȼɆ) Ȳ ȮȺ. 

Ȍ ȺȪȶȴȪȿ ȲȻȻȵȯȮȸȬȪȷȲɉ ȻȵȯȮȽȯȼ ȾȺȪȭȶȯȷȼȪȺȷȸ ȸȻȼȪȷȸȬȲȼɆȻɉ ȷȪ ȷȯȴȸȼȸȺɅȿ ȻȲȻȼȯȶȷɅȿ ȻȬȸȳȻȼȬȪȿ, 

ȿȪȺȪȴȼȯȺȷɅȿ Ȯȵɉ ȒȔț. 

țȬȸȳȻȼȬȸ ȽȷȲȴȪȵɆȷȸȻȼȲ ȹȺȸɉȬȵɉȯȼȻɉ Ȭ ȷȯȹȸȬȼȸȺȲȶȸȻȼȲ ȿȪȺȪȴȼȯȺȲȻȼȲȴ ȿȸȱɉȳȻȼȬȽɈɃȲȿ ȻȽȫɄȯȴȼȸȬ Ȭ 

ȺȪȶȴȪȿ ȒȔț, Ȭ ȸȻȸȫȯȷȷȸȻȼɉȿ ȻȸȻȼȸɉȷȲȳ ȹȸȮȻȲȻȼȯȶ Ȭȷȯɂȷȯȭȸ ȸȴȺȽȰȯȷȲɉ, ȿȪȺȪȴȼȯȺȷȸȭȸ Ȯȵɉ ȻȸȸȼȬȯȼȻȼȬȽɈɃȯȭȸ 

ȼȯȺȺȲȼȸȺȲȪȵɆȷȸȭȸ ȻȯȭȶȯȷȼȪ ȺȪȱȶȯɃȯȷȲɉ Ȳ ȬȺȯȶȯȷȷȸȭȸ ȹȯȺȲȸȮȪ ȮȯɉȼȯȵɆȷȸȻȼȲ. șȺȸȯȴȼȲȺȸȬȪȷȲȯ 

ȻȲȷȯȺȭȯȼȲɁȯȻȴȸȭȸ ɇȾȾȯȴȼȪ ȷȯȬȸȱȶȸȰȷȸ ȹȺȲ ȲȱȸȵȲȺȸȬȪȷȷȸȶ ȺȪȻȻȶȸȼȺȯȷȲȲ ȴȪȰȮȸȭȸ ȻȽȫɄȯȴȼȪ ȒȔț, ȹȸȻȴȸȵɆȴȽ 

Ȳȿ ȴȸȺȹȸȺȪȼȲȬȷȸȯ ȹȺȸȻȼȺȪȷȻȼȬȸ ȹȺȯȮȻȼȪȬȵɉȯȼ Ȼȸȫȸȳ ȯȮȲȷȸȯ ɀȯȵȸȯ, Ȫ ȾȽȷȴɀȲȸȷȲȺȸȬȪȷȲȯ ȴȸȺȹȸȺȪɀȲȲ 

ȸȹȺȯȮȯȵɉȯȼȻɉ ȻȹȯȴȼȺȸȶ ȬȱȪȲȶȸȮȯȳȻȼȬȲɉ ȴȸȺȹȸȺȪȼȲȬȷɅȿ ȽɁȪȻȼȷȲȴȸȬ, Ɂȼȸ ȻȬȲȮȯȼȯȵɆȻȼȬȽȯȼ ȸ ȹȺȲȶȯȷȲȶȸȻȼȲ ȴ 

ȒȔț ȻȲȻȼȯȶȷȸȭȸ ȻȬȸȳȻȼȬȪ ȷȯȹȺȲȬȸȮȲȶȸȻȼȲ [5, c. 110]. 

ȞȸȺȶȲȺȽɈɃȲȯȻɉ ȶȯȰȮȽ ȻȽȫɄȯȴȼȪȶȲ ȒȔț ȻȬɉȱȲ ȸȫȯȻȹȯɁȲȬȪɈȼ ȽȬȯȵȲɁȯȷȲȯ ȻȲȻȼȯȶȷȸȭȸ ɇȾȾȯȴȼȪ Ȯȸ 

ȬȯȵȲɁȲȷɅ, ȹȺȯȬȸȻȿȸȮɉɃȯȳ ȻȽȶȶȽ ɇȾȾȯȴȼȸȬ ȮȯȳȻȼȬȽɈɃȲȿ ȷȯȱȪȬȲȻȲȶȸ ȻȲȻȼȯȶȷɅȿ ɇȵȯȶȯȷȼȸȬ. ȎȺȽȭȲȶȲ 
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ȻȵȸȬȪȶȲ, ȴȸȺȹȸȺȪȼȲȬȷȸȯ ȹȺȸȻȼȺȪȷȻȼȬȸ ȒȔț ȹȺȸȮȽɀȲȺȽȯȼ ȷȸȬɅȯ ȻȬȸȳȻȼȬȪ ȻȽȫɄȯȴȼȸȬ ȒȔț Ȳ, ȼȪȴȲȶ ȸȫȺȪȱȸȶ, 

ȹȺȸɉȬȵɉȯȼȻɉ ȻȬȸȳȻȼȬȸ ɇȶȯȺȮȰȯȷȼȷȸȻȼȲ. 

țȬȸȳȻȼȬȸ ȻȸȬȶȯȻȼȲȶȸȻȼȲ ɇȵȯȶȯȷȼȸȬ ȸȫȽȻȵȪȬȵȲȬȪȯȼ ȮȸȶȲȷȲȺȸȬȪȷȲȯ ȬȯȺȼȲȴȪȵɆȷɅȿ, ȵȲȫȸ 

ȭȸȺȲȱȸȷȼȪȵɆȷɅȿ ȻȬɉȱȯȳ Ȭ ȸȫɃȯȶ ɁȲȻȵȯ ȲȷȼȯȭȺȪɀȲȸȷȷɅȿ ȶȯȿȪȷȲȱȶȸȬ Ȭ ȺȯȱȽȵɆȼȪȼȯ ȻȸȬȯȺɂȯȷȲɉ 

ȴȸȷȭȵȸȶȯȺȪȼȲȬȷɅȿ ȻȮȯȵȸȴ. ȌȷȽȼȺȯȷȷȯȯ ȻȸȻȼȸɉȷȲȯ ȻȽȫɄȯȴȼȸȬ ȒȔț, ȸȹȺȯȮȯȵɉɈɃȯȯ Ȳȿ ȻȸȬȶȯȻȼȲȶȸȻȼɆ Ȳ 

ȻȹȯɀȲȾȲȴȽ ȲȷȼȯȭȺȪɀȲȲ, ȬȵȲɉȯȼ ȷȪ ȼȺȪȷȻȾȸȺȶȪɀȲɈ ȻȼȺȽȴȼȽȺɅ Ȳ ȻȬȸȳȻȼȬ ȒȔț Ȭ ɀȯȵȸȶ [6, Ȼ. 969]. 

Ȏȵɉ  ȒȔț, ȴȪȴ ȻȲȻȼȯȶɅ, ȿȪȺȪȴȼȯȺȯȷ ȶȷȸȭȸɀȯȵȯȬȸȳ ȿȪȺȪȴȼȯȺ ȷȪȱȷȪɁȯȷȲɉ, Ɂȼȸ ȼȪȴȰȯ ȶȸȰȷȸ ȸȼȷȯȻȼȲ ȴ 

ȻȲȻȼȯȶȷɅȶ ȻȬȸȳȻȼȬȪȶ. ȗȯȻȶȸȼȺɉ ȷȪ ȼȸ, Ɂȼȸ ȲȷȼȯȭȺȲȺȽȯȶɅȯ ȹȺȯȮȹȺȲɉȼȲɉ, ȭȵȪȬȷɅȶ ȸȫȺȪȱȸȶ, ȻȼȺȯȶɉȼȻɉ 

ȹȸȬɅȻȲȼɆ Ȭ ȺȯȱȽȵɆȼȪȼȯ ȸȫɄȯȮȲȷȯȷȲɉ ȸȫɃȽɈ ɇȾȾȯȴȼȲȬȷȸȻȼɆ ȮȯɉȼȯȵɆȷȸȻȼȲ Ȳ ȽȬȯȵȲɁȲȼɆ ȹȺȲȫɅȵɆ, ȸȷȲ, ȼȪȴȰȯ, 

ɁȯȺȯȱ ȲȷȼȯȭȺȪɀȲȸȷȷɅȯ ȹȺȸɀȯȻȻɅ ȶȸȭȽȼ  ȻȼȲȶȽȵȲȺȸȬȪȼɆ ȲȷȷȸȬȪɀȲȸȷȷɅȳ Ȳ ȲȷȬȯȻȼȲɀȲȸȷȷɅȳ ȪȻȹȯȴȼ ȺȪȱȬȲȼȲɉ 

ɇȴȸȷȸȶȲȴȲ, ȹȺȸȼȲȬȸȮȯȳȻȼȬȸȬȪȼɆ ȻȹȪȮȽ ȹȺȸȲȱȬȸȮȻȼȬȪ [7, c. 162]. ȔȺȸȶȯ ȼȸȭȸ, Ȭ ȷȪɀȲȸȷȪȵɆȷȸȳ ɇȴȸȷȸȶȲɁȯȻȴȸȳ 

ȻȲȻȼȯȶȯ, ȴȸȺȹȸȺȪɀȲȲ ɉȬȵɉɈȼȻɉ ȴȺȽȹȷɅȶ ȺȯȻȽȺȻȸȶ, ȸȫȯȻȹȯɁȲȬȪɈɃȲȶ ȹȺȲȺȪɃȯȷȲȯ ȷȪȵȸȭȸȸȫȵȪȭȪȯȶȸȳ ȫȪȱɅ Ȳ 

ȮȸȿȸȮȷȸȳ ɁȪȻȼȲ ȫɈȮȰȯȼȸȬ [8, Ȼ. 490]. Ȏȵɉ ȻȸɀȲȪȵɆȷȸȳ ȻȾȯȺɅ ȒȔț ȬɅȻȼȽȹȪɈȼ ȻȺȯȮȻȼȬȸȶ ȽȵȽɁɂȯȷȲɉ ȴȽȵɆȼȽȺɅ Ȳ 

ȽȻȵȸȬȲȳ ȼȺȽȮȪ, ȾȪȴȼȸȺȸȶ ȺȸȻȼȪ ȮȸȿȸȮȸȬ ȷȪȻȯȵȯȷȲɉ, ȹȸȬɅɂȯȷȲɉ ȺȪȱȶȯȺȸȬ ȹȯȷȻȲȸȷȷɅȿ ȷȪȴȸȹȵȯȷȲȳ ȱȪ ȻɁȯȼ 

ȻȸȱȮȪȷȲɉ ȴȸȺȹȸȺȪȼȲȬȷɅȿ ȷȯȭȸȻȽȮȪȺȻȼȬȯȷȷɅȿ ȹȯȷȻȲȸȷȷɅȿ ȾȸȷȮȸȬ. Ȍ ȹȸȵȲȼȲɁȯȻȴȸȳ ȻȾȯȺȯ ȒȔț ɉȬȵɉɈȼȻɉ 

ɇȵȯȶȯȷȼȸȶ ȸȫȯȻȹȯɁȯȷȲɉ ɇȴȸȷȸȶȲɁȯȻȴȸȳ ȫȯȱȸȹȪȻȷȸȻȼȲ Ȳ ȻȸɀȲȪȵɆȷȸ-ɇȴȸȷȸȶȲɁȯȻȴȸȳ ȽȻȼȸȳɁȲȬȸȻȼȲ, Ȫ ȼȪȴȰȯ 

ȸȫɄȯȴȼȸȶ ȬȸȱȮȯȳȻȼȬȲɉ ȺȪȱȵȲɁȷɅȿ ȹȸȵȲȼȲȴȸ-ȹȺȪȬȸȬɅȿ ȶȯȼȸȮȸȬ ȺȯȭȽȵȲȺȸȬȪȷȲɉ. 

țȬȸȳȻȼȬȸ ȲȷȯȺɀȲȸȷȷȸȻȼȲ (ȷȯȻȼȪȫȲȵɆȷȸȻȼȲ) ȸȼȺȪȰȪȯȼ ȬȸȱȶȸȰȷȸȻȼȲ ȒȔț ȴ ȮȲȷȪȶȲɁȯȻȴȸȳ 

ȹȯȺȯȴȸȷȾȲȭȽȺȪɀȲȲ ȻȼȺȽȴȼȽȺɅ ȹȸȮ ȬȵȲɉȷȲȯȶ ȮȯȳȻȼȬȲɉ ȾȪȴȼȸȺȸȬ Ȭȷȯɂȷȯȳ Ȳ ȬȷȽȼȺȯȷȷȯȳ ȻȺȯȮɅ. șȸ ȶȷȯȷȲɈ Ȋ. 

Ȓ. șȺȲȭȸȰȲȷȪ, çȻȵȽɁȪȳȷȸȻȼɆ, ȷȯȸȫȺȪȼȲȶȸȻȼɆ Ȳ ȷȯȺȪȬȷȸȬȯȻȷȸȻȼɆ ȮȯȳȻȼȬȲɉ ȬȻȯȳ ȻȸȬȸȴȽȹȷȸȻȼȲ ȾȪȴȼȸȺȸȬ 

ȸȹȺȯȮȯȵɉȯȼ ȲȻȿȸȮ ɇȬȸȵɈɀȲȲ ȴȸȺȹȸȺȪɀȲȲ ȴȪȴ ȻȵȸȰȷȸȳ, ȻȪȶȸȸȺȭȪȷȲȱȽɈɃȯȳȻɉ, ȸȼȴȺɅȼȸȳ ȻȲȻȼȯȶɅ Ȭ ȻȸȻȼȸɉȷȲȯ 

ȷȸȬȸȭȸ ȽȺȸȬȷɉè [9]. 

ȘȻȸȫȯȷȷȸȻȼɆɈ ȹȺȸȻȼȺȪȷȻȼȬȪ ȴȸȺȹȸȺȪȼȲȬȷȸȳ ȲȷȼȯȭȺȪɀȲȲ ȒȔț ɉȬȵɉȯȼȻɉ ȯȭȸ ȻȼȺȽȴȼȽȺȷȪɉ ȲȱȫɅȼȸɁȷȸȻȼɆ, 

ȿȪȺȪȴȼȯȺȷȪɉ Ȯȵɉ ȻȵȸȰȷɅȿ ȻȲȻȼȯȶ, Ȭ ȻȬɉȱȲ Ȼ Ɂȯȶ, ȷȪȫȵɈȮȪȯȼȻɉ ȻȼȺȯȶȵȯȷȲȯ ȴ ȬɅȮȯȵȯȷȲɈ ȷȯɇȾȾȯȴȼȲȬȷɅȿ Ȳ (ȲȵȲ) 

ȷȯȹȺȸȾȲȵɆȷɅȿ ȹȸȮȺȪȱȮȯȵȯȷȲȳ Ȳȱ ȻȸȻȼȪȬȪ ȻȼȺȽȴȼȽȺɅ. ȊȭȺȯȭȲȺȸȬȪȷȲȯ ȹȸȮȺȪȱȮȯȵȯȷȲȳ ȒȔț, ȻȸȹȺȸȬȸȰȮȪɈɃȯȯ 

ȻȼȺȪȼȯȭȲȲ çȱȺȯȵȸȳ ȲȷȼȯȭȺȪɀȲȲè, ȻȸȸȼȬȯȼȻȼȬȽɈȼ ȼȪȴȸȶȽ ȻȬȸȳȻȼȬȽ, ȴȪȴ ȻȲȻȼȯȶȪȼȲȱȪɀȲɉ. 

ȧȾȾȯȴȼȲȬȷȸȯ ȾȽȷȴɀȲȸȷȲȺȸȬȪȷȲȯ ȒȔț Ȭȸ ȶȷȸȭȸȶ ȸȹȺȯȮȯȵɉȯȼȻɉ ȮȯȳȻȼȬȲȯȶ ȻȸɀȲȪȵɆȷȸ-

ȹȻȲȿȸȵȸȭȲɁȯȻȴȲȿ ȾȪȴȼȸȺȸȬ ð ȺȯɂȯȷȲɉȶȲ Ȳ ȮȯȳȻȼȬȲɉȶȲ ȹȯȺȻȸȷȪȵȪ ȴȸȺȹȸȺȪɀȲȳ, ȹȸɇȼȸȶȽ ȒȔț Ȭ ȹȸȵȷȸȳ ȶȯȺȯ 

ȸȫȵȪȮȪɈȼ ȹȺȲȱȷȪȴȪȶȲ ȻȸɀȲȪȵɆȷɅȿ ȻȲȻȼȯȶ Ȳ ȻȸȸȼȬȯȼȻȼȬȽɈɃȲȶȲ ɇȼȲȶ ȻȲȻȼȯȶȪȶ ȻȬȸȳȻȼȬȪȶȲ. ȜȪȴ, ȹȺȸȻȼȺȪȷȻȼȬȸ 

ȴȸȺȹȸȺȪȼȲȬȷȸȳ ȲȷȼȯȭȺȪɀȲȲ ȾȸȺȶȲȺȽȯȼȻɉ ȸȹȺȯȮȯȵȯȷȷɅȶ ɁȲȻȵȸȶ ȽɁȪȻȼȷȲȴȸȬ, Ȳȿ ȹȸȮȺȪȱȮȯȵȯȷȲȳ (ȶȸȮȽȵȯȳ), Ɂȼȸ 

ȹȺȲȬȸȮȲȼ ȴ ȹȸɉȬȵȯȷȲɈ ȼȪȴ ȷȪȱɅȬȪȯȶɅȿ çȻȼȯȷ ȽȻȼȸȳɁȲȬȸȻȼȲè, ȱȪȼȺȽȮȷɉɈɃȲȿ ȹȺȸȿȸȰȮȯȷȲȯ ȽȹȺȪȬȵɉɈɃȲȿ 

ȻȲȭȷȪȵȸȬ (ȶȸȮȽȵɆȷȸȻȼɆ) [10]. ȧȼȸ ȶȸȭȽȼ ȫɅȼɆ ȻȹȯɀȲȾȲɁȯȻȴȲȯ ȲȷȼȯȺȯȻɅ ȴȸȺȹȸȺȪȼȲȬȷȸȭȸ ȶȯȷȯȮȰȶȯȷȼȪ, 

ȻȸȹȺȸȼȲȬȵȯȷȲȯ  ȴ ȹȯȺȯȶȯȷȪȶ ȺȪȫȸȼȷȲȴȸȬ, ȷȯ ȺȪȱȮȯȵɉɈɃȲȿ ȲȮȯȲ ȲȷȼȯȭȺȪɀȲȲ, Ȫ ȼȪȴȰȯ ȫɈȺȸȴȺȪȼȲɁȯȻȴȲȯ 
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Alternatives of motivation to work effectively in a service company 
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ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɜɌɝɝɘɌɞɜɔɎɌɑɞɝɫ ɌɗɨɞɑɜəɌɞɔɎəɧɑ ɝɛɚɝɚɍɧ ɘɚɞɔɎɌɢɔɔ ɛɑɜɝɚəɌɗɌ.  ȻɚɖɌɓɌəɚ, ɣɞɚ 
ɘɚɞɔɎɌɢɔɫ ɖ ɩɠɠɑɖɞɔɎəɚɘɟ ɞɜɟɐɟ əɑ ɎɝɑɏɐɌ ɍɌɓɔɜɟɑɞɝɫ əɌ ɞɚɘ, ɖɌɖɟɪ əɌɏɜɌɐɟ ɜɌɍɚɞəɔɖ ɛɚɗɟɣɔɞ. 
ȻɜɚɔɓɎɚɐɔɞɑɗɨəɚɝɞɨ ɞɜɟɐɌ ɚɝəɚɎɧɎɌɑɞɝɫ əɌ Ɏəɟɞɜɑəəɑɕ ɘɚɞɔɎɌɢɔɔ ɣɑɗɚɎɑɖɌ, ɖɚɞɚɜɌɫ ɠɚɜɘɔɜɟɑɞɝɫ əɌ 
Ɏəɟɞɜɑəəɑɕ ɐɔɝɢɔɛɗɔəɑ, ɟɜɚɎəɑ ɩɘɚɢɔɚəɌɗɨəɚɏɚ ɔəɞɑɗɗɑɖɞɌ, ɟɝɞɌəɚɎɖɌɡ ɐɚɎɚɐɔɞɨ ɐɑɗɚ ɐɚ ɖɚəɢɌ, ɝɞɑɛɑəɔ 
ɚɞɎɑɞɝɞɎɑəəɚɝɞɔ ɔ ɖɚɗɔɣɑɝɞɎɑ ɒɔɓəɑəəɧɡ ɝɔɗ. ȰɑɗɌɑɞɝɫ ɎɧɎɚɐ ɚ ɞɚɘ, ɣɞɚ ɐɚɝɞɌɞɚɣəɚ əɌɣɌɞɨ Ɏɑɝɞɔ ɜɌɝɣɑɞ 
ɜɑɝɟɜɝɚɎ, ɍɪɐɒɑɞɔɜɚɎɌəɔɑ ɔ ɠɚɜɘɌɗɔɓɚɎɌɞɨ ɍɔɓəɑɝ-ɛɜɚɢɑɝɝɧ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ȸɚɞɔɎɌɢɔɫ, ɖɗɪɣɑɎɧɑ ɠɌɖɞɚɜɧ ɩɠɠɑɖɞɔɎəɚɝɞɔ, ɝɞɜɌɞɑɏɔɣɑɝɖɚɑ ɜɌɓɎɔɞɔɑ, ɍɔɓəɑɝ-
ɛɜɚɢɑɝɝɧ, ɐɑɗɑɏɔɜɚɎɌəɔɑ ɛɚɗəɚɘɚɣɔɕ, ɚɞɎɑɞɝɞɎɑəəɚɝɞɨ. 

Abstract.  The article discusses alternative ways to motivate staff. It is shown that the motivation for effective work 
is not always based on the reward the employee receives. Productivity is based on the internal motivation of a person, which 
is formed on the internal discipline, level of emotional intelligence, attitudes to bring the case to the end, the degree of 
responsibility and the amount of vitality. It is concluded that it is enough to start calculating resources, budgeting and 
formalize business processes. 

Keywords:  Motivation, key efficiency factors, strategic development, business processes, delegation of authority, 
responsibility. 
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ȸȺȭȪȷȲȱȪɀȲȲ ȱȮȺȪȬȸȸȿȺȪȷȯȷȲɉ. șȺȲȬȸȵȰȻȴȲȳ ȲȻȻȵȯȮȸȬȪȼȯȵɆȻȴȲȳ ȶȯȮȲɀȲȷȻȴȲȳ ȽȷȲȬȯȺȻȲȼȯȼ 

 

țȲȻȼȯȶȪ ȷȪ ȸȻȷȸȬȯ ȴȵɈɁȯȬɅȿ ȾȪȴȼȸȺȸȬ ɇȾȾȯȴȼȲȬȷȸȻȼȲ (Ȫȷȭȵ. Key Performance Indicators, KPI)  ð 

ɇȾȾȯȴȼȲȬȷɅȳ ȲȷȻȼȺȽȶȯȷȼ ȫȲȱȷȯȻȪ, ȷȸ ȬȷȯȮȺɉȯȼȻɉ ȱȪɁȪȻȼȽɈ ȷȯ ȹȸ ȷȪȱȷȪɁȯȷȲɈ, Ȭ Ȳȼȸȭȯ ȺȪȱȸɁȪȺȸȬɅȬȪȯȼ 

ȺȽȴȸȬȸȮȲȼȯȵȯȳ. ȘɁȯȷɆ ɁȪȻȼȸ ȶȸȰȷȸ ȻȵɅɂȪȼɆ ȬȸȹȺȸȻɅ ȸ ȼȸȶ, ȴȪȴȲȯ ȶȯȼȸȮɅ ȶȸȼȲȬȪɀȲȲ ȮȯȳȻȼȬȲȼȯȵɆȷȸ 

ȺȪȫȸȼȪɈȼ?  

ȗȪ ȸȹȺȯȮȯȵȯȷȷȸȶ ɇȼȪȹȯ ȺȪȱȬȲȼȲɉ ȴȸȶȹȪȷȲȲ ȺȽȴȸȬȸȮȲȼȯȵɈ ȹȺȲȿȸȮȲȼ Ȭ ȭȸȵȸȬȽ ȶɅȻȵɆ, Ɂȼȸ ȷȽȰȷȸ Ɂȼȸ-ȼȸ 

ȶȯȷɉȼɆ. Ȍ ɇȼȸȼ ȶȸȶȯȷȼ Ƚ ȺȽȴȸȬȸȮȲȼȯȵɉ ȬȻȯȭȮȪ ȻȽȫɄȯȴȼȲȬȷȸȯ ȸɃȽɃȯȷȲȯ, Ɂȼȸ ɂȼȪȼ ȺȪȱȮȽȼ, ȱȪȺȹȵȪȼɅ ȱȪȬɅɂȯȷɅ, 
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ȺȪȫȸȼȪȯȼ ȼȸȵɆȴȸ 20% ȹȯȺȻȸȷȪȵȪ, ȸȻȼȪȵɆȷɅȯ ð ȵȸȮɅȺȲ, ȴȸȼȸȺɅȿ ȹȺȸȻȼȸ ȯɃȯ ȷȯ ȹȸȳȶȪȵȲ ȱȪ ȫȯȱȮȯȵɆȯȶ, Ȫ ȫȲȱȷȯȻ 

ȷȯ ȹȺȲȷȸȻȲȼ ȸȰȲȮȪȯȶȸȳ ȹȺȲȫɅȵȲ [1].  

ȘȮȷȲȶ Ȳȱ ȬɅȿȸȮȸȬ Ȭ ɇȼȸȳ ȻȲȼȽȪɀȲȲ, ȴȸȼȸȺɅȳ ȷȪȿȸȮȲȼ ȺȽȴȸȬȸȮȲȼȯȵɆ, ɇȼȸ ȹȸȲȻȴ ȷȸȬȸȭȸ HRD (Human 

Resource Development - ȺȪȱȬȲȼȲȯ, ȸȫȽɁȯȷȲȯ, ȹȸȻȼȺȸȯȷȲȯ ȴȪȺɆȯȺɅ, ȹȸȻȼȺȸȯȷȲȯ ȻȲȻȼȯȶɅ ȶȸȼȲȬȪɀȲȲȲ Ȳ ȼ.Ȯ.), 

ȴȸȼȸȺɅȳ ȹȺȯȮȵȸȰȲȼ Ȭȸȵɂȯȫȷȸȯ ȺȯɂȯȷȲȯ ȬȻȯȿ ȹȺȸȫȵȯȶ, ȻȬɉȱȪȷȷɅȿ Ȼ ȹȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼɆɈ ȹȯȺȻȸȷȪȵȪ. 

țȼȪȷȮȪȺȼȷɅȯ ȸȰȲȮȪȷȲɉ ȸȼ ȷȸȬȸȭȸ HRD: ȻȷȲȰȯȷȲȯ ȱȪȼȺȪȼ ȷȪ ȾȸȷȮ ȸȹȵȪȼɅ ȼȺȽȮȪ (ȞȘȜ) Ȳ ȹȸȬɅɂȯȷȲȯ ȹȸȴȪȱȪȼȯȵȯȳ 

ȺȪȫȸȼɅ ȹȯȺȻȸȷȪȵȪ, Ȳ ȴȪȴ ȻȵȯȮȻȼȬȲȯ, ȽȬȯȵȲɁȯȷȲȯ ȹȺȲȫɅȵȲ ȴȸȶȹȪȷȲȲ. șȺȲɁȯȶ ȹȺȲ ȷȪȳȶȯ HRD ȹȸȻȵȯȮȷȯȭȸ ȮȪȰȯ 

ȷȯ ȻȹȺȸȻɉȼ, ȴȪȴȸȯ ȫɅ ȺȯɂȯȷȲȯ ȸȷ ȹȺȯȮȵȸȰȲȵ ð ȸȫɅɁȷȸ ȺȯɂȯȷȲȯ ȽȰȯ ȭȸȼȸȬȸ. ȧȼȸ ȬȷȯȮȺȯȷȲȯ ȷȸȬȸȳ ȻȲȻȼȯȶɅ 

ȶȸȼȲȬȪɀȲȲ, Ȫ ȱȪȮȪɁȪ HRD ð ɇȼȸ ȺȯɂȯȷȲȯ ȺȯȪȵȲȱȸȬȪȼɆ.  

Ȍ 90% ȻȵȽɁȪȯȬ HRD, ȲȮɉ ȷȪ ȹȸȬȸȮȽ Ƚ ȺȪȫȸȼȸȮȪȼȯȵɉ, ȹȺȯȮȹȸȵȪȭȪȯȼ ȬȷȯȮȺȯȷȲȯ ȻȲȻȼȯȶɅ KPI, ȴȪȴ ȷȪȲȫȸȵȯȯ 

ȹȸȷɉȼȷȸȳ Ȳ ȸȰȲȮȪȯȶȸȳ ȻȲȻȼȯȶɅ ȶȸȼȲȬȪɀȲȲ.  

șȸ ȲȼȸȭȽ, ȴȸȭȮȪ ȹȺȸȯȴȼ ȹȸ ȻȲȻȼȯȶȯ ȶȸȼȲȬȪɀȲȲ ȱȪȴȪȷɁȲȬȪȯȼȻɉ, Ɂȼȸ ȹȸȵȽɁȪȯȼ ȴȸȶȹȪȷȲɉ ȷȪ ȬɅȿȸȮȯ?  

1. ȞȸȷȮ ȸȹȵȪȼɅ ȼȺȽȮȪ ȽȬȯȵȲɁȲȵȻɉ ȷȪ 10-15%. ȘȴȪȱȪȵȸȻɆ, Ɂȼȸ ȷȯȵɆȱɉ çȹȸȹȲȵȲȼɆè ȼȯȴȽɃȲȳ ȸȴȵȪȮ 

ȺȪȫȸȼȷȲȴȪ ȷȪ ȸȴȵȪȮ ȹȸȷȲȰȯ + ȹȺȯȶȲɉ. șȺȲ ȽȻȼȪȷȸȬȴȯ KPI ȺȪȫȸȼȷȲȴȽ ȷȯȸȫȿȸȮȲȶȸ Ɂȼȸ-ȼȸ ȮȪȼɆ (ȲȷȪɁȯ ȴȪȴȸȳ 

ȻȼȲȶȽȵ ȬɅȹȸȵȷɉȼɆ ȮȸȻȼȲȰȯȷȲɉ?). ȎȪȼɆ Ȳȱ ȼȸȭȸ, Ɂȼȸ ȸȷ ȽȰȯ Ȳȶȯȯȼ (ȽȶȯȷɆɂȲȼɆ ȸȴȵȪȮ ȷȪ ȸȴȵȪȮ ȹȸȷȲȰȯ + ȹȺȯȶȲɉ), 

ȷȯ ȹȸȵȽɁȪȯȼȻɉ. șȺȲȿȸȮȲȼȻɉ ȽȬȯȵȲɁȲȬȪȼɆ ȫɈȮȰȯȼ ȞȘȜ Ȳ ȹȺȯȮȵȪȭȪȼɆ ȺȪȫȸȼȷȲȴȽ çȶȸȺȴȸȬȴȽè, ȱȪ ȴȸȼȸȺȽɈ ȸȷ ȫȽȮȯȼ 

ȼɉȷȽȼɆȻɉ ȴ ȬɅȻȸȼȪȶ KPI. 

2. șȺȲɂȵȸȻɆ ȷȪȷɉȼɆ ȮȸȹȸȵȷȲȼȯȵɆȷɅȳ ȹȯȺȻȸȷȪȵ ȲȵȲ ȷȪȭȺȽȱȲȼɆ ȱȪ ȮȸȹȵȪȼȽ ȼȯȴȽɃȲȳ ȹȯȺȻȸȷȪȵ, ȼȪȴ 

ȴȪȴ ȬȻȯ KPI ȼȺȯȫȽɈȼ ȺȯȭȽȵɉȺȷȸȭȸ ȶȸȷȲȼȸȺȲȷȭȪ, ȺȪȻɁȯȼȸȬ, ȹȺȸɀȯȮȽȺɅ ȽȼȬȯȺȰȮȯȷȲɉé 

3. ȞȸȷȮ ȸȹȵȪȼɅ ȼȺȽȮȪ ȽȬȯȵȲɁȲȵȻɉ, Ȫ ȹȸȴȪȱȪȼȯȵȲ ȹȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼȲ ȼȺȽȮȪ ð ȷȯȼ. ȕȲȫȸ 

ȽȬȯȵȲɁȲȵȲȻɆ, ȷȸ ȷȯȱȷȪɁȲȼȯȵɆȷȸ. 

4. ȔȸȶȹȪȷȲɉ ȷȯ ȻȼȪȵȪ ȫȸȵɆɂȯ ȱȪȺȪȫȪȼɅȬȪȼɆ, ȱȪȼȸ ȻȼȪȵȪ ȫȸȵɆɂȯ ȼȺȪȼȲȼɆ, ȷȪ ȽȬȯȵȲɁȯȷȷɅȳ ȞȘȜ Ȳ 

ȮȸȹȵȪȼȽ ȹȯȺȻȸȷȪȵȽ ȱȪ ȸȫȺȪȫȸȼȴȽ KPI. 

șȸɁȯȶȽ ȼȪȴ ȹȺȸȲȻȿȸȮȲȼ? ȔȸȭȮȪ ȻȸȼȺȽȮȷȲȴ ȹȺȲȿȸȮȲȼ ȸȾȸȺȶȵɉȼɆȻɉ ȷȪ ȺȪȫȸȼȽ, ȸȷ ȭȸȼȸȬ ȹȺȸȮȪȼɆ ȻȬȸȲ 

ȷȪȬɅȴȲ ȱȪ ȸȹȺȯȮȯȵȯȷȷȽɈ, ȭȪȺȪȷȼȲȺȸȬȪȷȷȽɈ, ȻȽȶȶȽ ȮȸȿȸȮȪ  [2]. țȪȶȸȯ ɁȪȻȼȸȯ, Ɂȼȸ ȬɅ ȶȸȰȯȼȯ ȽȻȵɅɂȪȼɆ ȸȼ 

ȻȸȼȺȽȮȷȲȴȸȬ ȺȸȻȻȲȳȻȴȸȭȸ ȫȲȱȷȯȻȪ Ȭ ɁȪȻȼȲ ȸȹȵȪȼɅ ȼȺȽȮȪ, ɇȼȸ ȾȺȪȱȽ: çȩ Ȭ ȹȺȯȶȲȲ ȷȯ ȬȯȺɈè. Ȓ ȻȸȭȵȪȻȲȼȯȻɆ, 

ȮȸȬȸȵɆȷȸ ȸȫȸȻȷȸȬȪȷȷȸȯ ȱȪȶȯɁȪȷȲȯ.  

ȘȫȶȪȷ ȻȸȼȺȽȮȷȲȴȸȬ ȷȪ ȹȺȯȶȲȲ ð ɇȼȸ ȹȺȸȾȯȻȻȲȸȷȪȵɆȷɅȳ ȻȹȸȺȼ Ȭ ȺȸȻȻȲȳȻȴȲȿ ȴȸȶȹȪȷȲɉȿ. șȸɇȼȸȶȽ 

ȫȸȵɆɂȲȷȻȼȬȸ ȻȸȼȺȽȮȷȲȴȸȬ ȭȸȼȸȬɅ ȬɅȹȸȵȷɉȼɆ ȮȪȰȯ ȹȸȬɅɂȯȷȷɅȳ ȸȫɄȯȶ ȺȪȫȸȼɅ, ȷȸ ȱȪ ȴȸȷȴȺȯȼȷȽɈ, 

ȭȪȺȪȷȼȲȺȸȬȪȷȷȽɈ, ȻȽȶȶȽ ȸȹȵȪȼɅ (ȸȴȵȪȮ).  

Ȏȯȵȸ Ȭ ȼȸȶ, Ɂȼȸ ȶȸȼȲȬȪɀȲɉ ȴ ɇȾȾȯȴȼȲȬȷȸȶȽ ȼȺȽȮȽ ȷȯ ȫȪȱȲȺȽȯȼȻɉ ȷȪ ȼȸȶ, ȴȪȴȽɈ ȷȪȭȺȪȮȽ ȺȪȫȸȼȷȲȴ ȹȸȵȽɁȲȼ 

[3]. șȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼɆ ȼȺȽȮȪ ȸȻȷȸȬɅȬȪȯȼȻɉ ȷȪ ȬȷȽȼȺȯȷȷȯȳ ȶȸȼȲȬȪɀȲȲ ɁȯȵȸȬȯȴȪ, ȴȸȼȸȺȪɉ ȾȸȺȶȲȺȽȯȼȻɉ ȯɃȯ 

Ȭ ȮȯȼȻȼȬȯ. ȗȪ ȬȷȽȼȺȯȷȷȯȳ ȮȲȻɀȲȹȵȲȷȯ, ȽȺȸȬȷȯ ɇȶȸɀȲȸȷȪȵɆȷȸȭȸ ȲȷȼȯȵȵȯȴȼȪ, ȽȻȼȪȷȸȬȴȪȿ ȮȸȬȸȮȲȼɆ Ȯȯȵȸ Ȯȸ ȴȸȷɀȪ, 

ȻȼȯȹȯȷɆɈ ȸȼȬȯȼȻȼȬȯȷȷȸȻȼȲ Ȳ ȴȸȵȲɁȯȻȼȬȯ ȰȲȱȷȯȷȷɅȿ ȻȲȵ. ȌȻȯ ɇȼȲ ȴȪɁȯȻȼȬȪ ȷȯȵɆȱɉ ȴȽȹȲȼɆ ȱȪ ȮȯȷɆȭȲ. ȘȷȲ ȵȲȫȸ 

ȯȻȼɆ, ȵȲȫȸ ȷȯȼ.  
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ȏȻȵȲ ȬɅ ȹȸȹȺȸȫȽȯȼȯ çȶȸȺȴȸȬȴȸȳè ȶȸȼȲȬȲȺȸȬȪȼɆ ȺȪȫȸȼȷȲȴȪ, Ƚ ȴȸȼȸȺȸȭȸ ȷȲȱȴȲȳ ȽȺȸȬȯȷɆ ȬɅɂȯȽȴȪȱȪȷȷɅȿ 

ȴȪɁȯȻȼȬ, ȼȸ ȸȷ ȫȽȮȯȼ ȼȸȵɆȴȸ ȲȻȴȪȼɆ ȻȹȸȻȸȫ ȾȸȺȶȪȵɆȷȸ ȸȫȸȳȼȲ ȹȺȪȬȲȵȪ, ȶȯȷɆɂȯ ȺȪȫȸȼȪȼɆ, ȷȸ ȹȺȲ ɇȼȸȶ ȹȸȵȽɁȲȼɆ 

çȶȸȺȴȸȬȴȽè ȹȸȫȸȵɆɂȯ. Ȓ ȷȪȸȫȸȺȸȼ. ȖȸȼȲȬȲȺȸȬȪȬ çȶȸȺȴȸȬȴȸȳè ȺȪȫȸȼȷȲȴȪ Ȼ ȬɅȻȸȴȲȶ ȽȺȸȬȷȯȶ 

ȬɅɂȯȽȴȪȱȪȷȷɅȿ ȴȪɁȯȻȼȬ, Ȯȵɉ ȷȯȭȸ çȶȸȺȴȸȬȴȪè ȷȯ ȫȽȮȯȼ ȻȼȲȶȽȵȸȶ Ȯȵɉ ȽȬȯȵȲɁȯȷȲɉ ȺȯȱȽȵɆȼȪȼȲȬȷȸȻȼȲ ȼȺȽȮȪ (ȸȷ Ȳ 

ȼȪȴ ȺȪȫȸȼȪȯȼ ȷȪ ȶȪȴȻȲȶȽȶ Ȭ ȻȲȵȽ ȵȲɁȷȸȻȼȷɅȿ ȴȪɁȯȻȼȬ). Ȏȵɉ ȷȯȭȸ ɇȼȸ ȫȽȮȯȼ ȹȺȸȻȼȸ ȹȺȲɉȼȷɅȶ ȮȸȹȸȵȷȯȷȲȯȶ ȴ 

ȸȻȷȸȬȷȸȶȽ ȮȸȿȸȮȽ (ȸȴȵȪȮȽ).  

șȺȲɁȯȶ ȹȸȴȪȱȪȼȯȵȲ ȸȫȸȲȿ ȺȪȫȸȼȷȲȴȸȬ ȶȸȭȽȼ ȷȯȱȷȪɁȲȼȯȵɆȷȸ ȽȬȯȵȲɁȲȼɆȻɉ. ȝ ȹȯȺȬȸȭȸ ȱȪ ȻɁȯȼ ȲȶȲȼȪɀȲȲ 

ȫȽȺȷȸȳ ȮȯɉȼȯȵɆȷȸȻȼȲ, Ƚ ȬȼȸȺȸȭȸ ȱȪ ȻɁȯȼ ȷȯȫȸȵɆɂȸȭȸ ȹȯȺȯȷȪȹȺɉȰȯȷȲɉ. ȗȸ ȭȵȸȫȪȵɆȷȸ ȹȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼɆ ȸȫȸȲȿ 

ȸȻȸȫȸ ȷȯ ȬɅȺȪȻȼȯȼ. șȺȲɁȯȶ ȬȼȸȺȸȳ ȷȪɁȷȯȼ ȱȪȺȪȫȪȼɅȬȪȼɆ ȸɁȯȷɆ ȿȸȺȸɂȸ, ȬȯȮɆ Ƚ ȷȯȭȸ Ȭ ȹȺȲȷɀȲȹȯ Ȳ ȫȯȱ 

ȶȸȼȲȬȪɀȲȲ ȬɅȻȸȴȲȯ ȹȸȴȪȱȪȼȯȵȲ. ȗȸ ȼȯȹȯȺɆ ȯȶȽ ȯɃȯ Ȳ ȮȸȹȵȪɁȲȬȪɈȼ ȱȪ ɇȼȲ ȹȸȴȪȱȪȼȯȵȲ. Ȍ Ȳȼȸȭȯ ȹȸȴȪȱȪȼȯȵȲ ȼȯ 

Ȱȯ, Ȫ ȸȹȵȪȼȪ ȬɅɂȯ. ȘȫɅɁȷȸ Ȭ ɇȼȸȼ ȶȸȶȯȷȼ ȬȼȸȺȸȶȽ çȺȯȰȽȼè ȹȺȯȶȲɈ, ȸȷ ȮȯȶȸȺȪȵȲȱȽȯȼȻɉ Ȳ ɁȯȺȯȱ ȷȯȴȸȼȸȺȸȯ 

ȬȺȯȶɉ ȽȬȸȵɆȷɉȯȼȻɉ.  

ȘȫȺȪȫȸȼȴȪ ȮȪȷȷɅȿ ȹȸ ȺȯȱȽȵɆȼȪȼȪȶ KPI ð ɇȼȸ ȸȼȮȯȵɆȷȪɉ ȼȯȶȪ. ȘȫɅɁȷȸ ȬȻɉ ȻȵȸȰȷȸȻȼɆ ȱȪȴȵɈɁȪȯȼȻɉ Ȭ ȼȸȶ, 

Ɂȼȸ ȺȽȴȸȬȸȮȻȼȬȸ ȴȸȶȹȪȷȲȲ ɇȴȸȷȸȶȲȼ ȷȪ ȹȺȸȭȺȪȶȶȷȸȶ ȸȫȯȻȹȯɁȯȷȲȲ, ȴȸȼȸȺȸȯ ȶȸȰȯȼ ȺȪȱȭȺȽȱȲȼɆ ȺȪȫȸȼȷȲȴȸȬ, 

ȱȪȷɉȼɅȿ ȷȪ ȸȼȻȵȯȰȲȬȪȷȲȲ, ȺȪȻɁȯȼȯ ȺȯȱȽȵɆȼȪȼȪ ȹȸȴȪȱȪȼȯȵȯȳ, ȸȫȿȸȮɉȻɆ ȾȽȷȴɀȲȸȷȪȵȸȶ Excel. Ȕ ȼȸȶȽ Ȱȯ, IT-ȸȼȮȯȵȽ 

ȷȯ ȸɁȯȷɆ ȿȸɁȯȼȻɉ ȬȸȱȲȼɆȻɉ Ȼ ȬȷȯȮȺȯȷȲȯȶ ȷȸȬȸȭȸ ȹȺȸȮȽȴȼȪ, ȺȽȴȸȬȸȮȲȼȯȵɉȶ ȸȻȬȪȲȬȪȼɆ ȷȸȬɅȯ ȹȺȸȭȺȪȶȶɅ, Ȫ HRD 

ȷȯ ȬȻȯȭȮȪ ȭȸȼȸȬ ȹȺȯȮȵȸȰȲȼɆ ȴȸȷȴȺȯȼȷɅȳ ȹȺȸȮȽȴȼ. Ȍ Ȳȼȸȭȯ ȹȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼɆ ȼȺȽȮȪ ȷȯ ȬɅȺȸȻȵȪ, ȹȺȲȫɅȵɆ ȷȯ 

ȽȬȯȵȲɁȲȵȪȻɆ, Ȫ ȺȽȴȸȬȸȮȲȼȯȵȲ ȺȪȱȺȽȭȪȵȲȻɆ Ȳȱ-ȱȪ ȹȸȮȻɁȯȼȪ ȹȺȯȶȲȳ ȹȸȮȺȪȱȮȯȵȯȷȲȳ ȮȺȽȭ ȮȺȽȭȪ [4]. țȹȵȸɂȷȸȯ 

ɉȫȵȸȴȸ ȺȪȱȮȸȺȪ.  

ȌȸȱȶȸȰȷȸ, Ȯȵɉ ȶȷȸȭȲȿ ȫȽȮȯȼ ȽȮȲȬȵȯȷȲȯȶ, ȷȸ ȶȷȸȭȲȯ ɇȴȻȹȯȺȼɅ ȸȼȶȯɁȪɈȼ, Ɂȼȸ ȱȪ ȬȯȻɆ ȻȬȸȳ ȸȹɅȼ ȺȪȫȸȼɅ 

ȸȷȲ ȹȺȪȴȼȲɁȯȻȴȲ ȷȯ ȬȻȼȺȯɁȪȵȪ ȺȪȫȸȼȷȲȴȸȬ, ȴȸȼȸȺɅȯ ȫɅ ȸȼȴȺȸȬȯȷȷȸ ȵȯȷȲȵȲȻɆ Ȳ ȷȲɁȯȭȸ ȷȯ ȮȯȵȪȵȲ ȫɅ ȷȪ ȻȬȸȯȶ 

ȺȪȫȸɁȯȶ ȶȯȻȼȯ. ȒȱȫȯȭȪȼɆ ȺȪȫȸȼɅ ð ɇȼȸ ȼȺȽȮȸȱȪȼȺȪȼȷȸ Ȳ ȻȴȽɁȷȸ [5]. ȗȪȻȼȸɉɃȲȯ ȵȯȷȼɉȲ ȸȫɅɁȷȸ ȵȲȫȸ ȷȯ ȺȪȫȸȼȪɈȼ 

ȬȸȸȫɃȯ, ȻȲȮɉ ȷȪ ȸȫȯȻȹȯɁȯȷȲȲ Ƚ ȺȸȮȻȼȬȯȷȷȲȴȸȬ ȲȵȲ ȭȸȻȽȮȪȺȻȼȬȪ, ȵȲȫȸ Ȯȸȵȭȸ Ȭ ȴȸȶȹȪȷȲȲ ȷȯ ȱȪȮȯȺȰȲȬȪɈȼȻɉ 

(ȹȪȺȽ ȶȯȻɉɀȯȬ ȷȪ ȲȶȲȼȪɀȲɈ ȮȯɉȼȯȵɆȷȸȻȼȲ).  

Ȍ ȶȪȻȻȯ ȻȬȸȯȳ ȺȪȫȸȼȷȲȴȲ ȭȸȼȸȬɅ ȴ ȼȺȽȮȽ. șȺȲɁȯȶ ȴ ȮȸȬȸȵɆȷȸ ȫȸȵɆɂȸȶȽ ȸȫɄȯȶȽ ȼȺȽȮȪ. Ȓ ȯȻȵȲ ȺȪȫȸȼȷȲȴ 

ȷȲɁȯȭȸ ȷȯ ȮȯȵȪȯȼ, ȸȫɅɁȷȸ ȷȪ ɇȼȸ ȯȻȼɆ ȹȺȲɁȲȷɅ. ȘȷȲ ȶȸȭȽȼ ȫɅȼɆ ȺȪȱȷȸȭȸ ȿȪȺȪȴȼȯȺȪ: ȱȪȮȪɁȪ ȷȯ ȹȸȻȼȪȬȵȯȷȪ, ȷȯ 

ȬɅȹȸȵȷȲȶȪ, ȷȯȹȸȷɉȼȷȪ, ȺȪȫȸȼȷȲȴ ȮȯȶȸȺȪȵȲȱȸȬȪȷ Ɂȯȶ-ȼȸé ȗȸ ȵȯȷɆ ð ȺȯȮȴȸȯ ɉȬȵȯȷȲȯ.  

ȗȪ ȬȷȽȼȺȯȷȷɈɈ ȶȸȼȲȬȪɀȲɈ ȺȪȫȸȼȷȲȴȪ ȹȸȬȵȲɉȼɆ ȷȯȬȸȱȶȸȰȷȸ. ȗȸ ȺȪȫȸȼȸȮȪȼȯȵɆ ȶȸȰȯȼ ȻȸȱȮȪȼɆ ȽȻȵȸȬȲɉ 

Ȯȵɉ ȹȸȬɅɂȯȷȲɉ ȴȪȴ ȬȷȽȼȺȯȷȷȯȳ, ȼȪȴ Ȳ Ȭȷȯɂȷȯȳ ȶȸȼȲȬȪɀȲȲ ȹȯȺȻȸȷȪȵȪ, ȴȸȼȸȺɅȯ ȸȻȷȸȬɅȬȪɈȼȻɉ ȷȪ ɁȯȼɅȺȯȿ 

çȻȵȸȷȪȿè [6].  

Ȍȸ-ȹȯȺȬɅȿ, - ɇȼȸ ȺȯȻȽȺȻɅ. Ȏȵɉ ȺȯȪȵȲȱȪɀȲȲ ȵɈȫȸȳ ȱȪȮȪɁȲ ȷȯȸȫȿȸȮȲȶɅ ȺȯȻȽȺȻɅ. Ȕ ȺȯȻȽȺȻȪȶ ȸȼȷȸȻȲȼȻɉ 

ɂȲȺȸȴȲȳ ȻȹȯȴȼȺ ȬȸȱȶȸȰȷȸȻȼȯȳ, ȷȪɁȲȷȪɉ ȸȼ ȷȪȵȲɁȲɉ ȷȯȸȫȿȸȮȲȶȸȭȸ ȴȸȵȲɁȯȻȼȬȪ ȴȪȷɀȼȸȬȪȺȸȬ, Ȯȸ ȻɅȺɆɉ, 

ȾȲȷȪȷȻȸȬɅȿ ȻȺȯȮȻȼȬ, ȺȪȫȸɁȯȳ ȻȲȵɅ Ȳ ȼ.Ȯ.  

ȘɁȯȷɆ ȹȯɁȪȵɆȷȸ ȷȪȫȵɈȮȪȼɆ ȴȪȺȼȲȷȽ, ȴȸȭȮȪ ȺȪȫȸȼȷȲȴ ȷȯ ȶȸȰȯȼ ȬɅȹȸȵȷȲȼɆ ȹȸȻȼȪȬȵȯȷȷȽɈ ȱȪȮȪɁȽ Ȳȱ-ȱȪ 

ȸȼȻȽȼȻȼȬȲɉ ȺȯȻȽȺȻȪ Ȯȵɉ ȯȯ ȬɅȹȸȵȷȯȷȲɉ. Ȕ ȹȺȲȶȯȺȽ, ȺȪȫȸȼȷȲȴ ȷȯ ȶȸȰȯȼ ȹȸȮȹȲȻȪȼɆ ȮȸȭȸȬȸȺ Ȼ ȴȵȲȯȷȼȸȶ, ȹȸȼȸȶȽ 
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Ɂȼȸ Ȭ ȸȾȲȻȯ ȴȸȷɁȲȵȪȻɆ ȫȽȶȪȭȪ, ȹȸȼȸȶ ȸȷ ȷȯ ȶȸȰȯȼ ȸȼȹȺȪȬȲȼɆ ȮȸȴȽȶȯȷȼ ȴȽȺɆȯȺȸȶ, ȹȸȼȸȶȽ Ɂȼȸ ȼȪȴȸȭȸ ȺȪȫȸɁȯȭȸ 

ȺȯȻȽȺȻȪ ȷȯȼ Ȭ ȴȸȶȹȪȷȲȲ Ȳ ȬȸȸȫɃȯ Ȳȱ-ȱȪ ȸȼȻȽȼȻȼȬȲɉ ȹȺȲȷȼȯȺȪ Ȭ ȴȪȫȲȷȯȼȯ ȸȷ ȮȪȰȯ ȷȪȹȯɁȪȼȪȼɆ ȮȸȴȽȶȯȷȼ ȷȯ 

ȻȶȸȰȯȼ.  

ȒȵȲ ȮȺȽȭȸȳ ȹȺȲȶȯȺ. ȘȼȻȽȼȻȼȬȲȯ ȴȪɁȯȻȼȬȯȷȷȸȭȸ ȸȫȸȺȽȮȸȬȪȷȲɉ ȷȪ ȹȺȸȲȱȬȸȮȻȼȬȯ Ȳ ȷȲȱȴȸȻȸȺȼȷȸȯ ȻɅȺɆȯ 

ȹȸȱȬȸȵɉɈȼ ȬɅȹȽȻȴȪȼɆ ȼȸȵɆȴȸ ȷȲȱȴȸȴȪɁȯȻȼȬȯȷȷȽɈ ȹȺȸȮȽȴɀȲɈ, Ȼ ȫȸȵɆɂȲȶ ȴȸȵȲɁȯȻȼȬȸȶ ȫȺȪȴȪ, ȸȼȿȸȮȸȬ Ȳ ȱȪȼȺȪȼ 

Ȭ ȺȯȱȽȵɆȼȪȼȯ. ȚȪȫȸȼȷȲȴ ȼȺȪȼȲȼ ȶȪȻȻȽ ȬȺȯȶȯȷȲ ȷȪ ȸȹȺȪȬȮȪȷȲȯ ȹȯȺȯȮ ȺȽȴȸȬȸȮȻȼȬȸȶ, ȹȸɁȯȶȽ çȷȲȴȸȭȮȪ ȼȪȴ ȷȯ 

ȫɅȵȸ, ȸȹɉȼɆ ȼȪȴ ȹȸȵȽɁȲȵȸȻɆè.  

șȸɁȯȶȽ ɇȼȸ ȬȵȲɉȯȼ ȷȪ ȶȸȼȲȬȪɀȲɈ? șȺȯȮȻȼȪȬɆȼȯ, Ɂȼȸ ȬɅ ȺȯɂȲȵȲ ȹȺȲȭȸȼȸȬȲȼɆ ȫȸȺɃ. ȝ ȬȪȻ ȯȻȼɆ ȬȻȯ, ȴȺȸȶȯ 

ȶɉȻȪ. ȌɅ ȬɅȴȺȽɁȲȬȪȯȼȯȻɆ, ȴȪȴ ȶȸȰȯȼȯ, Ȳ ȭȸȼȸȬȲȼȯ ȸȬȸɃȷȸȳ ȫȸȺɃ. șȸȮȪȯȼȯ ȯȭȸ ȷȪ Ȼȼȸȵ Ȳ ȻȵɅɂȲȼȯ ȸȼȱɅȬɅ 

ȮȯȭȽȻȼȪȼȸȺȸȬ: çȋȸȺɃ ȼȪȴ Ȼȯȫȯ. ȖȸȰȷȸ ȫɅȵȸ ȫɅ ȹȺȲȭȸȼȸȬȲȼɆ Ȳ ȵȽɁɂȯè. Ȓ ȬɅ ȷȪɁȲȷȪȯȼȯ ȸȹȺȪȬȮɅȬȪȼɆȻɉ: ȮȪ Ƚ 

ȶȯȷɉ ȶɉȻȪ ȷȯȼ. ȗȸ ȮȯȭȽȻȼȪȼȸȺȸȬ ɇȼȸ ȷȯ ȬȸȵȷȽȯȼ. ȋȸȺɃ ȷȯȬȴȽȻȷɅȳ, Ȫ ȱȷȪɁȲȼ, ȼȯȫȯ ȹȺȸȻȼȸ ȷȯ ȿȬȪȼȲȵȸ 

ȹȺȸȾȯȻȻȲȸȷȪȵȲȱȶȪ Ȳ ȷȪȬɅȴȸȬ. ȌɅ ȮȯȶȸȺȪȵȲȱȸȬȪȷɅ, Ȳ ȰȯȵȪȷȲȯ ȭȸȼȸȬȲȼɆ ȫȸȺɃ Ȯȵɉ ɇȼȲȿ ȮȯȭȽȻȼȪȼȸȺȸȬ ȸȼȹȪȮȪȯȼ.  

ȜȪȴ Ȳ Ȭ ȺȪȫȸȼȯ. ȏȻȵȲ Ȭ ȷȪȵȲɁȲȲ ȮȯȾȲɀȲȼ ȺȯȻȽȺȻȸȬ Ȯȵɉ ȺȯȪȵȲȱȪɀȲȲ ȹȸȻȼȪȬȵȯȷȷȸȳ ȱȪȮȪɁȲ, ȼȸ ȼȺȽȮȸȱȪȼȺȪȼɅ 

ȷȪ ȯȯ ȺȯȪȵȲȱȪɀȲɈ ȫȽȮȽȼ ȱȪȬɅɂȯȷɅ, Ȫ ȺȯȱȽȵɆȼȪȼ ȷȯȹȺȯȮȻȴȪȱȽȯȶ [7].  

Ȍȸ-ȬȼȸȺɅȿ, - ȹȺȸȱȺȪɁȷɅȯ ȫȲȱȷȯȻ-ȹȺȸɀȯȻȻɅ. ȐȯȵȪȼȯȵɆȷȸ ȷȯ ȼȸȵɆȴȸ ȹȺȸȱȺȪɁȷɅȯ, ȷȸ Ȳ ȹȸȷɉȼȷɅȯ ȴȪȰȮȸȶȽ 

ȻȸȼȺȽȮȷȲȴȽ ȴȸȶȹȪȷȲȲ. Ȋ Ȭ ȲȮȯȪȵȯ ð ȻȲȻȼȯȶȪ ȸȫȽɁȯȷȲɉ/ȮȸȷȯȻȯȷȲɉ Ȯȸ ȹȯȺȻȸȷȪȵȪ ȸ ȷȪȵȲɁȲȲ ȼȸȭȸ ȲȵȲ Ȳȷȸȭȸ 

ȫȲȱȷȯȻ-ȹȺȸɀȯȻȻȪ.  

ȚȯɁɆ ȲȮȯȼ ȸ ȫȽȴȬȪȵɆȷȸȳ ȹȸȻȵȯȮȸȬȪȼȯȵɆȷȸȻȼȲ ȮȯȳȻȼȬȲȳ Ȳ ȹȺȪȬȲȵ, ȴȸȼȸȺɅȯ ȷȯȸȫȿȸȮȲȶȸ ȬɅȹȸȵȷȲȼɆ Ȯȵɉ 

ȺȯȪȵȲȱȪɀȲȲ ȹȸȻȼȪȬȵȯȷȷȸȳ ȱȪȮȪɁȲ. șȺȸȻȼɅȶȲ ȻȵȸȬȪȶȲ, ȶȯȷȯȮȰȯȺȽ ȹȸ ȹȺȸȮȪȰȪȶ ȮȸȵȰȷȸ ȫɅȼɆ ȹȸȷɉȼȷȸ, ȴȪȴ 

ȱȪȴȵɈɁȲȼɆ ȮȸȭȸȬȸȺ Ȼ ȴȵȲȯȷȼȸȶ ȲȵȲ ȴȪȴ ȬɅȻȼȪȬȲȼɆ ȻɁȯȼ. Ȓ ȸȷ ȷȯ ȮȸȵȰȯȷ ȶȯȼȪȼɆȻɉ ȹȸ ȫȽȿȭȪȵȼȯȺȲȲ Ȭ ȹȸȹɅȼȴȯ 

ȽȱȷȪȼɆ, Ƚ ȴȸȭȸ ȻɁȯȼ ȷȽȰȷȸ ȹȸȮȹȲȻȪȼɆ, Ȼ ȴȯȶ ȻȸȭȵȪȻȸȬȪȼɆ, Ȳ ȴȼȸ ȬȸȸȫɃȯ ȯȭȸ ȬɅȻȼȪȬȲȼ. ȚȯɂȯȷȲȯ ȴȪȰȮȸȳ ȱȪȮȪɁȲ 

ȮȸȵȰȷȸ ȲȶȯȼɆ ȬȷɉȼȷɅȳ ȪȵȭȸȺȲȼȶ ȮȯȳȻȼȬȲȳ, ȴȸȼȸȺɅȳ ȷȯ ȶȯȷɉȯȼȻɉ ȷȪ ȿȸȮȽ [8]. ȜȪȴ ȹȺȸɀȯȮȽȺȪ ȻȸȭȵȪȻȸȬȪȷȲɉ 

ȮȸȵȰȷȪ ȫɅȼɆ ȹȸȷɉȼȷȸȳ Ȳ ȷȯ ȮȸȵȰȷȸ ȫɅȼɆ ȻȲȼȽȪɀȲȳ, ȴȸȭȮȪ ȺȪȫȸȼȷȲȴ ȹȺȪȴȼȲɁȯȻȴȲ ȬɅȹȸȵȷȲȵ ȴȵɈɁȯȬȽɈ ȱȪȮȪɁȽ, Ȫ 

ȹȸȼȸȶ ȸȴȪȱȪȵȸȻɆ, ȸȷ Ȼ ȴȯȶ-ȼȸ Ɂȼȸ-ȼȸ ȷȯ ȻȸȭȵȪȻȸȬȪȵ, ȬȲȱȽ ȷȯ ȹȸȻȼȪȬȲȵ, Ȫ ȼȪȴȽɈ-ȼȸ ȫȽȶȪȰȴȽ ȷȯ ȹȺȲȵȸȰȲȵé  

ȚȯɁɆ ȷȯ ȲȮȯȼ ȸ ȶȪȿȺȸȬȸȳ ȫɈȺȸȴȺȪȼȲȲ ȲȵȲ ȻȵȸȰȷɅȿ ȹȺȸɀȯȮȽȺȪȿ, ȷȸ ȵɈȫȪɉ ȹȸȻȵȯȮȸȬȪȼȯȵɆȷȸȻȼɆ ȮȯȳȻȼȬȲȳ 

Ȯȵɉ ȺȯȪȵȲȱȪɀȲȲ ȻȼȪȷȮȪȺȼȷȸȳ ȱȪȮȪɁȲ ȮȸȵȰȷȪ ȫɅȼɆ ȹȺȸȮȽȶȪȷȪ Ȳ ȪȬȼȸȶȪȼȲȱȲȺȸȬȪȷȪ.  

ȔȪȴ ɇȼȸ ȬȵȲɉȯȼ ȷȪ ȶȸȼȲȬȪɀȲɈ? ȔȸȭȮȪ ȫȲȱȷȯȻ-ȹȺȸɀȯȻȻɅ Ȭ ȴȸȶȹȪȷȲȲ ȸȼȵȪȰȯȷɅ Ȳ ȮȸȬȯȮȯȷɅ Ȯȸ 

ȪȬȼȸȶȪȼȲȱȶȪ, ȺȪȫȸȼȷȲȴȽ ȽȰȯ ȷȯȼ ȷȯȸȫȿȸȮȲȶȸȻȼȲ ȬȴȵɈɁȪȼɆ ȷȪ ȹȸȵȷȽɈ ȼȬȸȺɁȯȻȴȸȯ ȶɅɂȵȯȷȲȯ Ȯȵɉ ȺȯɂȯȷȲɉ 

ȱȪȮȪɁȲ ȹȸ ȬɅȹȲȻȴȯ ȻɁȯȼȪ ȴȵȲȯȷȼȽ. Șȷ ȶȸȰȯȼ ȬɅȹȸȵȷȲȼɆ ȹȺȸȻȼȯȳɂȲȳ ȪȵȭȸȺȲȼȶ ȪȬȼȸȶȪȼȲȱȲȺȸȬȪȷȷɅȿ ȮȯȳȻȼȬȲȳ 

Ȳ ȹȸȼȺȪȼȲȼɆ ȻȲȵɅ ȷȪ ȹȺȲȬȵȯɁȯȷȲȯ ȷȸȬȸȭȸ ȴȵȲȯȷȼȪ. ȗȪȵȲɁȲȯ ȪȬȼȸȶȪȼȲȱȲȺȸȬȪȷȷɅȿ ȫȲȱȷȯȻ-ȹȺȸɀȯȻȻȸȬ ɇȴȸȷȸȶȲȼ 

ȻȲȵɅ Ȳ ȬȺȯȶɉ ȹȯȺȻȸȷȪȵȪ ȷȪ ȺȯɂȯȷȲȯ ȱȪȮȪɁ, ȼȯȶ ȻȪȶɅȶ ȹȸȬɅɂȪɉ ȸɃȽɃȯȷȲȯ ȸȼ ȬɅȻȸȴȸȳ ȹȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼȲ 

ȻȸȫȻȼȬȯȷȷȸȭȸ ȼȺȽȮȪ [9].  

Ȍ-ȼȺȯȼɆȲȿ, - ȫɈȮȰȯȼ. Ȓ ȷȯ ȼȸȵɆȴȸ ȫɈȮȰȯȼ, ȷȸ Ȳ ȹȸȵȷȸȶȸɁȲɉ Ȳȶ ȺȪȻȹȸȺɉȰȪȼɆȻɉ. çȗȸȭȲè ȫɈȮȰȯȼȪ ȺȪȻȼȽȼ Ȳȱ 

ȼȯȿ Ȱȯ ȺȯȻȽȺȻȸȬ. ȚȪȱȷȲɀȪ ȼȸȵɆȴȸ Ȭ ȼȸȶ, Ɂȼȸ ȺȯȻȽȺȻɅ ð ɇȼȸ ȴȸȭȮȪ ȮȯȷɆȭȲ Ȭ ȹȺȲȷɀȲȹȯ ȯȻȼɆ, ȷȸ Ȳȿ ȷȽȰȷȸ ȹȺȸȻȲȼɆ. 
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Ȋ ȫɈȮȰȯȼ ð ɇȼȸ ȴȸȭȮȪ Ƚ ȺȪȫȸȼȷȲȴȪ ȷȸȶȲȷȪȵɆȷȸ ȯȻȼɆ ȼȪȴȪɉ-ȼȸ ȻȽȶȶȪ, ȴȸȼȸȺȽɈ ȸȷ ȶȸȰȯȼ ȸȻȬȸȲȼɆ ȻȯȳɁȪȻ, ȷȯ 

ȹȺȸȿȸȮɉ ȬȻȯ ȴȺȽȭȲ ȪȮȪ Ȼ ȻȸȭȵȪȻȸȬȪȷȲȯȶ Ȳ ȸȫȸȻȷȸȬȪȷȲȯȶ.  

