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Abstract. In modern conditions of development of market economy transportation logistics plays a very important
role. One of directions of activity of any enterprise involves the development of optimal logistic schemes of various
transportations in the international and domestic transportation of any complexity. The article presents the rationale for the
choice of various options of cargo delivery.
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In modern conditions of development of market economy transportation logistics plays a very important
role, because every company interacts with other market actors in the field of movement of goods: raw materials
from suppliers to the manufacturer of finished goods from producer to intermediaries and then to final consumers.
There is a need to ensure the physical movement of such goods in the space on the optimal route with the lowest
cost. This is the focus of transport logistics. The choice of specific logistics firms are often determined by advertising,
as a means of promoting of the services [1,p. 50].

One of directions of activity of any enterprise involves the development of optimal logistic schemes of
various transportations in the international and domestic transportation of any complexity [2, p. 102].

Consider one of the most significant projects of the logistics company involved in the organization of
deliveries of motor vehicles and parts and accessories to it. Motorcycles and parts and accessories are made in
Japan. The main shops of the dealers in the Russian mission are located in Moscow and Moscow region. The
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manufacturer enters into contracts and pays for transportation services to transit warehouse in Finland (transit
warehouse for transshipping of motor vehicles in Russia is located in Kotka, Finland). Distributor delivers the goods
from a transit warehouse in Finland, carries out customs clearance of goods, and subsequently ships the goods to
dealers in Moscow and regions of Russia. Cargo follows from Kotka to Moscow on CIP Moscow, through the border
crossing Torfyanovka. Organizing delivery of vehicles to the final consumer is carried out by dealers.

In the analyzed option we need to transport cargo weighing 40 tons and a volume of 166 m3 from the port
of Kotka (Finland) to the Central warehouse in Moscow. In table 1 and figure 1 we show the possible routes of
delivery, received by results of research activities of a number of major forwarding and logistics companies in
Moscow.

K — Kotka

SPB — Saint Petersburg
M — Moscow (Central
warehouse)

— > Delivery by road transport

—————  Delivery by rail

Shipping by sea transport
1-4 Route numbers

Figure 1. Routes towards Kotka - Moscow

However, note that for routes 2 and 4 vehicles used in the delivery of the goods at the temporary storage
warehouse to the Central warehouse in Moscow. Further, it is necessary to perform the delivery routes taking into
account the additional non-transport components, and then build the network graph that represents alternative
ways of delivery. Based on the graph, we can optimize the route of delivery, while receiving the lowest cost.
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Brief description of the delivery options

Table 1

Route numbers

Characteristic Types of transport
1 Kotka - Moscow Road transport
2 Kotka - Moscow Railway transport + Road transport
3 Through the port of Saint-Petersburg Sea transport + Road transport
4 Through the port of Saint-Petersburg Sea transport + Railway transport + Road

transport

can build a network diagram representing an alternative delivery path (Fig. 2).

Analyzing delivery routes we are taking into account the additional non-transport components, and then you

The number of combinations of delivery determines the number of values of the parameters, therefore, in
this case twelve of them. The data describing the work to be included in the network and the cost for each of them

are presented in table 2.
The time and cost for each delivery scheme determined as the sum of the corresponding values. Thus, the

values of the parameters for each delivery option defined as follows:

Option 1:

T=1+1+4+4+0,5=10,5 days
C=105+116+872+87+29 = 1209 Euro
where T - time;

C - cost
Option 2:

T=1+1+4+15+0,5 = 8 days
C=105+116+872+174+29 = 1296 Euro

Table 2
Works on delivery of cargoes in the direction of Kotka - Moscow
No. work Description of work Cost, Euro Time, days
1 2 3 4 5
1 2 Braking of freight in Kotka 105 1
2 3 Paperwork and loading on the truck 116 1
2 4 Paperwork and loaded on the railroad 29 3
2 5 Paperwork and loading on a vessel in the port of Kotka 145 2
5 6 Shipping by maritime transport to the port of Saint - Petersburg 349 2
6 7 Unloading at the port of Saint - Petersbhurg 64 1
7 8 The release of the container from the port of Saint - Petersburg on 29 3
their own customs guarantee
7 9 The release of the container from the port of Saint - Petersburg by 174 1
transport agent
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Ti (15); Ci (19),
roei=1,12

Figure 2. Network diagram of delivery schemes of cargoes on the route Kotka - Moscow
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Continuation of table 2

T=1+3+7+4+0,5 = 15,5 days
C=105+29+383+87+29 = 633 Euro

Option 4:

T=1+3+7+1,5+0,5 = 13 days
C=105+29+383+174+29 = 720 Euro

Option 5:

T=1+2+2+1+3+1,5+4+0,5 = 15 days
C=105+145+349+64+29+378+87+29 = 1186 Euro
Option 6:

T=1+2+2+1+3+1,5+1,5+0,5 = 12,5 days
C=105+145+349+64+29+378+174+29 = 1273 Euro
Option 7:

T=1+2+2+1+1+1,5+4+0,5 = 13 days
C=105+145+349+64+174+378+87+29 = 1331 Euro
Option 8:

T=1+2+2+1+1+1,5+1,5+0,5 = 10,5 days
C=105+145+349+64+174+378+174+29 = 1418 Euro
Option 9:

7 10 The release of the container from the port of Saint - - 2
Petersburg under the guarantee of a customs carrier
7 11 Release of cargo from the port of Saint - Petersburg on the 29 4
railway
8 12 Delivery by road transport to Moscow (temporary storage) 378 1,5
9 12
10 12 Delivery customs carrier road transport to Moscow 494 1,5
(temporary storage)
11 12 The delivery of the railway from the port of Saint-Petersburg to 226 4
Moscow (temporary storage)
3 12 Shipping by road from Kotka to Moscow (temporary storage) 872 4
4 12 The delivery of the railway from Kotka to Moscow (temporary 383 7
storage)
12 13 Customs clearance in Moscow by own strength, 87 4
12 14 Customs clearance in Moscow by customs brokers 174 1,5
13 15 Delivery in Moscow by motor transport from temporary storage 29 0,5
14 15 to the terminal of the consignee
Option 3:
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T=1+2+2+1+2+1,5+4+0,5 = 14 days

C=105+145+349+64+0+494+87+29 = 1273 Euro
Option 10:

T=1+2+2+1+2+1,5+1,5+0,5 = 11,5 days

C=105+145+349+64+0+494+174+29 = 1360 Euro
Option 11:

T=1+2+2+1+4+4+4+0,5 = 18,5 days

C=105+145+349+64+29+226+87+29 = 1034 Euro
Option 12:

T=1+2+2+1+4+4+1,5+0,5 = 16 days

C=105+145+349+64+29+226+174+29 = 1121 Euro

The values of calculated parameters are presented in table 3.

Table 3

The results of calculation of parameters for various delivery schemes
Route Delivery scheme TimeT, Cost C, Euro
number days
1(1) 1,2,3,12,13,15 10,5 1209
1(2) 1,2,3,12,14,15 8 1296
2(3) 1,2,4,12,13, 15 15,5 633
2(4 1,2,4,12,14,15 13 720
3 (5) 1,2,5,6,7,8,12,13,15 15 1186
3 (6) 1,2,5,6,7,8,12, 14,15 12,5 1273
3(7) 1,2,5,6,7,9,12,13,15 13 1331
3(8) 1,2,5,6,7,9,12,14,15 10,5 1418
3(9) 1,2,5,6,7,10,12,13,15 14 1273
3(10) 1,2,5,6,7,10,12, 14,15 11,5 1360
4(11) 1,2,5,6,7,11,12 13,15 18,5 1034
4(12) 1,2,5,6,7,11,12,14,15 16 1121

Analysis of calculation results shows that in transportation the preferred delivery route will be:

* the "time" parameter: motor transport, the customs operation in Moscow using a customs broker;
¢ the "cost" parameter: rail transport, customs operations in Moscow on their own.

Thus, in order to determine which of the two options is the most optimal, we use the criteria of decision
making under uncertainty (the importance of delivery options are approximately equal; neither delivery schemes

does not reflect the minimum values of both parameters simultaneously).
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To obtain comparable results, the parameters are given in relative form, where elements of each column
divided by its minimum value (table 4).

Table 4
The relative values of parameters
Route number The relative values of parameters
Delivery scheme T C

1 2 3 4
1(1) 1,2,3,12,13,15 1,3125 1,9099
1(2) 1,2,3,12,14,15 1,0000 2,0474
2(3) 1,2,4,12,13,15 1,9375 1,0000
2(4) 1,2,4,12,14,15 1,6250 1,1374
3(5) 1,2,5,6,7,8,12,13,15 1,8750 1,8736
3(6) 1,2,5,6,7,8,12,14, 15 1,5625 2,0111
3(7) 1,2,5,6,7,9,12,13,15 1,6250 2,1027
3(8) 1,2,5,6,7,9,12, 14,15 1,3125 2,2401
3(9) 1,2,5,6,7,10,12,13, 15 1,7500 2,0111
3(10) 1,2,5,6,7,10,12, 14, 15 1,4375 2,1485
4(11) 1,2,5,6,7,11,12,13, 15 2,3125 1,6335
4(12) 1,2,5,6,7,11,12,14,15 2,0000 1,7710

Forthe considered parameters values of the unknown criteria were determined. The calculation results for
all criteria are shown in table 5.

Table 5
The choice of the scheme of delivery according to the criteria of the decision
Number of route, j The criterion of The Wald criterion Criterion Savage The Hurwitz Criterion
Laplace

1(1) 1,0740 1,9099 0,9099 1,6112
1(2) 1,0157 2,0474 1,0474 1,5237
2(3) 0,9791 1,9375 0,9375 1,4688
2(4) 0,9207 1,6250 0,6250 1,3812
3(5) 1,2494 1,8750 0,8750 1,8743
3(6) 1,1911 2,0111 1,0111 1,7868
3(7) 1,2424 2,1027 1,1027 1,8639
3(8) 1,1841 2,2401 1,2401 1,7763
3(9) 1,2536 2,0111 1,0111 1,8806
3(10) 1,1952 2,1485 1,1485 1,7930
4(11) 1,3152 2,3125 1,3125 1,9730
4(12) 1,2569 2,0000 1 1,8855

The minimum value 0,9207 1,6250 0,6250 1,3812
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According to the analysis of the obtained results it is proposed to choose the fourth option on the second
route, i.e. to use direct railway delivery with the involvement of a customs broker for the customs clearance of cargo
in Moscow.
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Aunomayusa: 6 cmamve npedcmabienvt pesyAbmanivi  MapkemuH2060e0 UCcAe008aHUA  NOMPeOUMeNbCKUX
npeonoumenui Ha pbitke MYpPUCIULECKUX Ycaye peeuord. B xode uccaedobanus Obiau onpedesersl: ghaxmopsl, Bausouue
Ha Bvlbop mypucmuueckoi KOMnanuu, Haubdosee npeonouumaemvle 6udbl MypusMa U CMpansl 045 0mMObIXd, YACHIOMA
npuobpemena mypucmuyeckorl ycayeu u yeHobou 0uanasom.

Abstract: the article presents the results of a marketing study of consumer preferences in the market of tourist
services in the region. The study identified: factors influencing the choice of a travel company, the most preferred types of
tourism and countries for recreation, the frequency of acquisition of tourism services and price range

KatoueBuvie caoBa: mypusm, nompebumenvckue npednoumenus, mypucmuueckas ycayea, MmapkemureoBoe
uccaedobanuie, ankemupobanue

Keywords: tourism, consumer preferences, tourism services, marketing research, survey

PeueH3eHT: bopoaaii Bnapumup AreKCaHAPOBHY - AOKTOP COLIMONOTHUECKUX HAYK, AOLIEHT, Tpodeccop

Kadeapbl «CepBuC, TYpU3M U MHAYCTPUSA rOCTENPUMMCTBA» , AOHCKOI rOCYAAPCTBEHHbI TEXHUYECKUIA YHUBEPCUTET
(AITY). TocypapcTBeHHbIW coBETHUK PocToBCKOi 06AacTH 3 kaacca, r. PoctoB-Ha-AoHY

Typu3m 0AHA U3 CaMbIX TPUOLIAbHBIX U AMHAMUYHO Pa3BUBaIOLLMXCA OTpacaer GusHeca. Poccus, yunTbiBas
ee NPUPOAHOE U KYAbTYPHOE HacAeAUE, YCTIELLHO UCMOAB3YET TYPU3M B KauecTBe pecypca AN 3IKOHOMUYECKOTO U
COLMAAbHOTO Pa3BUTUA PErMOHOB. MccAeAOBaHUA, NPOBOAUMbBIE B TypU3Me, 06ecneunBaoT HHGOPMALUOHHYHO
6a3y AAM NPUHATHA NPABUAbHBLIX YNPABAEHYECKUX PELLEHUH PYKOBOAMTEAM B cdepe Typuama. UccaepoBaHus
NO3BOAAIOT BbIABUTL NPO6AEMbI, NpenaTcTBylolue 3GPEKTMBHOMY BEAEHUI0 6U3HEeca, NPUUUHbI BOHUKHOBEHUSA
npobAem 1 BO3MOXHble NYTU UX pa3peLlueHus. MapKeTUHIOBble UCCAEAOBAHMUA TaKke NO3BOAAIOT: YBUAETb HOBblE
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BO3MOXHOCTM AN KOMMNAHWM; Aydylue MOHATb 3anpocbl PblHKa U CHU3UTb BEPOATHOCTb pUCKa. UccaepoBaHms,
KOTOpble CMOCOOCTBYHOT YMEHBIUEHUID PUCKA B MpPOLECCe NPUHATUA pelleHWid, B 3HAUUTEAbHOW CTENeHu
NpeAoONnpeAeAitoT yenex GYHKLMOHMPOBAHUA TYPUCTUUECKOTO npeAnpuaTtUs. Takum o6pa3om, MeHepkepbl MOTyT
NAAHUPOBATb, OCYLLECTBAATb U KOHTPOAMPOBATL AEATEALHOCTb N0 OKa3aHUI TYPUCTUUECKMX YCAYT OoAee yenellHo,
€CAM OHW pacnoAaraloT HeobxoAMMOW WHOoOpmauuein. Bce ynpaBAreHUECKUE pelleHUs AONKHbI MPUHUMATLCA C
YYETOM AaHHbIX, MOAYYEHHbIX NPU NPOBEAEHWUH MAPKETUHIOBbIX UCCAEAOBAHMWA [4].

B uendx u3yueHusi NoTPpeOUTEALCKUX NPEANOYTEHUI HA PbIHKE TYPUCTUUECKHUX YCAYT HAaMU ObIAO NPOBEAEHO
aHKeTMpOBaHUEe, KOAMYECTBO ONPOLUEHHbIX cocTaBUA0 500 ueroBeK. AHKETUPOBaAHME NO3BOAMAO aKKYMyAUPOBaTb
MHOOPMALUIO O AMYHBIX XapaKTEPUCTUKAX PECNOHAEHTOB; BbIIBUTL YacTOTy NPUOOPETEHUS TYPUCTUUECKOW YCAYTH;
GaKTopbl, BAMAIOILME HA NOTPEOUTEALCKWUH BbIOOP; OCHOBHbIE WCTOYHWUKM MHOOPMALUK, WCNOAb3YyEMbIE
NnoTpebuTeA MU TYPUCTUUECKMX YCAYT. TaKKe aHKETUPOBAHUE AAAO BO3MOXHOCTb ONPEAEAUTb HENOCPEACTBEHHbIE
NPEeANOYTEHUA KAUEHTOB.

Pe3ynbTaThl aHKETMPOBAHUA NOKA3aA4, YTO MMEHHO XEHLLMHBI Yalle BCero NpuobpeTtaoT TypucTMuYecKue
YCAYT. AaHHbIE 0 CEMEWHOM NOAOXKEHUU PECNOHAEHTOB NPEACTaBAEHbI Ha PUCYHKe 1.

35%
45% O OauHOKH
° B Cembg Oe3 gereit
O CeMmbd ¢ TeTHMH
20%

PucyHok 1. CemeiiHoe nonoxeHue noTpebutener TypucTHUECKHUX YCAYT

U3 npeacTaBAEHHOI0 pUCYHKA CAeAYeT, uTo 45% onpoLUEeHHbIX PECNOHAEHTOB UMEKT CEMbM C AeTbMU. 20%
COCTAaBAIOT CEMbM, He uUMmewlme AeTeidl. OAMHOKUMU KAMEHTaMM, NPUOOpETaoWMMU TyPUCTUYECKHE YCAYTH,
sBasetcs 35% PecnoHAEHTOB.

AeneHne pecnoHAEHTOB N0 BO3PACTHOMY KPUTEPUIO NPEACTABAEHO Ha PUCYHKeE 2.
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0
10% 20%
O 18-25 ner
B 26-35 ner
036-55 ner
37% O Crapure 55 ner
33%

PMCYHOK 2. Bo3pacTHble XapaKTepUCTUKK n0KynaTe/\e17| TYPUCTUUECKHUX YCAYT

Takum 06pa3om, 60AbLIAA YacTb NOKynaTeAel TYPUCTUUECKUX YCAYT ABAAIOTCA NPEACTaBUTEAIMU CPEAHEr0
Bo3pacrta. K kanmeHTam B Bo3pacre 26-35 aeT oTHocATeA 33% onpolueHHbIX, K 36-55 aet - 37%. Moaopoe nokoneHHe
B Bo3pacTe ot 18 po 25 aet coctaBAasieT 20%. A\uuia, ctapiie 55 AeT CTaHOBATCA NOTPEOUTEAIMU TYPUCTUYECKUX YCAYT
B 10% cayyaes.

AeneHue notpebUTener TYpUCTUYECKMX YCAYT MO YPOBHIO 06pa30BaHUA NPeACTaBAEHO Ha PUCYHKe 3.

5% 15%

OCpennee
B CpeaHe-crenuansHOe
OBeicmiee

O HeokoHueHHOE BHICIIICE

55% 25%

PucyHok 3. PacnpeaeneHue notpebutene TypuCTHUECKMX YCAYT N0 YPOBHIO 00pa3oBaHus

U3 npeACTaBAEHHOTO PUCYHKA CAEAYET, YTO OOAbLIAsA YacTb KAMEHTOB TYpPUCTUUYECKOW KOMMAHUW MMeeT
Bbicwwee obpa3oBaHue (55%). CpeaHe-cneunanbHoe 0bpa3oBaHue 0TMETUAM 25% onpoLLeHHbIX. CpeAHUIA ypOBEHb
obpa3oBaHus umeet 15%. 5% 0TMeTUAM HEOKOHYEHHOE BbiCLLEe 00pa3oBaHue.
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Takum o06pasoM, C Yy4yeTOM COLMAAbHO-AEMOrpadUYecKUX KpUTEPUEB, OCHOBHbIM CErMEHTOM
TYPUCTUYECKOTO PbIHKA B PErMOHE ABAAIOTCA XXEHLLMHBI MOAOAOTO U CPEAHEro Bo3pacTa, UMetoLLyUe CEMbIO, BbiCLLEe
o6pasoBaHue.

Ha Bbibop opraHM3auuu, OKasbiBalOLEW TYPUCTUYECKUE YCAYTM AN KAMEHTOB, OKa3biBalOT BAMSIHME
caepyrowme dakropol (PUCYHOK 4).

Mukpokiumar B
OpTraHH3aLlny;
5%

KauectBO

Mapka pupmsl 1 yeyri; 25%

penytary; 20%

Iena ycnyru;

25%
Pexomenmanmu

Jpy3ei u
POACTBEHHUKOB;
25%

PucyHok 4. ®akTtopbl, 0OKa3biBaloLWe BAMSHUE HA BbIOOP TYPUCTUYECKOW KOMNAHWHU

Takum 06pa3oM, U3 PUCYHKA CAEAYET, YTO Ha NPUHATHE PELLEHUs 0 NPUOOPETEHUH TYyPUCTUUECKOM YCAYTH
0Ka3blBaOT BAUSIHME CAeAyiolLMe GAKTOPbI: KAuecTBO NpeANaraeMoi YCAyry; npueMAeMasn LieHa npuobpeteHus
YCAYTU; PEKOMEHAAUUU Apy3ed WU POACTBEHHUKOB OTMETMAW. [lepeuncAeHHble dakTopbl OTMETHAM No 25%
pecnoHaeHTOB. Mapka ¢UpMbl U ee penyTauua Ha pbiHKe Oka3biBaeT BAUSIHUE B 20%. 5% onpoLLeHHbIX 0TMETUAK
NpocToTy B OOLEHUH U XOPOLIMA MUKPOKAMMAT B OpraHu3aunu. MoxHo caenaTb BBOA, YTO MOMUMO OYEBUAHBIX
GaKTOpOB LiEHbl U KayecTBa, TypuCTHYECKasa pUPMa MOXET KOHTPOAMPOBATb NOKynaTeAbCKUe NOTOKU, GopMUpYs
MUMUAK WU penyTauuio KOMNaHuW. [OBbIlAA BHYTPEHHIOK KOPMOPATUBHYIO KYALTYPY M YAyYllas BHYTPEHHIOH
06CTaHOBKY B KOMEKTUBE, TakK € MOXXHO NOAYYUTb AOMOAHUTEAbHbIX KAMEHTOB.

AaHHble 0 yacToTe NPUOOPETEHUSA YCAYTU TYPUCTUYECKUX ONEepaTopPoB NpeACTaBAEHbl HA PUCYHKeE 5.
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25% 19%

OIlepssrii pa3
B OauH pa3 B roa
O Heckonbko pa3 B

38% ros
OOnuH pa3 B 3-5 et

18%

PucyHok 5. Yactota npuobpeTeHuns TypuCTUUECKHX YCAYT

U3 npeacTaBAEHHOTO PUCYHKA CAEAYET, UTo 60AbLIAA YaCTb KAMEHTOB NPUOOPETAOT TYPUCTUUECKUE YCAYTU
0AMH pa3 B oA (38 %). 25% pecnoHAEHTOB OTBETUAU, UTO MOAL3YIOTCA YCAYraMu pa3 B 3-5 AeT. [lepBblii pa3 ycAyramu
TYPUCTUYECKUX areHTCTB BOCNOAb30BaAMCh 19% onpolueHHbIX. 18% 0TBETMAM, 4TO NPUOBpPETatoT Typbl 60AEE 0AHOTO
pa3sa B roa.

Pe3yabTaThl 0TBETA HA BONPOC O TOM, U3 KAKUX UCTOYHMKOB KAMEHTBI Y3HAIOT UHPOPMALUIO 0 TYPUCTUYECKHUX
YCAyrax npeAcTaBA€HbI Ha PUCYHKe 6.

Pexomenmanuu paboTHUKOB chepsl yeayr [ 3%
PexoMeHmanmuu npy3ei 1 poJICTBEHHUKOB | | 17%
Peknama no TeneBuaeHUIO | | | | 25%
Pexnama B Cetn IHTEepHET | 40%
Peknama B meyaTHBIX U3JAHUSIX ‘ | 15%

0% 10% 20% 30% 40% 50%

PucyHok 6. UCTOUHUKM UHPOPMALUKM O NPEeAOCTaBAEHUHU TYPUCTUUECKUX YCAYT

U3 npeACcTaBAEHHOIO pUCYHKA CAEAYET, UTo H0AbLLIAA YaCTb ONPOLUEHHBIX Y3HAKOT 0 TYPUCTUUECKMUX YCAYrax
nocpeactBom uHGopmaumu B ceth UHTepHet - 40%. 25% onpoLLEHHBIX OTMETUAU PEKAAMY HA TEAEBUAEHHUU. 17%
AAAM OTBET - PEKOMEHAAUWUM Apy3ed U POACTBEHHUKOB. CAeAyeT OTMETUTb, 4TOo HauboAbLiee AOBepUe Y
notpebutenet, HaMepEeHHbIX OCYLLECTBUTb MOKYNKY, a He 3aHMMAKOLWMXCA TEeKylWwum cOopoM WHOOPMaLUH,
BbI3bIBAET WHOOPMALMA, NOAYYEHHAss OT OAMXKHEro OKpyxeHus. [03TOMy NOMMMO KOMMYHWKALMOHHOM
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AEATEAbHOCTH, TypUCTHUECKAA KOMNAHUA MOXET CHOpMUPOBaTb HaHK NOAOKMTEALHON MHOOPMaLMK y NoTpebuteas
0 CBOE# YycAyre TOAbKO B CAyYae YAOBAETBOPEHHOCTU MOCAEAHEr0 NMPUOOPETEHHON YCAYrOW. YAOBAETBOPEHHLIN
notpebuteAb B CHUTyaUMM COBEPLUEHHUA MOBTOPHOM MOKYNMKW MOXET CTaTb AOSIAbHBbIM W, CA€AOBATEAbHO, ObiTb
UCTOYHMKOM TMO3UTUBHLIX OT3LIBOB ANl CBOET0 OAMXKHEr0 OKPYXeHUSl. YAOBAETBOPEHHLIM )Xe, M0 AAHHbLIM
NpoBEeAEHHOT0 0Npoca, ABAAETCA TOT NOTPeOUTEAL, LIEAb KOTOPOTO AOCTUTHYTA.

Mpeanountaembie KaHaAbl NPUOOPETEHHA TYPUCTUUECKMX YCAYT TPEACTABAEHbI HA PUCYHKE 7.

10%

18%
O Hanpsamyro y TypACTUYECKOTO

omeparopa
B Yepes TypUCTUUECKOTO
MOCPETHUKA

0,
12% O He uMmeer 3HaYeHNUE

0O 3aka3bIBaTh MOCPEJACTBOM
cetu MHTEpHET

60%

PucyHok 7. KaHanbl npuo6bpeTeHns TypuCTUUECKHUX YCAYT

60% onpolueHHbIX NOTpebuTeAeH NpeAnoYUTatoT NpUobpeTaTh TYPUCTUUECKUE YCAYTU Yepe3 TYPUCTUYECKHUX
nocpeAHUKoB. Hanpsimyto y onepatopoB 3aka3biBaloT AMlib 10% pecnoHAeHTOB. B nocaepHee Bpems 60AbLLIOW
NONyAIPHOCTLIO CTaA NMOAb30BAaTbCA 3aKa3 MyTeBOK uepe3 cetb MHTepHeT, uto obycraBAMBaeT He06Xx0AUMOCTb
NOAAEPXKHM AEHCTBYHOLLMX GUPMEHHBIX CAHTOB U ApPYrUX cnoco6oB, UMetoLux 06paTHyo CBA3b C KAMEHTOM yepes
ceTb UHTepHer.

Pe3yabTaThl OTBETOB Ha BONPOCHI 0 TOM, KAKOW BUA Typu3Ma NPEANOYUTAOT KAMEHTbI, NPeACTaBAEH Ha
pucyHke 8.
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45% 40%
40%
35%
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25%
20% 17%
15% 10%
10% 5%
5% —
O% T T T | |
ITnsoxHO-KynansHbl O3m0poBuTenbHbIl  [lo3HaBaTeNbHBIN Ionunr-typ OKcTpeManbHbIil

28%

PucyHok 8. Hanbonee npeanountaembiii BUA TypU3ma

boablas yacTb onpoLIeHHbIX NPeANoYMTaET NAAXKHO-KyNaAbHbIH 0TAbIX -40%. ITO 03HAuaEeT, YTo Cnpoc Ha
TypnyTeBKK B KYpOPTHbIE FOPOAA OCTaeTcs BOCTPeboBaHHbIM. TaK Xe CylLecTBYeT CPOC Ha OTAbIX B CAHATOPUAX U
AeuebHULaxX, NPOPUAAKTOPUSAX U 03A0POBUTEAbHBIX Aarepsx, Kak Ha TepPpUTOPUM HaLlel CTPaHbI, TaK U 3a pybexom
(28%). Mo3HaBaTeAbHbI BMA OTAbIXa NOAb3YeTCA cnpocom y 17%. LonuHr-Typ coctraBaser 5. B nocaepHMe roabl
aKTUBHOE pa3BUTHE NOAYYUAH IKCTPEMANbHbIE BUABI TYPU3MA, TAKUE KaK aAblUHU3M, OAKUHT, ADUGTUHT U T.A.

OuEeHUTb YpOBEHb AOSIAbHOCTU NOTPEOUTENEH HA PbIHKE TYPUCTUYECKMUX YCAYT BO3MOXHO NpOaHaAW3UpOBaB
AaHHble PUCYHKa 9.

[TproGpeTaroT TONBKO y
32% O/THO# pUPMBI

B [IpuoOperato B TOU
KOMIIaHWH, B KOTOPOU
MPEUIOKEHO OoJiee
BEITOTHOE TTPEJI0KEHNE

68%

PucyHoK 9. YpoBeHb AOINLHOCTH NOTPebUTEAEH Ha
PbIHKE TYPUCTUYECKUX YCAYT

Kak noka3aau pe3yabTatbl UCCAEAOBaHUA, TprCTMLIECKMﬁ PbIHOK He WMeeT BbICOKUM YPOBEHDb
NPUBEPXEHHOCTU KAUEHTOB, TaK KaK 60AbLIAA YaCTb KAMEHTOB Kynfat nyTteBKy 1am, rae 6YAeT NPEANOXKEHO 6onee
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BbIFOAHOE npeproXeHue. [03ToMy TypuCTHUECKUM ¢upmam HeobXoAMMO mnocTosHHas pabota B obaacTu
NOBbILIEHUA AOAALHOCTU NOTPEOUTENEH.
Ha pucyHke 10 npeactaBAeHbl HanboAee NPEANOUUTaEMbIE PECNIOHAEHTAMMU CTPaHbI AAA OTABIX.

Ipeumst 1 4%
Hpyrue crpaHst | | 16%
Kurait 7:| 4%
OuHIAHAUS | 5%
Tannann —'_l 7%
Eruner | 10%
Typuus | | | 22%
Poccus | 1 1 1 1 ‘ | 32%
0% 5‘% 16% 15% 26% 25% 36% 35%

PucyHok 10. Hanbonee npeanountaemble NOTPeOUTEAAMU TYPUCTUUECKHUX YCAYT CTPAHBI AAl OTABIXA

32% onpoLIeHHbIX PECNOHAEHTOB NPEANOYUTAIOT OTAbIXaTb Ha TeppuTOpUK PO. OTHOCUTEALHO 3apybeXHbIX
cTpaH 6biAv oTMeueHbl: Typumusa 22%, Erunet 7% Taunanp 7%, OuaaaHAuA 5%, no 4% noayunuau Kutaii u Mpeums.
LieHoBo# Avana3oH BbIbopa TypUCTHUECKHUX YCAYT NPEACTABAEH Ha pUCyHKe 11.

4%

7%
25%
“ D @ /1o 30 ThiC.pyo.
B 30-50 ThIC.pYO.

050-100 TeIc.pyoO.
0100-200 Teic.pyo.

24%

B bonee 200 THIC.pYO.

PucyHok 11. LleHoBOW AMana3oH Bbibopa TypUCTUUECKMX YCAYT
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U3 npeAcTaBAEHHOTO PUCYHKA CAeAYET, UTo O0AbLLAA YacTb onpoLeHHbIX (40%) npeanounTatoT 3aTpaumBaTh
30-50 TbiC. py6. Ha yenoBeKa Npu NOKynKe Typa. CAeAyIOLLY0 NO3ULMI0 3aHMMAET LLieHOBOW Anana3oH Ao 30 Tbic.
py6. (25%). NyteBku croumoctbto 50-100 Thic. py6. npuobpetatotr 24% onpolweHHbIX. MocAeAHIO NO3ULMI0
3aHMMalo poporue Typbl ctoumocts 100-200 Thic. py6. Ha uenoBeKa U Typbl npeMuym Kaacca 6onee 200 Thic. pyb.

lpoBepeHHOE UCCAEAOBAHWE MO3BOAMAO CAEAATb CAEAylOLIME BbIBOAbL. OCHOBHBIM CETMEHTOM AAA
TYPUCTUUYECKOTO PbIHKA ABAAIKOTCA JKEHLMHbI MOAOAOTO W CPeAHero Bo3pacta, UMElUe CeMblo, BbiCliee
obpa3oBaHWe U BbLICOKMA YpPOBEHb AO0XOAA. boAbllas uyacTb ONPOLIEHHbIX PECMOHAEHTOB NpuobpeTatoT
TYpUCTHYECKUE YCAYTM AAA CeMbW. Pe3ynbTaTbl OTBETa Ha AaHHbIA BONPOC CBUAETEALCTBYIOT 0 HEOOXOAMMOCTH
TYPUCTUYECKUX ONEPATOPOB OPUEHTUPOBATLCA HAa CEMENHBIN OTAbIX. CAEAYET OTMETHUTL, YTO HaUbOAbLLEE AOBEPHE Y
notpebuteneit, HAaMePEHHbIX OCYLLECTBUTL MOKYNKY, Bbi3bIBAET PEKOMEHAAUMUU Apy3ei M 3HaKoMbIX. Mo3tomy
TypUCTHYECKasA KOMNAHUA MOXET CHOPMUPOBATL BaHK NONOXKUTEALHOW MHGOPMALIMK y NOTpebuTeAs 0 CBOE yeayre
TOAbKO NOCPEACTBOM YAOBAETBOPEHHUA NOTPEOHOCTEN CBOMX KAMEHTOB. BOAbLIAA YacTb ONPOLIEHHBIX, NPEANOYUTAET
NASDKHO-KYNaAbHbIA OTAbIX. B nocAepHME TOAbI aKTUBHOE pa3BUTHE MOAYYMAU 3KCTPEMaAbHble BUAbI TYpU3Ma.
BoAbLian yacTb ONPOLIEHHbIX PECNOHAEHTOB NPEANOYMTAKT OTAbIXaTb Ha TePPUTOPUU PO, U3 3apybeXHbIX CTPaH
6biAv oTmeueHbl: Typuus, Taunanp, Kutait u Fpeuus.

UccnepoBaHue pblHKA TYPUCTHUECKMX YCAYr SIBASIETCA OAHMM M3  KAOUYEBbIX (aAKTOpOB pa3BUTUA
perMoHanbHOro 6usHeca. BOABIIMHCTBO NPEANpPUATUIA, GUPM M YACTHbIX TYPUCTHUECKUX KOMMAHUIA COCTaBAAKOT
cTpaTerMio AEWCTBMA, OCHOBBLIBAACb Ha pe3yAbTaTax MapKeTMHroBOro MccaepoBaHus. OCHOBHOM 3apaueit
NpoBeAEHUA UCCAEAOBAHMWI TYPUCTUUECKOTO PbIHKA ABASIETCA 0OecneyeHne aApeCHOCTH TYPUCTCKOMY NPOAYKTY, TaK
KaK OH He MOXeT 0TBeyaTb 3anpocam cpasy Bcex notpebuteneir. MocpeACTBOM MapKETUHTOBbLIX UCCAEAOBAHUM
peanu3yeTca OCHOBHOM NPUHLMN MApKETUHIa - OpueHTauus Ha notpebutend. Mpu 3ToM TypUCTCKOE NpeAnpusTHe
He pacnbiAfieT, a KOHLEHTPUPYET CBOM YCUAUS HanboAee NePCNEKTUBHBIX AA HEF0 CerMeHTax pbiHka. TeM cambim
AOCTUraeTcs NoBbilieHHe 3QPEKTUBHOCTU NPUMEHAEMbIX GOPM U METOAOB NPOAAXKHU, PEKAAMbI, CTHMYAUPOBAHUSA
cObiTa U T.A.
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YAK 33

Komnesa H.C., Komnesa K.W. icchegoBaHmne pakTOpPOB, BAMAIOLLNX Ha

AEeATENNIbHOCTb TYPUCTUYECKNX KOMId HUN B pernmoHe
A study of factors affecting the activity of tourism companies in the region
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HaunoHanbH bl ucchep0BaTEAbCKUIA MOPAOBCKUI rOCyAapCTBEHHDIN yHUBepcuTeT um. H. . Orapéea, r. CapaHck
Komneea KpuctuHa UropeBHa

CTyAeHTKa 4 Kypca

HauuoHanbHbIN Ucchep0BaTEAbCKUIA MOPAOBCKUI rOCyAapCTBEHHbIA yHUBepcuTeT um. H. 1. Orapésa, r. CapaHck
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National Research Ogarev Mordovia State University, Saransk

Komleva Kristina Igorevna
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National Research Ogarev Mordovia State University, Saransk

Annomayus: 6 cmamve AHAAUSUPYIOMCA pe3yAbinamsl 1npoBedeHHbix abmopamu uccaedobanuii ghaxmopos,
Baustowgux Ha pasbumue mypusma 8 Pecnybauxe Mopdobusa. [Laa oyenxu paxmopol, bAusA0uwUxX HA KOHBIOHKMYPY PbiHka
mypucmuueckux ycaye, ovia ucnoawszoban memoo PEST- anasusa.

Abstract: the article analyzes the results of the research conducted by the authors of the factors affecting the
development of tourism in the Republic of Mordovia. To assess the factors affecting the market conditions of tourist services,
the method of PEST analysis was used

KaroueBuie croBa: mypusm, mypucmuyeckas ycayea, mapkemuneoboe ucciedobanue, gpaxmopsl, HeuwHAA cpeda
opeanusayuu, PEST- anaius

Keywords: tourism, tourism service, marketing research, factors, external environment of the organization, PEST
analysis

PeueH3eHT: bopoaaii Bnapumup AreKCaHAPOBHY — AOKTOP COLIMONOTHUECKMX HAYK, AOLIEHT, Tpodeccop

Kadeapbl «CepBHUC, TYPU3M U MHAYCTPUA rocTenpUUMCTBa», AOHCKOW rocyAapCTBEHHbIA TEXHUUECKU YHUBEPCUTET
(AITY). FocypapcTBeHHbIN COBETHUK PocToBCKOM 06AacTh 3 Kaacca, r. PocTtoB-Ha-AoHY

B HacTosiliee Bpema MHAYCTpUA Typu3Ma - OAHA U3 Haubonee KPYMHbIX U AMHAMMYHO Pa3BUBAIOLLUXCA
oTpacAeit cdepbl ycAyr MUPOBOTo xo3aicTBa. Pecnybamka MopaoBusa 06AapaeT 6AaronpUATHLIMK YCAOBUAMU AAA
pa3BUTMS pa3AMuHbIX BUMAOB Typusma. Ha Hauano 2017 ropa B Pecnybamke MoppoBus AeictBoBano 29
TypucTHueckux upm. Ha pucyHke 1. npeactaBAEHO KOAMYECTBO TYPUCTCKUX GUPM, GYHKLIMOHMPYHOLLMX B NEPUOA C
2012 no 2016 roabl B MopaoBuM.
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PucyHok 1. Yucno ypuctckux pupm B Pecnybanke Mopaosus, ea. [5]

Ha pucyHke 2 MOXXHO yBUAETb KOAMYECTBO TYPUCTUYECKMX NAKETOB, peaAu30BaHHbIX HaceneHUo MopAoBUK
(Ha Tepputopuun Poccuu U 3a pybexom).
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B no Tepputopun Poccun M 33 pyberkom

PucyHok 2. KoaMuecTBO TypUCTHUECKUX NAKETOB, peaAM30BaHHbIX HaceneH!o MopAOBUM (Ha TEPPUTOPHK
Poccuu u 3a pybexom) [5]

U3 pucyHKa CAeAyeT, YTo HaMbOAbLLAS YaCTb HACEAEHHUS, UCTIOAb3YHOLLLAS YCAYTH TYPUCTCKUX GUPM, BbiGUpaeT
nytewecteue 3a pybex. Bnpouem, HabAOAaeTC HeOOAbLIOW POCT KOAMYECTBA TYPUCTMUECKMX NAKETOB,
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peaAr30BaHHbIX HaceAeH 0 No TeppuTopuK Poccuu (AaHHaA TeHAEHLUA 00ycAOBAEHA NAaAEHUEM Kypca pyoas, W,
KaK CAe ACTBME, 3HAUUTEAbHBIM YBEAWYEHUEM LIEH TYPNaKeToB 3a pybex).

Ha pucyHke 3 npeAcTaBAEHO UMCAO 0OCAY)KEHHBIX TYPUCTOB Ha TeppUTopun Pecnybanku MopAOBHSA B nepUoA
c2012 no 2016 rr.
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PucyHok 3. KoanuectBo 06CAy)XEHHbIX TYPUCTOB Ha Tepputopuu Pecnybauku Mopaosus B nepuoa ¢ 2012
no 2016 rr., uea. [5]

M3 puCyHKa CAeAyeT, 4To KOAMYECTBO TypuUCTOB Ha Tepputopuu Pecnybamku Mopposua B 2016 roay
He3HaUMTeAbHO CHU3UAOCH N0 OTHOLWEHMUI0 K 2011 ropy. B T0 e Bpems HabAOAAETCH CyLLECTBEHHOE CHUXKEHUE B
2015 ropy. AaHHaa TeHpeHuus obychoBAeHA NMapeHMEM Kypca pybad, M, Kak CAeACTBME, 3HAUYUTEAbHbIM
yBEAMYEHUEM LIEH TYpNaKeToB.