țȬɉȱɆ Ȼ ȶȸȼȲȬȪɀȲȯȳ? ȔȸȭȮȪ Ƚ ȹȸȮȺȪȱȮȯȵȯȷȲɉ ȯȻȼɆ ȽȼȬȯȺȰȮȯȷȷɅȳ ȫɈȮȰȯȼ ȷȪ ȫȽȮȽɃȲȳ ȹȯȺȲȸȮ, 

ȰȯȵȪȼȯȵɆȷȸ Ȼ ȬȸȱȶȸȰȷȸȻȼɆɈ ȷȯȫȸȵɆɂȲȿ ȸȼȴȵȸȷȯȷȲȳ Ȭ ȻȽȶȶȯ Ȳ ȻȼȪȯȳ ȱȪȼȺȪȼ, ȺȽȴȸȬȸȮȲȼȯȵɆ Ȳ ȺȪȫȸȼȷȲȴȲ ȲȶȯɈȼ 

ȬȸȱȶȸȰȷȸȻȼɆ ȸȹȯȺȪȼȲȬȷȸ ȹȺȲȷȲȶȪȼɆ ȺȯɂȯȷȲɉ [10]. șȺȲ ȷȪȵȲɁȲȲ ȫɈȮȰȯȼȪ ȶɅ, Ȭȸ-ȹȯȺȬɅȿ, ɇȴȸȷȸȶȲȶ ȬȺȯȶɉ 

ȷȪ ȹȸȹɅȼȴȽ ȬɅɀɅȭȪȷȲȼɆ ȵȲɂȷɈɈ ȴȸȹȯȳȴȽ ȷȪ ȹȸȴȽȹȴȽ ȹȸȮȪȺȴȪ ȴȵȲȯȷȼȽ ȷȪ ȗȍ, Ȫ Ȭȸ-ȬȼȸȺɅȿ, ȮȪȯȶ ȹȯȺȻȸȷȪȵȽ 

ȬȸȱȶȸȰȷȸȻȼɆ Ȳ ȹȺȸȻȼȺȪȷȻȼȬȸ Ȯȵɉ ȺȪȱȽȶȷȸȭȸ ȼȬȸȺɁȯȻȼȬȪ.  

Ȍ-ɁȯȼȬȯȺȼɅȿ, - ȭȺȪȶȸȼȷȪɉ ȹȸȻȼȪȷȸȬȴȪ ȱȪȮȪɁ. șȸȮȺȪȱȽȶȯȬȪȯȼȻɉ, Ɂȼȸ ȺȪȫȸȼȷȲȴȽ ȻȼȪȬɉȼ ȱȪȮȪɁȽ, ȸȫȸȱȷȪɁȪɉ: 

ȻȺȸȴ, ȴȪɁȯȻȼȬȸ Ȳ ȸȰȲȮȪȯȶɅȳ ȺȯȱȽȵɆȼȪȼ ȯȯ ȬɅȹȸȵȷȯȷȲɉ. Ȓ ȷȯȬȪȰȷȸ, ȴȪȴȪɉ ɇȼȸ ȱȪȮȪɁȪ ð ȹȸȴȽȹȴȪ ȻȴȺȯȹȸȴ ȲȵȲ 

ȶȪȻɂȼȪȫȷȸȯ ȹȺȸȲȱȬȸȮȻȼȬȸ. Ȍ ȲȮȯȪȵȯ, ȷȪ ȴȪȰȮɅȳ ȹȯȺȲȸȮ ȮȸȵȰȷȪ ȫɅȼɆ ȹȲȺȪȶȲȮȪ ȱȪȮȪɁ Ȼ ȺȯȱȽȵɆȼȪȼȪȶȲ Ȳ 

ȻȺȸȴȪȶȲ Ȳȿ ȲȻȹȸȵȷȯȷȲɉ (ȹȵȪȷ ȺȪȫȸȼ). ȗȪɁȲȷȪɉ ȸȼ ȭȵȸȫȪȵɆȷɅȿ ɀȯȵȯȳ ȴȸȶȹȪȷȲȲ ȷȪ ȭȸȮ, Ȳ ȱȪȴȪȷɁȲȬȪɉ ȱȪȮȪɁȪȶȲ 

Ȯȵɉ ȴȸȷȯɁȷɅȿ ȲȻȹȸȵȷȲȼȯȵȯȳ. ȔȸȷȯɁȷȸ, ȮȯȼȪȵȲȱȲȺȸȬȪȷȷȸ ȹȺȸȹȲȻȪȼɆ ȴȪȰȮȽɈ ȱȪȮȪɁȽ ȷȪ ȭȸȮ ȷȯȺȯȪȵɆȷȸ,  ȮȪ Ȳ 

ȻȿȯȶȪ ȫȽȮȯȼ ȭȺȸȶȸȱȮȴȸȳ Ȳ ȷȯȹȸȬȸȺȸȼȵȲȬȸȳ. ȗȸ Ȭ ȵɈȫȸȶ ȻȵȽɁȪȯ Ƚ ȴȪȰȮȸȭȸ ȹȸȮȺȪȱȮȯȵȯȷȲɉ ȮȸȵȰȷɅ ȻȼȸɉȼɆ 

ȹȸȷɉȼȷɅȯ ɀȯȵȲ Ȼ ȹȸȷɉȼȷɅȶȲ ȴȺȲȼȯȺȲɉȶȲ Ȭ ȬȲȮȯ ȻȺȸȴȸȬ Ȳ ȲȻɁȲȻȵɉȯȶȸȭȸ / ȲȱȶȯȺɉȯȶȸȭȸ ȺȯȱȽȵɆȼȪȼȪ ȲȻȹȸȵȷȯȷȲɉ 

[11].  

ȌȺȸȮȯ ȬȻȯ ȱȷȪɈȼ, Ɂȼȸ çȴȪȴ ȱȪȮȪɁȪ ȹȸȻȼȪȬȵȯȷȪ, ȼȪȴ ȸȷȪ Ȳ ȬɅȹȸȵȷȯȷȪè, ȷȸ ȹȺȲ ɇȼȸȶ ȻȹȵȸɂɆ Ȳ ȺɉȮȸȶ çȹȸȳȮȲ 

ȼȽȮȪ, ȷȯ ȱȷȪɈ ȴȽȮȪ, ȻȮȯȵȪȳ ȼȸ, ȷȯ ȱȷȪɈ, Ɂȼȸè. Ȍȸȼ Ȳ ȹȸȵȽɁȪȯȼȻɉ, Ɂȼȸ 60% ȬɅȹȸȵȷɉȯȶɅȿ ȱȪȮȪɁ ȹȯȺȻȸȷȪȵȸȶ ȷȯ 

ȲȶȯɈȼ ȻȶɅȻȵȪ Ȳ ȲȶȲȼȲȺȽɈȼ ȫȽȺȷȽɈ ȮȯɉȼȯȵɆȷȸȻȼɆ.  

țȬɉȱɆ Ȼ ȶȸȼȲȬȪɀȲȯȳ. ȡȯȶ ȵȽɁɂȯ ȺȪȫȸȼȷȲȴ ȹȸȷȲȶȪȯȼ, Ɂȼȸ ȸȼ ȷȯȭȸ ȿȸȼɉȼ, ȼȯȶ ȹȺȸɃȯ ȯȶȽ ȬɅȹȸȵȷȲȼɆ ȱȪȮȪɁȽ, 

ȼȯȶ ȻȪȶɅȶ ȹȸȬɅɂȪɉ ȹȺȸɀȯȷȼ ȵȲɁȷȸȳ ɇȾȾȯȴȼȲȬȷȸȻȼȲ. ȌɅȻȸȴȲȳ ȹȺȸɀȯȷȼ ȵȲɁȷȸȳ ɇȾȾȯȴȼȲȬȷȸȻȼȲ ȮȪȯȼ ɁȽȬȻȼȬȸ 

ȽȮȸȬȵȯȼȬȸȺȯȷȲɉ ȸȼ ȺȯȱȽȵɆȼȪȼȪ ȺȪȫȸȼɅ Ȳ ȴȪȴ ȻȵȯȮȻȼȬȲȯ, ɉȬȵɉȯȼȻɉ ȶȸȼȲȬȲȺȽɈɃȲȶ ȾȪȴȼȸȺȸȶ ȬɅȹȸȵȷɉȼɆ ȺȪȫȸȼȽ 

ȮȪȵɆɂȯ [12].  

ȡȼȸȫɅ ȬȷȯȮȺȲȼɆ Ȭ ȴȸȶȹȪȷȲȲ ɇȼȲ ɁȯȼɅȺȯ ȹȽȷȴȼȪ, ȷȯȼ ȷȯȸȫȿȸȮȲȶȸȻȼȲ ȷȪȷȲȶȪȼɆ ȮȸȺȸȭȸȭȸ HRD. ȎȸȻȼȪȼȸɁȷȸ 

ȷȪɁȪȼɆ ȬȯȻȼȲ ȺȪȻɁȯȼ ȺȯȻȽȺȻȸȬ, ȫɈȮȰȯȼȲȺȸȬȪȷȲȯ Ȳ ȾȸȺȶȪȵȲȱȸȬȪȼɆ ȫȲȱȷȯȻ-ȹȺȸɀȯȻȻɅ. ȔȸȷȯɁȷȸ, ȷȯȸȫȿȸȮȲȶ 

ȴȽȺȪȼȸȺ ɇȼȸȭȸ ȹȺȸɀȯȻȻȪ Ȳ ȸȫɅɁȷȸ ɇȼȸ ȸȹȯȺȪɀȲȸȷȷɅȳ ȮȲȺȯȴȼȸȺ ȲȵȲ ȺȽȴȸȬȸȮȲȼȯȵɆ Ȼ ȪȷȪȵȸȭȲɁȷɅȶȲ ȾȽȷȴɀȲɉȶȲ, 

Ƚ ȴȸȼȸȺȸȭȸ ȿȬȪȼȲȼ ȴȬȪȵȲȾȲȴȪɀȲȲ Ȳ ȷȪȬɅȴȸȬ, ɁȼȸȫɅ ȻȴȸȸȺȮȲȷȲȺȸȬȪȼɆ ȬȻȯ ȹȸȮȺȪȱȮȯȵȯȷȲɉ.  

ȔȪȻȪȼȯȵɆȷȸ ȭȺȪȶȸȼȷȸȳ ȹȸȻȼȪȷȸȬȴȲ ȱȪȮȪɁ, ȼȸ ȸȹȼȲȶȪȵɆȷɅȶ ȬȪȺȲȪȷȼȸȶ ɉȬȵɉȯȼȻɉ ȽȻȼȪȷȸȬȴȪ 

ȹȺȸȭȺȪȶȶȷȸȭȸ ȹȺȸȮȽȴȼȪ, ȴȸȼȸȺɅȳ ȫȽȮȯȼ ȸȼȻȵȯȰȲȬȪȼɆ ȲȻȹȸȵȷȯȷȲȯ, ȴȪȴ ȮȸȵȭȸȲȭȺȪɈɃȲȿ ɀȯȵȯȳ, ȼȪȴ Ȳ ȬɅȹȸȵȷȯȷȲȯ 

ȸȹȯȺȪȼȲȬȷɅȿ ȱȪȮȪɁ. Ȓ ȹȺȸȬȯȮȯȷȲȯ ȴȺȪȼȴȸȭȸ ȼȺȯȷȲȷȭȪ Ȯȵɉ ȺȽȴȸȬȸȮȲȼȯȵȯȳ.  

șȸȮȬȸȮɉ ȲȼȸȭȲ ȪȷȪȵȲȼȲɁȯȻȴȲȿ ȺȪȻȻȽȰȮȯȷȲȳ, ȹȺȪȬȸȶȯȺȷȸ ȸȼȬȯȼȲȼɆ ȯɃȯ ȷȪ ȸȮȲȷ ȬȸȹȺȸȻ. ȜȪȴ ȷȽȰȷɅ ȵȲ 

ȬȸȸȫɃȯ KPI? ȗȽȰȷɅ ȸȫɉȱȪȼȯȵɆȷȸ. ȗȸ ȷȯ ȸȭȺȪȷȲɁȯȷȷɅȯ ȺȪȶȴȪȶȲ ȻȲȻȼȯȶɅ ȶȸȼȲȬȪɀȲȲ Ȳ ȹȺȯȶȲȺȸȬȪȷȲɉ.  

ȍȺȪȶȸȼȷȸ ȺȪȱȺȪȫȸȼȪȷȷɅȯ Ȳ ȾȸȺȶȪȵȲȱȸȬȪȷȷɅȯ ȹȸȴȪȱȪȼȯȵȲ ȹȸȱȬȸȵɉɈȼ ȹȸ ȲȼȸȭȽ ȹȯȺȲȸȮȪ ȸɀȯȷȲȼɆ 

ȺȯȱȽȵɆȼȪȼ ȮȯɉȼȯȵɆȷȸȻȼȲ ȬȻȯȳ ȴȸȶȹȪȷȲȲ. șȸȷɉȼɆ, ȴȪȴȲȯ ɀȯȵȲ ȮȸȻȼȲȭȷȽȼɅ, Ȫ ȴȪȴȲȯ ȷȯȼ. ȧȼȸ ȮȪȯȼ ȬȸȱȶȸȰȷȸȻȼɆ 

ȸɀȯȷȲȼɆ ȽȺȸȬȯȷɆ çȱȮȸȺȸȬɆɉè ȴȸȶȹȪȷȲȲ. ȎȲȷȪȶȲȴȽ ȺȪȱȬȲȼȲɉ. Ȍ ȺȯȱȽȵɆȼȪȼȯ ȽȰȯ ȻȼȪȬȲȼɆ ȫȸȵȯȯ ȭȵȸȫȪȵɆȷɅȯ Ȳ 

ȮȸȵȭȸȻȺȸɁȷɅȯ ɀȯȵȲ. ȎȸȻȼȲȭȪȼɆ ȫȸȵȯȯ ȬɅȻȸȴȲȯ ȹȸȴȪȱȪȼȯȵȲ Ȳ ȺȪȱȬȲȬȪȼɆȻɉ [13]. 
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KPI ȹȸȱȬȸȵɉɈȼ ȻȮȯȵȪȼɆ ȫȸȵȯȯ ȹȺȸȱȺȪɁȷȸȳ ȻȲȻȼȯȶȽ ȸȹȵȪȼɅ ȼȺȽȮȪ. ȋȸȵȯȯ ȹȺȸȲȱȬȸȮȲȼȯȵɆȷɅȶ ȼȺȽȮ ȷȯ ȫȽȮȯȼ, 

ȷȸ ȹȸɉȬȲȼȻɉ ȹȺȸȱȺȪɁȷȸȻȼɆ. șȸɁȯȶȽ șȯȼȺȸȬ, ȴȸȼȸȺɅȳ ȺȪȫȸȼȪȯȼ ȫȸȵɆɂȯ Ȳ ȹȺȸȲȱȬȸȮȲȼȯȵɆȷȯȯ, ȹȸȵȽɁȪȯȼ ȫȸȵɆɂȯ 

ȒȬȪȷȸȬȪ, ȹȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼɆ ȴȸȼȸȺȸȭȸ ȷȲȰȯ, Ɂȯȶ Ƚ șȯȼȺȸȬȪ. ȌȯȮɆ ȴȸȶȹȪȷȲɈ ȶȸȰȯȼ Ȭȹȸȵȷȯ ȽȻȼȺȪȲȬȪȼɆ 

ȹȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼɆ ȒȬȪȷȸȬȪ, Ȫ șȯȼȺȸȬ ð ȹȺȸȻȼȸ ȽȷȲȴȽȶ, ȴȸȼȸȺɅȳ ȶȸȵȸȰȯ Ȳ ȻȲȵɆȷȯȯ ȒȬȪȷȸȬȪ. Ȍ ȵɈȫȸȶ ȻȵȽɁȪȯ 

Ȳȱ-ȱȪ ȺȪȱȷȸȳ ȹȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼȲ ȸȹȵȪȼȪ ȼȺȽȮȪ ȹȺȸȹȸȺɀȲȸȷȪȵɆȷȪ ȺȯȱȽȵɆȼȪȼȽ, Ȫ ȱȷȪɁȲȼ ȹȺȸȱȺȪɁȷȯȳ, 

ȸȫɄȯȴȼȲȬȷȯȳ Ȳ ɁȯȻȼȷȯȯ. ȜȪȴȰȯ KPI ȿȸȺȸɂȸ ȬȷȯȮȺɉȼɆ ȷȪ ȼȸȶ ɇȼȪȹȯ, ȴȸȭȮȪ Ȭ ȴȸȶȹȪȷȲȲ ȹȺȲȿȸȮȲȼ ȹȸȷȲȶȪȷȲȯ, Ɂȼȸ 

ȽȺȸȬȯȷɆ ȮȸȿȸȮȪ ȹȯȺȻȸȷȪȵȪ ȸȼȻȼȪȯȼ ȸȼ ȺɅȷȴȪ Ȳ ȷȯȸȫȿȸȮȲȶȸ ȽȬȯȵȲɁȲȼɆ ȮȸȿȸȮ. ȗȸ ɁȼȸȫɅ ȷȯ ȸȭȺȪȷȲɁȲȬȪȼɆȻɉ 

ȫȪȷȪȵɆȷɅȶ ȹȸȮɄȯȶȸȶ ȸȴȵȪȮȸȬ, ȴȸȼȸȺɅȯ ȻȵȸȰȷȸ ȱȪȬɉȱȪȼɆ ȷȪ ȹȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼɆ, ȿȸȺȸɂȸ ȽȻȼȪȷȸȬȲȼɆ 

ȹȺȯȶȲȪȵɆȷȽɈ ɁȪȻȼɆ ȷȪ ȸȻȷȸȬȯ KPI. ȍȵȪȬȷȸȯ, ɁȼȸȫɅ ȸȷȪ ȫɅȵȪ ȷȯ ȻȵȲɂȴȸȶ ȻȵȸȰȷȸȳ Ȳ ȷȯ ȼȺȯȫȸȬȪȵȪ ȷȪȳȶȪ 

ȮȸȹȸȵȷȲȼȯȵɆȷȸȭȸ ɂȼȪȼȪ ȻȹȯɀȲȪȵȲȻȼȸȬ Ȯȵɉ ȸȫȺȪȫȸȼȴȲ Ȳ ȺȪȻɁȯȼȪ ȹȸȴȪȱȪȼȯȵȯȳ. 

ȗȪȵȲɁȲȯ KPI ȹȸȱȬȸȵɉȯȼ ȹȯȺȻȸȷȪȵȽ ȸɀȯȷȲȬȪȼɆ Ȳ ȬȵȲɉȼɆ ȷȪ ȺȯȱȽȵɆȼȪȼ ȻȬȸȯȭȸ ȼȺȽȮȪ. ȏȻȵȲ Ƚ ȴȪȰȮȸȭȸ 

ȺȪȫȸȼȷȲȴȪ ȽȻȼȪȷȸȬȵȯȷȪ ȹȺȸȱȺȪɁȷȪɉ ȻȲȻȼȯȶȪ KPI, ȼȸ Ƚ ȷȯȭȸ ȯȻȼɆ ȬȸȱȶȸȰȷȸȻȼɆ ȻȪȶȸȻȼȸɉȼȯȵɆȷȸ ȸɀȯȷȲȼɆ ȻȬȸɈ 

ɇȾȾȯȴȼȲȬȷȸȻȼɆ [14]. țȬȸȲȶȲ ȻȵȸȬȪȶȲ, ȺȪȫȸȼȷȲȴ ȹȸȷȲȶȪȯȼ, Ɂȼȸ, ȱȪɁȯȶ Ȳ Ȼ ȴȪȴȲȶ ȺȯȱȽȵɆȼȪȼȸȶ ȸȷ ȮȯȵȪȯȼ Ȭ 

ȴȸȶȹȪȷȲȲ. 

ȗȪ ȸȻȷȸȬȯ ȺȪȫȸȼȪɈɃȯȳ ȻȲȻȼȯȶɅ KPI ɇȾȾȯȴȼȲȬȷȸ ȹȺȸȬȸȮȲȼɆ ȸɀȯȷȴȽ ȹȯȺȻȸȷȪȵȪ. ȧȾȾȯȴȼȲȬȷȸȻȼɆ 

ȺȪȫȸȼȷȲȴȪ ȶȸȰȷȸ ȸɀȯȷȲȼɆ Ȭ ȺȪȱȺȯȱȯ ȷȯȻȴȸȵɆȴȲȿ ȹȯȺȲȸȮȸȬ, Ȳ ȼȯȶ ȻȪȶɅȶ, ȻȮȯȵȪȼɆ ȬɅȬȸȮ ȸ ȯȭȸ ȺȯȭȽȵɉȺȷȸȳ ȲȵȲ 

ȷȯȺȯȭȽȵɉȺȷȸȳ ɇȾȾȯȴȼȲȬȷȸȻȼȲ. 

țȲȻȼȯȶȪ KPI ɉȬȵɉȯȼȻɉ ȸɁȯȷɆ ȬȪȰȷɅȶ Ȳ ɇȾȾȯȴȼȲȬȷɅȶ ȲȷȻȼȺȽȶȯȷȼȸȶ ȬȯȮȯȷȲɉ ȫȲȱȷȯȻȪ, ȷȸ ȱȪɁȪȻȼȽɈ 

ȹȺȲȶȯȷɉȯȶȪɉ ȷȯ ȹȸ ȷȪȱȷȪɁȯȷȲɈ. ȘȰȲȮȪȷȲɉ ȸȼ ȬȷȯȮȺȯȷȲɉ KPI, ȱȪɁȪȻȼȽɈ, ȹȺȸȼȲȬȸȺȯɁȪȼ ȺȯȱȽȵɆȼȪȼȽ, ȴȸȼȸȺɅȳ 

ȻȲȻȼȯȶȪ ȹȺȲȷȸȻȲȼ ȱȪȴȪȱɁȲȴȽ. Ȓ ȺȯȱȽȵɆȼȪȼ ɇȼȸȼ ȿȸȼɆ Ȳ ȷȯ ȫȯȻȹȸȵȯȱȷɅȳ, ȷȸ ȷȯ ȼȸȼ, ȴȸȼȸȺȸȭȸ ȰȮȯȼ ȱȪȴȪȱɁȲȴ. șȸȼȸȶȽ 

ȱȪɁȪȻȼȽɈ ȱȪȴȪȱɁȲȴ ȸȻȼȪȯȼȻɉ ȷȯȮȸȬȸȵȯȷ ȬȷȯȮȺȯȷȲȯȶ.  
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ȬəəɚɞɌɢɔɫ. ȸɑɒɐɟəɌɜɚɐəɌɫ ɞɚɜɏɚɎɗɫ ɔɏɜɌɑɞ ɎɌɒəɟɪ ɜɚɗɨ Ɏ ɜɌɓɎɔɞɔɔ ɘɔɜɚɎɚɕ ɩɖɚəɚɘɔɖɔ. ȼɚɗɨ ɝɞɜɌə 
Ȭɠɜɔɖɔ Ɏ ɘɑɒɐɟəɌɜɚɐəɚɕ ɞɚɜɏɚɎɗɑ ɜɌɝɞɑɞ, ɛɚɎɧɤɌɑɞɝɫ ɞɌɖɒɑ ɔɡ ɛɜɔɎɗɑɖɌɞɑɗɨəɚɝɞɨ ɐɗɫ ɘɑɒɐɟəɌɜɚɐəɧɡ ɔ 
ɜɚɝɝɔɕɝɖɔɡ ɖɚɘɛɌəɔɕ. Ȯ ɐɌəəɚɕ ɝɞɌɞɨɑ ɌəɌɗɔɓɔɜɟɑɞɝɫ ɘɑɒɐɟəɌɜɚɐəɌɫ ɞɚɜɏɚɎɗɫ, Ɍ ɞɌɖɒɑ ɚɝɚɍɑəəɚɝɞɔ ɑɑ 
ɜɑɏɟɗɔɜɚɎɌəɔɫ Ɏ ȼɑɝɛɟɍɗɔɖɑ ȶɌɘɑɜɟə. ȳəɌəɔɑ ɩɞɔɡ ɚɝɚɍɑəəɚɝɞɑɕ ɛɜɔɓɎɌəɚ ɛɚɘɚɣɨ ɞɚɜɏɚɎɧɘ ɛɌɜɞəɑɜɌɘ ɛɚəɫɞɨ ɔ 
Ɏɧɛɚɗəɔɞɨ ɞɜɑɍɚɎɌəɔɫ ɐɌəəɚɕ ɝɞɜɌəɧ, ɣɞɚ ɛɚɓɎɚɗɔɞ əɌɗɌɐɔɞɨ ɟɝɛɑɤəɧɑ Ɏəɑɤəɑɩɖɚəɚɘɔɣɑɝɖɔɑ ɝɎɫɓɔ ɝ 
ȼɑɝɛɟɍɗɔɖɚɕ ȶɌɘɑɜɟə.  

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɘɑɒɐɟəɌɜɚɐəɌɫ ɞɚɜɏɚɎɗɫ, ɜɑɏɟɗɔɜɚɎɌəɔɑ Ɏəɑɤəɑɩɖɚəɚɘɔɣɑɝɖɚɕ ɐɑɫɞɑɗɨəɚɝɞɔ, 
ȼɑɝɛɟɍɗɔɖɌ ȶɌɘɑɜɟə, ɜɧəɖɔ ɝɞɜɌə Ȭɠɜɔɖɔ, ɞɚɜɏɚɎɧɕ ɍɌɗɌəɝ 

Abstract. International trade plays an important role in the development of the world economy. The role of African 
countries in international trade is growing, and their attractiveness to international and Russian companies is also increasing. 
This article analyzes international trade, as well as the peculiarities of its regulation in the Republic of Cameroon. Knowledge 
of these features is designed to help trading partners understand and fulfill the requirements of this country, which will help 
to establish successful foreign economic relations with the Republic of Cameroon. 

Keywords:  international trade, regulation of foreign economic activity, the Republic of Cameroon, African markets, 
trade balance 

 

ȼɑɢɑəɓɑəɞ: ȟȪȺȲȼȸȷȸȬȪ ȖȪȺȲȷȪ ȗȲȴȸȵȪȯȬȷȪ, ȴ.ɇ.ȷ. Ȯȸɀȯȷȼ ȴȪȾȯȮȺɅ "ȧȴȸȷȸȶȲȴȪ Ȳ ȾȲȷȪȷȻɅ".  

țȪȶȍȝșț 

 

ȧȾȾȯȴȼȲȬȷɅȳ ȬɅȿȸȮ ȴȸȶȹȪȷȲȲ ȷȪ ȶȯȰȮȽȷȪȺȸȮȷɅȯ ȺɅȷȴȲ ȼȺȯȫȽȯȼ ȸȼ ȺȽȴȸȬȸȮȲȼȯȵȯȳ, ȸȼȬȯɁȪɈɃȲȿ ȱȪ 

ȬȷȯɂȷȯɇȴȸȷȸȶȲɁȯȻȴȽɈ ȮȯɉȼȯȵɆȷȸȻȼɆ, ȭȵȽȫȸȴȸȭȸ ȹȸȷȲȶȪȷȲɉ ȸȻȸȫȯȷȷȸȻȼȯȳ ȬȯȮȯȷȲɉ ȫȲȱȷȯȻȪ Ȭ ȼȸȳ ȲȵȲ Ȳȷȸȳ 

ȻȼȺȪȷȯ. șȺȲ ɇȼȸȶ ȬȪȰȷȸ ȹȸȷȲȶȪȼɆ, Ɂȼȸ ȽȻȵȸȬȲɉ ȬȯȮȯȷȲɉ ȶȯȰȮȽȷȪȺȸȮȷɅȿ ȸȹȯȺȪɀȲȳ ɁȪȻȼȸ ȷȪȿȸȮɉȼȻɉ ȹȸȮ 
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ȬȸȱȮȯȳȻȼȬȲȯȶ ȻȪȶɅȿ ȺȪȱȷȸȸȫȺȪȱȷɅȿ ȬȷȯɂȷȲȿ ȻȲȵ, ȴȸȼȸȺɅȯ ȹȸȻȼȸɉȷȷȸ ȶȯȷɉɈȼȻɉ Ȳ ȶȸȭȽȼ ȫɅȼɆ 

ȺȪȱȷȸȷȪȹȺȪȬȵȯȷȷɅȶȲ. ȧȼȲ ȸȻȸȫȯȷȷȸȻȼȲ ɉȺȴȸ ȹȺȸɉȬȵɉɈȼȻɉ Ȭ ȻȼȺȪȷȪȿ, ȸȼȵȲɁȪɈɃȲȿȻɉ ȴȽȵɆȼȽȺȷɅȶ 

ȺȪȱȷȸȸȫȺȪȱȲȯȶ Ȳ ȿȪȺȪȴȼȯȺȲȱȽɈɃȲȿȻɉ ȷȯȬɅȻȸȴȲȶ ȽȺȸȬȷȯȶ ȻȸɀȲȪȵɆȷȸ-ɇȴȸȷȸȶȲɁȯȻȴȸȭȸ ȺȪȱȬȲȼȲɉ.  

ȗȯ ȻȯȴȺȯȼ, Ɂȼȸ ȻȼȺȪȷɅ ȊȾȺȲȴȲ ȸȫȵȪȮȪɈȼ ȸȹȺȯȮȯȵȯȷȷȸȳ ȹȺȲȬȵȯȴȪȼȯȵɆȷȸȻȼɆɈ Ȯȵɉ ȶȯȰȮȽȷȪȺȸȮȷɅȿ Ȳ 

ȺȸȻȻȲȳȻȴȲȿ ȴȸȶȹȪȷȲȳ. ȗȪȹȺȲȶȯȺ, ȲȷȼȯȺȯȻ ȹȺȯȮȻȼȪȬȵɉȯȼ ȚȯȻȹȽȫȵȲȴȪ ȔȪȶȯȺȽȷ, ȺȪȻȹȸȵȸȰȯȷȷȪɉ Ȭ ȠȯȷȼȺȪȵɆȷȸȳ 

ȊȾȺȲȴȯ Ȳ ȭȺȪȷȲɁȪɃȪɉ Ȼ ȡȪȮȸȶ, ȠȯȷȼȺȪȵɆȷȸȪȾȺȲȴȪȷȻȴȸȳ ȚȯȻȹȽȫȵȲȴȸȳ, ȧȴȬȪȼȸȺȲȪȵɆȷȸȳ ȍȬȲȷȯȯȳ, ȍȪȫȸȷȸȶ Ȳ 

ȗȲȭȯȺȲȯȳ. ȔȪȶȯȺȽȷ ȸȫȵȪȮȪȯȼ ȱȷȪɁȲȼȯȵɆȷɅȶȲ ȹȺȲȺȸȮȷɅȶȲ ȺȯȻȽȺȻȪȶȲ, ȬȴȵɈɁȪɉ ȷȯȾȼɆ Ȳ ȭȪȱ, 

ȬɅȻȸȴȸȴȪɁȯȻȼȬȯȷȷɅȶȲ ȬȲȮȪȶȲ ȮȺȯȬȯȻȲȷɅ, ȹȸȵȯȱȷɅȶȲ ȲȻȴȸȹȪȯȶɅȶȲ Ȳ ȻȯȵɆȻȴȸȿȸȱɉȳȻȼȬȯȷȷɅȶȲ ȹȺȸȮȽȴȼȪȶȲ, 

ȼȪȴȲȶȲ ȴȪȴ ȴȸȾȯ, ȿȵȸȹȸȴ, ȴȪȴȪȸ, ȴȽȴȽȺȽȱȪ, ȶȪȷȲȸȴȪ Ȳ ȮȺȽȭȲȶȲ. 

ȌɅȿȸȮ ȷȪ ȺɅȷȴȲ ȔȪȶȯȺȽȷȪ ȷȯȬȸȱȶȸȰȯȷ ȫȯȱ ȱȷȪȷȲɉ ɇȴȸȷȸȶȲɁȯȻȴȲȿ Ȳ ȪȮȶȲȷȲȻȼȺȪȼȲȬȷɅȿ ȹȺȪȬȲȵ 

ȬȯȮȯȷȲɉ ȫȲȱȷȯȻȪ, Ȫ ȼȪȴȰȯ ȸȻȸȫȯȷȷȸȻȼȯȳ ȺȯȭȽȵȲȺȸȬȪȷȲɉ ȼȸȺȭȸȬȵȲ Ȭ ɇȼȸȳ ȻȼȺȪȷȯ.  

ȗȯȻȶȸȼȺɉ ȷȪ Ɂȼȸ ȔȪȶȯȺȽȷ Ȳȶȯȯȼ ȸȮȷȽ Ȳȱ ȻȪȶɅȿ ȮȲȬȯȺȻȲȾȲɀȲȺȸȬȪȷȷɅȿ ɇȴȸȷȸȶȲȴ Ȭ ȺȯȭȲȸȷȯ CEMAC, Ȼ 

2016 ȭ. ȷȪȫȵɈȮȪȯȼȻɉ ȷȯȴȸȼȸȺȸȯ ȱȪȶȯȮȵȯȷȲȯ ɇȴȸȷȸȶȲɁȯȻȴȸȳ ȮȯɉȼȯȵɆȷȸȻȼȲ Ȭ ȻȼȺȪȷȯ. ȧȴȸȷȸȶȲȴȪ ȹȺȸȮȸȵȰȪȯȼ 

ȺȪȻȼȲ, ȷȸ ȼȯȶȹɅ ȺȸȻȼȪ ȱȪȶȯȮȵɉɈȼȻɉ (+4,4% Ȭ 2016 ȭ., +3,7% Ȭ 2017 ȭ.).  

ȧȼȸȼ ȺȯȱȽȵɆȼȪȼ ȸȫȽȻȵȸȬȵȯȷ ȱȪȶȯȮȵȯȷȲȯȶ ȼȯȶȹȸȬ ȺȸȻȼȪ ȮȸȫɅɁȲ ȷȯȾȼȲ (+ 3% Ȭ 2016 ȭȸȮȽ ȹȺȸȼȲȬ 3,7% Ȭ 

2015 ȭȸȮȽ) Ȭ ȺȯȱȽȵɆȼȪȼȯ ȲȻȼȸɃȯȷȲɉ ȸȻȷȸȬȷɅȿ ȷȯȾȼɉȷɅȿ ȶȯȻȼȸȺȸȰȮȯȷȲȳ. ȜȪȴȰȯ ɇȹȲȮȯȶȲɉ ȹȼȲɁɆȯȭȸ ȭȺȲȹȹȪ 

ȷȪȷȯȻȵȪ ȬȺȯȮ ȶȯȻȼȷȸȳ ȹȼȲɀȯȬȸȮɁȯȻȴȸȳ ȸȼȺȪȻȵȲ, ȸȻȸȫȯȷȷȸ ȷȪ ȱȪȹȪȮȯ ȻȼȺȪȷɅ, ȭȮȯ ȺȪȻȹȸȵȸȰȯȷȸ ȹȸɁȼȲ 80% 

ȹȺȸȲȱȬȸȮȻȼȬȪ ȹȼȲɀɅ.  

Ȍ ȔȪȶȯȺȽȷȯ ȻȸȿȺȪȷɉȯȼȻɉ ȮȯȾȲɀȲȼ ȼȸȺȭȸȬȸȭȸ ȫȪȵȪȷȻȪ Ȭ ȻȽȶȶȯ 1,3 ȶȲȵȵȲȪȺȮȪ ȮȸȵȵȪȺȸȬ țȢȊ Ȭ 2017 

ȭȸȮȽ, ȿȸȼɉ ȸȷ ȻȷȲȱȲȵȻɉ ȷȪ -54,8% ȹȸ ȻȺȪȬȷȯȷȲɈ Ȼ 2016 ȭ. (- 2,8 ȶȵȺȮ. ȮȸȵȵȪȺȸȬ țȢȊ). ȔȪȶȯȺȽȷ ȱȪȷȲȶȪȯȼ 116 

ȶȯȻȼȸ Ȭ ȶȲȺȯ ȸȫɄȯȶȽ ɇȴȻȹȸȺȼȪ Ȭ ȶȲȺȯ. ȘȮȷȪȴȸ ȸȫɄȯȶɅ ɇȴȻȹȸȺȼȪ ȻȸȴȺȪɃȪɈȼȻɉ: ȯȻȵȲ Ȭ 2011 ȭ. ȔȪȶȯȺȽȷ 

ɇȴȻȹȸȺȼȲȺȸȬȪȵ ȹȺȸȮȽȴɀȲȲ ȷȪ 5,02 ȶȵȺȮ. ȮȸȵȵȪȺȸȬ, ȼȸ Ȭ 2017 ȭ. ɇȼȸȼ ȹȸȴȪȱȪȼȯȵɆ ȻȸȻȼȪȬȲȵ 3,55 ȶȵȺȮ. ȮȸȵȵȪȺȸȬ. 

șȸ ȸȫɄȯȶȽ ȲȶȹȸȺȼȪ ȔȪȶȯȺȽȷ ȷȪȿȸȮȲȼȻɉ ȷȪ 121 ȶȯȻȼȯ ȲȵȲ 221 ȻȼȺȪȷ. ȒȶȹȸȺȼ ȻȸȻȼȪȬȵɉȯȼ 5,11 ȶȵȺȮ. 

ȮȸȵȵȪȺȸȬ, ȹȺȲ ɇȼȸȶ ȸȷ ȼȪȴȰȯ ȻȷȲȰȪȯȼȻɉ (Ȭ 2011 ȭ. ȲȶȹȸȺȼ ȮȸȻȼȲȭȪȵ 5,94 ȶȵȺȮ. ȮȸȵȵȪȺȸȬ țȢȊ).  

țȼȺȽȴȼȽȺȪ ɇȴȻȹȸȺȼȪ Ȳ ȲȶȹȸȺȼȪ ȚȯȻȹȽȫȵȲȴȲ ȔȪȶȯȺȽȷ ȹȺȯȮȻȼȪȬȵȯȷȪ Ȭ ȼȪȫȵȲɀȯ 1. 

ȜȪȫȵȲɀȪ 1 

țȼȺȽȴȼȽȺȪ ȲȶȹȸȺȼȪ Ȳ ɇȴȻȹȸȺȼȪ ȔȪȶȯȺȽȷȪ [1] 

ɇȴȻȹȸȺȼ ȲȶȹȸȺȼ 

șȺȸȮȽȴȼɅ Ȏȸȵɉ, % șȺȸȮȽȴȼɅ Ȏȸȵɉ, % 

ȻɅȺȪɉ ȷȯȾȼɆ 30,0 ȻɅȺȪɉ ȷȯȾȼɆ 9,3 

ȴȪȴȪȸ ȫȸȫɅ 15,0 ȺȲȻ 4,1 

ȹȲȵȸȶȪȼȯȺȲȪȵɅ 12,0 ȼȯȵȯȾȸȷɅ 3,5 

ȱȸȵȸȼȸ 9,9 ȽȹȪȴȸȬȪȷȷɅȯ ȶȯȮȲȴȪȶȯȷȼɅ 3,4 

ȫȪȷȪȷɅ 8,9 ȹɂȯȷȲɀȪ 2,4 

ȭȺȽȫȪɉ ȮȺȯȬȯȻȲȷȪ 4,5 ȶȪɂȲȷɅ 2,0 

ȻɅȺȸȳ ȪȵɈȶȲȷȲȳ 3,0 ȺȯȱȲȷȸȬȪɉ ȸȫȽȬɆ 1,7 

ȿȵȸȹȸȴ-ȻɅȺȯɀ 2,8 ȱȪȶȸȺȸȰȯȷȷȪɉ ȺɅȫȪ 1,6 

ȺȯȱȲȷȴȪ 1,8 ɀȯȶȯȷȼ 1,3 
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ȘȻȷȸȬȷȪɉ ȻȼȪȼɆɉ ȲȶȹȸȺȼȪ ȚȯȻȹȽȫȵȲȴȲ ȔȪȶȯȺȽȷ ð ȻɅȺȪɉ ȷȯȾȼɆ, ȴȸȼȸȺȪɉ ȷȯȸȫȿȸȮȲȶȪ Ȯȵɉ ȶȯȻȼȷɅȿ 

ȷȯȾȼȯȹȯȺȯȺȪȫȪȼɅȬȪɈɃȲȿ ȱȪȬȸȮȸȬ. Ȍ ȭȸȮ ȔȪȶȯȺȽȷ ȲȶȹȸȺȼȲȺȽȯȼ ȫȸȵȯȯ 1 ȶȵȷ. ȼȸȷȷɅ ȽȭȵȯȬȸȮȸȺȸȮȸȬ. ȎȪȵȯȯ 

ȻȵȯȮȽȯȼ ȺȲȻ, ȴȸȼȸȺȸȭȸ ȻȼȺȪȷȪ ȹȸȼȺȯȫȵɉȯȼ Ȭ ȭȸȮ ȸȴȸȵȸ 750000 ȼȸȷȷ. Ȏȵɉ ȺȸȻȻȲȳȻȴȲȿ ȴȸȶȹȪȷȲȳ ȲȷȼȯȺȯȻ 

ȹȺȯȮȻȼȪȬȵɉɈȼ ȶȯȮȲȴȪȶȯȷȼɅ, ȹɂȯȷȲɀȪ Ȳ ɀȯȶȯȷȼ, ȴȸȼȸȺɅȯ ȼȪȴȰȯ ɉȬȵɉɈȼȻɉ ȱȷȪɁȲȶɅȶȲ ȻȼȪȼɆɉȶȲ ȲȶȹȸȺȼȪ 

ȚȯȻȹȽȫȵȲȴȲ ȔȪȶȯȺȽȷ. ȗȪȹȺȲȶȯȺ, Ȭ ȭȸȮ ȻȼȺȪȷȪ ȲȶȹȸȺȼȲȺȽȯȼ ȸȴȸȵȸ 550 ȼɅȻ. ȼȸȷȷ ɀȯȶȯȷȼȪ [2].  

ȘȻȷȸȬȷɅȶȲ ȻȼȪȼɆɉȶȲ ɇȴȻȹȸȺȼȪ ɉȬȵɉɈȼȻɉ ȷȯȾȼɆ, ȴȪȴȪȸ ȫȸȫɅ Ȳ ȹȲȵȸȶȪȼȯȺȲȪȵɅ. ȏȰȯȭȸȮȷȸ ȔȪȶȯȺȽȷ 

ȬɅȬȸȱȲȼ ȹȸɁȼȲ 1 ȶȵȷ. ȼȸȷȷ ȮȺȯȬȯȻȲȷɅ, ȫȸȵȯȯ 280 ȼɅȻ. ȼȸȷȷ ȫȪȷȪȷȸȬ, 270 ȼɅȻ. ȼȸȷȷ ȴȪȴȪȸ. ȔȺȸȶȯ ȼȸȭȸ, ȔȪȶȯȺȽȷ 

ɇȴȻȹȸȺȼȲȺȽȯȼ ȿȵȸȹȸȴ, ȴȸȾȯ, ȷȪȼȽȺȪȵɆȷɅȯ ȴȸȰȲ, ȻɅȺɆȯ Ȯȵɉ ȶɅȵȸȬȪȺȯȷȷȸȳ ȹȺȸȶɅɂȵȯȷȷȸȻȼȲ Ȳ ȼ.Ȯ. [2]. 

Ȍ ȼȪȫȵȲɀȯ 2 ȹȺȯȮȻȼȪȬȵȯȷɅ ȷȯȴȸȼȸȺɅȯ ȹȸȴȪȱȪȼȯȵȲ, ȿȪȺȪȴȼȯȺȲȱȽɈɃȲȯ ɇȴȻȹȸȺȼ ȚȯȻȹȽȫȵȲȴȲ ȔȪȶȯȺȽȷ. 

 

ȜȪȫȵȲɀȪ 2 

ȘȻȷȸȬȷɅȯ ȹȸȴȪȱȪȼȯȵȲ ɇȴȻȹȸȺȼȪ ȱȪ 2011-2017ȭȭ [3] 

șȸȴȪȱȪȼȯȵȲ 2011 ȭ. 2017 ȭ. 

ȌȌș, ȶȵȺȮ. Ȯȸȵ. țȢȊ. 29,4 30,9 

ȗȪȻȯȵȯȷȲȯ ȻȼȺȪȷɅ, ȶȵȷ. Ɂȯȵ.  20,5 22,8 

ȧȴȻȹȸȺȼ ȶȵȺȮ. Ȯȸȵ. țȢȊ, Ȭ ȼȸȶ ɁȲȻȵȯ: 4,42 3,7 

țȯȵɆȻȴȸȿȸȱɉȳȻȼȬȯȷȷȪɉ ȹȺȸȮȽȴɀȲɉ 1,5 1,7 

ȗȯȾȼȯȮȸȫɅȬȪɈɃȪɉ ȹȺȸȶɅɂȵȯȷȷȸȻȼɆ 2,5 1,7 

șȺȸȶɅɂȵȯȷȷɅȯ ȼȸȬȪȺɅ 0,42 0,3 

ȎȺȽȭȲȯ ȼȸȬȪȺɅ 0 0 

Ȏȸȵɉ ɇȴȻȹȸȺȼȪ Ȭ ȌȌș, % 15 12 

 

Șȫ ȪȴȼȲȬȷȸȻȼȲ ȻȼȺȪȷɅ Ȭ ȻȾȯȺȯ ȬȷȯɂȷȯɇȴȸȷȸȶȲɁȯȻȴȸȳ ȮȯɉȼȯȵɆȷȸȻȼȲ ȻȬȲȮȯȼȯȵɆȻȼȬȽɈȼ ȮȸȵȲ ɇȴȻȹȸȺȼȪ 

(ȧȎ) Ȳ ȲȶȹȸȺȼȪ (ȒȎ) Ȭ ȌȌș ȻȼȺȪȷɅ.  

ˑ
♫

ˏˏ˜z
 (1.1) 

ȭȮȯ: Ȏ ð Ȯȸȵɉ ȲȶȹȸȺȼȪ ȲȵȲ ɇȴȻȹȸȺȼȪ ȻȸȸȼȬȯȼȻȼȬȯȷȷȸ, ♫- ȸȫɄȯȶ ɇȴȻȹȸȺȼ ȲȵȲ ȲȶȹȸȺȼȪ. 

ȜȪȴȲȶ ȸȫȺȪȱȸȶ, Ȯȸȵɉ ɇȴȻȹȸȺȼȪ ȻȸȻȼȪȬȲȵȪ: 

˪ˑ  
ȟ

ȟ
ᶻ Ϸ 

˪  ˑ
ȟ

ȟ
ᶻ ϷȠ   

ȧȼȸ ȸȱȷȪɁȪȯȼ, Ɂȼȸ Ȯȸȵɉ ɇȴȻȹȸȺȼȪ Ȭ ȌȌș ȚȯȻȹȽȫȵȲȴȲ ȔȪȶȯȺȽȷ ȻȷȲȱȲȵȪȻɆ ȱȪ ȹȸȻȵȯȮȷȲȯ 6 ȵȯȼ ȷȪ 3 ȹ.ȹ. ȲȵȲ 

ȷȪ 20%. 

ȘȻȷȸȬȷɅȯ ȹȸȴȪȱȪȼȯȵȲ ȲȶȹȸȺȼȪ ȻȼȺȪȷɅ ȹȺȯȮȻȼȪȬȵȯȷɅ Ȭ ȼȪȫȵȲɀȯ 3. 
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ȜȪȫȵȲɀȪ 3 

ȘȻȷȸȬȷɅȯ ȹȸȴȪȱȪȼȯȵȲ ȲȶȹȸȺȼȪ ȱȪ 2011-2017ȭȭ [3], [4] 

șȸȴȪȱȪȼȯȵȲ 2011 ȭ. 2017 ȭ. 

ȌȌș, ȶȵȺȮ. Ȯȸȵ. țȢȊ. 29,4 30,9 

țȼȺȽȴȼȽȺȪ ȲȶȹȸȺȼ ȶȵȺȮ. Ȯȸȵ. țȢȊ, Ȭ ȼȸȶ ɁȲȻȵȯ: 6,63 6,43 

țȯȵɆȻȴȸȿȸȱɉȳȻȼȬȯȷȷȪɉ ȹȺȸȮȽȴɀȲɉ 1,3 1,2 

ȗȯȾȼȯȮȸȫɅȬȪɈɃȪɉ ȹȺȸȶɅɂȵȯȷȷȸȻȼɆ 1,9 1,3 

șȺȸȶɅɂȵȯȷȷɅȯ ȼȸȬȪȺɅ 3,4 3,3 

ȎȺȽȭȲȯ ȼȸȬȪȺɅ 0,03 0,63 

˪̞ , % 22,6 21 

Ȍ ȼȸȺ. ȸȫ. ȷȪ 1 ȰȲȼ. 540 440 

 

Ȏȸȵɉ ȲȶȹȸȺȼȪ ȻȸȻȼȪȬȲȵȪ: 

˪̞   
ȟ

ȟ
ᶻ Ϸ 

 

 ˪̞   
ȟ

ȟ
ᶻ ȟϷ 

ȜȪȴȲȶ ȸȫȺȪȱȸȶ, Ȯȸȵɉ ȲȶȹȸȺȼȪ Ȭ ȌȌș ȻȼȺȪȷɅ ȼȪȴȰȯ ȻȷȲȱȲȵȪȻɆ, ȸȮȷȪȴȸ ȼȯȶȹɅ ȻȷȲȰȯȷȲɉ ȶȯȷɆɂȯ, Ɂȯȶ Ȭ 

ȻȵȽɁȪȯ Ȼ ɇȴȻȹȸȺȼȸȶ (7%).  

ȜȪȴȰȯ Ȭ ȼȪȫȵȲɀȯ ȹȺȯȮȻȼȪȬȵȯȷɅ ȮȪȷȷɅȯ ȹȸ ȬȷȯɂȷȯȼȸȺȭȸȬȸȶȽ ȸȫȸȺȸȼȽ ȷȪ ȮȽɂȽ ȷȪȻȯȵȯȷȲɉ, 

ȺȪȻȻɁȲȼȪȷȷɅȯ ȻȵȯȮȽɈɃȲȶ ȸȫȺȪȱȸȶ: 

 

ˏ̓ ̏Ȣ̑̏  ̂  
˪ ˕

 
ȟ ȟ

ȟ
ȟ
̜̓ ̒Α

̘̆̌
 ΑȾ ̘̆̌ 

 

ˏ̓ ̏Ȣ̑̏  ̂  
˪ ˕

 
ȟ ȟ

ȟ
ȟ
̜̓ ̒Α

̘̆̌
 ΑȾ ̘̆̌ 

 

ȭȮȯ - ȷȪȻȯȵȯȷȲȯ ȻȼȺȪȷɅ, ȶȵȷ. Ɂȯȵ. 

ȜȪȴȲȶ ȸȫȺȪȱȸȶ, ȬȷȯɂȷȯȼȸȺȭȸȬɅȳ ȸȫȸȺȸȼ ȷȪ ȮȽɂȽ ȷȪȻȯȵȯȷȲɉ Ȭ ȚȯȻȹȽȫȵȲȴȯ ȔȪȶȯȺȽȷ ȻȷȲȱȲȵȻɉ, ȹȺȯȰȮȯ 

ȬȻȯȭȸ, Ȳȱ-ȱȪ ȹȪȮȯȷȲɉ ɇȴȻȹȸȺȼȪ Ȳ ȻȷȲȰȯȷȲɉ ȯȭȸ ȮȸȵȲ Ȭ ȌȌș ȻȼȺȪȷɅ.  

Ȍ ȼȪȫȵȲɀȯ 4 ȹȺȯȮȻȼȪȬȵȯȷɅ ȸȻȷȸȬȷɅȯ ȬȷȯɂȷȯɇȴȸȷȸȶȲɁȯȻȴȲȯ ȹȪȺȼȷȯȺɅ ȚȯȻȹȽȫȵȲȴȲ ȔȪȶȯȺȽȷ Ȭ 2017 ȭ. 
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ȜȪȫȵȲɀȪ 4 

ȘȻȷȸȬȷɅȯ ȬȷȯɂȷȯɇȴȸȷȸȶȲɁȯȻȴȲȯ ȹȪȺȼȷȯȺɅ ȔȪȶȯȺȽȷȪ [1] 

ɇȴȻȹȸȺȼ ȲȶȹȸȺȼ 

țȼȺȪȷ Ȏȸȵɉ, % țȼȺȪȷ Ȏȸȵɉ, % 

ȗȲȮȯȺȵȪȷȮɅ 11 ȔȲȼȪȳ 30 

ȒȼȪȵȲɉ 11 ȞȺȪȷɀȲɉ 13 

ȒȷȮȲɉ 11 ȗȲȭȯȺȲɉ 9,7 

ȔȲȼȪȳ 10 ȜȪȲȵȪȷȮ 3,7 

ȘȫɄȯȮȲȷȯȷȷɅȯ ȊȺȪȫȻȴȲȯ ȧȶȲȺȪȼɅ 9,9 ȋȯȵɆȭȲɉ-ȕɈȴȻȯȶȫȽȺȭ 5,2 

ȋȯȵɆȭȲɉ-ȕɈȴȻȯȶȫȽȺȭ 8,4 ȜȪȲȵȪȷȮ 3,7 

ȒȻȹȪȷȲɉ 7,8 ȘȫɄȯȮȲȷȯȷȷɅȯ ȊȺȪȫȻȴȲȯ ȧȶȲȺȪȼɅ 3,4 

ȞȺȪȷɀȲɉ 7,7 ȍȯȺȶȪȷȲɉ 2,9 

ȖȪȵȪȳȱȲɉ 5,1 ȗȲȮȯȺȵȪȷȮɅ 2,5 

ȍȯȺȶȪȷȲɉ 1,8 ȒȻȹȪȷȲɉ 2,3 

 

ȔȪȶȯȺȽȷ ȷȯ Ȳȶȯȯȼ ȴȸȵȲɁȯȻȼȬȯȷȷɅȿ ȸȭȺȪȷȲɁȯȷȲȳ ȷȪ ȲȶȹȸȺȼ, ȼȪȺȲȾȷɅȿ ȱȪɃȲȼ ȲȵȲ ȼȺȯȫȸȬȪȷȲȳ ȹȸ 

ȵȲɀȯȷȱȲȺȸȬȪȷȲɈ ȲȶȹȸȺȼȪ. ȔȪȶȯȺȽȷȻȴȲȳ ȼȪȶȸȰȯȷȷɅȳ ȸȺȭȪȷ ȲȻȹȸȵɆȱȽȯȼ ȽȹȺȸɃȯȷȷȽɈ ȻȲȻȼȯȶȽ ȼȪȶȸȰȯȷȷɅȿ 

ȸɀȯȷȸȴ. Ȍ ȸȹȺȯȮȯȵȯȷȷɅȯ ȹȯȺȲȸȮɅ ȹȺȪȬȲȼȯȵɆȻȼȬȸ ȶȸȰȯȼ ȬɅȮȪȬȪȼɆ ȷȪ ȻȹȯɀȲȪȵɆȷȸȳ ȸȻȷȸȬȯ ȫȸȵȯȯ ɂȲȺȸȴȲȯ 

ȺȪȱȺȯɂȯȷȲɉ ȷȪ ȲȶȹȸȺȼ Ȯȵɉ ȽȮȸȬȵȯȼȬȸȺȯȷȲɉ ȬȷȽȼȺȯȷȷȯȭȸ ȻȹȺȸȻȪ. 

ȜȪȺȲȾȷȸȯ Ȳ ȷȯȼȪȺȲȾȷȸȯ ȺȯȭȽȵȲȺȸȬȪȷȲȯ ȬȷȯɂȷȯɇȴȸȷȸȶȲɁȯȻȴȸȳ ȮȯɉȼȯȵɆȷȸȻȼȲ ȸȻȽɃȯȻȼȬȵɉɈȼ: 

ü ȧȴȸȷȸȶȲɁȯȻȴȸȯ ȻȸȸȫɃȯȻȼȬȸ ȻȼȺȪȷ ȠȯȷȼȺȪȵɆȷȸȳ ȊȾȺȲȴȲ (CEEAC); 

ü ȧȴȸȷȸȶȲɁȯȻȴȸȯ Ȳ ȬȪȵɈȼȷȸȯ ȻȸȸȫɃȯȻȼȬȸ ȻȼȺȪȷ ȠȯȷȼȺȪȵɆȷȸȳ ȊȾȺȲȴȲ (CEMAC); 

ü ȘȺȭȪȷȲȱȪɀȲɉ ȹȸ ȭȪȺȶȸȷȲȱȪɀȲȲ ȴȸȶȶȯȺɁȯȻȴȸȭȸ ȹȺȪȬȪ Ȭ ȊȾȺȲȴȯ (OHADA); 

ü ȜȪȶȸȰȷɉ ȔȪȶȯȺȽȷȪ (Cameroon Customs); 

ü ȊȭȯȷȼȻȼȬȸ ȹȸ ȻȼȪȷȮȪȺȼȲȱȪɀȲȲ Ȳ ȴȪɁȯȻȼȬȽ ȔȪȶȯȺȽȷȪ (ANOR). 

CEMAC ɉȬȵɉȯȼȻɉ ɇȴȸȷȸȶȲɁȯȻȴȸȳ ȱȸȷȸȳ ȻȬȸȫȸȮȷȸȭȸ ȹȯȺȯȮȬȲȰȯȷȲɉ ȼȸȬȪȺȸȬ Ȳ ȵɈȮȯȳ (Ȭ ȹȺȸɀȯȻȻȯ 

ȺȯȪȵȲȱȪɀȲȲ). ȍȸȻȽȮȪȺȻȼȬȪ-ɁȵȯȷɅ: ȍȪȫȸȷ, ȔȪȶȯȺȽȷ, ȚȯȻȹȽȫȵȲȴȪ Ȕȸȷȭȸ, ȠȊȚ, ȡȪȮ, ȧȴȬȪȼȸȺȲȪȵɆȷȪɉ ȍȬȲȷȯɉ. ȗȪ 

ȼȯȺȺȲȼȸȺȲȲ ȻȸȸȫɃȯȻȼȬȪ ȮȯȳȻȼȬȽȯȼ ȸȫɃȲȳ ȬȷȯɂȷȲȳ ȼȪȺȲȾ, ȴȸȼȸȺɅȳ ȮȯȵȲȼ ȲȶȹȸȺȼȲȺȽȯȶɅȯ ȼȸȬȪȺɅ ȷȪ ɁȯȼɅȺȯ 

ȴȪȼȯȭȸȺȲȲ [5]: 

- I ȴȪȼȯȭȸȺȲɉ (0%) ñ ȼȸȬȪȺɅ ȹȯȺȬȸȳ ȷȯȸȫȿȸȮȲȶȸȻȼȲ; 

- II ȴȪȼȯȭȸȺȲɉ (10%) ñ ȻɅȺɆȯ Ȳ ȸȫȸȺȽȮȸȬȪȷȲȯ; 

- III ȴȪȼȯȭȸȺȲɉ (20%) ñ ȹȸȻȺȯȮȷȲɁȯȻȴȲȯ Ȳ ȻȵȸȰȷɅȯ ȼȯȿȷȲɁȯȻȴȲȯ ȼȸȬȪȺɅ; 

- IV ȴȪȼȯȭȸȺȲɉ (30%) ñ ȹȸȼȺȯȫȲȼȯȵɆȻȴȲȯ ȼȸȬȪȺɅ. 

ȜȪȴȰȯ ȮȯȳȻȼȬȽɈȼ ȻȹȯɀȲȾȲɁȯȻȴȲȯ ȷȪȵȸȭȲ: 

- ȷȪȵȸȭ CEEAC ñ 0,4%; 

- ȷȪȵȸȭ CEMAC ñ 1%; 

- ȷȪȵȸȭ OHADA ñ 0,05%. 

ȜȪȺȲȾɅ ȷȪ ȴȸȷȴȺȯȼȷɅȯ ȼȸȬȪȺȷɅȯ ȹȸȱȲɀȲȲ ȹȺȯȮȻȼȪȬȵȯȷɅ ȷȪ ȻȪȳȼȯ ȘȫɄȯȮȲȷɊȷȷȸȳ ȼȪȶȸȰȷȲ țȏȖȊț [6].  
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Ȏȵɉ ȽȹȺȸɃȯȷȲɉ ȬȯȮȯȷȲɉ ȫȲȱȷȯȻȪ Ȭ ȔȪȶȯȺȽȷȯ ȻȸȱȮȪȷȸ ȏȮȲȷȸȯ ȸȴȷȸ Ȯȵɉ ȬȷȯɂȷȯȼȸȺȭȸȬɅȿ ȸȹȯȺȪɀȲȳ 

(GUCE). ȧȴȻȹȸȺȼȯȺɅ ȶȸȭȽȼ ȹȺȯȮȸȻȼȪȬȵɉȼɆ Ȭ ȪȮȺȯȻ ȼȪȶȸȰȷȲ ȔȪȶȯȺȽȷȪ ȷȯȸȫȿȸȮȲȶɅȯ ȻȸȹȺȸȬȸȮȲȼȯȵɆȷɅȯ 

ȮȸȴȽȶȯȷȼɅ Ȭ ɇȵȯȴȼȺȸȷȷȸȶ ȬȲȮȯ Ȳ ȸȻȽɃȯȻȼȬȵɉȼɆ ȸȹȵȪȼȽ ȹȺȯȮȸȻȼȪȬȵɉȯȶɅȿ ȽȻȵȽȭ. ȜȪȴȰȯ ȷȪ ȮȪȷȷȸȶ ȻȪȳȼȯ 

ȹȺȯȮȻȼȪȬȵȯȷ ȻȹȯɀȲȪȵɆȷɅȳ ȻȯȺȬȲȻ, ȴȸȼȸȺɅȳ ȹȸȱȬȸȵɉȯȼ ȲȶȹȸȺȼȯȺȪȶ ȺȪȻȻɁȲȼȪȼɆ ȷȪȵȸȭȲ Ȳ ȻȫȸȺɅ, ȹȸȮȵȯȰȪɃȲȯ 

ȽȹȵȪȼȯ Ȭ ȸȼȷȸɂȯȷȲȲ ȼȸȬȪȺȸȬ, ȴȸȼȸȺɅȯ ȸȷȲ ȿȸȼɉȼ ȲȶȹȸȺȼȲȺȸȬȪȼɆ. 

ȜȪȶȸȰȷɉ ȔȪȶȯȺȽȷȪ ɉȬȵɉȯȼȻɉ ȸȺȭȪȷȸȶ, ȺȯȭȽȵȲȺȽɈɃȲȶ ȮȸȻȼȽȹ ȼȸȬȪȺȸȬ ȷȪ ȼȯȺȺȲȼȸȺȲɈ ȻȼȺȪȷɅ 

ȹȸȻȺȯȮȻȼȬȸȶ ȼȪȺȲȾȷȸȭȸ (ȼȪȶȸȰȯȷȷɅȯ ȼȪȺȲȾɅ) Ȳ ȷȯȼȪȺȲȾȷȸȭȸ (ȼȪȶȸȰȯȷȷɅȯ ȾȸȺȶȪȵɆȷȸȻȼȲ Ȳ ȹȺȸɀȯȮȽȺɅ, 

ȪȴɀȲȱɅ Ȳ ȸȭȺȪȷȲɁȯȷȲɉ) ȺȯȭȽȵȲȺȸȬȪȷȲɉ. ȗȪ ȻȪȳȼȯ ȼȪȶȸȰȷȲ ȹȺȯȮȻȼȪȬȵȯȷȪ ȲȷȾȸȺȶȪɀȲɉ ȸ ȷȯȸȫȿȸȮȲȶɅȿ 

ȮȸȴȽȶȯȷȼȪȿ Ȯȵɉ ȲȶȹȸȺȼȪ ȹȺȸȮȽȴɀȲȲ, ȽȹȵȪȼɅ ȻȸȸȼȬȯȼȻȼȬȽɈɃȲȿ ȷȪȵȸȭȸȬ Ȳ ȹȸɂȵȲȷ Ȳ ȹȺȸȬȯȮȯȷȲɉ ȼȪȶȸȰȯȷȷȸȳ 

ȸɁȲȻȼȴȲ, Ȫ ȼȪȴȰȯ ȷȸȺȶȪȼȲȬȷȸ-ȹȺȪȬȸȬɅȯ ȪȴȼɅ, ȺȯȭȵȪȶȯȷȼȲȺȽɈɃȲȯ ȮȯɉȼȯȵɆȷȸȻȼɆ ȼȪȶȸȰȷȲ. 

 

ȘȫɃȲȳ ȬɅȬȸȮ 

ȚȯȻȹȽȫȵȲȴȪ ȔȪȶȯȺȽȷ ɉȬȵɉȯȼȻɉ ȴȺȽȹȷȸȳ ȻȼȺȪȷȯ Ȼ ȫȸȵɆɂȲȶ ȹȸȼȯȷɀȲȪȵȸȶ.  ț ȬȺȯȶȯȷȯȶ, ȯȯ 

ɇȴȸȷȸȶȲɁȯȻȴȪɉ ȻȲȼȽȪɀȲɉ ȻȼȪȵȪ ȿȽȰȯ Ȳȱ-ȱȪ ȷȯȻȼȪȫȲȵɆȷȸȻȼȲ ȻȼȺȪȷɅ Ȳ ȹȵȸȿȸȯ ȽȹȺȪȬȵȯȷȲȯ. Ȍ ȻȵȯȮȻȼȬȲȯ ȼȸȺȭȸȬȸ-

ȸȫȸȺȸȼ ȽȶȯȷɆɂȪȯȼ ȭȸȮ ȸȻȵȯ ȭȸȮȪ. ȘȮȷȪȴȸ ȔȪȶȯȺȽȷ ɉȬȵɉȯȼȻɉ ȸȮȲȷ Ȳȱ ȻȼȺȪȷ Ȼ ȫȸȵɆɂȲȶ ȷȪȵȸȭȪȶ. ȌȻȯ ɇȼȲ ȾȪȴȼȸȺɅ 

ȬȵȲɉɈȼ ȷȪ ɇȴȸȷȸȶȲȴȯ ȻȼȺȪȷɅ. ȡȼȸ ȫȽȮȯȼ Ȼ ɇȼȸȳ ȴȺȪȻȲȬȸȳ Ȳ ȫȸȭȪȼȸȳ ȻȼȺȪȷȸȳ, ȯȻȵȲ ȷȲɁȯȭȸ ȷȯ ȫȽȮȯȼ ȻȮȯȵȪȷȸ Ȯȵɉ 

ȼȸȭȸ, ɁȼȸȫɅ ȬɅȬȯȻȼȲ ȻȼȺȪȷȽ Ȳȱ ɇȼȸȭȸ ȼȽȹȲȴȪ, ȴȸȼȸȺɅȳ ȽȰȯ ȮȵȲȼȻɉ Ȯȸȵȭȸ Ȳ ȬȬȯȺȭȪȯȼ ȻȼȺȪȷȽ Ȭ ȫȯȮȷȸȻȼȲ Ȳ ȸȼȻȽȼȻȼȬȲȯ 

ȫȯȱȸȹȪȻȷȸȻȼȲ? 
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ȬəəɚɞɌɢɔɫ. ȬɎɞɚɜɧ ɝɞɌɞɨɔ ɔɓɗɚɒɔɗɔ ɝɎɚɪ ɞɚɣɖɟ ɓɜɑəɔɫ əɌ ɎɚɓɜɌɝɞɌɪɥɟɪ ɜɚɗɨ çɣɑɗɚɎɑɣɑɝɖɚɏɚ ɠɌɖɞɚɜɌè 
Ɏ ɟɝɗɚɎɔɫɡ ɌɎɞɚɘɌɞɔɓɌɢɔɔ, ɢɔɠɜɚɎɔɓɌɢɔɔ əɌɢɔɚəɌɗɨəɚɕ ɩɖɚəɚɘɔɖɔ ɛɜɔ ɑɑ ɞɜɌəɝɠɚɜɘɌɢɔɔ Ɏ ɔəəɚɎɌɢɔɚəəɧɕ Ɏɔɐ. 
Ⱥɝɚɍɚɑ ɎəɔɘɌəɔɑ Ɏ ɝɞɌɞɨɑ ɟɐɑɗɫɑɞɝɫ ɘɚɍɔɗɔɓɌɢɔɔ ɚɍɥɑɝɞɎɑəəɚɏɚ ɝɚɓəɌəɔɫ, ɠɚɜɘɔɜɚɎɌəɔɪ əɌɢɔɚəɌɗɨəɚɕ 
ɩɖɚəɚɘɔɣɑɝɖɚɕ ɔɐɑɔ ɔ ɝɜɑɐɝɞɎɌɘ ɑɑ Ɏɚɛɗɚɥɑəɔɫ. Ȼɜɑɐɗɚɒɑə ɜɫɐ ɘɑɜ ɛɚ ɝɚɎɑɜɤɑəɝɞɎɚɎɌəɔɪ ɝɔɝɞɑɘɧ ɚɍɟɣɑəɔɫ ɛɜɔ 
ɛɚɐɏɚɞɚɎɖɑ ɝɛɑɢɔɌɗɔɝɞɚɎ, ɝɚɣɑɞɌɪɥɔɡ ɞɑɡəɚɗɚɏɔɣɑɝɖɚɑ ɔ ɩɖɚəɚɘɔɣɑɝɖɚɑ ɚɍɜɌɓɚɎɌəɔɑ. 

ȽɞɌɞɨɫ ɛɜɑɐəɌɓəɌɣɑəɌ ɐɗɫ ɟɣɑəɧɡ ɔ ɛɜɌɖɞɔɖɚɎ, ɜɌɍɚɞɌ ɖɚɞɚɜɧɡ ɝɎɫɓɌəɌ ɝ ɝɔɝɞɑɘɚɕ ɚɍɜɌɓɚɎɌəɔɫ ɔ 
ɟɛɜɌɎɗɑəɔɫ ɛɜɚɔɓɎɚɐɝɞɎɚɘ.  

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɩɖɚəɚɘɔɣɑɝɖɔɕ ɜɚɝɞ, əɚɎɧɑ ɞɑɡəɚɗɚɏɔɔ, ɛɑɜɝɛɑɖɞɔɎəɚɑ ɛɗɌəɔɜɚɎɌəɔɑ, ɜɑɝɟɜɝɧ ɔ ɠɌɖɞɚɜɧ 
ɛɜɚɔɓɎɚɐɝɞɎɌ. 

Abstract. The authors of the article set forth their point of view on the growing role of the òhuman factoró in the 
conditions of automation, digitalization of the national economy with its transformation into an innovative look. Special 
attention is paid to the mobilization of public consciousness, the formation of a national economic idea and the means of its 
implementation. A number of measures to improve the training system in the training of specialists combining technological 
and economic education are proposed. 

The article is intended for scientists and practitioners whose work is related to the education system and production 
management. 

Keywords: economical growth, new technology, resources and production factors, perspective planning. 
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ȼɑɢɑəɓɑəɞ: ȕȪȬȺȯȷȼɆȯȬȪ ȖȪȺȲȷȪ ȊȷȪȼȸȵɆȯȬȷȪ, ȴ.ɇ.ȷ., Ȯȸɀȯȷȼ ȴȪȾȯȮȺɅ țȸɀȲȪȵɆȷȸȳ ȶȯȮȲɀȲȷɅ Ȳ 

ȸȺȭȪȷȲȱȪɀȲȲ ȱȮȺȪȬȸȸȿȺȪȷȯȷȲɉ. șȺȲȬȸȵȰȻȴȲȳ ȲȻȻȵȯȮȸȬȪȼȯȵɆȻȴȲȳ ȶȯȮȲɀȲȷȻȴȲȳ ȽȷȲȬȯȺȻȲȼȯȼ 

 

 

ȌȬȯȮȯȷȲȯ. ȚȸȻȻȲȳȻȴȪɉ ɇȴȸȷȸȶȲȴȪ ȸȫȵȪȮȪȯȼ ȱȷȪɁȲȼȯȵɆȷɅȶȲ ȺȯȻȽȺȻȪȶȲ ȬȻȯȿ ȬȲȮȸȬ, ȷȯȸȫȿȸȮȲȶɅȿ Ȯȵɉ 

ȶȪȻɂȼȪȫȷȸȭȸ Ȳ ȮȲȷȪȶȲɁȷȸȭȸ ȺȪȱȬȲȼȲɉ. ȘȻȷȸȬȷɅȶȲ ȾȪȴȼȸȺȪȶȲ ȺȸȻȼȪ ɉȬȵɉɈȼȻɉ ȴȪȹȲȼȪȵ, ȼȺȽȮ, ȹȺȲȺȸȮȷɅȯ 

ȺȯȻȽȺȻɅ. 

ȎȸȹȸȵȷȲȶ ȴȵȪȻȻȲɁȯȻȴȽɈ ȾȸȺȶȽȵȽ ȔȸȫȫȪ-ȎȽȭȵȪȻȪ ȾȪȴȼȸȺȪȶȲ ȹȺȯȮȹȺȲȷȲȶȪȼȯȵɆȻȼȬȪ, ȷȪȽɁȷȸ-

ȼȯȿȷȲɁȯȻȴȸȭȸ ȹȺȸȭȺȯȻȻȪ,  ȷȪȽɁȷȸȳ ȸȺȭȪȷȲȱȪɀȲȲ ȹȺȸȲȱȬȸȮȻȼȬȪ Ȳ ȼȺȽȮȪ ð ȹȸȵȽɁȲȶ ȬȯȻɆ ȻȹȯȴȼȺ ȺȯȻȽȺȻȸȬ, 

ȸȹȺȯȮȯȵɉɈɃȲȿ ȽȻȹȯȿ ȵɈȫȸȳ ɇȴȸȷȸȶȲȴȲ ȶȲȺȪ. ȗȪȽɁȷȸȳ ȹȺȸȫȵȯȶȸȳ ȸȻȼȪȯȼȻɉ ȻȸȸȼȷȸɂȯȷȲȯ ȽȴȪȱȪȷȷɅȿ ȾȪȴȼȸȺȸȬ 

Ȳ ȲȱȶȯȷȯȷȲȯ Ȳȿ ȻȼȯȹȯȷȲ ȬȵȲɉȷȲɉ ȷȪ ɇȴȸȷȸȶȲɁȯȻȴȲȳ ȺȸȻȼ Ȭ ȺȪȱȵȲɁȷɅȿ ȲȻȼȸȺȲɁȯȻȴȲȿ Ȳ ȼȯȿȷȸȵȸȭȲɁȯȻȴȲȿ 

ȽȻȵȸȬȲɉȿ ȻȽɃȯȻȼȬȸȬȪȷȲɉ ɇȴȸȷȸȶȲȴȲ. 

ȘȻȷȸȬȷȸȳ ȶȪȼȯȺȲȪȵ.  

ȌȻȯ Ȳȱ ȹȯȺȯɁȲȻȵȯȷȷȸȭȸ Ȭ ȚȸȻȻȲȲ ȫɅȵȸ ȬȻȯȭȮȪ Ȳ Ȭ ȮȸȻȼȪȼȸɁȷȸȶ ȴȸȵȲɁȯȻȼȬȯ. ȗȸ ȲȻȼȸȺȲɉ ɇȴȸȷȸȶȲȴȲ ȷȪɂȯȳ 

ȻȼȺȪȷɅ ȱȷȪȯȼ ȴȺȪȼȴȸȬȺȯȶȯȷȷɅȯ (ȹȸ 10 ð 15 ȵȯȼ) ȹȸȺȪȰȪɈɃȲȯ ȬȯȻɆ ȶȲȺ çȬȱȵȯȼɅè Ȳ ȱȪȼɉȷȽȬɂȲȯȻɉ çȹȪȮȯȷȲɉè. 

șȯȺȲȸȮɅ ȲȷȼȯȷȻȲȬȷȸȭȸ ȺȸȻȼȪ ȬȴȵɈɁȪɈȼ ȬȺȯȶȯȷȪ ȹȺȪȬȵȯȷȲɉ ɀȪȺȯȳ  șȯȼȺȪ I, ȊȵȯȴȻȪȷȮȺȪ III, țȼȸȵɅȹȲȷȻȴȸȳ 

ȹȸȺȯȾȸȺȶȯȷȷȸȳ ɇȴȸȷȸȶȲȴȲ, ȴȺȪȼȴȸȻȺȸɁȷɅȳ ȵȯȷȲȷȻȴȲȳ ȹȯȺȲȸȮ ȗȧș Ȳ ȻȼȪȵȲȷȻȴȲȯ ȮȸȬȸȯȷȷɅȯ ȹɉȼȲȵȯȼȴȲ Ȭȸ 

ȬȺȯȶȯȷȪ ȶȲȺȸȬȸȭȸ ȴȺȲȱȲȻȪ. ȗȪȴȸȷȯɀ, ȬȸȱȺȸȰȮȯȷȲȯ ȻȸȬȺȯȶȯȷȷȸȳ ɇȴȸȷȸȶȲȴȲ ȹȸȻȵȯ çȵȲȿȲȿè 90-ȿ ȭȸȮȸȬ. ȌȸȳȷɅ 

Ȳ ȺȯȬȸȵɈɀȲȲ ȴȪȰȮɅȳ ȺȪȱ ȹȺȯȺɅȬȪɈȼ Ȳ ȻȮȯȺȰȲȬȪɈȼ ȷȪɂȯ ȻȸȱȲȮȪȼȯȵɆȷȸȯ ȮȬȲȰȯȷȲȯ ȬȬȯȺȿ. ȌȲȮȷȸ ȹȽȭȪȯȼ ȴȸȭȸ-

ȼȸ ȺȪȱȬȲȼȲȯ ȚȸȻȻȲȲ. ȌȸȹȺȸȻ ȬȯȵȲȴȸȭȸ ȹȲȻȪȼȯȵɉ ȗ.Ȍ.ȍȸȭȸȵɉ: çȚȽȻɆ, ȴȽȮȪ Ȱȯ ȷȯȻɊɂɆȻɉ ȼɅ? ȎȪȳ ȸȼȬȯȼ. ȗȯ ȮȪɊȼ 

ȸȼȬȯȼȪ...è ȹȸȬȲȻȪȯȼ Ȭ ȬȸȱȮȽȿȯ Ȳ ȬȻȯȭȮȪ ȼȺȯȬȸȰȲȼ ȷȪɂȲȿ ȻȸȻȯȮȯȳ-çȮȸȫȺȸȰȯȵȪȼȯȵȯȳè. ȌȸȱȶȸȰȷȸ ȸȮȷȸȳ Ȳȱ ȹȺȲɁȲȷ 

ȼȪȴȸȭȸ ȷȯȮȸȫȺȸȰȯȵȪȼȯȵɆȻȼȬȪ ȻȸȻȯȮȯȳ ɉȬȵɉȯȼȻɉ ȼȸ, Ɂȼȸ ȸȷȲ ȷȯ ȻȵɅɂȪȼ ȸȼ ȷȪȻ ȸȼȬȯȼȪ ȷȪ ȹȸȻȼȪȬȵȯȷȷɅȳ ȴȵȪȻȻȲȴȸȶ 

ȬȸȹȺȸȻ. ȗȯȸȫȿȸȮȲȶȸ ȽȮȸȬȵȯȼȬȸȺȲȼɆ Ȳȿ ȵɈȫȸȹɅȼȻȼȬȸ Ȳ ȹȽȻȼɆ ȮȪȵɆɂȯ çȴȸȻɉȻɆ, ȹȸȻȼȸȺȪȷȲȬȪɈȼȻɉ Ȳ ȮȪɈȼ ȯȳ 

(ȚȸȻȻȲȲ) ȮȸȺȸȭȽ ȮȺȽȭȲȯ ȷȪȺȸȮɅ Ȳ ȭȸȻȽȮȪȺȻȼȬȪè.  

ȔȺȪȼȴȲȳ ɇȴȻȴȽȺȻ Ȭ ȿȽȮȸȰȯȻȼȬȯȷȷȽɈ ȵȲȼȯȺȪȼȽȺȽ ȹȺȲȬȯȮȯȷ Ȯȵɉ ȼȸȭȸ, ɁȼȸȫɅ ȻȴȪȱȪȼɆ, Ɂȼȸ ȷȪȶ ȷȯȸȫȿȸȮȲȶȪ 

Ɂȯȼȴȸ ȻȾȸȺȶȽȵȲȺȸȬȪȷȷȪɉ ȲȮȯȸȵȸȭȲɉ ȻȸɀȲȪȵɆȷȸ-ɇȴȸȷȸȶȲɁȯȻȴȸȭȸ ȺȪȱȬȲȼȲɉ ȻȼȺȪȷɅ. ȖȸȫȲȵȲȱȽɈɃȪɉ ɀȯȵɆ, 

ȸȫȸȻȷȸȬȪȷȷȪɉ Ȳ ȬɅȺȪȰȯȷȷȪɉ Ȭ ȲȮȯȸȵȸȭȲȲ, ȹȺȲȸȫȺȯȼȪȯȼ ȻȲȵȽ, ȴȸȭȮȪ ȸȷȪ ȸȬȵȪȮȯȬȪȯȼ ȷȪȺȸȮȷɅȶȲ ȶȪȻȻȪȶȲ. 

ȎȪȰȯ ȹȺȸȻȼɅȯ ȵȸȱȽȷȭȲ ȻȼȪȷȸȬɉȼȻɉ ȶȸȼȲȬȸȶ ȴ ȮȯȳȻȼȬȲɈ. ȗȪȹȺȲȶȯȺ, ȹȺȯȮȵȪȭȪȯȶ: çȌȻȯ Ȯȵɉ ȚȸȻȻȲȲ! ȚȸȻȻȲɉ Ȯȵɉ 

ȷȪȻ! ȌȯȺȲȶ! ȋȸȭ ȷȪȶ ȹȸȶȸȰȯȼ Ȳ Ȭ ɇȼȸȼ ȺȪȱ!è ȹȸȮȴȵɈɁȲȼȯ ȴ ȹȺȸȻȼȸȶȽ ȵȸȱȽȷȭȽ, ȮȯȬȲȱȽ ȬȻȯ ȻȺȯȮȻȼȬȪ ȶȪȻȻȸȬȸȳ 

ȹȺȸȹȪȭȪȷȮɅ, ȹȵȪȴȪȼɅ, ȼȯȵȯȬȲȮȯȷȲȯ Ȳ ȼ.ȹ. ð Ȳ ȮȯȬȲȱ çȱȪȰȲȬȯȼè, ȻȼȪȷȯȼ ȺȯȪȵɆȷȸȳ ȻȲȵȸȳ. ȖɅ ȷȯ ȷȪȲȬȷɅȯ ȵɈȮȲ. 

ȘȮȷȲȶȲ ȵȸȱȽȷȭȪȶȲ ȹȺȸȫȵȯȶɅ ȷȯ ȺȯɂȲȼɆ. ȌȻɉȴȽɈ ȲȮȯɈ ȷȯȸȫȿȸȮȲȶȸ ȴȸȷȴȺȯȼȲȱȲȺȸȬȪȼɆ Ȭ ȮȸȵȭȸȻȺȸɁȷȸȳ 

ȹȯȺȻȹȯȴȼȲȬȯ ȷȪ 40 ð 50 ȵȯȼ ȺȪȱȬȲȼȲɉ.  

ȔȸȷɀȯȹȼȽȪȵɆȷɅȯ ȮȸȴȽȶȯȷȼɅ ȻȼȪȷȽȼ ȸȻȷȸȬȸȳ Ȯȵɉ ȹȵȪȷȲȺȸȬȪȷȲɉ Ȳ ȸȺȭȪȷȲȱȪɀȲȲ ȲȻȹȸȵȷȯȷȲɉ ȹȵȪȷȸȬ ȬȻȯȿ 

ȽȺȸȬȷȯȳ Ȳ ȻȺȸȴȸȬ. ȑȪ ɇȼȲȶ ȹȸȻȵȯȮȽȯȼ ȷȪȹȺɉȰȯȷȷȪɉ ȺȪȫȸȼȪ ȹȸ ȶȸȫȲȵȲȱȪɀȲȲ ȬȻȯȭȸ ȸȫɃȯȻȼȬȪ, ȴȸȵȵȯȴȼȲȬȸȬ ȷȪ 

ȺȯȪȵȲȱȪɀȲɈ ȷȪȶȯɁȯȷȷɅȿ ȹȵȪȷȸȬ. Ȕ ɇȼȸȳ ȺȪȫȸȼȯ ȮȸȵȰȷɅ ȹȸȮȴȵɈɁȲȼɆȻɉ ȬȻȯ ȻȸɀȲȪȵɆȷȸ-ɇȴȸȷȸȶȲɁȯȻȴȲȯ 
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ȲȷȻȼȲȼȽȼɅ ȸȫɃȯȻȼȬȪ, ȬȴȵɈɁȪɉ ȫȪȱȸȬɅȯ ȲȷȻȼȲȼȽȼɅ (ȻȯȶɆȲ, ȻȸȫȻȼȬȯȷȷȸȻȼȲ, ȭȸȻȽȮȪȺȻȼȬȯȷȷȸȻȼȲ) Ȳ 

ȴȸȶȹȵȲȶȯȷȼȪȺȷɅȯ, ȼȪȴȲȯ ȴȪȴ ȸȫȺȪȱȸȬȪȷȲɉ,  ȹȺȪȬȪ, ȮȸȭȸȬȸȺȪ, ȶȸȼȲȬȪɀȲȲ, ȴȸȺȹȸȺȪȼȲȬȷȸȳ ȸȼȬȯȼȻȼȬȯȷȷȸȻȼȲ Ȳ 

ȼ.Ȯ. ȎȬȲȰȯȷȲȯ ȴ ɀȯȵȲ ȻȹȵȪɁȲȬȪȯȼ ȸȫɃȯȻȼȬȸ, ȹȸȬɅɂȪȯȼ ȽȺȸȬȯȷɆ ȪȴȼȲȬȷȸȻȼȲ ȶȪȻȻ. ȔȸȷȼȺȸȵɆ ȱȪ ȲȻȹȸȵȷȯȷȲȯȶ 

ȽȻȲȵȲȬȪȯȼ ȸȼȬȯȼȻȼȬȯȷȷȸȻȼɆ, ȹȸȬɅɂȪȯȼ ȮȸȬȯȺȲȯ. șȸȴȪ ȮȸȬȯȺȲȯ ȷȯ ȽȼȺȪɁȯȷȸ Ȯȸ ȴȺȲȼȲɁȯȻȴȸȭȸ ȽȺȸȬȷɉ 

ȷȯȸȫȿȸȮȲȶɅ ȻȺȸɁȷɅȯ Ȳ ȪȴȼȲȬȷɅȯ ȶȯȺɅ ȹȸ ȯȭȸ ȹȸȮȮȯȺȰȪȷȲɈ Ȳ ȬȸȱȬɅɂȯȷȲɈ. ȔȸȷȴȺȯȼȷɅȯ ȮȯȵȪ Ȳ ȽȻȹȯȿȲ ð 

ȵȽɁɂȯȯ ȻȺȯȮȻȼȬȸ ȽȴȺȯȹȵȯȷȲɉ ȮȸȬȯȺȲɉ. ȍȸȬȸȺɉ ȸ ȮȸȬȯȺȲȲ, ȶɅ Ȳȶȯȯȶ ȬȬȲȮȽ ȻȪȶɅȳ ɂȲȺȸȴȲȳ ȻȹȯȴȼȺ ȸȼȷȸɂȯȷȲȳ 

(Ȭ ȫȲȱȷȯȻȯ, Ȭ ȮȯȷȯȰȷȸ-ȾȲȷȪȷȻȸȬȸȳ ȻȾȯȺȯ, Ȭ ȷȪȵȸȭȸȬȸȳ ȻȾȯȺȯ, Ȭ ȸȼȷȸɂȯȷȲȲ ȴ ȭȸȻȽȮȪȺȻȼȬȯȷȷȸȳ ȹȸȵȲȼȲȴȯ, Ȭ 

ȸȼȷȸɂȯȷȲɉȿ ȻȸȫȻȼȬȯȷȷȸȻȼȲ, ȴ ȺȽȴȸȬȸȮȻȼȬȽ ȬȻȯȿ ȽȺȸȬȷȯȳ). Ȍ ɇȼȸȳ ȻȬɉȱȲ Ȳ ȻȵȯȮȽȯȼ ȸȼȶȯȼȲȼɆ, Ɂȼȸ ȻȼȽȮȯȷɁȯȻȴȪɉ 

ȶȸȵȸȮȯȰɆ ȽȮȸȬȵȯȼȬȸȺȯȷȷȸ ȹȸȮȮȯȺȰȲȬȪȯȼ ȹȺȸȬȸȮȲȶȽɈ Ȭ ȹȸȻȵȯȮȷȯȯ ȬȺȯȶɉ ȹȸȵȲȼȲȴȽ ȽȰȯȻȼȸɁȯȷȲɉ ȫȸȺɆȫɅ Ȼ 

ȴȺȲȶȲȷȪȵȸȶ, ȬȱɉȼȸɁȷȲɁȯȻȼȬȸȶ ȷȪ ȻȪȶɅȿ ȬɅȻȸȴȲȿ ȽȺȸȬȷɉȿ ȼȯȺȺȲȼȸȺȲȪȵɆȷȸȭȸ ȺȽȴȸȬȸȮȻȼȬȪ. țɁȲȼȪȯȶ, Ɂȼȸ Ȳ 

ȶȯȺȪ ȷȪȴȪȱȪȷȲɉ ȮȸȵȰȷȪ ȫɅȼɆ ȫȸȵȯȯ ȰȯȻȼȴȸȳ ȱȪ ȴȸȺȺȽȹɀȲɈ, ȿȲɃȯȷȲɉ.  

ȔȺȸȶȯ ȶȸȫȲȵȲȱȽɈɃȯȭȸ ȯȮȲȷȻȼȬȪ Ȳ ȻȹȵȸɁȯȷȷȸȻȼȲ ȸȫɃȯȻȼȬȪ ȷȽȰȷɅ ȺȯȪȵɆȷɅȯ ȻȺȯȮȻȼȬȪ Ȯȵɉ ȽȻȼȸȳɁȲȬȸȭȸ 

ɇȴȸȷȸȶȲɁȯȻȴȸȭȸ ȺȸȻȼȪ. ȔȺȲȼȲɁȯȻȴȲȳ ȪȷȪȵȲȱ ȻȸȻȼȸɉȷȲɉ ȹȺȸȲȱȬȸȮȻȼȬȯȷȷȸȭȸ ȹȸȼȯȷɀȲȪȵȪ ȚȸȻȻȲȳȻȴȸȳ 

ȞȯȮȯȺȪɀȲȲ ȹȸȱȬȸȵɉȯȼ ȬɅɉȬȲȼɆ ȺȯȪȵɆȷȸȯ ȻȸȻȼȸɉȷȲȯ ȬȻȯȿ ȾȪȴȼȸȺȸȬ. țȸȻȼȸɉȷȲȯ ȸɀȯȷȲȬȪȯȼȻɉ ȷȯȸȮȷȸȱȷȪɁȷȸ Ȳ 

ȻȽɃȯȻȼȬȽȯȼ ȷȯȶȪȵȸ ȹȺȸȫȵȯȶ Ȭ ȲȻȹȸȵɆȱȸȬȪȷȲȲ ȬȸȱȶȸȰȷȸȻȼȯȳ. 

șȺȲȺȸȮȷȸ-ȺȯȻȽȺȻȷɅȳ ȹȸȼȯȷɀȲȪȵ. ȚȸȻȻȲɉ ȸȫȵȪȮȪȯȼ ȶȸɃȷɅȶ Ȳ ȺȪȱȷȸȸȫȺȪȱȷɅȶ ȹȺȲȺȸȮȷɅȶ ȹȸȼȯȷɀȲȪȵȸȶ. 

ȗȸ ȸȭȺȸȶȷȸȳ ȼȯȺȺȲȼȸȺȲȲ Ȼ ȬȯȻɆȶȪ ȺȪȱȷȸȸȫȺȪȱȷɅȶȲ ȽȻȵȸȬȲɉȶȲ Ȭ ȚȸȻȻȲȲ ȯȻȼɆ ȬȻȯ  ȬȸȱȶȸȰȷȸȻȼȲ ȮȲȷȪȶȲɁȷȸ 

ȺȪȱȬȲȬȪȼɆ ȻȯȵɆȻȴȸȯ ȿȸȱɉȳȻȼȬȸ, ȵȯȻȷȲɁȯȻȼȬȸ. ȑȯȶȯȵɆȷɅȳ ȾȸȷȮ ȻȼȺȪȷɅ ȻȸȻȼȪȬȵɉȯȼ 1709 ȶȵȷ. ȭȪ, Ȳȱ ȴȸȼȸȺɅȿ 

ȫȸȵȯȯ 400 ȶȵȷ. ȭȪ ȬɅȮȯȵȯȷȸ ȹȸȮ ȻȯȵɆȿȸȱȽȭȸȮȲɉ. ȗȪ ȴȪȰȮȸȭȸ ȰȲȼȯȵɉ ȚȞ ȹȺȲȿȸȮȲȼȻɉ ȹȸ 0,8 ȭȪ ȱȯȶȵȲ, Ɂȼȸ Ȭȹȸȵȷȯ 

ȮȸȻȼȪȼȸɁȷȸ Ȯȵɉ ȸȫȯȻȹȯɁȯȷȲɉ ȷȪȻȯȵȯȷȲɉ ȹȺȸȮȸȬȸȵɆȻȼȬȲȯȶ Ȳ ȹȺȸȶɅɂȵȯȷȷɅȶ ȻɅȺɆȯȶ. 

ȕȯȻȷɅȯ ȽȭȸȮɆɉ ȱȪȷȲȶȪɈȼ 45% ȼȯȺȺȲȼȸȺȲȲ ȚȞ, Ȳȱ ȴȸȼȸȺɅȿ 70% ȹȸȮ ȮȯȺȯȬɆɉȶȲ ȿȬȸȳȷɅȿ ȹȸȺȸȮ. ȕȯȻȷȸȯ 

ȫȸȭȪȼȻȼȬȸ ȻȸȻȺȯȮȸȼȸɁȯȷȸ ȷȪ țȯȬȯȺȯ ȏȬȺȸȹȯȳȻȴȸȳ ɁȪȻȼȲ ȻȼȺȪȷɅ Ȳ, ȭȵȪȬȷɅȶ ȸȫȺȪȱȸȶ, Ȭ țȲȫȲȺȲ Ȳ Ȭ 

ȎȪȵɆȷȯȬȸȻȼȸɁȷȸȶ ȺȯȭȲȸȷȯ. Șȷȸ ȷȽȰȮȪȯȼȻɉ Ȭ ȺȪɁȲȼȯȵɆȷȸȶ ȽȿȸȮȯ, ȸȿȺȪȷȯ Ȳ ȻȲȻȼȯȶȷȸȶ ȬȸȻȹȺȸȲȱȬȸȮȻȼȬȯ. 

ȔȸȵȸȻȻȪȵɆȷɅȳ ȽɃȯȺȫ ȺȸȻȻȲȳȻȴȸȶȽ ȵȯȻȽ ȷȪȷȸȻɉȼ ȯȰȯȭȸȮȷɅȯ ȵȯȻȷɅȯ ȹȸȰȪȺɅ Ȳ ȫȪȷȪȵɆȷȪɉ ȴȺȪȰȪ ȵȯȻȪ Ȼ ȬɅȬȸȱȸȶ 

ȷȪ çɁȯȺȷɅȳè ȺɅȷȸȴ ȻȸȻȯȮȷȲȿ ȻȼȺȪȷ. 

ȚȸȻȻȲɉ ȫȸȭȪȼȪ ȱȪȹȪȻȪȶȲ ȶȲȷȯȺȪȵɆȷɅȿ ȺȯȻȽȺȻȸȬ. Ȍ ȯȯ ȷȯȮȺȪȿ, ȹȸ ȮȪȷȷɅȶ Mining Annual Review (2002ȭ.), 

Ȭ ȴȪɁȯȻȼȬȯ ȺȪȱȬȯȮȪȷȷɅȿ ȱȪȹȪȻȸȬ ȻȸȻȺȯȮȸȼȸɁȯȷȸ ȭȪȱȪ ð 32% ȸȼ ȶȲȺȸȬɅȿ ȸȫɄȯȶȸȬ, ȷȯȾȼȲ ð 12%, Ƚȭȵɉ ð 11%, 

ȴȪȵȲȳȷɅȿ Ȼȸȵȯȳ ð 31%, ȴȸȫȪȵɆȼȪ ð 21%, ɀȲȷȴȪ ð 155, ȻȬȲȷɀȪ ð 10%. ȌȻȯȭȸ Ȭ ȚȸȻȻȲȲ ȺȪȱȬȯȮȪȷȸ ȫȸȵȯȯ 20 ȼɅȻɉɁ 

ȶȯȻȼȸȺȸȰȮȯȷȲȳ ȹȸȵȯȱȷɅȿ ȲȻȴȸȹȪȯȶɅȿ, Ȳȱ ȷȲȿ 1/3 ȬȬȯȮȯȷɅ Ȭ ɇȴȻȹȵȽȪȼȪɀȲɈ. ȘȫɃȪɉ ȸɀȯȷȴȪ ȹȺȲȺȸȮȷȸ-

ȺȯȻȽȺȻȷȸȭȸ ȹȸȼȯȷɀȲȪȵȪ ȻȸȻȼȪȬȵɉȯȼ 35% ȬȻȯȿ ȶȲȺȸȬɅȿ ȱȪȹȪȻȸȬ. Ȏȵɉ ȫȸȵȯȯ ɇȾȾȯȴȼȲȬȷȸȳ ȮȸȫɅɁȲ Ȳ 

ȲȻȹȸȵɆȱȸȬȪȷȲɉ ȹȺȲȺȸȮȷȸ-ȺȯȻȽȺȻȷȸȭȸ ȹȸȼȯȷɀȲȪȵȪ ȷȽȰȷɅ ȻȸȬȯȺɂȯȷȷɅȯ ȼȯȿȷȸȵȸȭȲȲ ȮȸȫɅɁȲ, ȼȺȪȷȻȹȸȺȼȷȸȯ 

ȸȫȯȻȹȯɁȯȷȲȯ Ȳ ȵȸȴȪȵȲȱȪɀȲɉ ɁȯȵȸȬȯɁȯȻȴȸȭȸ ȹȸȼȯȷɀȲȪȵȪ Ȭ ȸȼȮȪȵȯȷȷɅȿ ȶȯȻȼȪȿ ȮȸȫɅɁȲ ȹȺȲȺȸȮȷɅȿ ȱȪȹȪȻȸȬ. ȗȸ 

ȹȯȺȻȹȯȴȼȲȬȷɅȶ Ȳ ȷȪȲȫȸȵȯȯ ȱȷȪɁȲȶɅȶ ȾȪȴȼȸȺȸȶ ȸȻȼȪȯȼȻɉ ȪȬȼȸȶȪȼȲȱȪɀȲɉ Ȳ ȺȸȫȸȼȲȱȪɀȲɉ ȼȯȿȷȸȵȸȭȲɁȯȻȴȲȿ 

ȹȺȸɀȯȻȻȸȬ. 
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ȡȯȵȸȬȯɁȯȻȴȲȳ ȴȪȹȲȼȪȵ Ȭ ȚȸȻȻȲȲ, ȴȪȴ Ȳ Ȭ ȵɈȫȸȳ ȻȼȺȪȷȯ, Ȳȶȯȯȼ ȴȸȵȲɁȯȻȼȬȯȷȷȸȯ Ȳ ȴȪɁȯȻȼȬȯȷȷȸȯ ȲȱȶȯȺȯȷȲȯ. 

Ȓȱ ȸȫɃȯȳ ɁȲȻȵȯȷȷȸȻȼȲ ȷȪȻȯȵȯȷȲɉ Ȭ 146,88 ȶȵȷ. ɁȯȵȸȬȯȴ Ȭ ȷȪȺȸȮȷȸȶ ȿȸȱɉȳȻȼȬȯ ȱȪȷɉȼȸ 72,4 ȶȵȷ. ɁȯȵȸȬȯȴ. 

ȎȲȷȪȶȲȴȪ ɁȲȻȵȯȷȷȸȻȼȲ ȷȪȻȯȵȯȷȲɉ Ȳ ȮȸȵȲ ȱȪȷɉȼȸȭȸ ȬȯȻɆȶȪ ȷȯȽȻȼȸȳɁȲȬȪ. ȗȯȱȷȪɁȲȼȯȵɆȷɅȳ ȺȸȻȼ ȱȪ ȹȸȻȵȯȮȷȲȯ 4 

ð 5 ȵȯȼ ȻȶȯȷɉȯȼȻɉ ȻȼȸȵɆ Ȱȯ ȷȯȱȷȪɁȲȼȯȵɆȷɅȶȲ ȻȷȲȰȯȷȲɉȶȲ.  

ȗȸ ȭȵȪȬȷȸȳ ȴȸȵȲɁȯȻȼȬȯȷȷȸȳ ȹȺȸȫȵȯȶȸȳ ɉȬȵɉȯȼȻɉ ȯȭȸ ȼȯȺȺȲȼȸȺȲȪȵɆȷȪɉ ȷȯȺȪȬȷȸȶȯȺȷȸȻȼɆ ȺȪȻȻȯȵȯȷȲɉ. 

șȸɁȼȲ 10% ȷȪȻȯȵȯȷȲɉ ȹȺȸȰȲȬȪȯȼ Ȭ ȖȸȻȴȬȯ Ȳ țȪȷȴȼ-șȯȼȯȺȫȽȺȭȯ. Ȍ ȯȬȺȸȹȯȳȻȴȸȳ ɁȪȻȼȲ ȻȼȺȪȷɅ ȹȺȸȰȲȬȪȯȼ 78,8 

ȶȵȷ. ɁȯȵȸȬȯȴ (ȲȵȲ 55%) ȷȪȻȯȵȯȷȲɉ. Ȍ ȼȸ Ȱȯ ȬȺȯȶɉ ȫȸȵɆɂȪɉ ɁȪȻȼɆ ȹȺȸȲȱȬȸȮȻȼȬȯȷȷȸȭȸ ȹȸȼȯȷɀȲȪȵȪ 

ȻȸȻȺȯȮȸȼȸɁȯȷȪ Ȳ ȺȪȱȬȲȬȪȯȼȻɉ ȱȪ ȻɁȯȼ ȪȱȲȪȼȻȴȲȿ ȺȯȭȲȸȷȸȬ. 

ȋȸȵɆɂȯȭȸ ȬȷȲȶȪȷȲɉ, Ȼ ȷȪɂȯȳ ȼȸɁȴȲ ȱȺȯȷȲɉ, ȱȪȻȵȽȰȲȬȪȯȼ ȪȷȪȵȲȱ ȴȪɁȯȻȼȬȯȷȷɅȿ ȹȸȴȪȱȪȼȯȵȯȳ 

ɁȯȵȸȬȯɁȯȻȴȸȭȸ ȴȪȹȲȼȪȵȪ ȻȼȺȪȷɅ. 

Ȕ ɁȲȻȵȽ ȴȪɁȯȻȼȬȯȷȷɅȿ ȹȪȺȪȶȯȼȺȸȬ ɁȯȵȸȬȯɁȯȻȴȸȭȸ ȺȯȻȽȺȻȪ ȸȼȷȸȻɉȼ ȹȺȸȾȯȻȻȲȸȷȪȵɆȷȸȯ ȶȪȻȼȯȺȻȼȬȸ 

ȺȪȫȸȼȷȲȴȸȬ, ȽȺȸȬȯȷɆ ȸȫȺȪȱȸȬȪȷȲɉ, ȸȹɅȼ, ȼȬȸȺɁȯȻȼȬȸ Ȳ ȺȪɀȲȸȷȪȵȲȱȪȼȸȺȻȼȬȸ, ȽȶȯȷȲȯ ȺȪȫȸȼȪȼɆ Ȭ ȴȸȵȵȯȴȼȲȬȷȸȶ 

ȼȺȽȮȯ, ȸȼȬȯȼȻȼȬȯȷȷȸȻȼɆ Ȳ ȲȻȹȸȵȷȲȼȯȵɆȷȸȻȼɆ Ȭ ȼȺȽȮȸȬȸȶ ȹȺȸɀȯȻȻȯ, ȻȼȺȯȶȵȯȷȲȯ ȴ ȮȸȻȼȲȰȯȷȲɈ ȻȸȬȶȯȻȼȷɅȿ 

ȬɅȻȸȴȲȿ ȺȯȱȽȵɆȼȪȼȸȬ.  

țȸȬȸȴȽȹȷȪɉ ȺȪȫȸɁȪɉ ȻȲȵȪ ȻȼȺȪȷɅ ȶȸȰȯȼ ȫɅȼɆ ȸɀȯȷȯȷȪ ȹȸ ȷȯȻȴȸȵɆȴȲȶ ȾȸȺȶȪȵɆȷɅȶ ȹȸȴȪȱȪȼȯȵɉȶ. Ȓȿ 

ȲȱȶȯȷȯȷȲɉ Ȭ ȮȲȷȪȶȲȴȯ ȸȼȺȪȰȪȯȼ ȻȵȸȰȲȬɂȲȳȻɉ ȼȺȯȷȮ ȴȪɁȯȻȼȬȪ ɁȯȵȸȬȯɁȯȻȴȸȭȸ ȺȯȻȽȺȻȪ Ȳ ȸȼɁȪȻȼȲ ȮȪȰȯ 

ȼȯȷȮȯȷɀȲȲ Ȭ ȲȱȶȯȷȯȷȲȲ ȲȷȼȯȵȵȯȴȼȽȪȵɆȷȸȭȸ ȺȯȻȽȺȻȪ ȸȫɃȯȻȼȬȪ.  

Ȏȵɉ ȪȷȪȵȲȱȪ ȹȺȸȫȵȯȶ ȸȫȺȪȼȲȶȻɉ ȴ ȻȼȪȼȲȻȼȲɁȯȻȴȲȶ ȻȬȯȮȯȷȲɉȶ. șȺȸȪȷȪȵȲȱȲȺȽȯȶ ȮȲȷȪȶȲȴȽ ȻȼȺȽȴȼȽȺɅ 

ȱȪȷɉȼɅȿ Ȭ ȺȸȻȻȲȳȻȴȸȳ ɇȴȸȷȸȶȲȴȯ ȹȸ ȽȺȸȬȷɈ ȸȫȺȪȱȸȬȪȷȲɉ (ȜȪȫȵ. 1). 

ȜȪȫȵȲɀȪ 1 

țȼȺȽȴȼȽȺȪ ȱȪȷɉȼɅȿ ȹȸ ȽȺȸȬȷɈ ȸȫȺȪȱȸȬȪȷȲɉ 

 ȌȻȯȭȸ Ȍ ȼȸȶ ɁȲȻȵȯ 

ȬɅȻɂȯȯ țȺȯȮȷȯȯ 

ȹȺȸȾȯȻȻȲȸȷȪȵɆȷȸȯ 

ȘȫɃȯȯ 

ȻȺȯȮȷȯȯ 

ȘȻȷȸȬȷȸȯ 

ȸȫɃȯȯ 

ȗȯ ȲȶȯɈɃȲȯ 

ȸȻȷȸȬȷȸȭȸ 

ȸȫɃȯȭȸ 

ș
ȸ
 
ȹ
Ⱥ
ȸ
ȭ
Ⱥ
Ȫ
ȶ
ȶ
ȯ
 

ȹ
ȸ
Ȯ
ȭ
ȸ
ȼ
ȸ
Ȭ
ȴ
Ȳ
 

Ȼ
ȹ
ȯ
ɀ
Ȳ
Ȫ
ȵ
Ȳ
Ȼ
ȼ
ȸ
Ȭ
 

Ȼ
Ⱥ
ȯ
Ȯ
ȷ
ȯ
ȭ
ȸ
 

ȸ
ȫ
Ⱥ
Ȫ
ȱ
ȸ
Ȭ
Ȫ
ȷ
Ȳ
ɉ

 
ș
ȸ
 
ȹ
Ⱥ
ȸ
ȭ
Ⱥ
Ȫ
ȶ
ȶ
ȯ
 

ȴ
Ȭ
Ȫ
ȵ
Ȳ
Ⱦ
Ȳ
ɀ
Ȳ
Ⱥ
ȸ
Ȭ
Ȫ
ȷ
ȷ

Ʌ
ȿ
 
Ⱥ
Ȫ
ȫ
ȸ
Ɂ
Ȳ
ȿ

 

Ȓȱ ɁȲȻȵȪ 

ȱȪȷɉȼɅȿ Ȭ 

ɇȴȸȷȸȶȲȴȯ 

ȹȸ ȭȸȮȪȶ 

       

2005 100 26,2 25,6 18,4 22,6 6,4 0,7 

2010 100 29,1 27,1 19,6 19,9 4,0 0,3 

2014 100 32,2 25,8 19,0 19,2 3,5 0,2 

2015 100 33,0 15,8 19,2 18,4 3,4 0,2 

2016 100 33,5 15,9 19,2 18,1 3,2 0,2 

ȒȻȼȸɁȷȲȴ: [1] 
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Ȓȱ ȮȪȷȷɅȿ ȼȪȫȵ. 1 ȻȵȯȮȽȯȼ, Ɂȼȸ ȼȺȯȼɆɉ ɁȪȻȼɆ ȺȪȫȸȼȷȲȴȸȬ ȲȶȯɈȼ ȬɅȻɂȯȯ ȸȫȺȪȱȸȬȪȷȲȯ. șȺȲ ȻȸȬȺȯȶȯȷȷɅȿ 

ȮȸȻȼȲȰȯȷȲɉȿ ȗȜș ȼȪȴȪɉ ȮȲȷȪȶȲȴȪ Ȭ ȸȫȺȪȱȸȬȪȼȯȵɆȷȸȶ ȽȺȸȬȷȯ ȺȪȫȸȼȪɈɃȲȿ Ȭȹȸȵȷȯ ȱȪȴȸȷȸȶȯȺȷȸȯ Ȳ ȮȪȰȯ 

ȰȯȵȪȼȯȵɆȷȸȯ ɉȬȵȯȷȲȯ. ȗȸ ȹȺȲ ȫȸȵȯȯ ȬȷȲȶȪȼȯȵɆȷȸȶ ȲȱȽɁȯȷȲȲ ɇȼȸȳ ɁȪȻȼȲ ȻȸȬȸȴȽȹȷȸȳ ȺȪȫȸɁȯȳ ȻȲȵɅ ȬɅɉȻȷɉȯȼȻɉ, 

Ɂȼȸ Ȭ ȯȯ ȬȷȽȼȺȯȷȷȯȳ ȻȼȺȽȴȼȽȺȯ ȬȸȱȺȪȻȼȪȯȼ ɁȲȻȵȸ ȻȹȯɀȲȪȵȲȻȼȸȬ Ȼ ȬɅȻɂȲȶ ȸȫȺȪȱȸȬȪȷȲȯȶ ȹȸ ȭȽȶȪȷȲȼȪȺȷɅȶ 

ȻȹȯɀȲȪȵɆȷȸȻȼɉȶ. 

șȸȻȵȯ ȺȪȻȹȪȮȪ țțțȚ Ȳ ȹȸɉȬȵȯȷȲɉ ȹȯȺȬɅȿ ȴȸȶȶȯȺɁȯȻȴȲȿ ȾȲȺȶ, ȷȸȬɅȿ ȼȸȬȪȺȸȬ Ȳ ȽȻȵȽȭ, ȷȯ 

ȻȽɃȯȻȼȬȸȬȪȬɂȲȿ ȺȪȷȯȯ ȷȪ ȺɅȷȴȯ, ȻȵȸȰȲȵȻɉ ȽȻȼȸȳɁȲȬɅȳ ȻȹȺȸȻ ȷȪ ȺɅȷȴȯ ȼȺȽȮȪ ȷȪ ȻȹȯɀȲȪȵȲȻȼȸȬ Ȭ ȻȾȯȺȯ 

ɇȴȸȷȸȶȲȴȲ, ȾȲȷȪȷȻȸȬ, ȽɁȯȼȪ Ȳ ȪȽȮȲȼȪ, ȻȸȬȺȯȶȯȷȷɅȿ ȲȷȾȸȺȶȪɀȲȸȷȷɅȿ ȼȯȿȷȸȵȸȭȲȳ, ȶȯȷȯȮȰȶȯȷȼȪ Ȳ 

ȶȪȺȴȯȼȲȷȭȪ, ȻȹȸȻȸȫȷɅȿ ɇȾȾȯȴȼȲȬȷȸ ȺȪȫȸȼȪȼɆ Ȳ ȭȯȷȯȺȲȺȸȬȪȼɆ ȷȸȬɅȯ ȲȮȯȲ. 

ȚȪȻȼȽɃȪɉ ȮȲȬȯȺȻȲȾȲȴȪɀȲɉ ȹȺȸȲȱȬȸȮȻȼȬȪ ȹȸȻȵȯ ȴȺȲȱȲȻȪ 1998 ȭȸȮȪ, ȺȸȻȼ ȴȸȷȴȽȺȯȷɀȲȲ ȷȪ ȺɅȷȴȯ ȼȸȬȪȺȸȬ 

Ȳ ȽȻȵȽȭ, ȺȪȱȬȲȼȲȯ ȷȸȬɅȿ ȾȸȺȶ ȼȸȺȭȸȬȵȲ ȼȺȯȫȸȬȪȵȲ ȫȸȵɆɂȯȭȸ ȴȸȵȲɁȯȻȼȬȪ ȬɅȻȸȴȸȴȬȪȵȲȾȲɀȲȺȸȬȪȷȷɅȿ 

ȻȸȼȺȽȮȷȲȴȸȬ. Ȍ ȼȯɁȯȷȲȯ 10 ȵȯȼ (Ȼ 1992 ȹȸ 2002ȭȭ.) Ȭ ȔȺɅȶȽ ȻȺȯȮȷȲȳ ȼȯȶȹ ȹȺȲȺȸȻȼȪ ȬɅȹȽȻȴȷȲȴȸȬ-ɇȴȸȷȸȶȲȻȼȸȬ 

ȻȸȻȼȪȬȲȵ 23% (ȚȲȻ.1). 

 

ȚȲȻȽȷȸȴ 1. ȡȲȻȵȸ ȬɅȹȽȻȴȷȲȴȸȬ ɇȴȸȷȸȶȲɁȯȻȴȲȿ ȻȹȯɀȲȪȵɆȷȸȻȼȯȳ Ȭ ȊȚ ȔȺɅȶ Ȭ 1991 ð 2014ȭȭ. ȒȻȼȸɁȷȲȴ: 

ȻȸȻȼȪȬȵȯȷȸ ȪȬȼȸȺȪȶȲ ȷȪ ȸȻȷȸȬȯ [2] 

 

Ȍ ȹȯȺȲȸȮ Ȼ 2002 ȹȸ 2008ȭȭ. ȸȻȽɃȯȻȼȬȵɉȯȼȻɉ ȻȼȺȽȴȼȽȺȲȱȪɀȲɉ Ȳ ȴȸȷȴȺȯȼȲȱȪɀȲɉ ȻȹȺȸȻȪ ȷȪ 

ȸȫȺȪȱȸȬȪȼȯȵɆȷɅȯ ȽȻȵȽȭȲ, ȱȪȬȯȺɂȯȷȲȯ ȹȺȸɀȯȻȻȪ ȻȸȱȮȪȷȲɉ ȷȸȬɅȿ ȻȹȯɀȲȪȵɆȷȸȻȼȯȳ, ȻȼȪȷȸȬȵȯȷȲȯ Ȳ 

ȹȸȱȲɀȲȸȷȲȺȸȬȪȷȲȯ ȬȯȮȽɃȲȿ ȸȫȺȪȱȸȬȪȼȯȵɆȷɅȿ ȽɁȺȯȰȮȯȷȲȳ ȷȪ ȺɅȷȴȯ. ț 2009ȭ. ȷȪȫȵɈȮȪȯȼȻɉ ɇȴȸȷȸȶȲɁȯȻȴȪɉ 

ȷȯȻȼȪȫȲȵɆȷȸȻȼɆ Ȭ ȔȺɅȶȽ, ȹȸȻȼȯȹȯȷȷȸȯ ȷȪȻɅɃȯȷȲȯ ȻȹȺȸȻȪ, Ȫ ȼȪȴȰȯ ȽȰȯȻȼȸɁȯȷȲȯ ȼȺȯȫȸȬȪȷȲȳ ȴ ȴȪɁȯȻȼȬȽ 
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ȽɁȯȫȷɅȿ ȹȺȸȭȺȪȶȶ. ȌȻȯ ɇȼȸ ȻȹȸȻȸȫȻȼȬȸȬȪȵȸ ȸȫȸȻȼȺȯȷȲɈ ȴȸȷȴȽȺȯȷȼȷȸȳ ȫȸȺɆȫɅ ȶȯȰȮȽ ȬȽȱȪȶȲ ȺȪȱȷɅȿ ȾȸȺȶ 

ȻȸȫȻȼȬȯȷȷȸȻȼȲ ȷȪ ȺɅȷȴȯ ȸȫȺȪȱȸȬȪȼȯȵɆȷɅȿ ȽȻȵȽȭ. 

ȘȹȺȯȮȯȵȯȷȷȽɈ ȷȪȻȼȸȺȸȰȯȷȷȸȻȼɆ, ȯȻȵȲ ȷȯ ȻȴȪȱȪȼɆ ȼȺȯȬȸȭȽ ȬɅȱɅȬȪɈȼ çȻȮȬȲȭȲè Ȭ ȻȼȺȽȴȼȽȺȯ 

ȸȫȺȪȱȸȬȪȼȯȵɆȷȸȳ ȻȲȻȼȯȶɅ. ȑȪ ȹȯȺȲȸȮ Ȼ 2005 ȹȸ 2018ȭȭ. ȹȺȸȲȱȸɂȵȸ Ⱥȯȱȴȸȯ ȻȸȴȺȪɃȯȷȲȯ ȹȸȮȭȸȼȸȬȴȲ 

ȴȬȪȵȲȾȲɀȲȺȸȬȪȷȷɅȿ ȺȪȫȸɁȲȿ, ȻȵȽȰȪɃȲȿ ȹȸ ȹȺȸȾȯȻȻȲȸȷȪȵɆȷɅȶ ȹȺȸȭȺȪȶȶȪȶ. ȜȪȴ, ȯȻȵȲ Ȭ 2005ȭ. ȹȸ ȽȴȪȱȪȷȷɅȶ 

ȹȺȸȭȺȪȶȶȪȶ ȸȫȽɁȪȵȸȻɆ 1509 ȼɅȻ. ɁȯȵȸȬȯȴ, ȼȸ Ȭ 2017 ð 2018ȭȭ. ȼȸȵɆȴȸ 557 ȼɅȻ. ɁȯȵȸȬȯȴ, ȼ.ȯ. ȻȸȴȺȪɃȯȷȲȯ Ȭ 2,7 

ȺȪȱȪ. ȔȬȪȵȲȾȲɀȲȺȸȬȪȷȷɅȿ ȺȪȫȸɁȲȿ, ȹȺȲȿȸȮɉɃȲȿȻɉ ȷȪ 10000 ȷȪȻȯȵȯȷȲɉ ȬɅȹȽɃȯȷȸ Ȭ 2006ȭ. ð 106, Ȫ Ȭ 2018ȭ. 

ð 38 ɁȯȵȸȬȯȴ. 

Ȍ ȻȲȻȼȯȶȯ ȬɅȻɂȯȭȸ ȸȫȺȪȱȸȬȪȷȲɉ ȹȸ ȹȺȸȭȺȪȶȶȪȶ ȹȸȮȭȸȼȸȬȴȲ ȽȺȸȬȷȯȳ ȫȪȴȪȵȪȬȺȲȪȼȪ, ȻȹȯɀȲȪȵȲȼȯȼȪ Ȳ 

ȶȪȭȲȻȼȺȪȼȽȺɅ ȸȫȽɁȪȵȸȻɆ ȻȼȽȮȯȷȼȸȬ Ȭ 1993-1994ȭȭ. ð 2613 ȼɅȻ. Ɂȯȵ., Ȭ 2005-2006ȭȭ. ð 7064 ȼɅȻ. ɁȯȵȸȬȯȴ, Ȫ Ȭ 

2017-2018ȭȭ. ð 4246 ȼɅȻ. ɁȯȵȸȬȯȴ. șȺȲ ɇȼȸȶ ɁȲȻȵȯȷȷȸȻȼɆ ȱȪȺȯȭȲȻȼȺȲȺȸȬȪȷȷɅȿ ȫȯȱȺȪȫȸȼȷɅȿ Ȼ ȬɅȻɂȲȶ 

ȸȫȺȪȱȸȬȪȷȲȯȶ ȱȪ 10 ȵȯȼ ȽȬȯȵȲɁȲȵȪȻɆ Ȼ 686 ȼɅȻ. Ɂȯȵ. (2006ȭ.) Ȯȸ 868 ȼɅȻ. Ɂȯȵ. (2016ȭ.) [3]. 

șȯȺȯȿȸȮ ȴ ɇȴȸȷȸȶȲȴȯ ȲȷȷȸȬȪɀȲȸȷȷȸȭȸ ȼȲȹȪ, ȹȸ ȶȯȺȯ ȬȷȯȮȺȯȷȲɉ ȬɅȻȸȴȸȼȯȿȷȸȵȸȭȲɁȷȸȭȸ ȹȺȸȲȱȬȸȮȻȼȬȪ 

ȫȯȱ ȻȸȶȷȯȷȲȳ ȹȸȼȺȯȫȽȯȼ ȴȸȺȺȯȴȼȲȺȸȬȴȲ ȴȪȮȺȸȬȸȳ ȹȸȵȲȼȲȴȲ. Ȍ ȻȲȻȼȯȶȯ ȬɅȻɂȯȭȸ ȸȫȺȪȱȸȬȪȷȲɉ ȷȯȸȫȿȸȮȲȶȸ 

ȽȬȯȵȲɁȲȼɆ ȹȸȮȭȸȼȸȬȴȽ ȲȷȰȯȷȯȺȷȸ-ȼȯȿȷȲɁȯȻȴȲȿ ȻȹȯɀȲȪȵȲȻȼȸȬ, ȻȹȸȻȸȫȷɅȿ ȻȸȱȮȪȬȪȼɆ Ȳ ɇȴȻȹȵȽȪȼȲȺȸȬȪȼɆ 

ȻȸȬȺȯȶȯȷȷɅȯ ȼȯȿȷȸȵȸȭȲȲ.  

ȧȴȸȷȸȶȲɁȯȻȴȲȳ ȹȺȸȾȲȵɆ ȹȸȮȭȸȼȸȬȴȲ ȻȵȯȮȽȯȼ ȶȪȴȻȲȶȪȵɆȷȸ ȹȺȲȫȵȲȱȲȼɆ ȴ ȹȺȪȴȼȲɁȯȻȴȸȶȽ ȹȺȲȶȯȷȯȷȲɈ Ȭ 

ȷȸȬɅȿ ȼȯȿȷȸȵȸȭȲɁȯȻȴȲȿ ȽȻȵȸȬȲɉȿ. ȗȪȹȺȲȶȯȺ, Ȭ ȽɁȯȫȷɅȿ ȹȵȪȷȪȿ Ȯȵɉ ɇȴȸȷȸȶȲȻȼȸȬ, ȶȯȷȯȮȰȯȺȸȬ ȹȺȯȮȵȪȭȪȯȶ 

ȬȬȯȻȼȲ ȽɁȯȫȷɅȯ ȮȲȻɀȲȹȵȲȷɅ çȘȻȷȸȬɅ ȼȯȿȷȸȵȸȭȲȲè, çȜȯȿȷȸȵȸȭȲɁȯȻȴȪɉ ȲȷȷȸȬȪɀȲɉ Ȭ ȸȼȺȪȻȵȲè. ȝȰȯ ȻȯȳɁȪȻ 

ȹȺȪȴȼȲȴȪ ȹȺȸȬȯȮȯȷȲɉ ȱȪȷɉȼȲȳ ȹȸ ȼȯȶȪȶ çȖȯȰȮȽȷȪȺȸȮȷɅȳ ȺɅȷȸȴ ȷȸȬɅȿ ȼȯȿȷȸȵȸȭȲȳè ȬɅȱɅȬȪȯȼ ȷȯȹȸȮȮȯȵɆȷɅȳ 

ȲȷȼȯȺȯȻ Ƚ ȻȼȽȮȯȷȼȸȬ. ȘȷȲ ȸȿȸȼȷȸ ȫȯȺȽȼȻɉ ȱȪ ȹȸȮȭȸȼȸȬȴȽ ȮȸȴȵȪȮȸȬ, ȺȯȾȯȺȪȼȸȬ Ȳ ȼ.ȹ. ȷȪ ȼȯȶɅ ȼȯȿȷȸȵȸȭȲɁȯȻȴȸȭȸ 

ȸȫȷȸȬȵȯȷȲɉ ȸȼȯɁȯȻȼȬȯȷȷȸȭȸ ȹȺȸȲȱȬȸȮȻȼȬȪ. 

țȵȯȮȽȯȼ ȹȸȮȽȶȪȼɆ ȸ ȬȸȻȻȼȪȷȸȬȵȯȷȲȲ ȬȽȱȸȬȻȴȸȳ ȹȺȪȴȼȲȴȲ ȻȸȬȯȼȻȴȸȭȸ ȹȯȺȲȸȮȪ, ȴȸȭȮȪ ȬɅȹȽȻȴȷȲȴȲ 

ȹȸȵȽɁȪȵȲ ȻȹȯɀȲȪȵɆȷȸȻȼȲ çȲȷȰȯȷȯȺ-ɇȴȸȷȸȶȲȻȼè, çɇȴȸȷȸȶȲȻȼ-ȼȯȿȷȸȵȸȭè, çȲȷȰȯȷȯȺ-ɇȴȻȹȵȽȪȼȪɀȲȸȷȷȲȴè (ȹȸ 

ȻȸȬȺȯȶȯȷȷȸȶȽ çȶȯȷȯȮȰȯȺè).  

șȺȲ ȸȫȽɁȯȷȲȲ ȽȴȪȱȪȷȷɅȶ ȻȹȯɀȲȪȵɆȷȸȻȼɉȶ Ȭ ȼȸȼ ȹȯȺȲȸȮ ȷȪȺɉȮȽ Ȼ ɇȴȸȷȸȶȲɁȯȻȴȲȶ Ȳ ȽȹȺȪȬȵȯȷɁȯȻȴȲȶ 

ȫȵȸȴȸȶ ȹȺȯȮȶȯȼȸȬ, ȻȼȽȮȯȷȼɅ ȲȱȽɁȪȵȲ ȲȷȰȯȷȯȺȷȸ-ȼȯȿȷȸȵȸȭȲɁȯȻȴȲȯ ȮȲȻɀȲȹȵȲȷɅ. ȎȪ Ȳ ȬȸȸȫɃȯ, ȯȻȵȲ ȺȪȻȻȽȰȮȪȼɆ 

ȱȮȺȪȬȸȶɅȻȵȯȷȷȸ, ȷȲȴȪȴȸȳ ɇȴȸȷȸȶȲȻȼ ȷȯ ȻȶȸȰȯȼ ȹȸȮȻɁȲȼȪȼɆ ȻȯȫȯȻȼȸȲȶȸȻȼɆ ȴȸȷȴȺȯȼȷȸȳ ȹȺȸȮȽȴɀȲȲ, ȯȻȵȲ ȷȯ 

ȱȷȪȯȼ ȼȯȿȷȸȵȸȭȲɈ ȯȯ ȹȺȸȲȱȬȸȮȻȼȬȪ. ȊȷȪȵȸȭȲɁȷȸ, ȲȷȰȯȷȯȺ-ȹȺȸȯȴȼȲȺȸȬɃȲȴ, ȲȱȸȫȺȯȼȪȼȯȵɆ ȹȺȸȻȼȸ ȸȫɉȱȪȷ 

ȬȵȪȮȯȼɆ ȹȺȲȯȶȪȶȲ ɇȴȸȷȸȶȲɁȯȻȴȸȭȸ ȸȫȸȻȷȸȬȪȷȲɉ ȻȬȸȲȿ ȹȺȸȯȴȼȸȬ. șȸ ȷȪɂȯȶȽ ȭȵȽȫȸȴȸȶȽ ȽȫȯȰȮȯȷȲɈ ɇȼȸ 

ȪȴȻȲȸȶȪ. 

ȌɅȬȸȮɅ.  

1. țȽɃȯȻȼȬȽɈɃȪɉ Ȭ ȚȸȻȻȲȲ ȻȲȻȼȯȶȪ ȹȸȮȭȸȼȸȬȴȲ ȴȪȮȺȸȬ ȷȽȰȮȪȯȼȻɉ Ȭ ȻȽɃȯȻȼȬȯȷȷȸȳ ȴȸȺȺȯȴȼȲȺȸȬȴȯ, 

ȻȹȸȻȸȫȻȼȬȽɈɃȯȳ ȪȮȪȹȼȪɀȲȲ ȯȯ ȴ ȼȺȯȫȸȬȪȷȲɉȶ ȬɅȻȸȴȲȿ ȼȯȿȷȸȵȸȭȲȳ, ȷȸȬɅȿ ȾȸȺȶ ȸȺȭȪȷȲȱȪɀȲȲ ȹȺȸȲȱȬȸȮȻȼȬȪ 
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ȴȸȷȴȽȺȯȷȼȸȻȹȸȻȸȫȷȸȳ ȹȺȸȮȽȴɀȲȲ, ȻȸȮȯȳȻȼȬȽɈɃȯȳ ɇȴȸȷȸȶȲɁȯȻȴȸȶȽ ȺȸȻȼȽ. țȲȻȼȯȶȪ ȮȸȵȰȷȪ ȸȫȯȻȹȯɁȲȼɆ ȺȸȻȼ 

ȬɅȹȽȻȴȪ ȬɅȻȸȴȸȴȬȪȵȲȾȲɀȲȺȸȬȪȷȷɅȿ ȺȪȫȸɁȲȿ. 

2. ȘȫȽɁȪɈɃȲȯȻɉ Ȭ ȬȽȱȪȿ ȻȼȽȮȯȷȼɅ ɇȴȸȷȸȶȲɁȯȻȴȸȭȸ ȷȪȹȺȪȬȵȯȷȲɉ ȷȽȰȮȪɈȼȻɉ Ȭ ȹȸȵȽɁȯȷȲȲ ȱȷȪȷȲȳ Ȭ 

ȸȫȵȪȻȼɉȿ ȼȯȿȷȸȵȸȭȲȲ, ȷȸȬɅȿ ȬȲȮȸȬ ȼȯȿȷȲȴȲ, ɂȲȺȸȴȸȭȸ ȻȹȯȴȼȺȪ ȻȸȬȺȯȶȯȷȷɅȿ ȮȸȻȼȲȰȯȷȲȳ ȷȪȽɁȷȸ-ȼȯȿȷȲɁȯȻȴȸȭȸ 

ȹȺȸȭȺȯȻȻȪ. 

3.  ȠȯȵȯȻȸȸȫȺȪȱȷȸ, ȷȪ ȷȪɂ ȬȱȭȵɉȮ, ȺȪȱȺȪȫȸȼȪȼɆ șȺȸȭȺȪȶȶɅ ȹȸȮȭȸȼȸȬȴȲ ȻȹȯɀȲȪȵȲȻȼȸȬ, ȶȪȭȲȻȼȺȸȬ Ȼ 

ȹȸȻȵȯȮȽɈɃȲȶ ȸȫȽɁȯȷȲȯȶ Ȳ ȬɅȹȽȻȴȸȶ ȻȹȯɀȲȪȵɆȷȸȻȼȯȳ çȲȷȰȯȷȯȺ-ɇȴȸȷȸȶȲȻȼè, çɇȴȸȷȸȶȲȻȼ-ȼȯȿȷȸȵȸȭè, 

çȲȷȰȯȷȯȺ-ȶȯȷȯȮȰȯȺè Ȼ ȶȪȴȻȲȶȪȵɆȷȸȳ ȹȺȪȴȼȲɁȯȻȴȸȳ ȸȺȲȯȷȼȪɀȲȯȳ. 

4. ȌȷȯȮȺȲȼɆ Ȭ ȹȺȪȴȼȲȴȽ ȮȸȵȭȸȻȺȸɁȷȸȭȸ ȹȵȪȷȲȺȸȬȪȷȲɉ ȺȸȻȻȲȳȻȴȸȳ ɇȴȸȷȸȶȲȴȲ ȺȪȱȺȪȫȸȼȴȽ 

ȔȸȷɀȯȹȼȽȪȵɆȷɅȿ ȸȻȷȸȬ ȺȪȱȬȲȼȲɉ ȷȪɀȲȸȷȪȵɆȷȸȭȸ ȿȸȱɉȳȻȼȬȪ ȚȸȻȻȲȳȻȴȸȳ ȞȯȮȯȺȪɀȲȲ Ȼ ȹȵȪȷȸȬɅȶȲ ȭȸȺȲȱȸȷȼȪȶȲ 

Ȯȸ 40 ð 45 ȵȯȼ. șȸȮȸȫȷȪɉ ȴȸȷɀȯȹɀȲɉ ȮȸȵȰȷȪ ȬȴȵɈɁȪȼɆ ȸȫȸȻȷȸȬȪȷȷȽɈ ȾȲȵȸȻȸȾȲɈ ɇȴȸȷȸȶȲɁȯȻȴȸȭȸ ȹȺȸȭȺȯȻȻȪ, 

ȷȪɀȲȸȷȪȵɆȷȽɈ ɇȴȸȷȸȶȲɁȯȻȴȽɈ ȲȮȯɈ, ȸȫȸȻȷȸȬȪȷȷȽɈ ȼȯȸȺȲȯȳ ȹȺȯȮȬȲȮȯȷȲɉ. ȧȼȸ, ȷȯȻȸȶȷȯȷȷȸ, ȻȼȪȷȯȼ 

ȻȸȮȯȳȻȼȬȸȬȪȼɆ ȻȼȪȫȲȵɆȷȸȻȼȲ Ȭ ȸȫɃȯȻȼȬȯ, ȽȴȺȯȹȵɉȼɆ ȮȸȬȯȺȲȯ ȶȯȰȮȽ ɇȴȸȷȸȶȲɁȯȻȴȲȶȲ ȻȽȫɄȯȴȼȪȶȲ. ȌȻɉ 

ȮȪȵɆȷȯȳɂȪɉ ȹȺȪȴȼȲɁȯȻȴȪɉ ȮȯɉȼȯȵɆȷȸȻȼɆ ȮȸȵȰȷȪ ȸȻȽɃȯȻȼȬȵɉȼɆȻɉ Ȼ ȽɁȯȼȸȶ ȺȪȱȺȪȫȸȼȪȷȷȸȳ ȮȸȵȭȸȻȺȸɁȷȸȳ 

ȴȸȷɀȯȹɀȲȯȳ. 
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 Krasnodar 

 
ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɛɜɚɎɑɐɑəɌ ɚɢɑəɖɌ ɝɚɝɞɚɫəɔɫ ɠɔəɌəɝɚɎɚ-ɩɖɚəɚɘɔɣɑɝɖɚɏɚ ɛɚɗɚɒɑəɔɫ ɚɜɏɌəɔɓɌɢɔɔ, ɝ 

ɛɚɘɚɥɨɪ ɜɌɝɣɑɞɌ ɜɑəɞɌɍɑɗɨəɚɝɞɔ, ɚɛɜɑɐɑɗɑəɔɫ ɗɔɖɎɔɐəɚɝɞɔ ɍɌɗɌəɝɌ, ɛɗɌɞɑɒɑɝɛɚɝɚɍəɚɝɞɔ, ɞɔɛɌ ɠɔəɌəɝɚɎɚɕ 
ɟɝɞɚɕɣɔɎɚɝɞɔ ɔ ɜɑɕɞɔəɏɚɎɚɕ ɚɢɑəɖɔ ɠɔəɌəɝɚɎɚɕ ɟɝɞɚɕɣɔɎɚɝɞɔ. ȰɌəɧ ɜɑɖɚɘɑəɐɌɢɔɔ ɛɚ ɟɗɟɣɤɑəɔɪ ɠɔəɌəɝɚɎɚɏɚ 
ɝɚɝɞɚɫəɔɫ ɚɜɏɌəɔɓɌɢɔɔ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɜɑəɞɌɍɑɗɨəɚɝɞɨ, ɗɔɖɎɔɐəɚɝɞɨ, ɛɗɌɞɑɒɑɝɛɚɝɚɍəɚɝɞɨ, ɠɔəɌəɝɚɎɚɑ ɝɚɝɞɚɫəɔɑ, ɞɔɛ 
ɠɔəɌəɝɚɎɚɕ ɟɝɞɚɕɣɔɎɚɝɞɔ, ɜɑɕɞɔəɏɚɎɌɫ ɚɢɑəɖɌ 

Abstract.  The article assesses the financial and economic situation of the organization, by calculating profitability, 
determining the liquidity of the balance sheet, solvency, type of financial stability and rating assessment of financial stability. 
Recommendations are given to improve the financial condition of the organization. 