MpeAnpuATHA MHAYCTPUM TYPU3MA NOABEPXKEHbI BAUSSHUIO MHOFOUMCAEHHLIX BHELLHUX (AKTOPOB, POAb
KOTOPbIX MOXET ObiTb pasAMyHOW Kak N0 CHUAE, TaK U NO NMPOAONKUTEALHOCTH BO3AEWCTBMA. [l03ToMy MX
uccrepoBaHUE 00bLEKTUBHO HEOOXOAMMO AN OpraHU3aLUU 3OPEKTUBHON TYPUCTCKOH AEATEAbHOCTH (PUCYHOK 4).
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3aKOHOI[aTeJ'IBCTBO

MHeHMe 1 OTHOIIIEHUE
norpedurenei MexIyHapOIHOE

\ 3aKOHOAATCIBbCTBO
\

Typuctudeckas pupma

— [Tonutuueckre n3MeHEeHHs
Ce30HHOCTB yCIIyT

DKOHOMHUYECKasl CUTyallus 1
Haioroo6noxenue u TEeHACHIIUNA
HAaJIOTOBBIN KOJEKC JInHamMHKa Kypca BaJlloT

KynbrypHble akTopbl

PucyHokK 4. GaKropbl, BAUSILOLLME HA AEATEABHOCTb TYPUCTUYECKUX KOMNaHUM

AN OLEHKW pa3AMyHbIX GpAKTOPOB, BAUSIIOLLMX HA KOHBIOHKTYPY pbiHKA TYPUCTUYECKHUX YCAYT Pecnybanku
MopaoBusi, ucnoabdyem PEST- aHaav3. PEST-aHanu3 SBASIETCA MapPKETMHIOBLIM MHCTPYMEHTOM, KOTOPbIi
npeAHasHaueH AN BbiBAeHUA noauTHueckux (Political), akoHomuueckux (Economic), coumanbHbix (Social) u
TexHonormyeckux (Technological) dakTopoB BHeLLHeH CPeAbl, BAMAIOLIUX HA KOHBIOHKTYPY PblHKA UAM OTAEAbHYIO
KOMMNaHHUIO.

Moautueckas ob6cTaHOBKA B CTpaHe U PerMoHe OnpeAeAsieT Apyrue AMHaMUuHble daktopbl. Kpusuchl,
NOAMTHYECKAs HecTabuabHOCTb, Ge3pabotuua, y)KecToueHue TYPUCTCKUX GpOPMaAbHOCTEH, CKauyku Kypca BanloT
OTPULATEABHO CKA3blBAlOTCA HA AEATEAbHOCTM TYPUCTUUECKMX KOMMNaHWA. BauAHMe Takke OKasblBaloT
MeXAYHapOAHbIE OTHOLUEHMUSA, BU30BbIE PEXUMbI MEXAY cTpaHamu. CpeAn NOAUTUUYECKUX GAKTOPOB, BAUAIOLLMX HA
pa3BuTHe Typu3Ma, CAeAYeT OTMETUTb B3aMMOOTHOLLEHUS MEXAY CTPaHaMM, KOTOpbie MOTYT CNOCOOCTBOBATL UAM,
HaobopoT, nNpenATCTBOBaTb TYPUCTCKOMY OOMEHYy MeXAYy HUMW. Pa3BUTUIO Typusma M UHbIX  dopm
BHELUHEIKOHOMUUECKUX OTHOLLEHWI CNOCOOCTBYHOT YypEryAMpOBaHUE Pa3HOTAaCUn MEXAY CTPAaHAMK, 3aKAHOUEHHE
AOrOBOPOB 0 COTPYAHUYECTBE.

Ha pa3Butie MmexayHapoAHOro Typu3aMa BAMAET BHYTPMNOAMTUYECKAN 00CTAaHOBKA B CTpaHax U pernoHax, a
TaKXe B TeX paioHax, uepe3 KOTopble NPOXOAAT TYPUCTCKUE KOMMYHUKAUUW. CMeHa MOAUTUUECKUX PEXUMOB,
CONPOBOXAQIOLLAACA MAaCCOBLIMU BOAHEHUAMU U UCNOAb30BAHUEM BOOPYXEHHBIX CHA, PEAUTMO3HBIW GaHaTU3M,
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Teppopu3m (Eruner), 3axBaT 3aA0XXHWUKOB NPEACTAaBAAIOT OOAbLLYIO ONACHOCTL AAl TYPUCTOB WU He Cnoco6CTBYHT
Pa3BUTHIO TYPUCTHUECKOMN ACATEABHOCTH.

BAvAHWE 3KOHOMMWYECKMX (AKTOPOB TAaBHbIM 00pa3oM 00YCAOBAEHO TeM, uTO CyLLECTBYeT npsAmas
3aBMCUMOCTb MEXAY IKOHOMUYECKUM Pa3BUTUEM CTPaHbl, 06bLEMOM HALMOHAALHOTO AOXOAA W MaTepUanbHbIM
6AarococTosiHueMm ee rpaxaaH. OT 3KOHOMUUECKOTO NOAOXKEHHA FOCYAAPCTBA U PETUOHA 3aBUCAT HE TOAbKO AOXOAbI
HaceAeHUsl, HO ¥ YPOBEHb Pa3BUTUA MaTEPUAAbHO-TEXHUUECKOH Oa3bl U MHPPACTPYKTYPbI TYPUCTUUECKUX KOMMTaHUM.

Ce30HHOCTb CO3AAET 3HAUUTEALHBIE TPYAHOCTU AN KOMNAHWI B chepe Typu3ma, CHUXas PeHTabeAbHOCTb,
3QPEKTUBHOCTb MCMOAb30BAHUAA OCHOBHbIX (OHAOB, YXYAlIAs OOCAYKMBaHWE TYpUCTOB, 0COOGEHHO B pasrap
TYPUCTCKOTO CE30Ha, U Bbi3biBas TEKYYECTb KAAPOB BCAEACTBUE HEAOTPY3KU TPEANPUATUN TYPU3Ma B MEXCE3OHHbIN
nepuoA.

Ce30HHOCTb B TYpU3ME YCAOXKHSAET pa3BUTHE KOMNaHWK, 000CTpAs NPOTUBOPEUUSt MEXAY CMPOCOM Ha
TYPUCTCKUE YCAYTU U CPABHUTEABHO CTAOUABHBIM TYPUCTCKUM NPEeANOXKEHUEM, TEM CamMbiM Bbi3biBasi NPoOAEMbI B
00CAYXMBAHWUK TypUCTOB. B MecAillbl HaUOOAbLLEH TYPUCTUYECKOW 3arpy)XEHHOCTU BO3HUKAIOT ONpeAEeAeHHble
TPyAHOCTH B paboTe TpaHCnopTa, OpraHU3aLMKU NUTaHUA, 06ecneyeHnn XUAbeM, NPOBEAEHUN IKCKYPCUOHHOM
paboTtbl U T. A. ECAM B «ropsiumii» ce30H neperpy)xeHbl BCe rOCTUHULLbI, KEMIUHTU U MOTEAU, TO B MEXCE3O0HHbIN
NnepuoA, Kak NnpaBuAO, 60AbLLOE KOAHUECTBO MECT B 00beKTax pasMeLleHUs TYpUCTOB OKa3biBaeTcA He3aHATbIM.
MoaToMy ce30HHOCTb TPpebyeT 3D HEKTUBHOTO YNpaBAEHUS AATEABHOCTbIO TYPUCTUYECKUX KOMNAHWHA.

N3meHeHua B AeMorpaduUuecKoii CTPYKTYpe U COLMaAbHOM NMOAOXKEHUU HaceneHHs Pecnybanku Mopaosus
06yCAOBAEHbI BAUSIHHEM Ha Chepy Typu3Ma CAEAYHLLMX GAKTOPOB: CTapeHUe HaCeAEHUs; CHUKEHUE POXAAEMOCTH;
NOBbLILIEHWE CMEPTHOCTU; 3HAUUTEAbHOE YBEAUYEHWEe AOAW OAMHOKMX B3POCAbIX FpaXXAaH; TEHAEHLUMSA K Gonee
No3AHUM Bpakam; U3MeHeHWe Bo3pacTa BbIXOAA FPaXKAaH Ha NEHCHIO0.

TexHoAOTHUECKHE HAKTOPBI, CBA3AHHbIE C NPOrPECCOM B TEXHUKE U TEXHOAOTUSAX, B 3HAUYMTEABHOI CTENEHH
BO3AEHCTBYIOT Ha pa3BUTUE TYPUCTUYECKUX NPEANPUATUI, OHW NOAYYAIOT BO3MOXHOCTU AAA OKa3aHWsA HOBbIX BUAOB
YCAYr, UX cOblTa U COBEPLIEHCTBOBAHUA OOCAYXMBAHUA KAMEHTOB. Ha AaHHbIA MOMEHT GPOHMpOBaHWE TypoB
TYPUCTUUECKUMU KOMNAHUAMU NNEPEXOAHUT Ha CUCTEMY OHAAKH OPOHUPOBAHMSA, UTO CBUAETEALCTBYET O NOBbILLIEHUHN
KauectBa paboTbl B AaHHOW cdepe. PasBUTME HayKW M TEXHUKWU CMOCOOCTBYET COBEpPLUEHCTBOBAHUID CPEACTB
MaccoBOro NPoM3BOACTBA TYPUCTCKHUX YCAYT (FOCTUHMUHOTO XO3AKCTBA, TPAHCNOPTa, IKCKYPCUOHHbIX 610p0).

AHanu3 $aKTOpOB, OKa3biBalOIIMX BAMAAHME Ha TypuUCTMUECKME KomnaHuu Pecnybauku MopaoBus,
npoBeAeM, UCNOAb3ys MeToA PEST-aHaAu3a. CUAY BAMSIHUSL KaXKAOTO daKTopa oLeHUM No WKaAe oT -1 po +3, rae:1
- BAUAHWe paKTopa Mano, Anboe u3meHeHUe PpaKTopa NPaKTUUECKHU He BAMSIET HA AEATEABHOCTb KOMNAHWK;

2 - TOAbKO 3HauuMoe U3MeHeHUe GpaKTopa BAUSIKOT Ha NMPOAAXKU U NPUObLIAL KOMNAHUMK;

3 - BAMAIHME (aKTopa BbICOKO, Al0Oble KOAeDAHMA BbI3bIBAIOT 3HAYMMble U3MEHEHUA B MPOAAXaX U NPUOLIAK
KOMMaHUM.

«=» U «+» - OTPULLATEABHOE U NOAOXKMTEABHOE BAMSIHUE daKTopa.
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PEST-aHanu3 GaKTopoB, BAUSIKOLLMX HA AEATEAbHOCTb TYPUCTUUECKUX KoMmnaHuii B Pecnybanke MopaoBus

npeAcTaBAeH B Tabauue 1.

Tabauua 1

PEST-aHaAu3 GpaKTOpOB BAMAIOLLMX HA AEATEAbHOCTb TYypUCTHUECKUX KoMNaHuii B Pecnybanke MopaoBus

9KoHOMUYECKHE PaKTOPBI OueHka KommeHTapuu K rpynne ¢akropos

AvHamuka Kypca py6as -2 YAyulleHHe IKOHOMMUYECKOW CUTyauuu B CTpaHe B
AvHamuKa 3aHATOCTU 1 LLeAOM BEAET K NOBBILIEHWIO NTOKYNaTeAbCKOro cnpoca
MaatéxecnocobHbIi cnpoc 1 Ha TypucTUueckue ycayru. HaceneHue crpemsrca
3atpatbl Ha peknamy 1 Apyrue KOMMyHUKaLUKU -1 yAyywatb CBOW OTAbIX Mnokynaa Bce Oonee
MNoBbiweHue LeH npeacTaBuTeAei KauyeCTBEHHble U AOpOrHe NpoAyKTbl. [loBbileHUe
TYPUCTUYECKOW  WHAYCTPUM  (TOCTMHMLbI, -3 LLleH ¥ YBEAMUEHUe 3aTpaT Ha peKknamy 1 NOCTaBLLMKOB
TPaHCNOPTHbIE CAYXObI U T.A.) TYPUCTUUECKUX  YCAYT  OCAOXHSIET  AEATEAbHOCTb
CHWXEeHMe  noKynaTeAbHOW  cnocobHoCTH 1 TYPUCTUYECKUX KOMMAHUH

notpebutenei

CouuranbHO-3KOAOTUYECKUE GaKTOPbI OueHka KommeHTapuu K rpynne ¢akropos
M3meHeHHs B 6a30BbIX LLEHHOCTAX +1 boAblas yactb counanbHbiXx GaKTopoB OKa3blBaeT
MU3MeHeHHs B CTUAE U YPOBHE XU3HU +3 NOAOXKMTEAbHOE  BAMAHWE  Ha  AEATEAbHOCTb
OTHOLIEHHE K TPYAY U OTABIXY +2 TYPUCTUUECKUX KOMNAHUI. TEHAEHLMU MOADI K OTABIXY
Aemorpadpuueckue U3MeHeHHUA -1 B 3apybexHbiX CTpaHaXx MUpa MNPUBOAMT K
Moaa v ee TeHAEHLMH +2 YBEAMYEHUID  MPOAAXK  TYPUCTUUECKUX  YCAYT.
OTHOLUEHHE K UMMNOPTHLIM TOBapaMm 1 yCAyram +2 OTpuuatenbHoe BO3AEHCTBUE OKa3biBAaeT CTapeHue
OTHoweHHe K pabote, Kapbepe, Aocyry U +3 HaceneHUsi pecnybAMku MopaoBUA (MOXMAbIE AOAM
BbIXOAY Ha NEHCHUI0 TEPPUTOPUU PECNYOAMKM HEe CKAOHHbI K Typu3my),
Tpeb6oBaHUA K KAUECTBY TYPUCTUUECKUX YCAYT -2 CHWKEHWEe YPOBHA POXAAEMOCTM, a Takke pocT
Mono-Bo3pacTHas CTPyKTypa HaceneHus M -1 TpeboBaHui noTpebuTenel K KauectBy OTAbIXa,
NPOAO/KUTEABHOCTb XU3HU NoAy4aeMoro cepBUCa W YPOBHA O0OCAyXUBaHMe.
Bbicokas ce30HHOCTb -1 MNoBbileHHAA CE30HHOCTb YCAOXHAET AEATEAbHOCTb
dUPMbI.

MoAuTHUECKKE PpaKTOPDI OueHka KommeHTapuu K rpynne Gakropos
MU3meHeHWe 3aKoHOAATEALCTBA -1 HeaddektuBHas npaktMka MCMOAHEHUA
HanoroBble cTaBku -2 CYLLLECTBYHOLLET0 3aKOHOAATEALCTBA B TYPUCTUUECKON
locypapctBeHHOE peryaMpoBaHue +2 0TpacAM OTPULLATEABHO BAMSIET Ha AEATeAbHOCTb
KOHKYPEHLMH KoMnaHui. HectabuabHas NOAMTMYECKAA CUTyaLMs B
Moautueckas ob6cTaHOBKa -2 paae CTpaH W BU30BbIA PEXWM OrpaHWYUBAET
MexayHapoaHas o6cTaHOBKa -3 BO3MOXHOCTM  NPOA@XM  pAAA  TYPUCTMYECKMX
MoHonoAbHOe peryavpoBaHue B 0TPacA1 +1 NpoAYKToB. POCT HanOroBbiX CTaBOK HeratmBHO

CKa3blBaeTCA Ha OTPACAM.
TexHonornyeckue GpakTopbl OueHka KommeHTapuu K rpynne ¢akropos

YpoBeHb WHHOBaUWA W TEXHOAOTMYECKOIO +2 TexHonoruueckue dakTopbl OKasblBalT
pa3BUTHA OTpaCAU NOAOXKMTEABHOE  BAMAHWE  Ha  AEATEAbHOCTb
Pa3BuTHe WHTEepHETa, HOBble TEXHOAOTUH +2 TYPUCTUUYECKOH KOMNAHWH, TaK KaK pa3BUTHE HayKK1 U
MHTEPHET NpoAaX TEXHUKU AAeT BO3MOXHOCTb OCBaWBaTb HOBble
AocTyn K HOBEHLIMM TEXHOAOTHUAM +2 TEXHOAOTMW, WCMOAb30BaTb 6onee COBpPEMEHHbIE
CreneHb UCMOAb30BaHUA HayYHO-TEXHUUECKUX +3 cnocobbl npoaax, npeAoCTaBAATL HOBblE
AOCTUKEHU TYPUCTUUYECKUE YCAYTH.

Hosble ycayru +1
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Ha ocHoBe AaHHbIX TaBAMLbI ONPEAEAUM UTOTOBbIE OLLEHKM C Y4€TOM paHra BaXXHOCTU KaXAOM0 U3 GaKTopoB,
OKas3blBaOLLMX BAUSIHUE HA pa3BUTHE TYPUCTHUECKUX KOMNaHui B Pecnybanke Mopaosus. Takum 06pa3om, B xoae
uccaepOBaHUA MeToAOM PEST-aHaAv3a BbIABAEHO, YTO IKOHOMUUYECKUE W MOAUTUUECKUE (aKTOpbl OKa3blBalOT
OTpULATEAbHOE BAMAIHUE HA AEATEAbHOCTb TYPUCTUUECKUX KOMNAHWA. TEXHOAOTMYECKUe U COLMaAbHble
NOAOXMTEAbHO BAUAIKOT Ha pa3BUTUE 0TPacAH. CyMMapHbIit 6an BAMSIHUA YeTbipex rpynn pakTopoB ABASETCA HU3KUM,
HO TEM He MeHee MOAOXKMTEAbHbIM 3HAaY€HUEM, MOXHO CAeAaTb BbIBOA, UTO B LIEAOM pacCMOTPeHHble GaKTopbl
cnoco6CTBYIOT Pa3BUTUIO TYPUCTUYECKOI OTPACcAU B pecnybauke.

daktopamu MMUKpOCpeAbl AAA TYPUCTMYECKMX KOMNaHuW pecnyoauku MoppoBuUS ABASKOTCA AEWCTBUA
NoCTaBILMKOB, NoTpebutenen, KOHKYpeHToB. A aHaAu3a (paKTOPOB MUKPOOKPYXEHUSI ucnoabdyem Moaeab M.
Moptepa (pUcyHoK 5.).

[MOCTABIIUKMU:
VYrposa: Poct 11eH Ha TpaHCTIOPTHBIE YCIYTH, YCIYTH TOCTHHHUIL, BHI3BIBAET POCT LIEH Ha
MPE0CTABIICHUE TYPUCTUUECKUX YCIIYT

-1 =

[NOSIBJIEHME HOBBIX KOHKYPEHIIS B 3AMEHUTEJIU:
KOHKYPEHTOB: OTPACIJIN:
Boicokue TeMIbl pocTta Bosnbroe gncno
pbhIHKA. YBeIu4YeHUE — KOHKYPCHTOB Ha PBIHKE, a WNnentuduxanms
4HuCJla KOHKYPCHTOB U UX IMUPOKNUH ACCOPTUMEHT YCJIO)KHCHA
BO3MOKHOCTEHA. TYypOB TYPUCTUICCKUX
- KOMITaHUM |
| |
IIOTPEBUTEJIN.
[lepexmtoueHue nokymnaTesaeii Ha HOBbIE TYPUCTUYECKHUE YCIIYTH C UCIIOJIb30BAaHUEM CETH
HNaTepuet

PucyHok 5. Moaenab M. Moptepa aAs TypUcTHUECKUX KOMNaHKUiA Pecnybanku MopaoBus

MepBbIM U3 aHAAU3UPYEMbIX GAKTOPOB, BAUAIIOLLMX HA TYypUCTUYECKUE KOMNaHUU Pecnybanku Mopaosus,
AIBAAIOTCA NOCTaBLUMKK, KOTOpble B AAQHHOM CAyyae NpeACTaBA€Hbl FOCTUHWULAMM, NPEANPUATUAMU MUTAHMUA,
TPaHCNOPTHLIMU NPEANPUATUAMMU, IKCKYPCUOHHBIMU O10PO, PEKAAMHBIMMU areHTCTBaMU. Yrpo3a AAA TYPUCTHUECKHX
KOMNaHWM ABASIETCA AOCTATOYHO CUALHOW TaK Kak NPEeANPUATUAM NPUXOAUTCA B3aUMOAEHCTBOBATb 0AHOBPEMEHHO
CO MHOXECTBOM MNOCTaBLIMKOB U HeAOOPOCOBECTHOE OTHOLIEHWe XOTA Obl OAHOTO W3 HUX MOXET MOAHOCTBIO
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UCNOPTUTb penyTauuio KomnaHuu. CraapuTb HeraTMBHOE BAMSIHUE AAHHOTO ¢akTopa BO3MOXHO MPaBUAbHBLIM
BbI6OPOM HaAEXHbIX NOCTABLLMKOB.

Bropo# rpynnoi CyObekToB B CEKTOPHOM OKPY)XEHWM TYPUCTUUYECKMX KOMMAHWH ABAAIOTCA MOKynaTeAu
TypUCTHYECKUX YCAYTr. OCHOBHOM CErMeHT NoKynaTenei TypucTUUECKUX KOMNaHWi - xutean Pecnybauku MopaoBus.
MeHbluaa AOAS peaAu3aLuu TYPUCTUYECKOTO NPOAYKTA NPUXOAUTCA HA KOPNOPATUBHBIX KAMEHTOB (MPEANPUATUR U
opraHusauui pecnybauku), 3akynawwux Typbl AA CBOMX coTpyaHMKOB: MAO «C6epbank», AO «Opbuta», AO
«CapaHckuit 3aBop «Pe3uHotexHuka», MAO «Pocctenekom» W A. p. B nocnepHue ropbl, B CBSI3U €
no3uuuoHMpoBaHWeM I. CapaHcKa, Kak COpTMBHOW CTOAMLbI U NpoBeAeHWeM YemnuoHata mupa no ¢yrbony
3HAUYUTEAbHO YBEAMYMACA MOTOK TYPUCTOB - MHOCTPAHHLIX rpaxpaH. B ueaom, noBepeHMe M NpeAnOYTEHUS
noTpebuteneit TYpUCTUYECKHUX YCAYT, POCT MX NAATEXECNOCOOHOCTH, U3MEHEHUA OTHOLLEHUS K OTAbIXY OKa3biBaeT
NOAOXKMTEABHOE BAUSIHWUE Pa3BUTUE TYPU3MA B PErMOHeE.

TypuctMueckux komnaHui B Pecnybnuke MopAoBUSA, KOTOpPbIE TOAbKO BLIXOAAT HAa PbIHOK U NOSBAEHUE
KOTOPbIX B AAHHOM CEKTOpE 3aCTaBAIET MEHATb NPUHLMNBI GYHKLMOHUPOBAHUA BCEX APYTUX CyObeKTOB, 6oAbLLOE
KOAMYECTBO. 3HAYUTEAbHYH) Yrpo3y AAA TYPUCTUYECKMX KOMMNAHUM COCTABAAIOT cheuuMdUyeckue NpPU3HAKM
TYPUCTUYECKOTO NMPOAYKTA U OrpaHMYEHUA BbIXOAAQ HA PbIHOK (MAcCOBbli XapakTep TYPUCTUYECKOro NMPOAYKTa -
otcyrcTBUE AMPDEPEHLMPOBAHHBIX NPOAYKTOB BbI3bIBAET TO, YTO TYPUCTHUECKUE NPEANPHUATUA, KaK NPaBUAO, He
MMEIKOT CHAbHOM MApKU M NOSIAbHBIX KAMEHTOB, M T. A). IT0 00ycAaBAMBAET BbICOKWH PUCK OTPULLATEALHOTO
BO3AENCTBUSA HA AEATEALHOCTb KOMNAHWA.

UaeHTUPUKALMA CYOCTUTYLMOHHBIX TYPUCTUUECKUX MNPOAYKTOB SABASIETCA OuYeHb NpOoOAeMaTUYHOM,
NOCKOAbKY, 3KCKYypCUOHHOE noTpebnaeHMe nosBAseTcA B npeaenax «poHa CBOOOAHOrO pelleHUsi», TAe, Kpome
TYPUCTUYECKOTO NPOAYKTa, NOTPEOUTEAL UMEET BO3MOXHOCTb LUMPOKOF0 BbiIbOpa CpeAn APYrux NnpoAyKToB. B cayuae
PbIHKA TYPUCTUUECKMX YCAYT BbIAEASIETCA - BHELUHAS U BHYTPEHHAA CyOCTUTYLMOHHbIE cocTaBAslolMe. BHelwHan
3aKAOYaeTcA B MCYE3HOBEHWM TYPUCTMYECKOrO CNpoca BCAEACTBUE U3MEHEHUS AOXOAOB M NepepacnpeAereHUe
PacxXoAOB Ha ApYrue LieAH, KOTOpble YAOBAETBOPAIOT T€ Xe NOTPEOHOCTU. BHYTpeHHME CyOCTUTYLIMM 3aKAHOYAIOTCA B
HanpaBA€HUM TYPUCTUYMECKOTO CMNpoca HA MNPOAYKT BbICIIEr0 WAM  HU3LIEr0 LEHOBOrO  YPOBHA
(aMddepeHLMpOBaHHbIA NPOAYKT C YYETOM BHYTPEHHUX COCTaBAAKOWMX). B LeAOM ypoBeHb Yrpo3bl AQHHOTO
BHELLHEero ¢paKropa OLEeHUBAETCA ANA TYPUCTUYECKMX KOMMAHUW Ha CPeAHEM YPOBHE.

MocreAHUM U3 NEPEYUCAEHHBIX INEMEHTOB MMUKPOOKPY)XEHUA TYPUCTMUECKMX KOMNAHUK SABAAKOTCA
CYLLECTBYHOILME KOHKYpeHTbl. Ha TypuCTMUECKOM pbiHKEe pecnyOAMKM MX NPeACTaBAEHO AOCTAaTOYHO 60AbLioe
KOAMYECTBO, CAEAOBATEAbHO, 3T0 00yCAABAMBAET CUAbHYIO CTENEHD YIPO3bl AA KXAOW OTAEALHO B3ITOW KOMNAHUM.

UtaKk, Ha AeATeAbHOCTb TYPUCTHUECKMX KomnaHui PecnybaMkn MoppoBUS OKa3biBalOT BAMAHUE
MHOTOYMCAEHHbIE BHELWHWE (aKTOpbl, POAb KOTOPbIX MOXET OblTb Pa3AMUHOM KaK MO CUAe, TaK U MO
NPOAONKUTEALHOCTU BO3AEHCTBHUA. B x0Ae uccrepoBaHna metopom PEST-aHaAu3a BbIABAEHO, YTO 3IKOHOMUYECKUE
U noAuTMUECKHE (AKTOPbl OKa3biBAlOT OTPULLATEABHOE BAMAHUE HA AEATEABHOCTb TYPUCTMUYECKUX KOMMAHWW.
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TeXHOAOTMUECKHUE U COLManbHble GaKTOPbl MOAOKUTEALHO BAUSIKOT Ha pa3BUTUE OTPAcAM. AeHCTBUA NOCTABLLUKOB
AABASIIOTCA BbIPAXEHHOW Yrp030H, A TYPUCTUUECKUX KOMMAHUM TakK Kak HEA0OpOCOBECTHOE OTHOLIEHME XOTA Obl
OAHOTO M3 HMX MOXET WUCMOPTUTb penyTauuio Gpupmbl. BTopoii rpynnoit cyObekToB B CEKTOPHOM OKPY)XEHUH
TYPUCTUUECKUX KOMNAHWUK ABAAIOTCA MOKynaTeAW TypUCTUYECKUX YCAYr. B Lenom noBepeHUWE KAMEHTOB, POCT X
NAQTEXEeCNOCOOHOCTU OKA3bIBAET MOAOXKUTEAbHOE BAUSIHUE HA TYPUCTUYECKYHD AEATeAbHOCTb. MAeHTUdMKauus
CYOCTUTYLIMOHHBIX TYPUCTHUECKUX NMPOAYKTOB AIBASIETCA OY€Hb NPOOAEMATUUHON, TaK KaK Kpome TYPUCTUUECKOro
NPOAYKTa, NoTpebUTeAb MMEeET BO3MOXHOCTb LUMPOKOTO Bbi6Opa CpeAU APYrHX NPOAYKTOB B 3aBUCUMOCTH OT YPOBHS
AOXOAQ .
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KOHKYPEHTHOW No3unumen cybbeKkTa Ha pPbiHKe
Control of the competitive position of the subject in the market
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Annomayus: Pewerue npobiem pocma 6usHeca 8 coBpemennulx ycioBusx mpebdyem spcpexmubroeo ynpabrenus
1OCIOAHHO YCAOKHSAIOUEUCA CUCINEMOTL POIHOUHBLX OTMHOUEHUT MEKOY PasAuMHbIMU yuacmHukamu puinka. ObocHoBana
NOBLIUAIOAACA POAL Chepbl MAPKeMUH0BbIX KOMMYHUKAUWE 6 paspeuienut MOmuUBaLUOHHO-PeCYpCHbIX npomubopeyii
mexoy cybvexmamu. Ob03HAUEHO BAuAHUE PASAUUHBIX NOMEHYUAL06 HA (opmupobarie ucmounukob d¢exmubroeo
yHxyuoHupobanua u pasbumus OusHeca. Paccmvompensl pasiuyunsle mouku 3peHus 6 omHoueHulr KOMMYHUKAUUY KaK
Kameeopuu, onpedeisowjeil  opmupobanue «0oBepus» Kkaxk UHCHIPYMeHmMA YnpabieHus KOHKYPEHMHOU No3uyien
npednpusmus. Packpvima npupoda KOMMYHUKAUUOHHOU OubepeeHyuu npu NOCMpPOCHUU MAPKemUuH20Bblx noeil
63aumodeticmbyroujux cybsexmol. ObosHaueHa HeodX00UMOCTb pAccMOmpeHUs 63aumocba31 pasHblx pecypcob kax 6a3obuix
KOMTOHEH, ONpedesAIouuxX coCmoAHue opmupylouuxca y cydsekma kanumaiob (Hpabcmbernnoeo, MOMuBayuoHHoe0,
mapxemuHeao6o-nobedenteckoeo). I1pedsoxerna modess ynpabaeHus KOHKYpeHMHOT no3uyen npednpusamus nocpeocmbom
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noBuiuienusn 006epus K OuU3Hecy KAK UHCMPYMEHMY paspeuieHus MapkemuneoBo-pecypcHuix npomubopeuuil 6
MapKemuH2060M KOMMYHUKAUUOHHOM 10e

Abstract: Solving the problems of business growth in modern conditions requires effective management of the ever-
increasing system of market relations between various market participants. The increasing role of the sphere of marketing
communications in resolving motivational and resource contradictions among subjects is substantiated. The influence of
various potentials on the formation of sources of effective functioning and business development is indicated. Different points
of view regarding communication as a category determining the formation of «trust» as a tool for managing the competitive
position of an enterprise are considered. The nature of communication divergence is revealed in the construction of marketing
fields of interacting subjects. It is necessary to consider the interrelation of different resources as the basic components
determining the state of the capital (moral, motivational, marketing-behavioral) formed by the subject. The model of
management of a competitive position of the enterprise by means of increase of trust to business as the tool of the permission
of marketing-resource contradictions in a marketing communication field is offered.

KaroueBvie croBa: necmabduavnas sxoHomuxa, xossucmByowui cybvexm, mapkemuneoboe KOMMYHUKAYUOHHOE
nose, pecypcHulil Kkpye, MapkemuHeoBo-nobedenyueckutl kanumas, mapkemuneobai mumukpus, oobepue k OusHecy,
KOHKYpeHmHas no3uyus, Mooeas ynpabienus paséumuem busmeca

Keywords: unstable economy, business entity, marketing communication field, resource circle, marketing and
behavioral capital, marketing mimicry, business confidence, competitive position, business development management model.

PeueH3eHT: CHumiukoBa WU.B., p.3.H., npodeccop, U.o. 3aBeaytowero kadpeApoit IKOHOMUYECKON TEOPUH U

uuBectupuii. r60Y BO «KybaHCkuit rocyAapCTBEHHbIA TEXHOAOTMUECKUIA YHUBEPCUTET»

06ecneyeHne NO3UTUBHbLIX NPe0bpa3oBaHKUi B HALMOHAALHOW IKOHOMUKE CBA3AHO KaK C paLMOHAAbHbIM
ynpaBAeHUEM pecypcamu cybbeKToB Npe ANPUHUMATEALCKOW CHEPOI HA BCEX YPOBHAX yNPaBAEHUSA (HALLMOHAALHOTO
X03AWCTBA, PErMoHa, X03AWCTBYHLMX CYObLEKTOB), TaK M C WCNOAb30BAHMEM pPa3AUYHbLIX MOTEHLMAAOB,
dopmupyembIx BHYTPU OM3HECA M BbICTYNAKOLWMX UCTOYHUKAMU PeaAbHbIX BO3MOXHOCTEH AN 3OPEKTUBHOIO €ro
OYHKLUOHMPOBAHUA W YCTOWYUBOTO Pa3BUTHA [1]. ITM UCTOUHUKU HANOAHAKOTCA HOBbIM COAEPXAHUEM B npouecce
U3MEHEHUA BHYTPEHHEr0 COCTOSIHUA GM3Heca NOCPEACTBOM aKTUBU3aLMU €ro YeA0BEKOLLEHTPMYHOIO pecypca W
BOBACUYEHUS! €r0 B pacliMpeHUe MapKETUHIOBOr0 KOMMYHUKALMOHHOFO MPOCTPAHCTBA AA CO3AAHMA HOBOFO
CMCTEMHOr0 KauecTBa BO BCEX 3BEHbSIX NPeANPUHUMATEALCKOW cdepbl [2, 3]. DopMmupyeMoe HOBOE CUCTEMHOE
KauecTBO CyObekTa npeAnoAaraeT UCNOAb30BaHUE PECYPCHOTO NOAXOAA K MOBLILLEHWI0 KOHKYPEHTOCNOCOOHOCTH
613Heca U K 3aBOEBaHUI0 BbIFOAHBIX KOHKYPEHTHLIX NO3ULMii [4, 5, 6, 7]. CoBpeMEeHHbIW 3Tan 3KOHOMUUYECKUX
npeobpasoBaHuii B Poccuu TpebyeT aKTMBM3auMM AENOBOM AKTUBHOCTM NPEANPUHMMATEAbCKOM cdepbl W
peanM3auuMu ero MHHOBALMOHHOW cnocobHoctu [8, 9, 10, 11]. 31a MHHOBALMOHHAA CNOCOOHOCTL NO3BOAAET
U3MEHATb XapaKkTep MNpPOM3BOACTBEHHbIX M MHbIX KOMMYHMKAUMOHHbIX CBf3€d, a TaKkKe BKAYaTb
HEUCNOAb30BaHHbIE pe3epBbl U PeCYPChbl AN AOCTUXKEHMA CTpaTerueckux opueHTMpoB [12]. B pe3yabtate 3T0ro
CyObEKTbI X03MCTBOBAHUA MOTYT 00peTaTb KOHKYPEHTHbIE NPEeUMYyLLeCTBa Ha pa3BUBAKOLIMXCA (B TOM YMCAE HA
BUPTYaAbHbIX) PbIHKaX NPU UCMNOAL30BAHMU UMEIOLLUXCA NOTEHLMANOB AN PELUEHUS KAOUEBbIX 3aAay pa3BUTUA
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Ha OCHOBE AOCTWXXEHWI Hay4YHO-TEXHUYECKOTO Nporpecca npu NoCTpoOeHH paLmoHaAbHbIX UHHOBALMOHHBIX LUKAOB
(HayKa-TeXHWKa-NPOU3BOACTBO-KOMMYHUKALMK-NOTPEOAEHHE) [13]. NepcnekTMBHbIM HanpasAeHUEM
COBEPLUEHCTBOBAHMA MEHEAKMEHTa B CAOXKHbIX PbIHOYHBIX YCAOBMAX fIBASETCA pa3paboTka MHULMATOPOM
MOAYAALIMOHHBIX BO3AEHCTBUA WHHOBALMOHHbLIX OU3HEC-MOAENEH, aKKYMYAMPYIOLUUX PECYPCbl MHOTUX Y4aCTHUKOB
OTHOLLEHMW paLMOHaAbHBIX 00pa3oM W nepecTpauBaloLLUX BHYTPUGUPMEHHBIE OTHOLIEHUA U KOMMYHUKALUKU C
3auHTEpECOBaHHbIMU CyObeKTaMM PbIHKA Ha OCHOBE U3MEHEHUA MOTUBALMWK U AOCTWXKEHUS AOTOBOPEHHOCTEN NO
pacnpeaeneHuIo noAyyaembix 6aar [61].

LleAb uccrep0BaHMA - GOPMUPOBAHUE MOAEAW YNPABAEHUSI KOHKYPEHTHOM No3uuMel cybbekta Ha pbiHke
NOCPEACTBOM aKTUBU3ALMM PECYPCHOW COCTABAAIOLLEM AOBEPUA KaK WHCTPYMEHTA KOMMYHUKATUBHOIO
BO3AEWUCTBUSA HA YYaCTHUKOB OTHOLUEHUH.

PbiHOYHbIE nNpeobpa3oBaHMA B POCCMWUCKOW 3KOHOMMKE CTAaAKMBAOTCA C npobaeMol ¢GopMupoBaHMUA
UHTErpUPOBAHHOTO KOMMYHUKALMOHHOTO NPOCTPAHCTBA, B KOTOPOM AONKHBI YCNELWHO U 3QPEKTUBHO C NO3ULLUK
COOCTBEHHbIX WMHTEPECOB COCYyLLECTBOBATb U B3aWMOAEWCTBOBATb MHOXECTBO pa3HO06pa3sHbiX CybbLeKkToB
3KoOHOMMUYeckoro noas [59]. Pewenne npobaem pocta 6U3Heca B COBPEMEHHBIX YCAOBUAX TpebyeT adPpeKTUBHOIO
yNpaBAEHUS NOCTOSHHO YCAOXKHSAOLWENCA CUCTEMOM PbIHOUYHLIX OTHOLIEHWH MeXAy 6U3HecoM U noTpebutenamu,
mexay 6U3HecoM 1 ero napTHepamMmu, MeXxAy 6M3HeCOM U UHBIMU YYaCTHUKAMU KOMMYHUKALMOHHOTO NPOCTpaHCTBA
(nocpeAHUKaMM, NoCTaBLIMKAMM, OpraHamMu BAACTU pa3HbIX YPOBHEW, CTPYKTypamu couuocdepbl U COOCTBEHHO
roCyAapCTBOM B AULLE PA3AMUHbIX KOHTPOAbHO-HAA30PHBIX CTPYKTYP). CAeAYeT OTMETUTD, UTO KaXKAAsl U3 KOHTAKTHbIX
ayAMTOPHiA UMeeT CBOU COOCTBEHHbIE CTPATErMYECKUE OPUEHTUPDLI, KAOUEBLIE LIeAW, MOTUBbI Ha MOCTPOEHUE TeX
UAM UHbIX KOMMYHUKaLMIA, 06napaeT KOHKPETHBIMU pecypcamu, BO3MOXHOCTAMM U Pa3HOro poAa NoTeHLMaAaMu
AN CO3AAHMA MPEANOCLINOK K YCTOWYMBOMY IKOHOMUUECKOMY pa3BuTHiO. MoteHuMan BbicynaeT 0606weHHO
XapaKTepPUCTUKON PecypcoB Kak COBOKYNHOCTbIO CPEACTB U BO3MOXXHOCTEW B KaKOW-AMO0 ob6aacTu [14]. Kaxpas u3
CTOPOH COCTaBASIET CBOE COOCTBEHHOE NPeACTaBAEHUE O NapTHepax, 0 NOTPEeOUTEARIX, O KOHKYPEHTAX U 0 TeX, KTo
X0oTeA Obl BCTYNUTb BO B3aMMOOTHOLLEHUA C CYObEKTOM, COXpPaHASl NPU 3TOM Ha AONKHOM YPOBHE BbINOAHEHWE
AOTOBOPHbIX YCAOBUM U CBOE COOCTBEHHOE «AULLO» (MMUAX) B KOMMYHUKALMOHHOM B3aUMOAENCTBUM.

PbiHOK B YCAOBMSIX TOTO MAM MHOTO COCTOSIHUSI COLMAAbHO-3KOHOMMUYECKOW CpeAbl AMKTYET yuaCTHUKaM
KOMMYHUKAUMIA NpaBUA@ Wrpbl, KOTOPbIE WAW NpPUHUMaKTCA 6e30roBOpoYHO 6M3HECOM (M ero TPYAOBLIMM
pecypcamu), UAW e KOPPEKTUPYHTCA C NOMPABKOM Ha MX PECYPCHbLIA NOTEHUMAA (B TOM YMCAE OnpeAeAsemblit
COCTOSIHUEM COLMAAbHOT0, HDABCTBEHHOTO U MAaPKETUHIOBO-NIOBEAEHYECKOT0 KaNuTaA0B) C XXeAaHUEM He NoTepATh
CBOM NMO3WLUMU HA U3MEHSAIOLEMCA pbiHKE. MocAeAHee B ONpeAeAeHHOW Mepe onpeAensieT Xapaktep 06paTHbix
CBA3e U YpOBEHb MHTErPaLMOHHOW cOaNaHCUPOBAHHOCTH MEXAY CyObekTamMmu B Hanbonee 06LEeM NOHUMAHKK. B
3TUX YCAOBUAX CPepa MapKETUHTOBbIX KOMMYHUKaLUMi NPUHUMaeT Ha cebA OonpeAeneHHyl Harpysky Ha
paspeLueHne NPaKTUUeCKU BCeX MOTUBALIMOHHO-PECYPCHBIX TPOTUBOPEUUI MEXAY YUaCTHUKaMK pbiHKa. Mo mepe
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pa3BuTUA BU3HECA XO3AICTBYHOLLMIA CYOLEKT (NPEANPUATUE) PaCLUMPAET KPYr NepCNEeKTUBHbIX AN HETO YYaCTHUKOB
MapKETUHIOBOro Npouecca, TeM CaMbiM Pa3BUBas BCH CHEPY MAPKETUHTOBbIX KOMMYHUKaUMd. UMEHHO 310
06CTOATEALCTBO NPUBOAUT K HEOHXOAMMOCTH PACCMOTPEHUSA MHOXECTBEHHOCTU KOMMYHUKALIMOHHbBIX MHCTPYMEHTOB
W ONpeAEAeHUs TPaHUL, X NPUMEHUMOCTH B UHTEpEcax AOCTWXEHHA TapMOHUK (BanaHCa NOAyYEHUS B3aUMHbIX
BbIF0A) MEXAY Y4aCTHUKaMH COLUAAbHO-IKOHOMUUYECKUX OTHOLLIEHHWH.