Keywords:  profitability, liquidity, solvency, financial condition, type of financial stability, rating assessment 

 

ȼɑɢɑəɓɑəɞ: ȕȪȬȺȯȷȼɆȯȬȪ ȖȪȺȲȷȪ ȊȷȪȼȸȵɆȯȬȷȪ, ȴ.ɇ.ȷ., Ȯȸɀȯȷȼ ȴȪȾȯȮȺɅ țȸɀȲȪȵɆȷȸȳ ȶȯȮȲɀȲȷɅ Ȳ 

ȸȺȭȪȷȲȱȪɀȲȲ ȱȮȺȪȬȸȸȿȺȪȷȯȷȲɉ. șȺȲȬȸȵȰȻȴȲȳ ȲȻȻȵȯȮȸȬȪȼȯȵɆȻȴȲȳ ȶȯȮȲɀȲȷȻȴȲȳ ȽȷȲȬȯȺȻȲȼȯȼ 

 

 

https://creativecommons.org/licenses/by/4.0/deed.ru|


 

˹˻˻ ζ˽ͪͦͺ͔͙ͫͫͦͤ͊͡Έͤ͊Ύ ͤ͊ͯ͊͟η ͙ͫͨͦ͡Έ͔ͯͭ͘ /ǊŜŀǘƛǾŜ /ƻƳƳƻƴǎ !ǘǘǊƛōǳǘƛƻƴ ό// .¸ пΦлύΥ ͙͡ͼ͔͙ͤ͘Ό ͤ͊ ͙͍ͦͨͯ͋ͦ͊ͤͤ͟͡·͔ ͔͙ͣ͊ͭͪ͊͡· - 

https://creativecommons.org/licenses/by/4.0/deed.ru| 

 

64 

ȘȊȘ çȊȭȺȸȷȸȶè ȎȲȷȻȴȸȭȸ ȺȪȳȸȷȪ ȔȺȪȻȷȸȮȪȺȻȴȸȭȸ ȴȺȪɉ  ɉȬȵɉȯȼȻɉ ȸȮȷȲȶ Ȳȱ ȴȺȽȹȷȯȳɂȲȿ 

ȻȯȵɆȿȸȱȹȺȸȲȱȬȸȮȲȼȯȵȯȶ ȚȸȻȻȲȲ, ȱȪȷȲȶȪɈɃȲȶȻɉ ȹȺȸȲȱȬȸȮȻȼȬȸȶ ȹȵȸȮȸȬɅȿ ȴȽȵɆȼȽȺ Ȳȿ ȮȵȲȼȯȵɆȷɅȶ ȿȺȪȷȯȷȲȯȶ 

Ȯȵɉ ȹȸȻȵȯȮȽɈɃȯȳ ȺȯȪȵȲȱȪɀȲȲ. 

ȞȲȷȪȷȻȸȬȸȯ ȻȸȻȼȸɉȷȲȯ ȸȺȭȪȷȲȱȪɀȲȲ ȸȹȺȯȮȯȵɉȯȼȻɉ ȻȸȬȸȴȽȹȷȸȻȼɆɈ  ɇȴȸȷȸȶȲɁȯȻȴȲȿ Ȳ ȾȲȷȪȷȻȸȬɅȿ 

ȹȸȴȪȱȪȼȯȵȯȳ, ȿȪȺȪȴȼȯȺȲȱȽɈɃȲȿ ȻȹȸȻȸȫȷȸȻȼɆ ȸȺȭȪȷȲȱȪɀȲȲ ȴ ȽȻȹȯɂȷȸȶȽ ȺȪȱȬȲȼȲɈ, ȺȪɀȲȸȷȪȵɆȷȸȶȽ 

ȲȻȹȸȵɆȱȸȬȪȷȲɈ ȴȪȹȲȼȪȵȪ Ȳ Ȭ ȼȸȶ ɁȲȻȵȯ ȴ ȬɅȹȸȵȷȯȷȲɈ Ȳȶ  ȾȲȷȪȷȻȸȬɅȿ ȸȫɉȱȪȼȯȵɆȻȼȬ ȹȯȺȯȮ ȭȸȻȽȮȪȺȻȼȬȸȶ, 

ȫȪȷȴȸȬȻȴȸȳ ȻȲȻȼȯȶȸȳ, ȴȸȷȼȺȪȭȯȷȼȪȶȲ. 

ȘɀȯȷȴȪ ȾȲȷȪȷȻȸȬɅȿ ȺȯȱȽȵɆȼȪȼȸȬ ȮȯɉȼȯȵɆȷȸȻȼȲ ȹȸȴȪȱȪȵȪ (ȺȲȻȽȷȸȴ 1), Ɂȼȸ ȱȪ ȪȷȪȵȲȱȲȺȽȯȶɅȳ ȹȯȺȲȸȮ 

ȷȪȫȵɈȮȪȯȼȻɉ ȻȷȲȰȯȷȲȯ ȹȸɁȼȲ ȬȻȯȿ ȹȸȴȪȱȪȼȯȵȯȳ, ȻȬɉȱȪȷȷɅȿ Ȼ ȸȹȺȯȮȯȵȯȷȲȯȶ ȾȲȷȪȷȻȸȬɅȿ ȺȯȱȽȵɆȼȪȼȸȬ 

ȮȯɉȼȯȵɆȷȸȻȼȲ.  

 

ȚȲȻȽȷȸȴ 1.  ȎȲȷȪȶȲȴȪ ȾȲȷȪȷȻȸȬɅȿ ȺȯȱȽȵɆȼȪȼȸȬ ȸȺȭȪȷȲȱȪɀȲȲ, ȼɅȻ. ȺȽȫ. 

 

ȌɅȺȽɁȴȪ ȱȪ ȲȻȻȵȯȮȽȯȶɅȳ ȹȯȺȲȸȮ ȽȶȯȷɆɂȲȵȪȻɆ ȷȪ 170824 ȼɅȻ. ȺȽȫ. ȲȵȲ ȷȪ 24,3 % ɇȼȸ ȻȬɉȱȪȷȸ Ȼ 

ȷȯȫȵȪȭȸȹȺȲɉȼȷɅȶȲ ȴȵȲȶȪȼȲɁȯȻȴȲȶȲ ȽȻȵȸȬȲɉȶȲ. ȏȻȵȲ ȻȺȪȬȷȲȬȪȼɆ ȹȸȴȪȱȪȼȯȵȲ 2017 ȭ. Ȼ ȹȸȴȪȱȪȼȯȵɉȶȲ 2016 ȭ. 

ȬɅȺȽɁȴȪ ȹȸȴȪȱȪȵȪ ȷȯȱȷȪɁȲȼȯȵɆȷȸȯ ȽȬȯȵȲɁȯȷȲȯ ȷȪ 4,4 %. țȯȫȯȻȼȸȲȶȸȻȼɆ ȹȺȸȮȪȰ ȷȪȸȫȸȺȸȼ ȬɅȺȸȻȵȪ Ȳ ȱȪ ȹȯȺȲȸȮ 

ȺȸȻȼ ȻȸȻȼȪȬȲȵ 19,7 %, Ȫ ȱȪ ȹȸȻȵȯȮȷȲȳ ȹȯȺȲȸȮ ȹȸɁȼȲ 30 %, Ɂȼȸ ȸȼȺȪȰȪȯȼȻɉ ȷȪ ȹȸȴȪȱȪȼȯȵȯ ȹȺȲȫɅȵȲ ȸȼ ȹȺȸȮȪȰ, 

ȴȸȼȸȺȪɉ ȻȸȴȺȪȼȲȵȪȻɆ ȷȪ 81,9 %. șȺȸɁȪɉ ȮȯɉȼȯȵɆȷȸȻȼɆ ȹȺȲȷȸȻȲȼ ȷȯȫȸȵɆɂȲȯ ȮȸȿȸȮɅ ȸȺȭȪȷȲȱȪɀȲȲ Ȳ ȹȺȸɁȲȯ 

ȮȸȿȸȮɅ ȹȺȯȬɅɂȪɈȼ ȹȺȸɁȲȯ ȺȪȻȿȸȮɅ. șȺȲȫɅȵɆ Ȯȸ ȷȪȵȸȭȸȸȫȵȸȰȯȷȲɉ Ȭ ɀȯȵȸȶ ȱȪ ȹȯȺȲȸȮ ȻȷȲȰȪȯȼȻɉ ȷȪ 74,9 %. 

ȗȸ ȴȸȵȲɁȯȻȼȬȯȷȷȸ ȬɅɂȯ, Ɂȯȶ ȹȺȲȫɅȵɆ ȸȼ ȹȺȸȮȪȰ. ȡȲȻȼȪɉ ȹȺȲȫɅȵɆ ȱȪ ȲȻȻȵȯȮȽȯȶɅȳ ȹȯȺȲȸȮ ȻȸȴȺȪȼȲȵȪȻɆ ȷȪ 73,5 

%,ȱȪ ȹȸȻȵȯȮȷȲȳ ȭȸȮ ȹȸɁȼȲ ȷȪ 50 %.  

ȎȲȷȪȶȲȴȪ ȹȸȴȪȱȪȼȯȵȯȳ ȺȯȷȼȪȫȯȵɆȷȸȻȼȲ ȹȺȯȮȻȼȪȬȵȯȷȪ ȷȪ ȺȲȻȽȷȴȯ 2. 
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ȚȲȻȽȷȸȴ 2. ȎȲȷȪȶȲȴȪ ȹȸȴȪȱȪȼȯȵȯȳ ȺȯȷȼȪȫȯȵɆȷȸȻȼȲ, % 

 

ȚȯȷȼȪȫȯȵɆȷȸȻȼɆ ȹȺȸȮȪȰ ȱȪ ȲȻȻȵȯȮȽȯȶɅȳ ȹȯȺȲȸȮ ȻȷȲȱȲȵȪȻɆ ȷȪ 32,9 ȹ.ȹ. ɇȼȸ ȻȬȲȮȯȼȯȵɆȻȼȬȽȯȼ ȸ 

ȻȷȲȰȯȷȲȲ ɇȴȸȷȸȶȲɁȯȻȴȸȳ ɇȾȾȯȴȼȲȬȷȸȻȼȲ ȹȺȲ ȬɅȺȪɃȲȬȪȷȲȲ ȴȽȵɆȼȽȺ. ȜȪȴ Ȭ 2015 ȭ. Ȯȸȵɉ ȹȺȲȫɅȵȲ ȸȼ ȹȺȸȮȪȰ 

Ȭ ȬɅȺȽɁȴȯ ȻȸȻȼȪȬȵɉȵȪ 43,3 %, Ȫ Ȭ 2017 ȭ. ȹȺȲȫɅȵɆ ȸȼ ȹȺȸȮȪȰ ȻȼȪȵȪ ȻȸȻȼȪȬȵɉȼɆ ȼȸȵɆȴȸ 10,4 %. ȚȯȷȼȪȫȯȵɆȷȸȻȼɆ 

ȸȻȷȸȬȷȸȳ ȮȯɉȼȯȵɆȷȸȻȼȲ ȻȸȴȺȪȼȲȵȪȻɆ ȱȷȪɁȲȼȯȵɆȷȸ, ȫȸȵɆɂȲȶȲ ȼȯȶȹȪȶȲ, Ɂȯȶ ȮȺȽȭȲȯ ȹȸȴȪȱȪȼȯȵȲ.  

ȚȯȷȼȪȫȯȵɆȷȸȻȼɆ ȻȸȬȸȴȽȹȷȸȭȸ ȴȪȹȲȼȪȵȪ ȼȪȴȰȯ ȻȷȲȱȲȵȪȻɆ ȷȪ 34 ȹ.ȹ. Ȳ ȻȸȻȼȪȬȲȵȪ Ȭ 2017 ȭ. 6,4 

%.ȚȯȷȼȪȫȯȵɆȷȸȻȼɆ ȻȸȫȻȼȬȯȷȷȸȭȸ ȴȪȹȲȼȪȵȪ  ȸȼȺȪȰȪȯȼ ȸȼȮȪɁȽ ȷȪ ȻȸȫȻȼȬȯȷȷɅȯ ȻȺȯȮȻȼȬȪ ȪȴɀȲȸȷȯȺȸȬ, 

ȺȪȻȻɁȲȼɅȬȪȯȼȻɉ ȹȸ ɁȲȻȼȸȳ ȹȺȲȫɅȵȲ Ȳ Ȭ 2017 ȭ. ȿȪȺȪȴȼȯȺȲȱȽȯȼ ȻȷȲȰȯȷȲȯ ȮȸȵȲ ɁȲȻȼȸȳ ȹȺȲȫɅȵȲ ȱȪȺȪȫȸȼȪȷȷȸȳ 

ȸȺȭȪȷȲȱȪɀȲȯȳ, ȹȺȲȿȸȮɉɃȯȳȻɉ ȷȪ 1 ȺȽȫ. ȬȵȸȰȯȷȷȸȭȸ ȻȸȫȻȼȬȯȷȷȸȭȸ ȴȪȹȲȼȪȵȪ.  

ȞȲȷȪȷȻȸȬȸ-ɇȴȸȷȸȶȲɁȯȻȴȸȯ ȹȸȵȸȰȯȷȲȯ ȸȺȭȪȷȲȱȪɀȲȲ ȹȺȸȮȸȵȰȲȶ ȸɀȯȷȲȬȪȼɆ, ȲȱȽɁȲȬ ȻȸȻȼȪȬ Ȳ ȮȲȷȪȶȲȴȽ 

ȪȴȼȲȬȸȬ ȸȺȭȪȷȲȱȪɀȲȲ.  țȸȻȼȪȬ Ȳ ȻȼȺȽȴȼȽȺȪ ȲȶȽɃȯȻȼȬȪ ȘȊȘ çȊȭȺȸȷȸȶè ȹȺȯȮȻȼȪȬȵȯȷȪ Ȭ ȼȪȫȵȲɀȯ 1. 

ȜȪȫȵȲɀȪ 1  

țȸȻȼȪȬ Ȳ ȻȼȺȽȴȼȽȺȪ ȲȶȽɃȯȻȼȬȪ ȸȺȭȪȷȲȱȪɀȲȲ 

 

șȸȴȪȱȪȼȯȵɆ 

2015 ȭ. 2016 ȭ. 2017 ȭ. Ȝȯȶȹ ȺȸȻȼȪ, 

% 
ȜɅȻ. ȺȽȫ. % ȜɅȻ.ȺȽȫ. % ȜɅȻ.ȺȽȫ. % 

ȌȷȯȸȫȸȺȸȼȷɅȯ ȪȴȼȲȬɅ, ȬȻȯȭȸ 

407347 61,9 675644 69,5 790098 75,6 194,0 

ȘȻȷȸȬȷɅȯ ȻȺȯȮȻȼȬȪ 397148 60,4 544638 56,0 774040 74,1 194,9 

șȺȸɁȲȯ ȬȷȯȸȫȸȺȸȼȷɅȯ 

ȪȴȼȲȬɅ 10199 1,6 131006 13,5 16058 1,5 157,4 

ȘȫȸȺȸȼȷɅȯ ȪȴȼȲȬɅ, ȬȻȯȭȸ 250235 38,1 296732 30,5 255145 24,4 102,0 

ȑȪȹȪȻɅ 
180264 27,4 231228 23,8 225771 21,6 125,2 

ȎȯȫȲȼȸȺȻȴȪɉ 

ȱȪȮȸȵȰȯȷȷȸȻȼɆ 25061 3,8 24442 2,5 20012 1,9 79,9 

ȎȯȷȯȰȷɅȯ ȻȺȯȮȻȼȬȪ  17851 2,7 2034 0,2 2012 0,2 11,3 

șȺȸɁȲȯ ȪȴȼȲȬɅ 27059 4,1 39028 4,0 7350 0,7 27,2 

ȋȪȵȪȷȻ 657582 100,0 972376 100,0 1045243 100,0 159,0 
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ȊȴȼȲȬɅ ȸȺȭȪȷȲȱȪɀȲȲ ȱȪ ȺȪȻȻȶȪȼȺȲȬȪȯȶɅȳ ȹȯȺȲȸȮ ȬȸȱȺȸȻȵȲ ȷȪ 59,0 %. ȚȸȻȼ Ȭ ȫȸȵɆɂȯȳ ȻȼȯȹȯȷȲ 

ȸȫȯȻȹȯɁȲȬȪɈȼ ȬȷȯȸȫȸȺȸȼȷɅȯ ȪȴȼȲȬɅ, ȴȸȼȸȺɅȯ ȬȸȱȺȪȻȼȪɈȼ ȷȪ 94 %.  ȘȫȸȺȸȼȷɅȯ ȪȴȼȲȬɅ ȽȬȯȵȲɁȲȬȪɈȼȻɉ 

ȷȯȱȷȪɁȲȼȯȵɆȷȸ, ȬȻȯȭȸ ȷȪ 2 %. Ȍ ȻȸȻȼȪȬȯ ȸȫȸȺȸȼȷɅȿ ȪȴȼȲȬȸȬ ȺȸȻȼ ȸȼȶȯɁȪȯȼȻɉ ȹȸ ȱȪȹȪȻȪȶ, ȴȸȼȸȺɅȯ ȬȸȱȺȸȻȵȲ ȷȪ 

25,2 %, Ȫ ȸȻȼȪȵɆȷɅȯ ȹȸȴȪȱȪȼȯȵȲ ȸȫȸȺȸȼȷɅȿ ȻȺȯȮȻȼȬ ȻȷȲȰȪɈȼȻɉ. ȮȯȫȲȼȸȺȻȴȪɉ ȱȪȮȸȵȰȯȷȷȸȻȼɆ ȻȸȴȺȪȼȲȵȪȻɆ ȷȪ 

20,1 %, ȮȯȷȯȰȷɅȯ ȻȺȯȮȻȼȬȪ ȷȪ 88,7 %.  

Ȍ ȻȼȺȽȴȼȽȺȯ ȪȴȼȲȬȸȬ ȸȺȭȪȷȲȱȪɀȲȲ ȫȸȵɆɂȽɈ ȮȸȵɈ ȱȪȷȲȶȪɈȼ ȬȷȯȸȫȸȺȸȼȷɅȯ ȪȴȼȲȬɅ, Ȭ 2017 ȭ. ȸȷȲ 

ȻȸȻȼȪȬȵɉȵȲ 75,6 %  ȸȼ ȬȻȯȭȸ ȲȶȽɃȯȻȼȬȪ ȸȺȭȪȷȲȱȪɀȲȲ. Ȍ ȻȸȻȼȪȬȯ ȸȫȸȺȸȼȷɅȿ ȪȴȼȲȬȸȬ ȷȪȲȫȸȵɆɂȪɉ Ȯȸȵɉ 

ȹȺȲȿȸȮȲȼȻɉ ȷȪ ȱȪȹȪȻɅ, ȸȷȲ ȻȸȻȼȪȬȵɉɈȼ ȫȸȵȯȯ 20 % ȸȼ ȬȻȯȭȸ ȲȶȽɃȯȻȼȬȪ ȸȺȭȪȷȲȱȪɀȲȲ. ȑȷȪɁȲȼȯȵɆȷȸ ȻȸȴȺȪȼȲȵȪȻɆ 

Ȯȸȵɉ ȮȯȫȲȼȸȺȻȴȸȳ ȱȪȮȸȵȰȯȷȷȸȻȼȲ Ȳ ȮȯȷȯȰȷɅȿ ȻȺȯȮȻȼȬ. ȜȪȴ ȮȯȫȲȼȸȺȻȴȪɉ ȱȪȮȸȵȰȯȷȷȸȻȼɆ Ȭ 2015 ȭ. ȻȸȻȼȪȬȵɉȵȪ 

3,8 % Ȭ ȻȼȺȽȴȼȽȺȯ ȪȴȼȲȬȸȬ, Ȫ ȴ 2017 ȭ. ȻȸȻȼȪȬȲȵȪ ȼȸȵɆȴȸ 1,9 %. ȊȷȪȵȸȭȲɁȷȸ Ȳ ȮȯȷȯȰȷɅȯ ȻȺȯȮȻȼȬȪ ȷȪ ȴȸȷȯɀ 

ȹȯȺȲȸȮȪ ȻȸȻȼȪȬȲȵȲ ȬȻȯȭȸ ȵȲɂɆ 0,2 %.  

ȎȪȵȯȯ ȷȯȸȫȿȸȮȲȶȸ ȸɀȯȷȲȼɆ ȻȸȻȼȪȬ Ȳ ȻȼȺȽȴȼȽȺȽ ȲȻȼȸɁȷȲȴȸȬ ȾȸȺȶȲȺȸȬȪȷȲɉ ȪȴȼȲȬȸȬ ȸȺȭȪȷȲȱȪɀȲȲ. 

ȌɅɉȻȷȲȼɆ ȱȪ ȻɁȯȼ ȴȪȴȲȿ ȻȺȯȮȻȼȬ ȸȺȭȪȷȲȱȪɀȲɉ ȸȻȽɃȯȻȼȬȵɉȯȼ ȻȬȸɈ ȮȯɉȼȯȵɆȷȸȻȼɆ. țȼȺȽȴȼȽȺȪ ɇȵȯȶȯȷȼȸȬ ȹȪȻȻȲȬȪ 

ȫȪȵȪȷȻȪ ȸȺȭȪȷȲȱȪɀȲȲ ȹȺȯȮȻȼȪȬȵȯȷȪ ȷȪ ȺȲȻȽȷȴȪȿ 3 Ȳ 4.  

 

 

ȚȲȻȽȷȸȴ 3. țȼȺȽȴȼȽȺȪ ȴȪȹȲȼȪȵȪ ȸȺȭȪȷȲȱȪɀȲȲ Ȭ 2015 ȭ., % 

 

 

ȚȲȻȽȷȸȴ 4.  țȼȺȽȴȼȽȺȪ ȴȪȹȲȼȪȵȪ ȸȺȭȪȷȲȱȪɀȲȲ Ȭ 2017 ȭ., % 
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Ȍ ȸȫɃȯȳ ȸɀȯȷȴȯ ȾȲȷȪȷȻȸȬȸȭȸ ȻȸȻȼȸɉȷȲɉ ȲȻȹȸȵɆȱȽȯȼȻɉ ȸȹȺȯȮȯȵȯȷȲȯ ȵȲȴȬȲȮȷȸȻȼȲ ȫȪȵȪȷȻȪ, ȴȸȼȸȺȪɉ  

ȿȪȺȪȴȼȯȺȲȱȽȯȼ  ȻȼȯȹȯȷɆ ȹȸȴȺɅȼȲɉ ȸȫɉȱȪȼȯȵɆȻȼȬ ȸȺȭȪȷȲȱȪɀȲȲ ȷȪȲȫȸȵȯȯ ȵȲȴȬȲȮȷɅȶȲ ȪȴȼȲȬȪȶȲ, ȻȺȸȴ 

ȹȺȯȬȺȪɃȯȷȲɉ ȴȸȼȸȺɅȿ Ȭ ȮȯȷȯȰȷɅȯ ȻȺȯȮȻȼȬȪ ȻȸȸȼȬȯȼȻȼȬȽȯȼ ȻȺȸȴȽ ȹȸȭȪɂȯȷȲɉ ȸȫɉȱȪȼȯȵɆȻȼȬ.  

ȜȪȫȵȲɀȪ 2 

 ȘɀȯȷȴȪ ȵȲȴȬȲȮȷȸȻȼȲ ȫȪȵȪȷȻȪ ȘȊȘ çȊȭȺȸȷȸȶè 

ȘȹȼȲȶȪȵɆȷɅȯ ȽȻȵȸȬȲɉ ȻȸȸȼȷȸɂȯȷȲɉ ȪȴȼȲȬȸȬ 

ȲȹȪȻȻȲȬȸȬ 

șȵȪȼȯȰȷɅȳ ȲȱȵȲɂȯȴ (+),ȷȯȮȸȻȼȪȼȸȴ (ð) 

2015 ȭ. 2016 ȭ. 2017 ȭ. 

Ȋ1 Ó ș1 - 21502 - 37684 - 80527 

Ȋ2 Ó ș2 52120 33470 - 26138 

Ȋ3 Ó ș3 150198 23912 65851 

Ȋ4 Ò ș4 180816 19698 - 40814 

(Ȋ1+Ȋ2)>(ș1+ș2) 30618 - 4214 - 106665 

(Ȋ1+Ȋ2+Ȋ3)>(ș1+ș2+ș3) 180816 19698 - 40814 

 

ȋȪȵȪȷȻ ȸȺȭȪȷȲȱȪɀȲȲ ȷȯ ȻȸȸȼȬȯȼȻȼȬȽȯȼ ȪȫȻȸȵɈȼȷȸȳ ȵȲȴȬȲȮȷȸȻȼȲ, ȼȪȴ ȱȪ ȬȯȻɆ ȪȷȪȵȲȱȲȺȽȯȶɅȳ ȹȯȺȲȸȮ 

ȷȯ ȬɅȹȸȵȷɉȯȼȻɉ ȹȯȺȬȸȯ ȷȯȺȪȬȯȷȻȼȬȸ, ȹȺȲɁȯȶ ȷȯȮȸȻȼȪȼȸȴ ȷȪȲȫȸȵȯȯ ȵȲȴȬȲȮȷɅȿ ȪȴȼȲȬȸȬ Ȼ ȴȪȰȮɅȶ ȭȸȮȸȶ 

ȽȬȯȵȲɁȲȬȪȯȼȻɉ. ȎȯȷȯȰȷɅȯ ȻȺȯȮȻȼȬȪ ȸȺȭȪȷȲȱȪɀȲȲ ȻȸȴȺȪȼȲȵȲȻɆ ȱȷȪɁȲȼȯȵɆȷȸ Ȳ  ȷȯ ȹȸȴȺɅȬȪɈȼ ȷȪȲȫȸȵȯȯ 

ȻȺȸɁȷɅȯ ȸȫɉȱȪȼȯȵɆȻȼȬȪ ð ȴȺȯȮȲȼȸȺȻȴȽɈ ȱȪȮȸȵȰȯȷȷȸȻȼɆ. 

2015 ȭ. ȸȼȶȯɁȪȯȼȻɉ ȷȪȲȵȽɁɂȲȶ ȹȸȵȸȰȯȷȲȯȶ ȹȸ ȻȸȸȼȷȸɂȯȷȲɈ ȭȺȽȹȹ ȪȴȼȲȬȸȬ Ȳ ȹȪȻȻȲȬȸȬ. 

ȋɅȻȼȺȸȺȯȪȵȲȱȽȯȶɅȯ ȪȴȼȲȬɅ ȹȺȯȬɅɂȪɈȼ ȴȺȪȼȴȸȻȺȸɁȷɅȯ ȹȪȻȻȲȬɅ, ȻȵȯȮȸȬȪȼȯȵɆȷȸ, ȸȺȭȪȷȲȱȪɀȲɉ ȶȸȰȯȼ ȫɅȼɆ 

ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȳ Ȭ ȫȽȮȽɃȯȶ, ȹȺȲ ȽȻȵȸȬȲȲ ȻȬȸȯȬȺȯȶȯȷȷɅȿ ȺȪȻɁȯȼȸȬ ȮȯȫȲȼȸȺȸȬ. Ȍ 2017 ȭ. ȷȪȫȵɈȮȪȯȼȻɉ 

ȷȯȮȸȻȼȪȼȸȴ ȹȸ ȹȯȺȬȸȳ Ȳ ȬȼȸȺȸȳ ȭȺȽȹȹȯ Ȳ ȹȸ ɁȯȼȬȯȺȼȸȳ ȭȺȽȹȹȯ ȹȸȴȪȱȪȼȯȵȯȳ. ȡȼȸ ȿȪȺȪȴȼȯȺȲȱȽȯȼ ȸȼȻȽȼȻȼȬȲȯ Ƚ 

ȸȺȭȪȷȲȱȪɀȲȲ ȻȸȫȻȼȬȯȷȷɅȿ ȸȫȸȺȸȼȷɅȿ ȻȺȯȮȻȼȬ. ȕȲȴȬȲȮȷȸȻȼɆ ȫȪȵȪȷȻȪ ȱȪȶȯȼȷȸ ȽȿȽȮɂȲȵȪȻɆ. 

Ȍ ȼȪȫȵȲɀȯ 3 ȹȺȯȮȻȼȪȬȵȯȷɅ ȴȸɇȾȾȲɀȲȯȷȼɅ ȵȲȴȬȲȮȷȸȻȼȲ, ȴȸȼȸȺɅȯ ȿȪȺȪȴȼȯȺȲȱȽɈȼ 

ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼɆ ȸȺȭȪȷȲȱȪɀȲȲ.  

ȜȪȫȵȲɀȪ 3 

ȔȸɇȾȾȲɀȲȯȷȼɅ ȵȲȴȬȲȮȷȸȻȼȲ Ȳ ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼȲ ȘȊȘ çȊȭȺȸȷȸȶè 

 

șȸȴȪȱȪȼȯȵɆ 

 

2015 ȭ. 

 

2016 ȭ. 

 

2017 ȭ. 

ȒȱȶȯȷȯȷȲȯ 

Ȭ 2017 ȭ. ȴ 2015 

ȭ. 

ȔȸɇȾȾȲɀȲȯȷȼ   ȪȫȻȸȵɈȼȷȸȳ ȵȲȴȬȲȮȷȸȻȼȲ 0,45 0,03 0,01 ð0,44 

ȔȸɇȾȾȲɀȲȯȷȼ   ȫɅȻȼȺȸȳȵȲȴȬȲȮȷȸȻȼȲ 1,78 0,94 0,22 ð1,56 

ȔȸɇȾȾȲɀȲȯȷȼ  ȼȯȴȽɃȯȳ   ȵȲȴȬȲȮȷȸȻȼȲ 6,36 4,26 1,86 ð4,50 

ȘȫɃȲȳ ȹȸȴȪȱȪȼȯȵɆ ȵȲȴȬȲȮȷȸȻȼȲ 2,11 0,90 0,56 ð1,55 

ȔȸɇȾȾȲɀȲȯȷȼ ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼȲ 8,46 2,51 2,53 ð5,93 

ȔȸɇȾȾȲɀȲȯȷȼ ȬȸȻȻȼȪȷȸȬȵȯȷȲɉ           

ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼȲ ð 1,61 0,33 ð 

ȔȸɇȾȾȲɀȲȯȷȼ ȽȼȺȪȼɅ        

ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼȲ ð 1,87 0,63 ð 
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ȔȸɇȾȾȲɀȲȯȷȼ ȪȫȻȸȵɈȼȷȸȳ ȵȲȴȬȲȮȷȸȻȼȲ  ȷȪ ȷȪɁȪȵȸ ȹȯȺȲȸȮȪ ȫɅȵ ȬɅɂȯ ȷȸȺȶȪȼȲȬȷȸȭȸ ȱȷȪɁȯȷȲɉ, ȷȪ 

ȴȸȷȯɀ ȪȷȪȵȲȱȲȺȽȯȶȸȭȸ ȹȯȺȲȸȮȪ ȸȷ ȱȪȶȯȼȷȸ ȻȸȴȺȪȼȲȵȻɉ ȷȪ 0,44 ȹȽȷȴȼȪ, ȻȸȻȼȪȬȲȵ 0,01, Ɂȼȸ ȱȷȪɁȲȼȯȵɆȷȸ ȷȲȰȯ 

ȷȸȺȶȪȼȲȬȷȸȭȸ ȱȷȪɁȯȷȲɉ (0,2), ɇȼȸ ȭȸȬȸȺȲȼ ȸ ȼȸȶ, Ɂȼȸ ȸȺȭȪȷȲȱȪɀȲɉ ȽȼȺȪȼȲȵȪ ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼɆ Ȳ ȷȯ ȸȫȵȪȮȪȯȼ 

ȻȺȯȮȻȼȬȪȶȲ Ȯȵɉ ȻȬȸȯȬȺȯȶȯȷȷȸȭȸ ȹȸȭȪɂȯȷȲɉ ȷȪȲȫȸȵȯȯ ȻȺȸɁȷɅȿ ȸȫɉȱȪȼȯȵɆȻȼȬ ȱȪ ȻɁȯȼ ȷȪȲȫȸȵȯȯ ȵȲȴȬȲȮȷɅȿ 

ȪȴȼȲȬȸȬ.  

ȔȸɇȾȾȲɀȲȯȷȼ ȫɅȻȼȺȸȳ ȵȲȴȬȲȮȷȸȻȼȲ ȹȸȴȪȱɅȬȪȯȼ, ȴȪȴȪɉ ɁȪȻȼɆ ȴȺȪȼȴȸȻȺȸɁȷȸȳ ȱȪȮȸȵȰȯȷȷȸȻȼȲ ȶȸȰȯȼ 

ȫɅȼɆ ȹȸȭȪɂȯȷȪ ȱȪ ȻɁȯȼ ȷȪȲȫȸȵȯȯ ȵȲȴȬȲȮȷɅȿ Ȳ ȫɅȻȼȺȸ ȺȯȪȵȲȱȽȯȶɅȿ ȪȴȼȲȬȸȬ. șȸ ȺȯȱȽȵɆȼȪȼȪȶ ȺȪȻɁȯȼȸȬ Ȭ 2017 

ȭ. ȼȯȴȽɃȲȯ ȸȫɉȱȪȼȯȵɆȻȼȬȪ ȹȸȴȺɅȬȪȼɆȻɉ ȷȪ 22 %  ȱȪ ȻɁȯȼ ȫɅȻȼȺȸȺȯȪȵȲȱȽȯȶɅȿ ȪȴȼȲȬȸȬ. ȘȮȷȪȴȸ Ȭ 2015 ȭ. ȬȻɉ 

ȴȺȪȼȴȸȻȺȸɁȷȪɉ ȱȪȮȸȵȰȯȷȷȸȻȼɆ ȸȫȯȻȹȯɁȲȬȪȵȪȻɆ ȷȪȲȫȸȵȯȯ ȵȲȴȬȲȮȷɅȶȲ ȪȴȼȲȬȪȶȲ. 

ȔȸɇȾȾȲɀȲȯȷȼ ȼȯȴȽɃȯȳ ȵȲȴȬȲȮȷȸȻȼȲ ȻȸȸȼȬȯȼȻȼȬȸȬȪȵ ȷȸȺȶȪȼȲȬȪȶ Ȭ 2015 Ȳ 2016 ȭ., ȴ ȴȸȷɀȽ 2017 ȭ. 

ȸȷ ȻȸȴȺȪȼȲȵȻɉ ȷȪ 4,5 ȹ., Ȳ ȻȸȻȼȪȬȲȵ 1,86, Ɂȼȸ ȷȯȶȸȭȸ ȷȯ ȮȸȿȸȮȲȼ Ȯȸ ȷȸȺȶȪȼȲȬȷȸȭȸ ȱȷȪɁȯȷȲɉ 2.  ȧȼȸ ȭȸȬȸȺȲȼ 

ȸ ȼȸȶ, Ɂȼȸ ȸȺȭȪȷȲȱȪɀȲɉ  Ȭ ȷȯ ȹȸȵȷȸȳ ȶȯȺȯ ȸȫȯȻȹȯɁȯȷȪ ȻȸȫȻȼȬȯȷȷɅȶȲ ȻȺȯȮȻȼȬȪȶȲ Ȯȵɉ ȬȯȮȯȷȲɉ 

ȿȸȱɉȳȻȼȬȯȷȷȸȳ ȮȯɉȼȯȵɆȷȸȻȼȲ Ȳ ȻȬȸȯȬȺȯȶȯȷȷȸȭȸ ȹȸȭȪɂȯȷȲɉ ȻȺȸɁȷɅȿ ȸȫɉȱȪȼȯȵɆȻȼȬ.  

ȘȫɃȲȳ ȹȸȴȪȱȪȼȯȵɆ ȵȲȴȬȲȮȷȸȻȼȲ ȼȪȴ Ȱȯ Ȳȶȯȯȼ ȼȯȷȮȯȷɀȲɈ ȴ ȻȷȲȰȯȷȲɈ, Ȳ Ȭ 2016 ȭ. Ȳ 2017 ȭ. Ȳȶȯȯȼ 

ȱȷȪɁȯȷȲɉ ȶȯȷɆɂȯ 1.,  ȼ.ȯ. ȷȯ ȻȸȸȼȬȯȼȻȼȬȽȯȼ ȼȺȯȫȸȬȪȷȲɉȶ ȬɅȻȸȴȸȳ ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼȲ.  

ȔȸɇȾȾȲɀȲȯȷȼ ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼȲ ȹȸȴȪȱɅȬȪȯȼ ȻȼȯȹȯȷɆ ȹȸȴȺɅȼȲɉ  ȻȸȫȻȼȬȯȷȷɅȶ ȴȪȹȲȼȪȵȸȶ ȬȻȯȿ 

ȸȫɉȱȪȼȯȵɆȻȼȬ ȸȺȭȪȷȲȱȪɀȲȲ. Ȍ 2017 ȭ. ȻȸȫȻȼȬȯȷȷɅȳ ȴȪȹȲȼȪȵ Ȭ 2,5 ȺȪȱȪ  ȫȸȵɆɂȯ ȸȫɉȱȪȼȯȵɆȻȼȬ. ȗȸ ȸȹȪȻȷȸ 

ȻȷȲȰȯȷȲȯ ȮȪȷȷȸȭȸ ȹȸȴȪȱȪȼȯȵɉ, ȴȸȼȸȺȸȯ ȹȺȸȲȱȸɂȵȸ ȱȪ ȪȷȪȵȲȱȲȺȽȯȶɅȳ ȹȯȺȲȸȮ.  

ȔȸɇȾȾȲɀȲȯȷȼɅ ȬȸȻȻȼȪȷȸȬȵȯȷȲɉ Ȳ ȽȼȺȪȼɅ ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼȲ ȻȬȲȮȯȼȯȵɆȻȼȬȽɈȼ, Ɂȼȸ ȸȺȭȪȷȲȱȪɀȲɉ ȷȯ 

ȻȶȸȰȯȼ ȬȸȻȻȼȪȷȸȬȲȼɆ ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼɆ Ȭ ȫȵȲȰȪȳɂȯȯ ȬȺȯȶɉ Ȳ Ȳȶȯȯȼ ȬɅȻȸȴȲȯ ɂȪȷȻɅ ȯɃȯ ȫȸȵȯȯ ȯȯ ȹȸȼȯȺɉȼɆ. 

Ȏȵɉ ȸɀȯȷȴȲ ȽȺȸȬȷɉ ȾȲȷȪȷȻȸȬȸȳ ȽȻȼȸȳɁȲȬȸȻȼȲ ȼȺȪȮȲɀȲȸȷȷȸ ȹȺȲȶȯȷɉȯȼȻɉ ɀȯȵɅȳ ȺɉȮ ȾȲȷȪȷȻȸȬɅȿ 

ȴȸɇȾȾȲɀȲȯȷȼȸȬ. ȘȷȲ  ȹȸȴȪȱɅȬȪɈȼ ȽȺȸȬȯȷɆ ȾȲȷȪȷȻȸȬȸȳ ȽȻȼȸȳɁȲȬȸȻȼȲ (ȼȪȫȵȲɀȪ 4).  

  

https://creativecommons.org/licenses/by/4.0/deed.ru|
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ȜȪȫȵȲɀȪ 4 

ȔȸɇȾȾȲɀȲȯȷȼɅ ȾȲȷȪȷȻȸȬȸȳ ȽȻȼȸȳɁȲȬȸȻȼȲ ȘȊȘ çȊȭȺȸȷȸȶè 

șȸȴȪȱȪȼȯȵɆ 2015 ȭ. 2016 ȭ. 2017 ȭ. 

ȒȱȶȯȷȯȷȲȯ 

2017 ȭ. ȴ 

2015 ȭ. 

ȔȸɇȾȾȲɀȲȯȷȼ ȪȬȼȸȷȸȶȲȲ 
0,89 0,72 0,72 - 0,17 

ȔȸɇȾȾȲɀȲȯȷȼ ȾȲȷȪȷȻȸȬȸȳ ȽȻȼȸȳɁȲȬȸȻȼȲ  
0,94 0,93 0,87 - 0,07 

ȔȸɇȾȾȲɀȲȯȷȼ ȾȲȷȪȷȻȲȺȸȬȪȷȲɉ 8,48 2,51 2,53 - 5,95 

ȔȸɇȾȾȲɀȲȯȷȼ ȾȲȷȪȷȻȸȬȸȭȸ ȺȲȻȴȪ  
0,12 0,40 0,39 0,27 

ȔȸɇȾȾȲɀȲȯȷȼ ȶȸȫȲȵɆȷȸȻȼȲ 

ȲȶȽɃȯȻȼȬȪ 0,38 0,31 0,24 - 0,14 

ȔȸɇȾȾȲɀȲȯȷȼ ȶȪȷȯȬȺȯȷȷȸȻȼȲ 

ȻȸȫȻȼȬȯȷȷȸȭȸ ȴȪȹȲȼȪȵȪ 0,31 0,03 - 0,05 - 0,36 

ȔȸɇȾȾȲɀȲȯȷȼ  ȸȫȯȻȹȯɁȯȷȷȸȻȼȲ ȸȫȸȺȸȼȷɅȿ 

ȻȺȯȮȻȼȬ 
0,84 0,77 0,47 - 0,37 

ȔȸɇȾȾȲɀȲȯȷȼ  ȸȫȯȻȹȯɁȯȷȷȸȻȼȲ  ȱȪȹȪȻȸȬ 
1,17 0,98 0,53 - 0,64 

 

ȔȸɇȾȾȲɀȲȯȷȼ ȪȬȼȸȷȸȶȲȲ ȿȪȺȪȴȼȯȺȲȱȽȯȼ ȻȼȯȹȯȷɆ ȷȯȱȪȬȲȻȲȶȸȻȼȲ ȸȺȭȪȷȲȱȪɀȲȲ ȸȼ ȱȪȯȶȷȸȭȸ ȴȪȹȲȼȪȵȪ. 

șȸȵȽɁȯȷȷȸȯ ȱȷȪɁȯȷȲȯ ȱȪ ȬȯȻɆ ȹȯȺȲȸȮ ȭȸȬȸȺɉȼ ȸ ȮȸȻȼȪȼȸɁȷȸȳ Ȯȸȵȯ ȻȸȫȻȼȬȯȷȷȸȭȸ ȴȪȹȲȼȪȵȪ  Ȭ ȸȫɃȯȶ ȴȪȹȲȼȪȵȯ 

ȸȺȭȪȷȲȱȪɀȲȲ. ȔȸɇȾȾȲɀȲȯȷȼ ȾȲȷȪȷȻȸȬȸȳ ȽȻȼȸȳɁȲȬȸȻȼȲ ȹȺȯȬɅɂȪȯȼ ȱȷȪɁȯȷȲɉ ȴȸɇȾȾȲɀȲȯȷȼȪ ȪȬȼȸȷȸȶȲȲ, 

ȻȵȯȮȸȬȪȼȯȵɆȷȸ ȷȪȵȲɁȲȯ ȮȸȵȭȸȻȺȸɁȷȸȭȸ ȴȪȹȲȼȪȵȪ ȽȴȺȯȹȵɉȯȼ ȾȲȷȪȷȻȸȬȽɈ ȽȻȼȸȳɁȲȬȸȻȼɆ ȷȪɂȯȳ ȸȺȭȪȷȲȱȪɀȲȲ.  

ȔȸɇȾȾȲɀȲȯȷȼ ȾȲȷȪȷȻȲȺȸȬȪȷȲɉ ȱȪȶȯȼȷȸ ȻȸȴȺȪȼȲȵȻɉ ȱȪ ȹȯȺȲȸȮ, ȷȸ ȿȪȺȪȴȼȯȺȲȱȽȯȼ ȹȺȯȬɅɂȯȷȲȯ 

ȻȸȫȻȼȬȯȷȷȸȭȸ ȴȪȹȲȼȪȵȪ ȷȪȮ ȱȪȯȶȷɅȶ. ȜȪȴ Ȭ 2015 ȭ. ȻȸȫȻȼȬȯȷȷɅȳ ȴȪȹȲȼȪȵ Ȭ 8,5 ȺȪȱ ȹȺȯȬɅɂȪȵ ȱȪȯȶȷɅȳ, Ȭ 

2017 ȭ. ȻȸȫȻȼȬȯȷȷɅȳ ȴȪȹȲȼȪȵ ȼȸȵɆȴȸ Ȭ 2,5 ȺȪȱȪ ȹȺȯȬɅɂȪȯȼ ȱȪȯȶȷɅȳ ȴȪȹȲȼȪȵ. Ȝȸ ȯȻȼɆ ȱȪȯȶȷɅȳ ȴȪȹȲȼȪȵ Ȳȶȯȵ 

ȼȯȷȮȯȷɀȲɈ ȴ ȺȸȻȼȽ, Ɂȼȸ ȹȸȮȼȬȯȺȰȮȪȯȼȻɉ ȺȸȻȼȸȶ ȴȸɇȾȾȲɀȲȯȷȼȪ ȾȲȷȪȷȻȸȬȸȭȸ ȺȲȻȴȪ. ȔȸɇȾȾȲɀȲȯȷȼ 

ȶȸȫȲȵɆȷȸȻȼȲ ȲȶȽɃȯȻȼȬȪ ȸȺȭȪȷȲȱȪɀȲȲ ȻȸȴȺȪȼȲȵȻɉ ȷȪ 0,14, ȼȸ ȯȻȼɆ ȻȸȴȺȪɃȪȯȼȻɉ  ȼȪ ɁȪȻȼɆ ȲȶȽɃȯȻȼȬȪ 

ȸȺȭȪȷȲȱȪɀȲȲ, ȬȵȸȰȯȷȷȽɈ Ȭ ȶȸȫȲȵɆȷɅȯ ȪȴȼȲȬɅ (ȸȫȸȺȸȼȷɅȯ ȪȴȼȲȬɅ), ȴȸȼȸȺɅȯ ȪȴȼȲȬȷȸ ȽɁȪȻȼȬȽɈȼ Ȭ 

ȹȺȸȲȱȬȸȮȻȼȬȯȷȷȸȶ ȹȺȸɀȯȻȻȯ  Ȳ ȹȺȲȷȸȻɉȼ ȸȻȷȸȬȷȸȳ ȮȸȿȸȮ.  

ȘȺȭȪȷȲȱȪɀȲɉ Ȳȶȯȯȼ ȮȸȬȸȵɆȷȸ ȶȪȷȯȬȺȯȷȷɅȳ ȴȪȹȲȼȪȵ Ȭ 2015 ȭ. ȎȪȵȯȯ Ȯȸȵɉ ȻȸȫȻȼȬȯȷȷɅȿ ȸȫȸȺȸȼȷɅȿ 

ȻȺȯȮȻȼȬ ȱȪȶȯȼȷȸ ȻȷȲȰȪȯȼȻɉ Ȳ Ȭ 2017 ȭ. Ƚ ȸȺȭȪȷȲȱȪɀȲȲ ȹȸȵȷȸȻȼɆɈ ȸȼȻȽȼȻȼȬȽɈȼ ȻȸȫȻȼȬȯȷȷɅȯ ȸȫȸȺȸȼȷɅȯ 

ȻȺȯȮȻȼȬȪ, ȸ Ɂȯȶ ȻȬȲȮȯȼȯȵɆȻȼȬȽȯȼ ȸȼȺȲɀȪȼȯȵɆȷȸȯ ȱȷȪɁȯȷȲȯ ȴȸɇȾȾȲɀȲȯȷȼȪ ȶȪȷȯȬȺȯȷȷȸȻȼȲ.  

ȔȸɇȾȾȲɀȲȯȷȼ ȸȫȯȻȹȯɁȯȷȷȸȻȼȲ ȸȫȸȺȸȷȷɅȿ ȪȴȼȲȬȸȬ ȻȬȲȮȯȼȯȵɆȻȼȬȽȯȼ ȸ ȼȸȶ, Ɂȼȸ Ȭ 2015 ȭ. ȸȫȸȺȸȼȷɅȯ 

ȪȴȼȲȬɅ ȾȸȺȶȲȺȸȬȪȵȲȻɆ Ȭ ȸȻȷȸȬȷȸȶ ȱȪ ȻɁȯȼ ȻȸȫȻȼȬȯȷȷɅȿ ȻȺȯȮȻȼȬ ð ȷȪ 84 %,  Ȭ 2016 ȭ. ȷȪ 77 %, Ȫ Ȭ 2017 ȭ. ð 

ȷȪ 47 %. ȎȪȷȷɅȳ ȹȸȴȪȱȪȼȯȵɆ ȫɅȵ ȺȪȻȻɁȲȼȪȷ Ȼ ȲȻȹȸȵɆȱȸȬȪȷȲȯȶ ȬȯȵȲɁȲȷɅ ȻȸȫȻȼȬȯȷȷɅȿ ȸȫȸȺȸȼȷɅȿ ȻȺȯȮȻȼȬ,  

ȴȸȼȸȺȪɉ ȽɁȲȼɅȬȪȵȪ ȮȸȵȭȸȻȺȸɁȷɅȯ ȸȫɉȱȪȼȯȵɆȻȼȬȪ. ȜȪȴ ȴȪȴ ȶɅ ȻɁȲȼȪȯȶ, Ɂȼȸ Ȯȵɉ ȾȲȷȪȷȻȲȺȸȬȪȷȲɉ ȬȷȯȸȫȸȺȸȼȷɅȿ 

ȪȴȼȲȬȸȬ ȲȻȹȸȵɆȱȽɈȼȻɉ ȮȸȵȭȸȻȺȸɁȷɅȯ ȴȺȯȮȲȼɅ Ȳ ɇȼȸ ȷȪȮȸ ȽɁȲȼɅȬȪȼɆ ȹȺȲ ȺȪȻɁȯȼȯ ȬȯȵȲɁȲȷɅ țȘț.  

Ȍ 2015 ȭ. ȱȪȹȪȻɅ ȹȸȵȷȸȻȼɆɈ ȸȫȯȻȹȯɁȯȷɅ ȻȸȫȻȼȬȯȷȷɅȶȲ ȸȫȸȺȸȷȷɅȶȲ ȻȺȯȮȻȼȬȪȶȲ, Ȭ 2016 ȭ. ȷȪ 98 %, 

Ȫ Ȭ 2017 ȭ.  ȷȪ 53 %. țȸȴȺȪɃȯȷȲȯ ȱȷȪɁȯȷȲȳ ȹȸȴȪȱȪȼȯȵɉ ȺȪȻɀȯȷȲȬȪȯȼȻɉ ȴȪȴ ȷȯȭȪȼȲȬȷɅȳ ȾȪȴȼȸȺ, ȷȸ ȭȸȬȸȺȲȼɆ 
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ȸ ȴȺȲȱȲȻȷȸȶ ȹȸȵȸȰȯȷȲȲ ȸȺȭȪȷȲȱȪɀȲȲ ȷȯȵɆȱɉ, ȼ. ȴ. ȬȻȯ ȸȻȼȪȵɆȷɅȯ ȹȸȴȪȱȪȼȯȵȲ ȾȲȷȪȷȻȸȬȸȳ ȽȻȼȸȳɁȲȬȸȻȼȲ 

ȿȪȺȪȴȼȯȺȲȱȽɈȼ ȸȺȭȪȷȲȱȪɀȲɈ ȴȪȴ ȾȲȷȪȷȻȸȬȸ ȽȻȼȸȳɁȲȬȽɈ.  

șȺȸȬȯȮȯȶ ȺȯȳȼȲȷȭȸȬȽɈ ȸɀȯȷȴȽ ȾȲȷȪȷȻȸȬȸȳ ȽȻȼȸȳɁȲȬȸȻȼȲ ȹȸ ȶȯȼȸȮȲȴȯ ȕ. Ȍ. ȎȸȷɀȸȬȸȳ Ȳ ȗ. Ȋ. 

ȗȲȴȲȾȸȺȸȬȸȳ  [1]. 

Ȍ ȼȪȫȵȲɀȯ 5 ȹȺȲȬȯȮȯȷɅ ȹȸȴȪȱȪȼȯȵȲ, ȬȿȸȮɉɃȲȯ Ȭ ȺȯȳȼȲȷȭȸȬȽɈ ȸɀȯȷȴȽ, ȱȷȪɁȯȷȲɉ ȶȪȴȻȲȶȪȵɆȷȸ  Ȳ 

ȶȲȷȲȶȪȵɆȷȸ ȬȸȱȶȸȰȷɅȿ ȫȪȵȵȸȬ ȱȪ ȱȷȪɁȯȷȲɉ ȹȸȴȪȱȪȼȯȵȯȳ Ȳ ȽȻȵȸȬȲɉ Ȳȿ ȲȱȶȯȷȯȷȲɉ Ȭ ȱȪȬȲȻȲȶȸȻȼȲ ȸȼ ȺȯȪȵɆȷɅȿ  

ȱȷȪɁȯȷȲȳ. 

ȜȪȫȵȲɀȪ 5 

ȖȯȼȸȮȲȴȪ ȺȯȳȼȲȷȭȸȬȸȳ ȸɀȯȷȴȲ ȾȲȷȪȷȻȸȬȸȳ ȽȻȼȸȳɁȲȬȸȻȼȲ 

șȸȴȪȱȪȼȯȵɆ 

ȝȻȵȸȬȲɉ 

ȲȱȶȯȷȯȷȲɉ 

ȸɀȯȷȴȲ 

ȍȺȪȷȲɀɅ ȴȵȪȻȻȸȬ ȻȸȭȵȪȻȷȸ ȴȺȲȼȯȺȲɉȶ 

1-ȳ ȴȵȪȻȻ 
2-ȳ  

ȴȵȪȻȻ 
3-ȳ ȴȵȪȻȻ 4-ȳ ȴȵȪȻȻ 

4-ȳ 

ȴȵȪȻȻ 

ȷȯ ȹȸȮȵȯȰȲȼ 

ȴȵȪȻȻȲȾȲȴȪɀȲȲ 

ȔȸɇȾȾȲɀȲȯȷȼ  

ȪȫȻȸȵɈȼȷȸȳ  

ȵȲȴȬȲȮȷȸȻȼȲ 

ȑȪ ȴȪȰȮɅȯ 0,1 

ȹȽȷȴȼȪ ȹȸȻȺȪȬȷȯȷȲɈ 

Ȼ 0,5 ȻȷȲȶȪȯȼȻɉ 4 

ȫȪȵȵȪ 

0,5 Ȳ 

ȬɅɂȯ = 20 

ȫȪȵȵ. 

0,4 Ȳ ȬɅɂȯ 

= 16 ȫȪȵȵ. 

0,3 Ȳ 

ȬɅɂȯ = 12 

ȫȪȵȵ. 

0,2 Ȳ 

ȬɅɂȯ = 8 

ȫȪȵȵ. 

0,2 Ȳ 

ȬɅɂȯ = 

4 ȫȪȵȵ. 

Ȗȯȷȯȯ 0,1 = 0 

ȫȪȵȵ. 

ȔȸɇȾȾȲɀȲȯȷȼ  

ȫɅȻȼȺȸȳ  

ȵȲȴȬȲȮȷȸȻȼȲ 

ȑȪ ȴȪȰȮɅȯ 0,1 

ȹȽȷȴȼȪ ȹȸȻȺȪȬȷȯȷȲɈ 

Ȼ 1,5 ȻȷȲȶȪȯȼȻɉ 3 

ȫȪȵȵȪ 

1,5 Ȳ 

ȬɅɂȯ = 18 

ȫȪȵȵ. 

1,4 Ȳ ȬɅɂȯ 

= 15 ȫȪȵȵ. 

1,3 Ȳ 

ȬɅɂȯ = 12 

ȫȪȵȵ. 

1,2 - 1,1 = 

9 - 6 ȫȪȵȵ. 

1,0 = 3 

ȫȪȵȵ. 

Ȗȯȷȯȯ 1,0 = 0 

ȫȪȵȵ. 

ȔȸɇȾȾȲɀȲȯȷȼ  

ȼȯȴȽɃȯȳ  

ȵȲȴȬȲȮȷȸȻȼȲ 

ȑȪ ȴȪȰȮɅȯ 0,1 

ȹȽȷȴȼȪ ȹȸȻȺȪȬȷȯȷȲɈ 

Ȼ 2,0 ȻȷȲȶȪȯȼȻɉ 1,5 

ȫȪȵȵȪ 

2,0 Ȳ 

ȬɅɂȯ = 

16,5 ȫȪȵȵ. 

1,9 - 1,7 = 

15 - 12 

ȫȪȵȵ. 

1,6 - 1,4 = 

10,5 - 7,5 

ȫȪȵȵ. 

1,3 - 1,1 = 

6 - 3 ȫȪȵȵ. 

1,0 = 

1,5 

ȫȪȵȵ. 

Ȗȯȷȯȯ 1,0 = 0 

ȫȪȵȵ. 

ȔȸɇȾȾȲɀȲȯȷȼ  

ȾȲȷȪȷȻȸȬȸȳ  

ȷȯȱȪȬȲȻȲȶȸȻȼȲ 

ȑȪ ȴȪȰȮɅȯ 0,01 

ȹȽȷȴȼȪ ȹȸȻȺȪȬȷȯȷȲɈ 

Ȼ 0,6 ȻȷȲȶȪȯȼȻɉ 0,8 

ȫȪȵȵȪ 

0,6 Ȳ 

ȬɅɂȯ = 17 

ȫȪȵȵ. 

0,59 - 0,54 

= 

16,2 - 12,2 

ȫȪȵȵ. 

0,53 - 0,4

8 = 

11,4 - 7,4 

ȫȪȵȵ. 

0,47 - 0,4

1 = 

6,6 - 1,8 

ȫȪȵȵ. 

0,4 = 1 

ȫȪȵȵ. 

Ȗȯȷȯȯ 0,4 = 0 

ȫȪȵȵ. 

ȔȸɇȾȾȲɀȲȯȷȼ  

ȸȫȯȻȹȯɁȯȷȷȸȻȼȲ 

ȻȸȫȻȼȬȯȷȷɅȶȲ  

ȸȫȸȺȸȼȷɅȶȲ  

ȻȺȯȮȻȼȬȪȶȲ 

ȑȪ ȴȪȰȮɅȯ 0,1 

ȹȽȷȴȼȪ ȹȸȻȺȪȬȷȯȷȲɈ 

Ȼ 0,5 ȻȷȲȶȪȯȼȻɉ 3 

ȫȪȵȵȪ 

0,5 Ȳ 

ȬɅɂȯ = 15 

ȫȪȵȵ. 

0,4 Ȳ ȬɅɂȯ 

= 12 ȫȪȵȵ. 

0,3 Ȳ 

ȬɅɂȯ = 9 

ȫȪȵȵ. 

0,2 Ȳ 

ȬɅɂȯ = 6 

ȫȪȵȵ. 

0,1 Ȳ 

ȬɅɂȯ = 

3 ȫȪȵȵ. 

Ȗȯȷȯȯ 0,1 = 0 

ȫȪȵȵ. 

ȔȸɇȾȾȲɀȲȯȷȼ  

ȸȫȯȻȹȯɁȯȷȷȸȻȼȲ  

ȱȪȹȪȻȸȬ 

 ȻȸȫȻȼȬȯȷȷɅȶ  

ȴȪȹȲȼȪȵȸȶ 

ȑȪ ȴȪȰȮɅȯ 0,1 

ȹȽȷȴȼȪ ȹȸȻȺȪȬȷȯȷȲɈ 

Ȼ 1,0 ȻȷȲȶȪȯȼȻɉ 2,5 

ȫȪȵȵȪ 

1,0 Ȳ 

ȬɅɂȯ = 

13,5 ȫȪȵȵ. 

0,9 Ȳ ȬɅɂȯ 

= 11 ȫȪȵȵ. 

0,8 Ȳ 

ȬɅɂȯ = 

8,5 ȫȪȵȵ. 

0,7 - 0,6 = 

6,0 - 3,5 

ȫȪȵȵ. 

0,5 Ȳ 

ȬɅɂȯ = 

1 ȫȪȵȵ. 

Ȗȯȷȯȯ 0,5 = 0 

ȫȪȵȵ. 

ȖȲȷȲȶȪȵɆȷȸȯ ȱȷȪɁȯȷȲȯ ȭȺȪȷȲɀɅ, ȫȪȵȵȸȬ 100 - 94 93 - 65 64 - 52 51 - 21 20 - 0 0 
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Ȍ ȼȪȫȵȲɀȯ 6 ȹȺȯȮȻȼȪȬȵȯȷɅ ȹȸȴȪȱȪȼȯȵȲ  Ȳ Ȳȿ ȸɀȯȷȴȪ ȹȸ ȹȺȯȮȵȸȰȯȷȷȸȳ ȶȯȼȸȮȲȴȯ, ȷȯȸȫȿȸȮȲȶɅȯ Ȯȵɉ 

ȸȹȺȯȮȯȵȯȷȲɉ ȾȲȷȪȷȻȸȬȸȭȸ ȹȸȵȸȰȯȷȲɉ ȘȊȘ çȊȭȺȸȷȸȶè. 

ȜȪȫȵȲɀȪ 6 

ȋȪȵɆȷȪɉ ȸɀȯȷȴȪ ȹȸȴȪȱȪȼȯȵȯȳ ȸȺȭȪȷȲȱȪɀȲȲ 

șȸȴȪȱȪȼȯȵɆ 2015 ȭ. ȸɀȯȷȴȪ 2016 ȭ. ȘɀȯȷȴȪ 2017 ȭ. ȘɀȯȷȴȪ 

ȔȸɇȾȾȲɀȲȯȷȼ  

ȼȯȴȽɃȯȳ ȵȲȴȬȲȮȷȸȻȼȲ 6,36 16,5 4,26 16,5 1,86 15 

ȔȸɇȾȾȲɀȲȯȷȼ  

ȫɅȻȼȺȸȳ ȵȲȴȬȲȮȷȸȻȼȲ 1,78 18 0,94 3 0,22 0 

ȔȸɇȾȾȲɀȲȯȷȼ  

ȪȫȻȸȵɈȼȷȸȳ ȵȲȴȬȲȮȷȸȻȼȲ 0,45 16 0,03 0 0,01 0 

ȔȸɇȾȾȲɀȲȯȷȼ ȸȫȯȻȹȯɁȯȷȷȸȻȼȲ 

ȻȸȫȻȼȬȯȷȷɅȶȲ ȻȺȯȮȻȼȬȪȶȲ 0,84 15 0,77 15 0,47 12 

ȔȸɇȾȾȲɀȲȯȷȼ ȴȸȷɀȯȷȼȺȪɀȲȲ 

ȻȸȫȻȼȬȯȷȷȸȭȸ ȴȪȹȲȼȪȵȪ 0,89 17 0,72 17 0,72 17 

ȔȸɇȾȾȲɀȲȯȷȼ ȸȫȯȻȹȯɁȯȷȷȸȻȼȲ 

ȱȪȹȪȻȸȬ 1,17 13,5 0,98 11 0,53 1 

Ȓȼȸȭȸ  ȿ 96 ȿ 62,5 ȿ 45 

 

ȒȼȪȴ,  Ȭ 2015 ȭ. ȘȊȘ çȊȭȺȸȷȸȶè ȸȼȷȸȻȲȵȪȻɆ ȴ 1 ȴȵȪȻȻȽ ȾȲȷȪȷȻȸȬȸȳ ȽȻȼȸȳɁȲȬȸȻȼȲ, Ȭ 2016 ȭ. ȴ 3 ȴȵȪȻȻȽ, 

Ȫ Ȭ 2017 ȭ. ȹȸȵȸȰȯȷȲȯ ȻȸȸȼȬȯȼȻȼȬȽȯȼ 4 ȴȵȪȻȻȽ ȾȲȷȪȷȻȸȬȸȳ ȽȻȼȸȳɁȲȬȸȻȼȲ, ȹȺȲ ȴȸȼȸȺȸȶ ȸȺȭȪȷȲȱȪɀȲɉ Ȳȶȯȯȼ 

ȾȲȷȪȷȻȸȬȸȯ ȻȸȻȼȸɉȷȲȯ, ȫȵȲȱȴȸȯ ȴ ȫȪȷȴȺȸȼȻȼȬȽ. ȝ ȸȺȭȪȷȲȱȪɀȲȲ ȷȪȫȵɈȮȪɈȼȻɉ ȹȺȸȫȵȯȶɅ Ȼ 

ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼɆɈ, ȷȸ ȻȼȺȽȴȼȽȺȪ ȴȪȹȲȼȪȵȪ ȽȮȸȬȵȯȼȬȸȺȲȼȯȵɆȷȪ,  Ƚ ȸȺȭȪȷȲȱȪɀȲȲ ȲȶȯȯȼȻɉ ȬȸȱȶȸȰȷȸȻȼɆ 

ȹȺȲȬȵȯȴȪȼɆ ȮȸȵȭȸȻȺȸɁȷɅȯ ȴȺȯȮȲȼɅ, ȹȺȲȫɅȵɆ ȱȷȪɁȲȼȯȵɆȷȸ ȻȷȲȰȪȯȼȻɉ ȹȺȪȴȼȲɁȯȻȴȲ Ȯȸ ȶȲȷȲȶȽȶȪ. 