EaBa Av HalpeTca Apyras Takas e Heo603puMasn 00AacTb HayuHbIX 3HAHWH, K KOTOPOM MOXHO ObiAO Obl
NOAOWTH CO CTOAb Pa3HbIX CTOPOH, KaK K KOMMYHUKaLuu. MpobaeMbl KOMMYHUKALMK UCCAEAYIOTCA Yepe3 AOTUKO-
GUAOCODCKYIO, COLMAAbHYIO, AMHTBUCTUYECKYID, MCHUXONOTUUECKYH), OMXEBMOPUCTUUECKYH), 3KOHOMMUYECKYH),
MapKeTHHrOBY0 M Ap. napapurmbl [15; 16; 17, c¢. 75-85]. AaHHble 06AacTM 3HaHMW NPEACTABAAKOTCA
ONpeAerlOWMMU B PAAY TEOPETUYECKUX OCHOB UCCAEAOBaHMA NPobAeM KOMMYHMKaLWK, NOCKOAbKY B KauecTBe
npeAMeTa BbICTynatoT NpoLecchl 00LEHHUs, «pacCMaTpUBaeMble NOA YTAOM 3pEHUA B3aUMOOTHOLIEHWH AMYHOCTH U
obwecrea» [18, c¢.13]. Ho 3ambikaHMe B npeaenax OAHOW 06AacTM OkasbiBaeTcsi HeuenecoobpasHbiM M
HEBO3MOXHbIM ANl MOHUMAHUA CTOAb MHOTOTPaHHOr0 GEHOMEHa WU AN MOCTPOEHUAI OTHOCUTEALHO LEAOCTHOW
MOAEAM KOMMYHUKALMOHHOIO npoLecca ¢ yueToM BCex cocTaBAAOWMX. [103TOMy pacCMOTpeHWe KOMMYHUKaLUK
BO3MOXHO AMLLb B paMKaXx LLeAOCTHOTO CUCTEMHOTO NOAXOAA, MHTErPUPYHOLLETO B3aUMOBAUSHWE Pa3HbIX aCNEKTOB
€€ PacCMOTPEHUA B MEXAUCLUNAMHAPHOM KOHTEKCTE.

MHCTpyMEHTapHbIA COCTaB MOAYAILMOHHOTO BO3AEWCTBMA CyObekta Ha notpebutens MAM napTHepa
ONpeAEeAsieTcsi PECYPCHbIMU KOMMOHEHTaMM, NPUCYLUMU 3ToMy cybbekTy. lpuuem coctaB 3TUX PecypcoB AAA
KaXxpaoro cybbekta MOXeT KonebaTbcsi B LIMPOKUX Npeaenax. B Hanbonee obuiem BUAE caeAyeT paccMaTpuBath
B3aUMOCBS3b pa3HbIX PECypCoB, a UIMEHHO TPYAOBOTIO pecypca, MHTEAMEKTYaAbHOTO pecypca, KOMMYHUKALMUOHHOTO
pecypca, KOTHUTUBHOTO pecypca, MOTUBALMOHHOIO pecypca Kak 6a30Bbix KOMMNOHEHT, ONPEAEASHOLLMX COCTOSIHUE
dopmupyowmxca y cybbekta KanutanoB (HPaBCTBEHHOrO, MOTUBALMOHHOIO, MapKETUHIOBO-NOBEAEHUECKOTO).
U3meHsoweecs COCTOsHUE 0003HAYEHHbIX KanuMTaAOB AAeT OCHOBaHWE pacCuMTbiBaTb Ha TO, uTO
npeobpasoBateAbHble NPOLECCHl HA NPEANPUATUM B XOAE aAanTauuu ero K TpeboBaHMAM pblHKA CMOCOOHbI
TpaHCHOPMUPOBATb CUCTEMY OTHOLUEHUW BHYTPU NPEANPUATUA U MEXAY YY4aCTHUKAMU PbiHKA B HanpaBAEHUM
NOBbILEHUSA AOBEPUA K pa3BuBatoLLeMyca OU3HECY B AULLE KOHKPETHOTO X03AHCTBYIOLLETNO CybbekTa.

HoBoe noHMMaHKe IKOHOMUYECKOH KaTeropuu «AOBEpHE» KaK HHCTPYMEHTa ynpaBAeHUA MapKETUHIOBbIM
noBeAEHWEM XO3AHCTBYIOLLEr0 CyObeKTa Ha KOHKYPEHTHOM pbiHKe

Pa3BuTME MapKeTUHIa B COBPEMEHHbIX YCAOBUAX ONUPAETCA Ha TEOPUKD KOMMYHUKALWIA, pa3BMBAOLLYHOCA B
HanpaBAeHUU O0OpeTeHUs 3HAHWK O KAMEHTe, O XapakTepe MOTMBALMA YYaCTHUKOB B3aUMOAEUCTBUS, O
BO3MOXHOCTAX TrapMOHMW3aLMW pPa3HOHANPABAEHHbIX COCTABAAIOLIMX KOMMYHWKALMOHHOTO MpPOCTPaHCTBa.
(baKTMYeCKW COBOKYMHOCTb 3TUX 3HAHUWK GOpMUpYeT HMHGOPMALMOHHO-KOMNETEHTHOCTHbIA pecypc [19],
NO3BOAIOLLMIA COCTaBUTb NMPEACTABAEHWE O XapaKTepe M KauyecTBe COLMAAbHOTO KanuTana, CO3AaBaeMoro B
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obwectee. CornacHo Ax. Asiieu (J. Daweya), A060W cyObeKT cyuiecTByeT OAaropapa nepepaue MHGOPMaLUKU U
KOMMYHUKaLMU onpeAeAeHHOro HanoAHeHust [20, ¢. 13]. U xapaktep MapKeTUHroBOro NoBeAEHHSA A60ro cydbekTa
onpeaendetcsi UMU. KOMMyHMKaUMA KaK MHCTPYMEHT BO3AEMCTBUA HA MOBEAEHUE CyObekTa BbICTynaeT CAOXKHOWM
MHOTOYPOBHEBOW KaTeropuei, a ee aHaau3 TpebyeT paccMOTpeHMs M 0O0CHOBAHMA C MO3ULMIA Pa3AMYHBIX
AMCUMNAKH [21, c. 16; 22]. Xota T. Tob6aH-Kadaca (T. Goban-Klas) cuutaer, uto «B npUHLMUNE YHUBEPCAALHOMK HAyKU O
KOMMYHUKaLUU He CyLLLECTBYET, €CTb TOAbKO pa3Hble 06AacTi U cnocobbl ee npumeHenus» [23, ¢. 33]. B uacTtHocTy,
MM pacCMOTpEeHbl pa3AMyHbie TPynnbl MOAEAeH KOMMYHMKAUMW U YTBEpXAAeTcsi, uto obnacT onpepeneHUs
KOMMYHUKALMKU pa3anuHbl [23,c. 52-79]. Ho B Hanbonee o6LieM TOAKOBaHUM MApPKETMHTOBYH) KOMMYHWUKALUIO
CAeAyeT paccMaTpuBath B KauecTBe 0AHOI0 U3 MHOTMX HHGOPMALMOHHBIX U PeaAbHbIX NPOLIECCOB, peaAu3yeMbiX Ha
NPeANpUATUM U B €70 PLIHOYHOM OKPY)XEHMU, CO3AAIOLIUX OCHOBY AAA MPUHATUA PELUEHUA MO MOCTPOEHUIO
KOHKPETHbIX 6U3HEeC-NPoLEecCOoB B YCAOBUAX KOHKPETHOTO PbIHKA U KOHKPETHOTO COCTOSIHUS BHELUHETO OKPY)KEHHS.
dopmaTtbl M KOHTEHT MAPKETUHrOBbIX KOMMYHUKALWWA ONpeAeAsieT CTeneHb MNPUHATUA WA OTTOPXXEHMUA
npeapnaraemoi B3auMoAEnCTBYIOLLMM CTOPOHaM HHGOPMaLUKU KaK OCHOBbI AA GOPMUPOBAHUA JOBEPHA K CAOBaAM
U NOCTyNKam TeX, KTo OTBeYaeT 3a KOHEYHbI pe3yAbTaT KOMMYHUKATUBHOTO AEHCTBUS Y4aCTHUKOB OTHOLLEHHA.

CeropHA B YCAOBMAX 000CTPAIOWIEACA KOHKYpeHUMM UM ochabaeHMsi peakumu notpebutens Ha
AEUCTBME TPAAULMOHHBIX MHCTPYMEHTOB BO3AEMCTBUA HEOOX0AMMO HOPMUPOBATL MHOW UHCTPYMEHT yNpaBAEHUS
nosepeHMeM CyObLekToB. TakMM MHCTPYMEHTOM MOXET BbICTYNUTb «JOBEPHE», KOTOPOE CKAAAblBaeTcA He
€XEeMUHYTHO, a NOCTEeNeHHO B pe3yAbTaTe LeAeHanpaBAeHHbIX W HACTOMUMBBLIX YCUAWA TPYAOBOrO pecypca no
COOAOAEHUIO MPUHATLIX OU3HECOM MWCCUW, NPUHUMUNOB, HOPM, NPaBUA NOBEAEHUA NPU MOCTPOEHUHU UM
MHOrO3BEHHOW (4alie BCEro CeTeBOW) CHUCTEMbl PbIHOYHbIX OTHOLWEHWA [24]. AoBepue Kak NPUHLUN
B3aUMOAENCTBUA CYOLEKTOB PbIHOYHOTO NPOCTPAHCTBA CTAHOBUTCA OCHOBOW €r0 COLMO3KOHOMWYECKOro
pa3BuTMa U GaKTOPOM MX B3aUMONOHMMaHUA [63, c. 496].

Motpebutenb (KAMEHT) BbicTynaeT CyObeKToM MOTMBMPOBAHHOIO NoBeAeHMA W BblOOpa. KOHKYpeHT xe
BOCMPUHUMAETCA KaK CyObekT «B cebe», He NO3BOAAIOWMA ObiTb NO3HAHHBLIM B AOCTaTOYHOW MEpe B CUAY
«HaAYMaHHbIX» UM KOMMEPYECKUX TalH U CKPbLITOTo OT APYriX CyObEKTOB noBeaeHus [25, c. 60]. Bo BHMMaHue He
BCeraa NpMHMMaetcs (NOCKOAbKY He BCeraa umeetcs) Ta MHpopmaLms, Kotopas AaeT npeAcTaBAeHUE 0 COCTOSIHUM
PblHKA, «HaCTPOEHWW» BCEX CYOLEKTOB B3aUMOAEHCTBMA, MO CYTU MNO3BOAAIOLLMX, «AONYCKAIOLWMUX» W
CNOCOOCTBYIOLUMX AOCTXXEHUID )KEAAEMbIX Pe3yAbTaToB. [103TOMy BaXKHLIM CTAHOBUTCA YACHEHWE MOTWUBOB
MapKEeTUHroBOro NOBEAEHUA YYAaCTHUKOB PbiHKA, a TakKe BbIIBAEHME OCHOBbI X GOPMUpPOBAHUA B UHTEpecax
onpeaeneHus 3 GeKTMBHOro Habopa MHCTPYMEHTOB ynpaBA€HUA COCTOAHUEM KOMMYHUKALUIA y4aCTHUKOB PbIHKa U
OLUEHKN KOMMYHMKATUBHOW WU IKOHOMMUYECKOW IPOEKTUBHOCTU BO3AEHCTBMW Ha NOTEHLMAAbHOTO PLIHOYHOIO
naptHepa [26, ¢. 197-248]. 3T MOTMBbI GpOPMUPYIOT CNOCOOBLI U NPUEMbI MAPKETUHTOBOW MUMUKPUM BU3HeCa,
NOpoM HapylLaKLLyue MapKETUHTOBYH MAEHTUYHOCTL CybbekTa [19].
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HoBoe NOHUMaHWe MapKeTUHra U MapKETUHIOBOTO NOBEAEHUSA YUaCTHUKOB OTHOLLEHWH He MOXET CAOXKUTLCS
CTUXWIHO, TaK KaK OHO TpebyeT YCBOEHWA WHbIX MPEACTABAEHUH 0 B3aMMOOTHOLIEHUAX CYOLEKTOB pbiHKA B
KOMMYHUKALMOHHOM NPOCTPAHCTBE KOHKPETHOH COLAAbHO-3KOHOMUYECKOW CUCTEMbI, Da3BUBALOLLEHCA N0 CBOUM
co6CTBEHHbIM 3akoHaM. QbpeTeHe HOBOrO 3HaHUS,, OPUEHTUPOBAHHOIO HA NPUAAHUE YENOBEKY TpyAa CBOWCTB
YEeAOBEKOLEHTPUYHOTO pecypca [27, 2, 3] AONKHO ObiTb HaNPaBAEHO Ha NOAYYEHUE UHHOPMALMK U HA HAKONAEHUE
KOMMETEHTHOCTHOTO ONbiTa B XOAE€ W3MEHEHWH, NMPOUCXOAALLMX B MUPOBOM COOOLIECTBE W BO BHYTPEHHEM
COCTOSIHUM CaMOr0 YenoBeKa, NPosBAAtoLLEM cebS B KaUECTBEHHO HHOM BOMAOLLEHUU €70 NOBEAEHMUS.

MapkeTuHT Kak cdepa NPOSBAEHHUA U 0TOOPaXKEHUA COCTOAHUA PLIHOYHBIX OTHOLIEHWH onpeAeAseT obuiue
TEHAEHUUMU pa3BuTHUA, NpoeLUpyeMble Ha YeAOBEKa, BOCMIPUHMMAEMOTr0 KaK aKTUBHbIA IAeMEHT MOAEAU «OT pa3yma
K pa3ymy». N\oruka MapKeTMHIa HbIHELWHErO CTOAETUA COCTOMT B TOM, UTOObI M3MEHUTL OTHOLIEHHUE K COLMYMY M
06paTnTbCA HANPAMYI0 K KOHKPETHOMY, XXMBOMY YEAOBEKY, peaAbHOMY KAUEHTY «CO BCEMU €r0 NPEACTaBAEHUAMMU U
NoACNyAHbIMU MoTMBamMu» [28, ¢. 13]. 06paTMBLIMCL K HEMY, BO3MOXHbIM CTAHOBUTCA MOCTPOEHUE MEXAY
NPOU3BOAUTEAEM U NOTPEOUTEAEM, MEXAY NPOAABLOM U KAMEHTOM, MEXAY NOCTaBLLMKOM U NOTPeOUTEAEM, MEXAY
6GM3HECOM M FOCyAApPCTBOM NAPTHEPCKUX U COLMAAbHO-OPUEHTUPOBAHHBIX OTHOLLEHWUIA, UTO COOCTBEHHO 3aKpenAseT
NO3ULMI0 «<MAPKETUHTa OTHOLLEHUI» BOCNPUHUMATb NOKynaTteAs (NoTpebutens, KAMEHTa) Kak AWUHOCTb.

MoTMBALMOHHBIA GAKTOP KaK UCTOUHWUK AEAOBOM aKTUBHOCTU U MHCTPYMEHT NOCTPOEHUS B3aUMOOTHOLLEHUHI
MEeXAY Y4aCTHUKaMM PbIHKA YCUAMBAET CBOO 3HAUMMOCTb [29] U TpebyeT CBOEro pacCMOTPEHUA C TOYKM 3PEHUSA TEX
NpeACTaBAEHWH, KoTopble ObiAM BbIABMHYTbI B pa6otax I.Y. Oanopta B 1937 r M CTpOMAMCb Ha NPUHLMUNE
¢yHKUMOHaALHOW aBTOHOMHOCTM MOTUBOB [30]. CoranacHo OAnopTy «BCe HbIHEWHWE MOTUBLI BbIpacTalT U3
npeablpywux» (OAnopt, 2002b, c. 303). Mo Hawemy MHEHUIO, BCe OHU GOPMUPYIOT MOTUBALMOHHLIA KanuTan,
peaAn3yeMblii pU NOCTPOEHUU KOHKPETHOTO MAPKETUHIOBOro NoBeAeHUA cybbekToB. Mo MHeHuto xe Oanopra,
MPOUCXOAUT OTPbIB aBTOHOMHOIO OTHOLLIEHUA OT NOPOAMBLLEN €r0 MOTUBALMKU U B pe3yAbTaTe UM AENAEeTCA BbIBOA O
TOM, 4T0 QYHKLUOHAAbHAA AaBTOHOMMA OTHOCHTCA K A06OK npuobpeTeHHON cucteme MoTMBauuu. B kauectse
ocoboro cayuas BO3HUKHOBEHWUS aBTOHOMHbIX MOOYXAEHMW UM PacCMaTPUBAETCA MMAPHHTHHI, OTAMYUTEAbHAA
0C06€EHHOCTb KOTOPOro COCTOUT B 06pa3oBaHWK 6€3YCAOBHLIX, HE HYXAQIOLLUXCA B MOCAEAYIOLUUX NOAKPENAEHHUAX,
MOTMBALMOHHbLIX OTHOWeHUK [31, c. 332]. NaeAa dYHKLMOHAALHOW aBTOHOMHOCTHA MOAYYMAA MOAAEPXKKY B BUAE
NOAOXKEHMUSA 0 «CABUIe MOTUBA Ha LieAb» B KOHLeNnuuu peateAnbHocTU A.H. AeoHTbeBa [23], cyTb KOTOPOI 00bACHAETCA
pa3BuTMEM COOCTBEHHO uenOBeueckoW MmotuBauuu. [lpouecc pa3BuTMA MOTMBALMW, WX GOPMUPOBaHUE
COOTBETCTBEHHO HOBbIM CeLMdUUECKUM YeAOBEYECKUM NOTPEOHOCTAM «NPOUCXOAUT B pOpMe CABMra MOTUBOB Ha
uenM U ux ocosHanus» [32, c¢. 304]. A 3TM uenM cepbe3HbiM 00pa3oM TpaHCHOPMHUPYIOTCA B YCAOBHAX
HebAaronpuATHOr0 3KOHOMUUECKOT0 NMOAOXKEHHUS U NPOABAEHUA KPU3UCOB. «CABUI MOTMBA Ha LieAb» He AIBASIETCA
0co6bIM npoueccoM, OH (GUKCUPYET CMbiCAOOOpPa30oBaHWe, MOPOXAAIOLEE YCTOWUMUBBIE, «PYHKLUOHAALHO
aBTOHOMHbIE» MOTMBAUMOHHbIE 3HaueHUA. Mpeda MOTUBALMOHHBLIX «CABUIOB», MPOUCXOAALLMX B UepapXuu
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AOCTMraeMbIX YEAOBEKOM MAEHW, MOAYYMAA AaAbHeWllee pa3sute B pabortax B.C. MaryHa (1983, 1985), cras
OCHOBOW AN OPMTMHAABHOTO ONUCAHWA OpraHU3aLum uenoBeyeckux notpebHocten [33]. OHM B CBOIO 0UepeAb MOTyT
paccmaTpuBaTbC B KauyecTBe KOHUENTyaAbHOW 06asbl AA GOPMUPOBAHUA COBOKYMHOCTM COCTABASIHOLLMX
MapKETUHIOBOr0 NPOCTPAHCTBA U NPOSABAEHUA KOHKPETHOT0 MapKETUHIOBOT0 NOBEAEHUSA CYOLEKTOB B HEM, @ TaKXe
«NPUBA3KKU» NOTPebUTEenel (KAMEHTOB) K TOMY UAM MHOMY TOBApONPOM3BOAUTEAID. 3TO HAXOAUT OTPAXEHWe NpU
NOCTPOEHUU MOAEAEH MapKETUHIOBOrO NOBEAEHMA HAa 0OCHOBE MUMUKPUU Pa3HOT0 BONAOLLEHUA (MOAOKUTEALHOM U
oTpuuatenbHol) [34]. A OHa CBOeW LEAbH) CTaBUT yaepXaHue notpebutens Ao6biMM cnocobamu, paxe
He3aKoHHbIMU. Eule Bo BpemeHa AX. CMuta paxe 3QQPEKTUBHLIA PO3HWYHBLIA COLIT TOBApOB ObIA HAlLEAEH Ha
YAEpXXaHWe «CBOero» noKynateas U Ha npeayrapblBaHUe ero HyXA W xenanuid. U B XXI B. opueHTauuto Ha cTapble
06pa3ubl pbIHOYHOTO NOBEAEHUS HEAB3A CYUUTATb OLUMOOYHBIMU, MOCKOALKY OHUM ObIAM ONpaBAaHbI MOTUBALLMOHHOW
AOMMWHAHTON «YAEPXAHHOTO KAMEHTa», ACWCTBYIOLLEr0 MAU MO NPUHUMNY OYHKLMOHAAbHOW ABTOHOMMM, UAK Xe
npocToro «CABMra MotuBa». MHOXECTBEHHOCTb NOTPEOHOCTEH KAMEHTOB, 00pa3yd  «pa3HOLBETHYH»
KAMEHTOLLEHTPUYHYHO KyAbTYPY KaK y NPOW3BOAUTENA M TOPrOBLA, TaK U B NOTPEOUTEALCKOM CEKTOpE, NPOABAAET cebn
B AOBEpPUM, 3aKPENASEMOM B CO3HAHWM KAXAOTO M3 YUAaCTHUKOB OTHOLUEHWI, 0TOOpaxaeMom B UMUAXE (M B
AaAbHeulwwem B popmupyemom bpeHae).

Hamu npeanaraetcs cAepylolLee NoOHUMaHHUe 3KOHOMMUYECKO KaTeropuu «40BepHe»:
3T0 CcoLMaAM3UpOBaHHAA COCTaBAAIOLAA COLMANbHO-HPABCTBEHHOIO Kanutana, MHTErPUPYIOLLEr0 B3aMMOCBA3b
MapKeTMHrOBO-NOBEAEHYECKOT0 KanuTana U MOTUBALMOHHOTO KanuTana Takum 06pa3oM, uTO U3MEHEHHUE KaXAOTo
U3 HUX B NO3UTUBHOM NAaHe obecneunBaet, C OAHOM CTOPOHbI, HapalMBaHUe 3TOW COCTAaBAAIOLIEN B raa3ax
B3aUMOAEMCTBYHOLLMX C CYOBLEKTOM PLIHOYHbIX areHToB, a C APYrod, — GOPMHUpOBaHWE NPEANOCHIAOK AAS
3KOHOMMWUECKOT0 pocTa 6U3Heca B pa3HbIX €r0 acnekTax (2 MIMEHHO, yBeAMUYeHHe 00beMa NPoAAX, YBEAUUEHHE AOAU
pbiHKa, pocT o6bema npubLIAM, NOBLILEHWE UMUAXA, PACIUUPEHUE Kpyra NapTHEPOB M rapaHTUPOBAHHbLIX HA
NepCcneKTMBy COBMECTHbIX MPOEKTOB U T.1.).

AoBepne - BaXHEWLIHUA WHCTPYMEHT 3KOHOMMUYECKOr0 pocTa 6u3Heca, NOCKOAbKY UMEHHO OHO CO3AAeT
atmocdepy braroxeAaTeAbHOT0 OTHOLEHMUA CyObeKTa K yUaCTHUKaM TEKYLMX U NOTEHLUAAbHbIX B3aWMOAENCTBUI B
KOHKPETHOM MapKETUHIOBOM KOMMYHUKALWOHHOM NOAE, B KOTOPOM MapKETUHIOBOE NOBEAEHUE KaXXAOT0 MOAyYaeT
AONKHYH OLIEHKY U IBAMETCA OCHOBAHMEM AN YKPENAEHUA B3aUMOCBA3EH MEXAY CyObeKTaMU pPbIHKaA AW Xe WX
pacTopeHusi. AoBepUe ABAIETCA INEMEHTOM KOHKYPEHTOCNOCOOHOCTM KOpnopauui, NO3BOASKOLWMM AOCTUraTh
TpebyeMoin KOHKYPEHTOCMOCOOHOCTM  MpPU  OCYLLECTBAEHWM peopraHu3auuu OU3HEC-NPOLECCOB B YCAOBHSAX
060CTPEHNA KOHKYPEHLIMK U YCAOXKHEHUSA MEXKOPNOPATUBHbIX CBA3EH [57].

PecypcHas cocTaBafiolLan AoBepus B o6ecneyeHnH coanaHCHPOBAHHbIX KOMMYHHKALMOHHBIX NPOLLECCOB B
MapKETAHrOBOM  3KOHOMMYECKOM  MpPOCTPAHCTBE  MHULMATOPA  MOAYAMILIMOHHBbIX  BO3ACHCTBMHA  Ha
YYaCTHUKOB OTHOLLUEHUH
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CoBeplUeHCTBYA BHYTPUNPOU3BOACTBEHHbIE OTHOLIEHUSA, U NEPEHOCH UX B PbIHOYHYIO CPEAY B COLMAALHO-
OpPUEHTUPOBAHHOM dopMaTe, CO3AAOTCA peanbHble YCAOBUA ANl YKPENAEHUS KOHKYPEHTHbIX NO3ULMiA 6u3Heca u
$opmMuUpyoTCA BO3MOXHOCTH AN €10 9IKOHOMMUYECKOT0 POCTa B NpeAenax PeCYPCHbIX OrpaHUUYEHUI U NPUTA3AHUN
€ro Ton-MeHeXAKepoB, 0TAALIMX cebe 0TuUeT 0 MOTUBALLMOHHO-HPABCTBEHHOM COCTOSIHUM BOBAEKAEMOro UMH B
npodeccUOHaNbHYI0 AeATEAbHOCTb nepcoHana [19]. Ecam ectb poBepue, Torpa €CTb NEepPCneKkTMBbI YCNELWHOro
6usHeca. Ecau e HeT, Torpa HYXHO MEHATb U3HYTPU MpeACTaBAeHHWE U 0 cebe U 0 CBOeM MecTe B PbIHOYHOM
npoctpaHctBe. HeobxoAuMO NpPEeANpPUHATb YCUAMS,, HANpPaBAEHHble Ha pacliMpeHue CBeAeHUW 0 cebe, Ha
0CO3HaHUe «caMux cebs» U CBOMX NOCTYNKOB B peaAu3aLuu 6u3Heca U B COLIUAALHOM OKPYXEHWUH.

MpeacTaBAeHUE 0 KOMMYHMKAUUM HEOOXOAMMO AOMOAHMTL COCTABASIIOLLMMM, KOTOPble ONPEAEAHOT
PaUMOHAALHOCTb UCMOAL30BAHUA PECYPCOB CYObEKTaMM pbiHKA, BCTYNaloWMUMU B KOMMYHUKATUBHbIHA NpoLECC, HO
K MOMEHTY KOMMYHUKATUBHOTO 06MEHa UMEILMUMU BNOAHE apTyMEHTUPOBAHHbIE C UX TOUKU 3PEHUA NO3ULUK B
OTHOLIEHUM MOTUBOB CBOEr0 MOBEAEHUS U CNOCOOOB AOCTHXEHMA NOCTABAEHHbIX LeAed. CaepyeT OTMETUTb
3HAYMMOCTb CEMAHTUYECKOW COCTaBAAIOWLIEN B MOCTPOEHUM MAPKETUHIOBOFO MNOBEAEHUA CYOBLEKTOB U NpH
GOpMUPOBaHUU AENOBLIX OTHOLUEHUIA MeXAy paboTHUKamu BHyTpU 6U3Heca. Hamu npepnaraetcsi UCNOAb30BaTh
TaKoe NOHATME KaK MOAAAbHOCTb X038iCTBYtOLLEr0 cyobekTa [8, ¢. 90]. OHa npeacTaBAseT co60# GYHKLMOHAABHO-
CEeMAHTMYECKYI0  KaTeropuio, Bblpaxalolyld OTHOLIEHMEe  3afABAEMOr0 npeApHasHaueHus  cybbekTa
AEUCTBUTEABHOMY €ro MOAOXKEHMUIO (COCTOAHMIO) B peaAbHO 3IKOHOMUYECKOW CPeAe C TOUKU 3pEHUA UMeEtoLLerocs
pecypcHOro noteHuuMana. PackpbiTb 3KOHOMMUYECKYID NPUPOAY 3TOFO MOHATUA MOXHO, €CAM UCXOAUTb U3 TOrO,
YTO CEMAHTHKA — IMNUPHYECKAn AUCLMMAMHA, METOAONOTUYECKHM 0003HAYaIOILAs NOAXOA K UCCACAOBAHHMIO TOTO,
KaK AOAM B3aUMOAEWCTBYIOT C MUPOM, KaK pearMpyrot Ha MUp, Kak  GOPMUPYIOT COOCTBEHHbIE PeaKLMK U PeaKLUU
APYTUX AHOAEW U, COOTBETCTBEHHO, KAKUM 00pa3oM OHU U3MEHSAIKOT CBOE noBeAeHMe, co0bpa3yach C COCTOAHUEM
peanbHOro OKPY)X€HUS. KOMMYHHKATUBHAA MOAAALHOCTS - TEPMHUH, 03HAUYalOLWKA B PbIHOYHOM NPOCTPAHCTBE Kak
OTHOLLEHUE K BO3AEWCTBUIO HA Ty MAU MHYIO LLEAEBYIO ayAMTOPUIO NOAydYaTened MHGOPMALUH, TaK U Mepy 3TOro
BO3AEUCTBUA HA HUX; CNOCOO KOMMYHUKATUBHOIO CaMOBbipaXXeHUsl CyObekTa B pbIHOYHOW CpeAe U Mepa ero
KOMMYHMKaTUBHOTO AABAEHMSi HAa YYaCTHUKOB B3aMMOAEHCTBUA (LEeAeBblX noTpebutenel, NapTHEPOB U MHbIX
PbIHOYHbIX ar€HTOB). KOMMYHHUKATUBHAA MOAAAbHOCTs (B TOM YUCAE U HA BUPTYaAbHbIX PbIHKAX) NPoABAAET cebs
NpU NOCTPOEHMU MAPKETUHIOBLIX NOAEH. Bonaowiaetcs ee BAMSIHWE B NPOLLECCE KOOPAUHALMU U CUHXPOHU3ALMM
MapKETUHrOBOr0 MOBEAEHUA MEXAY YYaCTHUKaMU B3aUMOAEHCTBUA, a TakKe Npu o6ecneyeHMU NOCTOAHHOM
BOBAEYEHHOCTU U UHPOPMUPOBAHUA BCEX AEMUCTBYHOLLUX KAOUEBBIX AL, [35; 36, ¢. 209]

Mpu GpopmUpOBaHUM NpPEACTABAEHUI 0 KOMMYHMKALMU Kak KAOUEBOro pecypca 6u3Heca uvalle Bcero
BbINAAAEeT COLMAAbHbIA acneKT B3aMMOAEHCTBUS, KOTOPbIA MOXET CAYKWTb OCHOBOW TapMOHW3aUWK pbIHKA.
NMeHHO OH onpeAenseT COLMaAbHYH CNpPaBEAAMBOCTb B YacTU pacnpeAereHua OAar M pe3yAbTaToB 00MeHa,
obecneunBaemoro B eAMHOM KOMMYHWUKALMOHHOM MOAE YYaCTHUKOB B3aUMOAEWCTBUS,, OPUEHTUPOBAHHbLIX Ha
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KOHCEHCYC MOTMBAaLMWA NpU PecypCHOM MOKPLITUM TpaHCcakuui. He cywecTByeT MexaHU3Ma pa3BUTUA
NPUMEHUTEABHO K AO6OW cucTemMe (B TOM UMCAE COLMAAbHO-IKOHOMWYECKOM), KOTOpbid ObiA Obl BHe
KOMMYHUKATUBHOTO NPOCTPAHCTBA CyObeKTOB B3aMMOAENCTBUA U KOTOPbIA B KaYeCTBE MHCTPYMEHTa BO3AEHCTBUSA
Ha HUX He coAepxan Obl MOTMBALMOHHOTO KOMMOHEHTAa. TOAbKO OpraHWYHOE B3aUMOAEWCTBUE MOTUBALWW
cybbektoB (MX MHTepdepeHuUs) B KOHKPETHOM KOMMYHMKATUBHOM MpPOCTPAHCTBE C €ro KOHKPETHbIMU
XapaKTepucTukamu cnocobHO co3AaTb NPEANOCHIAKM W YCAOBUS AN AOCTIKEHUA GanaHca MX MHTEPECOB M
PaUMOHAALHOTO  PECYPCHOTO  MOKPbITUA  060MeHOB  [37]. MOTMBALMOHHbIAH  PECYpPC  KOHCEHCYaAbHO
TpaHCHOPMUPYETCH TOALKO AULLb B KOMMYHUKALLMOHHOM NpOLLECCe, BLICTPAMBAEMOM COrAACcHO 00CTOATEAbCTBAM,
YCAOBUAM, BO3MOXHOCTAM U LieAeBbIM YCTAaHOBKaM €ro y4acCTHUKOB.

MHHOBALMOHHOCTL KaK pecypc CTaHOBMUTCH KAOYOM K peLieHuio npobaem 3deKTMBHOCTH noTpebaeHus B
YCAOBUAX KOHKPETHOr0 COCTOAHUA pbiHKa [38]. [pu 3ToM MHHOBAUMOHHOCTL 3aTparMBaeT TPYAOBOW pecypc
Ou3Heca Kak B KOHTEKCTe peaAM3auuu €ro MHHOBALMOHHOM CMOCOOHOCTM K CO3AAHMI0 HOBbLIX NPOAYKTOB,
OTBeYalolKUx 3anpocam notpebuTenei, Tak ¥ B KOMMYHUKALMOHHOM acnekTe (NOCTPOEHUEe OTHOLLIEHWI Ha HOBOM
KOMMYHUKALMOHHOW OCHOBE C 3aMHTEPECOBAHHLIMM B COBMECTHOM Ou3Hece mapTHepamu). Pocty 3HauMmocTH
MapKETUHIOBbIX KOMMYHMKaUUA M NPUMEHAEMbIX B PEaAbHOW XO3AWCTBEHHOW MNpPaKTUKE WHCTPYMEHTOB
CNoCcoOCTBYIOT HEKOTOPble ACNeKTbl Pa3BMTUSA PbIHOYHBLIX OTHOLIEHWA (NpobAembl CO3AAHUS HOBbIX TOBApOB,
HacbllleHWe pbiHKa TOBapaMM, MEHALWMECA CTaHAAPTU3MPOBaHHble TPeOOBaHMA K WX KAuyectBy M Ap.) W
KOHBIOHKTYPbI B YCAOBUSX TA06aAu3aLMOHHOrO npouecca. Bmecre ¢ Tem, npu NOCTPOEHUN MAPKETUHTOBBIX NOAEH
B3aUMOAEUCTBYHOLLMX CYOLEKTOB MOXET BO3HMKATb KOMMYHUKALMOHHAA AUBepreHuus. Nop kKoMmyHHKaUHOHHOH
AnBepreqynedn (K4)noHumaerca TepPMUH, 0003HaualOWMUA B MapKETHHre MpPOLECC NOCTPOEHUS Pa3AMYHbIX
MapKETUHIOBbIX KOMMYHWKAUMOHHbIX CeTed, OTAMYAIOLUXCA CBOMMM CBOMCTBAMM, MpPU3HAKAMKU U
XapaKTrepucTUKamu, Npu UCMOAb30BAHUKU OAHUX U TEX e UHCTPYMEHTOB BO3AEHCTBUS HA YYACTHUKOB PbIHOYHbIX
OTHOLIEHMHA B YCAOBUAX HEOOXOAMMOCTH pelleHW MMM aHanorMuHbiX 3apau [39, 40, 41, 64]. Ona (KA)
0603HayaeT npouecc ABWKEHUA B MapKETMHTOBOM MOBEAEHMM CYOLEKTOB MO PACXOAALIMMCA AMHUAM: B
HanpaBA€HUU YBEAMYEHHUSl pa3pbiBa B WX MOBEAEHUU NPU NOCTPOEHUU KOMMYHUKALMOHHLIX MPOCTPAHCTB
(B3aMmoAenCTBMA), OTAMYAIOLLMXCA CBOMMU CBOUCTBAMMU U XapaKTepUCTUKaMU, NPU UCNOAb30BAHUU aHAAOTUYHbIX
(6AM3KMX) MAM OAHMX U TEXKE MHCTPYMEHTOB BO3AEHCTBUS HAa BOBAEKAEMbIX B 3TO MPOCTPAHCTBO PbIHOYHbIX ar€HTOB.
OHa MmeeT MecTo NpU NOCTPOEHUHU PEKAAMHbIX KAMMNaHWK{, OpraHu3aLmmu PEKAaMHON AEAITEALHOCTU U NOCTPOEHUM
Public Relations [42].

CaeAyeT NpUHATL BO BHUMAHKE TO, YTO AOBEpUE K CyObeKTy BCceraa cBi3aHO ¢ NpeACTaBAEHUEM O COLUaAbHOM
Kanutane Kak BaXKHEMLIEW COCTaBAAIOLLEH, NPOABAAIOLIEN ceba B npouecce BbiOOpa MapKETUHTOBLIX PeLUeHUM
GM3HECOM W HYXHOTO popmaTa MapKETUHIOBOTO NOBEAEHMA ANA YAEPXKAHUSA UM CBOMX PLIHOYHBIX NO3ULMiA [36, 6,
43]. AoBepue BbICTynaeT pecypcom 6usHeca, KOTOPbI MOXET ObiTb BONAOLLEH B peaAbHOM 3KOHOMUYECKOM WA
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MHOM pe3yAbTaTe NPU NOCTPOEHUU NPEANPUATUEM CBOETO MApKETUHIOBOrO NnoBeAeHUsl. CoCTosiHME HaLWOHAALHOW
39KOHOMMWKKU OnpeAensieT BblOOp MHCTPYMEHTapUA MO YNpPaBAEHUH) MAPKETUHTOBbIM NOBEAEHHEM CYOLEKTOB B
YCAOBUAIX U3MEHEHWH, 3aTparMBaloLMX BCE CTOPOHbI AEATEAbHOCTM OM3Heca (HauMHaA OT OpPraHM3aLUOHHBIX
COCTaBAAIOLUMX, AAAee K TEXHOAOTMYECKUM U NPOU3BOACTBEHHBIM, U TOABKO MOCAE 3TOF0 K MapKETMHTOBbIM W
WHHOBALMOHHLIM pELLEHUAM B OTHOLLEHWH NPeANaraeMbiX PbIHKY NPOAYKTOB (YCAyr), oTobpaxatowwmum TpeboBaHuA
NAaTeXecnocobHOro cnpoca U NOKyNnaTeAbCKOW aKTUBHOCTU HAaCEAEHUS HA HECTAOMABHOM PbIHKE).

CouunanbHO-HpaBCTBEHHbIA KanuTaA YeAOBEUECKOro pecypca B 06ecneyeHHs MO3UTUBHBIX PbIHOYHbIX
npeobpasoBaHuii B 6U3Hece U CO3AaHHH YCAOBHUA AA POCTa €ro KOHKypeHTocnocobHocTH

JKoHOMMYECKaa CUTyauus B CTpaHe NOPOXAAET HeCTabUAbHLIA BEKTOP COLMAAbHOCTH, NPEACTaBASOLLEN
c060M COBOKYNMHOCTb NpPUOOpETaeMblX UYENOBEKOM CBOWCTB, CMOCOOCTBYIOLMX €0 )KU3HEAEATEABHOCTH M
MHKOpNOpauuu B couMyM. Takas HeCTabMAbHOCTb HAHOCHUT AOMOAHMTEAbHbIA YPOH 3KOHOMWKE OTAEAbHbIX
TEPPUTOPUIA W CTpaHbl B LeAOM. ChepyeT OTMETUTb, YTO COUMAALHOCTL OTPaXaeT CyObEeKTMBHLIM MOAXOA K
npoueccy counarmsauun [ot Aat. socialis — obLiecTBeHHbIH], npeacTaBadtoleMy co60i NpoLecc YCBOEHUA U
OBAAAEHUA TEM COLMAALHBIM ONbITOM, KOTOPbIHA NepeAaeTcss MHAUBUAY B XOA€ €r0 B3aUMOAEHCTBUA U 00LLEHHUA C
COLMaAbHBIM OKPY)XEHUEM B XOAe COBMECTHOM AEATEAbHOCTU U 00LLEHUSA C BHELUHUM MUPOM. COLMAaAbHOCTb OYEHD
Ba)XXHa, KOrAa peyb UAET 0 NOUCKE €AMHOW HALMOHAALHOW MAEHU, O COAPY)XECTBE HapPOAOB W HaLWiA, 0 NOCTPOEHUM
rapMOHU3WPOBAHHOTO NO WHTepecam 0OWEeCcTBa, MMEHLWEr0o TYMAHUCTUYECKY) NEPCNEKTUBY CO3AAHMA
MHOrOHaLMOHAABHOTO COLMYMa, CMAOYEHHOr0 BO MHOMMX CBOMX COCTAaBAAIOLIMX, @ TaKKe KOrpa BO3HUKaeT
He0b6X0AMMOCTb ONPEAEAUTCA C TEM, KAKUM AONKHO ObiTb NOBEAEHUE CyObeKTa B peaAbHbIX YCAOBUAX COCTOSAIHUA
pbiHKa. He paccmatpuBas kaueCcTBEHHbIX CTOPOH COLMAAbHOCTH, TPYAHO FOBOPUTL O NePCNEeKTUBaX Pa3BUTUA PbiHKa
u 6usHeca. CounanbHbii KaruTan, oTpaxatoLmin KOAMYECTBO U KAUeCTBO COLMAAbHBIX CBA3EH UHAMBUAA, ABAAETCA
peaAbHbIM PecypcoM AASl MOAYYEHUSI IKOHOMMUYECKUX, MOAUTUUECKMX, COLUANbHBIX, AYXOBHbIX U NCUXOAOTMUYECKUX
BbIroA [56, c. 79]. 3HAYMMOCTb COUHANLHOIO KAMMMTAAACOCTOMT B BO3MOXHOCTU €ro TpaHchopmauuu B
KOMMYHUKALUMOHHBIAW  KanuTaa, OTpaXatoluih COBOKYNHOCTb B3aMMOAEWCTBUWA, BbICTPAUBAEMbIX MEXAY
cybbektamu pbiHKa Bo 6aaro obuiectea, rocypapctea, 6usHeca U MHAMBUAOB. COLMAAbHbIE CBA3U U OTHOLLEHMUS,
COCTaBAAIlOWIME  CYTb  COLMAAbHOTO  Kanutana  MO3BOASKOT  GOpPMUpOBATb  MPEANOCHIAKM AN
Hapawm1BaHWUA MOTHBALHOHHO-KOMMYHHKALHOHHOIO KalnTaa.

CoupuanbHoCcTb 6U3HECA NPOABASET cebA B NOBEAEHUU CYOLEKTOB B OTHOLIEHUU COXPAHEHUAI OKPY)XatoLEn
cpeabl [44], nopaepXaHusi TpebyemMoro YypoBHA 3KOAOTMYHOCTH NPOU3BOACTBEHHBIX NPOLECCOB U NPOU3BOAUMbIX
NPOAYKTOB, COXpaHEHUS NPUPOAHbIX PECYPCOB U NOAAEPXKaHUA TPebyemoro ypoBHA oxpaHbl TpyAd. CoLManbHOCTbL B
pamKkax GpOPMUPYHOLIMXCA MOTUBALMIA NO3BOASIET CTPOUTb MOBEAEHME AOAEH W NPEeANpPUATHH, OTBeuaroliee
TpeboBaHUAM pbiHKa, rocyaapcTea U 06wectsa [45]. MoXHO AU TOBOPUTL 06 IKOHOMUUECKMX yCTeXaX, ECAU pacTeT
AOAA HauboAee HYXAQIOLLErocs HaceAeHUs (3TO Te, KTO )XMBET Ha AOXOAbl MEHbLLE NPOXUTOYHOTo MUHUMYMa (M) B
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mecaw). Tak Aona HauboAee Hyxpatowerocs Hacenehusa B 2014 r. Bo3pocaa A0 8,7 %, AOAS POCCUSH C AOXOAAMM
HWXKe cpeAHero (o1 3 po 7 M) yBeanuunach Ao 35,5 %, Aona cpeaHero caof coctaBuna B 2014 r. Bcero 8,8 %
(npotuB 9,6 % B 2013 r.), AOAS BbICOKO 06ecneueHHOro HaceaeHusi coctaBuna B 2014 r. 4,7 % [46]. CornacHo
«MHAEKCY [DKUHM» (MHAEKC CnpaBeAMMBOCTM) B pacnpeAereHUM AOXOAOB BHYTPU Pa3AMUHBIX FPYNN HaceAeHus
Poccusi cHusuaa atoT nokasarteab ¢ 0,289 B 1992 r. po 0,426 B 2014 r. Hoab cootBeTcTBYET abCOAIOTHOMY
paBEHCTBY, @ eAMHULA - aBCOAOTHOMY HepaBeHCTBY. HepaBeHCTBO NOPOXAAET COLMAAbHYHO HANPSKEHHOCTb M
CO3AAaeT AOMOAHUTEAbHbIE Bapbepbl AA MOBbILIEHUA 3QHEKTUBHOCTU GYHKLMOHUPOBAHUA OU3HECA U IKOHOMUKU
cTpaHbl B ueAoM. HepaBeHCTBO MOPOXAAET CHAbI, KOTOPble OCAAOASIIOT COLMAAbHO-HPABCTBEHHDbIA NOTEHLMAA
obuwecrtsa, AeGOPMUPYOT NOBEAEHUECKUE PEaKLWKU NPeANPUHUMATEALCTBA NPU YCUAEHWUH PbIHOYHOTO AABAEHMUS,
0CAabAAOT MOPaAbHYHO AOMMHAHTY U CO3AAKOT YCAOBUSA AN NPOSIBAEHUSI HETaTUBHBIX aAANTaLMOHHbIX NPOLECCOB
NP1 BONMAOLLEHUW MAPKETMHIOBOW MUMMUKPUM B NPEANPUHUMATEAbCKOW AeATEAbHOCTH [47]. YBeaMuuBatouleecs
HepaBeHCTBO — pe3yAbTaT 000CTPEHUA BHELWHUX U BHYTPEHHUX NPOTUBOPEYUH, NPUBOAALLMIA K AedOpMaLUaM B
pacnpepeneHMU OAar M pe3yAbTaToB AEATEAbHOCTH NPEANPUHUMATEABCTBA MEXAY FOCYAApPCTBOM, OM3HECOM M
pabotHukamu [5]. 3TM npoTMBopeuus 060CTpAlOTCA Ha GpOHe 3KoHOMMueckoro cnapa [48, ¢. 13]: npubbinb
NpeAnpUATHIA pacTeT, a poCT CpeAHen 3apnaatbl pabOTHUKOB yMeHbluaetcA. MMeHHO B 3T0T nepuop 0c060
3HAYUUMbIM CTAHOBUTCA COLMAAbHO-HPABCTBEHHAs COCTaBAAKOLWLAA TPYAOBOr0 pecypca perdoHoB, KoTtopas
ONpeAeAsieT NEepCnekTUBbl IKOHOMUUECKOTO pPOCTa, HECMOTPA Ha YrayOAeHWe MOTMBALMOHHO-PECYPCHBIX
NPOTUBOPEYUI MEXAY Y4aCTHUKAMMU PbIHOYHBIX OTHOLLEHWH.

IKOHOMMUUECKUI POCT U NEPCNEKTUBbI PAa3BUTUSA HALLMOHAALHOTO X0351ICTBA BO MHOTOM 3aBUCAT OT COCTOSIHMA
COLMAAbHO-HPABCTBEHHOTO NoTeHLMana 06wwecTBa (M B YaCTHOCTH, TPYAOBOrO pecypca). IKOHOMUUECKUIA pOCT, ero
TEeMMbl, KAYECTBO, COCTOSIHUE COLMAALHOTO BEKTOPA B Pa3BUBAIOLLEHCA CUCTEME B 3HAYUTEALHOW CTENEHU 3aBUCAT
OT BO3MOXHOCTEH AOMOXO3AWCTB «CaMOBbLIPA3WUTbCA» B COLMAAbHOW U  OOLLECTBEHHOW )KU3HM, B
Npo¢pecCMOHAAbHON AEATEABHOCTH U AMMHOM TBOPYECTBE, NPOABAAIOLLEM cebs No-pa3HoMy (B U300peTaTenbCTBE, B
CO3AaHUM NPOAYKTOB UHTEMEKTYaAbHOTO MPOUCXOXKAEHUS, B UCKYCCTBE U AP.). AMUHBIA NOTEHLMAA YEAOBEKA TPYAA
He MOXET paccMaTpUBaTLCA B OTPbIBE OT MHTEPECOB Pa3AMYHbIX CTPAaTUGUKALMOHHLIX KAACCOB [29], 0T MHTEpPECOoB
TPYAOBOI0 pecypca (Ha BCeX ero ypoBHsX) U 0T He06x0AUMOCTH 06ecneueHusi B NpOLECCe yNpaBA€HUSA PbIHOYHBIMU
OTHOLIEHUSIMU COLMAAbHOW CPaBEeAAMBOCTM B OTHOLIEHMU pacnpeAeAeHus noAyyaembix o6wectBom 6aar. Takoi
BEKTOP B MOCTPOEHUM PbLIHOYHLIX OTHOLIEHWH B o06wectBe MOXeT ObiTb 0becneyeH, ecAM B COLMAAbHO-
9KOHOMMWUYECKOW CUCTEME CO3AAIOTCA NPEANOCLIAKU AAT GOPMUPOBAHUSA BbICOKOW HPABCTBEHHOCTU U COLIMAAbHOM
OTBETCTBEHHOCTM 3a COBeplUaeMble rocyaapctBomM WM OM3HECOM AEWCTBUSI B NMpepeAax MX BO3MOXHOCTEW W
KomneTeHuui. MoHUMaHWe 3HAUUMOCTH CTPYKTypamMU Pa3AMYHbIX BETBEW BAACTMU U OU3HECOM COXpAHEHUS U
YKPENAEHUA NPUHUUNOB COLMUAAbHO-OPUEHTUPOBAHHOTO YNPaBAEHUS pa3BUTMEM 06LIEeCTBA MOXET CO3AaTb
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peanbHble YCAOBUSI AN 9KOHOMMYECKOro pocta. Ho OHO HeAOCTUXMMO B obwectBe ¢ HU3KUM COLMAABHO-
HPaBCTBEHHbIM KalNnUTaAOM.

MpUuMHON BO3HMKHOBEHUA WHEPLMOHHLIX NPOLECCOB B PpPa3BUTUM U CTAHOBAEHUU COLMAAbHO-
OpPUEHTUPOBAHHOIO obLliecTBa ABAAETCA YrAYOAEHME pa3HOTAACUi MeXAY CTPaTUGUKALMOHHBIMU KAacCaMu
(npexae Bcero MeXay cOOCTBEHHUKAMM KanutaAOB U HAaeMHbIMU  pabOTHUKaAMM, NPUBAEKAEMbIMU AN MX
HapalMBaHUA) U HEAOCTUKEHUE UMW KOHCEHCYCa B OTHOLLEHWM cnoco60B U METOAOB pa3pelleHUs MOTUBALIMOHHO-
pecypCHbIX NPOTUBOPEUUIA, BOSHUKAIOLIMX B NOBCEAHEBHOM COLMAALHOW U IKOHOMMUYECKON XU3HU. 06LIECTBO B
YCAOBHAX HELIWBMAW30BAHHOTO PbIHKA MOAAPU3YETCA A0 OFPOMHbIX MacluTaboB, NPOUCXOAUT PE3KOE COLMAAbHOE
paccaoeHue, dopmupyemoe noa GAarom «peBOAOLMK HepaBeHcTBa». PaccroeHue B pocCHitCKOM 00LLecTBe UAET B
pa3HbiX HanpaBAEHUAX: HPABCTBEHHOM, AYXOBHOM, WHTEANEKTYaAbHOM, KYAbTYPOAOTMYECKOM, NOTPEOUTEALCKOM,
NCUXOAOTHYECKOM, NOBEAEHUECKOM, MOTUBALMOHHOM, U €CTECTBEHHO, COLLUAALHOM.

Mo aaHHbIM uccaepoBanua Global Wealth Report wBeiinapckoit puHaHcoBow kopnopauun Credit Suisse,
AOXOAbI CpeAHero poomoxo3sinctBa B Poccuu Boipocau 3a nepuop ¢ 2000 1. no 2014 r.¢ 1,7 teic. poom. A0 14 ThiC.
AOM. U B cepeanHe 2016 . coctaBuam 10344 pom. [49]. PasHuua B Poccun cpepHux poxoA0B 6oratbix M 6e AHbIX
yBeaHuuaacb A0 16,5 pa3 (noka3ateAb COOTHOWIEHUA cpeAHMX A0xoAoB 10% Haubonee M 10% HaumeHee
obecneueHHbIX CAOEB HaceneHus). ITOT Noka3aTteAb AAA CTpaH-uneHOB EC coctaBaser 5-6 pas. Mpu coxpaHeHuu
HbIHELWHUX TEHAEHUMIA B pa3pelleHW MOTUBALMOHHO-PECYPCHBIX NMPOTUBOPEUYMIA MEXAY pPa3HbIMU KAACCaMM K
2020 r. 3T0oT nNoKasatenb MOXeT Bbipacti A0 20. CHWXeHue AOXOAOB y 6eAHOro 6GOAbLUMHCTBA HEraTUBHO
CKa3blBaeTCA Ha BCEX CTOPOHAX COLMAAbHOM, 06LLECTBEHHOW, NPeANPUHUMATEALCKON U NPOPECCUOHANBHOMN XU3HHU
obwectBa. CHWXKEHUE KauecTBa XM3HU BEAET K CHWKEHUI0 YPOBHA GOopMUpyeMoro B 00LIECTBE COLUAALHOIO W
HPABCTBEHHOIO KanuTaAOB, 0CAAOAEHUIO BAUSIHUA AYXOBHOTO pecypca, CHUKEHUIO POAM NOBEAEHYECKOT0 KanuTtana
B peaAu3aLMu COLUaAbHO-IKOHOMMUYECKUX NPOLLECCOB B CUCTEME PbIHOYHOTO X03fMCTBA.

MposBA€HUEM CHUXAIOLLETOCA BAUSHUA COLUAAbHO-HPABCTBEHHOTO KanuTana ABAAETCA POCT NPECTYNHOCTU U
HAKOMAEHWEe TNPEANOCLINOK AAl MOSABAEHWA COLMAAbHLIX KaTakau3MmoB. [lpexae BCero, BbiCOKHMHA YPOBEHb
COLMAALHOrO paccroeHua B obliectBe oOpeTaeT CBOWCTBA KAKOUEBOro ¢aktopa pocTa NPEcTynHOCTH M
CYLLECTBEHHOTO CHWXEHWUs HPABCTBEHHOCTH. PocT OAArococtosiHMs Y3KOro Kpyra COOCTBEHHMKOB BeAeT K
0CAaBAEHHMI0 X MOTUBALMIA Ha UHBECTUPOBAHUE CBOUX PECYPCOB B Pa3BUTUE IKOHOMMKM CTpaHbl. OcTaeTca AMllb
CTpemMAeHHe No6OoAbLLE GUHAHCOBLIX PECYPCOB BbIBE3TH 3a FPAHMULL W YHTH OT PELLEHUA IKOHOMUUECKUX NPobAeM
B HaUMOHAAbHOW 3KOHOMMKe. COLMaAbHO-HPABCTBEHHbIM KanuTaA ONpeAeAseT XapaKkTep BbICTpauBaeMblX
KOMMYHUKALMOHHbIX CBA3€H MEXAY YYaCTHUKAMW PbIHOUHbIX OTHOLIEHWA W COOCTBEHHO MapKETMHIOBOE
NOBEAEHUE XO3ANCTBYIOWMX CYOLEKTOB B W3MEHAKLLEHCA PbIHOYHOK cpepe. CAeAyeT KOHCTaTUpOBaTh, UTO
COCTOSIHWE COLMAAbHO-HPABCTBEHHOTO KanuTtana B o6liecTBe onpeaenseT GOPMUPOBaHUE NEPCNeKTUB AAA
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BO3MOXHbIX MO3UTUBHbIX Npeobpa3oBaHUWA POCCUIWCKOM IKOHOMWUKM M CO3AAET YCAOBUA AN 3aBOEBaHUSA
NPEeANPUATUAIMU BbIFOAHBIX KOHKYPEHTHbIX MO3ULUIA HA MUPOBOM U HAaLMOHAABHOM PbIHKAX.

OpraHu3auuoHHas KyabTypa B o06ecneuyeHWH NO3WTUBHOW MapKETMHIOBOH MHUMMKpUM OM3Heca K
Tpe6oBaHMAM KOHKYPEHTHOTO pPbiHKa M pocTa AOBEpHA K busHecy

Crpaterueckuii BbiIbop nytu pa3Butus 06LiecTBa BCerpa HaX0AMTCA B PyKax rocyAapcTBa U Tex, KTo 6epert Ha
cebfi OTBETCTBEHHOCTb 3@ MPUHATHE COLMAABHO 3HAYUMBbIX KAKOYEBLIX CTPATETMYECKMX PELLEHWN.
be3 antmBH3ayny HayuHO-TEXHUYECKOTO  pecypca, WHHOBALMOHHOTO pecypca, YeAOBEyeckoro pecypca,
MOTUBALMOHHOIO pecypca PaboTHUKOB U X MHTEAMEKTYaAbHOTO NOTEHLMAAQ HEBO3MOXXHO NOCTPOUTL KAYECTBEHHO
HOBbIE OTHOLLEHMA, CO3AATb HOBbIE OU3HEC-NPOEKTLI M PEaAM30BaTb UX B UHTEPECAX POCTA KOHKYPEHTOCNOCOOHOCTH
9KOHOMMKW HaLUMOHAALHOTO X03AiicTBa B ueaoM [8, 9, 10, 50]. HeBO3MOXHO U3MEHUTb BHYTPEHHEE COCTOSIHWE
6u3Heca B TEXHOAOTMUECKOM, UHHOBALIMOHHOM, NPOU3BOACTBEHHOM acneKTax, eCAU He BKAOUATb MApPKETUHTOBbIE
MHLEKLMU B COCTABASILOLLME AEATEABHOCTU MPEANPUATUS U HE OPUEHTUPOBATLCA HA NMPUPOCT HPABCTBEHHOIO,
MHTEANEKTYaAbHOTO, KOTHUTUBHOTO NMOTEHLMAAOB B npouecce npeobpa3oBaHuii BHYTpU 6U3HECA U BHE HEro AAd
3aHATUA GU3HECOM BbIFOAHLIX KOHKYPEHTHbIX NO3ULMIA Ha pbiHKe [51, 52]. MapKeTUHIOBble UHBEKLUU ABAAIOTCA
HOCUTEAAMU  ONPEAENeHHOW  OpraHM3auMOHHOM  KyAbTypbl — 6M3Heca. OHM  cnocobHbl  MEHATb
BHYTPUNPOU3BOACTBEHHbIE OTHOLLIEHUS MEXAY PAa3AMUHBIMU PAOOTHUKAMU NPEANPUATUSA, @ TaKKEe KOPPEKTUPOBATb
XapaKTep PbIHOYHBLIX OTHOWIEHUH CybbeKTa ¢ yYuaCTHUKAMWU MApKETUHIOBOr0 KOMMYHUKALMOHHOTO noAsi. Caepyet
0c060 OTMETUTb 0C06YI0 3HaYHMOCTL OPTAHU3ALMOHHON KYAbTYPbl KaK HocUTEAs (UAOCODUM U MAEOAOTUM
ynpaBAEHUSA, LEHHOCTHbLIX OPUEHTALUI, OXXKMAAHUI, HOPM, AEXaLLMX B OCHOBE OTHOLIEHUI U B3aUMOAEHCTBUIN KaK
BHYTPU OU3HEC-CTPYKTYP, TaK U 3@ UX NPEAEAaMM.

U3meHeHHe XapaKTEPUCTMK COLMAAbHOM U HPABCTBEHHOW Chepbl TEPPUTOPUM CO3AAIOT NPEANOCHIAKU ANA
NOBbILEHUA KauecTBa TPYAOBOTO pecypca Kak Gpaktopa 3KOHOMUYECKOro pa3BuUTusa. Caeayet 06paTTb BHUMaHWe
Ha To 06CTOATEALCTBO, YTO (OPMUPOBAHME MEXAaHM3MOB COLMAALHOTO NapTHEpPCTBa U CaMOPEryAMpoBaHuUA
npeAnoAaraet Co3AaHue accouuaLuii npopeccuoHanoB B pasHbix chepax AeATEAbHOCTH 06LLeCTBa, COLMAAM3ALIUIO
npo¢eccUOHaAbHO-OPUEHTUPOBAHHOW COCTaBAAILOLLEH NpeANpUHUMATEABCKOW cdepbl. be3 Takoro mexaHu3ama
TPYAHO  MOAAEPXMBATb  HPABCTBEHHOCTb B NPOPECCHMOHAAbHOW  AEATEABHOCTM WM MOBbIWATbh
KauecTBO  NPOM3BOAMMOW NPOAYKUMM, obecneuumBaTb rapaHTUM BbICOKOM KOHKYpPEHTOCNOCOOHOCTU B
npodeccMoHarbHOM coobLuecTBe Bo 6aaro notpebutens, a He TOAbKO 6U3Heca (He OTBEeUaloLLEro B NOAHOW Mepe 3a
COCTOSIHME HPABCTBEHHOIO KanuTaAa ero TPYAOBOr0 pecypca).

MapKeTMHroBas MUMMKPUA CYObLEKTOB PbIHOYHBLIX OTHOLIEHWH B YCAOBUAX MeHsoluxca TpeboBaHui
PLIHOYHOW CpeAbl, OCYLLECTBASIEMAs B paMKax YKpeNnAeHUs COLMAaAbHOIo NapTHEPCTBA M NOAAEPXaHUA 3aAaHHOTO
YPOBHAI HPABCTBEHHOCTM B 00LLECTBE, MO3BOASIET AOCTMraTb CMHEPreTMYecKoro agpdekta OT B3aUMOAEHCTBUA
aktopoB [34]. UMeHHO counanbHO-HpaBCTBEHHAA COCTaBAAKOLLLAA B NPOLLECCE TAKOW MapPKETUHIOBOW MUMUKPUH

3KOHOMMWYECKWUE UCC/TIEAOBAHUA U PASPABOTKIN Ne8-2018


https://creativecommons.org/licenses/by/4.0/deed.ru|

HOO «MpodeccmoHanbHas Hayka» ucnonbayet Creative Commons Attribution (CC BY 4.0): aMueH3uMi0 Ha onybaMKoBaHHblE maTepuansb -
https://creativecommons.org/licenses/by/4.0/deed.ru |

NO3BOASIET KOPPEKTUPOBATb BO3MOXHOCTM OM3HEca M BAACTM B obbeme WU KauecTBe AOCTUXKEHUA Xenaemoro
pe3yAbTaTa, YMeHblUaA COBOKYMHbIA 3QQPEKT A0 YPOBHA MHTErpaTUBHOIO MYALTUNAMKATUBHOTO apdekra [53],
KOTOPbIA COOTHOCUT 3KOHOMUYECKUE LieA YYaCTHUKOB OTHOLIEHUH C COLUAAbHBIMWU OPUEHTUPAMU B PETMOHE U
obectse.

Mpobrembl MapKkeTHHra 6u3Heca B YCAOBUSAX HECTaOMAbHOW 3KOHOMWKW - NPo6AeMbl TpaHChOpMaLUM
LeHHOCTeN, GOPMUpPYEMbIX B CO3HAHMM pa3HbIX CTOPOH (NPOU3BOAMTEAEH, NOTpebUTEAeld, NapTHEPOB W
Ap.). WUHTEHcUUKaUMA XU3HU - cnocob cxaTua BPEMEHM M YAANeHUE TOW ee YacTu, B KOTOPOW XUBET Bpems
MbILLAEHHA U 0CO3HaHUA camux cebs. Bocnpustue Mupa B pasHbiX Kpackax - cnocob ABwxkeHus Bnepep. Oteepras
0AHO, U NPUHMMAA APYTO€, Y Hac NOABAAETCA BO3MOXHOCTb OCYLLECTBAATL BbIOOP CBOEW NO3ULMKA B MOBEAEHHUH U
BOCMPUATUM OKPYXAIOLEr0 MUpa, B FPpaHULax KOTOPbIX CylLecTBYeT OM3HEC U peaAbHan )XU3Hb KaXAOrO YAeHa
obwectea. Ho Awb60i BbibOp BCerpa CONPOBOXAAETCA B TOM YMCA€ M HETraTUBHBIMU NpoLeccaMu U
IBAEHUAMM, KOTOPbIE OTPAXAIOTCA HAa COCEACTBYHOLLIMX C KaXABIM CyObEKTOM AHOASIX. YenoBeK Ha paboTe WA B BbiTy
3aKpenAseT B CBOEM MOACO3HAHUM UyBCTBA M IMOLMK, KOTOpPbIE POXAAKTCA B HEM U MOAYYalOT OTpaXeHue B
Ka)XAOAHEBHBIX peaKUMsAX Ha AaBA€HME BHYTPU ero COLMaAbHOK cdepbl U BHEe Hee (B CUMAY BAMSHUA BHELUHEro
OKPY)XEHUS Ha COLMaAbHO-IKOHOMUYECKUE NPOLLECChl B MUKpONpocTpaHcTee). CounanbHO-HPaBCTBEHHbIA acnekT
BOCNPUATUA OKPY)XEHUA BNPSAMYIO ONpeAenieT AEWCTBUA, COBEpLUaeMble AOABMU B NMPOGECCUOHAAbHON U
006L1EeCTBEHHOM XXU3HU, GOPMUPYA YCAOBUSA AAS NO3UTUBHLIX ABAEHWUI B OU3HECE U 0OLLEHUH, UAK XKE HETaTUBHDIX,
CBA3aHHLIX C pacllaTbiBaHUEM BCEN COLUANBHO-CTPATUPUKALUOHHON A€CTHULLbI.

Oprann3aynorHass  KyabTypa  BbICTynaeT TOW  COCTaBAAKOWENA  AEATEAbHOCTU  XO3AWCTBYHOLLErO
cybbekta, KoTopas npUHMMaeT Ha cebs BocnpuaTHe AHOOLIX M3MEHEHMI B YCAOBMAX Pa3BUBAIOLLErOCA MUpa B
pamkax UHGOpPMAaLMOHHOIO NPOCTPAHCTBA, 3aTparuBatoLLero: a) ynpaBreHYeCKUe acnekTol AeMCTBUIA NepCoHaAa;
6) TEXHOAOTMUYECKHE COCTAaBAAOLLIME MHHOBALMOHHBIX NPOLLECCOB B 06ecneyeHUn HayuHO-TEXHUUECKOTro Nporpecca;
B) KyAbTYPOAOTMUYECKHUE KOHCTAHTbI, OTPaXkatoLime LLeAOCTHOCTb COLMAAbHO-9KOHOMUYECKOT0 «OpraHuama» busHec-
CTPYKTYpbI, HACTPAUBAEMOr0 Ha eAUHEHUE CEMUOTUUECKOMU, CEMaHTUYECKOW, OpraHM3aLUuOHHOW, MOTUBALMOHHOM
U KOMMYHUKALUOHHON AOMUHAHT €ro GYHKLMOHUPOBAHUA U pa3BuTtua [54, c. 27]; r) HpaBCTBEHHbIE KOMMNOHEHTI,
onpeAeAioLLMe AYXOBHBIM pecypc (COCTOSIHME) NepcoHaAa U CyObekTa B KOHTEKCTE pellaeMbiX UMW 3apay W
HPaBCTBEHHLIX Npobaem, cToswmx nepep obwectBom. OpraHM3auMOHHAsA KyAbTypa CBfi3aHa C MMUAXKEM
X03fIACTBYIOLLETO CyObeKTa: OHA BAMSIET HAa XapaKTep OTHOLIEHUA MEXAY AOABMWU U OAHOBPEMEHHO ABAAETCA
pe3yAbTaTOM 3TUX OTHOLLEHUH.

OpraHn3aynoHHas Kyabrypacnocobcteyer MAEHTUOMKAUMM cyObeKTa B COLMOKYABTYPHOM acnekte M
COAEWCTBYET NOCTPOEHHUIO «LieNoYeK B3aUMOAEHCTBUA», 3aKPENASOLLMX, C OAHOK CTOPOHbI, OPraHU3aLUOHHO ero
KYAbTYpHOE MOAE€ M KOMMYHUKALMUOHHOE MPOCTPAHCTBO, AMCKPUMUHUPYIOLLEE CYLLHOCTHOE pasAuuue OAHMX
npeAnPUHUMATEALCKUX CTPYKTYP OT APYruX, a C APYro, — CO3AaOLMX NPEANOCHIAKU AN CO3AAHUA aAeKBaTHOM ee
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CYLLHOCTU LENOYKW CO3AAHUA CTOMMOCTM (B TOM YMCAE MOKYyNaTeAbCKOW LEHHOCTH NpoAykuuM). Mpepnaraercs
caepylollee onpepeneHue: «OpraHu3auMoHHaa KyAbTypa npeAcTaBAsieT co60i COBOKYMHOCTb B3aWMOCBA3aHHbIX
MeXAY Co60M aIAeMEHTOB, NPUHUMAEMbIX U BKAOYAEMbIX pabOTHUKaMKU 6U3HEC-e AMHUL, B TOM BUAE, B KOTOPOM OHU
oTo6paxaloT 3ansBAfeMble 3TUMM CTPYKTypaMu LEHHOCTM U HOPMbI, U KOTOpble GOPMUPYHT Yy paboTHUKOB
OPUEHTUPLI U GOpPMaTbl UX NOBEAEHUSI (AEHCTBUI), U KOTOPbIE 3aKPENAAIOT BHYTPU CTPYKTYP CUMBOAMYECKUE
CPeACTBa AYXOBHOIO M BHYTPUOPraHWU3aLWUOHHOTO OKPY)XeHUs B HanpaBA@HUU AOCTUXEHUSl TaPMOHUM MOTUBALIUIA
Ha pauLMOHaAbHOE WCNOAb30BaHWE PECYPCOB B €AMHOM KOMMYHWKAUMOHHOM npoctpaHctBe. OHa obpetaer
CBOMCTBA MAEHTUDUKATOPA MAPKETUHIOBOIO NMOBEAEHHS, MOTEHLMAALHO OXMAAEMOro OT cybbekTa B npolecce
NOCTPOEHUS! UM OTHOLLEHMUH C 3aUHTEepeCOBaHHLIMU BO B3aUMOAEHCTBUU C HUM CYObEKTaMMU pbiHKA B YCAOBHAX
NOCTOSAHHbIX U3MEHEeHUH, HeCTabBUAbLHOCTH IKOHOMMUKU W PECYPCHbIX OrpaHUYEHUH, BO3HUKAKOLWMX B NpoLecce
pa3BuTUs bU3Hecar.

CaepyeT 00paTUTb BHUMaHWE Ha TOT GaKT, YTo pacluMpeHne AeCTBUA BUPTYaAbHOM cpeAbl (NPUHUMAIOLLEH
GOopMy KOMNbIOTEPHO-MOAEAMPYEMOIA CPEAbI) YCUAUBAET 3HAYUMOCTb AOBEPUA KaK MHCTPYMEHTa BO3AENCTBUA Ha
CyObeKTbl pbIHKA U BUAOU3MEHSET UHCTPYMEHTAPUIA KOMMYHUKALUIA B HanpaBAEHWU NOBLILLEHUA 3HAYUMOCTH €0
AMHIBO-CEMUOTUYECKUX KOMMOHEHT. B TaKoii cpeae CUMYASIKpbI TOAYYatOT CBOE 3aKpenAeH1e B CO3HAHWU 60AbLIOTO
yucna notpebutene Kak «peanbHble» MPOAYKTbI NOTPEOUTEALCKOrO0 pPbIHKA, CMOCOOHbIE KOHKYpUpOBaTb C
NPOAYKTaMM TPAAMLMOHHOTO PbIHKA, HO He BCErpa NOATBEPXKAAIOLUME UX MOTPEOUTEALCKYIO LEHHOCTb B )XEeAaEMOM
nokynateAaMu o6beme U B 3asBAIEMOM UM KauecTBe [47]. MapKeTUHIOBble CUMYAKPbI B BUPTYaAbHOM Cpeae
06peTaloT cBOE peaAbHOEe BOMAOLLEHUE U AeDOPMUPYIOT CO3HAHUE NoTpebUTerelt B HanpaBAEHUU MOCTOSHHOIO
BTArMBaHUA NOTpebUTENS B NPOLLECCHI KYNAK-NIPOAAXM Yalle BCEro B UHTEpecax AepXaTenei Tex UAU MHbIX CaToB WU
MHOOPMALMOHHBIX ceTeil. OpraHM3auMOHHAA KyAbTypa 3aKpenAsieT NOBEAEHUYECKMe peakuuu Ou3Heca B
U3MEHAKLILEACA pPbIHOYHOW cpepe. OHa AOANKHA ObiTb  HaueAeHa Ha  MO3WTUBHYID  MapKETMHIOBYH
MUMHUKPUIO. TOAbKO B 3TOM CcAyyae OHa OyaeT cnocobHa ¢popmupoBaTb AoBepUe K OM3HECY U YKPEenAaTb ero
KOHKYPEHTHbIE NO3ULUU, NPUHMMAsA BO BHUMAHUE OrPaHUYEHHOCTb PECYPCHBIX BO3MOXHOCTEH U HE0OX0AUMOCTb
pa3pelueHus BO3HUKaLOLMUX NPOTUBOPEYUIA pa3HOro xapakrepa [58].

MoaeAb ynpaBA€HUA KOHKYPEHTHOH NO3uLMen CybbekTa Ha pbiHKe NOCPeACTBOM pOpPMUPOBaHUA AOBEPHUA K
6usHecy

Hamu npepnaraetcs MOAEAb YNpaBAEHWUA KOHKYPEHTHOW No3uuMel cybbekta Ha pbiHKE NOCPEACTBOM
BKAOYUEHUA PECYPCHOM0 MOAX0AA K (OPMUpPOBaHWIO AOBEPUA K OM3HECY KaK WHCTPYMEHTY YCUAEHWS
KOMMYHUKATUBHOTO BO3AEHCTBUA HA YUaCTHUKOB MApKETUHIOBOT0 KOMMYHUKALUMOHHOIO noAs (puc. 1). AoBepue
BKAKOYAETCA B NPOLLECC MOCTPOEHUSA XO3AUCTBYIOWMM CYOLEKTOM MapKETUHIOBOTO KOMMYHUKALMOHHOIO MOAS, B
KOTOpOe BTArMBAKTCA 3aUHTEPECOBAHHbIE B COTPYAHUYECTBE C HUM PbIHOYHBIE areHTbl (NOTPeOUTEAH, NAPTHEPDI,
WHBECTOPbI, PbIHOYHbIE NOCPEAHUKH, Pa3PAOOTUNKU UHHOBALIMOHHBIX NPOAYKTOB U Ap.).
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PucyHok 1. YnpaBaeHUe KOHKYPEHTHOM No3uLimen cybbekTa Ha pbiHKE NOCPEACTBOM NOBbILIEHUSA AOBEPUS K

6M3HECY Kak MHCTPYMEHTY pa3peLleHUsi MapKeTUHIOBO-PeCypPCHbIX NPOTUBOPEYUI
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B mopeAv B3aumoyBsA3aHbl PECYPCHbI€ COCTAaBAAIOLLME COLMAAbHO-3KOHOMUUYECKOW CUCTEMbI U Pecypchbl
X03fIACTBYIOLLETO CybbEeKTa TakuM 06pa3om, 4To pecypcHas AekomneHcauus [55] no3BoaseT ocrabaaTb HeraTMBHOE
BAMSIHUE MOTUBALMOHHO-PECYPCHBIX MPOTUBOPEUUH, HEU3OEXHO BO3HUKAKOWMX B AOOOM MapKETUHIOBOM
KOMMYHUKaUMOHHOM MNpocTpaHcTBe. Peanu3auus MoOAeAM NO3BOAAET (GOPMUpPOBATb NPEANOCLIAKM  AAS
ctabuanM3aumu coCTOAHUA CYObEeKTa Ha KOHKYPEHTHOM pbiHKE W BbISIBAiTb pe3epBbl AAA pocTa 3GpHEKTUBHOCTH
NOCPEACTBOM COBEPLUEHCTBOBAHUA yNpaBAEHUA NOBEAEHUEM NepcoHana cybbeKToB Kak BHyTpU busHeca [60, c.
599-600], Tak B pOpMMPYEMOM UM MapPKETMHIOBOM NPOCTPAHCTBE HEMOCPEACTBEHHO NpU Bbibope Gpopm M
METOAOB B3aMMOAENCTBUSA C BHELLHUMH PbIHOYHBIMM NAapTHEpPamu [62].

B 310l MoAeAM pOCT AOBepus apAeKBaTeH HapaluBaHUIO MacluTaboB Ou3Heca M MOAYYEHHUIO
CUHepreTMyeckoro apdekra 0oT pearu3auuU¥ NONOXKHUTEAbHOW MAPKETMHIOBOW MUMMUKPUUM W paLUOHAAbHOW
pecypcHOM AeKkoMmneHcauuu [55] B npouecce NpuHATUA (Ha HE06X0AUMOM YPOBHE) COLIUAALHO-HPABCTBEHHbIX HOPM
yenoBeYeCKUM pecypcoM 6usHeca, NOAKpPENASeMbIX 0CBOEHUEM WHTEMEKTYaAbHOrO pecypca B COOTBETCTBUM C
BO3HUKAOWMMK npobremamMu U 06CTOATEALCTBAMU AEWCTBUA OKpYXatowen cpeabl. B mopean HeobxoauMoO
BbIAGAITb  OTAEAbHO PECYPCHbIH  Kpyr GOPMUPOBAHUA AOBEpUS K CyObeKkTy, BKAHOYAIOLMIA TPYAOBOM
pecypc, MHTEAMEKTYaAbHbli pecypc, KOMMYHUKaLUOHHbIHA pecypc, MOTUBALMOHHbIA PECYPC M KOTHUTUBHBIW pecypc.

CoBeplUEeHCTBYA BHYTPUNPOU3BOACTBEHHbIE OTHOLLUEHUSA, U NEPEHOCH UX B PbIHOYHYIO CPEAY B COLMAABHO-
OPUEHTUPOBAHHOM ¢opmate, CO3AAOTCA NPEANOCLINKU ANl YKPENAEHUA KOHKYPEHTHbIX NO3UUMIA Ou3Heca M
GopmMuUpyOTCA BO3MOXHOCTU AN €70 3IKOHOMUUYECKOT0 pocTa.

BbiBoAbI

1.  JosepnesbictynaeT  BaXHeHLUM MHCTPYMEHTOM dopmupoBaHus paLUOHAALHOIO
MapKETUHIOBOTO NOBeAeHUA CcybbekToB. [103BOASET COXPAHATb M YKPENAATb COLMAAbHOE paBHOBECUE B
obuiectBe, COAEHCTBOBATL 3aBOEBAHUID OU3HECOM XEAaeMbIX KOHKYPEHTHbIX NO3ULIUK, a TaKkke GOpPMUPOBaTL
cbanaHCHpOBaHHOE N0 UHTEPECAM MAPKETUHIOBOE KOMMYHUKALMOHHOE NOAE, B KOTOPOM CO3AAETCHA €AWHbIN
MOTUBALMOHHbIA BEKTOp ABWXEHWS B HanpaBA€HWM NOCTPOEHUA COLMAAbHO CnpaBeAAMBOro 00LecTBa,
HaLEAEHHOr0 Ha 3KOAOTH3aLMI0 3KOHOMUYECKOTO pocTa.

2.  PecypcHas cocTaBAMIOWAsA AOBepuA K CyObeKkTy BbiCTynaeT OCHOBOM AN pa3paboTku
MHCTPYMEHTapua MOAYAILLMOHHOTO BO3AEMCTBUA XO3AHCTBYIOLLETO CyObeKTa Ha pa3AMUHbIX YY4aCTHUKOB PbIHKa;
OHa npeAycMaTpUBaeT MHTErpauuio pPecypcoB Takum 06pa3om, uToObl AOCTUranacb MOTMBALMOHHO-
KOMMYHUKALMOHHasA cbarnaHCUPOBAHHOCTb B OTHOLIEHMW pacnpeAeAeHUs MOAyYaeMbiX 6Aar CTopoHamu npu
COBMECTHOW AEATEAbHOCTM Pa3AMUHbIX PbIHOYHbIX areHTOB B peaAbHblX YCAOBUAX MapKETUHrOBOro
3KOHOMMYECKOro NpoCcTpaHCTBa.

3. PecypcHblit Kpyr ¢opMUpOBaHUA AOBEPUA K CyObeKTy 3aMblkaeT B3aUMOCBSA3b COBOKYMHOCTH
pecypcoB (TPYAOBOTO, WMHTEAEKTYaAbHOr0, KOMMYHMKALMOHHOTO, MOTMUBALMOHHOTO W KOTHUTUBHOIO) U
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Cnoco6CTBYET HapallMBAHUIO AYXOBHOMO U MHPOPMALMOHHO-KOMNETEHTHOCTHOTO PECypCcoB, UCNOAb30BaHUE
KOTOPbIX COAEWCTBYET HAKOMAEHUI) MOTUBALMOHHOTO U MapPKETUHTOBO-NOBEAEHUECKOT0 KanWTaAOB TakKUM
o6pa3om, YTo UX aKTUBM3aLMA NOBLILAET AOBEpUE NoTpebutene (M couMymoB) K cybbektam 6usHeca. Tem
caMbiM (GOPMUPYIOTCA NPEANOCHIAKA AN YKPENAEHUS KOHKYPEHTHbIX PbIHOYHbIX NO3WUUWK Ou3Heca, ero
3KOHOMMWUECKOro pocTa (MOCPEACTBOM MacliTabupoBaHUA M YBEAWUEHUA CUHEPreTMyeckoro apdekra or
COTPYAHWUECTBA Pa3HbIX YYaCTHUKOB PbIHKA), @ TAKXKE ANl NOBbILIEHUA KOHKYPEHTOCNOCOOHOCTH HaLMOHAALHOM
3KOHOMMKMU B LEAOM.