șȺȸȬȯȮȯȷȷɅȳ ȴȸȶȹȵȯȴȻȷɅȳ ȪȷȪȵȲȱ ȹȸȱȬȸȵȲȵ ȬɅɉȬȲȼɆ ȸȹȺȯȮȯȵȯȷȷɅȯ ȹȺȸȫȵȯȶɅ Ȭ ȮȯɉȼȯȵɆȷȸȻȼȲ 

ȸȺȭȪȷȲȱȪɀȲȲ. Ȍ ȻȸȸȼȬȯȼȻȼȬȲȲ Ȼ ɇȼȲȶ ȷȪȶȲ ȹȺȯȮȵȪȭȪɈȼȻɉ ȻȵȯȮȽɈɃȲȯ ȶȯȺȸȹȺȲɉȼȲɉ, ȴȸȼȸȺɅȯ ȹȸȶȸȭȽȼ ȽȴȺȯȹȲȼɆ 

ȾȲȷȪȷȻȸȬȸȯ ȹȸȵȸȰȯȷȲȯ ȸȺȭȪȷȲȱȪɀȲȲ Ȳ ȽȵȽɁɂȲȼɆ ȾȲȷȪȷȻȸȬɅȯ ȹȸȴȪȱȪȼȯȵȲ: 

- Ȭ ɀȯȵɉȿ ȹȸȬɅɂȯȷȲɉ ȸȫȯȻȹȯɁȯȷȷȸȻȼȲ ȱȪȹȪȻȸȬ ȻȸȫȻȼȬȯȷȷɅȶȲ ȸȫȸȺȸȼȷɅȶȲ ȻȺȯȮȻȼȬȪȶȲ ȻȵȯȮȽȯȼ 

ȸȹȼȲȶȲȱȲȺȸȬȪȼɆ Ȳȿ ȬȯȵȲɁȲȷȽ Ȭ ɁȪȻȼȲ ȻɅȺɆɉ,  ȶȪȼȯȺȲȪȵȸȬ Ȳ ȭȸȼȸȬȸȳ ȹȺȸȮȽȴɀȲȲ. ȜȪȴ ȴȪȴ ȱȪȵȯȰȪȵɅȯ ȶȪȼȯȺȲȪȵɅ 

Ȳ Ȯȸȵȭȸ ȿȺȪȷɉɃȪɉȻɉ ȹȺȸȮȽȴɀȲɉ ȽȬȯȵȲɁȲȬȪɈȼ ȻȸȬȸȴȽȹȷɅȯ ȱȪȼȺȪȼɅ ȷȪ Ȳȿ ȿȺȪȷȯȷȲȯ Ȳ ȭȺȸȱȲȼ ȹȸȺɁȯȳ Ȳ ȹȸȼȯȺȯȳ 

ȻȺȯȮȻȼȬ ȬȵȸȰȯȷȷɅȿ Ȭ ɇȼȲ ȶȪȼȯȺȲȪȵɅ;  

- Ȭ ɀȯȵɉȿ ȹȸȬɅɂȯȷȲɉ ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼȲ ȸȺȭȪȷȲȱȪɀȲȲ ȻȵȯȮȽȯȼ ȷȪȺȪɃȲȬȪȼɆ ȷȪȲȫȸȵȯȯ ȵȲȴȬȲȮȷɅȯ 

ȻȺȯȮȻȼȬȪ ð ȮȯȷȯȰȷɅȯ ȪȴȼȲȬɅ, ȴȸȼȸȺɅȯ ȶȸȰȷȸ ȺȪȱȶȯɃȪȼɆ Ȭ ȬɅȻȸȴȸȵȲȴȬȲȮȷɅȯ ȾȲȷȪȷȻȸȬɅȯ ȪȴȼȲȬɅ Ȯȵɉ 

ȲȱȬȵȯɁȯȷȲɉ ȮȸȹȸȵȷȲȼȯȵɆȷȸȳ ȹȺȲȫɅȵȲ  
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- Ȯȵɉ ȹȸȬɅɂȯȷȲɉ ȴȸɇȾȾȲɀȲȯȷȼȸȬ ȵȲȴȬȲȮȷȸȻȼȲ ȻȵȯȮȽȯȼ ȻȸȴȺȪȼȲȼɆ ȴȺȪȼȴȸȻȺȸɁȷɅȯ ȸȫɉȱȪȼȯȵɆȻȼȬȪ, ȹȽȼȯȶ 

ȹȯȺȯȬȸȮȪ Ȳȿ Ȭ ȮȸȵȭȸȻȺȸɁȷɅȯ, Ɂȼȸ ȼȪȴȰȯ ȹȸȵȸȰȲȼȯȵɆȷȸ ȸȼȺȪȱȲȼȻɉ  ȷȪ ȵȲȴȬȲȮȷȸȻȼȲ ȫȪȵȪȷȻȪ ȸȺȭȪȷȲȱȪɀȲȲ.  
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Prospects of development of hostels in Novosibirsk. 
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ȬəəɚɞɌɢɔɫ. ȰɌəəɌɫ ɝɞɌɞɨɫ ɛɚɝɎɫɥɑəɌ ɚɛɜɑɐɑɗɑəɔɪ ɜɌɓɎɔɞɔɫ ɐɔəɌɘɔɣəɚ ɜɌɓɎɔɎɌɪɥɑɕɝɫ ɝɔɝɞɑɘɧ 
ɏɚɝɞɔəɔɣəɚɏɚ ɍɔɓəɑɝɌ ð ɡɚɝɞɑɗɟ. ȬɎɞɚɜɚɘ ɖɜɌɞɖɚ ɛɜɚɌəɌɗɔɓɔɜɚɎɌəɚ ɝɚɝɞɚɫəɔɑ ɜɧəɖɌ ɡɚɝɞɑɗɚɎ Ɏ ɏɚɜɚɐɑ 
ȹɚɎɚɝɔɍɔɜɝɖɑ. ȰɌəɧ ɡɌɜɌɖɞɑɜɔɝɞɔɖɔ ɩɞɌɛɚɎ ɒɔɓəɑəəɚɏɚ ɢɔɖɗɌ ɍɔɓəɑɝɌ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɡɚɝɞɑɗ, ɏɚɝɞɔəɔɣəɧɕ ɍɔɓəɑɝ, ȹɚɎɚɝɔɍɔɜɝɖ, ɞɟɜɔɓɘ, ɍɔɓəɑɝ. 
Abstract. This article is devoted to the definition of the development of a dynamically developing system of hotel 

business ð hostel. The author briefly analyzes the state of the hostel market in Novosibirsk. The characteristics of the stages of 
the business life cycle are given. 

Keywords: hostel, hotel business, Novosibirsk, tourism, business. 
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Ȍ ȻȸȬȺȯȶȯȷȷȸȳ ȚȸȻȻȲȲ ȭȸȻȼȲȷȲɁȷɅȳ ȫȲȱȷȯȻ ȺȪȱȬȲȬȪȯȼȻɉ ȮȸȻȼȪȼȸɁȷȸ ȪȴȼȲȬȷȸ, Ȭ ȸȻȸȫȯȷȷȸȻȼȲ 

ȲȷȮȽȻȼȺȲɉ ȿȸȻȼȯȵȸȬ. ȟȸȻȼȯȵ ñ ȻȲȻȼȯȶȪ ȺȪȱȶȯɃȯȷȲɉ, ȹȺȯȮȸȻȼȪȬȵɉɈɃȪɉ ȻȬȸȲȶ ȹȸȻȼȸɉȵɆɀȪȶ ȷȪ ȴȸȺȸȼȴȲȳ ȲȵȲ 
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ȔȪȴ Ȳ ȵɈȫȸȳ ȫȲȱȷȯȻ, ȿȸȻȼȯȵ Ȳȶȯȯȼ ɇȼȪȹ ȺȸȻȼȪ, ɇȼȪȹ ȹȯȺȯȿȸȮȷȸȭȸ ȹȯȺȲȸȮȪ, ɇȼȪȹ ȱȺȯȵȸȻȼȲ Ȳ ɇȼȪȹ ȽȹȪȮȴȪ. 

ȊȬȼȸȺȸȶ ȹȸȮȺȸȫȷȸ ȺȪȻȻȶȸȼȺȯȷ ȴȪȰȮɅȳ Ȳȱ ɇȼȪȹȸȬ.  

ȗȪ ɇȼȪȹȯ ȫɅȻȼȺȸȭȸ ȺȸȻȼȪ ȹȺȸȬȸȮȲȼȻɉ ȮȸȻȼȪȼȸɁȷȸ ȪȭȺȯȻȻȲȬȷȪɉ ȺȯȴȵȪȶȷȪɉ Ȳ ɀȯȷȸȬȪɉ ȹȸȵȲȼȲȴȪ ȷȪ 

ȸȴȪȱɅȬȪȯȶɅȯ ȿȸȻȼȯȵȸȶ ȽȻȵȽȭȲ, ȼ.ȯ. ȷȯȸȫȿȸȮȲȶȸ ȹȺȲȬȵȯɁɆ ȬȷȲȶȪȷȲȯ ȴ ȿȸȻȼȯȵȽ Ȳ ȹȸȮȮȯȺȰȲȬȪȼɆ ɀȯȷɅ ȷȪ 

ȮȸȻȼȪȼȸɁȷȸ ȮȸȻȼȽȹȷȸȶ Ȯȵɉ ɀȯȵȯȬȸȳ ȪȽȮȲȼȸȺȲȲ ȽȺȸȬȷȯ. ȗȯȹȺȪȬȲȵɆȷȪɉ ɀȯȷȸȬȪɉ ȹȸȵȲȼȲȴȪ ȷȪ ȮȪȷȷȸȶ ɇȼȪȹȯ ȶȸȰȯȼ 

ȸȫȯȺȷȽȼɆȻɉ ȷȯȭȪȼȲȬȷɅȶȲ ȹȸȻȵȯȮȻȼȬȲɉȶȲ Ȯȵɉ ȫȲȱȷȯȻȪ, ȹȸȼȸȶȽ Ɂȼȸ ȷȸȬȸȶȽ, ȯɃȯ ȷȯ ȱȪȺȯȴȸȶȯȷȮȸȬȪȬɂȯȶȽ Ȼȯȫɉ 
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ȿȸȻȼȯȵȽ ȫȽȮȯȼ ȻȵȸȰȷȸ ȻȸȹȯȺȷȲɁȪȼɆ Ȼ ȴȸȷȴȽȺȯȷȼȪȶȲ, ȸȴȪȱɅȬȪɈɃȲȶȲ ȪȷȪȵȸȭȲɁȷɅȯ ȽȻȵȽȭȲ ȱȪ ȫȸȵȯȯ ȷȲȱȴȽɈ 

ȻȼȸȲȶȸȻȼɆ.  

ȗȪ ɇȼȪȹȯ ȹȯȺȯȿȸȮȷȸȭȸ ȹȯȺȲȸȮȪ ȬȸȱȶȸȰȯȷ ȹȸȻȼȯȹȯȷȷɅȳ ȺȸȻȼ ȹȺȲȫɅȵȲ. ȟȸȻȼȯȵ ȱȪȺȪȫȪȼɅȬȪȯȼ ȺȯȹȽȼȪɀȲɈ 

ȷȪ ȹȸȹȽȵɉȺȷɅȿ ȻȯȺȬȲȻȪȿ ȫȺȸȷȲȺȸȬȪȷȲɉ: ȹȸȵȽɁȪȯȼ ȸȼȱɅȬɅ Ȳ ȸɀȯȷȴȲ ȴȵȲȯȷȼȸȬ, ȴȸȼȸȺɅȯ ȹȸȬȵȲɉɈȼ ȷȪ ȹȸȼȸȴ 

ȴȵȲȯȷȼȸȬ Ȭ ȫȽȮȽɃȯȶ. ȌȵȪȮȯȵɆɀȽ ȫȲȱȷȯȻȪ ȷȯȸȫȿȸȮȲȶȸ ȸȻȽɃȯȻȼȬȵɉȼɆ ȫȯȻȹȺȯȺɅȬȷɅȳ ȴȸȷȼȺȸȵɆ ȷȪȮ ȴȪɁȯȻȼȬȸȶ 

ȹȺȯȮȸȻȼȪȬȵɉȯȶɅȿ ȽȻȵȽȭ, ȺȪȫȸȼȸȳ ȻȸȼȺȽȮȷȲȴȸȬ. Ȏȵɉ ȹȺȲȷɉȼȲɉ ȽȹȺȪȬȵȯȷɁȯȻȴȲȿ ȺȯɂȯȷȲȳ ȬȵȪȮȯȵɆɀȽ ȼȪȴȰȯ 

ȷȯȸȫȿȸȮȲȶȸ ȪȷȪȵȲȱȲȺȸȬȪȼɆ ȻȲȼȽȪɀȲɈ ȷȪ ȺɅȷȴȯ Ȳ, ȲȻȿȸȮɉ Ȳȱ ȹȺȸȬȯȮȯȷȷȸȭȸ ȪȷȪȵȲȱȪ, ȶȸȰȷȸ ȱȪȮȽȶȪȼɆȻɉ ȸ 

ȹȯȺȯȻȶȸȼȺȯ ɀȯȷȸȬȸȳ ȹȸȵȲȼȲȴȲ Ȳ ȺȪȻɂȲȺȯȷȲȲ ȻȹȯȴȼȺȪ ȸȴȪȱɅȬȪȯȶɅȿ ȽȻȵȽȭ.  

ȗȪ ɇȼȪȹȯ ȱȺȯȵȸȻȼȲ ȹȺȸȲȻȿȸȮȲȼ ȪȴȼȲȬȷȪɉ ȶȸȮȯȺȷȲȱȪɀȲɉ ȹȺȯȮȻȼȪȬȵɉȯȶɅȿ ȿȸȻȼȯȵȸȶ ȽȻȵȽȭ, ȺȪȻɂȲȺȯȷȲȯ 

Ȳȿ ȪȻȻȸȺȼȲȶȯȷȼȪ, ȽȵȽɁɂȯȷȲȯ ȸȫȸȺȽȮȸȬȪȷȲɉ, Ⱥȯȶȸȷȼ. ȠȯȵȯȻȸȸȫȺȪȱȯȷ ȫȸȵȯȯ ȻȯȺɆȯȱȷɅȳ ȹȸȮȿȸȮ ȴ ȻȸȱȮȪȷȲɈ 

ȾȲȺȶȯȷȷȸȭȸ ȻȼȲȵɉ.  

ȑȪȬȯȺɂȪɈɃȲȶ ɇȼȪȹȸȶ ɉȬȵɉȯȼȻɉ ȹȯȺȲȸȮ ȽȹȪȮȴȪ, ȴȸȭȮȪ ȿȸȻȼȯȵ ȹȸȮȮȯȺȰȲȬȪȯȼ ȹȺȸɀȯȻȻ ȹȸȵȽɁȯȷȲɉ 

ȹȺȲȫɅȵȲ ȱȪ ȻɁȯȼ ȹȺȯȮȸȻȼȪȬȵɉȯȶɅȿ ȽȻȵȽȭ.  

șȸ ȮȪȷȷɅȶ ȸȮȷȲȿ Ȳȱ ȴȺȽȹȷȯȳɂȲȿ ȱȪȺȽȫȯȰȷɅȿ ȻȲȻȼȯȶ ȲȷȼȯȺȷȯȼ-ȫȺȸȷȲȺȸȬȪȷȲɉ ȸȼȯȵȯȳ Booking.com Ȳ 

TripAdvisor Ȭ ȗȸȬȸȻȲȫȲȺȻȴȯ ɁȲȻȵȲȼȻɉ ȸȴȸȵȸ 33 ȿȸȻȼȯȵȸȬ [3].  

Ȏȵɉ ȮȪȵɆȷȯȳɂȯȭȸ ȺȸȻȼȪ ȺɅȷȴȪ ȿȸȻȼȯȵȸȬ ȲȶȯɈȼȻɉ ȻȵȯȮȽɈɃȲȯ ȹȺȯȮȹȸȻɅȵȴȲ. 

 

ȚȲȻȽȷȸȴ 1. ȡȲȻȵȸ ȲȷȸȻȼȺȪȷȷɅȿ ȼȽȺȲȻȼȸȬ ȭ. ȗȸȬȸȻȲȫȲȺȻȴȪ 2015-2018. [2,4] 

 

șȸ ȻȼȪȼȲȻȼȲɁȯȻȴȲȶ ȮȪȷȷɅȶ, ȹȺȯȮȻȼȪȬȵȯȷȷɅȶ ȷȪ ȺȲȻȽȷȴȯ 1, ȱȪ ȹȯȺȲȸȮ Ȼ 2015 ȷȪ 2016 ȭȸȮ ȴȸȵȲɁȯȻȼȬȸ 

ȲȷȸȻȼȺȪȷȷɅȿ ȼȽȺȲȻȼȸȬ ȽȬȯȵȲɁȲȵȸȻɆ Ȼ  23 495 ɁȯȵȸȬȯȴ Ȯȸ 43 075 ɁȯȵȸȬȯȴ, Ȫ Ȭ 2017 Ȯȸ 50 787 ɁȯȵȸȬȯȴ. ȗȪ 

ȮȪȷȷɅȳ ȶȸȶȯȷȼ, ȹȸ ȲȼȸȭȪȶ 2018 ȭȸȮȪ, ȗȸȬȸȻȲȫȲȺȻȴ ȹȸȻȯȼȲȵȸ 75 300 ɁȯȵȸȬȯȴ. Ȓȱ ȹȸȵȽɁȯȷȷɅȿ ȮȪȷȷɅȿ ȶȸȰȷȸ 
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ȻȮȯȵȪȼɆ ȬɅȬȸȮ, Ɂȼȸ ȹȸȼȸȴ ȲȷȸȻȼȺȪȷȷɅȿ ȼȽȺȲȻȼȸȬ ȺȪȻȼɊȼ Ȭ ȻȺȯȮȷȯȶ ȷȪ 49,9% Ȭ ȭȸȮ, Ɂȼȸ Ȭ ȻȬȸɈ ȸɁȯȺȯȮɆ ɉȬȵɉȯȼȻɉ 

ȹȸȵȸȰȲȼȯȵɆȷɅȶ ȱȷȪȴȸȶ Ȯȵɉ ȺȪȱȬȲȼȲɉ ȻȾȯȺɅ ȭȸȻȼȲȷȲɁȷȸȭȸ ȫȲȱȷȯȻȪ. 

Ȏȵɉ ȺȪȻɁɊȼȪ ȻȺȯȮȷȯȳ ȻȼȸȲȶȸȻȼȲ ȹȺȸȰȲȬȪȷȲɉ Ȯȵɉ ȸȮȷȸȭȸ ȬȱȺȸȻȵȸȭȸ ȱȪ 1 ȷȸɁɆ ȶȷȸɈ ȫɅȵȲ ȬȱɉȼɅ 10 

ȷȪȲȫȸȵȯȯ ȹȸȹȽȵɉȺȷɅȿ ȿȸȻȼȯȵȸȬ. 

ȜȪȫȵȲɀȪ 1  

 țȼȸȲȶȸȻȼɆ ȹȺȸȰȲȬȪȷȲɉ ȱȪ 1 ȷȸɁɆ. 

ɯ ȗȪȲȶȯȷȸȬȪȷȲȯ ȿȸȻȼȯȵȪ ȠȯȷȪ, ȺȽȫ. 

1 ȟȸȻȼȯȵ Big Ben 298 

2 ȟȸȻȼȯȵ Ȏȸȶ 999 

3 ȟȸȻȼȯȵ ȘȫɃȯȰȲȼȲȯ ȭȸȻȼȲȷȲɁȷȸȭȸ ȼȲȹȪ 

ȊȴȪȮȯȶȲɉ 

600 

4 ȟȸȻȼȯȵ ȚȽȻ-ȗȸȬȸȻȲȫȲȺȻȴ 407 

5 ȟȸȻȼȯȵ Ȋ 54 348 

6 ȟȸȻȼȯȵ țȼȪȺɅȳ ȠȯȷȼȺ 484 

7 FunKey ȟȸȻȼȯȵ 558 

7 ȟȸȻȼȯȵ On-Day 580 

9 ȟȸȻȼȯȵ șȪȺȴ 435 

10 City Hostel 484 

 

ȊȷȪȵȲȱȲȺȽɉ ɀȯȷɅ, ȹȺȯȮȻȼȪȬȵȯȷȷɅȯ Ȭ ȼȪȫȵȲɀȯ 1, ȶȸȰȷȸ ȻȮȯȵȪȼɆ ȬɅȬȸȮ, Ɂȼȸ ȻȺȯȮȷɉɉ ɀȯȷȪ ȱȪ 

ȹȺȸȰȲȬȪȷȲȯ Ȭ ȿȸȻȼȯȵȯ ȻȸȻȼȪȬȵɉȯȼ ȹȸȺɉȮȴȪ 500 ȺȽȫȵȯȳ ȱȪ 1 ȮȯȷɆ, Ɂȼȸ ȻȽɃȯȻȼȬȯȷȷȸ ȮȯɂȯȬȵȯ, Ɂȯȶ Ȭ ȸȼȯȵɉȿ Ȳ 

ȪȹȪȺȼȪȶȯȷȼȪȿ. ȚɅȷȸȴ ȿȸȻȼȯȵȸȬ Ȭ ȗȸȬȸȻȲȫȲȺȻȴȯ ȷȪȿȸȮȲȼȻɉ ȷȪ ȹȸȮɄȯȶȯ. ȝɁȲȼɅȬȪɉ ȼȸȼ ȾȪȴȼ, Ɂȼȸ ȷȸɁɆ Ȭ ȿȸȻȼȯȵȯ Ȭ 

ȗȸȬȸȻȲȫȲȺȻȴȯ ȻȼȸȲȼ ȮȯɂȯȬȵȯ ȹȸ ȻȺȪȬȷȯȷȲɈ Ȼ ȸȼȯȵȯȶ, ȹȸȵɆȱȸȬȪȼɆȻɉ ȻȹȺȸȻȸȶ ȸȷȲ ȸȹȺȯȮȯȵȯȷȷȸ ȫȽȮȽȼ.  

ȟȸȻȼȯȵɅ Ȭ ȻȬȸȯȳ ȮȯɉȼȯȵɆȷȸȻȼȲ ȮȸȵȰȷɅ ȻȸȸȼȬȯȼȻȼȬȸȬȪȼɆ ȼȺȯȫȸȬȪȷȲɉȶ ȷȸȺȶȪȼȲȬȷɅȿ ȹȺȪȬȸȬɅȿ ȪȴȼȸȬ 

ȚȸȻȻȲȳȻȴȸȳ ȞȯȮȯȺȪɀȲȲ, ȷȸȺȶȪȼȲȬȷɅȿ ȮȸȴȽȶȯȷȼȸȬ ȾȯȮȯȺȪȵɆȷɅȿ ȸȺȭȪȷȸȬ ȲȻȹȸȵȷȲȼȯȵɆȷȸȳ ȬȵȪȻȼȲ Ȳ 

ȼȺȯȫȸȬȪȷȲɉȶ ȷȪɀȲȸȷȪȵɆȷȸȭȸ ȻȼȪȷȮȪȺȼȪ ȚȞ òȘȫɃȲȯ ȼȺȯȫȸȬȪȷȲɉ ȴ ȿȸȻȼȯȵȪȶó.  

ȟȸȻȼȯȵ, ȴȪȴ Ȳ ȵɈȫȸȳ ȮȺȽȭȸȳ ȫȲȱȷȯȻ, ȶȸȰȯȼ ȻȼȸȵȴȷȽȼɆȻɉ Ȼ ȷȯȴȸȼȸȺɅȶȲ ȺȲȻȴȪȶȲ. ȌȵȪȮȯȵȯɀ ȮȸȵȰȯȷ 

ȱȪȺȪȷȯȯ ȹȺȸȮȽȶȪȼɆ ȴȪȴ ȶȲȷȲȶȲȱȲȺȸȬȪȼɆ ɇȼȲ ȺȲȻȴȲ:  

1. ȚȲȻȴȲ, ȻȬɉȱȪȷȷɅȯ Ȼ ȹȸȰȪȺȸȶ, ȱȪȼȸȹȵȯȷȲȯȶ, ȹȸȵȸȶȴȪȶȲ ȸȫȸȺȽȮȸȬȪȷȲɉ ȶȲȷȲȶȲȱȲȺȽɈȼȻɉ Ȼ ȹȸȶȸɃɆɈ 

ȯȰȯȭȸȮȷȸȭȸ ȻȼȺȪȿȸȬȪȷȲɉ ȸȫȸȺȽȮȸȬȪȷȲɉ;  

2. ȚȲȻȴȲ, ȻȬɉȱȪȷȷɅȯ Ȼ ȬȸȺȸȬȻȼȬȸȶ Ȼȸ ȻȼȸȺȸȷɅ ȹȯȺȻȸȷȪȵȪ ȶȲȷȲȶȲȱȲȺȽɈȼȻɉ ȬȲȮȯȸȷȪȫȵɈȮȯȷȲȯȶ, 

ȽɁȯȼȸȶ ȴȸȵȲɁȯȻȼȬȪ Ȳ ȻȸȻȼȸɉȷȲɉ ȸȫȸȺȽȮȸȬȪȷȲɉ Ȳ ȺȪȻȿȸȮȷɅȿ ȶȪȼȯȺȲȪȵȸȬ;  

3. ȚȲȻȴȲ, ȻȬɉȱȪȷȷɅȯ Ȼ ȬȸȺȸȬȻȼȬȸȶ Ȼȸ ȻȼȸȺȸȷɅ ȹȸȻȼȸɉȵɆɀȯȬ ȶȲȷȲȶȲȱȲȺȽɈȼȻɉ ȬȲȮȯȸȷȪȫȵɈȮȯȷȲȯȶ Ȳ 

ȹȺȸȬȯȺȴȸȳ ȷȸȶȯȺȪ ȹȺȲ ȬɅȻȯȵȯȷȲȲ (ȸȫɉȱȪȷȷȸȻȼȲ ȪȮȶȲȷȲȻȼȺȪȼȸȺȪ); 

4. ȚȲȻȴȲ, ȻȬɉȱȪȷȷɅȯ Ȼ ȷȯȮȸȫȺȸȻȸȬȯȻȼȷɅȶ ȲȻȹȸȵȷȯȷȲȯȶ ȮȸȵȰȷȸȻȼȷɅȿ ȸȫɉȱȪȷȷȸȻȼȯȳ ȻȸȼȺȽȮȷȲȴȸȬ 

ȹȸȶȸȭȽȼ ȻȷȲȱȲȼɆ ȻȲȻȼȯȶȪ ȶȸȼȲȬȪɀȲȲ Ȳ ɂȼȺȪȾȷɅȿ ȻȪȷȴɀȲȲ;  

5. ȚȲȻȴȲ, ȻȬɉȱȪȷȷɅȯ Ȼ ȻȯȱȸȷȷȸȻȼɆɈ ȹȸȶȸȰȯȼ ȶȲȷȲȶȲȱȲȺȸȬȪȼɆ ȻȲȻȼȯȶȪ ȻȴȲȮȸȴ Ȭ ȹȯȺȲȸȮɅ çȷȯ ȻȯȱȸȷȪè;  
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6. ȚȲȻȴȲ, ȻȬɉȱȪȷȷɅȯ Ȼ ȻȽȮȯȫȷɅȶȲ ȺȪȱȫȲȺȪȼȯȵɆȻȼȬȪȶȲ ȹȸȶȸȭȽȼ ȻȷȲȱȲȼɆ ȹȺȸȮȽȶȪȷȷɅȯ ȹȺȪȬȲȵȪ 

ȹȺȸȰȲȬȪȷȲɉ Ȭ ȿȸȻȼȯȵȯ, ȹȸȮȹȲȻȲ ȻȸȼȺȽȮȷȲȴȸȬ Ȳ ȹȸȻȼȸɉȵɆɀȯȬ ȱȪ ȼȸ, Ɂȼȸ ȸȷȲ ȫɅȵȲ ȸȱȷȪȴȸȶȵȯȷɅ Ȼ ȼȯȿȷȲȴȸȳ 

ȫȯȱȸȹȪȻȷȸȻȼȲ.  

 

ȜȪȴȲȶ ȸȫȺȪȱȸȶ, ȿȸȻȼȯȵɅ ȲȶȯɈȼ ȫȸȵɆɂȲȯ ȹȯȺȻȹȯȴȼȲȬɅ Ȯȵɉ ȺȪȱȬȲȼȲɉ Ȳ ȽȴȺȯȹȵȯȷȲɉ ȷȪ ȺɅȷȴȯ. 

ȊȷȪȵȲȱȲȺȽɉ ȬɅɂȯ ȻȴȪȱȪȷȷȸȯ, ȶȸȰȷȸ ȻȮȯȵȪȼɆ ȬɅȬȸȮ, Ɂȼȸ ȴȪɁȯȻȼȬȸ ȹȺȯȮȸȻȼȪȬȵɉȯȶɅȿ ȿȸȻȼȯȵȪȶȲ ȽȻȵȽȭ Ȳ 

ȮȯȶȸȴȺȪȼȲɁȷɅȯ ɀȯȷɅ, ȹȸȱȬȸȵɉɈȼ ȭȸȬȸȺȲȼɆ ȸ ȼȸȶ, Ɂȼȸ ȺɅȷȸȴ ȹȯȺȻȹȯȴȼȲȬȯȷ Ȳ ȼȺȯȫȽȯȼ ȫȸȵȯȯ ȬȷȲȶȪȼȯȵɆȷȸȭȸ 

ȸȼȷȸɂȯȷȲɉ Ȳ ȹȸȮȮȯȺȰȴȲ Ȼȸ ȻȼȸȺȸȷɅ ȭȸȻȽȮȪȺȻȼȬȪ.  
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Social obligations and staff responsibility in the restaurant business 
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ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɜɌɝɝɘɌɞɜɔɎɌɪɞɝɫ ɖɌɐɜɚɎɧɑ ɛɜɚɍɗɑɘɧ Ɏ ɝɠɑɜɑ ɜɑɝɞɚɜɌəəɚɏɚ ɍɔɓəɑɝɌ. ȺɞɘɑɣɌɑɞɝɫ, 
ɣɞɚ  ɚɞɝɟɞɝɞɎɔɑ ɣɑɞɖɚɕ ɝɔɝɞɑɘɧ ɘɚɞɔɎɌɢɔɔ Ɏ ɓɌɎɑɐɑəɔɔ ð ɛɜɔɣɔəɌ ɞɑɖɟɣɖɔ ɔ ɡɌɗɌɞəɚɝɞɔ ɝɚ ɝɞɚɜɚəɧ 
ɛɑɜɝɚəɌɗɌ. ȰɑɗɌɑɞɝɫ ɎɧɎɚɐ ɚ əɑɚɍɡɚɐɔɘɚɝɞɔ ɠɚɜɘɔɜɚɎɌəɔɫ ɝɔɝɞɑɘɧ ɝɚɢɔɌɗɨəɧɡ ɚɍɫɓɌɞɑɗɨɝɞɎ ɔ ɚɞɎɑɞɝɞɎɑəəɚɝɞɔ 
ɝɚ ɝɞɚɜɚəɧ ɛɑɜɝɚəɌɗɌ. ɉɞɔ ɠɌɖɞɚɜɧ ɠɚɜɘɔɜɟɪɞ ɖɚɜɛɚɜɌɞɔɎəɟɪ ɖɟɗɨɞɟɜɟ ɖɚɘɛɌəɔɔ ɔ ɍɗɌɏɚɛɜɔɫɞəɚ 
ɝɖɌɓɧɎɌɪɞɝɫ əɌ ɟɝɛɑɤəɚɘ Ɏɑɐɑəɔɔ ɍɔɓəɑɝɌ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ȶɚəɖɟɜɑəɢɔɫ, ɚɞɎɑɞɝɞɎɑəəɚɝɞɨ, ɘɚɞɔɎɌɢɔɫ, ɖɌɐɜɚɎɧɕ ɘɑəɑɐɒɘɑəɞ, ɩɠɠɑɖɞɔɎəɚɝɞɨ, 
ɝɞɜɌɞɑɏɔɫ, ɖɚəɖɟɜɑəɞɚɝɛɚɝɚɍəɚɝɞɨ. 

Abstract.  The article deals with personnel problems in the restaurant business. It is noted that the lack of a clear 
system of motivation in the institution - the cause of routine and negligence on the part of the staff. The conclusion is made 
about the need to form a system of social obligations and responsibilities on the part of the staff. These factors form the corporate 
culture of the company and have a positive effect on the successful conduct of business. 

Keywords:  Competition, responsibility, motivation, personnel management, efficiency, strategy, competitiveness. 

 

ȼɑɢɑəɓɑəɞ: ȟȪȺȲȼȸȷȸȬȪ ȖȪȺȲȷȪ ȗȲȴȸȵȪȯȬȷȪ, ȴ.ɇ.ȷ. Ȯȸɀȯȷȼ ȴȪȾȯȮȺɅ "ȧȴȸȷȸȶȲȴȪ Ȳ ȾȲȷȪȷȻɅ".  

țȪȶȍȝșț 

https://creativecommons.org/licenses/by/4.0/deed.ru|


 

˹˻˻ ζ˽ͪͦͺ͔͙ͫͫͦͤ͊͡Έͤ͊Ύ ͤ͊ͯ͊͟η ͙ͫͨͦ͡Έ͔ͯͭ͘ /ǊŜŀǘƛǾŜ /ƻƳƳƻƴǎ !ǘǘǊƛōǳǘƛƻƴ ό// .¸ пΦлύΥ ͙͡ͼ͔͙ͤ͘Ό ͤ͊ ͙͍ͦͨͯ͋ͦ͊ͤͤ͟͡·͔ ͔͙ͣ͊ͭͪ͊͡· - 

https://creativecommons.org/licenses/by/4.0/deed.ru| 

 

78 

ț ȴȪȴȲȶȲ ȼȺȽȮȷȸȻȼɉȶȲ ȻȼȪȵȴȲȬȪȯȼȻɉ ȺȯȻȼȸȺȪȼȸȺ ȹȺȲ ȹȸȮȫȸȺȯ ȴȸȶȪȷȮɅ Ȯȵɉ ȱȪȬȯȮȯȷȲɉ ȸȫɃȯȻȼȬȯȷȷȸȭȸ 

ȹȲȼȪȷȲɉ Ȳ ȴȪȴ ȻȸȱȮȪȼɆ ȿȸȺȸɂȲȯ ȽȻȵȸȬȲɉ ȺȪȫȸȼɅ Ȯȵɉ ȻȸȼȺȽȮȷȲȴȸȬ, - ȮȸȬȸȵɆȷȸ ɁȪȻȼȸ Ȼ ȼȪȴȲȶȲ ȹȺȸȫȵȯȶȪȶȲ 

ȻȼȪȵȴȲȬȪɈȼȻɉ ȶȷȸȭȲȯ ȺȽȴȸȬȸȮȲȼȯȵȲ Ȳ ȻȸȫȻȼȬȯȷȷȲȴȲ ȺȯȻȼȸȺȪȷȷȸȭȸ ȫȲȱȷȯȻȪ.  

țȾȯȺȪ ȺȯȻȼȸȺȪȷȷȸȭȸ ȫȲȱȷȯȻȪ ð ȸȮȷȪ Ȳȱ ȻȪȶɅȿ ȹȺȸȼȲȬȸȺȯɁȲȬɅȿ Ȭ ɁȪȻȼȲ ȹȸȮȫȸȺȪ, ȶȸȼȲȬȪɀȲȲ Ȳ 

ȽȹȺȪȬȵȯȷȲɉ ȹȯȺȻȸȷȪȵȸȶ. șȺȲɁȲȷȪ ð Ȭ ȸȮȷȸȳ ȴȸȶȪȷȮȯ ȺȪȫȸȼȪɈȼ ȵɈȮȲ ȻȸȬȯȺɂȯȷȷȸ ȺȪȱȷɅȿ ȻȵȸȯȬ ȷȪȻȯȵȯȷȲɉ [1]. 

șȺȲ ɇȼȸȶ ȯȰȯȮȷȯȬȷȸ ȸȷȲ ȼȺȽȮɉȼȻɉ Ȭ ȴȺȯȹȴȸȳ ȻȬɉȱȴȯ. ȝȹȺȪȬȵɉɈɃȲȳ ȷȯ ȻȶȸȰȯȼ ȴȪɁȯȻȼȬȯȷȷȸ ȸȫȻȵȽȰȲȬȪȼɆ ȭȸȻȼȯȳ 

ȫȯȱ ȸȾȲɀȲȪȷȼȸȬ, ȼȯ, Ȭ ȻȬȸɈ ȸɁȯȺȯȮɆ, ȷȯ ȻȶȸȭȽȼ ȹȸȮȪȬȪȼɆ ȫȵɈȮȪ ȫȯȱ ȹȸȬȪȺȸȬ Ȳ ȹȸȵȽɁȪȼɆ ɁȪȯȬɅȯ, ȷȽ Ȫ ȹȯȺȻȸȷȪȵ 

ȴȽȿȷȲ ȷȯ ȻȹȺȪȬȲȼȻɉ ȫȯȱ ȿȸȱɉȳȻȼȬȯȷȷɅȿ ȺȪȫȸȼȷȲȴȸȬ, ȴȸȼȸȺɅȯ ȶȸɈȼ ȹȸȻȽȮȽ Ȳ ȽȫȲȺȪɈȼ ȼȯȺȺȲȼȸȺȲɈ. ȑȪɁȪȻȼȽɈ 

ȺȽȴȸȬȸȮȲȼȯȵɈ  ȸɁȯȷɆ ȻȵȸȰȷȸ ȻȸȿȺȪȷȲȼɆ ȫȪȵȪȷȻ ȷȪ ȽȺȸȬȷȯ win-win, ȴȸȭȮȪ ȴȪȰȮɅȳ ȽɁȪȻȼȷȲȴ ȹȸȵȽɁȪȯȼ ȮȸȵȰȷɅȯ 

ȫȸȷȽȻɅ, ȶȸȼȲȬȲȺȸȬȪȷ ȷȪ ȮȵȲȼȯȵɆȷȽɈ ȺȪȫȸȼȽ, ȸȻȸȱȷȪȯȼ ȻȬȸɈ ȸȼȬȯȼȻȼȬȯȷȷȸȻȼɆ Ȳ ȻȼȺȯȶȲȼȻɉ ȴ ȺȪȱȬȲȼȲɈ [2]. 

ȗȪȲȫȸȵȯȯ ɁȪȻȼȸ ȹȺȲȿȸȮȲȼȻɉ ȻȼȪȵȴȲȬȪȼɆȻɉ Ȼ ȻȵȯȮȽɈɃȲȶȲ ȴȪȮȺȸȬɅȶȲ ȹȺȸȫȵȯȶȪȶȲ Ȭ ȱȪȬȯȮȯȷȲɉȿ 

ȸȫɃȯȻȼȬȯȷȷȸȭȸ ȹȲȼȪȷȲɉ:  

1. ȗȲȱȴȸȴȬȪȵȲȾȲɀȲȺȸȬȪȷȷɅȳ ȹȯȺȻȸȷȪȵ: Ȭ ȸȾȲɀȲȪȷȼɅ Ȳ ȷȪ ȴȽȿȷɈ ɁȪȻȼȸ ȲȮȽȼ ȻȼȽȮȯȷȼɅ ȲȵȲ ȬȱȺȸȻȵɅȯ 

ȵɈȮȲ ȫȯȱ ȸȫȺȪȱȸȬȪȷȲɉ. șȺȲȬȵȯȴȪȯȼ Ȳȿ ȬȸȱȶȸȰȷȸȻȼɆ ȫɅȻȼȺȸ ȱȪȺȪȫȸȼȪȼɆ ȷȪ ɁȪȯȬɅȿ. ȡȪȻȼȸ ȸȷȲ ȷȯ ȹȵȪȷȲȺȽɈȼ 

ȺȪȫȸȼȪȼɆ Ȯȸȵȭȸ. ȡȯȺȯȱ ȮȬȪ-ȼȺȲ ȶȯȻɉɀȪ ȼȪȴȸȳ ȻȸȼȺȽȮȷȲȴ ȷȪȴȸȹȲȼ ȷȽȰȷȽɈ ȻȽȶȶȽ Ȯȵɉ ȹȸȯȱȮȴȲ ȷȪ ȸȻȼȺȸȬȪ Ȳ 

ȱȪȴȸȷɁȲȼ ȻȬȸɈ ȮȯɉȼȯȵɆȷȸȻȼɆ. șȸȷɉȼɆ ȻȺȸȴ ȺȪȫȸȼɅ ȹȸɁȼȲ ȷȯȬȸȱȶȸȰȷȸ. ȎȪȰȯ ȯȻȵȲ ȻȯȭȸȮȷɉ ȸȷ ȭȸȬȸȺȲȼ ȸ 

ȻȯȺɆȯȱȷȸȶ ȷȪȶȯȺȯȷȲȲ, ȱȪȬȼȺȪ ȬȻȯ ȶȸȰȯȼ ȲȱȶȯȷȲȼɆȻɉ: ȸȫȽɁȯȷȲȯ ȱȪ ȺȽȫȯȰȸȶ, ȷȯȻȮȪȷȷȪɉ ȻȯȻȻȲɉ Ȳ ȼȪȴ ȮȪȵȯȯ.  

2. șȸȬȯȺȿȷȸȻȼȷȸȯ ȸȼȷȸɂȯȷȲȯ ȴ ȹȺȸȾȯȻȻȲȲ: Ƚ ȷȪȻ Ȭ ȻȼȺȪȷȯ ȹȸɁȯȶȽ-ȼȸ ȻɁȲȼȪȯȼȻɉ, Ɂȼȸ ȺȪȫȸȼȪ Ȭ ȺȯȻȼȸȺȪȷȯ 

ȷȲȰȯ ȽȺȸȬȷɉ ȽȹȺȪȬȵɉɈɃȯȭȸ ð ɇȼȸ ȷȯɁȼȸ ȬȺȯȶȯȷȷȸȯ Ȳ ȷȯȻȯȺɆȯȱȷȸȯ. ȘȼȻɈȮȪ ȷȯȬɅȿȸȮɅ ȷȪ ȺȪȫȸȼȽ, 

ȷȯȺȪȻȼȸȺȸȹȷȸȻȼɆ, ȷȯȬȸȱȶȸȰȷȸȻȼɆ ȺȯɂȪȼɆ ȬȸȹȺȸȻɅ ȱȮȯȻɆ Ȳ ȻȯȳɁȪȻ. Ȍ ȏȬȺȸȹȯ, ȷȪȹȺȲȶȯȺ, ȸȾȲɀȲȪȷȼɅ ȹȺȸȿȸȮɉȼ 

ȶȷȸȭȸɇȼȪȹȷȸȯ ȸȫȽɁȯȷȲȯ, ȹȺȯȰȮȯ Ɂȯȶ ȬɅȳȮȽȼ Ȭ ȱȪȵ. Ȍ ȻȲȵȽ ȫȸȵɆɂȸȳ ȼȯȴȽɁȴȲ ȴȪȮȺȸȬ ȷȪɂȲ ȺȯȻȼȸȺȪȷɅ ȷȯ ȶȸȭȽȼ 

Ȼȯȫȯ ȹȸȱȬȸȵȲȼɆ ȼȪȴȲȯ ȬȵȸȰȯȷȲɉ. Ȋ ȰȪȵɆ.  

3. ȋȸȵɆɂȪɉ ȼȯȴȽɁȴȪ: ȵɈȮȲ ȬȸȻȹȺȲȷȲȶȪɈȼ ȺȪȫȸȼȽ Ȭ ȻȾȯȺȯ ȸȫɃȯȻȼȬȯȷȷȸȭȸ ȹȲȼȪȷȲɉ ȴȪȴ ȷȯɁȼȸ 

ȬȺȯȶȯȷȷȸȯ, Ȯȵɉ ȯȮȲȷȲɁȷȸȭȸ ȱȪȺȪȫȸȼȴȪ. ȧȼȸ ȷȪȴȵȪȮɅȬȪȯȼ ȻȬȸȲ ȸȼȹȯɁȪȼȴȲ ȷȪ ɇȾȾȯȴȼȲȬȷȸȻȼɆ: ȹȸɉȬȵɉȯȼȻɉ ȼȪȴȸȯ 

ȹȸȷɉȼȲȯ, ȴȪȴ ȮȲȴȼȪȼȽȺȪ ȫȸȵȯȯ ȸȹɅȼȷɅȿ ȻȸȼȺȽȮȷȲȴȸȬ, ȴȸȼȸȺɅȯ, ȷȪȹȺȲȶȯȺ, ȸȼȫȲȺȪɈȼ ȵȽɁɂȲȯ ȻȼȸȵɅ ȲȵȲ ȸȼȮȪɈȼ 

ȬȻɈ çȭȺɉȱȷȽɈè ȺȪȫȸȼȽ ȷȸȬȲɁȴȪȶ.  

4. ȔȺȲȱȲȻ ȺȸȰȮȪȯȶȸȻȼȲ 1990-ȿ ȭȸȮȸȬ ȷȪȵȸȰȲȵ ȻȯȺɆȯȱȷɅȳ ȸȼȹȯɁȪȼȸȴ ȷȪ ȺɅȷȸȴ ȼȺȽȮȪ ȫȵȲȰȪȳɂȲȿ ȵȯȼ. 

șȸȹȺȸȻȼȽ ȴȸȵȲɁȯȻȼȬȸ ȺȪȫȸȼȪɈɃȲȿ ȵɈȮȯȳ ȽȶȯȷɆɂȲȼȻɉ. ȧȼȸ ȹȺȲȬȸȮȲȼ ȴ ȮȯȾȲɀȲȼȽ ȴȪȮȺȸȬ Ȳ ȷȯȸȫȿȸȮȲȶȸȻȼȲ 

ȮȸȹȸȵȷȲȼȯȵɆȷȸȳ ȶȸȼȲȬȪɀȲȲ ȹȯȺȻȸȷȪȵȪ ȷȪ ȶȯȻȼȪȿ [3].  

5. ȌɅȻȸȴȪɉ ȴȸȷȴȽȺȯȷɀȲɉ, ȸȻȸȫȯȷȷȸ Ȭ ȴȺȽȹȷɅȿ ȭȸȺȸȮȪȿ. ȕɈȮȲ ȷȯ ȮȯȺȰȪȼȻɉ ȱȪ ȻȬȸȲ ȺȪȫȸɁȲȯ ȶȯȻȼȪ. ȘȷȲ 

ȹȸȷȲȶȪɈȼ, Ɂȼȸ ȯȻȵȲ ȱȮȯȻɆ Ɂȼȸ-ȼȸ ȷȯ ȽȻȼȺȸȲȼ, ȼȸ ȶȸȰȷȸ ȷȪȳȼȲ ȮȺȽȭȸȯ ȶȯȻȼȸ. ȗȪ ɀȯȷȼȺȪȵɆȷɅȿ ȽȵȲɀȪȿ ȭȸȺȸȮȸȬ 

ȱȪȬȯȮȯȷȲɉ ȺȪȻȹȸȵȪȭȪɈȼȻɉ ȸȮȷȸ ȱȪ ȮȺȽȭȲȶ, ȬɅȫȸȺ ȸȭȺȸȶȷɅȳ.  

ȡȼȸȫɅ ȹȸȷȲȶȪȼɆ, Ȼ ȴȯȶ ȮȬȲȭȪȼɆȻɉ ȮȪȵɆɂȯ, ȺȽȴȸȬȸȮȲȼȯȵɈ ȷȯȸȫȿȸȮȲȶȸ ȸȹȺȯȮȯȵȲȼɆȻɉ ð ȴȽȮȪ ȻȼȺȯȶȲȼɆȻɉ. 

șȺȯȰȮȯ Ɂȯȶ ȷȪɁȲȷȪȼɆ ȸȼȫȸȺ ȹȯȺȻȸȷȪȵȪ, ȻȵȯȮȽȯȼ, ȷȪ ȷȪɂ ȬȱȭȵɉȮ, ȹȸȮȺȸȫȷȸ ȹȺȸȪȷȪȵȲȱȲȺȸȬȪȼɆ ȴȺȲȼȯȺȲȲ 

ȽȻȹȯɂȷȸȭȸ ȱȪȬȯȮȯȷȲɉ:  
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- ȔȸȵȲɁȯȻȼȬȸ ȭȸȻȼȯȳ ð ȻȴȸȵɆȴȸ ȹȸȼȺȯȫȽȯȼȻɉ ȴȵȲȯȷȼȸȬ, ɁȼȸȫɅ ȸȴȽȹȲȼɆ ȱȪȼȺȪȼɅ ȷȪ ȸȫȽɁȯȷȲȯ Ȳ ȷȪȯȶ 

ȻȸȼȺȽȮȷȲȴȸȬ. 

- ȚȯȭȽȵɉȺȷȪɉ ȱȪȹȸȵȷɉȯȶȸȻȼɆ ð ȻȴȸȵɆȴȸ ȭȸȻȼȯȳ Ȳ ȴȪȴ ɁȪȻȼȸ ȮȸȵȰȷɅ ȱȪȿȸȮȲȼɆ Ȭ ȱȪȬȯȮȯȷȲȯ. 

- țȺȯȮȷȲȳ Ɂȯȴ ð ȬɅȻȼȪȬȲȼɆ ȬɅȻȸȴȲȯ ɀȯȷɅ ȲȵȲ ȷȪȫȲȺȪȼɆ ȴȸȵȲɁȯȻȼȬȸȶ ȹȺȲ ȮȸȻȼȽȹȷɅȿ ȺȪȻɀȯȷȴȪȿ. 

- ȘɁȯȺȯȮɆ ȷȪ ȬȿȸȮȯ ð ȻȸȱȮȪȷȲȯ ȪȰȲȸȼȪȰȪ, ȪȭȺȯȻȻȲȬȷȸȳ ȶȪȺȴȯȼȲȷȭȸȬȸȳ ȻȼȺȪȼȯȭȲȲé 

- ȘȻȸȫȯȷȷɅȯ ȽȻȵȸȬȲɉ Ȯȵɉ ȺȪȫȸȼɅ ð ȬȸȱȶȸȰȷȸ, ȻȸȫȻȼȬȯȷȷȲȴ ȹȸȼȺȪȼȲȼ ȶȷȸȭȸ ȻȲȵ Ȳ ȻȺȯȮȻȼȬ ȷȪ ȻȸȱȮȪȷȲȯ 

ȵȽɁɂȯȭȸ ȹȺȯȮȵȸȰȯȷȲɉ ȷȪ ȺɅȷȴȯ ȼȺȽȮȪ, ɁȼȸȫɅ ȺȯȻȼȸȺȪȷ ȭȸȺȮȲȵȻɉ ȹȺȸȾȯȻȻȲȸȷȪȵɆȷɅȶȲ ȴȪȮȺȪȶȲ. 

Șȼ ȹȸȷȲȶȪȷȲɉ, ȴȽȮȪ ȻȵȯȮȽȯȼ ȮȬȲȭȪȼɆȻɉ Ȳ Ɂȼȸ Ȯȵɉ ȺȽȴȸȬȸȮȲȼȯȵɉ ȴȺȲȼȯȺȲȲ ȽȻȹȯɂȷȸȻȼȲ, ȫȽȮȯȼ ȱȪȬȲȻȯȼɆ 

ȮȪȵɆȷȯȳɂȪɉ ȹȸȵȲȼȲȴȪ ȹȸ ȹȸȮȫȸȺȽ, ȶȸȼȲȬȪɀȲȲ Ȳ ȽȹȺȪȬȵȯȷȲɈ ȹȯȺȻȸȷȪȵȸȶ [4].  

ȑȪȮȪɁȪ ȹȸȮȫȸȺȪ ȹȯȺȻȸȷȪȵȪ ȷȯ ȹȺȸȻȼȪɉ, ȴȪȴ ȴȪȰȯȼȻɉ ȷȪ ȹȯȺȬɅȳ ȬȱȭȵɉȮ. ȚȯȻȼȸȺȪȷ ȫȽȮȯȼ ȺȪȫȸȼȪȼɆ ȼȯȶ 

ȵȽɁɂȯ Ȳ ȹȺȸȾȯȻȻȲȸȷȪȵɆȷȯȳ, Ɂȯȶ ȫȸȵȯȯ ȻȹȵȸɁȯȷȷɅȶ Ȳ ȹȺȸȾȯȻȻȲȸȷȪȵɆȷɅȶ ȫȽȮȯȼ ȴȸȶȪȷȮȪ. ȖȸȰȷȸ ȬȵȸȰȲȼɆ 

ȫȸȵɆɂȲȯ ȮȯȷɆȭȲ Ȭ ȺȯȴȵȪȶȽ, ȹȸȻȼȺȸȲȼɆ ȻȲȻȼȯȶȽ ȵȸɉȵɆȷȸȻȼȲ, ȷȸ ɁȯȵȸȬȯȴ, ȴȸȼȸȺȸȶȽ ȷȪȭȺȽȫȲȵȲ ȹȺȲ ȸȫȻȵȽȰȲȬȪȷȲȲ, 

ȽȰȯ ȷȯ ȬȯȺȷȯȼȻɉ Ȭ ɇȼȸȼ ȺȯȻȼȸȺȪȷ. șȸɇȼȸȶȽ ȬȪȰȷȸ ȬɅȻȼȺȸȲȼɆ ȶȷȸȭȸȻȼȽȹȯȷɁȪȼȽɈ ȻȲȻȼȯȶȽ ȹȸȮȫȸȺȪ ȹȯȺȻȸȷȪȵȪ, 

ȻȸȻȼȸɉɃȽɈ, ȷȪ ȷȪɂ ȬȱȭȵɉȮ,  Ȳȱ ȻȵȯȮȽɈɃȲȿ ɇȼȪȹȸȬ:  

1. ȗȯȸȫȿȸȮȲȶȸ ȻȸȱȮȪȼɆ ȹȸȺȼȺȯȼ ȴȪȰȮȸȳ ȮȸȵȰȷȸȻȼȲ: ȻȵȯȮȽȯȼ ȹȺȸȹȲȻȪȼɆ ȸȻȷȸȬȷɅȯ ȴȺȲȼȯȺȲȲ, ȵȲɁȷȸȻȼȷɅȯ 

ȴȪɁȯȻȼȬȪ, ȷȯȸȫȿȸȮȲȶɅȯ ȷȪȬɅȴȲ [5]. Șȼ ȬȸȱȺȪȻȼȪ Ȯȸ ɀȬȯȼȪ ȭȵȪȱ, ȸȼ ȿȪȺȪȴȼȯȺȪ Ȯȸ ȱȷȪȴȪ ȱȸȮȲȪȴȪ. ȗȪȹȺȲȶȯȺ, Ȯȵɉ 

ȸȾȲɀȲȪȷȼȪ ȬȪȰȷȪ ȹȺȲȬȵȯȴȪȼȯȵɆȷȪɉ ȬȷȯɂȷȸȻȼɆ, ɉȺȴȪɉ ȽȵɅȫȴȪ, Ȫ Ȭȸȼ ȹȸȻȽȮȸȶȸȳȴȯ ȹȸȼȺȯȫȽȯȼȻɉ 

ȲȻȹȸȵȷȲȼȯȵɆȷȸȻȼɆ, ȪȴȴȽȺȪȼȷȸȻȼɆ Ȳ ȴȺȯȹȴȸȯ ȱȮȸȺȸȬɆȯ, ɁȼȸȫɅ ȻȼȸɉȼɆ Ȯȸȵȭȸ ȷȪ ȷȸȭȪȿ.  

2. țȵȯȮȽȯȼ ȹȺȸȬȯȻȼȲ ȵȲɁȷȸȯ ȻȸȫȯȻȯȮȸȬȪȷȲȯ: ȶȯȷȯȮȰȯȺɅ ȺȯȻȼȸȺȪȷȸȬ ɁȪȻȼȸ ȹȺȸȹȽȻȴȪɈȼ ɇȼȸȼ ɇȼȪȹ ȬȬȲȮȽ 

ȬɅȻȸȴȸȳ ȼȯȴȽɁȴȲ ȴȪȮȺȸȬ. ȏȻȵȲ ȻȸȼȺȽȮȷȲȴ ȱȪȬȼȺȪ ȽȳȮȯȼ, ȱȪɁȯȶ ȼȺȪȼȲȼɆ ȬȺȯȶɉ? Ȍ Ȳȼȸȭȯ, ɁȯȵȸȬȯȴȪ ȻȼȪȬɉȼ ȷȪ 

ȻȼȪȰȲȺȸȬȴȽ, ȷȯ ȹȸȷȲȶȪɉ, ȴȼȸ ȸȷ Ȳ ȴȪȴ Ȼȯȫɉ ȹȸȬȯȮȯȼ. ȌȪȰȷȸ ȹȺȸȬȸȮȲȼɆ ȻȸȫȯȻȯȮȸȬȪȷȲȯ ȷȯ ȼȸȵɆȴȸ Ȼ ȽɁȪȻȼȲȯȶ 

ȮȲȺȯȴȼȸȺȪ ȺȯȻȼȸȺȪȷȪ, ȷȸ Ȳ ȵȲȷȯȳȷȸȭȸ ȶȯȷȯȮȰȯȺȪ, ȴȸȼȸȺɅȳ ȬȲȮȲȼ ȺȪȫȸȼȽ ȲȱȷȽȼȺȲ. ȗȯȸȫȿȸȮȲȶȸ ȱȪȺȪȷȯȯ 

ȹȸȮȭȸȼȸȬȲȼɆ ȻȹȲȻȸȴ ȬȸȹȺȸȻȸȬ, ȴȸȼȸȺɅȯ ȹȸȶȸȭȽȼ ȹȸȷɉȼɆ, ȸȫȵȪȮȪȯȼ ȵȲ ȻȸȲȻȴȪȼȯȵɆ ȷȯȸȫȿȸȮȲȶɅȶȲ Ȯȵɉ ɇȼȸȳ 

ȮȸȵȰȷȸȻȼȲ ȴȪɁȯȻȼȬȪȶȲ.  

3. ȠȯȵȯȻȸȸȫȺȪȱȷȸ ȸȺȭȪȷȲȱȸȬȪȼɆ ȼȯȻȼȲȺȸȬȪȷȲȯ ȷȪ ȹȺȸȾȹȺȲȭȸȮȷȸȻȼɆ. ȘȮȷȪ Ȳȱ ȴȵɈɁȯȬɅȿ ȹȺȸȫȵȯȶ Ȭ 

ȻȾȯȺȯ ȸȫɃȯȹȲȼȪ ð ȸȼȻȽȼȻȼȬȲȯ ȹȸȷȲȶȪȷȲɉ, Ɂȼȸ ȸȾȲɀȲȪȷȼ, ȹȸȬȪȺ Ȳ ȹȸȻȽȮȸȶȸȳȴȪ ð ɇȼȸ ȼȸȰȯ ȹȺȸȾȯȻȻȲɉ. ȚȪȫȸȼȽ Ȭ 

ȺȯȻȼȸȺȪȷȯ ȲȵȲ ȴȪȾȯ ɁȪȻȼȸ ȬȸȻȹȺȲȷȲȶȪɈȼ ȴȪȴ ȷȯɁȼȸ ȬȺȯȶȯȷȷȸȯ Ȳ ȷȯȻȯȺɆȯȱȷȸȯ. țȸȼȺȽȮȷȲȴ ȻȾȯȺɅ 

ȸȫȻȵȽȰȲȬȪȷȲɉ ȮȸȵȰȯȷ ȸȫȵȪȮȪȼɆ ȸȹȺȯȮȯȵȯȷȷɅȶȲ ȱȷȪȷȲɉȶȲ: ȸȻȷȸȬɅ ɇȼȲȴȯȼȪ, ȷȸȺȶɅ ȸȫɃȯȷȲɉ, ȸȻȷȸȬȷɅȯ ȫȵɈȮȪ 

Ȳ ȼȪȴ ȮȪȵȯȯ [6]. șȸɇȼȸȶȽ, ȰȯȵȪȼȯȵɆȷȸ ȻȸȻȼȪȬȲȼɆ ȷȯȫȸȵɆɂȲȯ ȼȯȻȼɅ, ȴȸȼȸȺɅȯ ȹȸȶȸȭȽȼ ȹȸȷɉȼɆ, ȷȪȻȴȸȵɆȴȸ ɁȯȵȸȬȯȴ 

Ȭ ȼȯȶȯ.  

4. țȸȼȺȽȮȷȲȴ ȮȸȵȰȯȷ ȹȸȷȲȶȪȼɆ, ȴȽȮȪ ȹȺȲɂȯȵ, Ȳ ȴȪȴȲȯ ȸȫɉȱȪȷȷȸȻȼȲ ȫȽȮȯȼ ȬɅȹȸȵȷɉȼɆ. ȠȯȵȯȻȸȸȫȺȪȱȷȸ 

ȹȸȼȺȪȼȲȼɆ ȹȸȵɁȪȻȪ ȬȺȯȶȯȷȲ Ȳ ȸȫɄɉȻȷȲȼɆ ȻȸȲȻȴȪȼȯȵɈ ȬȻȯ ȷɈȪȷȻɅ ȺȪȫȸȼɅ. ȡȼȸȫɅ ȸȷ ȹȸȷȲȶȪȵ ȷȯ ȼȸȵɆȴȸ, ȻȴȸȵɆȴȸ 

ȫȽȮȯȼ ȹȸȵȽɁȪȼɆ Ȳ Ȭ ȴȪȴȲȯ ȻȶȯȷɅ ȺȪȫȸȼȪȼɆ, ȷȸ Ȳ ȴȪȴȪɉ ȸȼȬȯȼȻȼȬȯȷȷȸȻȼɆ ȷȪ ȷȯȶ ȵȯȰȲȼ.  

ȑȸȵȸȼȸȯ ȹȺȪȬȲȵȸ ȺȪȫȸȼȸȮȪȼȯȵɉ ð ȵȽɁɂȯ ȬȱɉȼɆ ȹȺȸȾȯȻȻȲȸȷȪȵɆȷȸȭȸ ȻȸȼȺȽȮȷȲȴȪ, Ɂȯȶ ȼȺȪȼȲȼɆ ȬȺȯȶɉ Ȳ 

ȻȺȯȮȻȼȬȪ ȷȪ ȸȫȽɁȯȷȲȯ ȷȯȴȬȪȵȲȾȲɀȲȺȸȬȪȷȷȸȭȸ ȺȪȫȸȼȷȲȴȪ. ȡȯȵȸȬȯȴ Ȼ ȫȪȱȸȳ ȱȷȪȷȲȳ Ȳ ȹȸȷȲȶȪȷȲȯȶ ȹȺȸȾȯȻȻȲȲ, 
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Ȭȸ-ȹȯȺȬɅȿ, ȹȺȲȷȯȻȯȼ ȴȸȶȹȪȷȲȲ ȺȯȱȽȵɆȼȪȼɅ Ȭ ȬȲȮȯ ȬɅȺȽɁȴȲ, Ȭȸ-ȬȼȸȺɅȿ, ȫȽȮȯȼ ȹȸȮȿȸȮȲȼɆ ȴ ȬɅȫȸȺȽ ȺȪȫȸȼɅ Ȼ 

ȹȸȱȲɀȲȲ ȮȸȵȭȸȻȺȸɁȷȸȳ ȹȯȺȻȹȯȴȼȲȬɅ Ȳ, Ȭ-ȼȺȯȼɆȲȿ, ȸȷ ȸȼȴȺɅȼ Ȯȵɉ ȮȪȵɆȷȯȳɂȯȭȸ ȺȸȻȼȪ [7]. ȏȭȸ ȶȸȰȷȸ Ȳ ȷȽȰȷȸ 

ȺȪȱȬȲȬȪȼɆ.  

ȜȯȹȯȺɆ ȷȯȻȴȸȵɆȴȸ ȻȵȸȬ ȸ ȶȸȼȲȬȪɀȲȲ. ȘȼȻȽȼȻȼȬȲȯ Ɂȯȼȴȸȳ ȻȲȻȼȯȶɅ ȶȸȼȲȬȪɀȲȲ Ȭ ȱȪȬȯȮȯȷȲȲ ð ȹȺȲɁȲȷȪ 

ȼȯȴȽɁȴȲ Ȳ ȿȪȵȪȼȷȸȻȼȲ Ȼȸ ȻȼȸȺȸȷɅ ȹȯȺȻȸȷȪȵȪ. șȸɁȯȶȽ-ȼȸ Ƚ ȷȪȻ ȹȺȲȷɉȼȸ ȻɁȲȼȪȼɆ, Ɂȼȸ ȻȸȼȺȽȮȷȲȴȸȬ ȶȸȼȲȬȲȺȽɈȼ 

ȼȸȵɆȴȸ ȮȯȷɆȭȲ. ȧȼȸ ȱȪȫȵȽȰȮȯȷȲȯ ȹȸȺȸȰȮȪȯȼ ȹȸȺȸɁȷɅȳ ȴȺȽȭ: ɁȯȵȸȬȯȴ ȹȺȲȿȸȮȲȼ Ȭ ȺȯȻȼȸȺȪȷ, ȯȶȽ ȹȺȯȮȵȪȭȪɈȼ 

ȱȪȺȪȫȸȼȪȼɆ ɁȪȯȬɅȯ, ȸȷ ȷȯȻȴȸȵɆȴȸ ȶȯȻɉɀȯȬ ȽȻȹȯɂȷȸ ɇȼȸ ȮȯȵȪȯȼ, ȷȸ ȫɅȻȼȺȸ ȬɅȭȸȺȪȯȼ, ȷȯ ȬȲȮȲȼ ȹȯȺȻȹȯȴȼȲȬ ȺȸȻȼȪ 

Ȳ ȽȿȸȮȲȼ.  

ȔȪȴ Ȱȯ ȻȸȱȮȪȼɆ ȴȸȶȾȸȺȼȷɅȯ ȽȻȵȸȬȲɉ Ȯȵɉ ȮȸȵȭȸȻȺȸɁȷȸȳ ȺȪȫȸȼɅ? țɁȲȼȪȯȶ ɀȯȵȯȻȸȸȫȺȪȱȷɅȶ ȽɁȲȼɅȬȪȼɆ 

ȻȵȯȮȽɈɃȯȯ: 

ȗȯȸȫȿȸȮȲȶȸ ȮȲȾȾȯȺȯȷɀȲȺȸȬȪȼɆ ȹȯȺȻȸȷȪȵ. ȚȪȱȺȪȫȸȼȪȼɆ ȻȬȸɈ ȻȲȻȼȯȶȽ ȶȸȼȲȬȪɀȲȲ Ȯȵɉ ȴȪȰȮȸȭȸ 

ȷȪȹȺȪȬȵȯȷȲɉ, Ȭ ȱȪȬȲȻȲȶȸȻȼȲ ȸȼ Ȳȿ ȹȸȼȺȯȫȷȸȻȼȯȳ Ȳ ȱȪȹȺȸȻȸȬ [8]. ȗȪȹȺȲȶȯȺ, ȸȾȲɀȲȪȷȼ, ȫȯȱȽȻȵȸȬȷȸ, 

ȸȺȲȯȷȼȲȺȸȬȪȷ ȷȪ ɁȪȯȬɅȯ. ȗȸ ȯȻȵȲ ȮȸȫȪȬȲȼɆ ȴ ɇȼȸȶȽ ȹȺȲȱȷȪȷȲȯ: ȴȸȶȽ ȷȯ ȫȽȮȯȼ ȹȺȲɉȼȷȸ ȬȲȻȯȼɆ ȷȪ ȮȸȻȴȯ ȹȸɁȯȼȪ 

Ȭ ȴȸȷɀȯ ȶȯȻɉɀȪ. Ȏȵɉ ȵȲȷȯȳȷɅȿ ȻȸȼȺȽȮȷȲȴȸȬ ȬȪȰȷȸ ȲȶȯȼɆ ȻȼȪȺɂȯȭȸ ȷȪȻȼȪȬȷȲȴȪ, ȴȸȼȸȺɅȳ ȹȸȶȸȰȯȼ ȫɅȻȼȺȸ 

ȪȮȪȹȼȲȺȸȬȪȼɆȻɉ ȴ ȺȪȫȸȼȯ. ȏȻȵȲ ȭȸȬȸȺȲȼɆ ȸ ȶȯȷȯȮȰȯȺȪȿ, ȼȸ ȸȷȲ ȱȪȲȷȼȯȺȯȻȸȬȪȷɅ Ȭ ȸȹȺȯȮȯȵȯȷȷȸȶ ȭȺȪȾȲȴȯ 

ȺȪȫȸȼɅ (ɁȪȻȼȸ Ƚ ȷȲȿ ȯȻȼɆ ȻȯȶɆȲ Ȳ ȶȪȵȯȷɆȴȲȯ ȮȯȼȲ), Ȭ ȸȹȵȪɁȲȬȪȯȶȸȶ ȸȼȹȽȻȴȯ Ȳ ȶȯȮȲɀȲȷȻȴȸȶ ȸȫȻȵȽȰȲȬȪȷȲȲ 

(ȎȖț). ȘȫȽɁȯȷȲȯ Ȯȵɉ ȷȲȿ ȶȸȰȷȸ ȹȺȸȬȸȮȲȼɆ Ȭ ȬȲȮȯ ȵȲɁȷȸȻȼȷɅȿ ȼȺȯȷȲȷȭȸȬ. Ȓ, ȴȸȷȯɁȷȸ Ȱȯ, ȻȵȯȮȽȯȼ ȹȸȮȽȶȪȼɆ ȸ 

ȺȸȻȼȯ ȻȪȶɅȿ ȵȽɁɂȲȿ. ȌȸȱȶȸȰȷȸ, ȸȷȲ ȮȸȳȮȽȼ Ȯȸ ȶȪȺȴȯȼȸȵȸȭȸȬ ȲȵȲ ȫȽȿȭȪȵȼȯȺȸȬ. șȸȬȪȺ ȷȪ ȴȽȿȷȯ ȷȽȰȮȪȯȼȻɉ Ȭ 

ȹȸȻȼȸɉȷȷɅȿ ȴȪɁȯȻȼȬȯȷȷɅȿ ȹȺȸȮȽȴȼȪȿ Ȳ Ɂȯȼȴȸȳ ȵȸȭȲȻȼȲȴȯ, ȹȸȻȽȮȸȶȸȳȴȯ ȬȪȰȷȸ, ɁȼȸȫɅ ȫɅȵȸ ȴȸȶȾȸȺȼȷȸ 

ȺȪȫȸȼȪȼɆ: ȭȸȺɉɁȪɉ ȬȸȮȪ, ȹȯȺɁȪȼȴȲ Ȳ ȺȯȭȽȵɉȺȷɅȯ ȸȫȯȮɅ. ȠȯȵȯȻȸȸȫȺȪȱȷȸ ȺȪȻȹȲȻȪȼɆ ȸȰȲȮȪȷȲɉ ȹȯȺȻȸȷȪȵȪ Ȳ 

ȬȸȱȶȸȰȷȸȻȼȲ ȴȸȶȹȪȷȲȲ  ȹȸ ȴȪȰȮȸȳ ȬȪȴȪȷȻȲȲ Ȳ ȻȼȺȸȲȼɆ ȻȲȻȼȯȶȽ, ȲȻȿȸȮɉ Ȳȱ ȴȸȷȴȺȯȼȷȸȳ ȹȺȸȾȯȻȻȲȲ.  

țȸȫȵɈȮȪȼɆ ȹȺȲȷɀȲȹ ȹȺȸȱȺȪɁȷȸȻȼȲ: ȴȪȰȮɅȳ ȻȸȼȺȽȮȷȲȴ ȮȸȵȰȯȷ Ɂȯȼȴȸ ȹȸȷȲȶȪȼɆ, Ɂȼȸ ȸȼ ȷȯȭȸ ȼȺȯȫȽɈȼ Ȳ 

ȻȴȸȵɆȴȸ ȸȷ ȫȽȮȯȼ ȹȸȵȽɁȪȼɆ ȱȪ ɇȼȸ; ȹȸɁȯȶȽ Ȭ ɇȼȸȶ ȶȯȻɉɀȯ ȹȺȯȶȲɈ ȹȸȵȽɁȲȵ ȷȯ ȸȷ Ȳ Ɂȼȸ ȷȽȰȷȸ ȻȮȯȵȪȼɆ, ɁȼȸȫɅ 

ȸȴȪȱȪȼɆȻɉ Ȭ ɁȲȻȵȯ ȵȽɁɂȲȿ Ȭ ȻȵȯȮȽɈɃȯȶ ȴȬȪȺȼȪȵȯ. ȘȻȽɃȯȻȼȬȲȼɆ ɇȼȸȼ ȹȺȲȷɀȲȹ ȶȸȰȷȸ ɁȯȺȯȱ ȺȯȭȵȪȶȯȷȼȷȽɈ ȫȪȱȽ, 

ȺȯȭȽȵɉȺȷɅȯ ȻȸȫȺȪȷȲɉ Ȳ ȹȵȪȷȯȺȷɅȯ ȻȸȬȯɃȪȷȲɉ, ȺȪȻȻɅȵȴȲ ȲȷȾȸȺȶȪɀȲȲ ȹȸ ȻȸȼȺȽȮȷȲȴȪȶ Ȳ ȻȸȱȮȪȷȲȯ 

çȲȷȾȸȺȶȪɀȲȸȷȷɅȿ ȮȸȻȸȴè ȷȪ ȶȯȻȼȪȿ [9].  

țȵȯȮȽȯȼ ȷȯ ȱȪȫɅȬȪȼɆ ȹȺȲȷɀȲȹ ȸȫɄȯȴȼȲȬȷȸȻȼȲ: ȬȸȱȶȸȰȷȸ ȽȹȺȪȬȵɉȼɆ ȵȲɂɆ ȼȯȶ, Ɂȼȸ ȶȸȰȷȸ ȲȱȶȯȺȲȼɆ. 

țȸȼȺȽȮȷȲȴ ȮȸȵȰȯȷ ȹȸȷȲȶȪȼɆ, Ɂȼȸ ȹȺȯȶȲɈ Ȭ ȺȯȻȼȸȺȪȷȯ ȮȪɈȼ ȷȯ ȱȪ ȴȺȪȻȲȬɅȯ ȭȵȪȱȪ, Ȫ ȹȸ ɁȯȼȴȲȶ ȴȺȲȼȯȺȲɉȶ: 

ȸȼȱɅȬɅ ȭȸȻȼȯȳ, ȻȺȯȮȷȲȳ Ɂȯȴ Ȳ ȸȫɃȪɉ ȬɅȺȽɁȴȪ Ȭ ȴȸȷɀȯ ȶȯȻɉɀȪ. Ȓ ȷȯȸȫȿȸȮȲȶȸ ȹȸȶȷȲȼɆ, Ɂȼȸ ȷȯȼ ȷȲɁȯȭȸ 

ȽȫȲȳȻȼȬȯȷȷȯȯ Ȯȵɉ ȶȸȼȲȬȪɀȲȲ, Ɂȯȶ ȷȪȴȪȱȪȷȲȯ ȱȪ ȹȺȸɉȬȵȯȷȷȽɈ ȲȷȲɀȲȪȼȲȬȽ [10]. ȎȪȰȯ ȯȻȵȲ ȺȯȱȽȵɆȼȪȼ ȮȪȵȯȴ ȸȼ 

ȲȮȯȪȵȪ, ȶȽȮȺɅȳ ȺȽȴȸȬȸȮȲȼȯȵɆ ȭȺȪȶȸȼȷȸ ȮȸȷȯȻȯȼ Ȯȸ ɁȯȵȸȬȯȴȪ, ȴȪȴ ȹȸȵȸȰȲȼȯȵɆȷɅȯ ȻȼȸȺȸȷɅ, ȼȪȴ Ȳ ȱȸȷɅ ȺȸȻȼȪ. 

Ȓ ȹȸȿȬȪȵȲȼ ȱȪ ȻȶȯȵȸȻȼɆ Ȳ ȪȴȼȲȬȷȸȻȼɆ ȿȸȼɉ ȫɅ ȷȪ ȻȵȸȬȪȿ, Ȯȵɉ ȷȪɁȪȵȪ.  

țȸɀȲȪȵɆȷȪɉ ȸȼȬȯȼȻȼȬȯȷȷȸȻȼɆ ð ȸȮȲȷ Ȳȱ ȶȸɃȷɅȿ ȶȸȼȲȬȪȼȸȺȸȬ Ȯȵɉ ȴȸȶȪȷȮɅ [11]. ȠȯȵȯȻȸȸȫȺȪȱȷȸ 

ȹȸȬȯȻȲȼɆ ȾȸȼȸȭȺȪȾȲɈ ȹȯȺȻȸȷȪȵȪ Ȭ ȱȪȵ, ȹȽȻȼɆ ȭȸȻȼȲ ȬȲȮɉȼ ȬȻȯȿ ȻȸȼȺȽȮȷȲȴȸȬ. ȑȮȯȻɆ Ȱȯ ȶȸȰȷȸ ȬɅȬȯȻȲȼɆ 

ȻȯȺȼȲȾȲȴȪȼɅ Ȳ ȭȺȪȶȸȼɅ/ȮȲȹȵȸȶɅ. ȗȯ ȷȪȮȸ ȱȪȫɅȬȪȼɆ ȹȺȸ ȮȸȻȴȲ ȹȸɁȯȼȪ, ȹȽȻȼɆ ȬȻȯ ȬȲȮɉȼ, ȴȼȸ ȻȯȭȸȮȷɉ ȵȽɁɂȲȳ 
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ȸȾȲɀȲȪȷȼ. ȘȹɉȼɆ Ȱȯ ȹȸȬȪȺ ȸȻȸȱȷȪȯȼ, Ɂȼȸ ȯȻȵȲ ȻȮȯȵȪȯȼ ȫȵɈȮȸ ȹȵȸȿȸ, ȼȸ ȭȸȻȼɆ ȫȽȮȯȼ ȱȷȪȼɆ ȯȭȸ Ȭ ȵȲɀȸ. Ȍ ȹȻȲȿȸȵȸȭȲȲ 

ȼȪȴȸȳ ȶȯȼȸȮ ȷȪȱɅȬȪȯȼȻɉ ȻȸɀȲȪȵɆȷȸȯ ȸȫɉȱȪȼȯȵɆȻȼȬȸ: ȱȪ ȬȻȯ, Ɂȼȸ ȶɅ ȮȯȵȪȯȶ, ȸȼȬȯɁȪȯȶ ȵȲɁȷȸ. ȖȸȰȷȸ ȻȸȱȮȪȼɆ 

ȻȸȸȫɃȯȻȼȬȸ Ȭ ȻȸɀȲȪȵɆȷɅȿ Ȼȯȼɉȿ, ȺȯȭȽȵɉȺȷȸ ȬɅȯȱȰȪȼɆ ȷȪ ȬɅȻȼȪȬȴȲ Ȳ ȻȸȬȶȯȻȼȷȸ ȽɁȪȻȼȬȸȬȪȼɆ Ȭ 

ȫȵȪȭȸȼȬȸȺȲȼȯȵɆȷȸȻȼȲ.  

Ȗȷȸȭȸȯ Ȭ ɇȼȲȿ ȬȸȹȺȸȻȪȿ ȱȪȬȲȻȲȼ ȸȼ ȵȲȮȯȺȪ. Ȓ ȺȯɁɆ ȱȮȯȻɆ ȹȸȳȮȯȼ ȷȯ ȸ ȬȵȪȮȯȵɆɀȯ ȫȲȱȷȯȻȪ. ȧȼȸȼ ɁȯȵȸȬȯȴ 

ȺȯɂȪȯȼ ȭȵȸȫȪȵɆȷɅȯ ȬȸȹȺȸȻɅ ȺȪȱȬȲȼȲɉ. Ȋ ȷȪ ȶȯȻȼȪȿ ȻȲȮɉȼ ȭȵȪȬȷɅȯ ȺȽȴȸȬȸȮȲȼȯȵȲ ȹȯȺȻȸȷȪȵȪ ð ȪȮȶȲȷȲȻȼȺȪȼȸȺɅ 

Ȳ ȮȲȺȯȴȼȸȺȪ ȱȪȬȯȮȯȷȲȳ. Ȓȶȯȷȷȸ ɇȼȲ ȵɈȮȲ ȹȸȮȫȲȺȪɈȼ ȴȸȶȪȷȮȽ, ȻȸȭȵȪȻȷȸ ȻȬȸȲȶ ȹȺȯȮȹȸɁȼȯȷȲɉȶ Ȳ ȬȲȮȯȷȲɈ. 

ȌȪȰȷȸ, ɁȼȸȫɅ ɇȼȸȼ ɁȯȵȸȬȯȴ ɉȬȵɉȵȻɉ ȷȸȻȲȼȯȵȯȶ ȬȪɂȯȳ ȲȮȯȲ Ȳ ȹȸȮȿȸȮȪ.  

șȺȯȮȵȸȰȲȶ ȻȿȯȶȽ, ȴȪȴ ȬɅȻȼȺȸȲȼɆ ȻȲȻȼȯȶȽ ɇȾȾȯȴȼȲȬȷȸȭȸ ȽȹȺȪȬȵȯȷȲɉ: 

1. ȡȯȼȴȪɉ ȺȯȭȵȪȶȯȷȼȷȪɉ ȫȪȱȪ ð ȴȪȰȮȸȶȽ ȻȸȼȺȽȮȷȲȴȽ ȹȺȲ ȹȺȲȯȶȯ ȷȪ ȺȪȫȸȼȽ ȮȸȵȰȯȷ ȬɅȮȪȬȪȼɆȻɉ ȶȪȷȽȪȵ, 

ȭȮȯ ȸȷ ȻȶȸȰȯȼ ȷȪȳȼȲ ȸȼȬȯȼɅ ȷȪ ȬȻȯ ȻȬȸȲ ȬȸȹȺȸȻɅ. ȗȯȵȲɂȷȲȶ ȫȽȮȯȼ ȹȺȸȬȸȮȲȼɆ ȺȯȭȽȵɉȺȷȽɈ ȪȼȼȯȻȼȪɀȲɈ ȷȪ 

ȱȷȪȷȲȯ ȷȸȺȶ Ȳ ȹȺȪȬȲȵ. ȑȪɁȪȻȼȽɈ ȹȺȲɁȲȷȸȳ ȿȪȵȪȼȷȸȻȼȲ ȷȪ ȺȪȫȸȼȯ ȻȼȪȷȸȬȲȼȻɉ Ȳȶȯȷȷȸ ȷȯȱȷȪȷȲȯ ȸȻȷȸȬȷɅȿ 

ȼȺȯȫȸȬȪȷȲȳ [12]. ȕɈȫȸȶȽ ȻȸȼȺȽȮȷȲȴȽ ȷȽȰȷɅ ȭȺȪȷȲɀɅ, ȸȻȸȫȯȷȷȸ ȼȯȶ, ȴȼȸ ȼȸȵɆȴȸ ȷȪɁȲȷȪȯȼ ȻȬȸȳ ȹȽȼɆ 

(ȸȾȲɀȲȪȷȼɅ, ȪȮȶȲȷȲȻȼȺȪȼȸȺɅ, ȺȪȫȸȼȷȲȴȲ ȴȽȿȷȲ).  

2. țȵȯȮȽȯȼ ȻȸȫȲȺȪȼɆ ȴȸȵȲɁȯȻȼȬȯȷȷɅȯ ȮȪȷȷɅȯ. ț ȹȸȶȸɃɆɈ ȻȲȻȼȯȶ ȶȸȷȲȼȸȺȲȷȭȪ ȶȸȰȷȸ ȸȼȻȵȯȰȲȬȪȼɆ, 

ȻȴȸȵɆȴȸ ȬȺȯȶȯȷȲ ȸȾȲɀȲȪȷȼ ȼȺȪȼȲȼ ȷȪ ȸȫȻȵȽȰȲȬȪȷȲȯ, Ȫ ȹȸȬȪȺ ð ȷȪ ȹȺȲȭȸȼȸȬȵȯȷȲȯ ȼȸȭȸ ȲȵȲ Ȳȷȸȭȸ ȫȵɈȮȪ. ȧȼȲ 

ɀȲȾȺɅ ȹȸȶȸȭȽȼ ȺȽȴȸȬȸȮȲȼȯȵɈ Ȭ ȷȪȵȪȰȲȬȪȷȲȲ ȼȯȿȷȸȵȸȭȲɁȯȻȴȸȭȸ ȹȺȸɀȯȻȻȪ ȺȪȫȸȼɅ Ȳ Ȭ ȻȸȱȮȪȷȲȲ 

ȮȸȹȸȵȷȲȼȯȵɆȷɅȿ ȶȸȼȲȬȪɀȲȸȷȷɅȿ ȲȷȻȼȺȽȶȯȷȼȸȬ.  

3. țȸȼȺȽȮȷȲȴȲ ȮȸȵȰȷɅ Ɂȯȼȴȸ ȹȸȷȲȶȪȼɆ ð ȴ ȴȸȶȽ ȸȷȲ ȶȸȭȽȼ ȸȫȺȪȼȲȼɆȻɉ Ȭ ȻȵȽɁȪȯ ȷȯȹȺȯȮȬȲȮȯȷȷȸȳ 

ȻȲȼȽȪɀȲȲ. ȝ ȷȲȿ ȮȸȵȰȯȷ ȫɅȼɆ ȼȯȵȯȾȸȷ ɈȺȲȻȼȪ, ȫȽȿȭȪȵȼȯȺȪ, ȸȼȬȯȼȻȼȬȯȷȷȸȭȸ ȱȪ ȿȸȱɉȳȻȼȬȯȷȷȽɈ ɁȪȻȼɆ, ɁȼȸȫɅ Ȭ 

ȺȯȰȲȶȯ ȺȪȫȸȼɅ ȱȪȮȪȼɆ ȷȽȰȷɅȯ ȬȸȹȺȸȻɅ. ȝ ȪȮȶȲȷȲȻȼȺȪȼȸȺȪ ȸȫɉȱȪȼȯȵɆȷȸ ȮȸȵȰȯȷ ȫɅȼɆ ȼȯȵȯȾȸȷ ȬȵȪȮȯȵɆɀȪ. Șȷ, 

ȬȸȱȶȸȰȷȸ, ȷȲȴȸȭȮȪ Ȳȶ ȷȯ ȬȸȻȹȸȵɆȱȽȯȼȻɉ, ȷȸ ȫȽȮȯȼ ȼȸɁȷȸ ȽȬȯȺȯȷ, Ɂȼȸ ȼȪȴȪɉ ȬȸȱȶȸȰȷȸȻȼɆ ȯȻȼɆ Ȳ ȸȷ ȷȯ ȸȮȲȷ ȷȪ 

ȸȮȲȷ Ȼȸ ȻȬȸȲȶȲ ȹȺȸȫȵȯȶȪȶȲ.  

4. ȡȯȵȸȬȯɁȯȻȴȸȯ ȸȼȷȸɂȯȷȲȯ ð ȸȮȲȷ Ȳȱ ȭȵȪȬȷɅȿ ȾȪȴȼȸȺȸȬ ȮȸȵȭȸȻȺȸɁȷȸȳ ȺȪȫȸȼɅ Ȭ ȴȸȶȹȪȷȲȲ. ȘȾȲɀȲȪȷȼ, 

ȴȪȴ Ȳ ȶȯȷȯȮȰȯȺ, ȷȽȰȮȪȯȼȻɉ Ȭ ȹȸȿȬȪȵȯ Ȳ ȽȬȪȰȯȷȲȲ. ȗȯ ȻȵȯȮȽȯȼ ȸȼȷȸȻȲȼɆȻɉ  ȴ ȻȸȼȺȽȮȷȲȴȪȶ ȴȪȴ ȴ 

ȷȯȴȬȪȵȲȾȲɀȲȺȸȬȪȷȷɅȶ ȵɈȮɉȶ [13]. ȐȯȵȪȼȯȵɆȷȸ ȻȹȺȪɂȲȬȪȼɆ ȻȸȬȯȼȪ, ȻȸȫȲȺȪȼɆ ȶȷȯȷȲɉ, ȸȼ ȮȽɂȲ ȫȵȪȭȸȮȪȺȲȼɆ Ȳ 

ȷȯ ȻȴȽȹȲȼɆȻɉ ȷȪ ȶȪȼȯȺȲȪȵɆȷɅȯ ȫȵȪȭȪ: ȹȲȼȪȷȲȯ, ȼȺȪȷȻȹȸȺȼ Ȯȸ ȺȪȫȸȼɅ, ȎȖț...  

5. ȗȯȸȫȿȸȮȲȶȸ ȸȫȽɁȪȼɆ Ȳ ȺȪȱȬȲȬȪȼɆ ȹȯȺȻȸȷȪȵ. ȖȸȰȷȸ ȹȸȹȺȸȫȸȬȪȼɆ ȹȺȯȮȵȸȰȲȼɆ ȼȸ, Ɂȼȸ ȸȷȲ ȯɃȯ ȷȯ 

ȱȷȪɈȼ. ȖȯȷȯȮȰȯȺɅ ȶȸȭȽȼ ȹȺȸȳȼȲ ȴȽȺȻɅ ȽȹȺȪȬȵȯȷȲɉ ȹȯȺȻȸȷȪȵȸȶ, Ȫ ȸȾȲɀȲȪȷȼɅ ð ȸȫȽɁȪȼɆȻɉ ɇȼȲȴȯȼȽ. șȸȮȸȫȷɅȯ 

ȸȫȺȪȱȸȬȪȼȯȵɆȷɅȯ ȹȺȸȭȺȪȶȶɅ ȬȮȸȿȷȸȬȵɉɈȼ ȻȸȼȺȽȮȷȲȴȸȬ Ȳ ȹȸȶȸȭȪɈȼ ȹȸɁȽȬȻȼȬȸȬȪȼɆ Ȼȯȫɉ ȵȽɁɂȯ Ȳ ȽȬȯȺȯȷȷȯȯ.  

Ȓ ȹȸȻȵȯȮȷȯȯ ȹȺȪȬȲȵȸ ɇȾȾȯȴȼȲȬȷȸȭȸ ȽȹȺȪȬȵȯȷȲɉ: ȫȲȱȷȯȻ ð ɇȼȸ ȵɈȮȲ. ȝ ȴȸȶȹȪȷȲȲ ȶȸȰȯȼ ȫɅȼɆ ȻȪȶȸȯ 

ȵȽɁɂȯȯ ȸȫȸȺȽȮȸȬȪȷȲȯ, ȻȬȯȰȲȯ ȹȺȸȮȽȴȼɅ, ȴȺȪȻȲȬȪɉ ȺȯȴȵȪȶȪ Ȳ ȱȸȵȸȼȪɉ ȬɅȬȯȻȴȪ ȷȪ ȾȪȻȪȮȯ, ȷȸ ȯȻȵȲ ȭȸȻȼɉȶ 

ȷȪȭȺȽȫȲȵ ȸȾȲɀȲȪȷȼ, Ȫ ȷȪ ȼȪȺȯȵȴȯ ȬȸȵȸȻ, ȼȸ ȬȻɉ ɇȼȪ ȮȸȺȸȭȸȻȼȸɉɃȪɉ ȺȪȫȸȼȪ ȷȯ ȹȺȲȷȯȻȯȼ ȷȲ ȴȸȹȯȳȴȲ. țȵȯȮȽȯȼ 

ȷȪɁȲȷȪȼɆ Ȼ ȹȯȺȻȸȷȪȵȪ, ȬȯȮɆ Ȭ ȫȲȱȷȯȻȯ ȷȪ ȹȯȺȬȸȶ ȶȯȻȼȯ Ȳȶȯȷȷȸ ɁȯȵȸȬȯɁȯȻȴȲȯ ȴȪɁȯȻȼȬȪ [14]. ȏȻȵȲ ȴȵȲȯȷȼ 

ȹȸȵɈȫȲȼ ȵɈȮȯȳ Ȭ ȴȸȷȴȺȯȼȷȸȶ ȱȪȬȯȮȯȷȲȲ, ȸȷ ȫȽȮȯȼ ȬȸȱȬȺȪɃȪȼɆȻɉ ȴ ȷȲȶ ȻȷȸȬȪ Ȳ ȻȷȸȬȪ.  
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ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɜɌɝɝɘɌɞɜɔɎɌɪɞɝɫ Ɏɚɛɜɚɝɧ ɌɖɞɟɌɗɔɓɌɢɔɔ ɔɝɖɟɝɝɞɎɑəəɚɏɚ ɔəɞɑɗɗɑɖɞɌ Ɏ ɍɔɓəɑɝɑ. 
ȻɚɖɌɓɌəɚ, ɣɞɚ ɖ ɩɞɚɘɟ ɫɎɗɑəɔɪ əɑɞ ɑɐɔəɚɏɚ ɛɚɐɡɚɐɌ. Ⱥɐəɚ ɔɓ ɝɗɑɐɝɞɎɔɕ ɞɚɏɚ, ɣɞɚ ɘɧ ɜɌɝɝɘɌɞɜɔɎɌɑɘ ɔəɞɑɗɗɑɖɞ 
ɣɑɗɚɎɑɖɌ ɖɌɖ ɛɜɚɢɑɝɝ, Ɍ əɑ Ɏɚɓɘɚɒəɚɝɞɨ ɐɑɕɝɞɎɔɫ, ɝɚɝɞɚɔɞ Ɏ ɞɚɘ, ɣɞɚ ɣɑɗɚɎɑɖ ɛɚɝɞɚɫəəɚ ɘɑəɫɑɞ ɩɞɚ ɐɑɕɝɞɎɔɑ Ɏ 
ɝɚɚɞɎɑɞɝɞɎɔɑ ɝ ɞɑɘ, ɖɌɖɔɑ ɛɜɚɢɑɝɝɧ ɟ əɑɏɚ ɛɜɚɔɝɡɚɐɫɞ Ɏ ɜɑɌɗɨəɚɘ ɜɑɒɔɘɑ Ɏ ɏɚɗɚɎəɚɘ ɘɚɓɏɑ ɚɞ ɜɚɒɐɑəɔɫ ɐɚ ɝɘɑɜɞɔ. 
ȰɑɗɌɑɞɝɫ ɎɧɎɚɐ ɚ ɞɚɘ, ɣɞɚ ɔɝɖɟɝɝɞɎɑəəɧɕ ɔəɞɑɗɗɑɖɞ, Ɏ ɞɚɘ Ɏɔɐɑ, Ɏ ɖɚɞɚɜɚɘ ɘɧ ɑɏɚ ɜɌɝɝɘɌɞɜɔɎɌɑɘ, ɍɟɐɑɞ ɛɜɚɝɞɚ 
ɎɝɛɚɘɚɏɌɞɑɗɨəɚɕ ɢɑɛɚɣɖɚɕ, ɝɛɚɝɚɍəɌɫ ɐɌɞɨ ɐɚɛɚɗəɔɞɑɗɨəɟɪ ɚɍɦɑɖɞɔɎəɟɪ ɔəɠɚɜɘɌɢɔɪ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ɉɎɚɗɪɢɔɚəəɧɕ ɛɚɐɡɚɐ, ɜɌɓɎɔɎɌɪɥɌɫɝɫ ɝɔɝɞɑɘɌ, ɍɔɓəɑɝ-ɔəɝɞɜɟɘɑəɞɌɜɔɕ, 
ɔɝɖɟɝɝɞɎɑəəɧɕ ɔəɞɑɗɗɑɖɞ, ɔəɠɚɜɘɌɢɔɫ, ɜɚɍɚɞ, ɜɟɞɔəɌ. 

Abstract . The article deals with the actualization of artificial intelligence in business. It is shown that there is no 
single approach to this phenomenon. One of the consequences of the fact that we consider human intelligence as a process, 
and not a possibility of action, is that a person constantly changes this action in accordance with what processes he has in a 
real mode in the brain from birth to death. It is concluded that artificial intelligence, in the form in which we are considering 
it, will simply be an auxiliary chain, capable of providing additional objective information. 

Keywords: Evolutionary approach, developing system, business tools, artificial intelligence, information, robot, 
routine. 

 

ȼɑɢɑəɓɑəɞ: ȟȪȺȲȼȸȷȸȬȪ ȖȪȺȲȷȪ ȗȲȴȸȵȪȯȬȷȪ, ȴ.ɇ.ȷ. Ȯȸɀȯȷȼ ȴȪȾȯȮȺɅ "ȧȴȸȷȸȶȲȴȪ Ȳ ȾȲȷȪȷȻɅ".  

țȪȶȍȝșț 

 

ȗȯȮȪȬȷȸ ȴȸȶȹȪȷȲɉ Amazon ȸȹȽȫȵȲȴȸȬȪȵȪ ȬȲȮȯȸȶȪȼȯȺȲȪȵ, ȭȮȯ ȫɅȵ ȹȸȴȪȱȪȷ ȸȫȺȪȱ ȸȾȵȪȳȷ-ȶȪȭȪȱȲȷȪ, 

ȺȪȫȸȼȪɈɃȯȭȸ ȫȯȱ ȴȪȻȻ Ȳ ȸɁȯȺȯȮȯȳ. șȺȯȮȻȼȪȬȵȯȷȷɅȳ ɂȸȹȲȷȭ ȹȸȿȸȰ ȷȪ ȸȭȺȪȫȵȯȷȲȯ ȫȯȱ ȹȸȻȵȯȮȻȼȬȲȳ: ȫȯȺȲ ȬȻȯ 

Ɂȼȸ ȿȸɁȯɂɆ Ȳ ȽȿȸȮȲ. țȸȱȮȪȷȷȪɉ ȻȲȻȼȯȶȪ ȪȬȼȸȶȪȼȲɁȯȻȴȲ ȸȹȺȯȮȯȵɉȯȼ, ȴȪȴȲȯ ȹȺȸȮȽȴȼɅ ȬȴȵɈɁȲȼɆ Ȭ ȻɁȯȼ ȹȺȲ 

ȬɅȿȸȮȯ Ȳȱ ȼȸȺȭȸȬȸȳ ȼȸɁȴȲ. țȸȱȮȪȼɆ ȼȪȴȸȳ ȶȪȭȪȱȲȷ ȽȰȯ ȬȸȱȶȸȰȷȸ ȫȵȪȭȸȮȪȺɉ ȺȪȱȺȪȫȸȼȴȪȶ Ȭ ȻȾȯȺȯ 

ȲȻȴȽȻȻȼȬȯȷȷȸȭȸ ȲȷȼȯȵȵȯȴȼȪ. șȺȲȮȽȶȪȷȷɅȯ ȾȪȷȼȪȻȼȪȶȲ ȼȯȶɅ ȲȻȴȽȻȻȼȬȯȷȷȸȭȸ ȲȷȼȯȵȵȯȴȼȪ ȽȰȯ ȺȯȪȵɆȷȸȻȼɆ. 

Ȍ ȚȸȻȻȲȲ ȹȸȵȸȰȲȼȯȵɆȷȸ ȺȪȻȻȶȪȼȺȲȬȪɈȼ ȬȸȹȺȸȻ ȬȷȯȮȺȯȷȲɉ ȒȒ. ȊȵȯȴȻȯȳ ȔȽȮȺȲȷ ȸȮȷȪȰȮɅ ȱȪɉȬȲȵ ȸ ȼȸȶ, 

Ɂȼȸ ȲȻȹȸȵɆȱȸȬȪȷȲȯ ȼȪȴȲȿ ȼȯȿȷȸȵȸȭȲȳ ȹȸȱȬȸȵȲȼ ȹȺȲȶȯȺȷȸ ȷȪ 0,3% ȸȼ Ȍșș ȽȶȯȷɆɂȲȼɆ ȺȪȻȿȸȮɅ ȷȪ ȸȫȯȻȹȯɁȯȷȲȯ 

ȺȪȫȸȼɅ ȭȸȻȽȮȪȺȻȼȬȯȷȷȸȭȸ ȪȹȹȪȺȪȼȪ. ȎȶȲȼȺȲȳ ȖȯȮȬȯȮȯȬ ȹȺȯȮȺȯȴȪȯȼ ȲȻɁȯȱȷȸȬȯȷȲȯ ȺɉȮȪ ȹȺȸȾȯȻȻȲȳ Ȳȱ-ȱȪ 
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ȬȷȯȮȺȯȷȲɉ ȒȻȴȽȻȻȼȬȯȷȷȸȭȸ ȲȷȼȯȵȵȯȴȼȪ. ȘȮȷȪȴȸ ɁȲȷȸȬȷȲȴ ȹȸȮɁȯȺȴȷȽȵ, Ɂȼȸ ȲȻȹȸȵɆȱȸȬȪȷȲȯ ȼȪȴȲȿ ȼȯȿȷȸȵȸȭȲȳ 

ȹȺȲȬȯȮȯȼ ȴ ȫȽȺȷȸȶȽ ȺȪȱȬȲȼȲɈ ȮȺȽȭȲȿ ȸȼȺȪȻȵȯȳ. 

ȡȼȸ ȷȽȰȷȸ ȮȯȵȪȼɆ ȹȺɉȶȸ ȻȯȳɁȪȻ, ɁȼȸȫɅ ȫȲȱȷȯȻ ȽȻȹȯɂȷȸ ȴȸȷȴȽȺȲȺȸȬȪȵ ɁȯȺȯȱ ȴȪȴȲȯ-ȼȸ ȹɉȼɆ-ȮȯȻɉȼɆ ȵȯȼ? 

ȝɁȯȷɅȯ ȽȬȯȺȯȷɅ, Ɂȼȸ ȻȪȶȸȸȫȽɁȪɈɃȲȯȻɉ ȶȪɂȲȷɅ, ȷȯȳȺȸȷȷɅȯ ȻȯȼȲ Ȳ ȪȷȪȵȲȱ big data ȹȵȸȼȷȸ ȬȸȳȮȽȼ Ȭ ȫȲȱȷȯȻ-

ȲȷȻȼȺȽȶȯȷȼȪȺȲȳ ȶȪȴȻȲȶȽȶ ȱȪ ɇȼȸ ȬȺȯȶɉ. Ȓ ȼȯ, ȴȼȸ ȷȯ ȷȪɁȷȯȼ ȭȸȼȸȬȲȼɆȻɉ ȴ ɇȼȸȶȽ ȹȺɉȶȸ ȻȯȳɁȪȻ, ȺȲȻȴȽɈȼ 

ȸȴȪȱȪȼɆȻɉ ȷȪ ȸȫȸɁȲȷȯ ȹȺȸȭȺȯȻȻȪ [1].  

ȗȸ, Ȯȵɉ ȷȪɁȪȵȪ ȷȯȸȫȿȸȮȲȶȸ ȸȹȺȯȮȯȵȲȼɆȻɉ Ȭ ȹȸȷȲȶȪȷȲȲ ɇȼȸȳ ȻȵȸȰȷȸȳ Ȳ ȷȯȸȮȷȸȱȷȪɁȷȸȳ ȴȪȼȯȭȸȺȲȲ ð 

ȲȻȴȽȻȻȼȬȯȷȷɅȳ Ȳȷȼȯȵȵȯȴȼ. ȘȴȪȱɅȬȪȯȼȻɉ, ȴ ɇȼȸȶȽ ɉȬȵȯȷȲɈ ȷȯȼ ȯȮȲȷȸȭȸ ȹȸȮȿȸȮȪ. șȸ ȵȸȭȲȴȯ ȬȯɃȯȳ, 

ȲȻȴȽȻȻȼȬȯȷȷɅȳ Ȳȷȼȯȵȵȯȴȼ ȮȸȵȰȯȷ ȫɅȼɆ ȻȺȪȬȷȲȶ Ȼ ɁȯȵȸȬȯɁȯȻȴȲȶ, ȯȻȼȯȻȼȬȯȷȷɅȶ Ȳȷȼȯȵȵȯȴȼȸȶ. ȗȸ ȼȸȭȮȪ 

ȬȸȱȷȲȴȪȯȼ ȬȸȹȺȸȻ, Ɂȼȸ ȼȪȴȸȯ, çȲȻȴȽȻȻȼȬȯȷȷȸȻȼɆè ð ȸȷȪ Ȭ ȴȪȴȸȶ ȹȵȪȷȯ ȱȮȯȻɆ ȹȸȷȲȶȪȯȼȻɉ?  

Ȍȸ-ȹȯȺȬɅȿ, ɇȼȸ ð ȻȸȬȯȺɂȯȷȷȸ ȮȺȽȭȪɉ ɇȵȯȶȯȷȼȷȪɉ ȫȪȱȪ, ȷȪ ȸȻȷȸȬȯ ȴȸȼȸȺȸȳ ȬȸȱȷȲȴȪȯȼ ȻȲȻȼȯȶȪ, 

ȻȹȸȻȸȫȷȪɉ, ȽȻȵȸȬȷȸ ȻȴȪȰȯȶ, ȶɅȻȵȲȼɆ, ȴȪȴ ɁȯȵȸȬȯȴ.  

Ȍȸ-ȬȼȸȺɅȿ, ȯȻȵȲ ȬȸȱȷȲȴȪȯȼ ȻȲȻȼȯȶȪ, ȴȸȼȸȺȪɉ ȶɅȻȵȲȼ, ȷȸ ȷȯ ȴȪȴ ɁȯȵȸȬȯȴ ð Ȳȶȯȯȶ ȵȲ ȶɅ ȹȺȪȬȸ ȷȪȱɅȬȪȼɆ 

ȯȯ Ȳȷȼȯȵȵȯȴȼȸȶ? ț Ɂȯȶ ȻȺȪȬȷȲȬȪȼɆ?  

ȗȪ ȷȪɂ ȬȱȭȵɉȮ, ȻȵȯȮȽȯȼ ȸȻȷȸȬɅȬȪȼɆȻɉ ȷȪ ȼȸȶ, Ɂȼȸ ɁȯȵȸȬȯȴ ȸȼȵȲɁȪȯȼȻɉ ȸȼ ȹȺȲȺȸȮɅ ȼȯȶ, Ɂȼȸ Ȳȶȯȯȼ 

ɁȯȵȸȬȯɁȯȻȴȸȯ, ȹȸȮɁȯȺȴȲȬȪɈ, ȻȸȱȷȪȷȲȯ [2]. Ȓ Ȳȷȼȯȵȵȯȴȼ, ȴȸȼȸȺɅȳ ȶɅ ȸȫɅɁȷȸ Ȳȶȯȯȶ Ȭ ȬȲȮȽ, ɇȼȸ ð ɁȯȵȸȬȯɁȯȻȴȲȳ 

Ȳȷȼȯȵȵȯȴȼ, ȸȻȷȸȬȪȷȷɅȳ ȷȪ ɁȯȵȸȬȯɁȯȻȴȸȶ Ȱȯ ȻȸȱȷȪȷȲȲ. Ȓ ȬȻȯ ȻȬȸȳȻȼȬȪ ɇȼȸȭȸ ȲȷȼȯȵȵȯȴȼȪ ȹȺȲȻȽɃȲ Ȳȶȯȷȷȸ 

ɁȯȵȸȬȯȴȽ.  

șȸɇȼȸȶȽ, ȴȸȭȮȪ ȶɅ ȭȸȬȸȺȲȶ ȸȫ ȲȻȴȽȻȻȼȬȯȷȷȸȶ, ȶɅ ȮȸȵȰȷɅ ȼȸɁȷȸ ȸȹȺȯȮȯȵȲȼɆ, ȸ Ɂȯȶ ȲȮȯȼ ȺȯɁɆ. șȯȺȬɅȳ 

ȬȪȺȲȪȷȼ ð ȲȻȴȽȻȻȼȬȯȷȷɅȳ Ȳȷȼȯȵȵȯȴȼ ȺȯȪȵɆȷȸ ȹȺȯȮȻȼȪȬȵɉɈɃȲȳ ȹȺȸȻȼȸ ȻȲȻȼȯȶȽ ȸȫȺȪȫȸȼȴȲ ȫȸȵɆɂȸȭȸ ȴȸȵȲɁȯȻȼȬȪ 

ȮȪȷȷɅȿ. ț ȲȻȹȸȵɆȱȸȬȪȷȲȯȶ ȻȸȬȺȯȶȯȷȷɅȿ ȴȸȶȹɆɈȼȯȺȸȬ, ȴȬȪȷȼȸȬɅȿ ȴȸȶȹɆɈȼȯȺȸȬ Ȭ ȹȯȺȻȹȯȴȼȲȬȯ Ȳ ȬȻȯȭȸ Ɂȼȸ 

ȽȭȸȮȷȸ. ȩȬȵɉȯȼȻɉ ɇȼȸ Ȳȷȼȯȵȵȯȴȼȸȶ ȲȵȲ ȷȯȼ? ț ȷȪɂȯȳ ȼȸɁȴȲ ȱȺȯȷȲɉ ð ȷȯȼ. ȧȼȸ ȹȺȸȻȼȸ ȻɁȯȼȷȪɉ ȶȪɂȲȷȪ ȬɅȻȸȴȸȳ 

ȹȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼȲ.  

ȖȸȰȷȸ ȵȲ ȻȮȯȵȪȼɆ ȷȪ ȫȪȱȯ ȻɁȯȼȷȸȳ ȶȪɂȲȷɅ ȬɅȻȸȴȸȳ ȹȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼȲ ȲȻȴȽȻȻȼȬȯȷȷɅȳ Ȳȷȼȯȵȵȯȴȼ ð 

ȬȸȹȺȸȻ ȻȹȸȺȷɅȳ. ȖȸȰȷȸ ȻȮȯȵȪȼɆ ȷȯȳȺȸȷȷɅȯ ȻȲȻȼȯȶɅ, ȴȸȼȸȺɅȯ ɉȬȵɉɈȼȻɉ ȸȻȷȸȬȸȳ Ȯȵɉ ȻȪȶȸȸȫȽɁȪɈɃȲȿȻɉ 

ȻȲȻȼȯȶ, Ȭ ȼȸȶ ɁȲȻȵȯ ȶȪɂȲȷ, ȴȸȼȸȺɅȯ ȶȸȭȽȼ ȪȮȪȹȼȲȬȷȸ ȺȯȪȭȲȺȸȬȪȼɆ ȷȪ ȲȱȶȯȷȯȷȲɉ ȬȷȯɂȷȲȿ ȽȻȵȸȬȲȳ Ȳ ȬȷȯɂȷȲȿ 

ȮȪȷȷɅȿ. ȩȬȵɉȯȼȻɉ ɇȼȸ Ȳȷȼȯȵȵȯȴȼȸȶ ȲȵȲ ȸȻȷȸȬȸȳ Ȯȵɉ ȴȪȴȸȭȸ-ȼȸ ȲȷȼȯȵȵȯȴȼȪ? ȧȼȸ ȼȸȰȯ ȻȹȸȺȷɅȳ ȬȸȹȺȸȻ, ȹȸȼȸȶȽ Ɂȼȸ 

ȶɅ ȸȹɉȼɆ ȻȺȪȬȷȲȬȪȯȶ ȶȪɂȲȷȽ Ȼ ɁȯȵȸȬȯȴȸȶ.  

țȸȱȷȪȷȲȯ ɁȯȵȸȬȯȴȪ ȷȯ ɉȬȵɉȯȼȻɉ ȻȼȪɀȲȸȷȪȺȷɅȶ ȹȺȲȫȸȺȸȶ. Șȷȸ ȹȸȻȼȸɉȷȷȸ ȷȪȿȸȮȲȼȻɉ Ȭ ȮȲȷȪȶȲȴȯ, ɇȼȸ 

ȺȪȱȬȲȬȪɈɃȪɉȻɉ ȻȲȻȼȯȶȪ, Ȳ Ȭȸȼ ɇȼȸ ȺȪȱȬȲȼȲȯ ȯȻȼɆ ȻȽȼɆ ȻȲȻȼȯȶɅ. ȌɅ ȷȲȴȸȭȮȪ ȷȯ ȬȻȹȸȶȷȲȼȯ ȲȷȾȸȺȶȪɀȲɈ, 

ȴȸȼȸȺȸȳ ȬɅ ȸȫȵȪȮȪȯȼȯ, Ȭ ȼȸȶ ȬȪȺȲȪȷȼȯ, Ȭ ȴȸȼȸȺȸȶ ȸȷȪ ȴ ȬȪȶ ȹȺȲɂȵȪ. Ȓ ȬȼȸȺȸȳ ȺȪȱ, ȸȫȺȪɃȪɉȻɆ ȴ ȷȯȳ, ȬɅ ȯȯ 

ȬȻȹȸȶȷȲȼȯ ȸȹɉȼɆ ȲȷȪɁȯ, Ɂȯȶ ȬȻȹȸȶȷȲȵȲ ȹȯȺȬɅȳ ȺȪȱ Ȳ ȵɈȫɅȯ ȮȺȽȭȲȯ ȺȪȱɅ. ȝ ȬȪȻ ȬȻȯȭȮȪ ȫȽȮȽȼ, ȽȻȵȸȬȷȸ ȷȪȱȸȬȯȶ, 

çȮȯȾȯȴȼɅè, ȿȸȼɉ ȷȯȹȸȷɉȼȷȸ, ȹȵȸȿȸ ɇȼȸ ȲȵȲ ȿȸȺȸɂȸ.  

ȔȸȶȹɆɈȼȯȺ ȮȯȳȻȼȬȽȯȼ ȺȸȬȷȸ ȷȪȸȫȸȺȸȼ. Șȷ ȴȪȴ ȺȪȱ ȷȪɀȯȵȯȷ ȷȪ ȼȸ, ɁȼȸȫɅ ȲȷȾȸȺȶȪɀȲɉ, ȴȸȼȸȺȪɉ Ȭ ȷȯȶ 

ȱȪȵȸȰȯȷȪ ȸȮȲȷ ȺȪȱ, ȻȸȿȺȪȷɉȵȪȻɆ ȫȯȱ ȲȱȶȯȷȯȷȲȳ. ȘȹɉȼɆ Ȱȯ ð ȱȪ ȲȻȴȵɈɁȯȷȲȯȶ ȼȯȿ Ȱȯ ȷȯȳȺȸȷȷɅȿ Ȼȯȼȯȳ. ȜȪȶ 
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ȲȷȾȸȺȶȪɀȲɉ, ȴȸȼȸȺȪɉ ȽȰȯ ȯȻȼɆ, ȻȸȿȺȪȷɉȯȼȻɉ, Ȫ ȷȸȬȪɉ ȮȸȫȪȬȵɉȯȼȻɉ. țȼȪȺȪɉ ȲȷȾȸȺȶȪɀȲɉ ȸȻȼȪȯȼȻɉ, Ȫ Ƚ ɁȯȵȸȬȯȴȪ 

ȱȪȫɅȬȪȯȼȻɉ. Ȓ ȹȺȲȷɀȲȹ ȮȯȳȻȼȬȲɉ, ȹȸɇȼȸȶȽ ȻȸȬȻȯȶ Ȳȷȸȳ.  

ȘȮȷȸ Ȳȱ ȻȵȯȮȻȼȬȲȳ ȼȸȭȸ, Ɂȼȸ ȶɅ ȺȪȻȻȶȪȼȺȲȬȪȯȶ Ȳȷȼȯȵȵȯȴȼ ɁȯȵȸȬȯȴȪ ȴȪȴ ȹȺȸɀȯȻȻ, Ȫ ȷȯ ȬȸȱȶȸȰȷȸȻȼɆ 

ȮȯȳȻȼȬȲɉ, ȻȸȻȼȸȲȼ Ȭ ȼȸȶ, Ɂȼȸ ɁȯȵȸȬȯȴ ȹȸȻȼȸɉȷȷȸ ȶȯȷɉȯȼ ɇȼȸ ȮȯȳȻȼȬȲȯ Ȭ ȻȸȸȼȬȯȼȻȼȬȲȯ Ȼ ȼȯȶ, ȴȪȴȲȯ ȹȺȸɀȯȻȻɅ Ƚ 

ȷȯȭȸ ȹȺȸȲȻȿȸȮɉȼ Ȭ ȺȯȪȵɆȷȸȶ ȺȯȰȲȶȯ Ȭ ȭȸȵȸȬȷȸȶ ȶȸȱȭȯ ȸȼ ȺȸȰȮȯȷȲɉ Ȯȸ ȻȶȯȺȼȲ [3]. Ȓ ȹȺȸɀȯȻȻ ȯȻȼȯȻȼȬȯȷȷȸȭȸ 

ȲȱȶȯȷȯȷȲɉ ȸȺȭȪȷȲȱȶȪ ɁȯȵȸȬȯȴȪ ȬȵȲɉȯȼ ȷȪ ȼȸ, ȴȪȴ ȸȷ ȮȽȶȪȯȼ, ȸ Ɂȯȶ ȸȷ ȮȽȶȪȯȼ, Ȳ Ɂȼȸ ȸȷ ȮȽȶȪȯȼ. ȝ ȴȸȶȹɆɈȼȯȺȪ 

ɇȼȸȭȸ ȫɅȼɆ ȷȯ ȶȸȰȯȼ, ȸȷ ȷȯ ȻȼȪȺȯȯȼ, ȯȻȵȲ ȼȸȵɆȴȸ ȱȪȮȪɁȽ ȻȼȪȺȯȷȲɉ ȷȯ ȬȬȯȻȼȲ ȲȻȴȽȻȻȼȬȯȷȷȸ.  

șȸɇȼȸȶȽ, ȻȵȯȮȽȯȼ Ɂȯȼȴȸ ȸȹȺȯȮȯȵȲȼɆ, ȲȻȿȸȮɉ Ȳȱ ȼȸȭȸ, Ɂȼȸ ȯȻȼɆ ȼȪȴȪɉ ȺȪȱȷȲɀȪ, ȸ ȴȪȴȸȶ ȲȻȴȽȻȻȼȬȯȷȷȸȶ 

Ȳȷȼȯȵȵȯȴȼȯ ȶɅ ȫȽȮȯȶ ȭȸȬȸȺȲȼɆ ȹȺȲȶȯȷȲȼȯȵɆȷȸ ȴ ȼȯȶ ȹȺȸȫȵȯȶȪȶ, ȴȸȼȸȺɅȯ ȶȸȭȽȼ ȬȸȱȷȲȴȷȽȼɆ Ȭ ȫȲȱȷȯȻȯ.  

ȎȸȹȽȻȼȲȶ, ȺȯɁɆ ȲȮȯȼ ȸ ȻȲȻȼȯȶȪȿ ȸȫȺȪȫȸȼȴȲ ȫȸȵɆɂȲȿ ȮȪȷȷɅȿ, ȬȴȵɈɁȪɉ ȼȯ Ȱȯ ȻȪȶɅȯ ð ȷȯȳȺȸȷȷɅȯ ȻȯȼȲ. 

țȯȳɁȪȻ ȫȸȵɆɂȲȷȻȼȬȸ ȱȪȹȺȸȻȸȬ, ȻȬɉȱȪȷȷɅȿ Ȼ ȫȪȷȴȸȬȻȴȲȶ ȸȫȻȵȽȰȲȬȪȷȲȯȶ, Ȭ ȼȸȶ Ȱȯ çțȫȯȺȫȪȷȴȯè 

ȸȫȺȪȫȪȼɅȬȪɈȼȻɉ ȴȸȶȹɆɈȼȯȺȷɅȶ ȻȹȸȻȸȫȸȶ: ȸȼȬȯɁȪɈȼ ȬȪȶ ȴȸȶȹɆɈȼȯȺɅ. ȋȸȵɆɂȲȯ ȫȪȱɅ ȮȪȷȷɅȿ Ȳ ȻȲȻȼȯȶɅ Ȳȿ 

ȸȫȺȪȫȸȼȴȲ ȹȸȱȬȸȵɉɈȼ ȻȷɉȼɆ ȺȽȼȲȷȷȽɈ ȺȪȫȸȼȽ [4]. țȴȪȰȯȶ, ȸȹȯȺȪȼȸȺɅ ȫȪȷȴȸȬȻȴȲȿ ȸȾȲȻȸȬ, ɁɆɉ ȺȪȫȸȼȪ ȻȬɉȱȪȷȪ 

Ȼ ȱȪȹȸȵȷȯȷȲȯȶ ȴȪȴȸȳ-ȷȲȫȽȮɆ ȴȪȺȼȸɁȴȲ ȲȵȲ Ȼ ȼȲȹȲɁȷɅȶȲ ȹȺȸȬȸȮȴȪȶȲ, Ȫ ȷȯ ȸȫɃȯȷȲȯȶ ȶȯȰȮȽ ȵɈȮɆȶȲ, 

ȫȯȱȽȻȵȸȬȷȸ ȫȽȮȽȼ ȱȪȶȯȷȯȷɅ ȴȸȶȹɆɈȼȯȺȪȶȲ.  

ȝȰȯ ȿȸȺȸɂȸ ȲȱȬȯȻȼȯȷ ȹȯȺȯɁȯȷɆ ȻȹȯɀȲȪȵɆȷȸȻȼȯȳ, ȴȸȼȸȺɅȯ ȬɅȹȸȵȷɉɈȼ ȺȽȼȲȷȷȽɈ ȺȪȫȸȼȽ. Ȏȵɉ ȷȲȿ 

ȸȹȺȯȮȯȵȯȷȷɅȳ ȺȲȻȴ ȯȻȼɆ, ɇȼȸ ȫȽȮȯȼ ȻȬɉȱȪȷȸ Ȼ ȼȯȶ, Ɂȼȸ Ȳȿ ȺȽȼȲȷȷȪɉ ȺȪȫȸȼȪ ȫȽȮȯȼ ȱȪȶȯȷȯȷȪ ȷȪ ȺȪȫȸȼȽ Ȭȸȼ ȼȪȴȲȿ, 

ȽȻȵȸȬȷȸ ȷȪȱȸȬȯȶ, ȻȲȻȼȯȶ ȲȻȴȽȻȻȼȬȯȷȷȸȭȸ ȲȷȼȯȵȵȯȴȼȪ, ȴȸȼȸȺɅȯ ȫȽȮȽȼ ȹȺȲȷȲȶȪȼɆ ȺȯɂȯȷȲɉ Ȭ ȺȽȼȲȷȷɅȿ ȻȲȼȽȪɀȲɉȿ. 

șȺȲȷɉȼȲȯ ȺȯɂȯȷȲȳ Ȭ ȺȽȼȲȷȷȸȳ ȻȲȼȽȪɀȲȲ ð ɇȼȸ ȹȺȸȻȼȸ ȷȪȫȸȺ ȹȺȪȬȲȵ Ȳ ȬȸȱȶȸȰȷȸȻȼɆ ȯȭȸ ȹȯȺȯȫȸȺȪ, Ɂȼȸ ȹȸȶȸȭȪȯȼ 

ȷȪȳȼȲ ȻȸȸȼȬȯȼȻȼȬȲȯ ȶȯȰȮȽ ȬȿȸȮȷɅȶȲ ȮȪȷȷɅȶȲ Ȳ ȹȺȪȬȲȵȪȶȲ ȸȫȺȪȫȸȼȴȲ ɇȼȲȿ ȬȿȸȮȷɅȿ ȮȪȷȷɅȿ [5].  

șȸȹɅȼȴȪ ȹȯȺȯȵȸȰȲȼɆ ȷȪ ȶȪɂȲȷȽ ȺȪȱȬȲȬȪɈɃȲȳȻɉ ȪȵȭȸȺȲȼȶ Ȭ ɇȼȲȿ ȬȸȹȺȸȻȪȿ ȼȽȼ Ȱȯ ȻȼȪȵȴȲȬȪȯȼȻɉ Ȼ 

ȹȺȸȫȵȯȶȪȶȲ ȸȻȸȱȷȪȷȲɉ ɇȼȲȿ ȲȱȶȯȷȯȷȲȳ Ȼȸ ȻȼȸȺȸȷɅ ɁȯȵȸȬȯȴȪ. ȎȪȬȪȳȼȯ ȺȪȻȻȶȸȼȺȲȶ ȼȯȶȽ ȷȪ ȹȺȲȶȯȺȯ 

ȮȸȺȸȰȷȸȭȸ ȮȬȲȰȯȷȲɉ. ȍȸȬȸȺɉȼ, ȷȪȹȺȲȶȯȺ, Ɂȼȸ ȲȷȻȹȯȴȼȸȺɅ ȍȒȋȎȎ ð ȼȸȰȯ ȽȶȲȺȪɈɃȪɉ ȹȺȸȾȯȻȻȲɉ, ȹȸȼȸȶȽ Ɂȼȸ 

ȯȻȼɆ ȴȪȶȯȺɅ, ȯȻȼɆ șȺȪȬȲȵȪ ȮȸȺȸȰȷȸȭȸ ȮȬȲȰȯȷȲɉ. ȗȯ ȷȪȺȽɂȪȯɂɆ ð ȯȱȮȲɂɆ, ȷȪȺȽɂȪȯɂɆ ð ȹȸȵȽɁȪȯɂɆ ɂȼȺȪȾ. 

ȊȬȼȸȶȪȼȲɁȯȻȴȲȯ ȴȪȶȯȺɅ ȻȯȳɁȪȻ ȬȻȯ ɇȼȸ ȫɅȻȼȺȸ ȸȼȻȵȯȰȲȬȪɈȼ Ȳ ȺȪȻȻɅȵȪɈȼ ȹȲȻɆȶȪ. ȌȻȯ ȱȪȶȯɁȪȼȯȵɆȷȸ, ȷȸ ɇȼȸ ð 

ȷȯ ȲȻȴȽȻȻȼȬȯȷȷɅȳ Ȳȷȼȯȵȵȯȴȼ. Ȋ ȼȯȹȯȺɆ ȹȺȯȮȻȼȪȬɆȼȯ, Ɂȼȸ Ƚ ȷȪȻ ȫȽȮȯȼ ȬȴȵɈɁȯȷȪ ȶȪɂȲȷȪ ȲȻȴȽȻȻȼȬȯȷȷȸȭȸ 

ȲȷȼȯȵȵȯȴȼȪ, ȴȸȼȸȺȪɉ ȫȽȮȯȼ ȲȱȶȯȷɉȼɆ ȹȺȪȬȲȵȪ ȲȭȺɅ Ȭ ȻȸȸȼȬȯȼȻȼȬȲȲ, ȷȽ, ȿȸȼɉ ȫɅ Ȼ ȹȺȲȷɀȲȹȸȶ ȶȲȷȲȶȲȱȪɀȲȲ 

ȺȲȻȴȪ Ȯȵɉ ɁȯȵȸȬȯɁȯȻȴȸȳ ȰȲȱȷȲ. ȧȼȸ ȱȷȪɁȲȼ, ȸȷȪ ȻȶȸȰȯȼ ȲȱȶȯȷɉȼɆ șȺȪȬȲȵȪ ȮȸȺȸȰȷȸȭȸ ȮȬȲȰȯȷȲɉ. Ȕȼȸ ȬȸȱɆȶȯȼ 

ȸȼȬȯȼȻȼȬȯȷȷȸȻȼɆ ȱȪ ȲȱȶȯȷȯȷȲȯ Ȼȸ ȻȼȸȺȸȷɅ ȲȻȴȽȻȻȼȬȯȷȷȸȭȸ ȲȷȼȯȵȵȯȴȼȪ ȽȰȯ ȹȺȲȷɉȼɅȿ ȹȺȪȬȲȵ, ȽȼȬȯȺȰȮȯȷȷɅȿ 

ȻȸȸȼȬȯȼȻȼȬȽɈɃȲȶȲ ȲȷȻȼȪȷɀȲɉȶȲ. ȚȪȱȺȪȫȸȼɁȲȴ? ȗȪɁȪȵɆȻȼȬȸ ȍȒȋȎȎ? ȔȪȴȪɉ-ȷȲȫȽȮɆ ȬȯȺȿȸȬȷȪɉ ȬȵȪȻȼɆ?  

țȯȳɁȪȻ ȱȪȴȸȷȸȮȪȼȯȵɆȻȼȬȸ ȬɅȺȪȫȪȼɅȬȪȯȼȻɉ, ȭȺȽȫȸ ȭȸȬȸȺɉ, ɇȶȹȲȺȲɁȯȻȴȲ ð ɁȯȵȸȬȯȴȸȶ ð Ȳ ȹȸɇȼȸȶȽ Ȳȶȯȯȼ 

ȬȻȯ ȷȯȮȸȻȼȪȼȴȲ ɇȼȸȳ ȻȪȶȸȳ ɇȶȹȲȺȲȴȲ: ȷȯȻȸȸȼȬȯȼȻȼȬȲȯ Ȳ ȸȼȻȼȪȬȪȷȲȯ ȸȼ ȺȯȪȵɆȷɅȿ ȻȲȼȽȪɀȲȳ Ȭ ȰȲȱȷȲ, ȷȸ ȸȷȸ 

ȹȺȲȷȲȶȪȯȼȻɉ ȸȫɃȯȻȼȬȸȶ ȸȹɅȼȷɅȶ ȹȽȼȯȶ [6]. Ȝȸ Ȱȯ ȻȪȶȸȯ Ȭ ɇȼȲȴȯ. ȧȼȲɁȯȻȴȲȯ ȷȸȺȶɅ ȽȻȵȸȬȷɅ, ȷȸ ȸȷȲ ȼȸȰȯ 

ȹȺȲȷȲȶȪɈȼȻɉ ȸȫɃȯȻȼȬȸȶ, Ȳ ȸȹɉȼɆ Ȱȯ, Ȭ ȻȺȯȮȷȯȶ, ȽȮȸȬȵȯȼȬȸȺɉɈȼ ȬȻȯȿ.  
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ȎȸȹȽȻȼȲȶ, ȶȪɂȲȷȪ ȹȺȲȶȯȼ ȺȯɂȯȷȲȯ ȹȸ ȼȪȴȸȶȽ ȴȺȲȼȯȺȲɈ ȴȪȴ ȻȷɉȼȲȯ ȺȲȻȴȪ Ȯȵɉ ȰȲȱȷȲ ɁȯȵȸȬȯȴȪ. ȜȯȹȯȺɆ 

ȹȺȯȮȻȼȪȬȲȶ: ȪȬȼȸȫȽȻ Ȼ ȵɈȮɆȶȲ, Ȳ ȰȯȷɃȲȷȪ Ȼ Ⱥȯȫȯȷȴȸȶ ȷȪ ȯȭȸ ȹȽȼȲ, ȱȪ ȺȽȵȯȶ ȴȸȶȹɆɈȼȯȺ. șȺȲ ȼȸȺȶȸȰȯȷȲȲ ȬɅ 

ȶȸȰȯȼȯ ȹȸȵȽɁȲȼɆ ȴȽɁȽ ȰȯȺȼȬ Ȭ ȪȬȼȸȫȽȻȯ. ȡȼȸ ȮȯȵȪȼɆ? ȔȪȴȸȯ ȺȯɂȯȷȲȯ ȫȽȮȯȼ ȬȯȺȷɅȶ? ȌȸȹȺȸȻ ȷȯ ɇȼȲɁȯȻȴȲȳ.  

ȋȽȮȽȼ ȹȺȸȪȷȪȵȲȱȲȺȸȬȪȷɅ ȽȻȼȪȷȸȬȴȲ, ȼȸ ȯȻȼɆ ȼȯ ȴȺȲȼȯȺȲȲ, ȴȸȼȸȺɅȯ ȫȽȮȽȼ ȱȪȵȸȰȯȷɅ Ȭ ȹȺȸȭȺȪȶȶȯ. ȖɅ ȷȯ 

ȱȷȪȯȶ, ȴȪȴȲȯ. ȒȱȬȯȻȼȷȸ, Ɂȼȸ, ȷȪȹȺȲȶȯȺ, ȶȪɂȲȷȲȻȼ ȹȺȲ ɇȴȻȼȺȯȷȷȸȶ ȼȸȺȶȸȰȯȷȲȲ Ȳȶȯȯȼ ȹȺȪȬȸ ȻȫȲȼɆ ɁȯȵȸȬȯȴȪ, 

ȴȸȼȸȺɅȳ ȷȪȿȸȮȲȼȻɉ ȷȪ ȹȽȼɉȿ, ɁȼȸȫɅ ȷȯ ȹȸȬȺȯȮȲȼɆ ȼȯȿ, ȴȼȸ ȷȪȿȸȮȲȼȻɉ Ȭ ȻȸȻȼȪȬȯ. ȋȽȮȽȼ ȵȲ ȼȪȴȲȯ ȹȺȪȬȲȵȪ Ƚ ɇȼȸȳ 

ȶȪɂȲȷɅ? șȸȴȪ ȼȪȴȸȭȸ ȺȸȮȪ ȹȺȪȬȲȵȪ ȬɅȺȪȫȪȼɅȬȪɈȼȻɉ ȵɈȮɆȶȲ, ȸȷȲ ȫȯȺȽȼ ȷȪ Ȼȯȫɉ ȸȼȬȯȼȻȼȬȯȷȷȸȻȼɆ ȱȪ ȹȺȲȷɉȼȲȯ 

ȹȸȮȸȫȷɅȿ ȹȺȪȬȲȵ. ȏȻȵȲ ɇȼȸ ȫȽȮȯȼ ȮȯȵȪȼɆ ȶȪɂȲȷȪ, ȴȼȸ ȫȽȮȯȼ ȫȺȪȼɆ ȷȪ Ȼȯȫɉ ȸȼȬȯȼȻȼȬȯȷȷȸȻȼɆ ȱȪ ȹȺȲȷɉȼȲȯ ȺȯɂȯȷȲȳ 

ȶȪɂȲȷȸȳ?  

Ȓ ȼȪȴȲȯ ȹȺȲȶȯȺɅ ȯȻȼɆ Ȭ ȮȺȽȭȲȿ ȻȾȯȺȪȿ ȮȯɉȼȯȵɆȷȸȻȼȲ ɁȯȵȸȬȯȴȪ. ȏȻȼɆ ȹȺȲȶȯȺɅ Ȭ ȫȪȷȴȸȬȻȴȸȳ ȻȲȻȼȯȶȯ. 

ȘȮȸȫȺȯȷȲȯ ȺȪȱȵȲɁȷɅȿ ȱȪɉȬȸȴ ȹȸ ȴȺȯȮȲȼȸȬȪȷȲɈ ȵȲȫȸ ȸȼȴȺɅȼȲɈ ȻɁȯȼȪ ȹȯȺȯȵȸȰȲȵȲ ȷȪ ȲȻȴȽȻȻȼȬȯȷȷɅȳ Ȳȷȼȯȵȵȯȴȼ. 

Ȍ ȺȯȱȽȵɆȼȪȼȯ ɁȪȻȼɆ ȸȫȺȪɃȪɈɃȲȿȻɉ ȹȸȵȽɁȪȯȼ ȸȼȴȪȱ, ȷȸ ȷȲȴȼȸ ȷȯ ȶȸȰȯȼ ȸȫɄɉȻȷȲȼɆ, ȬȴȵɈɁȪɉ ȻȪȶȲȿ ȫȪȷȴȸȬȻȴȲȿ 

ȺȪȫȸȼȷȲȴȸȬ, ȹȸɁȯȶȽ.  

ȖɅ ȻȶȸȰȯȶ ȸȫɄɉȻȷȲȼɆ, ȹȸɁȯȶȽ ȲȻȴȽȻȻȼȬȯȷȷɅȳ Ȳȷȼȯȵȵȯȴȼ ȹȺȲȷɉȵ ȼȸ ȲȵȲ Ȳȷȸȯ ȺȯɂȯȷȲȯ, ȴȸȭȮȪ ȹȺȪȬȲȵȪ 

çȲȭȺɅè ȯȶȽ ȱȪȮȪȷɅ, Ȳ ȸȷ Ȳȿ ȷȯ ȶȯȷɉȵ. Șȷ ȮȸȵȰȯȷ ȫɅȵ ȹȺȸȻȼȸ ȷȪȳȼȲ ȸȹȼȲȶȪȵɆȷȸȯ ȺȯɂȯȷȲȯ, ȻȸȸȼȬȯȼȻȼȬȽɈɃȯȯ 

ȺɉȮȽ ȺȪȱȵȲɁȷɅȿ ȹȺȲȱȷȪȴȸȬ. ȗȸ ȯȻȵȲ ȸȷ ȽȰȯ ȷȪɁȪȵ ȸȫȽɁȪȼɆȻɉ, ȼȸ ȬɅ ȷȲȴȸȭȮȪ ȷȯ ȸȼȬȯȼȲȼȯ ȷȪ ȬȸȹȺȸȻ, ȹȸɁȯȶȽ 

ȴȸȶȹɆɈȼȯȺ ȹȺȲȷɉȵ ȼȸ ȲȵȲ Ȳȷȸȯ ȺȯɂȯȷȲȯ.  

ȜȯȹȯȺɆ ȸ ȻȹȯɀȲȪȵȲȻȼȪȿ, ȴȸȼȸȺɅȿ ȷȽȰȷȸ ȭȸȼȸȬȲȼɆ.   ȗȯȴȸȼȸȺɅȯ ȻȹȯɀȲȪȵȲȻȼɅ ȻȯȼȽɈȼ ȷȪ ȼȸ, Ɂȼȸ ȻȪȶȪɉ 

ȫȸȵɆɂȪɉ ȹȺȸȫȵȯȶȪ ȻȯȳɁȪȻ Ȭ ȼȸȶ, Ɂȼȸ ȸɁȯȷɆ ȼȺȽȮȷȸ ȷȪȳȼȲ ȻȸȼȺȽȮȷȲȴȸȬ, ȴȸȼȸȺɅȯ ȲȶȯȵȲ ȫɅ ȶȪȼȯȶȪȼȲɁȯȻȴȲȳ 

ȻȴȵȪȮ ȽȶȪ Ȳ ȸȫȺȪȱȸȬȪȷȲȯ, ȷȸ Ȳ ȶȸȭȵȲ ȹȺȲȶȯȷɉȼɆ ɇȼȲ ȱȷȪȷȲɉ Ȳȶȯȷȷȸ Ȭ ȺȪȱȺȯȱȯ ȫȲȱȷȯȻȪ [7].  ȧȼȽ ȹȺȸȫȵȯȶȽ, ȷȪ 

ȷȪɂ ȬȱȭȵɉȮ, ȻȵȯȮȽȯȼ ȺȪȱȫȲȼɆ ȷȪ ȮȬȯ ɁȪȻȼȲ.  