4. MapKeTMHroBas MWUMWKPUS WU PECypCHas AEKOMMNEHCaLUMsi - B3aWMOCBA3aHHble NPOLECCHI
MapKeTUHrOBOW apanTauuum K TpeboBaHUAM pPbIHKA, UCMOAb3YEMble, C OAHOW CTOPOHbI, AA PacCLLUUpPEHUs
MapKeTMHrOBO-NOBEAEHYECKOTr0 Kanutana, GOPMUPYEMOro 3a CuYeT aKTMBU3aUMU MHOOPMALMOHHO-
KOMMNETEHTHOCTHOTO pecypca B GU3HECE M COLMAALHOTO KanuTana Kak 00Llel XapaKTepUCTUKU COCTOSHUS
BHELUHeH cpepbl, a C APYroi, — AAA HapaluBaHUA HPABCTBEHHOrO KanuTana Kak NPOAYKTa NPOSIBA@HUS
AYXOBHOTO pecypca, 3aKpenAsiemoro B MOTUBAUMAX HAa BCE COLMaAbHble NPOABAEHUSI B NPOGECCUOHANBHOM
AEATEALHOCTH, XXM3HU U COLManbHOM 06LEeHNH B obLiecTBe.

5.  JeiicTBUA couMyMa, XapaKTepu3ylolue COCTOSIHUE COLMAAbHOTO Kanutana B o6lwectBe, W
nposBAsiolue ceba B ero MapKeTHHrOBOM NOBEAEHUH (NOAKPENASEMOM ero MOTUBALIMOHHbIMU YCTAaHOBKaMMH)
onpeAeAsieT XxapakTep, TeHAEHLUUU U Pe3yAbTaT COLMaAbHO-9KOHOMUUECKOT0 pa3BuTUA obLiecTBa U 6U3Heca, B
YaCTHOCTH, 0TOOpaXatoLMecs BO BCEX COCTaBAAIOLLMX OTHOLLEHUH cyObeKkTa ¢ pbiIHKOM, 06LiecTBoM, 6U3Hecom
U TOCyAapCTBOM.

6. [lpearoxeHa MOAEAb YNpaBAEHUA KOHKYPEHTHOH no3uuuel cybbekta Ha pbiHKE NMOCPEACTBOM
NOBbILIEHUA AOBEPUA K OU3HECY KaK MHCTPYMEHTY pa3pelueHus MapKeTUHIOBO-PECYPCHbLIX NPOTUBOPEUUi B
YCAOBHSIX PECYPCHOI OrpaHWYEHHOCTH, PEaAbHOTO COCTOSIHUAI BHELUHEIKOHOMMUYECKOTO M reonoAUTUYECKOTO
OKPY)XEHUSi M HEO0OXOAMMOCTM AOCTHXKEHUA KOHCEHCyca MeXAy B3aMMOAEHCTBYHOWMMU CTOPOHAMM
(rocynapctBo, 6usHec, notpebutean, napTHepbl, MHBECTOPbI, PbIHOYHbLIE areHTbl, 00LECTBO B AMLLE COLMAABHBIX
CTPYKTYP ¥ OpPraHOB pa3AWYHbIX BETBE#H BAACTH) B OTHOLIEHUW NOAYYEHUS U pacnpeAeneHUs baar.
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YAK 33
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Development of the model of controlling changes of the subjectin the con-struction of its marketing behavior
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Annomayusa: ObocroBana 3a6ucumocns Mapkemuneoboeo nobedenus xo3atcmbyouux cybsekxnob om rympeneeo
cocmoaAnus eeo 3aemeHmob. Buiabaeno ausanue Gnympenneeo cocmosnus mpyooboeo pecypca cydvexma u BHeuiHezo
0abaeHus puHOUHOU cpedbl HA XApaKmep U MAcumad npoBooumsix npeodpasobanutl u usmeHeHuil 6 pasiuuHux cghepax
KxusHedesmenvHocmu  OusHeca. OO003HaueHa KkatoueBas poab KUSHEHH020 yukaa cybeexkma 1 eeo cocmabasiouux 6
usmeHuubocmu e20 Mapkemuneo6oeo nobedenus u adanmMuUBHOCMU OpeAHU3AYUOHHO-YNpabienueckux 6o30eicmbul
NepcoHasd HA YHACMHUKOB BHYMpeHHUX U BHewHUX OMHOUeHUTl. YKA3aHO HA HeodX00UMOCHL OUASHOCHUPOBAHUA
ynpabaenueckux poaeil u ux MapkemuH2080-pecypcHyo a0anmayuio k HaMeuaeMviM USMeHeHUAM 6 KoHKpemHble BpemeHHble
nepuoost. BoiaBaena cucmemoodpasyrouas poss uHmeepayuoHHux npoyeccob 8 ynpabienueckorl deamesvHocmu cyboexma
HA pesysvmamuBHocmy eeo MmapkemuneoBoeo nobedenus npu nocmpoeHuu cOAIAHCUPOBAHHBIX 10 pecypcam U Bbieo0am
OMHOWEHUT C PuHOUHBIMU napmHepamu 6 pasBubaroujemcs Mapkemunzo6om KOMMYHUKAYUOHHOM npocmpancmbe.
IIpedaoxena modeav ynpabaeHus usMeHeHUAMU CYOBEKIMA NP NOCHPOEHU UM MapKemuH206020 nobedenus 6 yciobusx
ycusenus Oeticmbus  mapkemuneoBo-pecypcHulx 1 unvix npomubopeuutl. O00sHAueHb Yca0Bus 045 00CMUNKEHUA
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npednpusmuem 636euieHHOT KOHKYPeHMHOT no3uyul Ha paséubarujemcs pviHke nocpedcmbom usMeHeHUtl COCOAHUA e20
as1eMeHmob 6 xode ocyujecnBaeHus UHINePAUUOHHBIX NPOUeccob.

Abstract: The dependence of the marketing behavior of economic entities on the internal state of its elements is
substantiated. The influence of the internal state of the labor resource of the subject and the external pressure of the market
environment on the nature and scale of the ongoing transformations and changes in various spheres of business activity is
revealed. The key role of the life cycle of a subject and its components in the variability of its marketing behavior and the
adaptability of organizational and managerial staff influences to participants in internal and external relations is identified.
It is pointed out the need to diagnose managerial roles and their marketing and resource adaptation to the planned changes
in specific time periods. The system-forming role of integration processes in the managerial activity of the subject on the
effectiveness of its marketing behavior is revealed when building balanced resources and bene-fits of relations with market
partners in the developing marketing communication space. A model of managing the subject's changes in the construction
of marketing behavior in the context of strengthening the effect of marketing-resource and other contradictions is proposed.
The conditions for the enterprise to achieve a balanced competitive position in the developing market through changes in the
state of its elements during the implementation of integration processes are indicated. The conditions for the enterprise to
achieve a balanced competitive position in the developing market through changes in the state of its elements during the
implementation of integration processes are indicated.

Katouebvre caoBa: xossiicmByrowjuil cydoekm, cmpykmypHole 31eMeHmbl, ynpabiendeckue 36envs, mapkemutaoboe
noBederue, poiu MeHEOKMEHMA, USMEHEHUs PAAUYHO020 XAPAKIMEPA, UHMe2PAYUOHHbe NPpOYeccl, Modetb ynpabienus
U3MeHeHUAMU, Mapkemuneoboe KOMMYHUKAUUOHHOe npocmpancmbo, baianc usmenenuil u OedcmbBuil, payuoHAAbHAS
KOHKYPEHMHAA NO3UY U

Keywords: business entity, structural elements, managerial links, marketing behavior, management roles, various
changes, integration processes, change management model, marketing communication space, balance of changes and actions,
rational competitive position

PeueH3eHT: CHumiuukosa WU.B., K.3.H., AOLEHT KadpeApbl IKOHOMUUECKOH TeopUU U HBecTULMIA. DTBOY BO

«KybaHCKWii rocypapCTBEHHbI TEXHONOTUUECKUI YHUBEPCHUTET»

YnpaBneH1e opraHM3aLMOHHbIMMW OTHOLIEHUSMU BHYTPU PEANPUATUS B YCAOBUAX MEHAOLLMXCA TpeboBaHuMi
PbIHOYHOTO OKPY)XeHUsl TPEOYET OLLEHKM COCTOSIHUSA (M U3MEHEHUS) ero BHYTpEHHe#H cpeabl. llocaeaHAnA 3aTparuBaet
BCH COBOKYNHOCTb B3aWMOOTHOLLEHWH pabOTHUKOB BHYTPU CyObeKTa U COOCTBEHHO CyObeKTa B LLEAOM C BHELUHUMU
PbIHOYHBIMWU areHTamu, OpraHamMmu pa3AMYHbLIX BETBEW BAACTW, KOHTPOAA M Hap3opa. PeanbHas npaktuka
X03A1/iCTBOBAHUS CBUAETEALCTBYET O HAAWYUU MHOTO00PA3HbIXM MHOTOYHKLMOHAABHBIX N0 XapaKTepy U gopmam
BOMAOLLEHUA NEPECEKAOLWUXCA B3aUMOOTHOLLEHWUH MEXAY MHOTUMU PAaOOTHMKAMMW NPEANPUATUA U BHELLHUMU
cTpyktypamu. OHW BbICTPAUBAKTCA B NPOLECCE CO3AAHUA NOTPEOUTEABCKMX M WUHbLIX LLEHHOCTEH B TOM MAU MHOM
MapKETUHroBOM NPOCTPaHCTBE, B TOM YACAE U HA MHHOBALMOHHOMW ocHoBe [1, 2, 3,4, 5,6, 7,8, 9]. Pa3amuua B
CTPYKType pacnpeAeAUTEAbHOr0 NOPTGensd NOAHOMOUUM, GYHKLMI (POAEH), @ TaKKe BO3MOXHOCTEH OCYLLECTBAEHHUA
pa3AMYHbIX BUAOB AEATEAbHOCTW B NPEANPUHMMATEAbCKUX CTPYKTypax (MPOM3BOACTBEHHbIX, MHHOBALMWOHHDIX,
COLITOBbLIX, MAPKETUHTOBbLIX, NOCPEAHUUECKUX, OOCAYKMBAIOWMX U MHbIX) NMPUBOAUT K YCAOXKHEHWUIO NMPUHATUA
3QdEKTMBHLIX yNpaBAEHYECKMX pelleHWid. Bo3HukaeT notpebHOCTb B  pauuOHaAM3aLMM  ynpaBAEHUA
OpraHU3aLMOHHLIMMU OTHOLLEHUAMM U NOBEAEHUEM CTPYKTYPHbIX 3BEHLEB NPEANPUATUS U €70 COCTABHbIX IAEMEHTOB
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B UHTEpecax 06peT8HMﬂ Um yCTOVILIVIBOTO (KOHKypGHTOCHOCOﬁHOFO) NMOAOXEHUA Ha pa3BuUBalOLLEMCA PbIHKE
[10,11].

Nobble AeCTBUA NPEANPUATUSA, EF0 NOBEAEHUE B PA3AMYHbLIX PbIHOYHBIX CUTyaLUAX CBA3aHbI, C OAHOW
CTOPOHbI, C 3aBOEBAHHbIM MM PbIHOYHOM MOAOXKEHUEM B KOHKPETHOM MapKETMHTOBOM KOMMYHWKALUOHHOM
NPOCTPaHCTBE, a C APYroi, — C COCTOSHUEM PECYPCHOr0 NoTeHUMaAa camMoro cyobekta (HaAMuMem y Hero B
AOCTaTOYHOM 0ObeMe TeX WAM MHbIX PecypcoB, YPOBHEM W KauecTBOM NPUBAEUEHHOro TPYAOBOIO pecypca,
HaAMYMeM WHHOBALMOHHOTO NopTdeAs pa3paboTok pa3HOW HanNpPaBAEHHOCTH, COCTOSHUEM UMUAXKA, Pa3BUTOCTLIO
KOMMYHUKALMOHHbIX CBA3€#, HaAWUMEM y3HaBaeMbIX KOpnopaTUBHbIX atpubytoB u 1.n.) [12, 13, 14, 15, 16].
Caepyet ob6paTuTb BHUMAHME HaA TO, YTO peyb HAAO0 BeCTM 00 OpraHW3aLMOHHOM COBEPLUEHCTBOBAHUU W
U3MEHUMBOCTM MAPKETUHIOBOTO NOBEAEHUA NPEANPUATUH, c00Opasyacb CO CTaAMAMM MX XM3HEHHbIX LIMKAOB
(cBA3aHHLIX C UX NOABAEHWEM Ha PbIHKE, POCTOM, CTapeHHEM WU YXOAOM C pbiHka) [17, 18]. Cnektp npobaem,
BO3HUKAIOLLMX Yy NpeANPUHUMATEALCKUX CTPYKTYP, NPU NepexoAe 0T OAHOI0 3Tana XM3HEHHOTr0 LMKAA K Apyromy, B
AOCTaTOYHO LLMPOKOM CMEKTPE OLLEHKM UX COCTOSIHUA U NOBEAEHMA UCCAEAOBANCH PA3AUYHBIMU YUEHBIMM.

Takumu MccrepOBaTEAIMU NPEANPUHUMATEABCTBA U €10 )KU3HEHHBbIX LMKAOB Obiav A. MakkaeaaHA
(1961) [24], NN. Apykep (1946, 1954) [25], uccrepoBaTeAb CTPATETUIA U CTPYKTYP opraHusaumii A. Yananep (1962)
[26], D.H.Train (MccaepoBaTeAb 3TAaNOB pa3BUTUA Kopnopauui, 1969)[21, c. 475], L.I. Steinmetz (MccrepoBaTEAD
AWHAMUKKM pocTa 1 BbbkuBaHus dupm, 1969) [28; 21, c. 36], L.E. Greiner (Mccrep0BaTEAb XKU3HEHHbLIX LIUKAOB B
Harvard Business School, 1970) [29], J. R. Kimberly, R.H.Miles (uccaepoBaTeAr XXU3HEHHbIX LLUKAOB OpraHU3aLmid,
1980) [30], D.Miller u P.H. Friesen (uccaepoBaTeAM 3TanoB pocta U ynapka GUPM N0 «KOMNAEMEHTapHbIM
nepemMeHHbIM» Ha Kaxaom atane, 1982) [31], R. Drazin u R.K. Kazanjian (npoBeAM NporHoCTHYECKUIA aHaAU3
TpexcTyneHyaTbiX MOAEAEH «UMNEPATUBOB XU3HEHHbIX LMKAOB», 1990) [32].

0co6€HHOCTbIO UCCAEAOBAHMUI NOCAEAHUX AET SIBASIETCA TO, YTO B HUX UTHOPUPOBAAUCb KOMMYHUKATUBHbIE
acnekTbl BbICTPAUBAEMbIX OTHOLLIEHWH M He YYUTbIBAAUCH XapaKkTep, 0COOEHHOCTM M HIOAHCbI UEAOBEYECKMX
B3aMMOAEHCTBHIA, CBA3AHHbLIX C PA3HOYPOBHEBLIMU NPEACTABAEHUAMM 06 WHTEpecax, BO3MOXHOCTAX U MOTUBaX
PaboTHUKOB U COOCTBEHHO MOAPA3AEAEHUH NPEANPUATUA B MOAYYEHUU OXUAAEMbIX pPe3yAbTaToB. WU3meHeHue
noBeAeHUA paboTHUKOB OU3HEC-CTPYKTYP CBA3AHO C XapaKTepOM BbINOAHAEMbIX UMW QYHKLMHA, 0CO6EHHOCTAMM
COCTOSIHUS BHYTPEHHEN cpeAbl CyObeKTa, ypOBHEM BHELIHEr0 AABAEHMS! HA CYObEKT CO CTOPOHbI KOHKYPEHTHOM
cpeabl, cneLUPUKoi AeATeAbHOCTM CyObeKTa M ero nepcoHana B YCAOBMAX KOHKPETHOro obbema M coctaBa
UMEIOLLMXCA U BOBAEKAEMbIX CO CTOPOHbI PECYPCOB, a TaKke C NPOSABAEHHEM NOBEAEHUECKUX PeaKLUi BHELLHUX
PLIHOYHBIX U UHbIX aT€HTOB, COCTABAAIOLLMX BHELHEE OKPY)XEHHE X03AICTBYIOLLEro CyObeKTa.

Hanvuo KonebaTeAbHblli NpouLecc B CHCTEME YNpaBAEHWSt CyObeKTOM B OpraHM3aUMOHHOM U
GYHKUMOHAALHOM acnekTaX, NPUBOAALIMA K OPraHM3aLMOHHOMY pOCTy (MAM Ynaaky) U GOPMUPOBAHMIO
6AaronpuATHON (MAM HeOAAroNpPUATHOMN) CPEAbl AN aKTUBU3ALMK NPeANPUHUMATEAbCKOTO NOBEAEHUS CyObeKTa U
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ero nepcoHana (KaXxaoro 3BeHa Ha cBoeM GyHKLMOHAALHOM YpoBHe). [peanpuste nNoABepraeTcs AABAEHUIO KaK
U3BHE, TaK U W3HYTPHU, BbIHYKAAA €ro OCYLLECTBAATb U3MEHEHUSI PA3AMYHOrO Xapaktepa (OpraHU3auuOHHOrO,
TEXHOAOTUUYECKOTO, MAPKETUHTOBOIr0, KOMMYHUKALMOHHOTO, @ TaKKe U3MEHEHUA HanpaBAEHHUA, YPOBHSA, 06beMa
NPOU3BOACTBA U UCNIOAb3YEMbIX METOAOB, CIOCO60B 1 NPpUEMOB ynpaBAeHHUA). TpaAULIMOHHbIE dopmaTbl (GOpMbl,
METOAbI) YynpaBAeHYECKUX BO3AEWCTBUI YTPAuMBaKOT CBOO 3HAUMMOCTb U GOPMUPYIOT MOHUMaHKUE Yy NepcoHana
He06X0AMMOCTH BBEAEHUSA HOBbLIX OPraHU3aLMOHHBIX PELLEHUI, a TAKKE MOAXOAOB K 3aBOEBAHUI NOTpebutena u
obpeteHUt0 npeaAnpuATMEM HOBbIX 6onee 3dPekTMBHbIX naptHepoB [19]. WHHOBaUMOHHOCTL BO BCEX
COCTAaBAAIOLUMX OpraHu3auuMu obpeTaeT CBOWCTBA MHCTPYMEHTA, W3MEHSIOWEro OTHOLWEHWe noTpebutena K
NPOU3BOAUTEAID U CONPSXKEHHOMY BHELLHEMY OKPY)XEHUI0 cybbekTa. MHHOBALMOHHOCTb Kak GpaKTop AABAEHUS Ha
NepcoHaA U CTPYKTYpHble 3BEHbSl CyObeKTa BbLICTYNAET WMHCTPYMEHTOM W3MEHEHUS MX KOMMYHWKATUBHOM
MopanbHocTH [14, ¢. 90-91] u opraHU3aLMOHHbIX B3aUMOCBA3EN.

Kaxpoe npeanpustie 00AapaeT  MHAMBMAYaAbHOCTbIO, COOCTBEHHBLIMM  MOAEAAMM  MOBEAEHUS
(NnpeANpPUHUMATEABCKOrO, OpPraHW3aLMOHHOTO U Ap.), CBOMM CTMAeM, GOpMaMu BO3AEUCTBUA Ha CO3HaHWE
pab0THUKOB M YPOBHEM KOMMYHWKAUWMOHHOW NPOHWULAEMOCTM BO3AEHCTBUA HA LEAeBble rpynnbl
B3aUMOAENCTBYIOLLMX C HUM YYACTHUKOB OTHOLEHHUI [20, ¢. 87-96; 11, 3]. B 0AHOM CAyuae B3aUMOAEHCTBUE MEXAY
3BEHbAAIMU (3NeMEHTaMK) CyObeKTa MOXET CTPOUTLCA 6e3 BHYTpPEHHEH B3aMMOCBA3M YacTei LLenoro, U Toraa byaer
npeobnrapatb MexaHUCTHUECKOe co3HaHMe. OHO TpebyeT BMelLaTeAbCTBA M3BHE AN HaAQXMBAHWUA ynpaBAEHUS
B3aUM03aBMCUMOCTbIO INEMEHTOB CyObeKTa.

«Co3HaHue» NPeAnpuATHA NPOABASET cebs B peaAu3auuu ynpaBAeHUECKMX POAEH MX MEPCOHAAQ, KOTOpble
AONKHBI  AMArHOCTUPOBATLCA B UHTEpPECaxX BbIABAEHWUAI PeaAbHOr0 COCTOSIHUA TeX UAM MHbLIX €ro poAel, a Takxe
BbIABAEHUA TEX AU UHBIX yNIPAaBAEHYECKUX «O0AE3HEN», HAapYLIAKOLWKX B3aUMOCBA3U MEXAY YPOBHAMM YNpaBAECHUA
U COTPYAHUKaMU (PabOTHMKAMK), NPUHUMAIOLLUMHU HA CEOS UCNOAHUTEALCKHE POAW BO BCEM CMEKTPE BbIMOAHAEMbIX
UMK QYHKUMIA K paboT. Ha HeoOX0AMMOCTL AWArHOCTUPOBaHUA ynpaBAEHYECKMX POAeN YkasbiBan U. Apusec [21],
NPeANOXHUB MOAEAb, B KOTOPOI BbIAGAUA CAEAYIOLLME POAM MEHEeAKMEHTA:  a) Hanpasastowasn (Purposeful); 6)
aAMUHUCTpaATUBHasA (Administrative); B) npeAnpUHUMAaTEAbCKan (Entrepreneurial); r
uHterpupytowan (Integrative). Hamu npeanaraetca B coctaB npeAAOXKEHHOTO UM Habopa KpoMe TaKoi BaXKHe e
pony Kak momBauynorHas (Motivational) [35] BBectM ewe u kommyHukaynorHyro (Communication). OHu
06nAapaloT CBA3YIOWKWMU CBOWCTBAMM B peanu3alMu BaXKHEWLUX poreid meHepkmeHTa. MOTMBALUMOHHAA POAb
MeHeAKMEHTa TpaHCHOPMUPYETCA B MOTUBALMOHHBIA KOMMOHEHT (give powerful) Kak aneMeHT KOPpNOpPaTUBHOIO
mMapkeTuHra [22, c. 88] u onpepeAsieT B AaAbHelLleM NOBEAEHYECKUE peakLMK NepcoHana pasnMyHbIX ypOBHE#H
ynpaBAeHUSi NpU pa3paboTke WU NPUHATUM KAKUX-AMOO M3MEHEHWH, B TOM UMUCAEe M OpraHU3aLUOHHbIX.
MoTuBaLMOHHbIA KOMMNOHEHT GOPMUPYET OpraHU3aLUOHHbIE U MHbIE KOMMYHUKALMKU NPY peaA3aLmu nepcoHanoM
TeKywux OYHKUMIA ynpaBAeHMS M MpU pa3paboTke CTpaTerMyeckux pelleHWid no pas3sutMio 6usHeca [13].
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KoMMyHUKaLMOHHAA POAb MEHEAKMEHTA 3aKAOUAETCH B YCTAHOBAEHWW PbIHOUHBIX U UHbIX OTHOLIEHWH BHYTPH
6u3Heca M BHe Hero, 6e3 KOTOpPbIX HEOCYLECTBUMbI PbIHOYHbIE W MHbIE 00MeHbl. PauuoHaAM3auua poOAEBbIX
GyHKUMI vawe Bcero TpebyeT OpPraHW3aUMOHHOTO COBEPLUEHCTBOBAHUA Ha MNPEANPUATUM AN MOKPbLITUA
BO3HUKAKOLLMX NOTPeOHOCTEH B ynpaBAEHUECKOM LIUKAE NPU NOCTPOEHUU LIENOYEK CO3AAHUSA CTOUMOCTEN U BbibOpe
cueHapveB GOpMUPOBaHUA MapPKETMHIOBOTO NOBEAEHUA CyObeKToB. MoaeAb ynpaBA€HUA U3MEHEHUAMU CyObeKTa
NPU NOCTPOEHUU UM MAPKETUHTOBOTO NOBEAEHUA NPEACTABAEHA Ha PUCYHKe 1.

0603HayeHHbI€ BbILLE POAM MEHEAKMEHTA CBA3aHbI C UBMEHUYMBOCTLIO OPraHU3aLMUOHHBIX CTPYKTYP, @ TAKXKe
U3MEHEHUAMHW,  COMPOBOXAAKWMMK  npeobpa3oBaHUsi B Pa3AMUHbIX  QYHKLMOHAALHBLIX  0bAacTax
(NpOM3BOACTBEHHOW, TEXHOAOTMUECKOW, CHAOXEHUeCKOH, CObITOBOW, KOMMYHWKALUMOHHOW, MaTepUanbHO-
TEXHUYECKOMW, OPraHU3aLMOHHON U AP.). BbINOAHEHHE 3TUX POAE 00bACHAET pa3BUTUE OPraHU3aLUOHHbIX KYAbTYP U
KOMMYHUKaLMOHHbIX NPOCTPAHCTB, B KOTOPblE BTATMBAIOTCS BO B3aMMOAEHCTBME Pa3AMUHbIe PbIHOYHbIE U UHbIE
cybnbekTbl [2, 16]. CaepyeT OTMETUTD, YTO NPEANPUHUMATEALCKAS POAb ABASIETCA HAWOOAEE BAXXHOW AN UBMEHEHMUSA
OpraHM3aLMOHHOW KyAbTypbl W OPraHM3aLMOHHOrO MOBEAEHUS BO BHYTPEHHEW U BHewHel cpepe. Korpa
YCUAMBAETCA BAMSHUE CTPYKTYPbl, COKpALLAEeTC BAMSHUE UHPOPMALMK KaK «coobLieHus o pasamuuax» (Gregory
Bateson, 1979) [23]. Ae3uHTerpauus cBa3eii ¢ BHELWHel cpeAOW BEAET K BHYTPEHHEH Ae3UHTErpaLum, CHUXaeTcs
rMOKOoCTb, MU BMECTe C HeW O0CAabAATCA apanTauMOHHble BO3MOXHOCTM  npeanpuatMs. CrapeHue
npeAnpUHUMATEALCKUX CTPYKTYP Yallie BCero CBA3aHO ¢ notepen rMOKOCTH U YCUAEHUEM KOHTPOASl CO CTOPOHbI MX
OpraHu3aLMOHHO-yNPaBA€HYECKUX 3BEHLEB.
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IPPEKTUBHOCTL AEATEALHOCTH NPEANPUHUMATEALCKUX CTPYKTYP HA MPOTKEHWW UX XKM3HEHHOTO LMKAQ
AOCTUTaeT CTaOWAbHbIX BEAMUMH NPU PaLMOHAABHOM (pPasyMHOM) COOTHOLIEHWM TMOKOCTM WU CaMOKOHTPOAS.
HapyweHue Takoi nponopuuu obpekaeT npeAnpPUHUMATEALCKYHO CTPYKTYpY Ha  PaHHUI YXOA C PbIHKA.

Pewwenue npeanpustuem Ato6bix 3apau Tpebyert BbICTPaUBAHKA PaLLMOHAALHOTO B3aUMOAENCTBUA MEXAY ero
3BEHbAMM W NOCTPOEHMUA LLEAOCTHOTO NPOLIECCa yNpaBAEHUA AA AOCTHXXEHUS NOCTaBAEHHbIX Lienel. 0603HaueHHble
poAv B3auMo3aBUCUMMbl. U U3MeHeHHWe OAHOH KakoW-AM60 poAM B 3aAaHHOM MEpPUOAE BpeMeHU ocAabaser
BAMSIHUE APYTUX POAei. A ocAabAeHUEe poAel B OpraHU3aLuMOHHO-GYHKLUMOHAABHBIX chepax U KOMMYHUKALMOHHOM
obnacTU AeATEAbHOCTH U3MEHSIET XapaKTep AEACTBUI U MapKETUHIOBOTO NoBeAeHUA cybbekTa B uenom [43, 44].
Mpobremam popmMUpOBaAHMA MAPKETMHIOBOTO NOBEAEHUA CYOLEKTOB NOCPEACTBOM Pa3pabOTKU W aKTUBHU3ALMUM
MapKeTMHIoBOro (B TOM Y4CAE KOMMYHUKALIMOHHOTO MHCTPYMEHTapuA) NOCBALLEH LieAbll psAA paboT aBTopoB [27,
33, 36, 37]. OHu KacatoTc pa3BUTHA NPEACTABAEHUI O NPUPOAE TEX NPOLLECCOB U ABAEHUHW, KOTOPbIE NMPOABAAIOT
CBOI0 CyLLHOCTb B NEpUOAbI BO3pacTaHUsi MOTUBALMOHHO-PECYPCHBIX MPOTUBOPEUUiA, 000CTPEHUS KOHKYPEHLUH,
YXYALUEHUA TeONOAUTUYECKOW 0OCTAaHOBKM M AecTabuau3aumu 3KOHOMUKM [34, 38, 39], KOHKPETU3UPYIOLLUX
pecypCcHbie ¥ UHble BO3MOXHOCTH 6M3HECa COXPaHATb, YAEPXMBATb U HapaLMBaTb KOHKYPEHTHbIE NPEUMYLLECTBA B
rno6anM30BaHHOM MHoronoAspHom mupe [40, 41,42].

dddeKTMBHAA npeAnpUHMMATEAbCKAA AEATeAbHOCTb CyObeKkTa (ero pauMOHaAbHOE NOBEAEHWE) MOXET
AOCTUraTbCAl, €CAV YUUTbIBAETCA COOTHOLLEHUE ynpaBAeHuecKuX dyHkuun (P, A, E, |, M), xapaktep BO3HUKaIOLLMX
npobaem B npouecce 0603HauaembIXx U3MEHEHWH, U AoCTUraeTc 6anaHC U3MEHEHWH U AeiCTBUI cybbekTa B
dopmupyemMomM UM U TpaHCHOPMHUPYIOLLEMCA MapPKETUHIOBOM KOMMYHHKaLWoHHOM noae (MKIT) noa Bo3aencTBuem
U3MEHSAIOLLUXCA BHYTPEHHUX COCTOAHUI INEMEHTOB U MeHAOLWMXCA TpeboBaHU CYOLEKTOB BHELIHENO PbIHOYHOIO
OKpyXeHus. Mpobaembl U BO3MOXHOCTM NMPEANPUATUS NPU NPOEKTUPOBAHWM OPraHU3aLMOHHBIX U3MEHEHWH
AONKHbI COOTHOCHUTLCA TaKUM 06pa3om, utobbl 6arnaHC NPUHMUMAEMbIX U3MEHEHUIA U MAPKETUHTOBOTO (B TOM YUCAE
OpraHW3aLWoHHOI0) NOBEAEHUS 3BEHbEB CYObeKTa AOCTUTaACH C YYETOM UMEIOLLMXCS PeCypcoB, cnocobHoCTel ero
ynpaBA€HUYECKUX 3BEHbEB U MOTUBOB B3aMMOAENCTBYIOLLUX CTOPOH.

BbiBOAbI, KOTOPble MOXXHO CAeAaTb Ha OCHOBaHUU NPEACTaBAEHHbIX apryMEHTOB:

a) U3MEHEHWA B OPraHM3aLUOHHO-YNPABAEHYECKUX OTHOLIEHUAX MEepPCcOHaAa B NPOLECCE YNpPaBAEHMUSA
GYHKLMOHUPOBAHUEM U Pa3BUTUEM OU3HEC-CTPYKTYPbI (NPEANPUATUA), BbICTYNAIOLLEH WHULLMATOPOM NOCTPOEHUS
MapKeTUHIOBOr0 KOMMYHUKALMOHHOTO MOAA, 3aTParuBaloT PasAMUHbIX YUACTHUKOB PbIHOYHOTO MpPOCTPAHCTBA,
3acTaBAf MX aAanTMpoBaThCA K TpebOBaHMAM pbiHKA, K 3anpocam WHUUMATOpa KOMMYHWUKALMOHHBIX
BO3AEHCTBUIA, @ TAKXKE K er0 MapKETUHTOBOMY NOBEAEHUIO AAA COXPAHEHHUS (YAEPXXAHUSA) UMK paHee AOCTUTHYThIX
KOHKYPEHTHbIX O3ULMI B NPOLLECCE KOPPEKTUPOBKU B3aUMHbBIX AEHCTBHN;
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6) MHTErpauus YCUAMW YynpaBAEHYECKUX 3BEHbEB OM3HEC-CTPYKTypbl NpeAnoAaraeT COBEpLUEHCTBOBaHWe
OpraHW3alUWOHHOTO CO3HAHWUA B HaNpPaBAEHUU 0OPETEHHUs UM COCTOAHUA raPpMOHU3UPOBAHHOTO €AMHOTO LIEAOTO,
KoTopoe cnoco6Ho npeobpa3oBath NpAMbIE U 0OpaTHble CBA3M B3aWMOAENCTBYIOLLUX C HEW CTOPOH B popMaThl
B3BELUEHHOT0, PecypcHO-cOHanaHCUPOBAHHOTO U COLUAALHO ONPABAAHHOTO MAapPKETUHIOBOTO NOBEAEHUS CyObEKTa;

B) OpraHU3aLMOHHOE COBEPLUEHCTBOBAHUE U U3MEHEHWE NOBEAEHUA INEMEHTOB (3BEHbEB) NPEANPUATUSA U
COOCTBEHHO NPEANPUATUA B LIEAOM - 0O6bEKTUBHAA peanbHOCTb, OTpaXatowas HeobXoAMMOCTb COOTBETCTBOBATbL
TpeboBaHUAM Pa3BUBAIOLLETOCA PbiHKA W pacnoAaratb AOCTAaTOUHbIMK Pecypcamu, BO3MOXHOCTAMU U MOTUBAMMU,
KoTopble cnocobHbl o6ecneuntb peanu3aLMio HameyaemblX U3MEHEHUN paLUOHAAbHBIM 00pa3oM B KOHTEKCTE
UHTEPECOB rocyaapcTBa, busHeca, obuiectea, paboTHUKOB U COLUYMOB;

I) ynpaBAeHME OpPraHU3aLMOHHLIM COBEpLUIEHCTBOBAHUEM W MAapKETMHIOBbIM NOBeAeHueM 6usHec-
CTPYKTYP  HE0OXOAMMO OCYLIECTBAATb B TpaHULAX (OPMUPYEMbIX WMU KOHKPETHbIX MapPKETUHIOBbIX
KOMMYHUKaLMOHHbIX noAei (MKIT). Mpu 3TOM UM CAEAYET COOTHOCUTb BO3MOXHbLIE B HUX H3MEHEHHA PANMYHOIO
Xapaxrepa (NPOU3BOACTBEHHO-TEXHUUECKHE, TEXHOAOTUYECKHE, OpraHU3aLMoHHbIE, MOTUBALMOHHO-
KOMMYHUKALMOHHbIE, PECYPCHbIE W WHbIE) C PeaAusIMU BHYTPEHHUX COCTOSIHMHA, NpUTA3aHWKA UX paboTHMKOB
(3neMEeHTOB M 3BEHbEB), a TaKXXe C COCTOSHUEM MOTUBALMOHHO-PECYPCHbIX NPOTUBOPEUUI U ¢ TpeboBaHUAMM
BOBAEKAEMbIX BO B3aMMOAEHCTBUE BHELIHWUX NAPTHEPOB NPU pacnpeAereHUU NOAyYaeMblX UMW BbIFOA (B BUAE
NPUOLIAK, AOXOAA, TEX MAW UHbIX OAAr);

A) A peaAu3aLMK PaLuMOHaAbHOTO MapKETUHIOBOTO NOBEAEHUA NPEANPUATUEM HA PA3BUBAIOLLEMCA PbIHKE
B YCAOBUAX 000CTPEHMS MOTUBALMOHHO-PECYPCHLIX NMPOTUBOPEYUH, YKECTOUEHUS KOHKYPEHUUM, YCUAEHMS
HeraTMBHbIX MPOLECCOB BO BHEIWHEW CPepe HeobXOAUMO /JPHOCTAHOBHTE UBMEHEHUA BO  BHYTPEHHUX
COCTaBAAIOLLMX NPEANPUATUS, O/IDEAENNTH ITAN XU3HEHHOTO LIUKAA CYObEKTA (a TaKXKe ero 3BeHbEB U NpeAraraeMbiX
PbIHKY TOBApOB), /IPOBECTH AMATHOCTUKY PECYPCHBIX, MOTUBALIMOHHbIX, KOMMYHUKALMOHHLIX U WHHOBALMOHHBIX
KOMMOHEHT U HaMETHTL NePBOCTENEHHbIE U3MEHEHUS B CTPYKTYPE U AEATEAbHOCTH NPEeANPUATUS AAA CTabuAU3aLUK
€ro MapKeTUHIoOBOro NOBEAEHUA U CUHXPOHU3ALIUN AEWHCTBUI C 3aUHTEPECOBAHHBIMU BO B3aUMOAEUCTBUU C HUM
naptHepaMu B rpaHuLaX (OPMHUPYEMOr0 MM MapPKETUHTOBOTO KOMMYHMKALMOHHOTO MNpPOCTPaHCTBA B
onpeAeAeHHbI NePUOA BPEMEHH;

€) 3aB0eBaHu1e BbIrOAHON KOHKYPEHTHOW NO3ULUK NPEeANPUATUEM ONPEAEATETCA He MacluTabom U 06bemom
peaAu3yembiX U3MEHEHWH, a UX 3IKOHOMUYECKOW NPUPOAOH, KOTOPas CONPOBOXAAETCA #3MEHEHHAMH BHYTPEHHUX
COCTOSIHMI  cybbekta  (onpepensieMblX — COCTOSSHUEM  TPYAOBOTO  pecypca, B TOM  UYMCAe  €ro
MOTUBAUMEH, KOMMYHUKALUWOHHOW MNPOHULAEMOCTbIO, KOFHWTUBHO-WHHOBALMOHHOW  CMOCOOHOCTBIO K
npeobpa3oBaHUAM), #3MEHEHHAMH NOTPEOHOCTEN YUACTHUKOB OTHOLUEHUH, a TAKKE XaPAKTEPOM MAPKETHHIOBbIX
AedicTBrd, NpeANnPUHUMAeMbIX NPEANpUATHEM AAS MX YAOBAETBOpPEHMA. MocaeaHHEe onpeaeritoT COAepXaHue,
cnocobbl, NOPAAOK U GOPMbI OCYLLECTBAEHUSI WHTErPaLMOHHbIX MPOLECCOB, MNOABEPXEHHbIX U3MEHEHUIM U
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3aTparuBalolMX B3auMOCBA3M BHYTpM OM3Heca W B3aMMOOTHOLIEHMS C NapTHEpaMW B MapKETUHrOBOM
KOMMYHMKaLMOHHOM NPOCTPaHCTBE NpU Bbibope NpeAnpUATHEM paLMOHAAbHbIX CLLEHAPUEB €r0 MapKETUHIOBOTO
NnoBeAEeHHUS Ha KaXXAOM KOHKPETHOM BpeMeHHOM 3Tane.
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YAK 33
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To develop marketing strategies businesses in an unstable economy
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Annomayus: O003HAYEHbL 01M0ebHbLe ACTIEKINbL KPUSUCHbIX ABaenuil 6 HayuoHatbHoT sxoHomuke. Onpedesensl
Hanpabienus Ycuaul npeonpusmuil npu popmupobanuu umu mapkemuneoboix cmpameeui. ana xapaxmepucmuxa
noocmpamezuam u 0003Ha4eHa ux B3aumocs3e npu nocmpoenul npeonpusmuem mapxkemuneoboi cmpameeuu I-muna.
IIpedaoxera modeas Buibopa mapkemuneoBoil cmpameeuu npeonpusmuem 045 obecrnewenus SKOHOMUHECK020 pocma busHeca
U NoBvluieHUs 20 KOHKYPEeHIOCnOCOOHOCU 6 peasbHblX YCAOBUAX PuIHOUHOT Cpedbl U NPU UMEIOUUXCS PeCypPCHbIX
oepanudenusx. Ilpedcmabienst UHCIPYMEHbL NPUHANUA CIPAEUHECKUX peuleHuUtl Hehime2asoboimu npednpusmusmu
8 ycaobusx mupoboeo kpusica. Onpedeservt mpedoBanus K UHCTPYMEHINAPUIO NPUHAMUS CIIPAMe2UYeCKUX peuie-HU.
ObosHauenv MapkemuneoBole crpameeu 044 6bix00a U3 KPUSUCA ¢ MUHUMAALHBIMU NOMeEpAMU 045 OU3Heca.