șȯȺȬȪɉ ɁȪȻȼɆ, ȬȱȪȲȶȸȮȯȳȻȼȬȲȯ Ȼ ȲȷȼȯȺȾȯȳȻȸȶ ð ɇȼȸ ȹȺȸȫȵȯȶȪ, ȭȺȽȫȸ ȭȸȬȸȺɉ, ȻȼȪȷȸȬȵȯȷȲɉ. ȏȻȼɆ ȼȪȴȪɉ 

ȷȪȽȴȪ ð ɇȺȭȸȷȸȶȲȴȪ, ȴȸȼȸȺȪɉ ȭȸȬȸȺȲȼ, Ɂȼȸ Ȯȵɉ ȼȸȭȸ, ɁȼȸȫɅ ɁȯȵȸȬȯȴ ȴȸȶȾȸȺȼȷȸ ȺȪȫȸȼȪȵ Ȳ ɇȾȾȯȴȼȲȬȷȸ ȺȪȫȸȼȪȵ, 

ȷȽȰȷȸ Ȭ ȻȸȸȼȬȯȼȻȼȬȲȲ Ȼ ȯȭȸ ȬȸȱȶȸȰȷȸȻȼɉȶȲ ȽȻȼȺȪȲȬȪȼɆ ȯȭȸ ȺȪȫȸɁȯȯ ȶȯȻȼȸ. Ȍ ȼȸȶ ɁȲȻȵȯ ȲȷȼȯȺȾȯȳȻ. ȗȪȬȯȺȷɉȴȪ 

ȶȷȸȭȲȯ ȹȸȶȷɉȼ ȲȻȼȸȺȲɈ ȺȪȱȬȲȼȲɉ ȴȸȶȹɆɈȼȯȺȷȸȳ ȼȯȿȷȲȴȲ, Ȳ ȼȸ, Ɂȼȸ Ȭ ȷȪɁȪȵȯ ȲȷȼȯȺȾȯȳȻ ȫɅȵ ȻȸȬȯȺɂȯȷȷȸ 

ȽȰȪȻȯȷ. șȸȵɆȱȸȬȪȼȯȵȲ ȬɅɁȲȻȵȲȼȯȵɆȷɅȿ ȶȪɂȲȷ ȱȪȼȺȪɁȲȬȪȵȲ ȶȷȸȭȸ ȬȺȯȶȯȷȲ, ɁȼȸȫɅ ȸȫɃȪȼɆȻɉ Ȼ ɇȼȸȳ ȶȪɂȲȷȸȳ. 

țȯȳɁȪȻ Ƚ ȷȪȻ ȸɁȯȷɆ ȽȮȸȫȷɅȯ ȲȷȼȯȺȾȯȳȻɅ. ȎȽȶȪȯȶ, ȼȸ Ȱȯ ȻȪȶȸȯ ȹȺȸȲȱȸȳȮȯȼ Ȼ ȫȸȵɆɂȲȶȲ ȮȪȷȷɅȶȲ. ȎȪ, ȻȯȳɁȪȻ 

ȼɉȰȯȵȸ, ȹȸȼȸȶȽ Ɂȼȸ ȶɅ ȮȯȵȪȯȶ ȼȸȵɆȴȸ ȹȯȺȬɅȯ ɂȪȭȲ ȹȸ ȲȻȹȸȵɆȱȸȬȪȷȲɈ ȹȺȸȭȺȪȶȶ ȸȫȺȪȫȸȼȴȲ ȫȸȵɆɂȲȿ ȮȪȷȷɅȿ Ȳ 

ȼȸȵɆȴȸ ȻȹȯɀȲȪȵȲȻȼ ȶȸȰȯȼ Ȼȹȸȴȸȳȷȸ ȺȪȫȸȼȪȼɆ Ȼ ȷȲȶȲ. ȘȮȷȪȴȸ, Ȭȸ-ȹȯȺȬɅȿ, ȶȸȰȷȸ ȸȫȽɁȲȼɆȻɉ ȺȪȫȸȼȯ Ȼ ȯȯ 

ȲȷȼȯȺȾȯȳȻȸȶ. Ȍȸ-ȬȼȸȺɅȿ, ȺȪȱȺȪȫȸȼɁȲȴȲ ȫȽȮȽȼ ȻȼȺȯȶȲȼɆȻɉ ȽȵȽɁɂȲȼɆ ɇȼȸȼ ȲȷȼȯȺȾȯȳȻ Ȳ ȻȮȯȵȪȼɆ ȯȭȸ ȽȮȸȫȷɅȶ. 

șȸɇȼȸȶȽ ȱȮȯȻɆ ȹȽȭȪȼɆȻɉ ȷȯ ȻȼȸȲȼ, ɇȼȸ ȹȺȸɀȯȻȻ ȯȻȼȯȻȼȬȯȷȷɅȳ. ȌȻȯȭȮȪ ȯȻȼɆ ȷȯȴȸȼȸȺȸȯ ɁȲȻȵȸ ȵɈȮȯȳ, ȴȸȼȸȺɅȯ 

ȽȶȯɈȼ ȺȪȫȸȼȪȼɆ Ȼȸ ȻȵȸȰȷɅȶ ȲȷȼȯȺȾȯȳȻȪȶ, ȷȸ ȫȸȵɆɂȲȷȻȼȬȽ ȷȽȰȯȷ ȫȸȵȯȯ ȹȺȸȻȼȸȳ Ȳ ȽȮȸȫȷɅȳ ȲȷȼȯȺȾȯȳȻ. 

șȸȵɆȱȸȬȪȼȯȵɆ ȷȯ ȫȽȮȯȼ ȱȷȪȼɆ, Ɂȼȸ ȼȪȶ ȹȺȸȲȻȿȸȮȲȼ Ȼ ȫȸȵɆɂȲȶ ȸȫɄȯȶȸȶ ȮȪȷȷɅȿ, ȴȪȴ ȸȷȲ ȸȫȺȪȫȪȼɅȬȪɈȼȻɉ, ȷȸ 

ȸȻȷȸȬȷɅȯ ȴȷȸȹȴȲ, ȴȸȼȸȺɅȯ ȯȶȽ ȷȽȰȷɅ, ȼȪȶ ȹȸɉȬɉȼȻɉ, ȸȷ ȫȽȮȯȼ Ȼ ȷȲȶȲ ȺȪȫȸȼȪȼɆ ȷȯ ȱȪȮȽȶɅȬȪɉȻɆ.  
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ȌȼȸȺȪɉ ɁȪȻȼɆ ð ɇȼȸ ȬȸȹȺȸȻ ȸȫȺȪȱȸȬȪȷȲɉ, ȴȸȼȸȺȸȯ ȻȯȭȸȮȷɉ ȮȪɈȼ ȷȪɂȲ ȬȽȱɅ. ȖɅ Ȼ ȬȪȶȲ ȽȰȯ ȸȫȻȽȮȲȵȲ, Ɂȼȸ 

ȽȳȮȽȼ ȺȽȼȲȷȷɅȯ ȾȽȷȴɀȲȲ ɁȯȵȸȬȯȴȪ, ȴȸȼȸȺɅȯ ȲȮȽȼ ȷȪ ȽȺȸȬȷȯ ȹȸȶȸɃȷȲȴȪ ȪȬȼȸȶȪȼȪ ð ȷȪȵȪȮȲȼɆ ȴȸȷȬȯȳȯȺ, 

ȱȪȴȺȽȼȲȼɆ ȮȬȪ-ȼȺȲ ȫȸȵȼȪ ȲȵȲ, ȷȪȹȺȲȶȯȺ, ȻȸȺȼȲȺȸȬȪȼɆ ȶȽȻȸȺ. ȗȸ ȸȻȼȪȷȽȼȻɉ ȾȽȷȴɀȲȲ, ȼȬȸȺɁȯȻȴȲȯ ȾȽȷȴɀȲȲ, 

ȻȬɉȱȪȷȷɅȯ Ȼ ȹȸȷȲȶȪȷȲȯȶ ȻȵȸȰȷɅȿ ȱȪȮȪɁ. ȑȪȮȪɁȪ ȬȱȪȲȶȸȮȯȳȻȼȬȲɉ Ȼ ȫȸȵɆɂȲȶ ȸȫɄȯȶȸȶ ȮȪȷȷɅȿ ɉȬȵɉȯȼȻɉ 

ȸɁȯȷɆ ȻȵȸȰȷȪ, ɁȯȵȸȬȯȴȽ ȼȺȽȮȷȸ ȴ ȷȯȳ ȪȮȪȹȼȲȺȸȬȪȼɆȻɉ [8]. ȖɅ ȮȸȵȰȷɅ ȵɈȮȯȳ ȷȪȻȼȺȪȲȬȪȼɆ ȷȯ ȺȽȼȲȷȷɅȯ 

ȸȹȯȺȪɀȲȲ ȷȪȻȼȺȪȲȬȪȼɆ, Ȫ ȽɁȲȼɆ Ȳȿ ȮȽȶȪȼɆ, ɁȼȸȫɅ ȸȷȲ ȶȸȭȵȲ ȺȯɂȪȼɆ ȻȵȸȰȷɅȯ ȱȪȮȪɁȲ.  

Ȕ ȻȸȰȪȵȯȷȲɈ, ȻȯȳɁȪȻ ȻȲȻȼȯȶȪ ȸȫȺȪȱȸȬȪȷȲɉ, Ȼ ȶȸȯȳ ȼȸɁȴȲ ȱȺȯȷȲɉ, ȷȪɀȯȵȯȷȪ ȺȸȬȷȸ ȷȪ ȸȫȺȪȼȷȸȯ. ȘȷȪ 

ȽȷȲȾȲɀȲȺȽȯȼȻɉ ȴȪȴ Ȭ ȷȪɁȪȵɆȷȸȳ, ȼȪȴ Ȳ Ȭ ȬɅȻɂȯȳ ɂȴȸȵȯ. ȌȯȱȮȯ ȬȬȸȮɉȼȻɉ ȻȼȪȷȮȪȺȼɅ, ȻȹȵȸɂȷȪɉ ȸȼɁȯȼȷȸȻȼɆ, ȼȸȭȮȪ 

ȴȪȴ Ƚ ȹȺȯȹȸȮȪȬȪȼȯȵɉ ȮȸȵȰȷɅ ȫɅȼɆ ȻȸȬȯȺɂȯȷȷȸ ȲȷɅȯ ɀȯȵȲ. Șȷ ȮȸȵȰȯȷ ȷȪȽɁȲȼɆ ȻȼȽȮȯȷȼȪ ȺȯɂȪȼɆ ȺȪȱȷȸȹȵȪȷȸȬɅȯ 

ȱȪȮȪɁȲ Ȳ ȺȪȱȺȪȫȪȼɅȬȪȼɆ Ƚ ȷȯȭȸ ȶɅȻȵȲȼȯȵɆȷɅȳ ȹȺȸɀȯȻȻ ȼȪȴ, ɁȼȸȫɅ ȼȸȼ Ƚȶȯȵ ȮȽȶȪȼɆ, ð ɇȼȸ ȴȪȴ-ȼȸ ȽȿȸȮȲȼ ȷȪ ȬȼȸȺȸȳ 

ȹȵȪȷ. ȝɁȲȼȯȵɉ ȻȯȳɁȪȻ ȬȻȯ ð Ȳ Ȭ ȬɅȻɂȯȳ, Ȳ ȻȺȯȮȷȯȳ ɂȴȸȵȯ ð Ȭ ȫȸȵɆɂȯȳ ȻȼȯȹȯȷȲ ȱȪȷɉȼɅ ȺȪȱȵȲɁȷɅȶȲ 

ȾȸȺȶȪȵɆȷɅȶȲ ȮȯȵȪȶȲ. Ȍȸȼ ɇȼȪ ȾȸȺȶȪȵȲȱȪɀȲɉ ȮȯɉȼȯȵɆȷȸȻȼȲ Ȳ ȻȷȲȰȪȯȼ ȹȺȸɀȯȷȼ ȵɈȮȯȳ, ȴȸȼȸȺɅȯ ȬȸȱȶȸȰȷɅ Ȯȵɉ 

ȲȻȹȸȵɆȱȸȬȪȷȲɉ Ȭ ȻȵȸȰȷɅȿ ȱȪȮȪɁȪȿ. șȸɇȼȸȶȽ Ȳ ȬȸȱȷȲȴȪȯȼ ȮȯȾȲɀȲȼ ȴȺȯȪȼȲȬȷɅȿ ȴȪȮȺȸȬ [9].  

ȔȪȴȸȬȪ ȶȸȰȯȼ ȫɅȼɆ ȺȸȵɆ ȫȲȱȷȯȻȪ Ȭ ɇȼȸȶ ȹȺȸɀȯȻȻȯ.  ȋȲȱȷȯȻ ȻȼɅȮȵȲȬȸ ȽȿȸȮȲȼ ȸȼ ȾȲȷȪȷȻȲȺȸȬȪȷȲɉ 

ȸȫȺȪȱȸȬȪȷȲɉ. Șȷ, ȷȪȻȴȸȵɆȴȸ ȶȷȯ ȹȺȯȮȻȼȪȬȵɉȯȼȻɉ, ȻɁȲȼȪȯȼ, Ɂȼȸ ȸȫȺȪȱȸȬȪȷȲȯ ð ɇȼȸ Ȯȯȵȸ ȭȸȻȽȮȪȺȻȼȬȪ. țȸ ȬȺȯȶȯȷ 

țȸȬȯȼȻȴȸȭȸ țȸɈȱȪ ȸȷȸ ȫɅȵȸ ȫȯȻȹȵȪȼȷȸȯ, Ȳ ȫȲȱȷȯȻ ȹȸȵȪȭȪȯȼ, Ɂȼȸ ȯȶȽ ȿȬȪȼȲȼ ȲȶȯɈɃȲȿȻɉ ȬɅȹȽȻȴȷȲȴȸȬ. ȗȸ, ȴȪȴ 

ȹȸȴȪȱɅȬȪȯȼ ȹȺȪȴȼȲȴȪ ȷȯȴȸȼȸȺɅȿ ȴȸȶȹȪȷȲȳ, ȽȰȯ ȷȯ ȿȬȪȼȪȯȼ.  

ȗȪ ȻȪȶȸȶ Ȯȯȵȯ ȫȯȻȹȵȪȼȷȸȭȸ ȸȫȺȪȱȸȬȪȷȲɉ ȶȪȵȸ: ȻȯȳɁȪȻ ȽȰȯ ȫȸȵɆɂȪɉ ɁȪȻȼɆ ȸȫȺȪȱȸȬȪȷȲɉ ȹȵȪȼȷȪ, ȮȪȰȯ Ȭ 

ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȿ ȬȽȱȪȿ. șȸȴȪ ȸȫȺȪȱȸȬȪȷȲȯ Ȭ ȚȸȻȻȲȲ ȮȯɂȯȬȸȯ, ȹȸȼȸȶȽ Ɂȼȸ ȵɈȮɉȶ ȷȯɁȯȶ ȹȵȪȼȲȼɆ, ȻȼȽȮȯȷȼɅ 

ȹȵȪȼɉȼ Ȳȱ ȻȬȸȯȭȸ ȲȵȲ ȺȸȮȲȼȯȵɆȻȴȸȭȸ ȴȪȺȶȪȷȪ, Ȫ ȫȲȱȷȯȻ Ȭ ɇȼȸȶ ȽɁȪȻȼȲɉ ȷȯ ȹȺȲȷȲȶȪȯȼ [10]. ȌȶȯȻȼȸ ȼȸȭȸ, ɁȼȸȫɅ 

ȬȶȯȻȼȯ Ȼ ȭȸȻȽȮȪȺȻȼȬȸȶ ȱȪȷȲȶȪȼɆȻɉ ȾȲȷȪȷȻȲȺȸȬȪȷȲȯȶ ȸȫȺȪȱȸȬȪȷȲɉ Ȳ ȹȸȮȭȸȼȸȬȴȸȳ ȴȪȮȺȸȬ, ȫȲȱȷȯȻȶȯȷɅ, ȬȻȯ 

ȯɃȯ ȷȪȮȯɈȼȻɉ, Ɂȼȸ Ȳȶ ȽȮȪȻȼȻɉ ȽȺȬȪȼɆ Ȳȱ ɇȼȸȭȸ çȹȲȺȸȭȪ ȬɅȹȽȻȴȷȲȴȸȬè ȻȬȸȳ ȴȽȻȸȴ. ȗȸ çȽȺȬȪȼɆè Ȼ ȴȪȰȮɅȶ ȭȸȮȸȶ 

ȻȼȪȷȸȬȲȼȻɉ ȻȵȸȰȷȯȯ, ȹȸȼȸȶȽ Ɂȼȸ ȱȪ ɇȼȸȼ ȴȽȻȸȴ ȫȸȺɈȼȻɉ ȷȯ ȼȸȵɆȴȸ ȷȪɂȲ ȫȪȷȴȲ, ȴȸȺȹȸȺȪɀȲȲ Ȳ ȫȲȱȷȯȻ, ȷȸ Ȳ 

ȱȪȺȽȫȯȰȷɅȯ ð ȴȽȻȸȴ-ȼȸ ȿȸȺȸɂȲȳ: ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȳ, ȫȯȻȹȵȪȼȷɅȳ.  

ȍȸȻȽȮȪȺȻȼȬȸ ȻȯȳɁȪȻ ȷȪɁȪȵȸ ȹȺȲȶȯȷɉȼɆ ȶȯȺɅ. țȸ ȻȵȯȮȽɈɃȯȭȸ ȭȸȮȪ ȫȽȮȯȼ ȼȪȴ ȷȪȱɅȬȪȯȶɅȳ ɀȯȵȯȬȸȳ ȷȪȫȸȺ, 

ȴȪȴ ȸȷ ȫȽȮȯȼ ȺȪȫȸȼȪȼɆ ð ȹȸȴȪ ȷȯ ȱȷȪɈ, ȷȸ ȸȷ ȽȰȯ ȪȷȸȷȻȲȺȸȬȪȷ. ȑȪ ȭȸȻȽȮȪȺȻȼȬȯȷȷɅȯ ȮȯȷɆȭȲ ȻȼȽȮȯȷȼɅ ȫȽȮȽȼ 

ȺȪȻȹȺȯȮȯȵɉȼɆȻɉ, ȴȪȴ Ȳ ȺȪȷɆɂȯ, ȹȸ ȸȹȺȯȮȯȵȯȷȷɅȶ ȹȺȯȮȹȺȲɉȼȲɉȶ, ȴȸȼȸȺɅȯ ȱȪȲȷȼȯȺȯȻȸȬȪȷɅ.  

ț ȴȪȰȮɅȶ ȭȸȮȸȶ ȬȻȯ ȻȵȸȰȷȯȯ ȹȸȵȽɁȲȼɆ Ȳȶȯȷȷȸ ȼȸ ȸȫȺȪȱȸȬȪȷȲȯ, ȸ ȴȸȼȸȺȸȶ ȶȯɁȼȪɈȼ ȻȯȺɆȯȱȷɅȯ 

ȴȸȶȹȪȷȲȲ. Ȝȸ ȯȻȼɆ, ɁȼȸȫɅ ȵɈȮȲ ȲȶȯȵȲ Ȳ ȱȷȪȷȲɉ, Ȳ ȷȪȬɅȴȲ Ȭ ȺȪȫȸȼȯ Ȼȸ ȱȷȪȷȲɉȶȲ, ȮȪ ȯɃȯ Ȳ ȼȬȸȺɁȯȻȴȸȯ 

ȶɅɂȵȯȷȲȯ. ȧȼȸ ȻȯȺɆȯȱȷȪɉ ȹȺȸȫȵȯȶȪ.  

ȝ ȫȲȱȷȯȻȪ ȲȷȼȯȺȯȻ ȴ ȹȺȸȫȵȯȶȯ ȲȻȴȽȻȻȼȬȯȷȷȸȭȸ ȲȷȼȯȵȵȯȴȼȪ ȴȸȷȯɁȷȸ ȯȻȼɆ, ȷȸ Ȯȯȷȯȭ ȹȸȴȪ ȷȯ ȿȬȪȼȪȯȼ ȮȪȰȯ 

ȷȪ ȺȪȱȺȪȫȸȼȴȽ ȼȯȿ ȻȪȶɅȿ ȻȲȻȼȯȶ, ȴȸȼȸȺɅȯ ȻȷȲȶȽȼ ȺȽȼȲȷȷȽɈ ȺȪȫȸȼȽ. Ȍȸȼ ȴȲȼȪȳɀɅ ȹȺȯȽȻȹȯȬȪɈȼ ð Ƚ ȷȲȿ ɇȼȪ ȺȪȫȸȼȪ 

ȹȸȻȼȪȬȵȯȷȪ ȷȪ ȭȸȻȽȮȪȺȻȼȬȯȷȷȽɈ ȹȵȪȼȾȸȺȶȽ, ȬȷȯȮȺȯȷȲȯ ȲȷȾȸȺȶȪɀȲȸȷȷɅȿ ȻȲȻȼȯȶ Ȭ ȶȪȻȻɅ ȲȮȯȼ ȹȸȵȷɅȶ ȿȸȮȸȶ, 

ȺȽȼȲȷȷɅȯ ȺȪȫȸȼɅ ȹȸȼȲȿȸȷɆȴȽ ȻȷȲȶȪɈȼȻɉ. ȟȸȼɉ, ȴȪȱȪȵȸȻɆ ȫɅ, ȼȪȶ-ȼȸ ȴȪȴ ȺȪȱ ȷȪȺȸȮȽ ȶȷȸȭȸ ð Ȭȱɉȵ, ȹȸȻȼȪȬȲȵ 

ȵɈȮȯȳ ȬȻȯȿ ȱȪ ȴȸȷȬȯȳȯȺ Ȳ ȬȹȯȺȯȮ Ȼ ȹȯȻȷȯȳ. ȗȸ ȴȲȼȪȳɀɅ ȹȸȷȲȶȪɈȼ, Ɂȼȸ ȻȴȸȺȸȻȼɆ ȸȫȶȯȷȪ ȲȷȾȸȺȶȪɀȲȯȳ ȺȪȻȼȯȼ, 
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ȹȺȲɁȯȶ, ȹȸ ɇȴȻȹȸȷȯȷȼȯ, Ȫ ȷȯ ȵȲȷȯȳȷȸ. șȸ ɇȼȸȳ ȹȺȲɁȲȷȯ ȸȷȲ ȷȪ ɇȼȸȼ ȹȽȼɆ ȻȼȽȹȲȵȲ. ȝ ȷȪȻ ȹȸȷȲȶȪȷȲȯ ȯȻȼɆ, Ȫ Ȯȯȷȯȭ 

ȷȯ ȿȬȪȼȪȯȼ, ȹȸɇȼȸȶȽ ȶɅ ȷȪɁȲȷȪȯȶ ȴȪȼȪȻȼȺȸȾȲɁȯȻȴȲ ȸȼȻȼȪȬȪȼɆ [11]. șȺȲȶȯȺȸȬ ȶȪȻȻȪ, Ȭ ȔȲȼȪȯ ȬȸȹȺȸȻ 

ȲȮȯȷȼȲȾȲȴȪɀȲȲ ȵȲɁȷȸȻȼȲ ȮȪȬȷȸ Ⱥȯɂȯȷ, ȹȸɇȼȸȶȽ ȬȸȹȺȸȻɅ Ȼȸ ȬȻɉȴȲȶȲ ɂȼȺȪȾȪȶȲ ȽȰȯ ȺȯɂȪɈȼȻɉ 

ȪȬȼȸȶȪȼȲɁȯȻȴȲ.  

ȏȻȼɆ ȵȲ ȬɅȿȸȮ? ȏȻȵȲ ȫȲȱȷȯȻ ȹȸȷȲȶȪȯȼ, Ɂȼȸ ȒȻȴȽȻȻȼȬȯȷȷɅȳ Ȳȷȼȯȵȵȯȴȼ ȯȶȽ ȷȽȰȯȷ, ȿȸȼɉ ȫɅ Ȯȵɉ ȺȯɂȯȷȲɉ 

ȺȽȼȲȷȷɅȿ ȱȪȮȪɁ, Ȫ Ȯȯȷȯȭ ȷȪ ȺȪȱȺȪȫȸȼȴȽ ȷȯȼ, ȫȲȱȷȯȻȽ ȸȻȼȪȯȼȻɉ ȷȪȮȯɉȼɆȻɉ ȷȪ ȼȸ, Ɂȼȸ ȼȪȵȪȷȼȵȲȬɅȳ ȬɅȹȽȻȴȷȲȴ 

ȺȸȻȻȲȳȻȴȸȭȸ ȬȽȱȪ ȹȺȯȮȵȸȰȲȼ ȷȯȮȸȺȸȭȸȯ ȺȯɂȯȷȲȯ. ȔȸȷȯɁȷȸ, ȫȲȱȷȯȻ ȫɅȵ ȫɅ ȺȪȮ ȹȸȵȽɁȲȼɆ ȫȯȻȹȵȪȼȷȸȯ ȺȯɂȯȷȲȯ 

ȹȺȸȫȵȯȶ. ȡȽȮȯȻȪ ȫɅȬȪɈȼ, ȷȪɂȽ ȻȼȺȪȷȽ ɁȪȻȼȸ ȻȹȪȻȪȵȸ ɁȽȮȸ. ȗȸé țȸȱȮȪȷȲȯ ȺȯɂȯȷȲɉ ð Ȯȯȵȸ ȮȸȻȼȪȼȸɁȷȸ Ȯȸȵȭȸȯ. 

ȏȻȵȲ ȺȯɂȯȷȲȯ ȷȽȰȷȸ ȹȺɉȶȸ ȻȯȳɁȪȻ, ȼȸ ȴȺȸȶȯ ȴȪȴ ȴȽȹȲȼɆ ȯȭȸ, ȮȺȽȭȲȿ ȬȪȺȲȪȷȼȸȬ ȷȯȼ [12]. ȕȲȫȸ ȶȸȰȷȸ 

ȹȺȸȮȸȵȰȪȼɆ ȷȪȮȯɉȼɆȻɉ ȷȪ ɁȽȮȸ.  

ȏȻȵȲ ȫȲȱȷȯȻȶȯȷ ȻȹȸȻȸȫȯȷ ȹȵȪȷȲȺȸȬȪȼɆ ȻȬȸɈ ȮȯɉȼȯȵɆȷȸȻȼɆ, ȷȽ, ȻȴȪȰȯȶ, ȵȯȼ ȷȪ ȹɉȼɆ, Ȳ ȯȶȽ ȷȽȰȷȸ ȹȸɇȼȪȹȷȸ 

ȬȬȸȮȲȼɆ ȲȻȴȽȻȻȼȬȯȷȷɅȳ Ȳȷȼȯȵȵȯȴȼ Ȭ ȸȫȲȿȸȮ ȻȬȸȯȳ ȴȸȶȹȪȷȲȲ, ȼȸ, ȷȪȬȯȺȷȸȯ, ȶȸȰȷȸ ȸȫȸȳȼȲȻɆ ȻȸȫȻȼȬȯȷȷɅȶȲ 

ȻȲȵȪȶȲ. ȗȪɁȲȷȪȼɆ ȷȽȰȷȸ Ȼ ȹȸȮȫȸȺȪ ȴȪȮȺȸȬ ȷȪ ȻȼȪȮȲȲ ȹȸȮȭȸȼȸȬȴȲ ȻȼȽȮȯȷȼȸȬ Ȭ Ȍȝȑȯ. ȡȯȺȯȱ ȼȺȲ ȭȸȮȪ ȴȸȶȹȪȷȲɉ 

ȹȸȵȽɁȲȼ ȻȹȯɀȲȪȵȲȻȼȸȬ, ɁȯȺȯȱ ȭȸȮ ȸȷȲ ȹȸȳȶȽȼ ȯȯ ȱȪȮȪɁȲ Ȳ ȯɃȯ ɁȯȺȯȱ ȭȸȮ ȺȯɂȪȼ. Ȓ ɁȯȺȯȱ ȹɉȼɆ ȵȯȼ ȬɅ ȹȸȵȽɁȲȼȯ 

ȻȸȫȻȼȬȯȷȷȽɈ ȲȷȼȯȵȵȯȴȼȽȪȵɆȷȽɈ ȻȲȻȼȯȶȽ Ȭ ȮȯɂȯȬȸȶ ȬȪȺȲȪȷȼȯ. ȟȸȼɉ ȷȯ Ȭ ȮȯɂȯȬȸȶ, Ȫ ȹȺȸȻȼȸ ȺȪȻȼɉȷȽȼȸȶ ȹȸ 

ȬȺȯȶȯȷȲ. ȗȸ ȱȪ ȬȻȯ ȷȪȮȸ ȹȵȪȼȲȼɆ.  

Ȏȸ çȫȽȮȽɃȯȭȸè ȸȻȼȪȵȸȻɆ 5-10 ȵȯȼ. ȗȯȴȸȼȸȺɅȯ ɇȴȻȹȯȺȼɅ ȷȪȮȯɈȼȻɉ ȷȪ ȪȽȼȻȸȺȻȲȷȭȸȬɅȯ ȴȸȶȹȪȷȲȲ ȹȸ 

ȺȪȱȺȪȫȸȼȴȯ ȺȯɂȯȷȲȳ Ȭ ȸȫȵȪȻȼȲ ȲȻȴȽȻȻȼȬȯȷȷȸȭȸ ȲȷȼȯȵȵȯȴȼȪ. Ȓ, ȮȯȳȻȼȬȲȼȯȵɆȷȸ, ȼȪȴȲȯ ȴȸȶȹȪȷȲȲ ȯȻȼɆ. Ȓȿ ȶȯȷɆɂȯ, 

Ɂȯȶ, ȷȪȹȺȲȶȯȺ, Ȭ ȒȷȮȲȲ. ȗȸ ȺȯɁɆ Ȱȯ ȲȮȯȼ ȷȯ ȸ ȺȪȱȺȪȫȸȼȴȯ ȹȺȸȮȽȴȼȸȬ, Ȫ ȸ ȺȯɂȯȷȲȲ ȴȸȷȴȺȯȼȷȸȳ ȹȺȸȫȵȯȶɅ 

ȴȸȷȴȺȯȼȷȸȳ ȴȸȶȹȪȷȲȲ ð ɇȼȸ ȻȸȬȻȯȶ ȮȺȽȭȪɉ ȬȯɃɆ. ȊȽȼȻȸȺȻȲȷȭ ȹȸ ȺȯɂȯȷȲɈ ȹȺȸȫȵȯȶ. ȜȪȴȸȳ ȺɅȷȸȴ Ȭ ȚȸȻȻȲȲ 

ȹȸȴȪ, ȴ ȻȸȰȪȵȯȷȲɈ, ȷȯ ȺȪȱȬȲȼ, Ȫ ȸȷ-ȼȸ ȴȪȴ ȺȪȱ ȷȪȶ Ȳ ȷȽȰȯȷ.  

Ȕ ȪȽȼȻȸȺȻȲȷȭȽ ȹȸ ȺȯɂȯȷȲɈ ȹȺȸȫȵȯȶ ȸȫɅɁȷȸ ȹȺȲȫȯȭȪɈȼ ȼȸȭȮȪ, ȴȸȭȮȪ ȽȰȯ ȮȪȵɆɂȯ ȷȯȴȽȮȪ, ȴȸȭȮȪ ȻȪȶȲ 

ȺȯɂȲȼɆ ȻȬȸȲ ȹȺȸȫȵȯȶɅ ȽȰȯ ȼȸɁȷȸ ȷȯ ȶȸȭȽȼ [13]. ȌȯȮɆ ȴȪȰȮɅȳ ɁȯȵȸȬȯȴ ȻɁȲȼȪȯȼ, Ɂȼȸ ȸȷ ȱȪȮȪɁȽ ȻȪȶ 

ȻȾȸȺȶȽȵȲȺȸȬȪȵ, Ȳ ȻȪȶ Ȱȯ ȯȯ ȺȯɂȲȼ. Ȓ ȮȸȬȯȺȲȼɆȻɉ ȴȸȶȽ-ȼȸ ȷȪ ȻȼȸȺȸȷȽ ȮȪ ȯɃȯ ȮȯȷɆȭȲ ȱȪ ɇȼȸ ȹȵȪȼȲȼɆ ȴȪȴ-ȼȸ 

ȻȼȺȪȷȷȸ, Ȭ ȴȸȷɀȯ ȴȸȷɀȸȬ, ȶɅ ȺȪȮȲ ɇȼȸȭȸ ȰȲȬȯȶ, ɁȼȸȫɅ ȻȸȫȻȼȬȯȷȷɅȯ ȹȺȸȫȵȯȶɅ ȺȯɂȪȼɆ. șȸɇȼȸȶȽ, ȻɁȲȼȪȯȶ, Ɂȼȸ 

ȪȽȼȻȸȺȻȲȷȭ ȹȸ ȺȯɂȯȷȲɈ ȹȺȸȫȵȯȶ, ȹȸ ȽȹȺȪȬȵȯȷȲɈ ȹȺȸȯȴȼȪȶȲ ȹȸȮȴȵɈɁȪȯȼȻɉ ȷȪ ȻȼȪȮȲȲ, ȴȸȭȮȪ ȹȺȸȯȴȼ ȽȰȯ 

ȹȺȪȴȼȲɁȯȻȴȲ ȫȯȱȷȪȮȯȰȯȷ.  

ȘȮȷȪȴȸ ȻȾȸȺȶȽȵȲȺȸȬȪȼɆ ȱȪȮȪɁȽ ð ɇȼȸ ȽȰȯ ȹȸȵȸȬȲȷȪ ȺȯɂȯȷȲɉ. ȔȸȭȮȪ ȶɅ ȱȷȪȯȶ, ȴȪȴ ȺȯɂȪȼɆ ȱȪȮȪɁȽ, ȼȸ 

ȶȸȰȷȸ ȱȪȹȺȸȻȲȼɆ ȺȯɂȯȷȲȯ Ȳ Ȭ ȒȷȮȲȲ, ȼȪȶ ȬȻȯ ȻȮȯȵȪɈȼ ȮȯɂȯȬȵȯ. ȖȸȰȷȸ ȷȪȳȼȲ ȲȻȹȸȵȷȲȼȯȵɉ Ȳ Ȭ ȚȸȻȻȲȲ. ȗȸ 

ȻȴȸȺȯȯ ȬȻȯȭȸ Ȭ ɇȼȸȶ ȻȵȽɁȪȯ ȺȯɁɆ ȲȮȯȼ ȷȯ ȸȫ ȲȻȴȽȻȻȼȬȯȷȷȸȶ Ȳȷȼȯȵȵȯȴȼȯ, Ȫ ȸ ȴȸȷȴȺȯȼȷȸȳ ȹȺȸȭȺȪȶȶȯ Ȯȵɉ ȺȯɂȯȷȲɉ 

ȴȸȷȴȺȯȼȷȸȳ ȹȺȸȫȵȯȶɅ.  

țȵȯȮȽȯȼ ȵȲ ȰȮȪȼɆ, Ɂȼȸ ȻȴȸȺȸ ȲȻȴȽȻȻȼȬȯȷȷɅȳ Ȳȷȼȯȵȵȯȴȼ, ȸȫȺȪȫȸȼȴȪ ȫȸȵɆɂȲȿ ȮȪȷȷɅȿ, ȷȯȳȺȸȷȷɅȯ ȻȯȼȲ 

ȹȸȵȽɁȪȼ ȺȪȻȹȺȸȻȼȺȪȷȯȷȲȯ Ȭ ȺȸȻȻȲȳȻȴȸȶ ȫȲȱȷȯȻȯ? țɁȲȼȪȯȶ, Ɂȼȸ Ȭ ȼȯɁȯȷȲȯ ȫȵȲȰȪȳɂȲȿ ȹɉȼȲ, ȶȪȴȻȲȶȽȶ ȮȯȻɉȼȲ 

ȵȯȼ. Ȍ ȫȪȷȴȸȬȻȴȸȳ ȻȾȯȺȯ ȹȺȲȷɉȼȲȯ ȺȯɂȯȷȲȳ ȹȸ ȴȺȯȮȲȼȸȬȪȷȲɈ ȽȰȯ ȹȸȵȷȸȻȼɆɈ ȸȼȮȪȷȸ ȷȪ çȹȵȯɁȲè ȶȪɂȲȷɅ. Ȍ 

ȽȹȺȪȬȵȯȷɁȯȻȴȸȳ ȻȾȯȺȯ ȼȸȰȯ ȶȷȸȭȸ ȲȷȼȯȺȯȻȷȸȭȸ ȹȺȸȲȱȸȳȮȯȼ. șȺȲȷɉȼȲȯ ȺȯɂȯȷȲȳ Ȭ ȶȯȷȯȮȰȶȯȷȼȯ ȻȴȸȺȸ ȫȽȮȯȼ 
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ȸȻȷȸȬɅȬȪȼɆȻɉ, ȹȸ ȴȺȪȳȷȯȳ ȶȯȺȯ, ȷȪ ȪȷȪȵȲȱȯ ȫȸȵɆɂȸȭȸ ȴȸȵȲɁȯȻȼȬȪ ȮȪȷȷɅȿ, Ȫ ȷȯ ȷȪ ȼȸȶ, çȴȪȴ ȶȸɉ ȵȯȬȪɉ ȹɉȼȴȪ 

ȱȪȿȸȼȯȵȪè.  

ȔȸȷȯɁȷȸ, Ȭ ȚȸȻȻȲȲ ȴȵɈɁȯȬɅȯ ȺȯɂȯȷȲɉ ȬȻȯ ȺȪȬȷȸ ȫȽȮȯȼ ȹȺȲȷȲȶȪȼɆ ɁȯȵȸȬȯȴ, Ȫ ȷȯ ȶȪɂȲȷȪ [14]. șȸɇȼȸȶȽ 

ȲȻȴȽȻȻȼȬȯȷȷɅȳ Ȳȷȼȯȵȵȯȴȼ, Ȭ ȼȸȶ ȬȲȮȯ, ȴȸȼȸȺɅȳ ȶɅ ȺȪȻȻȶȪȼȺȲȬȪȯȶ, ȫȽȮȯȼ ȹȺȸȻȼȸ ȬȻȹȸȶȸȭȪȼȯȵɆȷȸȳ ɀȯȹȸɁȴȸȳ, 

ȴȸȼȸȺȪɉ ȮȪȻȼ ȮȸȹȸȵȷȲȼȯȵɆȷȽɈ ȸȫɄȯȴȼȲȬȷȽɈ ȲȷȾȸȺȶȪɀȲɈ. Ȏȵɉ ȫȲȱȷȯȻȪ, Ȭ ȼȸȶ ɁȲȻȵȯ. Ȓ, ȯȻȵȲ çȫȽȮȽɃȯȯè ȷȪȻȼȽȹȲȼ 

ȽȰȯ ɁȯȺȯȱ ȹɉȼɆ ȵȯȼ, ȹȸȵȽɁȪȯȼȻɉ ȽȰȯ ȱȪȬȼȺȪ ȷȪȮȸ ȷȪɁȲȷȪȼɆ ȲȻȴȪȼɆ ȻȹȯɀȲȪȵȲȻȼȸȬ. ȜȸɁȷȯȯ, ȷȯ ȲȻȴȪȼɆ, Ȫ ȭȸȼȸȬȲȼɆ. 

șȸȻȼȪȬȲȼɆ ȱȪȮȪɁȽ Ȯȵɉ ȬɅȻɂȯȭȸ ȸȫȺȪȱȸȬȪȷȲɉ. ȗȽȰȷȸ ȭȸȼȸȬȲȼɆ ȷȯ ȶȯȷȯȮȰȯȺȸȬ, ȱȷȪɈɃȲȿ ȻȯȭȸȮȷɉɂȷȲȯ 

ȺȯȪȵɆȷȸȻȼȲ ɇȴȸȷȸȶȲȴȲ, Ȫ ȪȷȪȵȲȼȲȴȸȬ. ȌɅȹȽȻȴȷȲȴȲ ȮȸȵȰȷɅ ȱȷȪȼɆ ȬȸȱȶȸȰȷɅȯ ȹȺȸȫȵȯȶɅ ɇȴȸȷȸȶȲȴȲ Ȳ ȽȶȯȼɆ Ȳȿ 

ȺȯɂȪȼɆ. Ȓȿ ȷȪȮȸ ȽɁȲȼɆ ȼȸȶȽ, ȴȪȴ ȱȪȬȼȺȪ ȺȯɂȪȼɆ ȹȺȸȫȵȯȶɅ, ȬȸȱȷȲȴȪɈɃȲȯ ȻȯȭȸȮȷɉ. ȗȪ ȻȪȶȸȶ Ȯȯȵȯ ɇȼȸ ȬȻȯ 

ȶȸȰȷȸ ȻȮȯȵȪȼɆ. ȗȸ ȷȪȮȸ ȮȯȵȪȼɆ ȫɅȻȼȺȸ, Ȫ Ƚ ȷȪȻ ȬȻȯ ȹȸȵȽɁȪȯȼȻɉ, ȴ ȻȸȰȪȵȯȷȲɈ, ȸɁȯȷɆ ȷȯȹȸȬȸȺȸȼȵȲȬȸ.  
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Forecast assessment of the development of the catering market in 2019 
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ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɜɌɝɝɘɌɞɜɔɎɌɪɞɝɫ ɞɑəɐɑəɢɔɔ ɜɌɓɎɔɞɔɫ ɛɜɑɐɛɜɔɫɞɔɕ ɚɍɥɑɝɞɎɑəəɚɏɚ ɛɔɞɌəɔɫ. 
ȻɜɑɐɝɞɌɎɗɑəɧ ɛɚɞɑəɢɔɌɗɨəɧɑ ɜɔɝɖɔ Ɏ ɩɞɚɕ ɝɠɑɜɑ ɐɑɫɞɑɗɨəɚɝɞɔ. ȰɑɗɌɑɞɝɫ ɛɜɚɏəɚɓ ɚɝəɚɎəɧɡ ɞɜɑəɐɚɎ Ɏ 2019 ɏɚɐɟ. 
ȼɚɗɨ ɛɚɞɜɑɍɔɞɑɗɑɕ ɝɎɚɐɔɞɝɫ ɖ Ɏɧɍɚɜɟ ɘɑɝɞɌ ɛɜɚɎɑɐɑəɔɫ ɛɜɔɑɘɌ ɛɔɥɔ ɛɚ ɞɌɖɔɘ ɛɜɑɐɛɚɣɞɑəɔɫɘ ɖɌɖ ɝɖɚɜɚɝɞɨ, 
Ɏɖɟɝəɚɝɞɨ ɔ ɛɜɔɫɞəɌɫ ɚɍɝɞɌəɚɎɖɌ. ȰɑɗɌɑɞɝɫ ɎɧɎɚɐ ɚ ɞɚɘ, ɣɞɚ Ɏ ɛɜɑɐɝɞɚɫɥɑɘ ɏɚɐɟ ɛɜɚɐɚɗɒɔɞɝɫ ɜɚɝɞ ɚɞɜɌɝɗɔ ɛɚ 
Ɏɑɐɟɥɔɘ əɌɛɜɌɎɗɑəɔɫɘ, Ɍ ɑɘɖɚɝɞɨ əɔɤɔ ɍɟɐɑɞ ɛɚɐɐɑɜɒɔɎɌɞɨɝɫ ɟɡɚɐɚɘ ɔɓ ɚɞɜɌɝɗɔ çɚɞɒɔɎɤɔɡè əɌɛɜɌɎɗɑəɔɕ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: Ȼɚɞɜɑɍɔɞɑɗɨ, ɜɧəɚɖ, ɏɌɝɞɜɚəɚɘɔɣɑɝɖɔɑ ɛɜɑɐɛɚɣɞɑəɔɫ, ɖɟɗɨɞɟɜɌ ɛɚɞɜɑɍɗɑəɔɫ, ɍɔɓəɑɝ-
ɗɌəɣ, ɔəɐɔɖɌɞɚɜ. 

Abstract.  The article discusses the development trends of catering enterprises. Presents potential risks in this area of 
activity. The forecast of the main trends in 2019 is made. The role of consumers is reduced to the choice of a venue for eating 
according to preferences such as speed, food and a pleasant atmosphere. It is concluded that in the upcoming year the industry 
will continue to grow in leading areas, and the capacity of the niche will be supported by withdrawals from the industry of 
òobsoleteó areas. 

Keywords:  Consumer, market, gastronomic preferences, consumer culture, business lunch, indicator. 

 

ȼɑɢɑəɓɑəɞ: ȟȪȺȲȼȸȷȸȬȪ ȖȪȺȲȷȪ ȗȲȴȸȵȪȯȬȷȪ, ȴ.ɇ.ȷ. Ȯȸɀȯȷȼ ȴȪȾȯȮȺɅ "ȧȴȸȷȸȶȲȴȪ Ȳ ȾȲȷȪȷȻɅ".  

țȪȶȍȝșț 

 

CȲȼȽȪɀȲɉ ȷȪ ȺɅȷȴȯ ȸȫɃȯȻȼȬȯȷȷȸȭȸ ȹȲȼȪȷȲɉ ȫȸȵȯȯ ȻȵȸȰȷȪɉ, Ɂȯȶ Ȭ ȼȸȺȭȸȬȵȯ.  ȖɅ ȷȪȫȵɈȮȪȯȶ ȴȪȺȼȲȷȽ, 

ȴȸȭȮȪ ɁȪȻȼɆ 60 ȹȺȯȮȹȺȲɉȼȲȳ ȱȪȴȺɅȬȪɈȼȻɉ, ȷȸ ȹȺȲ ɇȼȸȶ ȸȼȴȺɅȬȪɈȼȻɉ Ȳ ȮȺȽȭȲȯ ȺȯȻȼȸȺȪȷɅ Ȭ ȹȺȲȫȵȲȱȲȼȯȵɆȷȸ 

ȼȪȴȸȶ Ȱȯ ȸȫɄȯȶȯ. Ȍ ɀȯȵȸȶ ȹȸ ȚȸȻȻȲȲ ȻȯȳɁȪȻ ȷȯȼ ȺȸȻȼȪ Ȳ ȹȺȲȺȸȻȼȪ ȴȸȵȲɁȯȻȼȬȪ ȱȪȬȯȮȯȷȲȳ, ȷȯȻȶȸȼȺɉ ȷȪ 

ȺȯȴȸȺȮȷȸȯ ȴȸȵȲɁȯȻȼȬȸ ȬȬȯȮȯȷȷɅȿ ȼȸȺȭȸȬɅȿ ȹȵȸɃȪȮȯȳ ȱȪ ȹȸȻȵȯȮȷȲȳ ȭȸȮ, Ȳ ȱȮȯȻɆ ȯȻȼɆ ȻȸȬȯȺɂȯȷȷȸ Ɂȯȼȴȸȯ 
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ȹȸȷȲȶȪȷȲȯ ð ȹȸɁȯȶȽ ɇȼȸ ȹȺȸȲȻȿȸȮȲȼ [1]. ȖȷȸȭȲȯ ȺȯȻȼȸȺȪȼȸȺɅ ȶȯȷɉɈȼ ȻȬȸȲ ȹȺȸȾȲȵȲ, ȽȿȸȮɉ Ȭ ȫȸȵȯȯ ȮȯɂȯȬɅȳ 

Ȼȯȭȶȯȷȼ, ð ȸȼȶȯɁȪɈȼ ȶȷȸȭȲȯ ɇȴȻȹȯȺȼɅ. ȚȪȻȻȶȸȼȺȲȶ ȷȯȴȸȼȸȺɅȯ ȺȲȻȴȲ Ȳ ȬȸȱȶȸȰȷȸȻȼȲ ȺɅȷȴȪ ȸȫɃȯȻȼȬȯȷȷȸȭȸ 

ȹȲȼȪȷȲɉ. 

ȊȷȪȵȲȱ ȹȺȯȮȹȺȲɉȼȲȳ ȸȫɃȯȻȼȬȯȷȷȸȭȸ ȹȲȼȪȷȲɉ ȷȪ 2019 ȭȸȮ. Ȍ ȽȻȵȸȬȲɉȿ ȬɅȻȸȴȸȲȷȼȯȷȻȲȬȷȸȭȸ ȺȪȫȸɁȯȭȸ 

ȺȲȼȶȪ ȹȲȼȪȷȲȯ ȸȻȼȪȯȼȻɉ ȷȯȸȼɄȯȶȵȯȶɅȶ ɇȵȯȶȯȷȼȸȶ ȭȺȪȾȲȴȪ ȱȪȷɉȼɅȿ. ȖȯȻȼȸȹȸȵȸȰȯȷȲȯ, ȴȪɁȯȻȼȬȸ, ȻȴȸȺȸȻȼɆ 

ȹȺȲȭȸȼȸȬȵȯȷȲɉ ð ɇȼȸ ȼȸȵɆȴȸ ȶȪȵȪɉ ɁȪȻȼɆ ȱȪȹȺȸȻȸȬ ȻȸȬȺȯȶȯȷȷȸȭȸ ȹȸȼȺȯȫȲȼȯȵɉ [2]. Ȍ ȷȯȺȪȻȴȺɅȼȸȶ ȹȸȼȯȷɀȲȪȵȯ 

ȸȻȼȪȯȼȻɉ ȷȪȻȯȵȯȷȲȯ Ȼ ȸȻȸȫɅȶȲ ȭȪȻȼȺȸȷȸȶȲɁȯȻȴȲȶȲ ȹȺȯȮȹȸɁȼȯȷȲɉȶȲ (ȻȬȸȲ ȯȮȪ Ȳ ȮȲȯȼɅ), Ȫ ȼȪȴȰȯ ȼȯ, ȴȼȸ ȷȯ 

ȹȸȻȯɃȪȯȼ ȹȺȯȮȹȺȲɉȼȲɉ ȸȫɃȯȻȼȬȯȷȷȸȭȸ ȹȲȼȪȷȲɉ ȹȸ ȹȺȲɁȲȷȯ ȸȭȺȪȷȲɁȯȷȷȸȭȸ ȫɈȮȰȯȼȪ. ȔȪȴ ȫɅ ȼȸ ȷȲ ȫɅȵȸ, 

ȴȵȲȯȷȼȻȴȲȳ ȹȸȼȸȴ ȸȼȺȪȻȵȲ ȺȪȻȼȯȼ Ȼ ȴȪȰȮɅȶ ȭȸȮȸȶ. ȗȯ ȶȯȷɉȯȼȻɉ ȺȸȻȼ ɀȯȷ, Ȫ Ȭ ȱȸȷȯ ȮȲȷȪȶȲȴȲ ȷȪȿȸȮɉȼȻɉ 

ȻȼȺȽȴȼȽȺȪ ȫȲȱȷȯȻȪ, ȹȺȯȮȹȸɁȼȯȷȲɉ ȹȸȼȺȯȫȲȼȯȵɉ Ȭ ȱȪȬȲȻȲȶȸȻȼȲ ȸȼ ȴȪɁȯȻȼȬȪ Ȳ ȬȺȯȶȯȷȲ ȻȽȼȸȴ. ȌȻȯȭȮȪ ȸȻȼȪȯȼȻɉ 

ȲȷȼȯȺȯȻȷɅȶ ȪȷȪȵȲȱ ȺɅȷȴȪ ȾȪȻȼ ȾȽȮȪ, ȴȸȼȸȺɅȳ ȹȸȴȪȱɅȬȪȯȼ ȻȼȪȫȲȵɆȷɅȳ ȻȹȺȸȻ ȷȪ ȫɅȻȼȺȸȯ ȹȲȼȪȷȲȯ.  

ȎȲȷȪȶȲȴȪ ȺȸȻȼȪ ȴȸȵȲɁȯȻȼȬȪ ȸȫɃȯȹȲȼȪ. ȊȷȪȵȲȱ ȺɅȷȴȪ ȴȸȾȯȯȷ Ȭ ȖȸȻȴȬȯ ȷȪ 2019 ȻȸȭȵȪȻȷȸ ȮȪȷȷɅȶ 

ȴȺȽȹȷȸȭȸ ȺȸȻȻȲȳȻȴȸȭȸ ȪȭȺȯȭȪȼȸȺȪ ȹȸȴȪȱɅȬȪȯȼ ȽȬȯȵȲɁȯȷȲȯ ȴȸȵȲɁȯȻȼȬȪ ɇȼȸȭȸ Ȳ ȮȺȽȭȲȿ ȬȲȮȸȬ ȱȪȬȯȮȯȷȲȳ. 

ȘȻȸȫȯȷȷɅȳ ȺȸȻȼ ȷȪȫȵɈȮȪȯȼȻɉ Ȭ ȭȸȺȸȮȪȿ Ȼ ɁȲȻȵȯȷȷȸȻȼɆɈ ȷȪȻȯȵȯȷȲɉ ȻȬɅɂȯ ȸȮȷȸȭȸ ȶȲȵȵȲȸȷȪ. ȧȼȸ Ȳ ȷȯ 

ȽȮȲȬȲȼȯȵɆȷȸ. Ȍ ȭȸȺȸȮȪȿ çȶȲȵȲȸȷȷȲȴȪȿè ȯȶȴȸȻȼɆ ȺɅȷȴȪ ȸȫɃȯȻȼȬȯȷȷȸȭȸ ȹȲȼȪȷȲɉ ȱȷȪɁȲȼȯȵɆȷȸ ȬɅɂȯ Ɂȯȶ ȷȪ 

ȹȯȺȲȾȯȺȲȲ. ȔȺȸȶȯ ȼȸȭȸ ȺɅȷȴȲ ȸȫɃȯȻȼȬȯȷȷȸȭȸ ȹȲȼȪȷȲɉ Ȭ ɇȼȲȿ ȭȸȺȸȮȪȿ ȸȫȵȪȮȪɈȼ ȫȸȵɆɂȸȳ ȻȼȯȹȯȷɆɈ 

ȹȸȮȬȲȰȷȸȻȼȲ. ȎȲȷȪȶȲȴȪ ȻȬɉȱȪȷȪ, ȹȺȯȰȮȯ ȬȻȯȭȸ, Ȼ ȹȺȲȸȫɃȯȷȲȯȶ ȷȪȻȯȵȯȷȲɉ ȴ ȴȽȵɆȼȽȺȪȶ ȹȺȲȯȶȪ ȹȲɃȲ Ȳ 

ȹȸȼȺȯȫȵȯȷȲɉ ȻȹȲȺȼȷȸȭȸ [3]. ȖȪȴȻȲȶȪȵɆȷɅȳ ȺȸȻȼ ȹȺȸȮȸȵȰȪȯȼȻɉ Ȭ ȼȪȴȲȿ ȭȸȺȸȮȪȿ ȴȪȴ ȌȸȺȸȷȯȰ, ȖȸȻȴȬȪ Ȳ ȝȾȪ ð Ȭ 

ȻȺȯȮȷȯȶ ȷȪ 10 ȹȺȸɀȯȷȼȸȬ. țȪȷȴȼ-șȯȼȯȺȫȽȺȭ, ȡȯȵɉȫȲȷȻȴ Ȳ ȏȴȪȼȯȺȲȷȫȽȺȭ ȹȺȸȮȸȵȰȪɈȼ ȺȯȳȼȲȷȭ Ȼȸ ȻȺȯȮȷȲȶ 

ȺȪȻȹȺȸȻȼȺȪȷȯȷȲȯȶ ȻȯȼȯȬȸȭȸ ȺȲȼȯȳȵȪ ȷȪ 5 ȹȺȸɀȯȷȼȸȬ. șȺȸȭȷȸȱ ȺȸȻȼȪ ȺɅȷȴȪ ȾȪȻȼ-ȾȽȮȪ ȷȪ 2019 ȭȸȮ ȹȺȲȬȯȮȯȷ 

ȷȪ ȺȲȻȽȷȴȯ 1. 
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ȚȲȻȽȷȸȴ 1. șȺȸȭȷȸȱ ȺȸȻȼȪ ȺɅȷȴȪ ȾȪȻȼ-ȾȽȮȪ ȷȪ 2019 ȭȸȮ 

 

ȧȴȻȹȯȺȼɅ ȹȺȸȭȷȸȱȲȺȽɈȼ ȻȸȿȺȪȷȯȷȲȯ ȺȸȻȼȪ Ȳ ȷȪ 2019 ȭȸȮ Ȭ ȮȲȪȹȪȱȸȷȯ ȻȺȯȮȷȲȿ ȹȸȴȪȱȪȼȯȵȯȳ ȹȸ ȸȼȺȪȻȵȲ 

ȷȪ 4-5 ȹȺȸɀȯȷȼȸȬ. șȺȸȮȸȵȰȯȷȲȯ ȼȯȷȮȯȷɀȲȲ ȻȬɉȱȪȷȸ Ȼ ȷȯȴȸȼȸȺɅȶ ȺȪȻɂȲȺȯȷȲȯȶ ȪȻȻȸȺȼȲȶȯȷȼȪ ȹȺȯȮȹȺȲɉȼȲȳ Ȯȸ 

ȫȲȱȷȯȻ-ȵȪȷɁȯȳ (ȽȬȯȵȲɁȲȬȪȯȼ ȹȺȲȼȸȴ Ȭ ȸȫȯȮȯȷȷȸȯ ȬȺȯȶɉ), Ȫ ȼȪȴȰȯ ȹȺȯȮȸȻȼȪȬȵȯȷȲȯȶ ȶȸɃȷȸȻȼȯȳ Ȭ ȪȺȯȷȮȽ Ȯȵɉ 

ȹȺȸȬȯȮȯȷȲɉ ȮȯȵȸȬɅȿ ȫȪȷȴȯȼȸȬ, ȮȺȽȭȲȿ ȼȸȺȰȯȻȼȬ. ȡȼȸ ȴȪȻȪȯȼȻɉ ɇȴȸȷȸȶȲɁȯȻȴȲȿ ȻȼȸȵȲɀ, ȼȸ ȱȮȯȻɆ ȽȶȯȺȯȷȷɅȳ ȺȸȻȼ 

ȻȬɉȱȪȷ, ȹȺȯȰȮȯ ȬȻȯȭȸ, Ȼ ȺȪȷȷȲȶ ȷȪȻɅɃȯȷȲȯȶ, ȹȸȻȴȸȵɆȴȽ ȫȲȱȷȯȻ Ȭ ɇȼȲȿ ȭȸȺȸȮȪȿ ȬȻȯȭȮȪ ȹȸȴȪȱȪȼȯȵɆȷɅȳ [4]. 

Ȕȼȸ Ȭ ȱȸȷȯ ȺȲȻȴȪ. ȎȪȬȵȯȷȲȯ ȴȺȲȱȲȻȪ Ȳ ȻȼȺȽȴȼȽȺȷɅȿ ȲȱȶȯȷȯȷȲȳ, ȱȪȮȪȬȪȯȶɅȿ ȱȪȴȸȷȸȮȪȼȯȵȯȶ, ȹȺȸȮȸȵȰȲȼ 

ȸɃȽɃȪȼɆȻɉ Ȭ ȴȺȽȹȷȸȶ ȫȲȱȷȯȻȯ. ȎȸȺȸȭȲȯ ȺȯȻȼȸȺȪȷɅ ȹȸȻȼȯȹȯȷȷȸ ȻȿȸȮɉȼ ȷȪ ȷȯȼ, ȹȸ ȹȺȲɁȲȷȯ ȷȯȸȫȿȸȮȲȶȸȻȼȲ 

ɇȴȸȷȸȶȲȲ ȷȪ ȹȲȼȪȷȲȲ Ȳ ȮȸȻȼȪȼȸɁȷȸȶ ȽȺȸȬȷȯ ȻȾȯȺɅ ȸȫȻȵȽȰȲȬȪȷȲɉ Ȭ ȫȪȺȪȿ, ȴȸȾȯȳȷɉȿ Ȳ ȮȺȽȭȲȿ ȱȪȬȯȮȯȷȲɉȿ. 

ȎȸȻȼȪȼȸɁȷɅȳ ȪȻȻȸȺȼȲȶȯȷȼ ȹȺȯȮȹȺȲɉȼȲȳ ȹȸȱȬȸȵɉȯȼ ȹȸȼȺȯȫȲȼȯȵɉȶ ȬɅȫȲȺȪȼɆ ȴȪɁȯȻȼȬȸ ȹȲȼȪȷȲɉ Ȳ ȺȪȻɀȯȷȴȲ Ȭ 

ȶȯȻȼȪȿ ȹȺȯȫɅȬȪȷȲɉ, ȹȺȲȽȺȸɁȯȷȷɅȿ ȴ ȶȯȻȼȪȶ ȺȪȫȸȼɅ Ȳ ȹȺȸȰȲȬȪȷȲɉ [5]. ȏȻȵȲ ȴȸȾȯȳȷȲ Ȳ ȴȽȵȲȷȪȺȲȲ ȵȸȭȲɁȷȸ 

ȷȪȿȸȮɉȼȻɉ Ȭ ȱȸȷȯ ȬȸȻȿȸȮɉɃȯȭȸ ȼȺȯȷȮȪ, ȼȸ ȷȯȻȴȸȵɆȴȸ ȷȯȸȰȲȮȪȷȷɅȶ Ȭ ɇȼȸȶ ȹȵȪȷȯ ȻȶȸȼȺɉȼȻɉ Ȼ ȺȸȻȼȸȶ ȾȺȯɂ-

ȫȪȺɅ. ȋȺȯȷȮȸȬɅȶ ȫȵɈȮȸȶ ȱȮȯȻɆ ȻɁȲȼȪɈȼȻɉ ȻȬȯȰȯȬɅȰȪȼɅȯ ȻȸȴȲ, ȮȺȽȭȲȯ ȬȲȮɅ ȷȪȹȲȼȴȸȬ. șȯȺȲȸȮɅ ȻȷȲȰȯȷȲɉ 

ȴȵȲȯȷȼȻȴȸȭȸ ȹȸȼȸȴȪ ɇȼȲ ȱȪȬȯȮȯȷȲɉ ȱȪȹȸȵȷɉɈȼ ȹȺȲȬɅɁȷɅȶȲ ȽȻȵȽȭȪȶȲ ȹȲȼȪȷȲɉ Ȼ ȽȶȯȺȯȷȷɅȶ ȹȯȺȯȿȸȮȸȶ ȷȪ 

ȭȸȺɉɁȲȼȯȵɆȷɅȯ ȷȪȹȲȼȴȲ Ȭ ȬȯɁȯȺȷȯȯ ȬȺȯȶɉ. Ȋ Ȭȸȼ ȪȷȪȵȲȱ ȺɅȷȴȪ ȹȲɀɀȯȺȲȳ ȹȸȴȪȱɅȬȪȯȼ çȮȯȬȪȵɆȬȪɀȲɈè ȻȯȴȼȸȺȪ, 

ȹȸȻȴȸȵɆȴȽ ȹȲɀɀȪ ȴȪȴ ȹȺȸȮȽȴȼ ȬɅɂȯȵ Ȳȱ ȱȸȷɅ ȬȷȲȶȪȷȲɉ. Ȕ ȼȸȶȽ Ȱȯ ɇȼȸȼ ȹȺȸȮȽȴȼ ȻȯȭȸȮȷɉ ȷȪȿȸȮȲȼȻɉ Ȭ ȶȯȷɈ 

ȹȺȪȴȼȲɁȯȻȴȲ ȵɈȫȸȭȸ ȱȪȬȯȮȯȷȲɉ, ȬȴȵɈɁȪɉ ȻȽȹȯȺȶȪȺȴȯȼɅ. șȺȸȭȷȸȱ ȮȲȷȪȶȲȴȲ ȺȸȻȼȪ ȹȸ ȾȸȺȶȪȼȪȶ ȱȪȬȯȮȯȷȲȳ 

ȹȺȯȮȹȺȲɉȼȲȳ ȹȲȼȪȷȲɉ Ȭ 2019 ȭȸȮȽ ȹȺȲȬȯȮȯȷ ȷȪ ȺȲȻȽȷȴȯ 2. 
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ȚȲȻȽȷȸȴ 2. șȺȸȭȷȸȱ ȮȲȷȪȶȲȴȲ ȺȸȻȼȪ ȹȸ ȾȸȺȶȪȼȪȶ ȱȪȬȯȮȯȷȲȳ Ȭ 2019 ȭȸȮȽ 

 

 

ȏȻȵȲ ȹȺȲȬɅɁȷɅȯ ȴȪȾȯ Ȳ ȺȯȻȼȸȺȪȷɅ ȹȸȴȪ ȼȸȵɆȴȸ ȹȺȯȼȯȷȮȽɈȼ ȷȪ ȹȸȹȪȮȪȷȲȯ Ȭ ȬȯȿȽ ȲȻȼȸȺȲȲ, ȼȸ 

ȮȸȻȼȪȼȸɁȷȸ ɁȯȼȴȲȳ ȼȺȯȷȮ ȷȪȶȯȼȲȵȻɉ Ȭ ȷȲɂȯ ȻȽɂȲ-ȫȪȺȸȬ. ȧȼȸ ȷȪȹȺȪȬȵȯȷȲȯ ȹȸȴȪȱɅȬȪȯȼ ȸȼȺȲɀȪȼȯȵɆȷȽɈ 

ȮȲȷȪȶȲȴȽ. ȞȪȻȼ-ȾȽȮ Ȭ ɉȹȸȷȻȴȸȶ ȾȸȺȶȪȼȯ ȻȼȪȷȸȬȲȼȻɉ ȶȯȷȯȯ ȹȸȹȽȵɉȺȷɅȶ, Ȫ ȹȺȲȬȯȺȰȯȷɀɅ ȪȱȲȪȼȻȴȸȳ ȴȽȿȷȲ 

ȻȸȿȺȪȷɉɈȼ ȻȬȸȲ ȹȺȯȮȹȸɁȼȯȷȲɉ Ȭ ȸȻȼȪȬɂȲȿȻɉ ȱȪȬȯȮȯȷȲɉȿ ȲȵȲ ȮȸȶȪ [6]. 

țȼȺȯȶȵȯȷȲȯ ȴ ȴȪɁȯȻȼȬȽ ȹȲɃȲ Ȳ ȮȺȽȭȲȯ ȾȪȴȼȸȺɅ ȸȼȺȪȻȵȲ. ȚȯȱȽȵɆȼȪȼɅ ȲȻȻȵȯȮȸȬȪȷȲɉ ȺɅȷȴȪ ȾȪȻȼ-ȾȽȮȪ Ȭ 

ȚȸȻȻȲȲ ȬȻȯ ȫȸȵɆɂȯ ȹȸȮȼȪȵȴȲȬȪɈȼ ȹȸȼȺȯȫȲȼȯȵɉ ȴ ȹȯȺȯȿȸȮȽ ȷȪ ȱȮȸȺȸȬȸȯ ȹȲȼȪȷȲȯ. țȷȲȰȯȷȲȯ ȬȷȲȶȪȷȲɉ ȴ 

ȪȵȵȯȺȭȯȷȷɅȶ Ȳ ȷȯȴȪɁȯȻȼȬȯȷȷɅȶ ȹȺȸȮȽȴȼȪȶ, ȹȯȺȯȿȸȮ ȷȪ ȷȪȼȽȺȪȵɆȷɅȯ ȷȪȹȲȼȴȲ, ȸȻȸȫȯȷȷȸ ȴȸȾȯ, ȸȼȴȪȱ ȸȼ 

ȻȹȲȺȼȷȸȭȸ ð ȬȻȯ ɇȼȸ ȷȪȭȵɉȮȷȸ ȹȺȸȻȵȯȰȲȬȪȯȼȻɉ Ȭ ȮȲȪȭȺȪȶȶȪȿ ɇȴȸȷȸȶȲɁȯȻȴȲȿ ȹȸȴȪȱȪȼȯȵȯȳ. 