Abstract: Indicated certain aspects of the crisis phenomena in the national economy. The directions of efforts of the
enterprises in forming their marketing strategies. Characteristics medstrategy and marked their relationship when building
enterprise marketing strateqy I-type. The proposed selection model the marketing strategy of the company to ensure economic
growth and improve its competitiveness in the real market conditions and existing resource constraints. Provides tools for
making strategic decisions of oil and gas enterprises in the conditions of global crisis. Defines the requirements for tools for
making strategic decisions. Designated marketing strategies to exit the crisis with minimal losses for the business
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Orb0Y BO «KybaHckuit rocypapCTBEHHbIA TEXHOAOTMUECKWH YHUBEPCHUTET»

Poccuiickan 3KOHOMMKA CTOAKHYAACh C CEPbe3HbIMU NPobaeMamu B CBOEM GYHKLIMOHUPOBAHUU U PA3BUTHUW.
CkasblBalOTCA CaHKuMKM 3anapa, 3KOHOMWYeckoe 3mMbapro, napeHue CTOMMOCTM HedTH, HecTabuabHOe
reonoAUTUYECKOE NMOAOXKEHHUE. BAUAIOT TaKke MHOrUe Apyriue GaKTopbl, KOTOPbIE BEAYT CTPaHY K TAKEAOHU PeLLecCuu.
Jt1an BbICOKMX TemMnoB pocta 3KOHOMUKM B 2003-2008 rr. 3aBepLIUACA KPU3UCOM - MPOLLECCOM Pa3BUTHA
KOHPAUKTA 9IKOHOMMUUYECKOW CUCTEMBI C OKPYXatOLLEN ee peIHOUYHOW CpeAoii [1, c. 64]. B pe3yabTaTe 3HAUMTEALHOW
CTENEHU 3aBUCUMOCTU POCCUWCKOW 3KOHOMMKMU OT MMUPOBOr0 3KOHOMWUYECKUWA KPU3UC OKas3ancAd AOCTAaTOYHO
raybokum [2]. 2015 r. - nepuop HeBAAronpUATHOrO 3KOHOMMUYECKOTO NOAOXKeHHA [3, ¢. 736]. IKOHOMUUECKHe
NoKa3aTeAu POCCUIHCKOH IKOHOMUKU CHU3UAUCH Ha 4 %, a AOXOA U noTpebaeHne HaceneHus - Ha 8-10 % [4, c. 173].
B 2016 r. cnap BB Poccuu coctaBua 0,3 %. YMeHbLIEHHE NOCTYNAEHWUI B POCCUICKUI OO AKET CTAAO CAEACTBUEM
CaHKUWW, OrpaHMYEHUI B NOCTaBKaX HE(TENPOAYKTOB, a TaKke cnaja LEeH Ha HedTb U ras. YxyaweHue obuwien
KOHBIOHKTYPbl Ha pbIHKAX, YCUAEHUE HeCTabMALHOCTU TpebyloT OT X03AWCTBYHOLLEro cybbekta nepecmotpa M
M3MEHEHHUA MapPKETUHIOBOIO NOBEAEHUSA, BKAOUEHUS PALLMOHAABHBIX aAaNTaLMOHHbIX MEXaHU3MOB, aKTUBU3aLUK
MHHOBALMOHHOMW AEATEALHOCTU U pa3paboTKy MUHHOBALMOHHLIX OU3HEeC-Moaenen [67].

B nepvop 3KOHOMMYECKOH HeCTabBMAbHOCTM HedTerasoBoM KOMNAHMM HEOOXOAMMO OLEHWUTb Hauboaee
nepcneKkTuBHbIE HanNpPaBAEHUSI XO3IUCTBEHHOW AeATeAbHOCTU [5, ¢. 374], KoTopble CBfi3aHbl C 3aBOEBAHHbLIM
PbIHOYHLIM MOAOXEHWEM B KOHKPETHOM MApPKETUHIOBOM KOMMYHMKALWOHHOM MNPOCTPAHCTBE, a Takke ¢
COCTOSIHUEM pECYPCHOro noteHuuana [6]. B coBpeMeHHbIX YCAOBUAX HECTaOMAbHOCTH HedpTerasoBoW OTpacAu
He06X0AMMO NepecMoTpPeTb CBOW CTpaTeriu, yuuThbiBasi Xapaktep U NpUpPoAYy KOHKypeHuuu [7, 8]. Buiaeaum ra7s
MAapPKETHHIOBbIX CTPaTerdH, ¢ NOMOLLbIO KOTOPbIX BEPOATEH BLIXOA U3 KPU3UCHOW CUTyaUUU ¢ MUHUMAAbHLIMM
3aTpatamu:

llepBas —ctpaterusa HepA0OPOCOBECTHOM KOHKypeHuuu [9]. EE cywHOCTb 3aKAOuaeTca B BO3MELLEHUH
yMeHbLuatLerocs o6bema npoAax 3a cuet yeAMueHUa CTOMMOCTH ToBapa. AaHHas cTpaTerusl He OpPUEHTUpOBaHa
Ha noTpebuTens, Ho Ha pbiHKE HePTENPOAYKTOB ABAAETCA AEHCTBUTEALHOCTBH).

Bropas -cipaterua Kpu3ucHoW apantauuu. OHa npepycmatpuBaer obecneyeHue KOHKYPEHTHOro
npeumyuiectBa B 60Aee HU3KOM CTOMMOCTHOM CETMEHTE 3a CYET YMEHbIUEHUA W3AEPXKEK U, CAEAOBATEABHO,
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KauectBa NpoAyKuuU. CTpaTterusi OpUEHTUpOBaHA KaK Ha yYeT CHUKAIOLWEroca NoKynaTeAbCKoro cnpoca, Tak 1 Ha
yX0A KOMNaHWU B 60Ae€e HU3KWH LLEHOBOW CETMEHT, YTO ABAIETCA rYOUTEAbHBIM AA OpEHAA U UMUAXKA KOMNAHUK.

Tpervs— ctpaterus pa3utus. CyLHOCTb ee 3akAouaeTcs B 06ecneyeHUn KOHKYPEHTOCNOCOOHOCTH 3a cueT
NOBbLILIEHUA LLEHHOCTU MPOAYKTa AN NOTPEOUTEAS NPU COXPAHEHUMU LLEHOBOTO YPOBHS. MpeAcTaBASET HAUOOAbLLYH
3auHTEPECOBAHHOCTb NOTPeOUTEAEH, TAK KAK UIMEHHO OHA peaAu3yeT 0OCHOBHYIO GYHKLMIO MapKeTUHra — CO3AaHKue
YCAOBUA U NPEANOCHINOK AAA MOCTPOEHUA YCMELWHOW AEATEAbHOCTM KOMMAaHWM B YCAOBMAX 3KOHOMMYECKOW
HeCTabMAbHOCTM 3a CueT HapawuBaHuA MaclTaboB peaausyemoro 6U3Heca W BbITECHEHUA CAAObIX KOHKYPEHTOB
[10, c. 186; 11]. Ctpaterus pa3BUTUS OPUEHTMPOBAHA Ha BOBAEYEHME UMEHLLUXCA Yy CYOLEKTOB PecypcoB B
NOCTPOEHWE PALMOHAABHBIX LENOYEK CO3AaHUA CTOMMOCTEH, NO3BOAAIOWMX A0OMBATLCA 3PHEKTUBHOCTH
GYHKUMOHUPOBaAHKA BU3HECA U er0 Pe3yALTAaTUBHOCTU B YCAOBHUAX 3aAaHHbIX PbIHKOM OrpaHuyenuii [11; 12, c. 70-
75]. 06o03HaueHHas cTpaTerusi npepnoAaraer obecneyeHue YCTOMYMBOTO pPA3BMTUA MOCPEACTBOM YyuyeTa
onpeaesiowwmx ero pakropos [13, 14, 15], B Tom uucae paktopa raobanusaumu [16].

Yersepras - ctpaterua pecypcHon AekomneHcauuu. lpeaycmatpuBaeT BBEAEHUE UHCTPYMEHTA yNpaBAEHUSA
pecypcamu — pecypcHblii Aepaektop. OH NO3BOASET yNpaBAATb KOHKYPEHTHBIMU NpenmyLecTBaMu 6U3Heca nytem
U3MEHEHUN pa3AMuYHOro xapakrepa (NpOU3BOACTBEHHO-TEXHOAOTUYECKHX, OpraHu3aL1OHHbIX,
KOMMYHWUKALUMOHHbIX, NOBEAEHYECKUX, MapPKETUHTOBbIX W Ap.). PecypcHbli AedAEKTOp OpUEeHTMpPOBaH Ha
ajanTtauuio pecypcoB (TPYAOBbIX, MaTepuanbHbIX, UHHOBALMOHHBIX, GUHAHCOBBLIX U AP.) K MOAUOUKALMAM
6M3Heca B yCAOBUAX YCUAEHUSA PbIHOYHOTO AABAEHUSA U U3MEHEHHA ero BHYTPEHHEro cocTosAHusA [3, ¢. 741].

llaras - ctpaterua ynpaBA€HUS IKOHOMUYECKMM POCTOM 6U3Heca N0 M3MEHEHHMSIM pa3HOro xapakrepa.
MpeaycmaTtpuBaeT M3MEHEHWE MAapPKETMHIOBOTO MNOBEAEHUA CYOLEKTOB B YCAOBMAX PEAAbHOTO pPbIHKA.
MpeaycmatpuBaeTt peanusauuio USMEHEHUH 3a CUET BHYTPEHHEW NepecTPOWKM OTHOLIEHUH U CBA3EH, a Takke
noctpoeHue cbanaHCMPOBaHHbIX KOMMYHUKALMIA C 3aUHTEPECOBAHHBIMU CY6bEKTaMK PbIHOYHOTO NPOCTPAHCTBA.
Crpaterua opMeHTUpOBaHa Ha yCUAEHWE MOTUBALMOHHON U NOBEAEHUYECKOW AOMUHAHT CYyObLEKTOB OTHOLLEHUA B
npouecce ¢GOPMUPOBAHUA W BOBAEYEHMA UMW COLMAAbHO-HPABCTBEHHOTO Kanwutaana, WHGOPMaLUOHHO-
KOMNETEHTHOCTHOTO KanutaAa, MapKeTMHIOBO-NOBEAEHYECKOTO Kanutana npu nocTpoeHun cbaraHCUPOBAHHOIO
MapKeTMHIOBOr0 KOMMYHUKALMOHHOTO noAst [17, 18]. CaeayeT 0TMETUTL B3aWMOCBA3b 0003HAaUEHHOW CTPATErUu ¢
pelleHUAMM, KacalolWUMUCA BbIpaboTKM Mep N0 NOBLIWEHWUI0 KOHKypeHTocnocobHoctH Ou3Heca 3a cuer
aKTUBM3aUMKM uenoBeveckoro pecypca [19]. Takke caepyer 0003HAuuThb LIArM, KOTOPLIX HEO6X0AMMO
NPUAEPKUBATLCA PYKOBOAMTEAAM HedTeAOObIBalOWMX M HedTenepepabaTbiBalOWMX KOMNaHMA Npu Bbibope
MapKEeTUHIrOBOW CTpaTeru: @) BbIATM HAa NEPCNEKTUBHbIA PacTyLUii CErMEHT pbiHKa, B KOTOPOM KOMMaHMUA
CMOXET NPEeB30IHTH KOHKYPEHTOB U NPU 3TOM ObICTPO 0CBOUTLCA B U3MEHAIOLMXCA yeroBuaX [20]; 6) MHBeCTMPOBATDL
AEHEXHble CPeACTBa B Pa3BUBAIOLLMECA NPOEKTLI, KOTOPbIE CMOTYT NPUHECTH KOMNAHUW NPUOLIAbL UAM Apyrue
BbIrOAbl; B) COCPEAOTOUMTLCA HA UHHOBALMOHHBIX TEXHOAOTUAX, KOTOPbIE MO3BOAAT NPU NPOU3BOACTBE TEX UAU UHBIX
NPOAYKTOB YAOBAETBOPATb 3IKOAOTMUECKUEe TpebOBaHUA U OAHOBPEMEHHO MUHWMM3WpOBaTb 3atpatbl [21].
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CuctemHan CTpykKtypa AOOOro npeAnpuaTMs CTPOMTCA TakuM 00pa3oM, uTo (GYHKLMOHAAbHble MOACUCTEMbI
GOPMHUPYIOT €ro MHTEHUMOHAAbHYI0 AEATEAbHOCTb B KaXAOW M3 cdep obopota M npu 3atom Tpebyior ee
KOHKPETU3aLu1 B COOTBETCTBUU C TEMW UAM MHBIMU CTPATErMAAMMU U NOACTPaTeruamu [22, c. 354; 23].

Hamu npeanaraetcs mopeAb Bbibopa MapKETMHIOBOW CTpaTerMu NPeAnpUATHEM, KOTOpas MNO3BOAAET
ynpaBAATb B3aMMOCBA3AMM €ro0 NOACTpaTeruin An obecneyeHUs IKOHOMUYECKOTO pocTa OU3HEcCa U NOBbILWEHUA
€ro KOHKyPEeHTOCNOCOOHOCTU B peanbHbIX YCAOBUAX PbIHOYHO CPEAbI M NPU UMEHOLLUXCA PECYPCHBIX OFPAHUYEHUAX
(pucyrok 1). Hamu yctaHOBAEHBI B3AUMOCBA3M N0 MaAOMY U 6OALLLOMY Kpyry NOACTPaATErUi.

B repBeii kpyrexo AT CAEAYIOLLME NOACTPATENNMU:

a) TexHoAornyeckas (onpeAendeT peLleHus, Kacatomecs AUHaMUKU TEXHOAOTUM NPEANPUATUA U PbIHOYHBIX
$aKTopoB, BAUSIOLLMX HA HEe B 3aAaHHOM BPEMEHHOM nepuoae U 0603HaUEHHOH MUCCUU NPEANPUATHUS);

0) gpuHaHcoBO-MHBECTHUHOHHAA — MoAcTpateris (ONPeAeAieT  COBOKYMHOCTb  PELUEHHH,  Kacarowwmxcs
cnoco6oB (MeToAOB, NPUEMOB, NPOLEAYP) NPUBAEYEHUS, HAKONAEHHUS U PacXOAOBaHUA GUHAHCOBBLIX PECYPCOB B
pamkax HameyaeMblX MapKETUHIOBbIX NPOEKTOB U CTpaTerMyeckoro ropusonTa [24];

B) Ka4poBas nogcipareris (onpeAenieT peLleHus, KacatoLmecs CTPYKTYpbl U TUNA OTHOLLEHWI paboTHUKOB
B KOMEKTHUBE, a TaK)Ke XapaKTep BO3MOXHbIX B3aMMOAEHCTBHUI C aKLLMOHEpaMK UAU COOCTBEHHUKaMU NPEANPUATHS;

I) TOBaPHO-PbIHOYHAA MOACTPATErHA (ONPEAENASET PELLEHUsA, Kacaloluecs HOMEHKAATypbl, 06bema,
KauecTBa BbINyCKaemMoin NPOAYKLMU U XapaKTep NoBeAeHUECKUX LaroB NpeAnpPUATUA Ha TOBAPHOM PbIHKE;

D) PECYPCHO-PBIHOYHAA 0ACTpaTerds (OnpeAenieT pelleHun, KacalolMecs Xapakrepa OCYyLeCTBAEHMUA
AEHCTBMIA NpeANnpPUATMEM HA pa3HbIX PbiHKaX (MPOM3BOACTBEHHO-GUHAHCOBOM, a TAKXe Ha UHbIX pbiHKaX GaKTopoB
NPOU3BOACTBA U PECYPCOB).

MoacTpaterum onpeAeAsloT OTHOLLEHUS, BbICTPAUBAEMble BHYTPU NPEANPUATUS U BHE HEro ¢ cybbeKTamu-
yYaCTHUKaMU pasHblX PLIHKOB. /lo4cTpareriss pecTpykTypH3aUun1 ABAIETCA CONPOBOXAAKOWEN OopMUpOBaHUe
¢UHAHCOBO-UHBECTULIMOHHOW MNOACTPATerMM M obecneunBarolled NPUHATAE pPeLleHWH N0 NPUBEAEHUIO
NPOU3BOACTBEHHO-TEXHONOrMYECKOW U OpPraHU3aLMOHHO-YNPaBAEHUECKOW CTPYKTypbl B COOTBETCTBUE C
MEHSAIOLWMMM PbIHOYHBIMU YCAOBUSMU U TPEOOBAHUAMU KAHOUEBOW NPEANPUATUA.

Bropo#d  kpyrnopctpaterni  NpepnpuATMA  yCTaHaBAMBAeT B3aWMOCBA3M  MEXAY  CAEAYHOLLMMMU
noAcTpaTeruamu:

a) HHCTUTYLHOHAABHAA 110ACTPATErMA, HaX0AALLLAACA NOA BAUAHMEM MOTUBALMOHHOIO ¢paKropa (onpeaeasieT
peleHus, Kacarluecs B3aMMOAECTBUA NPEANPUATUA C BHELLHEN UHCTUTYLMOHAALHON CPeAO U GopMUpyloLan
BHYTPEHHIOK MHCTUTYLIMOHAABHYIO CPeAY M ynipaBAeHue eto) [25, ¢. 157-160];

0) aBeHTyarbHaa mogciparerds (ONPeAeAieT pPELeHUs, Kacaloluecs ynpaBAeHUA COOLITUAMM pasHOro
XapakTtepa, BO3HUKaOLWMMU NOA BAMSSHUEM BHELIHEr0 AABA€HUA U FOCYAAPCTBEHHbIX PETYAATUBHBIX BO3AEHCTBUIA;
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B) MHTEIPAUHOHHAA  nojcTparerdd(OnpepenieT  pelleHus,  3aTparuBaloliMe  WHTErpauuoHHble
(GYHKUMOHANALHO-YNPAaBAEHUYECKUE B3aUMOAEACTBUA NPEANPUATUAMU B  APYTMMU YYaCTHUKAMWU PbIHOYHOIO
NPOCTPaHCTBa, GOPMHUPYIOLLUMU KOHKPETHOE MapPKETUHTOBOE NOAE 3aUHTEPECOBAHHBIX B COTPYAHUUYECTBE CTOPOH;

I) UMHTAUHOHHO-TOBEAEHYECKAA MOACTPATErHA BbICTyNaoLWan pe3yAbTaToM MOAYAILLMOHHbBIX BO3AEWCTBUM
MHULMATOPA KOMMYHUKALMKA, GOPMUPYHOLLETO COBOKYMHbIA KOMMYHUKALMOHHBIA PECYPC YUACTHUKOB OTHOLUEHWI
(onpepensieT pelueHus, Kacarwwuecs UMUTaLUK cO6CTBEHHOTO MapKETUHIOBOTO NOBEAEHUA NPEANPUATUA U UHbIX
YYaCTHMKOB pbIHKA AAA NOCTPOEHHUS);

A) MOTHBALHOHHO-KOMMYHHKAUHOHHAA — nocTparerds(onpefenieT  Ha  pesyabTaTbl  NPUHUMAEMbIX
UMUTALUOHHBIX MOAEAEH peLueHus, KoTopble GOPMUPYIOT MOTUBALMOHHbIA BEKTOP B3aMMOAEHCTBYHOLMX CTOPOH
[26] u xapaKkrep ycTaHaBAMBAeMblX MeXAY HUMU KOMMYHWKaUMW B pamMkax Tekywero ¢yHKUMOHUPOBAHUA U
BbipaboTke peanbHbIX NEPCNEKTUB CTPATErMYECKOro NapTHepPCTBa, 06ecneYeHHOro Heo06X0AUMbIMU pecypcamu);

€) nogcmparerns yapasaeHnsa (OnpeAensieT COBOKYNHOCTb PELUEHUH, KacaloLWMXCA PeaAbHOr0 BOMAOLLEHMA
(no xapaktepy, npoueaypam, npuemam, cnocobam M dopmam) ynpaBA€HUSi NPEANPUATHEM MPU pearu3aLuu
u36paHHON MapKETUHIOBOW CTpaTerMi KOHKPETHOTO TUNa.

KmbrypHaa nogciparernsobecneunBaer GOPMUPOBAHME KOPMNOPATUBHOM  KYAbTYpbl U ABASIETCA
CONPOBOXAAILLEN B npouecce BbipabOTKU NOACTpaTeruu ynpaBAeHUA. KOTHHTHBHAA 104CTPATErHS BbICTynaeT B
KauecTBe obecneunBaroLler Npu GOPMUPOBAHUU KAAPOBOH MOACTPATEMMH B NPOLLECCE aKKYMYAMPOBAHUSA 3HAHWN
B BuMAe (OPMaAM30BAHHOIO KOFHMUTMBHOIO pecypca M npeobpa3oBaHWA NOCAEAHEr0 B MHGOPMAaLMOHHO-
KOMNETEHTHOCTHbIH Kanutaa npeAnpUaATUS.

B3aumocBA3b MeXAy NOACTpaTeErMAMU B NpeAAaraeMoi HaMu MOAEAM NO3BOAAET NOCTPOUTb U 060CHOBATL
MapKETUHTOBYIO CTPATErUI0 NPEANPUATUA TOTO UAM MHOTO TUMA, UCXOASl U3 CAEAYIOLLIMX GAKTOPOB: a) 0003HaUaeMbix
CTpaTeryeckux OpPUEHTUPOB; 6) AOTMKM NOCTPOEHUS MApPKETUHTOBOrO NMOBEAEHUA NMPEANPUATUA Ha pbiHKE Ha
OCHOBE MapKETUHrOBOW MUMMWKPUM W PECYPCHONH AEKOMMEHCAUMH B XOAE NOCTPOEHUA LENOYKU CO3AAHMUA
CTOMMOCTH; B) UMEIOLLIMXCA Y NPEANPUATUSA U BOBAEKAEMbIX UM U3BHE PECYPCOB; ) yCcTaHaBAMBAEeMbIX LieAeH U 3apay
3aBOEBAHUA NPEANPUATUEM TOW MAM MHOM KOHKYPEHTHOH MO3UUMM HA M3MEHAIOWEMCA PbIHKE B YCAOBUAX
KOHKPETHOTO AaBAEHUSI BHELLHETO OKPY)XEHUS;
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A) cneuudUKU NpeararaeMoro pbiHKy NPOAYKTa U 0COOEHHOCTEN (XapaKTepUCTUK) 0TPACAEBOrO PbIHKA.

MapKeTMHTOBaﬂ CTpaterui BbICTyNnaeT COAEpPXaTeAbHbIM BOIMAOLLEHUEM KOHKypeHTHOFI CTpaterui B
pa3BuBalOLLieMCA MapPKETUHIOBOM KOMMYHUKaALMOHHOM NOAe NpeAnpuUAaTUAa, 0T06pa)Ka|0l.UMM nosABA€EHUE HOBbIX
WHCTPYMEHTOB BO3AEﬁCTBMﬂ Ha norpe(mre/\ﬂ, noBbilieHUEe BAUAHUA rl\Oﬁal\M3aLlMVI Ha 3¢¢eKTMBHO0Tb
¢YHKLIMOHMp0BaHMFI Cy6'beKTOB, yCuAeHue pord HHHOBaLMOHHOIO 06HOBI\EHMFI M U3MEHEHUM Pa3HOro xapakrepa
[27; 28, c. 19].

NepexoA K TOM UAM MHOW MApPKETUHIOBOW CTpaTteru Tpebyet apantauuu 6U3Heca K BbI3oBaM pbiHKa [70], uto
CBAI3aHO C HEOOXOAMMOCTbIO AOCTUraTb KOHKYPEHTHbIX NPEUMYLLECTB U COXPAHATbL AMAMPYHOLLEE MOAOXKEHHE HA
pbIHKE C HAUMEHbLLMMU noTepsAMU. [1pU 3TOM CAEAYET UCXOAMTL UX TOTO, UTO HA pe3yAbTaTbl PYHKLUOHUPOBAHMA U
pa3BuTHe 6U3HECa BAMAET YPOBEHb U KaueCTBO COLMAAbHO-HPABCTBEHHOrO Kanutana Gu3Heca, KOTOPbIA AOAKEH
NoBbilATh CBOK COLMAAbHYI0 OTBETCTBEHHOCTb NepeA rocyAapctBoM M obuwectsom [29]. MapketuHroBas
apanTauus AeATeAbHOCTH X03AWCTBYHOLLEro CyObeKTa K YCAOBUAAIM HEYCTOWUMBOW BHELLHEN CPeAbl CTana OAHOW U3
rAaBHbIX npobaem poccuiickon 3koHOMUKM [30]. Peub MAET 0 nNpeAnpuUATUAX, KOTOpble OTAUYAIOTCH
MHOrOYpPOBHEBOH CTPYKTYPOW, CAOXKHOCTbIO BHYTPEHHET0 NOCTPOEHMUSA, CneLMdUKOi AEATEAbHOCTU. AAS MOAOOHbIX
NPEANPUATAA  MHCTPYMEHTApU NPUHATUA CTPATErMuecKUX PpELIEHWH AONKEH YAOBAETBOPATb CAEAYHOLLMM
TpeboBaHUAM: a) yuuTbIBaTb cneLMdrYeckue BHELIHUE U BHYTPEHHUE 0COOEHHOCTU GYHKLMOHUPOBAHMA 00bEKTa
uccaepoBaHuA; 6) npeaycmaTpuMBaTh BO3MOXHOCTb FeHEpPUPOBAHUA MHOTOBApUAHTHbIX PEeLleHWi; B) NO3BOAAITb
NPMHUMATL PELIEHUA C YYETOM BAMSHUA PaA3AUUHBIX KPUTEPUEB U (GAKTOPOB, KOTOpbie Y4UTbiBaAW Obl
npeaAnoAaraemble NOCAEACTBMA OT peaAu3aLuu UX NpU BCECTOPOHHEM U KOMMAEKCHOM PacCMOTPEHUMU peLLaeMon
NnpobAembl; T) YYHUTbIBaTb OFPAHUUEHHOCTb BPEMEHW Ha NPUHATHE PELLeHU B pamkax, ¢OpMUpyeMbIX UMH
MapKEeTUHIOBbIX KOMMYHUKALMOHHbIX MOAEH, TaK KaK BPeMA B AAHHbIX CUTyauusX BbICTyNnaeT B KauyecTBe
cTpaterMueckoro pecypca [31].

Mpeanocbirnkamu  GOPMUPOBAHUA PaLMOHAAbHOW MapPKETMHIOBOW CTpaTerMu SIBAAKOTCA  pa3BUTHE
HayKOEeMKOro npo13BOACTBa, NepexoA Ha MHTEHCUBHbIA TN BOCNPOM3BOACTBA, BO3pacTaHUe POAU YEAOBEUECKOTO
¢dakTopa npu pa3pabotke UHHOBALMOHHbLIX NMPOAYKTOB, a TaKKe aKTUBM3auUA GpaKTopa «UeAOBEKOLEHTPUYHDIH
pecype» [32, ¢. 210], KOTOpbli NO3BOASIET YNPABAATL KOHKYPEHTOCNOCOOHOCTBIO NPEANPUATUS 3@ CUET NOCTPOEHMA
pauMoHaAbHbIX OU3HEC-NPOLLECCOB NPU aAanTaLWUK X03ACTBYHOLLETO CyObeKTa K MEHSILENHCA PbIHOYHOM CpeAe 1
TpeboBaHusam notpebutend [33-36].

Kaxablii TOBapHbIA PbIHOK B 60AbLIEH UAM MEHbLIEN CTENEHW BAMSET HA KPAaTKOCPOUHbIE U AOATOCPOYHbIE
nokasatenv pabotbl komnavuu [37, c. 508]. PbIHOK HepTeNpoOAYKTOB He fABASIETCA WCKAoueHuem [38].
HedrerasoBomy cektopy HEOOXOAMMO Y4uTbIBaTb MPUCYLIME €My OCOOEHHOCTM pa3BUTUA U ONPEAENEHHYHO
cneunMdUKy Npou3BOACTBEHHOU AeATenbHOCTH [39]. KomnaHuaM He0OX0AMMO He TOAbKO CAEAWTb 3a TEXHUKO-
9KOHOMMYECKUMU U GUHAHCOBLIMU NOKA3aTeAIMU BHYTPEHHEW CPeAbl NPEANPUATUA, HO U NOAyYaTb U M3yyaTb
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peneBaHTHYI0O WHOOPMALUI0 O COCTOAHMU pPblHKA W BCEX 3AEMEHTax BHELUHEW CpeAbl A GpOpMUpOBaHUA
MHOOPMALUOHHO-KOMNETEHTHOCTHOM 6a3bl Cy6bLEKTOB (Kak 0CHOBbLI BONAOLLEHWUA SKOHOMUKU 3HAHMUA).

AN peryamMpoBaHMA OTPAcAeBOr0 HE(TAHOrO M ra30BOr0 PbIHKOB HEOOXOAMMO NPOBOAWTL pa3paboTky
KpUTEPUEB U MHAUKATOPOB OLEHKU COCTOAHUA pbiHKOB [40, 41, 42]. Ux BbI6OP OCHOBAH, C OAHOW CTOPOHbI, HA
OnpeAeneHUH LieAeit U 3aAaU FOCYAaPCTBEHHOTO PErYAMPOBAHHUSA, a C ApYroii, — Ha BbiIpaboTke Mep No ynpaBAEHUHO
6u3HeCc-CTpyKTypamu, ob6ecneynBalOlMMU pearm3auuio 3apady no  3GPEKTUBHOMY GYHKLMOHUPOBAHUKD
HedTera3oBom oTpacAu. OCHOBHLIMM UHAMKATOpaMK BbICTYNaKOT BKAQA OTPACAW B BAAOBOW PErMOHAAbHbIW MPOAYKT,
NPOLEHT U pa3mMep NOCTYNAEHHUI B 610 AXXETbl BCEX YPOBHEW B CTOMMOCTHOM OLeHKe [43].

Mpu BblIbOPE MAPKETUHrOBOW CcTpaTerMu CyObeKTamu pbiHKA He YAEAeTc AOMKHOMO BHUMAaHMUA
yenoBeYeCKOMY pecypcy KaK KAIUEBOMY 3BEHy CHUCTeMbl ynpaBAeHusi, obecneyuBaloliemMy pauuoHaAbHOe
B3aUMOAENCTBME pa3AuuHbIX cybbektoB [44, c. 255; 45; 46]. A CBOEBPEMEHHOIO peLeHUs npobaem,
BO3HMKAIOLLMX B HECTAOMABHBLIX PLIHOUHBIX YCAOBMAX, XO3AMCTBYHOLWMUM CyObekTam HeobxoAuMo GOpMUPOBaTh
HeCTaHAApPTHble pelleHus U noaxoAbl [47, 14], B TOM uYuCAe K PECTPYKTypU3alUMU MPOU3BOACTBEHHO-
TEXHOAOTMYECKMX 3BEHbEB OTPACAEBbIX KOMNAEKCOB [48] .

CaepyeT AEMCTBOBATH B CAEAYIOLLMX HANPaBAEHUSAX:

a) COBEpLUEHCTBOBATb OPraHM3aLUOHHO-3KOHOMUYECKUI MEXaHU3M YNpaBAEHUS NPEANPUATUEM NO GpaKTOpy
«WHHOBALMOHHOE 06HOBAEHHEN [49];

6) McnoAb30BaTb MOTUBALMOHHO-KOMMYHUKALMOHHYIO KOHLENLMIO MApKETUHIa AN aKTyaAu3aLMKu AEHCTBHUA
cbanaHCMPOBaHHbLIX CTAMYAOB U MHTEPECOB B CUCTEME OTHOLLEHWH MEXAY PasHbIMKU yYaCTHUKAMM PbiHKA, Kak
BHYTPU NPEANPUATURA, TaK U BHe uX [50, 51];

B) PYKOBOACTBOBATbLCA NPU NOCTPOEHUM OTHOLLEHUI MEXAY NOTPEOUTEAAIMU U OCHOBHBIMK UTPOKAMU PbIHKa
KOHUENUUENn PaLMUOHAABHOTO M COLMAAbHO CNPaBEAAMBOIO YNpaBAEHUS pecypcaMu BO 6aaro o6uiecTBa,
rocyaapcTea U couuymoB [52], npeaycmatpuBaroLLen Takke NOAXOAbI K PELIEHUH0 IKOAOTUYECKMX NPpobAem;

I) HanpPaBUTb YCUAUA YNPABAEHYECKUX 3BEHbEB OTPACAM U OU3HEC-CTPYKTYP Ha pa3paboTky MeToAUUEeCcKOro
obecneueHun ynpaBAeHUSI NPEANPUATUAMU B YCAOBUAX PA3AUUHLIX U3MeHeHUN [52, 24, 53, 54], Bbi3biBaHOLLKUX
HeaAeKBaTHOCTb peaKLuii 6u3Heca Ha UX AEHCTBUE;

A) COBEpPLUEHCTBOBATb KOMMYHWKALMOHHbIE CBA3U MEXAY Pa3AMYHbIMM YYaCTHMKAMM OTHOLIEHUH AAA
NOCTPOEHUA OU3HEC-CTPYKTYypaMWU PaLUOHAALHOTO MApPKETMHTOBOrO NOBEAEHWS Ha OTPACAeBOM pbiHKe, He
YIPOXaHLero HY BO3MOXHOCTAM 0TPacAM obecneunBaTb IKOHOMUUYECKUI POCT U MOAYYaTb MYALTUNAMKATUBHbIi
UHTErpaTUBHLIN 30 deKT [55, 56], a Takke He yrpoXXaroLLero HU MHTepecam noTpebuTener Npy yAOBAETBOPEHUU UMHU
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CBOMX NoTpebHOCTeH, HU MHTEpECaM roCyAapCTBa NPU yAePXXaHUU MU KOHKYPEHTHbIX NPEeUMyLLECTB Ha MUPOBOM
pbiHKe [52].

OAHOW M3 Ba)XKHEHMLIMX 3apay AN COBPEMEHHOTr0 NPEeANnPUATUS HepTerasoBOW OTPACAU AIBASIETCS NEPEXOA
Ha BbiNyCK 60Aee  KOHKYPEHTOCMOCOOHOW  MpOAYKUMM C  NMPUMEHEHWEM  NEPeAOBbIX  TEXHOAOTWH,
NPOrpPecCUBHOrO OCHALLEHUSA, YCOBEPLUEHCTBOBAHHbIX METOAOB OpraHu3auuu Tpyaa. A HedTerasoBoro cekropa
MapKeTMHIoBas cTpaTerus AONKHA BblOMpPATbCA HA OCHOBE CAEAYHOLLETO:

a) aHaAu3a EMKOCTU pblHKa M cermeHTauuu; 6) aHaau3a pbIHOYHOW AOAM NMPEANPUATHS HA OTPACAEBOM
PbiHKE; B) OLEHKW YPOBHA MOHOMOAM3ALUU PblHKA U KOHKYPEHLMU MEXAY OCHOBHbIMM MrpOKamu; I) aHaAu3a
NO3ULUOHHOTO NOAOXKEHMSA TOBAPOB Ha 0TPACAEBOM PbIHKE; A) aHaAM3a PeCcypCHbIX BO3MOXHOCTeH 6u3Heca pelatb
T€ UAY UHble 3aAa4K; €) aHaAM3a NOTPeOUTEeAbCKUX NPEANOYTEHUI U MOTUBALMOHHDLIX GAKTOpOB, 06ecneunBatoLLmUX
UHTEpEeC NoTpebuTene K COBEpLUEHWIO MOBTOPHLIX MOKYNOK; ) aHaAu3a NOBEAEHUECKUX PeaKLMW Y4aCTHUKOB
OTHOWIEHMA HA OTPAaCAEBOM pbIHKE Ha MNPOUCXOAALIME M3MEHEHUA W AONYCTUMbIE OFpPaHUUYEHUS; W)
aHaAM3a  KOMMYHMKALMOHHOM AOCTaTOYHOCTMU M MOTMBALMOHHOW NPOHMLAEMOCTH CYOLEKTOB pblHKA Ha
ycTaHoBA€HUe cOHarnaHCUPOBAHHbIX NApPTHEPCKUX OTHOWEHUN [37,57].

Mpu BbINOAHEHWM 0003HAYEHHBIX MAPKETUHIOBLIX AHAAM30B AOAKHA YuMTbIBaTbCA 0c06as cneuuduka
He¢TerazoBoro pbiHka — co6A0A€HWE CTaHAAPTOB KauecTBa. B HedTerazoBo# oTpacAM KauecTBo ToBapa (HepTH,
rasa UAM NpoAykTa nepepaboTku) 3aBUCHT, B NEPBYIO 0YepeAb, OT NPUPOAHBIX NOKa3aTenei MEeCTOPOXKAEHHUSA, 3aTem
- 0T KauectBa pabotbl nepepabatbiBatowiero 3aBopa. [Mapametpbl TpeboBaHWI K TOBapy OueHb XECTKO
pernAameHTMpoBaHbl. [pU 3TOM  TeXHWYeCKHe, HOPMATUBHbIeE W IKOHOMMYECKME napamMeTpbl UrpaiT
NepBOCTENEHHYH POAb, @ ICTETUYECKUE U IPTrOHOMUYECKUE U BOBCE HE YUUTLIBAKOTCA.

(DOpMMpOBaHVIe MapKeTMHTOBOﬁ CTpaTteruu npeAnpuaTUAMU UMeeT pAaA CBOUX 0C00EHHOCTEH, @ UMEHHO:

a) Heo6X0AMMO MMETb 3HAYMTEAbHbIW YNpaBA€HUECKUA OMbIT U ONMPATbCA KAaK Ha WHTYMUMIO, TaK U Ha
3ApaBbli CMbICA; 6) HEOOXOAMMO YUHTBIBATb GAKTOP PUCKA U HEONPEAEBNEHHOCTH; B) HEOOXOAMMO UMETb BbICOKMIA
YPOBEHb 3HAHWW U KBaAMDUKAUMM; T) HEOOX0AMMO yuuTbiBaTb O0ALLIOW 0O6BLEM CTpaTerMuecku BaXKHOM
UHOOpMaLUK; A) HEOOXOAMMO UMETb B BMAY, UTO MPOLLECC NMOCTPOEHUA CTpaTerMu BKAOUaeT B ceba aHanu3
pa3AMyHOM MHGOPMALMKU, U3 KOTOPOW HY)XHO BbIAEAMTb TOAbKO PEAEBAHTHYH), U Ha €e OCHOBE NPUHUMATb
pauMOHanbHbIE PELIEHUS; €) HeOOXOAMMO NPUMEHATb WHAMBUAYAAbHBIA MOAXOA K MOCTPOEHUID U COAEPXKAHUIO
MapKETUHIOBOW CTpaTeruu, AN TOro, YToObl KOMNAHUA MOFAQ NpeycneBaTb Ha KOHKYPEHTHOM pbiHKe 6Aaropaps
CBOMM CUAbHBIM CTOPOHAM.

HeobxoauMocTb GOPMUPOBAHMA MAPKETUHIOBbIX CTpaTerui AA HedterazoBoro 6usHeca obycroBAMBaEeTCA
TEM, YTO NPU OTCYTCTBUM MAPKETUHIOBbIX MAAHOB KOMMNAHUSA MOXET TPATUTb CPEACTB ropa3A0 60AbLLE HA MPOEKTDI,
KOTOpble 3aTeM He NPUHECYT HUKAKUX pe3yAbTaToB. Pabota MapKeTUHroBOro OTAE€AA MO3BOAMT KOMMNAHWUM
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onpeaeAuTb Haubonee 3GPeKTUBHBIE CNOCOOLI HAXOAUTL KAMEHTOB, pOPMUPOBATL Y3HABaeMbli OPeHA U CTPOUTL
«MyTb» AN AOCTHXKEHUA CTpaTernyeckux Luenei. MapKeTHr noapa3ymMmeBaeT He TOAbKO aHaAW3 U CBOEBPEMEHHYH
apanTauuio NPeAnpUATUA K W3MEHAIOWMUMCA PbIHOYHBIM YCAOBMAIM, HO W yBEAHYEHHE MPOAAX MOCPEACTBOM
aKTUBM3aLWUKU AEUCTBUA MHCTPYMEHTOB MapkeTHHra (peknambl, PR, NOCTPOEHWA AOArOCPOYHBLIX OTHOLIEHWHA C
KAMEHTaMMU U Ap.). PeaAnsaunsa MapKeTMHIOBOW CTpaTerMu IBASETCA KAOUOM K YCNELWHOMY NPE0AOAEHUIO KpU3uca
B HOBbIX YCAOBHSIX COCTOSIHUSA TNOOaAbHOTO PLIHOYHOTO AN KOMNAHUI HepTerasoBoro poiHka. MapkeTuHr Kak chepa
NPOSIBAEHUA M BOMAOLLEHUSI COCTOSHMA DPbIHOYHLIX OTHOLIEHWH OnpeAersieT 06wWMe TEeHAEHUWHM pa3BUTHS,
npoeuupyemble Ha YenOBeKa, BOCMPUHUMAEMOrO KaK aKTUBHbIA IAEMEHT MOAEAM «OT pa3yMa K pasymy» [58].
MapKeTMHroBble peLleHHs NpeAyCMaTpUBaloT UCNIOAb30BaHUe OUPypKaLumu B KauecTBe MHCTPYMEHTa yNpaBAEHHUSA
9KOHOMMYECKMM pocToM busHeca [66, 68], a Takke NOCTPOEHUE MaPKETUHIOBOW CTpaTernu cybbekta Ha 0cHoBe
BKAIOUEHMSI UMMAAHTA KaK OCHOBbI PEMHXWUHUPUHTA GU3HEC-NPOLECcCOB U PA3BUTUA MAPKETMHTOBLIX CETEN AN
YKPEeNAeHUA KOHKYPEHTHbIX N03ULMiA GU3Heca Ha U3MeHsaowWwemces pbiHke [69, 29]

BbisiBA€HWE YPOBHA NOTPEeOUTEALCKOTO Cipoca Ha HeGTENPOAYKTbI ABASETCA OAHUM UX OCHOBHbIX BONPOCOB
PbIHOYHOW OpueHTauuMu HedTerazoBoM KomnaHuu [59]. Ha M3yueHWM TaKoro MHAMKATOpa PblHKA Kak cnpoc
6a3upyetca BcsA UcCAepOBaTeAbcKas 6a3a 3KoHOMUKKM [60]. OAHOW M3 3aAau, pelleHnWe KOTOPOH HanpaMy UMeeT
3aBMCMMOCTb OT LEHOBOTO YPOBHA Ha pPblHKE, CTENeHW NOTPeOUTEAbCKOM YAOBAETBOPEHHOCTH, COCTOSIHUA
KOHKYPEHTHOW CpeAbl, ABASETCA AOCTWXEHUE HanaHca NOTPeOUTEAbCKUX WHTEPECOB U MHTEPECOB NOCTABLUMKOB.
HeobxoauMo, uTOObI MOKYyNaTeAbCKMA CNPOC YMEPEHHO OnepeXan NpPOU3BOACTBEHHbIE BO3MOXHOCTH
xo3siicTBYytOLWEro cybbekTa. UHaue MHBECTULIMK He MAYT Ha pa3BUTHE Bcel HedTera3oBoi otpacau. Hedrerasosbie
KOMNaHUU CKAOHHbI K BCEBO3MOXHbIM MaHUNYAILMAM BO BCeX cdepax XO03AWCTBEHHOW AEATEAbHOCTH AAA
YBEAHUEHUA NOTPEOUTEALCKOTO CIPOCa U HA NPUHATUE 3P DEKTUBHDIX PELLEHWH MO pearr3aLnuu HeGTENPOAYKTOB Ha
0CHOBE MOTUBALMOHHON U KOMMYHUKALMOHHOW KOHLENUMIA. Bce MaHUNyAALMU AOAKHBI ObITb HANPAMYIO CBA3aAHbI
CO cTpaTersiMM no pa3BUTUIO HedTera3oBoi KomnaHuu [61], AONKHBI COOTBETCTBOBATb TpeOOBaHUAM
cbanaHCUpPOBAHHOW MEXOTPACAEBOH AMHAMUUYECKOW MOAEAH 3IKOHOMUYECKOH cUcTeMbI [62] U co3paBaTh YCAOBUA
A 6onee  OLICTPOTO  AOCTXKEHMSI KEAAeMOro YPOBHA KOHKYPEHTOCMOCOOHOCTM NpU  NOCTPOEHUU U
COBEpLIEHCTBOBAHUU MAPKETUHIOBLIX KOMMYHUKaLWiA [63].

B Hacrosiwee Bpema B Poccuu ana pocta 06beMOB NpOAQX M YBEAMUEHMSI NMOKyNaTeAbCKOro cnpoca
HedTerazoBble KOMNAHUM NPUMEHAOT pa3HO0Opa3Hble MapKETUHIOBble MOAXOAbl. HO, B NepuMOA KPU3UCHbIX
fIBAEHUI, KOTAA TOCYAApCTBO M, B 4aCTHOCTH, HedTerasoBas OTpacAb, He 00AAAAOT GOABIIMM KOAUUYECTBOM
(GUHAHCOBLIX pecypcoB, 0C06EHHO BaXKHO CAEAATb CAEAYHOLLEE: a) OLEHUTb YPOBEHb MAaPKETUHIOBOIO ONTUMU3MA
KOMNaHuu; 6) B3BECUTb COCTOSIHUE PECYPCHBbIX BO3MOXHOCTEN AAA OCYLLECTBAEHMS MU3MEHEHWH B MOCTPOEHUM
6u3Hec-npoLeccoB U BHYTPUOUPMEHHbIX OTHOLLIEHUH [64]; B) COU3MEpPUTL HACTPOEHUE U UHTEPECHI COTPYAHMKOB
HedTerasoBom KOMMNAHUU AN KOPPEKTUPOBKW MOTMBUPOBAHHOCTM HA COXPAHEHME WAM XK€ YAyuLUeHue
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KOHKYPEHTHbIX NMO3MLMIA XO3AWCTBYIOLWEr0 CybbekTa; r) MU3MEHUTb MapKETUHIOBOE NOBEAEHUE, apanTUPYA ero K
3apayam pbiHKa, TpeboBaHuAM noTpebutener U MHTEpecam naptHepos [65, 71].

MoXHO caenaTb CAEAYHOLIME BbIBOADI:

a) noctpoeHue 3GGEKTUBHbIX MAPKETUHTOBbLIX CTPaTeruii B NepuoA HECTaOUABHOCTM IKOHOMUKHU UMeeT
BbICOKYH) 3HAUMMOCTb AAA IPEANPUATUI HedTera3oBoro Komnaekca. OHO MOXET ObiTb 06ecneyeHo B pesyAbTarte:
aHaAM3a OCHOBHbIX XapaKTEPUCTMK PbIHKA; yueTa TEeHAEHUWW pa3BUTMA AENOBOM AKTUBHOCTU KOMMNAHWH W
OAMKaiiLLEro MapKETUHIOBOTO OKPY)XEHUSI; UCNIOAb30BaHUA COANAHCUPOBAHHOM NMOAMTUKM LLeHO06pa30BaHUA U
HETPaAMLIMOHHBIX CNOCOO0B NPOABWXEHUS NPOU3BOAMMbIX NMPOAYKTOB; 0OOCHOBAHHOIO KPaTKOCPOYHOTO W
AOArOCPOYHOTO NPOrHO3UPOBaHUA 06LEMOB pearu3aLuu T0BapoB;

6) B3aUMOCBA3b Pa3AUYHbIX I'IOACTpaTeWIﬁ B npouecce BbI60pa n npu o60cHOBaHUK MapPKETUHIOBbIX
cTpaTternii NnpeANpUATUAMU HedTerasoBOro KOMMAeKca ABASETCA obecneynBaoLLUM YCAOBUEM AN BbIABAEHUA U
BOBAEYEHUA HEAOUCNOAL3YEMbIX PE3EPBOB B UX MPOU3BOACTBEHHO-KOMMEPUYECKYIO AEATEAbHOCTb,

B) COBEpLUEHCTBOBAHWE MapKETUHIOBbIX CTpaTerMi NPEeANnpUATUAMMU AN NPEOAOANEHUA IKOHOMUYECKOM
HeCTabMAbHOCTU ABASIETCA MOLLHbIM UHCTPYMEHTOM PEryAMpOBaHUA CHIKEHUA PUCKOB. ITO NO3BOASIET HE AONYCKATb
cTpaTernueckux oLMboK U yeTko 0603HauaTb NepCneKTUBbI U HanpaBAEHUS NPEOAOAEHUS KPU3UCHBIX NPOLIECCOB WU
ABNEHUH;

) W3MEHEeHWe MapKETUHIOBOTO NOBEAEHMA, aAaNnTMPOBAaHHOE K 3apayaM  pbiHKa, TpeboBaHWAM
notpebuteneit U MHTEpecam NapTHEPOB, NO3BOASIET HapalLMBaTb 06LEM NPOAAX U HanboAee NOAHO YAOBAETBOPATL
noTpe6bUTeAbCKMIA CIPOC Ha NPOAYKTbI HepTEra3oBOro cerMeHTa 3IKOHOMUKMH;

A) COBEPLUEHCTBOBAHUE KOMMYHUKALMOHHBIX CBA3EH MEXAY Pa3AMUHBIMU YYACTHUKAMU OTHOLUEHWi Npu
NocTpoeHUu HGU3HEC-CTPYKTypamMu PaLMOHAALHOTO MAPKETUHIOBOIO NOBEAEHHUS HA OTPACAEBOM PbIHKE NO3BOASET
COM YKPENAATb KOHKYPEHTHbIE NPeUMyLLECTBA NPEANPUATHI OTPACAM Ha POCCUIAICKOM U MUPOBOM pPbIHKAX;

€) NpeAAOKEeHa MOAEAb BbiIGopa MapKeTMHIOBOW cTpaTernu 6u3Hecom AAA ob6ecneyeHuss IKOHOMUUECKOTO
pocTa M MOBbLIWEHUS €ro0 KOHKYPEHTOCMOCOOHOCTH B HedTera3oBoi OTPACAM, YUMTbiBalOWas B3aMMOCBA3b W
B3aMMOBAMSIHWE NOACTPATErMidi NpU GOPMUPOBAHWU PaLMOHAABHBIX MApPKETUHFOBbIX PelieHUi CybbekTamu,
GYHKLMOHUPYHOLLUMHU B YCAOBUSX PEaAbHOH PbIHOUHOM CPeAbl U UMEHOLLMXCA PECYPCHBIX OTPaHUYEHU.
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MaTemaTmnyeckme n UHCTPyYMeHTa ibHble MeTOAbl B SKOHOMUKE
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Application of the Solow model for constructing the mathematical model of trade of the Russian
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Annomayusa. ABmop npedioxua nocmpoerie mamemamuteckoil Modeau mopeobau PO na ocrobe modeau Coaoy.
VuumuwiBas pasroobpasue npousboocmbenrvix gynxyuii Coaoy u a makxe OUCKPEMHOCTHb U HenpepbiBHOCMb Bpemeni,
abmop ckoMOUHUPoBas uiecms pasAudHsIX Mamemamuueckux moodeseii mopeobau PD. C yuemom cneyugpuxu ompacau
mopeobau abmop 0obabus oepanuveHue no koHeuHomy nompebdaenuto. Taxxe abmop npedoxus 6 modeau Coaoy
npumenums npousboocmbennyio gyrxyuto Kodba-Iyeaaca.

Abstract. The author has offered creation of mathematical model of trade of the Russian Federation on the basis of
Solow's model. Considering a variety of production functions of Solow and and also discretization and the continuity of time,
the author has combined six various mathematical models of trade of the Russian Federation. Taking into account specifics of
branch of trade the author has added restriction on final consumption. Also the author has suggested to apply production
function of Cobb-Douglas in Solow's model.

KuoueBvie  cr06a: Mamemamuueckas — moleav,  npousbodcmbennas — pyukyus, mpyo,  Kanumai,
oughgpepenyupobanue, Ouckpemroe Bpems.

Keywords: Mathematical model, production function, work, capital, differentiation, discrete time.

PeueH3eHT: bukeesa MapuHa BUKTOpOBHA, KAHAUAAT IKOHOMMUUYECKHUX HayK, AOLLEHT KapeApPbl CTaTUCTUKH,

3KOHOMETPUKHU U MHOOPMALIMOHHBIX TEXHOAOTUM B ynpaBAeHUU HauMoHaALHOTO UCCAEAOBATEALCKOTO
MopaoBCKOro rocypapctseHHoro yuusepcuter um. H.M. Orapésa.

AxtyanbHOCTb. Matematnueckas MopeAb 0ObEKTa MCCAEAOBAHMA NO3BOAAET ONPEAEAUTb BHYTPEHHHE
3aKOHOMEPHOCTH, MNpucyliMe AaHHOMY OObLEKTy M CnpOrHo3upoBaTb NOBEAEHWE 06beKTa WCCAeAOBaHMA.
Pa3ymeetcsi, OTHOCUTEABHO 3apaHee BbiOPaHHbIX CBOMCTB 06bEKTa UCCAEAOBAHMUS.

06BexT uccreA0BaHUSA - TOProBAaA Poccuiickoi Gepepauuu.
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NpeameT uccaepoBaHUA - pa3paboTka MaTemaTHueckoi Toprosau PO.

LeAb uccrepoBaHMA - BbIIBAEHWE BO3MOXHOCTM NpUMeHeHUs Mopaenr Conoy AAS MOCTPOEHMSA
MaTeMaTHyeCKon MOAEAU TOProBau PO.

MeToabl uccrepoBaHuA: AP depeHLUanbHOE UCUUCAEHNE, U3OMOPDU3M.

Toprosaa PO 310 croXHAA COLMAAbHO-9KOHOMUYECKan cucTema. CUCTEMHbIA MOAXOA K U3YYEHUIO CAOXKHOM
COLIManbHO-3KOHOMUYECKOM cUCTEMbI paccmoTpeH B [1,2,3,4].

MatemaTuueckas MoAEAb ONUCbIBAET Habop CBOMCTB (OAHO CBOWCTBO) MCCAEAYEMOTO 00bEKTa, TaK KaK Bce
Npu NOMbITKe ONMUCaTb BCE CBOWCTBA 00bEKTa MCCAEAOBAHMA yMEHbLIAETC aAeKBAaTHOCTb MoAeAd. B Hawem
UCCAEAOBAHWM 3a OCHOBHOE CBOWCTBO TOproBAM P® npumem KoHeuHoe noOTpebAEHWE AOMALUHUX XO3AMCTB.
KoHeuHoe noTpebAeHHe AOMALLHUX X03AMCTB BKAKOUYAET B cebA:

1) pacxoabl Ha TOBapbl (MPOAOBOALCTBEHHbIE U HENPOAOBOALCTBEHHbLIE), KPOME MOKYNKU XXMAULL, W
LLleHHOCTeN (AOPOrUX NpeAMETOB AAMTEALHOTO NOAb30BaHMA - aHTUKBapUWart, AparoLeHHOCTH U T.A.; npuobpeTatoTea,
Kak NpaBu1AO, C LeAbI0 MHBECTUPOBAHUA);

2) pacxoAbl Ha YCAYTH.

CraTUCTUUECKUE AadHHblE TOProBAU PO N0O3BOAAIOT OLEHUTL PAcXoAbl AOMALIHMX XO3fIMCTB Ha TOBapbl.
CoOTBETCTBEHHO, KOHEYHOE noTpedAeHWe AOMALUHMX X03AWCTB OyAeT yuyTeHO B 4acTW TOBapoB, €CAW
mMaTemMaTtMyeckas MoAeAb OyaeT onucbiBaTb TOALKO TOproBao P®. KoHeuHoe notpebaeHue, BEpOATHO, AONKHO
HaXOAMTbCA B HEKOTOPOM AWanasoHe: He MeHblle HOPMATUBHOIO 3HAueHWsi (Hanpumep, HWKHAS rpaHuua -
CTOMMOCTb NOTPEOUTEALCKOW KOP3UHbI 3@ MUHYCOM CTOMMOCTH YCAYT, BEPXHASA FpaH1La - pacnoAaraeMblii AOXOA
AOMaLUHEro Xo03fMcTBa).

CoOTBETCTBEHHO, 3aNULLIEM OFPaHUYEHUE AN KOHEUHOTO NOTPeOAeHMA AOMALLHEro X03AiHCTBa:

FCn<FC<AI (1)
rae FCn - HopmatuBHOE KOHeuHoe notpebaeHune Ha Aywwy HaceaeHus (final consumption normative);

FC - koHeuHoe noTpebaeHue Ha pyly HaceaeHus (final consumption);

Al - cpepHeaylLEBOI AEHEXHDII A0X0A (average income)/

Toprosas PO BbinycKaeT, €CAM TaK MOXXHO BbIpa3uTbCs, EAUHCTBEHHbIW TOBAp - NPOAOBOALCTBEHHbIE W
HENPOAOBOALCTBEHHbIE TOBapbl (aBTOP NMPUHOCUT CBOM W3BUHEHUA 3a TaBTOAOTMIO). Moaenb Conoy [5] Takke
onepupyeT oAHUM TOBapoM. Bo3MOXHO npeAcTaBAeHME MOAEAH COAOY C AMCKPETHBIM BpeMeHeM U HenpepbiBHbIM
BpeMmeHeM. Takke cama Npou3BOACTBEHHAA YHKLMUA Conoy MoXeT ObiTb AByXpaKTOpHOii (2), AByxpakTopHoit CES
(SMAC) (3) [6], mHOropaktopHoii (4).

Y=(a1x1P1+azx,"2)c 2)
rae
Y - Ban0BOW BHYTPEHHUN NPOAYKT TOproeau PO;
X1, X2 - HE3aBUCUMbI€ NEepPEMEHHbIE;
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a1, az, b1, b2, ¢ - KOHCTaHTI;
ai, a2 CTporo 60AbLLE HOAS;
b1, b2, c 0AHOrO 3HaKa.
Y=(a1xiP+aoxoP)c 3)
Y=(a1x1P1+aox2b2+... +anX,")e 4)

Bo3HMKaET wWeCTb pasAMuHbIX MOAEAeH M pe3yabTaTbl UX OyayT pasauyatbes. TOMUMO TOro, BO3MOXHO
ynpocTUTb MOAEAb COAOY, BCTPOUB B HEE (MLHKOPNOpPUpOBaB) NPOU3BOACTBEHHYHO GpyHKUMI0 Kobba-Ayraaca (5) [7].

Y = AX L*xK?*

rae A - KOHCTaHTa, 0TBeyatoLLas 3a TEXHOAOTUH;

()

L - TpyA (cpeaHeroaoBas UACAEHHOCTb 3aHATLIX B TOPTOBAE);

O - NoKa3aTeAb CTeneHU Npu paKrope «TpyAa»;

K - kanutan (0CHOBHbIe GpOHABI B TOPrOBAE);

B - nokasateAb cTeneHun npu pakKTope «Kanutann.

NUcnoAb3ys MeToA HauMEeHbLLMX KBaAPATOB U AQHHbIE CTaTUCTUKW TOProBAU P®, MOXXHO OLLeHHUTb NapameTpbl
L,aunpB(5).

Mpumensaem ars magna Paiimonpa Ayamus [8] M HacuuTbiBaeM BOCEMb MaTeMaTUUeCKUX MOAEAEH TOProBAK
P® (tabn.1).

Tabanua 1
Matematuyeckue mopenu Toproeau PO Ha ocHoBe moaeau Conoy
No Bpems [pon3BOACTBEHHAA QYHKLMA
1 AuckpeTtHoe AsyxdaktopHaa Conoy
2 HenpepbiBHOE AsyxdaktopHaa Conoy
3 AuckpertHoe Asyx¢aktopHas Conoy CES (SMAC)
4 HenpepbiBHOE Asyx¢aktopHas Conoy CES (SMAC)
5 AvcKpeTHoe MHorodakropHas Conoy
6 HenpepbiBHOE MHorodakropHas Conoy
7 AMCKpeTHoE Ko66a-Ayraaca
8 HenpepbiBHOE Ko66a-Ayraaca

B kauectBe npumepa npuBepeM MoAeAb Ned ¢ HenpepbiBHbIM BPEMEHEM W ABYXPAKTOPHOW
Npon3BOACTBEHHOMW PpyHKUUeH Conoy (6)
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Y=(a1KP+a,Lb)c
Y=C+l

dK
— =—uK +1, K(0)=Ko
e (0)

(jj_lt_ =vL L(O)=Lo, t€E[O;T] > ()
FCn<FC=<Al

/

raeY - BarOBO#H BHYTPEHHUI NPOAYKT TOProBAU (BCE NPOAOBOALCTBEHHbBIE U HENPOAOBOALCTBEHHBIE TOBAPbI 33
rOA B AGHEXXHOM UCYUCAEHUH), TPOU3BOACTBEHHAA QYHKLUS;

| - NHBECTMLIMU B OCHOBHOI KanuTaA TOProBAU;

C - norpeﬁAeHMe, ANl TOPTrOBAM 3TO BCE NPOAOBOALCTBEHHbIE U HEMPOAOBOALCTBEHHbIE TOBApPbl 3a roA B
ACHEXXHOM UCYUCAEHUU;

M - KO3PPULMEHT U3HOCA OCHOBHBIX NPOU3BOACTBEHHBIX GOHAOB 3a r0A;
V - TeMN NPUPOCTa YUCAEHHOCTU 3aHATLIX B TOPTOBAE;
T - KOHEYHbIW rop UCCAEAYEMOTO NEPUOAA BPEMEHHU.

Mocae uHTErPUPOBaHHUA (6) BLIFAIAMT CAEAYHOLLIMM 06pa3om (7)

\
Y=(a1KP+asLP)c
Y=C+l
Ko — L >
K—— ﬁ Y
L=Loevt , tE[O;T]
FCn<FC<AI

Pe3yabTaTbl UCCAEAOBAHUS.

1. MpeanroXeHbl BOCEMb MaTeMaTHYeCKUX MoAeAer ToproBau PO Ha ocHoBe moaean Conoy.

2. Matematuueckas MOAeAb ToproeaM PO Ha ocHoBe MoOAeAU COA0y AOMOAHEHa OrpaHM4YeHuem no
KOHEYHOMY ﬂOTpeﬁAEHMlO.

3. Marematnyeckana MoaeAb ToproBau PO Ha ocHoBe ABYX$aAKTOPHOW NPOU3BOACTBEHHOW GYHKLUU Conoy
(CES) paHa B pa3BepHYTOM BHAE.
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4. MpeproXxeHo B MoAeAu TOproBau PO Ha ocHoBe Mopean Conoy NPOU3BOACTBEHHYIO QYHKLMIO Conoy
3aMeHWTb Ha NPOM3BOACTBEHHYI0 GYHKLMIO KoBba-Ayraaca.
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YAK 33

Yynukosa C.A., AtoHosa O.[1. MpumeHeHne TMC gna aHann3a nokasaTenen

CeNbCKOro X03AncTBa pernoHa (Ha npumepe TyBbl)
GIS application in analysis of agricultural economy indicators of the region (Tuva case study)

Yynukosa C.A., AioHoBa O.[.

OT'bYH TyBUHCKWI MHCTUTYT KOMNAEKCHOTO 0CBOEHHSA NPUPOAHLIX pecypcoB (TyBUKOIP CO PAH)

Chupikova S.A., Ajunova 0.D.

Tuvinian Institute for Exploration of Natural Resources of Siberian Branch of the Russian Academy of Sciences (TuvlENR SB
RAS), Kyzyl

Annomayus. B cmamve npedcmabaervi B03M0KHOCTIU UCNOAb306AHUA 2e0UHPOPMAYUOHHDBLX CUCTIEM NPU OYeHKe
noxasameneil dkoHoMuku peeuona. Cosoannvie Ha ocHoBe 0asvi dannvix «Pecypcmviii nomenyuar Pecnybauxu Toiba»
3/eKMpOHHbLe Kapnibl 10M02aion ucciedobams u onucsibams npocmpancmbennyio oupgpeperyuayuo xo3aicmeba peeuona,
xapakmep u 63auMo0OmHOULeHUA X03ATIcmBeHHbIX 00pasoBanuil, Buiabaamy ocobenHocmu npupodonoas3obanus. OmpaxeHsl
HeKomopble NOKA3AIMeAU, KOMOpble Xapakmepusyiom ocHoBHvie mendenyuu 6 ceavckom xossicmbe TyBui. ITpumenenue
BosmoskHOCHEll  20UHPOPMAUUOHHBIX  1MeXHOA02UTl 0DecnieduBaen KOMNAEKCHOCMb U HAASOHOCHDL npedcmaBienus
uHgopmayuu.

Abstract. The paper presents the application of geoinformation systems in estimating indexes of region’s economy.
Electronic maps created on the basis of the "Resource Potential of Tuva Republic" database assist to investigate and to describe
dimensional differentiation of agricultural economy of the region, character and relationship of agricultural formations, to
reveal features of environmental management. Some indicators characterizing basic tendencies in agricultural economy of
Tuva are carried out. Application of geoinformational technologies supports complexity and visualization of information
presentation.

KaroueBuie caoBa: Pecnybauxa Tyba, noxasamesu 3k0HOMUKU, KApmoepapus, 2eoUHGpOpMAYUOHHbLE CUCTEMBL

Keywords: Republic of Tuva, economic indicators, cartography, geographic information systems

PeueH3eHT: AHapeeB AHApel BhapumupoBuy, AoLeHT KapeApbl KOPNOPaTUBHOW IKOHOMUKH, KaHauaaT

3KOHOMMYECKHUX HaYK, AOLLEHT. [10BONKCKMIA MHCTUTYT ynpaBAaeHUA UMeHU I1.A. CtoabinuHa - puanan PAHXuIC npu
Npe3unpeHte PO

BeepeHue

IKoHOMMUYecKasn reorpadua Kak Hayka 0 TeppUTOpUaAbHOM pa3AeAeHUH TPYAQ, pa3meLLeHMH NPOU3BOACTBA,
06 ycroBuHAX U 0COOEHHOCTAX pa3BUTUA NPOM3BOACTBA B Pa3HbIX CTPaHaX U paiioHax OTAMYaeTca reorpaguyeckum
NOAXOAOM K U3yyaeMbIM ABAEHUAM IKOHOMUUYECKOMN XU3HU. 0COOEHHOCTLIO IKOHOMUUYECKOW reorpadum ABASETCA
UCKAHOUUTEALHO LIMPOKKIA AMANa3oH UCCAEAYEMBIX IKOHOMUYECKUX ABAEHUA. OCHOBHBIMWU METOAAMU 3KOHOMMUKO -
reorpaduyeckUx MCCAeAOBAHUN ABAAIOTCA: aHaAM3 CTaTUCTUUECKUX MaTepuanoB, Kaptorpaduueckui,
HenocpeACTBEHHOE HaOAlOAEHHWE 3KOHOMMWKO-reorpadUueckux fIBAEHWH WM Apyrue. AHaAM3 CTaTUCTMUYECKMX
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MaTepuanoB NO3BOASIET OTKPbITb B PeaAbHOW AEHWCTBUTEAbHOCTU 3aKOHOMEPHYH OObLEKTMBHYHO CBfi3b M
B3aMMO03aBUCUMOCTb AIBAEHUW, MPOCAEAUTb XOA IKOHOMMYECKUX NPOLECCOB U TEHAEHUMU WX Pa3BUTHA.
Kaptorpaduueckuii MeToA AAET BO3MOXHOCTb NPEACTaBUTb B HarAIAHOW dopMe reorpadpuueckyro AOKaAM3aLmio
AOOBIX 3KOHOMUKO-Teorpaguueckux SIBAEHWH, MUX TePPUTOPUAAbHble B3aMMOOTHOLIEHWS M B3auMOCBA3W [1].
Pa3BuTME KOMNBIOTEPHLIX TEXHOAOTMI CMOCOOCTBOBAAO CO3AAHMIO  PA3AMYHbLIX MPOrPaMMHbLIX NMPOAYKTOB AAA
pelueHUs TUMNOBLIX 9KOHOMUKO-reorpadpuueckux 3apay. B 4aCTHOCTH OCHOBHbIE NEPEUUCAEHHDbIE Bbille METOADI
Takue Kak Kaptorpaduyeckuu, a Takke matemaTtuyeckoe MOAEAMpOBaHWE pearu30BaHbl B reOHGOPMaLMOHHBIX
cuctemax (TUC), uto cnocobCTBYET UX LWIMPOKOMY MCMOAL30BAHUIO. Lieab paboTbl NPUMEHEHUS UHCTPYMEHTapHs
reouHGOPMaLMOHHBIX CUCTEM ANl CO3AQHMA UM aHaAM3a KapT, OTpaXarowwuX COCTOAHUE CEeAbCKOro X03AicTBa
peruoHa.

Matepuanbl U MeTOAbI

C yuactvem aBtopoB B cpeae I'MC co3paHa 6a3a paHHbIx (BA) «PecypcHblit noteHuuan Pecnydanku TyBbi»,
0CHOBaHHaA Ha AaHHbIX TbiBacTata [2]. ba3a AaHHbIX COAEPXMT COLMAAbHO-3KOHOMUUYECKUE NOKA3aTEAM PaWOHOB
(koxyyHoB) TyBbl 3a nepuop 2012-2016 ropoB, B TOM YKUCAE, NOKa3aTeAU CEAbCKOro Xo3siictBa. C npumeHeHUem
UHCTPYMEHTapua reoMHpopmanmoHHon cuctembl ArcGIS Ha ocHoBe BA «PecypcHblit noteHuuan Pecnybauku Toisa»
co3paHbl TUC npoekTbl AN BM3yaAU3aLMKW U PEAAKTUPOBAHUA UMeKOWeics UHGopMmauuKu. A peanv3auuu
noctaBAeHHOW B paboTte LEeAM CO3AaHbl TEMATUUECKUE KapTbl, OTPAXAIOLMUE OCHOBHbIE MOKA3aTeAM CEAbCKOrO
xo3siuctBa B TyBe 3a nepuop ¢ 2012 - 2016 ropoB, a aHaAU3 KOTOPbLIX MO3BOAAET ONPEAEAUTb TEHAEGHLUUMU ero
pa3BUTHA.

Pe3yabtatbl U 06CyXpAeHMA

KapTbl, co3paHHbIe C NPUMEHEHHE TEOMHDOPMALIMOHHBIX cUCTEM U 6a3 AAHHBLIX AQKOT NpeACTaBAEHWE O
reorpaduueckoii 06CTaHOBKE U PasMELLeHUM UCCAeAYEMbIX SBAEHWH MO TEPPUTOPUM PErHOHA, B KOTOPOH 3TU
fIBAEHUA pa3BuBatoTcA. B pabote ucnoab3oBanca kaptorpapuueckuin aHaAu3 U3ydaemblx ABAEHUIA, NO3BOAMBLIWH
Ha OCHOBE WX TePPUTOPUAAbHbLIX B3aUMOOTHOLUEHWA U B3aMMOCBSI3ei AeAaTb HOBble BbIBOAbI O HEKOTOPLIX
3aKOHOMEPHOCTAX pa3BUTUA ITUX IBAEHUI, UX NPUYUHHOW 3aBUCUMOCTH.
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(8 dhaxTiecsn AeRCTBOBRBLUIX ewax], Teicsua pyBned Mpou3soncTao npoayKuw cenbekaro xoasitctea 2012-2016 rr.
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PucyHok 1. Kapta noka3ateAei CEAbCKOro Xo3siicTea TyBbl.

Ha puc. 1 npeactaBAeHbl NOKa3aTeAu NPOM3BOACTBA NMPOAYKLMU CEAbCKOro Xo3siicTBa B TyBe 3a nepuoa
2012-2016 roabl. Ha kapte uBetoBaa rpajauMsi oTpaxaeT KapTMHY HEpaBHOMEPHOCTU Pa3BUTUA CEAbCKOIO
X03A#CcTBa B KOXyyHax. Haunbonee BbICOKMI YPOBEHb 3TOr0 NOKA3aTeAsl B LEHTPaAbHbIX U 3anaAHbIX paioHax TyBbi:
KbI3bIAbCKOM, A3YH-XeMYUKCKOM, bapyH-XeMYUKCKOM, HEMHOTO HUXe B CyT-XOAbCKOM, YAYr-XeMCKOM KOXYYHaX,
Haubonee HU3KUA B TopxuHCKOM M Tepe-Xonbckom. LMdpbl Ha Kapte NOKa3biBalOT (aKTUUECKUn 06bem
NPOM3BOACTBa B AEWCTBOBABLUMX LeHax. Ha kapTe B BMAE AMarpammbl OTpaXeHa AMHAMMUKA M3MEHEHuA B
AEHEXHOM BblpaXXeHUM NPOAYKLIMM CEAbCKOT0 X03AiicTBa 3a nepuop 2012-2016 roabl. B ueaom, npocaexxuBaetcs
poct 3toro nokasartead. B TopxuHckom, Tepe-Xonbckom, MoHryH-TauruHckom, Tec-Xemckom, baii-TairuHckom
KOXYYyHax rpaduku MMerT cAabo NOAOXKMTEAbHYI0 BEAUUMHY TpeHAA. Ha KapTe Takke npeAcTaBAeHa AMarpaMmma
NPOM3BOACTBA MNPOAYKLMU CEAbCKOTO X03AiCTBA N0 Npou3BoAuTEAAM. OCHOBHOW BKAAA B NMPOM3BOACTBO
CEeAbX03NPOAYKLIMU BHOCAT X03AiCTBA HaceneHUsl. CenbCKOX03AMCTBEHHbIE OpraHu3aLun U GepmepcKue Xo3saincTea
MMEIOT 3HAUMTEAbHO HU3KUE NOKa3aTeAH.

B cTpyKType cenbcKoro xo3aucraa TyBbl Ha AOAIO NPOAYKLMM pacTEHUEBOACTBA NPUXOAUTCA NPUMEPHO 17,7 %,
Ha AOALO XXUBOTHOBOACTBA - 82,3% (AaHHble 2015 roaa). )KMBoTHOBOACTBO TyBbI B NepBYH0 ouepeAb NpeACTaBAEHO
OBLEBOACTBOM M CKOTOBOACTBOM. CBUHOBOACTBO M NTULLEBOACTBO B pecnybanke meHee pa3suto [3]. Moka3ateau
)XMUBOTHOBOACTBA B X03AWCTBaX pecnydAMKU NpeACTaBAEHO Ha PUCYHKeE 2.
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PucyHok 2. Kapta noka3ateneid XMBOTHOBOACTBA B X03IMCTBAX BCEX TUMNOB.

Ha kapte (P1c.2) nokasateAn NpoAYKLMU XMBOTHOBOACTBA OTpaXeHbl LBETOBOW rpapauueii no panoHam:
3anapHble, HXHble, LEHTPaAbHble palOHbI HAXOAATCA N0 ATUM NOKa3aTeAaM B Ay4LLEM NOAOKEHWUH. AMarpamMmmbl Ha
KapTe 0To6paxatoT AUHaMMUKY NOTOAOBbSl MEAKOTO POraToro ckota 3a nepuop 2012-2016 rr. 3aech onpeaeasroTes
paiOoHbI-AMAEPbI N0 KOAMYECTBY U POCTY MOrOAOBbSl OBeL, U KO3. [pUpoCT MEAKOro poraTtoro ckota oTmevaercs
NpaKTUYecKku BO BCeX panoHax, Kpome Topa-Xemckoro, ToakuHcKoro. OCHOBHO# pOCT 3TOr0 NoKa3saTeAsl CMELLEH B
3anapHble, lOXXHbIA paitoHbl. Ha parpamme «AMHaMHUKa YACAEHHOCTU AOLLAAEW» NPOCMATPUBAETCA BO3POXKAEHHUE
KoHeBoACTBa B TyBe. Aupepom ABAfeTCA KbI3bIAbCKMA KOXYYH, BBICOKWA POCT KOHEBOACTBA BUAEH B bapyH-
XeMUUuKCKOM, A3YH-XeMYUKCKOM, IP3UHCKOM KOXYYHaX.

B cdepe cenbckoro xo3anctea TyBbl AOCTaTOUHO NPOGAEM, HO, TEM HE MEHee, 3Ta 0TPACAb U3 FOAA B FOA,
NOHEMHOIY YAYYLLAET CBOM NOKa3aTenu. Bo3poxaeHUe TpaAMLMOHHOIO 06pa3a XU3HM CyLECTBEHHO NMOBAUSIET HA
dopmupoBaHHe 6OoOAee YCTOMUMBLIX W HPABCTBEHHbIX M HALMOHAAbHLIX TPAAULMIA KOPEHHOTO HaceneHus
pecnybauku. besycnoBHO, ut0o B pecnybAMKe C  TPAAMUMOHHBIM  KMBOTHOBOAYECKMM  HanpaBAE€HUEM
arponpoMbIlIAEHHOTO KOMMAEKCA, AaAbHeWlluee pas3BUTUE XMBOTHOBOACTBA ABAAIETCA NEPCNEKTUBHOW U OYEHb
NPUObLIAbHO 0TPaCAbIO [4].

B cBoed pabote Mbl NPUMEHAAM KapTorpapuMuecKMd M CTaTUYECKUH METOAbl AN aHaAu3a
CEeAbCKOXO35IMCTBEHHON AesiTeAbHOCTH Pecnybamku ToiBa. KapTbl Kak MHCTPYMEHT NPOCTPAHCTBEHHOrO aHaAM3a
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NOMOralT MCCAEAOBATb M ONUCbIBATb MPOCTPAHCTBEHHYID AWdPEepeHLMaLUI0 X03HCTBA pPerMoHa, oTpaxartb
XapaKrep U B3aWMOOTHOLLIEHUS X03AWCTBEHHbIX 06pa3oBaHUil, BbIABAATL 0COOEHHOCTU NPUPOAONOAL30BAHMUSA. OHHU

BOCTpBﬁOBaHbI, KOrpa Hy)XHa AeTaAbHas HarAiAHasA NPOCTPAHCTBEHHAA UHPOPMALIUA ANA BbIABAEHUA BO3MOXHbIX

TOYEK pPOoCTa onepexarLwero pa3BuTua.

1.
2.
3

4,

bubauorpadpuueckuin cnucok
http://geoman.ru/geography/item/f00/s14/e0014490/index.shtml
http://www.gks.ru/dbscripts/ munst/munst93/DBlnet.cgi
http://ab-centre.ru/page/selskoe-hozyaystvo-tyvy
Aabues A.®. AHanu3 pa3BUTHA CEAbCKOTO X03AKHCTBA pecnydanku TyBa // MexayHapoAHbIi

XYPHaA NPUKAAAHBIX U yHAAMEHTaAbHBIX UccaepoBaHUI. - 2010. - Ne 8. - C. 66-70; https://www.applied-

research.ru/ru/article/view?id=749
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MHOOPMALIMOHHYHO CTPYKTYPY NpeanpuaTui
As big data and Internet of things change the information structure of the enterprises
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Annomanusa. Vismenenus, komopsle npoucxodam 6 npomviuienrocmu nod Bosdeticmbuem uH@OpMayUuoHHbLX
mexHoa02utl, no3boaaom HauumessHo ybesuuums kavecmbo Buinyckaemorn npodyxyuu u ycaye. IpuBedeno onucanue
UHopmMayuoHHbX mparcgpopmayuil, Hauunas ¢ 60-x 20008 npouir02o Bexa, u ux Gausnue Ha IkoHomuky. [lan noopodHoiil
aHau3  coBpemennoeo amana, npubeduieeo k noAbaeHul0 0oAbUUX OaHHbIX U BHeOpeHulo uHmepHema Beujell.
Chopmyaupobanst  ocHoBHble npunyunst  Unoycmpuu  4.0. Hana oyenka Bausnus npoucxodauein  yugpoboi
mpancgpopmayuy va pasbumue u ynpabienue npomviuieHHuIMU npednpuamusmu. IIpedcmabaen cmek urpopmMayuoHHbIx
mexHo40euti cobpemerHoe0 yugpoboeo npednpuamus u Mooess 00pabomxy u anaiu3a 0AbUIUX OAHHBIX.

Abstracts. Changes that occur in the industry under the influence of information technologies allow to increase
considerably the quality of products and services. Description of information transformation, starting with 60-ies of the last
century, and their impact on the economy. Dan a detailed analysis of the modern stage, leading to the emergence of large data
and introduction of the Internet of things. Formulates the basic principles of the industry 4.0. Assess the impact of the ongoing
digital transformation in the development and management of industrial enterprises. Submitted information technology
stack-of-the-art digital enterprises and the processing model and analysis of large data.

KaoueBuvie caoBa: Unoycmpua 4.0, yugppobas mparcpopmayus, ymHvie NpoOykimbl, Uenouka co30aHUSA
CHIOUMOCTIU, NPOMbIULAEHHbIE NPeONPUATNUA, OP2AHUIAYUOHHAA CHIPYKIYPA.

Keywords: Industry 4.0, digital transformation, intelligent products, value chain, enterprises, organizational
structure.

PeueH3eHT: BorowuH AHApen BAapAMMUPOBHY, KAHAUAAT IKOHOMUUECKMX HAYK, AOLLEHT KapeApbl TOProBoro

Aena u mapketuHra @rAQY BO «Cubupckuii pepepanbHbii yHUBEPCUTET»
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B anoxy uudppoBoi IKOHOMUKHK TpaHCHOpMaLUa BU3Heca Heu3bexHa.

AO HepaBHMX MOP KOMMNAHWM YNPaBAAAM TPAAMLMOHHBIMU aKTUBAMM — WMYLLECTBOM, AEHbramMu,
MHTEANEKTYaAbHOH COOCTBEHHOCTbIO. LiuppoBas 3noxa npuHEcAa HOBLIA TMN aKTMBOB — AaHHble. Kak
nuweTEconomist, B XXI Beke AaHHbIE UTPAIOT Ty XKE POAb, UTO HePpTb BXX-M  [14]. To eCTb CTaAU TAaBHbIM GaKTOPOM
pocTa U nepemeH.

Mup craHoBUTCA UMPPOBLIM, CTUPAETCA NMepexoA MeXAy GpU3MUECKOM peanbHOCTbIO U BUPTYaAbHOM.
MpeanpusaTUA TpaHCHOPMUPYIOTCA BCAEA 32 U3MEHEHUSMU B NOBEAEHUU NOTPEOUTEAEH, KOTOPbIE He BbiMyCKaT
rapketol U3 pyk. OHAQlH-cepBUCHI PaboTaloT Ha AAHHBIX, KaK MaliMHbl Ha 6eH3WHe. UCKYCCTBEHHbIN UHTEAMEKT
obpabatbiBaeT 60AblUIME AQHHbIE B TWUFAHTCKMX CYNepMOLLHbIX AaTa-LEeHTpaXx, NOpOXAas HOBbIE KAACChl
nporpaMMHbIX NPOAYKTOB [16]. PaAuKaAbHO H3MEHAIOTCA KOMNAHWUU U KOHKYPEHLIUA.