ȚɅȷȸȴ ȸȫɃȯȻȼȬȯȷȷȸȭȸ ȹȲȼȪȷȲɉ ȸȻȼȪȯȼȻɉ ȲȷȮȲȴȪȼȸȺȸȶ ȹȸȬȯȮȯȷȲɉ ȷȪȻȯȵȯȷȲɉ, ȹȸȻȴȸȵɆȴȽ ȯȮȪ ȻɁȲȼȪȯȼȻɉ 

ȰȲȱȷȯȷȷȸ ȬȪȰȷȸȳ ȷȯȸȫȿȸȮȲȶȸȻȼɆɈ [7]. ȗȯȻȶȸȼȺɉ ȷȪ ȴȺȲȱȲȻȷɅȯ ɉȬȵȯȷȲɉ, ȺȸȻȻȲɉȷȪȶ ȽȮȪȯȼȻɉ ȹȺȸɉȬȲȼɆ 

ȴȽȵɆȼȽȺȽ ȹȸȿȸȮȪ Ȭ ȱȪȬȯȮȯȷȲɉ Ȼ ȸȮȷȸȬȺȯȶȯȷȷɅȶ ȰȯȵȪȷȲȯȶ ȸȹȼȲȶȲȱȲȺȸȬȪȼɆ ȵȲɁȷɅȳ ȲȵȲ ȻȯȶȯȳȷɅȳ ȫɈȮȰȯȼɅ. 

ȡȼȸ ȲȷȼȯȺȯȻȷȸ, ȪȷȪȵȲȱ ȺɅȷȴȪ ȸȫɃȯȹȲȼȪ ȷȪ 2019 ȭȸȮ ȹȸȴȪȱɅȬȪȯȼ ȪȷȪȵȸȭȲɁȷɅȯ ȷȪȻȼȺȸȯȷȲɉ Ȳ Ȭ ȻȺȯȮȯ 

ȲȷȬȯȻȼȸȺȸȬ. ȚȪȻȹȸȵȪȭȪɈɃȲȯ ȴȪȹȲȼȪȵȸȶ ȫȸȵɆɂȯ ȷȯ ȻȼȺȯȶɉȼȻɉ ȹȸȴȪȱȪȼɆ ȻȬȸɈ ȻȸȻȼȸɉȼȯȵɆȷȸȻȼɆ, ȹȺȸɉȬȵɉɈȼ 

ȻȮȯȺȰȪȷȷȸȻȼɆ Ȳ ȭȺȪȶȸȼȷȸȯ ȺȪȻȹȸȺɉȰȯȷȲȯ ȻȬȸȫȸȮȷɅȶȲ ȻȺȯȮȻȼȬȪȶȲ. țȷȲȱȲȵȸȻɆ ȬȷȲȶȪȷȲȯ ȴ ȸȼȴȺɅȼȲɈ Ȳ 

ȺȪȱȬȲȼȲɈ ȮȸȺȸȭȲȿ ȺȯȻȼȸȺȪȷȸȬ, Ȭ ȼȺȯȷȮȯ ȹȸȹȽȵɉȺȷɅȯ ȷȪȹȺȪȬȵȯȷȲɉ Ȼ ȽȶȯȺȯȷȷɅȶȲ ȬȵȸȰȯȷȲɉȶȲ (ȷȯ ȼȺȯȫȽɈɃȲȿ 
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ȹȸȲȻȴȪ ȮȸȵȭȸȻȺȸɁȷȸȳ Ȳ ȮȸȺȸȭȸȳ ȪȺȯȷȮɅ, ȬɅȻȸȴȲȿ ȱȪȼȺȪȼ ȷȪ ȹȺȲȸȫȺȯȼȯȷȲȯ ȻȹȯɀȲȪȵȲȱȲȺȸȬȪȷȷȸȭȸ 

ȸȫȸȺȽȮȸȬȪȷȲɉ). 

Ȓ ȸȹɉȼɆ ȹȺȸ ȬȷȲȶȪȷȲȯ ȹȸȼȺȯȫȲȼȯȵɉ. ȏȻȵȲ ȺȪȷȯȯ ȹȸȬȯȮȯȷȲȯ ȱȪȬȻȯȭȮȪȼȪȯȬ ȻȼȸȵȸȬɅȿ Ȳ ȴȽȵȲȷȪȺȲȳ 

ȬɅȭȵɉȮȯȵȸ ȫȸȵȯȯ ȺȪȱȫȸȺɁȲȬɅȶ, ȼȸ ȻȯȭȸȮȷɉ Ȭ ȹȸȼȺȯȫȲȼȯȵȯ ɁȽȬȻȼȬȽȯȼȻɉ ȷȯȴȪɉ ȽȻȼȪȵȸȻȼɆ. Ȏȵɉ ȸȺȭȪȷȲȱȪɀȲȲ 

ȵȲɁȷȸȭȸ ȲȵȲ Ȼȯȶȯȳȷȸȭȸ ȹȲȼȪȷȲɉ ȴȵȲȯȷȼɅ ȱȪȬȯȮȯȷȲȳ ȬȻȯ ȫȸȵɆɂȯ ȹȺȯȮȹȸɁȲȼȪɈȼ ȸȼȹȺȪȬȵɉȼɆȻɉ ȴ ȱȷȪȴȸȶɅȶ 

ȷȪȱȬȪȷȲɉȶ ȲȵȲ ȴ ȽȰȯ ȲȱȬȯȻȼȷɅȶ ȺȪȻȴȺȽɁȯȷȷɅȶ ȫȺȯȷȮȪȶ. ȊȷȪȵȸȭȲɁȷȪɉ ȻȲȼȽȪɀȲɉ ȷȪȫȵɈȮȪȯȼȻɉ Ȳ Ȭ ȻȺȯȮȯ 

ȲȷȬȯȻȼȸȺȸȬ, ȴȸȭȮȪ ȹȺȲ ȸȼȴȺɅȼȲȲ ȷȸȬȸȭȸ ȮȯȵȪ ȴȪȹȲȼȪȵȲȻȼɅ ȻȼȺȯȶɉȼȻɉ ȲȱȫȪȬȲȼɆȻɉ ȸȼ ɀȯȵȸȭȸ ȺɉȮȪ ȬȸȹȺȸȻȸȬ. 

ȒȱȫȪȬȲȼɆȻɉ çȸȼ ȭȸȵȸȬȷȸȳ ȫȸȵȲè ȼȺȪȮȲɀȲȸȷȷȸ ȹȸȶȸȭȪȯȼ ȾȺȪȷɂȲȱȪ. ȍȸȼȸȬȪɉ ȶȸȮȯȵɆ ȫȲȱȷȯȻȪ ȽȰȯ Ȳȶȯȯȼ ȷȽȰȷɅȯ 

ȷȪȱȬȪȷȲɉ, ȸȫȯȻȹȯɁȯȷȷɅȯ Ɂȯȼȴȸȳ Ȳ ȻȵȪȰȯȷȷȸȳ Ȼȿȯȶȸȳ ȺȪȫȸȼɅ [8]. 

țȸȭȵȪȻȷȸ ȮȪȷȷɅȶ ȹȸȺȼȪȵȪ çȌȻȯ ȾȺȪȷɂȲȱɅè, ȷȪ ȹȯȺȬɅȿ ȹȸȱȲɀȲɉȿ ȽȬȯȺȯȷȷȸ ȮȯȺȰȪȼȻɉ ȹȺȯȮȹȺȲɉȼȲɉ KFC, 

çȋȪȻȴȲȷ ȚȸȫȫȲȷȻè Ȳ ȴȸȾȯȳȷȲ çȢȸȴȸȵȪȮȷȲɀȪè. ȧȼȲ ȱȪȬȯȮȯȷȲɉ ȫȯȱ ȸȻȸȫȸȭȸ ȼȺȽȮȪ ȶȸȰȷȸ ȬȻȼȺȯȼȲȼɆ Ȭ ȴȺȽȹȷɅȿ 

ȺȸȻȻȲȳȻȴȲȿ ȭȸȺȸȮȪȿ ȿȸȼɉ ȫɅ Ȭ ȸȮȷȸȳ ȯȮȲȷȲɀȯ. țȵȯȮȽɈɃȲȶȲ Ȭ ȺȯȳȼȲȷȭȯ ȲȮȽȼ çȚȽȻȻȴȪɉ ɁȪȳȷȪɉ ȴȸȶȹȪȷȲɉè, ȻȯȼȲ 

ȲȼȪȵɆɉȷȻȴȲȿ ȺȯȻȼȸȺȪȷȸȬ IL Patio Ȳ Mama Roma. ȋȸȵȯȯ ȲȱȬȯȻȼȷɅȯ Ȭ ȺȯȭȲȸȷȪȿ çșȵȪȷȯȼȪ ȻȽɂȲè, ȴȸȾȯȳȷȲ Travelers 

Coffee, Subway ȺȪȻȹȸȵȸȰȲȵȲȻɆ Ȭ ȴȸȷɀȯ ȜȘș-10. 

ȚȸȻȻȲȳȻȴȲȳ ȺɅȷȸȴ ȸȫɃȯȹȲȼȪ ȻȸȿȺȪȷɉȯȼ ȻȬȸȯ ȹȺȪȬȸ ȷȪ ȻȽɃȯȻȼȬȸȬȪȷȲȯ, ȸȻȼȪȬȪɉȻɆ Ȭ ȱȸȷȯ ȸȻȸȫȸȭȸ 

ȬȷȲȶȪȷȲɉ ȹȸȼȺȯȫȲȼȯȵɉ [9]. șȸȻȵȯȮȷȲȶ ȸȻȼȪȯȼȻɉ ȼȸȵɆȴȸ ȬɅȫȲȺȪȼɆ ȶȯȻȼȸ ȹȺȸȬȯȮȯȷȲɉ ȹȺȲȯȶȪ ȹȲɃȲ ȹȸ ȼȪȴȲȶ 

ȹȺȯȮȹȸɁȼȯȷȲɉȶ ȴȪȴ ȻȴȸȺȸȻȼɆ, ȬȴȽȻȷȸȻȼɆ Ȳ ȹȺȲɉȼȷȪɉ ȸȫȻȼȪȷȸȬȴȪ. ȗȪ 2019 ȭȸȮ ȹȺȸȮȸȵȰȲȼȻɉ ȺȸȻȼ ȸȼȺȪȻȵȲ ȹȸ 

ȬȯȮȽɃȲȶ ȷȪȹȺȪȬȵȯȷȲɉȶ, ȯȶȴȸȻȼɆ ȷȲɂȲ ȫȽȮȯȼ ȹȸȮȮȯȺȰȲȬȪȼɆ ȽȿȸȮ Ȳȱ ȸȼȺȪȻȵȲ çȸȼȰȲȬɂȲȿè ȷȪȹȺȪȬȵȯȷȲȳ. 
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ȝȎȔ 33 

˴͊͊͡΄͙͍ͤͦ͟ ˥ΦΣ ˥͙ͪ΄͙ͤ͊ ˻ΦΣ ͍͔̊ͼ͍ͦ ˩Φ ˿͔ͨͼ͙ͺ͙͊͟ ͍͔͙ͯͨͪ͊ͤ͡Ύ 
͙͍͍͔ͨͪͦͦ͒ͫͭͤͤ͘·͙ͣ ͙͊ͭͪ͊ͭ͊ͣ͘ ͍ ͙͍͙͔ͫͨͪ͊ͭ͡Έͤͦͣ ͯ;͔͔͙͙ͪ͗͒ͤ 

Specifics of management of production costs in correctional institution. 

 

ȶɌɗɌɤəɔɖɚɎ ȯɜɔɏɚɜɔɕ 

ȴȪȷȮȲȮȪȼ ɇȴȸȷȸȶȲɁȯȻȴȲȿ ȷȪȽȴ, Ȯȸɀȯȷȼ 

Ȯȸɀȯȷȼ  ȴȪȾȯȮȺɅ ȸȺȭȪȷȲȱȪɀȲȲ ȾȲȷȪȷȻȸȬȸ-ɇȴȸȷȸȶȲɁȯȻȴȸȭȸ,  

ȶȪȼȯȺȲȪȵɆȷȸ ȼȯȿȷȲɁȯȻȴȸȭȸ Ȳ ȶȯȮȲɀȲȷȻȴȸȭȸ ȸȫȯȻȹȯɁȯȷȲɉ  

ȊȴȪȮȯȶȲȲ ȽȹȺȪȬȵȯȷȲɉ ȖȌȎ ȚȸȻȻȲȲ 

ȯɜɔɤɔəɌ ȺɗɨɏɌ 

ȹȺȯȹȸȮȪȬȪȼȯȵɆ ȴȪȾȯȮȺɅ ɇȴȸȷȸȶȲȴȲ Ȳ ȶȯȷȯȮȰȶȯȷȼȪ 
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ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɜɌɝɝɘɌɞɜɔɎɌɪɞɝɫ Ɏɚɛɜɚɝɧ ɟɛɜɌɎɗɑəɔɫ ɓɌɞɜɌɞɌɘɔ Ɏ ɔɝɛɜɌɎɔɞɑɗɨəɚɘ ɟɣɜɑɒɐɑəɔɔ. 
ȻɚɐəɔɘɌɑɞɝɫ ɛɜɚɍɗɑɘɌ ɛɜɔɚɜɔɞɑɞɌ ɝɚɢɔɌɗɨəɧɡ ɢɑɗɑɕ əɌɐ ɩɖɚəɚɘɔɣɑɝɖɔɘɔ Ɏ ɛɜɚɢɑɝɝɑ ɚɜɏɌəɔɓɌɢɔɔ ɞɜɟɐɌ 
ɚɝɟɒɐɑəəɧɡ, ɛɜɔ ɟɝɗɚɎɔɔ ɝɚɡɜɌəɑəɔɫ ɩɖɚəɚɘɔɣɑɝɖɔɡ ɛɚɖɌɓɌɞɑɗɑɕ Ɏ ɚɞɣɑɞəɚɝɞɔ. Ȯ ɜɑɓɟɗɨɞɌɞɑ ɞɌɖɚɏɚ ɜɌɓəɚɏɗɌɝɔɫ 
ɐɗɫ ɟɛɜɌɎɗɑəɔɫ ɓɌɞɜɌɞɌɘɔ Ɏ ɔɝɛɜɌɎɔɞɑɗɨəɚɘ ɟɣɜɑɒɐɑəɔɔ əɑ ɡɎɌɞɌɑɞ ɩɖɚəɚɘɔɣɑɝɖɔɡ ɔəɝɞɜɟɘɑəɞɚɎ ɔ ɜɧɣɌɏɚɎ 
ɎɚɓɐɑɕɝɞɎɔɫ, ɣɞɚ ɛɜɔɎɚɐɔɞ ɖ ɝəɔɒɑəɔɪ ɩɠɠɑɖɞɔɎəɚɝɞɔ ɐɑɫɞɑɗɨəɚɝɞɔ. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ: ȴɝɛɜɌɎɔɞɑɗɨəɧɑ ɟɣɜɑɒɐɑəɔɫ, ɟɛɜɌɎɗɑəɔɑ ɓɌɞɜɌɞɌɘɔ, ɞɜɟɐɚɎɌɫ ɌɐɌɛɞɌɢɔɫ ɚɝɟɒɐɑəəɧɡ, 
ɩɖɚəɚɘɔɣɑɝɖɌɫ ɩɠɠɑɖɞɔɎəɚɝɞɨ 

Abstract.  The article deals with the issues of cost management in a correctional institution. Raises the problem of 
the priority of social goals over economic ones in the process of organization of the labour of convicts, while maintaining the 
economic indicators in the financial statements. As a result of such differences for cost control in a correctional facility does 
not have enough economic tools and leverage that leads to lower performance. 

Keywords:  Correctional institutions, cost management, labor adaptation of convicts, economic efficiency 
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ȌȸȹȺȸȻɅ ȻȷȲȰȯȷȲɉ ȻȯȫȯȻȼȸȲȶȸȻȼȲ ȹȺȸȮȽȴɀȲȲ Ȳ ȹȸȬɅɂȯȷȲɉ ɇȴȸȷȸȶȲɁȯȻȴȸȳ ɇȾȾȯȴȼȲȬȷȸȻȼȲ 

ȹȺȸȲȱȬȸȮȻȼȬȪ ɉȬȵɉɈȼȻɉ ȸȮȷȲȶȲ Ȳȱ ȴȵɈɁȯȬɅȿ Ȯȵɉ ȵɈȫȸȭȸ ȹȺȯȮȹȺȲɉȼȲɉ ȲȵȲ ȸȺȭȪȷȲȱȪɀȲȲ. țȽɃȯȻȼȬȽȯȼ 

ȶȷȸȰȯȻȼȬȸ ȺȪȱȵȲɁȷɅȿ ȹȸȮȿȸȮȸȬ, ȹȸȱȬȸȵɉɈɃȲȿ ȸȻȽɃȯȻȼȬȵɉȼɆ ȻȷȲȰȯȷȲȯ ȱȪȼȺȪȼ: ȱȪ ȻɁȯȼ ȺȸȻȼȪ ȸȫɄȯȶȸȬ 

ȹȺȸȲȱȬȸȮȻȼȬȪ, ȱȪ ȻɁȯȼ ȻȷȲȰȯȷȲɉ ȶȪȼȯȺȲȪȵɆȷɅȿ ȱȪȼȺȪȼ, ȱȪ ȻɁȯȼ ȹȸȬɅɂȯȷȲɉ ȼȯȿȷȸȵȸȭȲɁȯȻȴȸȳ ɇȾȾȯȴȼȲȬȷȸȻȼȲ 

ȹȺȸȲȱȬȸȮȻȼȬȯȷȷɅȿ ȹȺȸɀȯȻȻȸȬ Ȳ ȺɉȮ ȮȺȽȭȲȿ. 

ȔȪȱȪȵȸȻɆ ȫɅ ȹȺȸȲȱȬȸȮȻȼȬȯȷȷɅȯ ȹȸȮȺȪȱȮȯȵȯȷȲɉ ȽȭȸȵȸȬȷȸ-ȲȻȹȸȵȷȲȼȯȵɆȷȸȳ ȻȲȻȼȯȶɅ ȷȲ Ɂȯȶ ȷȯ ȮȸȵȰȷɅ Ȭ 

ɇȼȸȶ ȹȵȪȷȯ ȸȼȵȲɁȪȼɆȻɉ ȸȼ ȬȻȯȿ ȸȻȼȪȵɆȷɅȿ ȹȺȯȮȹȺȲɉȼȲȳ, ȷȸ ȷȪ ȹȺȪȴȼȲȴȯ ɇȼȸ ȷȯ ȻȸȬȻȯȶ ȼȪȴ. ȗȪɁȪȼɆ ȷȯȸȫȿȸȮȲȶȸ 

Ȼ ȼȸȭȸ, Ɂȼȸ ɀȯȵɆɈ ȸȻȽɃȯȻȼȬȵȯȷȲɉ ȹȺȸȲȱȬȸȮȻȼȬȯȷȷȸȳ ȮȯɉȼȯȵɆȷȸȻȼȲ Ȯȵɉ ȲȻȹȺȪȬȲȼȯȵɆȷɅȿ ȽɁȺȯȰȮȯȷȲȳ ɉȬȵɉȯȼȻɉ ȷȯ 

ȹȸȵȽɁȯȷȲȯ ȹȺȲȫɅȵȲ, ȴȪȴ ɇȼȸ ȹȺȸȲȻȿȸȮȲȼ Ȭ ȻȵȽɁȪȯ Ȼ ȸȫɅɁȷɅȶȲ ȴȸȶȶȯȺɁȯȻȴȲȶȲ ȸȺȭȪȷȲȱȪɀȲɉȶȲ, Ȫ Ȭ ȹȺȲȬȲȼȲȲ 

ȸȻȽȰȮȯȷȷɅȶ ȼȺȽȮȸȬɅȿ ȷȪȬɅȴȸȬ, ȷȯȸȫȿȸȮȲȶɅȿ ȹȸȻȵȯ ȸȻȬȸȫȸȰȮȯȷȲɉ Ȳȱ ȶȯȻȼ ȵȲɂȯȷȲɉ ȻȬȸȫȸȮɅ. 

ȒȻȿȸȮɉ Ȳȱ ɇȼȸȭȸ ȬȸȹȺȸȻɅ ȻȸȴȺȪɃȯȷȲɉ ȱȪȼȺȪȼ Ȳ ȽȹȺȪȬȵȯȷȲɉ ȲȱȮȯȺȰȴȪȶȲ ȬȸȸȫɃȯ ȷȯ ȮȸȵȰȷɅ ȲȷȼȯȺȯȻȸȬȪȼɆ 

ȪȮȶȲȷȲȻȼȺȪɀȲɈ ȲȻȹȺȪȬȲȼȯȵɆȷɅȿ ȽɁȺȯȰȮȯȷȲȳ, Ȫ ȸȻȽȰȮȯȷȷɅȯ ȮȸȵȰȷɅ ȬɅȹȽȻȴȪȼɆ ȭȸȼȸȬȽɈ ȹȺȸȮȽȴɀȲɈ ȴȪȴ 

ȽɁȯȷȲȴȲ ȷȪ ȽȺȸȴȪȿ ȼȺȽȮȪ, ȫȯȱ ȹȸȻȵȯȮȽɈɃȯȳ ȺȯȪȵȲȱȪɀȲȲ, ȼȸȵɆȴȸ Ȼ ɀȯȵɆɈ ȸȫȽɁȯȷȲɉ. 

ȚȪȻȻȶȸȼȺȲȶ ȮȲȷȪȶȲȴȽ ȻȯȫȯȻȼȸȲȶȸȻȼȲ ȹȺȸȮȽȴɀȲȲ ȸȮȷȸȭȸ Ȳȱ ȲȻȹȺȪȬȲȼȯȵɆȷɅȿ ȽɁȺȯȰȮȯȷȲȳ Ȭ ȺȪȱȺȯȱȯ 

ȻȼȪȼȯȳ ȱȪȼȺȪȼ (ȼȪȫȵ. 1).  

 ȜȪȫȵȲɀȪ 1 

ȊȷȪȵȲȱ ȻȯȫȯȻȼȸȲȶȸȻȼȲ ȹȺȸȮȽȴɀȲȲ ȠȜȊȘ ȞȔȝ Ȕș-3 ȹȸ ȻȼȪȼɆɉȶ ȱȪȼȺȪȼ ȱȪ 2016-2018 ȭȭ. 

ɯ 

ȹ/ȹ 
țȼȪȼɆȲ ȱȪȼȺȪȼ 

2016 ȭȸȮ 2017ȭȸȮ 
ȘȼȴȵȸȷȯȷȲȯ ȸȼ 

2016 ȭ. 
2018 ȭȸȮ 

ȘȼȴȵȸȷȯȷȲȯ ȸȼ 

2016 ȭ. 

ȊȫȻ. ȝȮ. ȬȯȻ,% ȊȫȻ. 
ȝȮ. 

ȬȯȻ,% 
ȊȫȻ. % ȊȫȻ. 

ȝȮ. 

ȬȯȻ,% 
ȊȫȻ. % 

1. 
țɅȺɆȯ Ȳ ȶȪȼȯȺȲȪȵɅ 

 2086,56 36,80 2689,83 33,00 603,27 28,91 3164,48 34,10 1077,92 51,66 

2. 
ȜȸȹȵȲȬȸ Ȳ ɇȷȯȺȭȲɉ 

 334,53 5,90 472,76 5,80 138,23 41,32 491,84 5,30 157,31 47,02 

3. 
ȑȪȺȪȫȸȼȷȪɉ ȹȵȪȼȪ 

 102,06 1,80 97,81 1,20 -4,25 -4,16 445,44 4,80 343,38 336,45 

4. 
ȗȪɁȲȻȵȯȷȲɉ ȷȪ ȱȪȺȹȵȪȼȽ 

 34,02 0,60 24,45 0,30 -9,57 -28,12 120,64 1,30 86,62 254,61 

5. 

ȘȫɃȯȹȺȸȲȱȬȸȮȻȼȬȯȷȷɅȯ 

ȺȪȻȿȸȮɅ 

 1978,83 34,90 3138,14 38,50 1159,31 58,59 2932,48 31,60 953,65 48,19 

6. 
ȘȫɃȯȿȸȱɉȳȻȼȬȯȷȷɅȯ ȺȪȻȿȸȮɅ 

 1065,96 18,80 1622,05 19,90 556,09 52,17 1753,92 18,90 687,96 64,54 

7. 
șȺȸȲȱȬȸȮȻȼȬȯȷȷȪɉ 

ȻȯȫȯȻȼȸȲȶȸȻȼɆ 5601,96 - 8045,04 - 2443,08 43,61 8908,80 - 3306,84 59,03 

8. 
ȔȸȶȶȯȺɁȯȻȴȲȯ ȺȪȻȿȸȮɅ 

 68,04 1,20 105,96 1,30 37,92 55,74 371,20 4,00 303,16 445,56 

9. 
șȸȵȷȪɉ ȻȯȫȯȻȼȸȲȶȸȻȼɆ 

 5670,00 - 8151,00 - 2481,00 43,76 9280,00 - 3610,00 63,67 
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ȔȪȴ ȬȲȮȷȸ Ȳȱ ȹȺȲȬȯȮȯȷȷȸȳ ȼȪȫȵȲɀɅ  ȹȸ ȻȼȪȼɆȯ ȻɅȺɆȯ Ȳ ȶȪȼȯȺȲȪȵɅ ȱȪȼȺȪȼɅ Ȭ 2017 ȭȸȮȽ ȬȸȱȺȸȻȵȲ ȷȪ 

603,27 ȼɅȻ. ȺȽȫ., Ȫ Ȭ 2018 ȭȸȮȽ ȱȪȼȺȪȼɅ ȷȪ ȻɅȺɆȯ Ȳ ȶȪȼȯȺȲȪȵɅ ȻȸȻȼȪȬȲȵȲ 3164,48 ȼɅȻ. ȺȽȫ., Ɂȼȸ ȷȪ 1077,92 

ȼɅȻ. ȺȽȫ. ȲȵȲ 51,66 % ȫȸȵɆɂȯ, Ɂȯȶ Ȭ 2016 ȭȸȮȽ. 

șȸ ȻȼȪȼɆȯ ȼȸȹȵȲȬȸ Ȳ ɇȷȯȺȭȲɉ ȱȪȼȺȪȼɅ Ȭ 2017 ȭȸȮȽ ȹȸ ȻȺȪȬȷȯȷȲɈ Ȼ 2016 ȭȸȮȸȶ  ȬȸȱȺȸȻȵȲ ȷȪ 138,23 ȼɅȻ. 

ȺȽȫ. Ȍ 2018 ȭȸȮȽ ȱȪȼȺȪȼɅ ȻȸȻȼȪȬȲȵȲ 4913,84 ȼɅȻ. ȺȽȫ. ɇȼȸ ȷȪ 157,31 ȼɅȻ. ȺȽȫ. ȲȵȲ 47,02 % ȫȸȵɆɂȯ, Ɂȯȶ Ȭ 2016 

ȭȸȮȽ. 

șȸ ȻȼȪȼɆȯ ȱȪȺȪȫȸȼȪȷȷȪɉ ȹȵȪȼȪ ȱȪȼȺȪȼɅ Ȭ 2017 ȭȸȮȽ ȹȸ ȻȺȪȬȷȯȷȲɈ Ȼ 2016 ȭȸȮȸȶ  ȽȶȯȷɆɂȲȵȲȻɆ ȷȪ 4,25 

ȼɅȻ. ȺȽȫ. Ȫ Ȭ 2018 ȭȸȮȽ ȱȪȼȺȪȼɅ ȬȸȱȺȸȻȵȲ ȷȪ 343,38 ȼɅȻ. ȺȽȫ. 

ȘȫɃȯȹȺȸȲȱȬȸȮȻȼȬȯȷȷɅȯ ȺȪȻȿȸȮɅ Ȭ 2016 ȭȸȮȽ ȻȸȻȼȪȬȲȵȲ  1978,83 ȼɅȻ. ȺȽȫ., Ȫ Ȭ 2017 ȭȸȮȽ ȹȺȸȲȻȿȸȮȲȼ 

ȽȶȯȷɆɂȯȷȲȯ ȺȪȻȿȸȮȸȬ ȷȪ 1159,31 ȼɅȻ. ȺȽȫ. Ȍ 2018 ȭȸȮȽ ȸȫɃȯȹȺȸȲȱȬȸȮȻȼȬȯȷȷɅȯ ȺȪȻȿȸȮɅ ȻȸȻȼȪȬȲȵȲ 2932,48, 

Ɂȼȸ ȷȪ 953,65 ȼɅȻ. ȺȽȫ. ȫȸȵɆɂȯ Ɂȯȶ Ȭ 2016 ȭȸȮȽ. 

ȘȫɃȯȿȸȱɉȳȻȼȬȯȷȷɅȯ ȺȪȻȿȸȮɅ Ȭ 2017 ȭȸȮȽ  ȽȬȯȵȲɁȲȵȲȻɆ ȹȸ ȻȺȪȬȷȯȷȲɈ Ȼ 2016 ȭȸȮȸȶ ȷȪ 556,09 ȼɅȻ. 

ȺȽȫ. Ȭ 2018 ȭȸȮȽ ȹȸ ȸȼȷȸɂȯȷȲɈ ȴ 2016 ȭȸȮȽ ȹȺȸȲȱȸɂȵȸ ȽȬȯȵȲɁȯȷȲȯ ȷȪ 687,96 ȼɅȻ. ȺȽȫ. 

șȺȸȲȱȬȸȮȻȼȬȯȷȷȪɉ ȻȯȫȯȻȼȸȲȶȸȻȼɆ Ȭ 2016 ȭȸȮȽ ȻȸȻȼȪȬȲȵȪ 5601,96 ȼɅȻ. ȺȽȫ., Ȫ Ȭ 2017 ȭȸȮȽ  8045,04 

ȼɅȻ. ȺȽȫ., Ɂȼȸ  ȷȪ 2443,08 ȼɅȻ. ȺȽȫ. ȫȸȵɆɂȯ Ɂȯȶ Ȭ ȹȺȯȮɅȮȽɃȯȶ  ȭȸȮȽ. Ȍ 2018 ȭȸȮȽ  ȹȺȸȲȻȿȸȮȲȼ ȽȬȯȵȲɁȯȷȲȯ 

ȹȺȸȲȱȬȸȮȻȼȬȯȷȷȸȳ ȻȯȫȯȻȼȸȲȶȸȻȼȲ ȷȪ 3306,84 ȼɅȻ. ȺȽȫ. 

ȔȸȶȶȯȺɁȯȻȴȲȯ ȺȪȻȿȸȮɅ  Ȭ 2017 ȭȸȮȽ ȽȬȯȵȲɁȲȵȲȻɆ ȷȪ 37,92 ȼɅȻ. ȺȽȫ. ȹȸ ȻȺȪȬȷȯȷȲɈ Ȼ 2016 ȭȸȮȸȶ. Ȍ 

2018 ȭȸȮȽ ȴȸȶȶȯȺɁȯȻȴȲȯ ȺȪȻȿȸȮɅ ȻȸȻȼȪȬȲȵȲ  371,2 ȼɅȻ. ȺȽȫ. ɇȼȸ ȷȪ 303,16 ȼɅȻ. ȺȽȫ. ȫȸȵɆɂȯ Ɂȯȶ Ȭ 2016 ȭȸȮȽ. 

șȸȵȷȪɉ ȻȯȫȯȻȼȸȲȶȸȻȼɆ Ȭ 2016 ȭȸȮȽ ȻȸȻȼȪȬȲȵȪ 5670,0 ȼɅȻ. ȺȽȫ., Ȫ Ȭ 2017 ȭȸȮȽ 8151,0 ȼɅȻ. ȺȽȫ., Ɂȼȸ ȷȪ 

2481,0 ȼɅȻ. ȺȽȫ. ȫȸȵɆɂȯ Ɂȯȶ ȹȺȸɂȵȸȶ ȭȸȮȽ. Ȍ 2017 ȭȸȮȽ ȼȪȴ Ȱȯ ȷȪȫȵɈȮȪȯȼȻɉ ȺȸȻȼ ȹȸȵȷȸȳ ȻȯȫȯȻȼȸȲȶȸȻȼȲ ȷȪ 

3610,0 ȼɅȻ. ȺȽȫ.  

ȜȪȴȲȶ ȸȫȺȪȱȸȶ, ȴ 2017 ȭȸȮȽ ȶɅ ȷȪȫȵɈȮȪȯȶ ȺȸȻȼ ɁȪȻȼȲ ȱȪȼȺȪȼȷɅȿ ȻȼȪȼȯȳ Ȳ ȺȸȻȼ ȹȸȵȷȸȳ ȻȯȫȯȻȼȸȲȶȸȻȼȲ, 

ȴȸȼȸȺɅȳ ȵȲɂɆ ɁȪȻȼȲɁȷȸ ȸȫɄɉȻȷɉȯȼȻɉ ȺȸȻȼȸȶ ȸȫɄȯȶȸȬ ȹȺȸȲȱȬȸȮȻȼȬȪ ȹȺȸȮȽȴɀȲȲ Ȳ ȸȴȪȱɅȬȪȯȶɅȿ ȽȻȵȽȭ. 

ȗȸ ȬȻȯ ȷȯ ȼȪȴ ȹȺȸȻȼȸ, Ȯȯȵȸ Ȭ ȼȸȶ, Ɂȼȸ ȷȯȻȶȸȼȺɉ ȷȪ ȸȼȻȽȼȻȼȬȲȯ ȹȺɉȶɅȿ ȽȴȪȱȪȷȲȳ ȷȪ ȷȯȸȫȿȸȮȲȶȸȻȼɆ 

ȹȸȵȽɁȯȷȲɉ ȹȺȲȫɅȵȲ, ȴȪȰȮȸȯ ȲȻȹȺȪȬȲȼȯȵɆȷȸȯ ȽɁȺȯȰȮȯȷȲȯ ȸȼɁȲȼɅȬȪȯȼȻɉ ȷȯ ȼȸȵɆȴȸ ȸ ȴȸȵȲɁȯȻȼȬȯ 

ȼȺȽȮȸȽȻȼȺȸȯȷȷɅȿ ȸȻȽȰȮȯȷȷɅȿ, ȷȸ Ȳ ȸ ȹȸȵȽɁȯȷȲȲ ȮȸȿȸȮȸȬ Ȳ ȸ ȺȯȷȼȪȫȯȵɆȷȸȻȼȲ ȸȻȽɃȯȻȼȬȵɉȯȶȸȳ ȮȯɉȼȯȵɆȷȸȻȼȲ. Ȋ 

ȺȪȱ ȺȯɁɆ ȱȪȿȸȮȲȼ ȸ ȺȯȷȼȪȫȯȵɆȷȸȻȼȲ, Ȳ ȸ ȷȯȸȫȿȸȮȲȶȸȻȼȲ ȹȸȬɅɂȯȷȲɉ ɇȴȸȷȸȶȲɁȯȻȴȸȳ ɇȾȾȯȴȼȲȬȷȸȻȼȲ ȼȺȽȮȸȬȸȳ 

ȪȮȪȹȼȪɀȲȲ, ȼȸ ȽȰȯ ȷȯȵɆȱɉ ȲȱȫȯȭȪȼɆ Ȳ ȽȹȺȪȬȵȯȷȲɉ ȱȪȼȺȪȼȪȶȲ, ȴȪȴ ȭȵȪȬȷȸȭȸ ȲȷȻȼȺȽȶȯȷȼȪ Ȯȵɉ ȻȷȲȰȯȷȲɉ 

ȻȯȫȯȻȼȸȲȶȸȻȼȲ Ȳ ȺȸȻȼȪ ȹȺȲȫɅȵȲ. 

ȜȸȵɆȴȸ ȽȹȺȪȬȵȯȷȲȯ ȱȪȼȺȪȼȪȶȲ Ȭ ȺȪȶȴȪȿ ȲȻȹȺȪȬȲȼȯȵɆȷȸȭȸ ȽɁȺȯȰȮȯȷȲɉ Ȳȶȯȯȼ ȺɉȮ ȻȬȸȲȿ ȻȹȯɀȲȾȲɁȯȻȴȲȿ 

ȸȻȸȫȯȷȷȸȻȼȯȳ. Ȍȸ-ȹȯȺȬɅȿ ȼȯȿȷȸȵȸȭȲɁȯȻȴȪɉ ȸȼȻȼȪȵȸȻȼɆ ȷȯ ȹȸȱȬȸȵɉȯȼ ȲȻȹȸȵɆȱȸȬȪȼɆ ȼȪȴȸȳ ȺȯȱȯȺȬ ȻȷȲȰȯȷȲɉ 

ȻȯȫȯȻȼȸȲȶȸȻȼȲ ȴȪȴ ȹȺȲȶȯȷȯȷȲȯ ȹȺȸȭȺȯȻȻȲȬȷɅȿ ȼȯȿȷȸȵȸȭȲȳ, ȻȷȲȰȪɈɃȲȿ ȶȪȼȯȺȲȪȵȸȯȶȴȸȻȼɆ. Ȍȸ-ȬȼȸȺɅȿ, ȻȪȶȪ 

ȱȪȮȪɁȪ ȽȬȯȵȲɁȯȷȲɉ ȴȸȵȲɁȯȻȼȬȪ ȼȺȽȮȸȽȻȼȺȸȯȷȷɅȿ ȸȻȽȰȮȯȷȷɅȿ ȷȯ ȹȸȱȬȸȵɉȯȼ ȬȷȯȮȺɉȼɆ ȹȺȸȭȺȯȻȻȲȬȷɅȯ 

ȼȯȿȷȸȵȸȭȲȲ, ȻȷȲȰȪɈɃȲȯ ȱȪȼȺȪȼɅ ȰȲȬȸȭȸ ȼȺȽȮȪ, ȹȸȻȴȸȵɆȴȽ ɇȼȸ ȹȺȸȼȲȬȸȺȯɁȲȼ ɀȯȵȲ ȸȺȭȪȷȲȱȪɀȲȲ ȼȺȽȮȸȬȸȳ 
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ȪȮȪȹȼȪɀȲȲ. Ȓ Ȭ ȼȺȯȼɆȲȿ, ȻȪȶȲ ȸȻȽȰȮȯȷȷɅȯ ȹȺȯȮȻȼȪȬȵɉɈȼ Ȼȸȫȸȳ ȷȲȱȴȸȴȬȪȵȲȾȲɀȲȺȸȬȪȷȷȽɈ ȺȪȫȸɁȽɈ ȻȲȵȽ, 

ȴȸȼȸȺȪɉ ȻȸȬȯȺɂȯȷȷȸ ȷȯ ȱȪȲȷȼȯȺȯȻȸȬȪȷȷȪɉ Ȭ ȺȯȱȽȵɆȼȪȼȪȿ ȻȬȸȯȭȸ ȼȺȽȮȪ. 

ȚȪȻȻȶȸȼȺȲȶ ȸȻȷȸȬȷɅȯ ȹȸȴȪȱȪȼȯȵȲ ɇȾȾȯȴȼȲȬȷȸȻȼȲ ȹȺȸȲȱȬȸȮȻȼȬȪ ȸȮȷȸȭȸ Ȳȱ ȲȻȹȺȪȬȲȼȯȵɆȷɅȿ 

ȽɁȺȯȰȮȯȷȲȳ  (ȼȪȫȵ. 2). 

ȜȪȫȵȲɀȪ 2 

ȘȻȷȸȬȷɅȯ ȹȸȴȪȱȪȼȯȵȲ ɇȾȾȯȴȼȲȬȷȸȻȼȲ ȹȺȸȲȱȬȸȮȻȼȬȪ. 

ɯ 

ȹ/ȹ 
șȸȴȪȱȪȼȯȵȲ 

2016 

ȭȸȮ 

2017 

ȭȸȮ 

ȘȼȴȵȸȷȯȷȲȯ ȸȼ 

2016 ȭ. 

2018 

ȭȸȮ 

ȘȼȴȵȸȷȯȷȲȯ ȸȼ 

2017 ȭ. 

1 2 3 4 5 6 7 

1. ȖȪȼȯȺȲȪȵȸȸȼȮȪɁȪ , ȺȽȫ. 2,99 3,44 +15,05 % 3,23 +8,03 % 

2. ȖȪȼȯȺȲȪȵȸȯȶȴȸȻȼɆ, ȴȸȹ. 0,33 0,29 -12,12 % 0,31 -6,06 % 

3. ȞȸȷȮȸȸȼȮȪɁȪ 0,14 0,14 0,0 0,15 +7,14 % 

4. ȞȸȷȮȸȯȶȴȸȻȼɆ 7,14 7,14 0,0 6,67 -6,58 % 

5. ȔȸɇȾȾȲɀȲȯȷȼ ȸȫȸȺȪɁȲȬȪȯȶȸȻȼȲ 0,28 0,37 +32,14 % 0,47 +67,85 % 

7. ȎȵȲȼȯȵɆȷȸȻȼɆ ȸȮȷȸȭȸ ȸȫȸȺȸȼȪ, ȮȷȲ 1303,6 986,5 -3,5 776,6 -7,68 

8. 
șȺȸȲȱȬȸȮȲȼȯȵɆȷȸȻȼɆ ȼȺȽȮȪ, 

ȼɅȻ.ȺȽȫ./ȭȸȮ 
53,38 83,4 +56,2 % 59,87 +12,16 % 

 

ȖȪȼȯȺȲȪȵȸȸȼȮȪɁȪ Ȭ 2017 ȭȸȮȽ ȽȬȯȵȲɁȲȵȪȻɆ ȷȪ 15,05 % ȹȸ ȸȼȷȸɂȯȷȲɈ ȴ ȹȺȸɂȵȸȶȽ ȭȸȮȽ. Ȍ 2018 ȭȸȮȽ 

ȶȪȼȯȺȲȪȵȸȸȼȮȪɁȪ ȻȸȻȼȪȬȲȵȪ 3,23 ȺȽȫ. ɇȼȸ ȷȪ 8,03 % ȫȸȵɆɂȯ Ɂȯȶ Ȭ 2016 ȭȸȮȽ. 

ȖȪȼȯȺȲȪȵȸȯȶȴȸȻȼɆ ȹȺȸȮȽȴɀȲȲ Ȭ 2016 ȭȸȮȽ ȻȸȻȼȪȬȲȵȪ 0,33 ȴȸȹ., Ȫ  Ȭ 2017 ȭȸȮȽ 0,29 ȴȸȹ., Ɂȼȸ ȷȪ 12,12 

% ȶȯȷɆɂȯ, Ɂȯȶ Ȭ ȹȺȯȮɅȮȽɃȯȶ ȭȸȮȽ. Ȍ 2018 ȭȸȮȽ ȶȪȼȯȺȲȪȵȸȯȶȴȸȻȼɆ ȽȶȯȷɆɂȲȵȪȻɆ ȷȪ 6,06% ȹȸ ȻȺȪȬȷȯȷȲɈ Ȼ 

2017 ȭȸȮȸȶ. 

ȞȸȷȮȸȸȼȮȪɁȪ Ȭ 2017 ȭȸȮȽ ȷȯ ȲȱȶȯȷɉȵȪȻɆ ȹȸ ȻȺȪȬȷȯȷȲɈ Ȼ 2016 ȭȸȮȸȶ, Ȫ Ȭ 2018 ȭȸȮȽ ȹȸ ȸȼȷȸɂȯȷȲɈ ȴ 

2016 ȭȸȮȽ ȸȷȪ ȽȬȯȵȲɁȲȵȪȻɆ ȷȪ 7,14 %. 

Ȍ ȼȪȴȲȿ ȽȻȵȸȬȲɉȿ ȽȹȺȪȬȵȯȷȲȯ ȱȪȼȺȪȼȪȶȲ, ȮȪȰȯ ȯȻȵȲ ȮȸȹȽȻȼȲȼɆ ȬȸȱȶȸȰȷȸȻȼɆ ȼȪȴȸȭȸ ȽȹȺȪȬȵȯȷȲɉ, ȵȲɂȯȷȸ 

ȹȺȪȴȼȲɁȯȻȴȲ ȬȻȯȿ ȲȷȻȼȺȽȶȯȷȼȸȬ, ȹȸȱȬȸȵɉɈɃȲȿ ȹȸȬɅɂȪȼɆ ɇȴȸȷȸȶȲɁȯȻȴȽɈ ɇȾȾȯȴȼȲȬȷȸȻȼɆ ȹȺȸȲȱȬȸȮȻȼȬȪ. 

ȞȪȴȼȲɁȯȻȴȲ ȽȹȺȪȬȵȯȷȲȯ ȱȪȼȺȪȼȪȶȲ ȻȬȸȮȲȼȻɉ ȴ ȶȯȺȸȹȺȲɉȼȲɉȶ ȹȸ ȻȷȲȰȯȷȲɈ ȫȺȪȴȪ Ȳ ȽȶȯȷɆɂȯȷȲɈ ȽȺȸȬȷɉ 

ȸȼȿȸȮȸȬ ȷȪ ȹȺȸȲȱȬȸȮȻȼȬȯ, Ɂȼȸ ȷȯȻȸȶȷȯȷȷȸ ȷȯ ɉȬȵɉȯȼȻɉ ȮȸȻȼȪȼȸɁȷɅȶ Ȯȵɉ ȸȺȭȪȷȲȱȪɀȲȲ ɇȾȾȯȴȼȲȬȷȸȭȸ 

ȹȺȸȲȱȬȸȮȻȼȬȪ. 

ȋȲȫȵȲȸȭȺȪȾȲɁȯȻȴȲȳ ȻȹȲȻȸȴ 

1. ȔȵȸɁȲȿȲȷ Ȍ.Ȋ. ȘȻȸȫȯȷȷȸȻȼȲ ȾȽȷȴɀȲȸȷȲȺȸȬȪȷȲɉ ȻȲȻȼȯȶɅ ȼɅȵȸȬȸȭȸ ȸȫȯȻȹȯɁȯȷȲɉ ȸȺȭȪȷȸȬ ȬȷȽȼȺȯȷȷȲȿ 

Ȯȯȵ ȹȺȲ ȵȲȴȬȲȮȪɀȲȲ ɁȺȯȱȬɅɁȪȳȷɅȿ ȻȲȼȽȪɀȲȳ // Ȍ ȻȫȸȺȷȲȴȯ: ȜȯȸȺȯȼȲɁȯȻȴȲȯ Ȳ ȹȺȪȴȼȲɁȯȻȴȲȯ ȹȺȸȫȵȯȶɅ 

ȺȪȱȬȲȼȲɉ ȽȭȸȵȸȬȷȸ-ȲȻȹȸȵȷȲȼȯȵɆȷȸȳ ȻȲȻȼȯȶɅ Ȭ ȚȸȻȻȲȳȻȴȸȳ ȞȯȮȯȺȪɀȲȲ Ȳ ȱȪ ȺȽȫȯȰȸȶ.  țȫȸȺȷȲȴ ȼȯȱȲȻȸȬ 

ȬɅȻȼȽȹȵȯȷȲȳ Ȳ ȮȸȴȵȪȮȸȬ ȽɁȪȻȼȷȲȴȸȬ ȖȯȰȮȽȷȪȺȸȮȷȸȳ ȷȪȽɁȷȸ-ȹȺȪȴȼȲɁȯȻȴȸȳ ȴȸȷȾȯȺȯȷɀȲȲ. ȚɉȱȪȷɆ, 2018. ț. 

1401-1408. 

2. ȔȪȵȪɂȷȲȴȸȬ ȍ.Ȗ. ȊȴȼȽȪȵɆȷɅȯ ȹȺȸȫȵȯȶɅ ȺȪȱȬȲȼȲɉ ȹȺȸȲȱȬȸȮȻȼȬȯȷȷȸȭȸ ȻȯȴȼȸȺȪ ȽȭȸȵȸȬȷȸ- 

ȲȻȹȸȵȷȲȼȯȵɆȷȸȳ ȻȲȻȼȯȶɅ // Ȍ ȴȷȲȭȯ: ȋȸȺɆȫȪ Ȼ ȹȺȯȻȼȽȹȷȸȻȼɆɈ: ȼȯȸȺȲɉ Ȳ ȹȺȪȴȼȲȴȪ. ȜȯȱȲȻɅ ȮȸȴȵȪȮȸȬ V 

ȖȯȰȮȽȷȪȺȸȮȷȸȳ ȷȪȽɁȷȸ-ȹȺȪȴȼȲɁȯȻȴȸȳ ȴȸȷȾȯȺȯȷɀȲȲ, ȹȸȻȬɉɃȯȷȷȸȳ 100-ȵȯȼȲɈ ȸȫȺȪȱȸȬȪȷȲɉ ȶȲȵȲɀȲȲ 

ȋȯȵȪȺȽȻȲ. 2017. ț. 157-159. 
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˴͙ͦ͗ͤ ˤΦˢΦΣ ͎͍̊͊͊ͦ͊͡ ́ΦˤΦ ˾·ͤͦ;ͤͦ ς ͦ ͙͔͙͍͔ͪͤͭͪͦ͊ͤͤͦ ͼ͔͍͙͔ͤͦͦ͋ͪ͊ͦ͊ͤ͘ 
Market-oriented pricing 
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ȬəəɚɞɌɢɔɫ. Ȯ ɝɞɌɞɨɑ ɜɌɝɝɘɌɞɜɔɎɌɪɞɝɫ ɓɌɞɜɌɞəɧɕ ɔ ɢɑəəɚɝɞəɧɕ ɛɚɐɡɚɐɧ, ɘɚɐɑɗɔ ɢɑə ɝ ɟɣɬɞɚɘ 
ɛɚɞɜɑɍɔɞɑɗɨɝɖɚɕ ɔ ɘɑəɚɎɚɕ ɝɞɚɔɘɚɝɞɔ.  

Abstract The article discusses the cost and value approaches, price models, taking into account consumer and 
exchange value. 

ȶɗɪɣɑɎɧɑ ɝɗɚɎɌ ȼɧəɚɣəɧɑ ɘɚɐɑɗɔ ɢɑə, əɌɟɣəɧɑ ɛɚɐɡɚɐɧ ɖ ɢɑəɚɚɍɜɌɓɚɎɌəɔɪ, ɘɑɞɚɐɧ ɜɌɝɣɬɞɌ ɢɑə əɌ ɚɝəɚɎɑ 
ɎɚɝɛɜɔəɔɘɌɑɘɚɕ ɢɑəəɚɝɞɔ.  

Keywords Market price models, scientific approaches to pricing, methods of price calculation based on perceived 
value. 
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ȊȴȼȽȪȵɆȷȸȻȼɆ ȹȺȸȫȵȯȶɅ. țȸȬȺȯȶȯȷȷȸȯ ɀȯȷȸȸȫȺȪȱȸȬȪȷȲȯ ȷȯȮȸȻȼȪȼȸɁȷȸ ȽɁȲȼɅȬȪȯȼ ȸȻȸȫȯȷȷȸȻȼȲ 

ȾȸȺȶȲȺȸȬȪȷȲɉ ɀȯȷ, Ȭ ȽȻȵȸȬȲɉȿ ȫɈȮȰȯȼȲȺȸȬȪȷȲɉ, ȴȸȼȸȺȸȯ ȻȼȪȬȲȼ ȷȸȬɅȯ ɀȯȵȲ Ȳ ȱȪȮȪɁȲ ȹȯȺȯȮ ȴȸȵȵȯȴȼȲȬȸȶ, Ɂȼȸ 

ȷȯ ȹȸȱȬȸȵɉȯȼ ȹȺȪȴȼȲȴȪȶ ȻȬȸȯȬȺȯȶȯȷȷȸ ȹȺȲȷȲȶȪȼɆ ȮȸȻȼȪȼȸɁȷȸ ȸȫȸȻȷȸȬȪȷȷɅȯ Ȳ ȷȯȸȫȿȸȮȲȶɅȯ ȻȼȺȪȼȯȭȲɁȯȻȴȲȯ 

Ȳ ȼȪȴȼȲɁȯȻȴȲȯ ȺȯɂȯȷȲɉ. ȧȼȸ ȸȫȻȼȸɉȼȯȵɆȻȼȬȸ ȹȺȲȬȸȮȲȼ ȴ ȻȯȺɆɊȱȷɅȶ ɇȴȸȷȸȶȲɁȯȻȴȲȶ ȹȸȼȯȺɉȶ ȹȺȲȫɅȵȲ 

ȹȺȯȮȹȺȲɉȼȲȳ. ȡȼȸȫɅ ȽȻȼȺȪȷȲȼɆ ɇȼȲ ȷȯȮȸȻȼȪȼȴȲ ȹȺȲ ȹȺȲȷɉȼȲȲ ȺȯɂȯȷȲȳ, ȬȪȰȷȸ ȺȪȻȹȸȵȪȭȪȼɆ ȹȪȴȯȼȸȶ 

ȺȪȱȷȸȸȫȺȪȱȷɅȿ, ȷȸ ȼȯȸȺȯȼȲɁȯȻȴȲ ȸȫȸȻȷȸȬȪȷȷɅȿ Ȳ ȷȪ ȹȺȪȴȼȲȴȯ ȹȺȸȬȯȺȯȷȷɅȿ ȷȪȽɁȷɅȿ ȹȸȮȿȸȮȸȬ, ȶȯȼȸȮȸȬ, 

ȶȯȼȸȮȲȴ ȺȪȱȺȪȫȸȼȴȲ Ȳ ȹȺȲȶȯȷȯȷȲɉ ɀȯȷ, ȸȹȲȺȪɈɃȲȯȻɉ ȷȪ ȼȪȴȲȯ ȴȸȶȹȸȷȯȷȼɅ ȽȻȹȯɂȷȸȳ ȮȯɉȼȯȵɆȷȸȻȼȲ ȵɈȫȸȭȸ 

ȴȸȶȶȯȺɁȯȻȴȸȭȸ ȹȺȯȮȹȺȲɉȼȲɉ ȴȪȴ: ȴȵȪȻȻȲɁȯȻȴȪɉ Ȳ ȻȸȬȺȯȶȯȷȷȪɉ ȼȯȸȺȲɉ Ȳ ȹȺȪȴȼȲȴȪ, ȺȪȱȽȶȷȪɉ ɀȯȷȸȬȪɉ 

ȹȸȵȲȼȲȴȪ, ȻȼȺȪȼȯȭȲɉ Ȳ ȼȪȴȼȲȴȪ ȹȺȯȮȹȺȲɉȼȲɉ, ȸȫȸȻȷȸȬȪȷȷȪɉ ȴȵȪȻȻȲȾȲȴȪɀȲȲ ɀȯȷ, ȽȻȵȸȬȲɉ ȫɈȮȰȯȼȲȺȸȬȪȷȲɉ Ȳ 

ȰɊȻȼȴȲȯ ȱȪȴȸȷɅ ȺɅȷȴȪ [1, C.276]. 

https://creativecommons.org/licenses/by/4.0/deed.ru|
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ȒȻȿȸȮɉ Ȳȱ ȪȴȼȽȪȵɆȷȸȻȼȲ Ȳ ȷȯȸȫȿȸȮȲȶȸȻȼȲ ȽȻȼȺȪȷȯȷȲɉ ȹȺȸȫȵȯȶ, ȲȶȯɈɃȲȿȻɉ Ȭ ȻȸȬȺȯȶȯȷȷȸȳ ȹȺȪȴȼȲȴȯ 

ɀȯȷȸȸȫȺȪȱȸȬȪȷȲɉ, ȹȸȻȼȪȬȵȯȷȪ ɀȯȵɆ-ȹȺȸȮȸȵȰȲȼɆ ȲȷȷȸȬȪɀȲȸȷȷɅȯ ȹȸȮȿȸȮɅ ȴ ȺȪȻȻȶȸȼȺȯȷȲɈ ȼȯȸȺȲȲ Ȳ 

ȹȺȪȴȼȲȴȸ-ȸȺȲȯȷȼȲȺȸȬȪȷȷȸȭȸ ɀȯȷȸȸȫȺȪȱȸȬȪȷȲɉ . 

Ȏȵɉ ȮȸȻȼȲȰȯȷȲɉ ȹȸȻȼȪȬȵȯȷȷȸȳ ȱȪȮȪɁȲ ȹȺȯȮȹȸȵȪȭȪȯȼȻɉ ȺȯɂȲȼɆ ȻȵȯȮȽɈɃȲȯ ȱȪȮȪɁȲ: 

1. ȚȪȻȴȺɅȼɆ ȻȽɃȷȸȻȼɆ ȹȺȲȶȯȷɉȯȶɅȿ ȶȯȼȸȮȸȬ ɀȯȷȸȸȫȺȪȱȸȬȪȷȲɉ. 

2. ȚȪȻȻȶȸȼȺȯȼɆ ȱȪȼȺȪȼȷɅȳ Ȳ ɀȯȷȷȸȻȼȷɅȳ ȶȯȼȸȮɅ ȸȹȺȯȮȯȵȯȷȲɉ ɀȯȷ ȷȪ ȼȸȬȪȺɅ. 

3. șȺȸȪȷȪȵȲȱȲȺȸȬȪȼɆ ȶȸȮȯȵȲ ɀȯȷ ȷȪ ȸȻȷȸȬȯ ȬȸȻȹȺȲȷȲȶȪȯȶȸȳ ɀȯȷȷȸȻȼȲ ȼȸȬȪȺȸȬ. 

Ȍ ȷȪȽɁȷȸȳ ȵȲȼȯȺȪȼȽȺȯ ȸȼȯɁȯȻȼȬȯȷȷɅȿ ȽɁɊȷɅȿ ȻȽɃȷȸȻȼɆ ȹȸȵȲȼȲȴȲ ȹȺȯȮȹȺȲɉȼȲɉ Ȭ ȸȫȵȪȻȼȲ 

ɀȯȷȸȸȫȺȪȱȸȬȪȷȲɉ ȺȪȻȻȶȪȼȺȲȬȪȯȼȻɉ Ȼ ȺȪȱȵȲɁȷɅȿ ȻȼȸȺȸȷ ȶȯȷȯȮȰȶȯȷȼȪ, ȷȸ ȫȯȱ ȽɁɊȼȪ ȲȮȯȸȵȸȭȲȲ, ɀȯȷȷȸȻȼȲ Ȳ 

ɀȯȵȯȬɅȿ ȽȻȼȪȷȸȬȸȴ; ȹȺȲȷɀȲȹȸȬ Ȳ ȷȸȺȶ; ȼȯȿȷȸȵȸȭȲȲ ȹȺȲȷɉȼȲɉ ȽȹȺȪȬȵȯȷɁȯȻȴȲȿ ȺȯɂȯȷȲȳ [3, ț. 17]. ȠȯȷȸȬȪɉ 

ȹȸȵȲȼȲȴȪ ȴȪȴ ɁȪȻȼɆ ȸȫɃȯȳ ȹȸȵȲȼȲȴȲ, Ȭ ȴȸȷȯɁȷȸȶ Ȳȼȸȭȯ ȸȼȺȪȰȪȯȼ ȵȲɂɆ ȼȯ ɀȯȷȷȸȻȼȲ ȹȺȯȮȹȺȲɉȼȲɉ, ȴȸȼȸȺɅȯ 

ȺȯȪȵȲȱȽɈȼȻɉ ɁȯȺȯȱ ȽȺȸȬȯȷɆ ɀȯȷ Ȳ ȷȪȹȺȪȬȵȯȷɅ ȷȪ ȸȫȯȻȹȯɁȯȷȲȯ ȬɅȰȲȬȪȯȶȸȻȼȲ, ȶȪȴȻȲȶȲȱȪɀȲɈ ȹȺȲȫɅȵȲ Ȳ 

ȽȮȯȺȰȪȷȲȯ ȺɅȷȴȪ.  

ȎȸȻȼȲȰȯȷȲȯ ɇȼȸȳ ȻȼȺȪȼȯȭȲɁȯȻȴȸȳ ɀȯȵȲ Ȭȹȸȵȷȯ ȺȯȪȵɆȷȸ, ȯȻȵȲ Ȭȸȵɉ ȽɁȺȯȮȲȼȯȵȯȳ ȫȽȮȯȼ ȷȪȹȺȪȬȵȯȷȪ ȷȪ 

ȶȪȴȻȲȶȪȵɆȷȸȯ ȮȸȻȼȲȰȯȷȲȯ ȫȪȵȪȷȻȪ ȲȷȼȯȺȯȻȸȬ Ȳ ȭȪȺȶȸȷȲȱȪɀȲȲ, ȹȺȯȰȮȯ ȬȻȯȭȸ, ɇȴȸȷȸȶȲɁȯȻȴȲȿ ȸȼȷȸɂȯȷȲȳ 

ȻȸȫȻȼȬȯȷȷȲȴȸȬ Ȳ ȷȪɊȶȷȸȭȸ ȹȯȺȻȸȷȪȵȪ, Ȫ Ȳȿ ȸȫɃȲȯ ȽȻȲȵȲɉ ȫȽȮȽȼ ȹȸȮȴȺȯȹȵȯȷɅ ȮȸȹȸȵȷȲȼȯȵɆȷɅȶȲ ȴȸȷȯɁȷɅȶȲ 

ȾȲȷȪȷȻȸȬɅȶȲ ȺȯȱȽȵɆȼȪȼȪȶȲ.  

ȊȷȪȵȲȱ ȺɅȷȸɁȷȸȳ ȻȲȼȽȪɀȲȲ ȹȸȮȼȬȯȺȰȮȪȯȼ, Ɂȼȸ ȻȼȺȪȼȯȭȲɁȯȻȴȲȯ ɀȯȵȲ ȾȲȺȶɅ ȶȸȭȽȼ ȫɅȼɆ ȸȫȯȻȹȯɁȯȷɅ ȱȪ 

ȻɁȯȼ ȺȯɂȯȷȲɉ ȱȪȮȪɁ Ȭ ȸȫȵȪȻȼȲ ɀȯȷȸȸȫȺȪȱȸȬȪȷȲɉ. ȏȻȵȲ ȷȪȶȯɁȯȷȪ ȻȼȺȪȼȯȭȲɉ, ȼȸ ȼȸȭȮȪ ȮȯȵȪȯȼȻɉ ȻȵȯȮȽɈɃȲȳ ɂȪȭ 

ȹȸ ȺȪȱȺȪȫȸȼȴȯ ȼȪȴȼȲȴȲ ɀȯȷȸȸȫȺȪȱȸȬȪȷȲɉ. șȸȮ ȼȪȴȼȲȴȸȳ ɀȯȷȸȸȫȺȪȱȸȬȪȷȲɉ ȹȸȮȺȪȱȽȶȯȬȪȯȼȻɉ ȷȪȫȸȺ ȫȸȵȯȯ 

ȶȯȵȴȲȿ, ȷȸ ȴȸȷȴȺȯȼȷɅȿ ȹȺȪȴȼȲɁȯȻȴȲȿ ɂȪȭȸȬ, ȹȺȲȫȵȲȰȪɈɃȲȿ ȮȸȻȼȲȰȯȷȲȯ ȹȸȻȼȪȬȵȯȷȷȸȳ ȻȼȺȪȼȯȭȲɁȯȻȴȸȳ ɀȯȵȲ 

ȽȹȺȪȬȵȯȷȲɉ ɀȯȷȪȶȲ ȷȪ ȹȺȸȮȽȴɀȲɈ ȾȲȺȶɅ. Ȕ ɁȲȻȵȽ ȼȪȴȲȿ ȶȯȺ, ȷȪȹȺȲȶȯȺ, ȶȸȰȷȸ ȸȼȷȯȻȼȲ ɀȯȷɅ ȷȪ ȼȸȬȪȺɅ, 

ȽȻȼȪȷȪȬȵȲȬȪȯȶɅȯ çȹȸ ȹȺȸȭȺȪȶȶȪȶ ȵȸɉȵɆȷȸȻȼȲè, ȬȴȵɈɁȪɈɃȲȯ ȻȪȶɅȯ ɂȲȺȸȴȲȯ ȻȲȻȼȯȶɅ ȻȴȲȮȸȴ, ȺȯȼȺȸ 

ȫȸȷȽȻȸȬ, ȹȸȮȪȺȴȸȬ, ȷȪȴȸȹȲȼȯȵɆȷɅȿ ȻȲȻȼȯȶ Ȳ ȲȷɅȿ ȾȸȺȶ ȹȸȸɃȺȯȷȲȳ.  

ȧȾȾȯȴȼȲȬȷȸȻȼɆ ɀȯȷȸȸȫȺȪȱȸȬȪȷȲɉ ȱȪȬȲȻȲȼ ȸȼ ɀȯȷȸȬȸȳ ȹȸȵȲȼȲȴȲ, ȾȸȺȶȲȺȽɈɃȯȳ ȷȪȽɁȷɅȯ ȹȸȮȿȸȮɅ. Ȓȱ 

ɁȲȻȵȪ ȹȺȯȮȻȼȪȬȵȯȷȷɅȿ ȷȪȽɁȷɅȿ ȹȸȮȿȸȮȸȬ ȫȪȱȸȬɅȶȲ ɉȬȵɉɈȼȻɉ ȱȪȼȺȪȼȷɅȳ Ȳ ɀȯȷȷȸȻȼȷɅȳ. ȗȸ, ȲȻȹȸȵɆȱȽɉ ȫȪȱȸȬɅȯ 

ȶȯȼȸȮɅ, ȹȺȯȮȹȺȲɉȼȲɉ ȶȸȭȽȼ ȹȺȲȶȯȷɉȼɆ ȺȪȱȵȲɁȷɅȯ Ȳȿ ȶȸȮȲȾȲȴȪɀȲȲ. ȑȪȼȺȪȼȷɅȳ ȹȸȮȿȸȮ Ȭ ɀȯȷȸȸȫȺȪȱȸȬȪȷȲȲ 

ȸȻȷȸȬȪȷ ȷȪ ȾȪȴȼȲɁȯȻȴȲȿ ȱȪȼȺȪȼȪȿ ȸȺȭȪȷȲȱȪɀȲȲ ȷȪ ȹȺȸȲȱȬȸȮȻȼȬȸ Ȳ ȺȯȪȵȲȱȪɀȲɈ ȼȸȬȪȺȸȬ. șȺȲ ȱȪȼȺȪȼȷȸȶ 

ȹȸȮȿȸȮȯ ȴ ȸȹȺȯȮȯȵȯȷȲɈ ɀȯȷɅ ȹȺȯȮȹȺȲɉȼȲȯ ȸȹȲȺȪȯȼȻɉ ȷȪ ȹȸȻȼȸɉȷȷɅȯ, ȷȯ ȲȱȶȯȷɉɈɃȲȯȻɉ Ȭȸ ȬȺȯȶȯȷȲ, ȾȪȴȼȸȺɅ 

Ȭ ȴȺȪȼȴȸȻȺȸɁȷȸȶ ȹȯȺȲȸȮȯ, ȬȵȲɉɈɃȲȯ ȷȪ ȾȸȺȶȲȺȸȬȪȷȲȯ ɀȯȷɅ. șȸɇȼȸȶȽ ȹȺȸȲȱȬȸȮȲȼȯȵɆ, ȬȷȪɁȪȵȯ ȻɁȲȼȪȯȼ 

ȺȪȻȿȸȮȷȽɈ ɁȪȻȼɆ, ȹȸȼȸȶ ȴ ȷȯȳ ȮȸȫȪȬȵɉȯȼ ȷȸȺȶȪȼȲȬȷȽɈ ȹȺȲȫɅȵɆ Ȳ ȴȸȻȬȯȷȷɅȯ ȷȪȵȸȭȲ Ȳ ȽȻȼȪȷȪȬȵȲȬȪȯȼ ɀȯȷȽ. 

ȜȪȴȲȶ ȸȫȺȪȱȸȶ, ȵȸȭȲȴȪ ȱȪȼȺȪȼȷȸȭȸ ȹȺȸɀȯȻȻȪ ɀȯȷȸȸȫȺȪȱȸȬȪȷȲɉ ȬȴȵɈɁȪȯȼ: ȸȹȺȯȮȯȵȯȷȲȯ ȬȸȱȶȸȰȷȸȭȸ ȸȫɄȯȶȪ 

ȹȺȸȲȱȬȸȮȻȼȬȪ, ȴȸȼȸȺɅȳ ȱȪȮȪȯȼ ȸȫɄȯȶ ȹȺȸȮȪȰ ȷȪ ȺɅȷȴȯ, ȺȪȻɁȯȼ ȱȪȼȺȪȼ ȷȪ ȯȮȲȷȲɀȽ ȹȺȸȮȽȴɀȲȲ Ȳ ȽȻȼȪȷȸȬȵȯȷȲȯ 

ɀȯȷɅ. 
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