Adopusm «paHHble — 3TO HOBas HedTb» (aHrA. «data is the new oil») ycneAHabUTLOCKOMUHY. ABTOPCTBO
uMTaThl NpUNUCbIBaeTca OputaHckoMy matematuky Knansy Xambu, pa3pabotaBuiemy CUCTEMY AOSIABHOCTU AAA
ToproBow ceth Tesco. OH NpoU3HecC ee Ha KOHdepeHL MK No MapKkeTuHry B 2006 roay [14].

Baaropapa WHTEpPHETYy Belled WCTOYHMKAMM AQHHbIX CTaAM AtoOble YCTpOMCTBA — OT TOocTepa A0
aBMaLUOHHOIO ABuratend. Tenepb BCe, YTO Mbl A€AAEM, - 3TO0 reHepupyem AaHHble. Mpu 3TOM, B UHTEpHeETe
HaxoautcA ToAbKO 20% AaHHbIX, ocTaAbHble 80% XpaHATCA B HEApPaX KOMNAHUK U opraHu3auuii. Mostomy Ton-
meHepkep IBM Aasup KeHHU cuntaet paHHble BanoTon 6yaywero [14]. Yto6bl noHUMAaTh, KaK AAHHbIE U3MEHSIOT
KOMNAaHWU, HYXXHO 3HaTb, U3 KAKUX KOMMNOHEHTOB OHU COCTOAT, N0 KAKOW TEXHOAOTUM PAbOTatOT U UTO YMEHT AeAaTb.

NpumepHo Kaxxable 20 AeT LMPPOBaA PEBOAIOLIUA MEHAET MUP U NPUHOCUT HAM YTO-TO KaueCTBEHHO ApPYroe.
Kaxaas npobaema TtpaHchopmauuu U3 Habopa KOHKPETHbIX HOBbIX TEXHOAOTWH BbI3bIBAET XapaKTepHble
M3MEHEHHUA B IKOHOMMUKE.

MUccaepoBaHuUA, CTapTOBaBLUME B LWECTUAECATLIX FOAAX NPOLLAOrO BEKa, NPUBEAU K NOABACHMIO NPOTOKOAQ
TCP/IP, KoTOpbli NO3BOAMA COEAMHWUTb MWUAAMAPAbI YCTPOMCTB NO BCEMY MMUpY Mexpy coboi. MMopobHas
BO3MOXHOCTb NMOPOAUAA MHOXECTBO HOBLIX TEXHOAOTHH, UHPOPMALUA U CKOPOCTb ee nepepauu CTaau cambiM
KAOYEBbIM aKTUBOM LIMBUAU3ALMKU... MUp HaBcerpa uamenuacs (puc. 1).

LUudpoasa tpaHcoopmauua B 1970-x u 80-x ropax npMHeCcAa HaM UHTErpaAbHbIE CXEMbI - KPOLUEYHble
npoueccopbl U NaMATb Ha MWKPOUYMNaX, KOTOpble YMEHbLUMAW pa3mepbl YCTPOWCTB M 3HAUYUTEALHO YCKOPUAU
BblYUCAEHUA. UHXeHepbl CMOTAM WCMOAb30BaTb NPOrpamMmbl KOMMbIOTEPHOMO NPOEKTUPOBAHUA, MEHeAXepbl
CMOTAM OTCAEXMBATb 3anacbl B pearbHOM BpEMEHM, a FeoAOrM CMOFAM pa3AMyaTtb CTpaTtbl U pacCcuUUTbIBATb
BEPOATHOCTb HedTU. IKOHOMMKE BnepBble ObiAa OKa3aHa Cepbe3Had BbIUMCAMTEAbHAs NomoLlb. Hactynua
COBpPEeMEHHbIH ObICTPbIN NepCOHaAbHbIN pacyeT [2].

Chepytowwan TpaHchopmanma, npoxoauswana B 1990-x u 2000-x ropax, npuBeAa Hac K CBA3U LMPPOBbIX
npoueccoB. KomnbioTepbl COEAMHAIOTCA B AOKaAbHble M TA0OOaAbHble CETM MOCPEACTBOM TeAepOHHOU, WA
BOAOKOHHO-ONTUYECKOW, UAM CNYTHUKOBOW nepepaun. MHTEpHET CTaHOBUTCA KOMMepuYeckum. B 3ToT nepuoap
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nosiIBUAMCb BeO-CAYXObI, a 06AaKO NpeAOCTaBUMAO 00LIMe BbIYUCAUTEAbHbIE pecypcbl. Bce BHe3anHo cTano
HaX0AMTbCA Ha CBA3W CO BCEM OCTaAbHbIM. WMEHHO B 3T0 BpemA BO3HMKAeT BUPTyaAbHas 3KOHOMMKA
B3aMMOCBA3aHHbIX MaLUXH, NPOrPaMMHOr0 obecrneueHns U NPoLECCcoB, rAe GpU3nYeckue AeHCTBUA Tenepb MOryT
BbINOAHATLCA B LUGPOBOM BUAE.

i e(b N/ @iTunes
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PucyHok 1. UnatocTpupoBaHHas XpOHOAOTUA LUGPOBOM IKOHOMUKH [12].

B03MOXHOCTb ObICTPOI Mepepauu AaHHLIX Ha PAcCTOAHMK 00OpylWMAAch Ha PAAOBOIrO YEAOBEKA TOHHOM
MHPOPMALMOHHOTO KOHTEHTa, 06bATL KOTOPBIA eMy ObIA0 TONPOCTY HENOABAACTHO. Ceiluac Mbl Ha3biBaeMm 310 BCe
MHPOPMALUOHHBIM LLYMOM.

Kpome Toro, B 3T0T Nep1oA Takxke BO3POCAO 3HaUeHHe reorpadpuueckoro pakropa. Pacupetatotr opluopbl,
NPOU3BOACTBO CKOHLEHTPMPOBAAOCH TaM, FAe OHO ObIA0 caMbiM AelleBbiM - Mekcuka, Upaanpusi, Kutaii - u paHee
npouBeTaoLLe MeCTHbIe IKOHOMMUKHU Pa3BUTLIX CTPaH CTaAW 3acbixaThb. [puLIAa coBpeMeHHasn raobanusaums, U 310
ObIAO OYEHb CBA3AHO C TPAaHCGOPMAaLMEN NO NOAKAOUEHMIO KOMNBIOTEPOB B FAOGAAbHbIE CETH.

B AaneKkux LIeCTUAECATbIX NMPOLAOT0 BEKAa BeCb NMOTOK HOBOCTEW CBOAWACA K NATM KaHanaM 3QUPHOro
TeAeBUAEHHUA U HECKOAbKUM rasetam, B KOTOPLIX MeyaTaAMcb B OCHOBHOM AOKaAbHble HOBOCTH: AdXe Y peAaKLmi
3TUX ra3eT He ObIN0 AOCTyNa K FA06aAbHOMY MHGOPMALUOHHOMY NOAID. CKOPOCTb XXM3HHM, a TAaBHOE - NOTpebAeHUS
UHdOpMaLum, bbina COBEPLLEHHO APYFOM.
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Tenepb KOHTEHT Ha HacC BaAUTCA OTOBCIOAY — 3AEKTPOHHas nouta, TEAEBM30p, PaAMO, COLMAALHBIE CETH,
MeCcCeHAKepbl, 60Tbl U HALIK APY3bSA, KOTOPble NOTPEOUAM CBOLO NOPLUI0 UHOOPMALUOHHOTO WYMa U 06A3aTeAbHO
AONKHBI €10 NoAeAUTbCA. XXU3Hb NPeBpaLLAeTca B KAAEMAOCKON TBUTOB, AaiIKOB, HOBOCTEW U COOOLLEHUN.

TpeTbs TpaHchopmaumsa - «MHTEPHET Belei» NPOUCXOAMUT ceityac. Ita TpaHcGopMaLUANPUHECAA TO, UTO
CHayana BbIrAIAEAO HEe3HAUMTEeAbHbIM: AELIEBbIE U BE3AECYLUIUE AATYMKU. B utore B ceTM OKa3aAMCb HE TOAbKO
NOAb30BaTEAU C MAAEHbKUMU 3KpaHaMU CMapTOHOB, HO U CyllecTBa BooOLe 6e3 3KpaHOB — ApYrHe MallWHbI U
AQTUUKM.

KoHuenuus «MHTepHeTa Bewwei» (Internet of Things, loT) nosisuaack B 1999 roay B LieHTpe aBTOMaTUUECKOH
upeHtuoukauuu (Auto-1D Center) npu Maccauycetckom TexHoAornueckom MHcTUTyTe (MIT) B pamkax npoekra Ana
Procter&Gamble. CoTpyAHUK 3TOi KOMNaHUM KeBWH JLITOH NpeANOXXMA ONTUMU3UPOBATh AOTUCTUKY KOpNopaLuu ¢
NOMOLLbIO paAuoYacTOTHLIX MeTOK (radio-frequencyidentification, RFID) [4].

Kak roBoput Bukuneaus, «loT - KoHuenuua cetn GU3MueCcKux 00bEKTOB, KOTOPble B3aUMOAEHCTBYIOT APYT C
Apyrom 6e3 nomowy uvenoBeka. OHM 06MEHMBAOTCA AAHHLIMW, AHAAM3UPYIOT CTATUCTMKY, MHOTAQ AaXe
CaMOCTOATEALHO MPUHUMALOT PELLEHUA»,

Mpoobpa3om MWHTEpHETa BeleiH CTaAM CUCTEMbl MPOMbIWAEHHOW aBTomatu3auuu Ethernet [17].
Hekotopble uHXeHepbl cuuTatoT 10T YUCTO MaApKETUHrOBbIM TEPMMUHOM, B KOTOPLIA NepeynakoBbiBalOT AABHO
U3BeCTHble TexHoAoTUM. [13]. CoBpeMeHHbIW UHTEPHET Belen NPOCTo YCKOPUA CKOPOCTb Nepeaaun U 06paboTku
HHPOPMaLMK B cyluecTByloLuMx OU3HEC-NpoLeccax.

CyTb 3aKntouaeTcs B TOM, U0 abCOAIOTHO AOO0Ee YCTPOWCTBO MOXeET 0OMeHMBATbCA WHPOpPMaLMel ¢
NnoAb30BaTeAeM, a Takke C APYrMMm YCTPOMUCTBOM, NPEAOCTaBAASl NEePCOHUULUPOBAHHLIA U OT3bIBUMBLIA CEPBUC.
[12]. No cyTn, 3T0 UHTEPHET, 3axXBaTbiBaIOLLWIA peaAbHbIi MUD.

KoHuenuus loT npoHUKAa BO BCe Chepbl XU3HU: CUCTEMbI AAA YNPaBAEHUS AOPOXHBIM ABWXEHUEM,
NOAKAOYEHHbIE ABTOMOOMAM, 3AEKTPOCETH, YCTPOWCTBA AN aHaAM3a MEAMLMHCKMX MoKa3aTenel, ObiToBble
npubopbl, NOAL30BATEALCKUE TPEKEPLI. BO MHOMMX 06AaCTAX NPUMEHEHUE MHTEPHETA BELLEH YXKe cernuac 0YeHb
yCNELWHO U IKOHOMUUYECKH 3G PEKTUBHO [4].

WHTepHeT Bewei — 3T0 HOBAA CTaAUA Pa3BUTUS UHTEPHETA, KOTAQ K HEMY MOAKAIOUMAOCH O0AbLLE BELLEH,
yeM AtoAei. AToT nepexop cayuunca B 2008-2009 roaax, Koraa KOAMYECTBO YCTPOWCTB B CETH 000rHAN0 YUUCAEHHOCTb
HaceAeHUA 3eMAU.MOXHO CKa3aTb, UTO Mbl YXKe XMBEM B NOAKAOUEHHOM MUPE. AHAAMTUKU PUCYIOT IKCMOHEHTDI
pocTa YucAa NOAKAIOYEHHBIX YCTPOWCTB.

Cuwuraertcs, uto K 2025 roay k rno6anbHOi cetH OyaeT NOAKAKOUEHO 0KOAO 20 MUAMAPAOB YCTPOWCTB, UTO
NoyTW BTPOE NpEBLILAET HaceAeHMe MUpa. 3a NOCAEAHWE ABA roAa Takue yctpoictea cobpaau 90 npoueHToB
AQHHbIX, KOrAa-AM60 BbiNyLLEHHbIX YEAOBEYECTBOM [6].

MU3BeCTHO, UTO OCHOBHOW NOTOK UHPOPMALIUK FEHEPUPYIOT HEe AOAU. UCTOUHMKOM CAYKAT UHTEMEKTYaAbHbIE
YCTPOWCTBA, HAXOAAILUMECA B MOCTOHHOM B3aMMOAEWCTBUM APYr C ApPYroM. 370 Npubopbl AAl MOHMTOPMHIA,
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CEHCOpbl, CHUCTEMbl HAOAOAEHMS, ONEpaLuOHHble CUCTEMbl NEPCOHAAbHbIX YCTPOWCTB, CMapTOHbI,
UHTEANEKTyaAbHbIE CUCTEMbI, AATYUKU U NIPOYEE.

Y Hac ecTb paAMOANOKALMOHHbIE U AMAAPHBIE AATYMKK, THPOCKOMUUYECKUE AATYUKU, MArHUTHbIe AATUMKM,
AATUMKU KPOBW, AQTYMKWU AABAEHUS,, TEMNEPATYPbl, PaCX0Aa U BAAXHOCTU, AECATKW U COTHU, 06bEAUHEHHbIE B
6ecnpoBOAHbIE CETH, 4TOObl COOOWMTL HAM O HaAUUMM 0OLEKTOB, MAU XMMUUECKUX BELLECTB, UAW TEKYLLEro
COCTOSIHMSA, UAM MIOAOXKEHUA CUCTEMbI, UAU UBMEHEHUSA €€ BHELHUX YCAOBUW. ITU AATYUKU NPUHECAU HAM AAHHbIE -
OKeaHbl AQHHbIX.

MwupoBo# 06bem oudpoBaHHOK MHGOPMALIUK pacTeT N0 IKCNoHeHTe. [0 AaHHbIM KomnaHuu IBS, kK 2003
roAy YenoBeveckasn LMBUAM3aLUA CO BpEMEHU CBOEro 0CHOBAHMA HaKonuAa 5 akcabaitoB paHHbIX (1 3B = 1 mApA
rurabaiitos). K 2008 roay atot o6bem Boipoc Ao 0,18 3etrabaiita (1 3b = 1024 skcabaiita), k 2011 roay — a0 1,76
3etrabanta, k 2013 roay — a0 4,4 3etrabaiita. B mae 2015 roaa rnob6anbHoe KOAMYECTBO AQHHbIX MPEBLICUAO 6,5
3etrabanta. K 2020 roay, no nporHo3am, yeroseuectso coopmupyet 40-44 3errabaiitoB uHGopmauuu. [15].
06bem 3anucbiBaeMbiX B MMPOBbIE XPaHUAULLA AAHHBIX €XXECEKYHAHO pacTeT, a 3T0 03HAYAET, YTO TaKUMK Xe
TeMnamMu AONKHbI U3MEHATbCA YCAOBMA XpaHEHW UHGOPMALUM W MOABAATLCA HOBble BO3MOXHOCTU AAA
HapaluuBaHuA ee obbema.

BHeapeHMe MHTEpHETA Belei CTar0 BO3MOXHBLIM 3a CYET LUMPOKOrO PacnpoCTPaHEHUs WHTEPHETa,
cmapTdoHOB, 6eCNPOBOAHbIX CETEH, yAELIEBAEHUA INEKTPOHHBIX KOMMNOHEHTOB U 00pab0oTKK AaHHBIX. B pesyabTate,
3a NOCAEAHUE AECATb AET CTAAO 3aMETHO pa3BUTUE UHTEMEKTYaAbHbIX aATOPUTMOB. Mbl MOAYYMAM KOMMNbIOTEPHOE
3peHue, cnocobHOCTL MalMH pacno3HaBaTb 06bekTbl, 06paboTKy Ha ecTecTBEHHOM fi3blke, CMOCOOHOCTL
pa3roBapuBaTh C KOMNbIOTEPOM TaK Xe, Kak U C ApyrHM YeAOBEKOM, NepeBOA Ha LU GPOBOM fi3biKe, pacno3HaBaHUe
AWLL, pacno3HaBaH1e ron0Ca, MUHAYKTUBHBIW BbIBOA U LLUPPOBbLIX NOMOLLHUKOB [2].

Ha npaktuke loT-cucTeMbl 06bIYHO COCTOAT U3 CETU YMHBIX YCTPOMCTB U 00AauHOW NAATGOPMBI, K KOTOPOIA
OHU NOAKAKOYEHbI. K HUM NPUMbIKAIOT CUCTEMbI XpaHEHUSA, 060pabOTKK U 3aLLuTbI, COOpPAHHbIX AATYUUKAMMU AQHHBIX.

WUHTEepHET Belluen y)xe cpeAu Hac, NPOCTO Mbl 3TOr0 MHOTAA He 3amevaem. Baw cmaptdoH coobaer
«flHAEKCY» 0 3arpy)XEHHOCTU AOPOT, CUCTEMA PEKOMEHAYET U3MEHUTbL MapLUpPyYT, uTo6bl 06LexaTh NPobKy, — BCe 310
u ectb loT B peiicTBUK. TenepOH — 3TO YMHBIW CEHCOP, COTOBAA CETb — 3TO CpeAa cOopa AaHHbIX, LEHTP 06paboTKu
AaHHbIX (LLOA) AHAeKca — 310 06AauHbIN cepBUC UX XpaHeHUs 1 06paboTku [13].

LleHTpaAbHbIM MHTEPdEHCOM AN B3aUMOAEHCTBUA YEAOBEKA C «YMHBIMU» YCTPOMCTBAMU UHTEPHETA BeLuei
CTaAM MOOUAbHBIE TPUAOXKEHUSA. ITO BUAHO HA NpUMeEpPE NOAb30BaTEAbCKMX TPOAYKTOB. Hanpumep, «ymHas» 3ybHan
weéTtka. Mae eweé, ecan He B TenepoHe, Mbl byaem CMOTPETb AHHbIE 0 KaYeCTBe YUUCTKU COOCTBEHHDBIX 3y60B? MOXHO
BapuTb kode, He BCTaBaA C AMBAHa B «YMHOW» KOpeBapKe UAM CMOTPETb, UTO OCTAAOCb B HAWEM «YMHOM»
XOAOAUABHUKE NPAMO U3 MarasuHa. Ho KoHuenuMa NpOHMKAET He TOAbKO B b2C-CermeHT.
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Hanpumep, MHOr1e ceTH ra3onpoBOAOB Y)e 06BeLlaHbl AaTYNKAMU KOHTPOAS, U MHKEHepam HeAOCTaTOuHO
UMETb € AUHbIH LLEHTPAAbHbIA NYHKT yNpaBAEHUA - UX HYXHO CHaBXaTb MOOMAbHBIMU NPUAOXKEHUAMU. TaK OHU MOTYT
NOAyYaTb aKTyaAbHble AAHHbIE U B3aUMOAEHCTBOBATL C CUCTEMOM «B MOASIX».

Aaxe Takue, Kas3anoCb Obl, KOHCEPBATUBHbIE KOMNAHUK Kak PXX/ ycTaHaBAMBAlOT AQTYMKW HA YYacCTKM
nyTer, yTo6bl aHaAU3UPOBATL HArpy3Ky Ha peabcbl. M ecTb NnpuAoXkKeHKe, uTobbl Co Bcem 3TUM paboTarts [4].

WUHTEpHET Bellei MOXHO pa3peAuTb Ha noTpebuteAbckuit (b2c) M npomblwAeHHbIA (b2b) cermeHTbl. Huxe
NnpUBEAEHbl pa3AMuHble HULLK, KOTOpble oTHOCATCA K loT [13].

UHTepHeT Bewen B b2c:

* HOCUMbIe ycTpoiicTBa (wearables)
* YMHbIA AOM (Smart home)

* yMHanA 0AeXAa

e smartTV

* YMHbI€ AeBaWChl AA KUBOTHbIX

* Apyroe

WntepHer Bewweii B b2b:

* YMHbIi TpaHcnopT (connectedcars) M 6€CNUAOTHUKM

* YMHbIropoa (smart city)

* cTpaxoBasTeremaTHka (usage-based insurance)

* yMHble pabouune mecra

* YMHbI€ INeKTpOCceTH (Smartgrid)

* yMHble3aBOoAbI (smart factory, industrial internet, 110T)
* TOYHOE 3eMAeAenre

* YMHble CKBaXHHbI (Smartwell)

* r€0AOKALMOHHDBIA MapKETHUHT, B TOM YHCAE OUKOHDI

* YyMHble CKAaAbI

* Apyroe

UT0 MOXHO AeAaTb C NOMOLLbIO MOOUAbHBIX NPUAOXKEHWI C UHTEPHETOM BeLen?

. Habaopath (noka3aHus npubopPoB, AaTUNKOB, BUAEO).
. AHann3upoBatb (CTPOUTbL rpadUKU U OTUETDI).
. YnpaBaatb (OTKpbIBaTh/3aKpblBaTb, BKAOYATb/BbIKAIOUATb, Bbi3blBaTb TPEBOry, nNepeAaBathb

co06LIeHUs U coBepLLATb MHOXECTBO APYruX AeUCTBUN) [4].
Y 06O «yMHOW» TEXHWKH, OT OLITOBO# A0 NPOMBILLAEHHOW, UMEHOTCA TPU UNOCTACH:
*  ¢du3nyeckan (MexaHHuYeCK1e 1 INEKTPUUECKHE AETaAM),
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*  MHTEAMeKTyaAbHas (AaTYMKW, MUKPOMPOLECCOPbl, NaMATb, CUCTEMbI KOHTPOASA, 10, BCTpoeHHas

onepauMoHHas cuctema 1 LMdpOBOW NOAL30BATEALCKUIA UHTEPDENC)

*  KOHHEKTMBHas (NOPTbl, aHTEHHbI, NPOTOKOALI, CETb, KOTOPas obecneunBaeT cBA3b NPOAYKTA C €ro

06AaKOM Ha yAaneHHbIX CepBepax U BKAOYAET BHELLIHIOK ONepaLuoHHyH cuctemy). [3].

Nx coepuHEHWE B OAHO LieAOE TOPOAMAO UX Ha3BaHUE -  «KHOepdU3MYecKUe yCTpOMUCTBa», U OHU CTaAU
ocHoBoW «UHAYCTpUK 4.0,

Tepmun «MHpycTpumn 4.0» nosisuacs B EBpone: B 2011 roay Ha 0AHOW M3 NPOMBILIAEHHBIX BbICTAaBOK B

laHHoBepe [lpaBuTeAbCTBO [epmaHMM 3aroBOPMAO O HeobXoaMMOCTM 6oAaee LUMPOKOTO NPUMEHEHHUA
MHOOPMALMOHHBIX TEXHOAOTWI B Npou3BoAcTBe. CTpaterus npeBpalleHUs NPOU3BOACTBEHHLIX NPEANPUATUA B
«yMHble», pa3paboTaHHas N0 MTOram BbiCTaBKM, MOAyYMAa HasBaHue «UHaycTpuu 4.0». To3xe TEPMHUH CTaA
MCNOAb30BaTbCA KaK CMHOHMM 4eTBEPTOW NPOMBILAEHHOW PEeBOAIOLMU. CyTb B TOM, YTO MaTepUaAbHbli MUP
COEAMHSAETCA C BUPTYaAbHbIM, B pE3yAbTaTe YEro POXXAAKTCA HOBble KWbepdU3nueckne KOMNAEKCbl, 06be AMHEHHbIE
B OAHY LMDPOBYIO IKOCHCTEMY. 3AeCb HE0OX0AMMO CAeAaTb HEOOALLIOE UCTOPUUECKOE OTCTYNAEHHE.
Mocae BTOPO MUPOBOW BOMHbI BO3HMKAQ HOBAsA HayuyHasa M TeXHWYecKas 00AacTb - KMbepHeTuKa. 310 Ha3BaHue
6bin0 nepeHaTo y dpaHuy3ckoro ¢usuka AHape Amnepa. Ewe B 1834 roay, nbitascb AaTb BCEOOBLEMAOLLYHO
KhacCUDUKALMIO HayK, OH Ha3BaA TaK NpeAnoAaraemyld Hayky 00 ynpaBA€HWM uYeAOBEYECKMM 06LiecTBOM
(apeBHerpeueckoe CAOBO «KWOepHeTeC» 03HAYaeT PyAeBOMI, KOPMUMIA).

Ectb MHOXECTBO onpeAeAeHUH YNpPaBAEHMSA, OT OYEHb 06WMX A0 OYEHb KOHKPETHbIX. OAHO M3 CaMbiX
KOPOTKUX: ynpaBAE€HUE - 3TO «BO3AEHCTBUE HA CUCTEMY AN AOCTHXKEHMA Leneh». B3aumopeicTBue MOXeT ObiTh
pa3HbiM OT KOHOPOHTALMUM, MATKOTO MaHWUNYAUPOBAHUA A0 MOAYMHEHHA. BaXkHO OAHO MeHepkep - CyObekT,
AobuBatoLwpiica cBoei Lea. Lieau Toxxe Moryt ObiTb pasHbiMM, U OHWU MEHSAIOTCA CO BPEMEHEM, HO BaXXHO NOHUMATb,
yTo B AH060# OpraHM3aunm Lieau cybbLeKTOB He BCErAa COBNAAAIOT.

EAMHCTBEHHBLIW CAyyal, KOrAa BCe NMPOCTO - YacCTHbIA NPEeANPUHUMATEAb, KOTOPbLIA BCE AEAaeT caMm: U
npoAaert, U 06CAYKUBAET, U PEKAAMUPYET, U BEAET yUeT, U T.N. TOAbKO B 3TOM CAyyae ynpaBAoLLMin CyObeKT umeeTt
BCHO NOAHOTY UHGOPMALUM O CBOEM NMPEANPUATUUA U HE UCTILITLIBAET CONPOTUBAEHUA YNPABAAIOLLMM peLueHuam. B
o6wwem cayyae cutyauus 6yaeT HeMHOro Apyras (puc. 2).
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Mapxerunr 1
Pyxoeoan Pexaama
TeTH -
5
2
[Tpozaxu < 3

Odcayanpanne

PucyHok 2. lToToKKU HHGOpMALMKU NPU YNPABAEHWUH OpraHn3aLuen.

MosBASeTCA AOMOAHUTEAbHLIW YPOBEHb MOAYUHEHHOCTH, KOTOPbIH MOXET OblTb CermMeHTMpoBaH Mo
ynpaBAeHUeCKUM OYHKLMAM. U BOT TyT ynpaBAeHUE Cpa3y CTaAKUBaETCA ¢ yHAAMEHTaAbHbIMU Npobaemamu - coop
uHdopmauuu, nepepaya u obpabotka. [5].

B pe3yabTate ocMbICA€HMS ITUX NPO6AEM NO3Xke ObiAu CHOPMYAMPOBAHbI HECKOABKO OCHOBHbIX MPUHLUNOB
noctpoenuna «MHayctpuu 4.0», crepya KOTOPbIM NMPOMBbILAEHHBIE NPEANPUATUA CO CAOXKHOW CTPYKTYPOW MOTyT
BHEAPATb CLLEHapWUK YETBEPTOH NPOMBILIAEHHOW PEBOAOLMM HA CBOMX NPEANPUATUAX:

- CoBMeCTMMOCTb, YTO 03HAyaeT cnocoOHOCTbL MAlUMH, YCTPOWCTB, CEHCOPOB B3aUMOAEACTBOBATL W
06wwaTbcs APYr ¢ APYroM NOCPEACTBOM UHTEpPHeTa Bewued (loT).

- Npo3payHocTb, KOTOpasA NOABAAETCA B pe3yAbTaTe Takoro B3aMMoAeWcTBMA. B BUpTyanbHOM mupe
co3paetca LuppoBas KONUA peanbHbiX 06LEKTOB, CUCTEM, PYHKLMIA, KOTOPaAsA TOUHO NOBTOPSAIET BCE, YTO NPOUCXOAUT
Cc ee pU3MYECKUM KAOHOM. B pe3yabTate HakanAMBaeTcs MaKCMMaAbHO NOAHAA MHOOpMaLMA 060 Bcex npoueccax,
KOTOpble NPOUCXOAAT ¢ 060pyAOBaHWEM, YMHBIMU NPOAYKTAMHU, NPOM3BOACTBOM B LEAOM. AAA 3TOF0 HEOOX0AUMO
obecneuyntb BO3MOXHOCTb COOpa BCEX 3TUX AAHHBLIX C CEHCOPOB WU AATYMKOB U YY€CTb KOHTEKCT, B KOTOPOM OHM
reHepupytoTCA.

- TexHuueckas NOAAEPXKKa, KOTOpPas 03HAYaET, YTO KOMNbLIOTEPHBIE CUCTEMbI MOMOTaKT AOAIM NPUHUMATD
peweHusa baaropapa coOopy, aHaAu3y U BU3yaAU3aLMK BCe TOW MHGOPMALIMK, O KOTOPOI FOBOPUAOCH Bbile. JTa
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NOAAEPXKKA TaKKe 3aKAOYaeTcsi B MOAHOM 3aMeELLeHWM AOAeH MallMHAMW NPU BbINOAHEHWM ONacHbIX, AMOO
PYTUHHBIX ONepauui.

- DMeueHTpaAM3auus yNpaBAEHUYECKUX PELLEHUR, AEAeTUPOBAHUE HEKOTOPbIX U3 HUX KubepdU3nueckum
ycTpoicTBaM - yeTBepTbil NpuHLUn «MHAycTpuu 4.0». CyTb 3TOr0 NPUHLMNA COCTOMUT B TOM, 4T0ObI aBTOMATU3AL UA
ObiAa HACTOAbKO MOAHOW, HAaCKOAbKO 3TO BO3MOXHO: Be3Ae, FAe MallMHa MoXeT apdeKTMBHO pabotatb 6e3
BMeLUaTeAbCTBa AOAEH, paHO UAU MO3AHO AONKHO NPOM30WTH YyenoBeKo3amelueHWe. COTpyAHUKaAM NpU 3TOM
OTBOAMTCA POAb KOHTPOAEPOB, KOTOPbIE MOTYT NOAKAKOUYATLCA B IKCTPEHHBIX U HECTAHAAPTHLIX cUTyauuax [11].

AAA «yMHOW» NPOAYKLMU HY)XHA HOBas MHOrocAoMHas uHopactpyktypa. Moatomy loT — He 0AHa, @ LeAbln
CTEK TEXHOAOTWH. ITO U CO3AaHUE AATYMKOB, U MHOXECTBO NMPOTOKOAOB MX B3auMoAeicTBUA. OO6BLEKTHI MOryT
obwartbcs mexay coboi uepe3 Wi-Fi, Bluetooth, LPWAN, BLE, Ethernet, RFID, ZigBee u apyrue Buabl 6ecnpoBoAHOIA
CBfI3U. YaCTHbIM CAyyaem UHTEPHETA BeLuen ABAAETCA MeXMaluMHHoe B3aumopeiicteue (M2M).

Mo aaHHbIM Bukunepuu, ctek (ot aHra. Stack - cronka) - abCTpaKTHbIA TMN AQHHBIX, NPEACTABAAIOLLUIA
c060¥ CNUCOK INeMEHTOB, OpraHu30BaHHbIX N0 npuHuMny LIFO. Moxstue BBeA B 1946 roay AnaH ToropuHr. Yalue
BCEro NpUHLMN paboTbl CTEKAaCPaBHUBAKOT CO CTONKOW TapeAoK: UTo6bl B3SITb BTOPYH CBEPXY, HY)XHO CHATb BEPXHIOH0.

UTaK, AnA cO3paHMA U BbiNyCKA «yMHOW» NMPOAYKUWM ANA CEPBUCHBIX KOHTPAKTOB MPOMbILUAEHHbIM
KOMNaHMAM HY)XHa MHOFOCAOKHasA MHPACTPYKTypa — CTEK TEXHOAOTUiA. ITO «wKeAe30», 10, ceTeBble CpeACTBa CBA3U
AN MOAAEPXAHUA KOHHEKTUBHOCTM, 00AAKO NPOAYKTa (MPOrpammbl, BbIMOAHSIEMbIE HA YAAAEHHLIX CepBepax,
CPEACTBA 3aluMTbl, A3 AN BHELHUX MCTOYHUKOB MHOOpMALMM M WHTErpauum ¢ 6usHec-cuctemamu
npeaAnpuaATUA).Yepes ToT CTEK MAET 0OMEH AQHHBIMU MEXAY NPOAYKTOM U NOAb30BaTEAEM, OH UHTETPUPYET AaHHbIE
U3 6U3HEC-CUCTEM, BHELUHMX UCTOUHMKOB U CONYTCTBYIOLLMX NPOAYKTOB. CTEK TEXHOAOTUH — 3TO U NAaTPopMa AN
XpaHeHWA U aHaAM3a AAHHbIX, OH 3anycKaeT NPUAOXKEHHA U 3aLLMLLAaeT AOCTYN K NPOAYKTY MU NOTOKaM AaHHBIX (PUC.
3).

Bbaaropapa Takoi MHOpaACTpyKType «yMHas» TeXHUKa, BO-NepPBbIX, KOHTPOAMPYET CBOIO paboty U nepepaet
NPOU3BOAUTEAD AAHHble O CBOEM COCTOAHMM U BHELUHEN CpeAe, YTO MO3BOAAET XOPOLWO MOHMUMATh, Kak OHa
OYHKLMOHMPYET (UTO BaXKHO B CEPBUCHBIX KOHTPAKTaX).

Bo-BTOpbIX, CAMKU NOAb30BaTEAU Yepes ONUUKU YAAAEHHOTO KOHTPOASI MOTYT OTCAEXUBATb NPOU3BOAUMbIE
obopyaoBaHuem onepauuu. OHM Tenepb PeryavpyroT GpyHKUUM, KauecTBo pabotbl, MHTEpPdEHC 060pyAOBaHUA U
MOFYT NPUMEHATb €r0 B ONAcHOW AAA YeAOBeKa CPeAe AW B TPYAHOAOCTYMHBIX MeCTax.

B-TpeTtbUX, OTCA€XMBAHWE AAHHLIX W YAAA€HHOE YNpaBAEHWE OTKPbIBAET HOBble BO3MOXHOCTU AAA
ONTUMM3ALWKU. AAFOPUTMbI CYLLECTBEHHO YAYYLIAKOT pPabO0Ty TEXHUKU, €€ IKCNAyaTauuio, CPOKU CAYXObI,
B3aumoAencTBue 060pyA0BaHUA B 6oAee KPYNHbIX CUCTEMAX BPOAE «YMHbIX» 3AaHUA U arpOKOMMAEKCOB.
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OB/IAKO MPO/YKTA

MPHNOIKEHHS «YMHOr0» NPOAYKTA
BbinoNHAEMbIE Ha YAaneHHbiX CepBepax NPHAOKEHHS 06ecneyMBaloT
MOHHTOPHHI K KOHTPO/ TEXHWKMH, ONTHMU3ALIAIO W BBTOHOMHbIE YHKLIMH,

06pa6oTyuk npasun / CpeacTea aHaNMTHKM
[paBuna, Gu3HEC-NOrUKa, aHaNH3 GONbLUKK AQHHBIX, KOTOPbIE BXOAAT

_} B aropHTMbl paboThi NPOAYKTA M NOACKA3IBAIOT HAEH HOBBIX NPOAYKTOB. ‘_

MpuknagHas nnardopma
UpeHTndmxa- Pa3apaboTKa NpuNoMEHHi U Cpeja WX BLINONHEHKS, NO3BONAIDLLKE GbiCTpO
LIMA W 3alluTa CO30aBarb «yMHbie» NPUNOKEHHA ANA 6u3Heca 6naronapn A0CTYNY K AaHHBIM,
Cpencrea BH3yanu3alLyM1 H HHCTPYMEHTaM runtime.
ayTeHTHMKaLMK
nglbmen:” ba3a JaHHbIX NpopyKTa
o Cuctema ynpagneis 6asami 6onblWKX AaHHbIX NO3BONAET arpervpoBaTh

Rocty WHOOPMALIO O MPOAYKTE H B PEMUME PEANbHOTO BPEMEHH YNPABNATH UMM,

K CUCTEME,
aTaKKe 3alluTbl
NPoAyKTa,
RO TEN0- KOHHEKTUBHOCTb
CTH N YPOBHH

B3aumopeiicTeue B ceTi

obnaxa. _’

Mpotokonbi 06MeHa HHAOPMaLLHeH Mely NPOLYKTOM H er0 0GNEKOM.

;

NPOAYKT

M0 npoaykta
BeTpoenHan onepauuoHHas cHcTemMa i NPUAOKEHKS, YNY4IWeHHbIA NoNb30-
BATE/bCKUH HHTEPOEHC M INEMEHTHI CHCTEMbI YNPABNEHHS NPOAYKTOM.

«Kene3o» npofiykTa
Bcrpoeunue AATYUKH, NPOLIECCOpbI U NOPT ANd HOAKHD%HM/ aHTeHHa,
A0NONHAOWME TPEAULUOHHbBIE MEXaHHYECKUE W INEKTPUYECKHE AETaN.

BHelwHwe
UCTOYHUKM
HHdOpMaLWH
(Wnioa ana
HHGOPMaLMM
13 BHEWHMUX
HCTOMHMKOB
(noroga, TpaHc-
NOPT, LiEHbI

Ha TOBapbl

W ANEKTPOIHEP-
TWI0, COLM-
anbHble CeTH,
HaBHrarop),

OT KOTOPO#
3aBucHT pabota

NPoAyKTa.

-

WHTerpauus
¢ 6u3Hec-
cucTemamu
MHCTpyMeHTbI,
KOTOpbIE HHTe-
TPMPYIOT faHHble
YMHOrO
060pyaoBaHHA
C OCHOBHbIMH
Kopnoparue-
HbIMH
6Gu3Hec-cHcTe-
mamu — ERP,
CRM u PLM.

PucyHok 3. HoBblii cTeK UHGOPMALUOHHBIX TEXHOAOT M MPOMbILLAEHHOTO NpeAnpUATUA [9].

3KOHOMMWYECKUE NCCEAOBAHUA N PASPABOTKU Ne8-2018


https://creativecommons.org/licenses/by/4.0/deed.ru|

HOO «MpodeccroHanbHan Hayka» ncnonbsyet Creative Commons Attribution (CC BY 4.0): avueHsuio Ha ony6/MKOBaHHbIE maTepuansb -
https://creativecommons.org/licenses/by/4.0/deed.ru |

B-uetBepTbiX, BCE nepeuucAeHHoe obecneuMBaeT aBTOHOMHOCTb 060pypoBaHuA. OHO  MOXeT
caMoobyyaTtbCsi, apanTUpPOBATbCA K BHELIHEH cpeAe WM NPEeANouTeHUAM NOAb30BaTeAsl, 00CAyXuBaTb cebs W
BblOUpatb pexxum pabotbi [10].

Mpexae uem 060pyAOBaHUE «MOYMHEAO», TAaBHbIMU UCTOYHUKAMU AAHHbIX ObIAM COBepLUaeMble B Camoii
KOMNaHWK onepaLuu 1 TpaH3akuuu: 06paboTka 3aKa3oB, B3aUMOAEHCTBUE C NOCTAaBLUMKAMKU U NOTPEOUTEAIMH,
06CAYXMBAHWUE KAMEHTOB M T. A. AONOAHAAUCH OHU UHGOPMALMEN U3 ONPOCOB, UCCAEAOBaHWIA U T. . 06pabatbiBas
BCE 3TM A@HHble, KOMNAHUM NOAYYaAU NpEACTaBAEHUE 0 NoTpebuTeasix, cnpoce U ce6ecTOMMOCTH NPOAYKLIUMU, HO
ropasao0 MeHblUe y3HaBaAW 0 TOM, Kak OHa MCMOAb3YeTCA U GYHKLMOHUpPYeT. Kaxxpoe noapaspeneHue cobupano
aHaAM3MPOBAAO HYXHbIE eMY AaHHbIE U AEPXKAn0 UX Npu cebe. EcAM KTo-HMOYAb U AEAMACS! AQHHBIMU (Hanpumep, 0
NpoAaxax), To peAKO U BeCbMa CKyno.

MepBocTeneHHan 3apaua AAA AOOOW KOMNAHWK NPU CEPBUCHON OU3HEC-MOAEAM - CBECTU K MUHUMYMY
3aTpatbl BPEMEHHU U CUA KAMEHTOB Ha CEPBUCHYIO NOAAEPXKY U NePeiTH Ha CKOPOCTHOH PEMOHT AoOOM CAOXKHOCTH
N0 YAAAEHHOW CBAI3U.

HoBble pa3paboTku N03BOAAOT OPraHM3aLUAM aHaAM3UPOBATb 3aNPOChl KAMEHTOB U pearpoBaTth Ha HUX B
pexume peanbHOro BpemeHu. COrnacHo UCCAeAOBAHUAIM, CKOPOCTb B peLIEHUU NPoOAeM KAMEHTOB - BTOPOM No
3HAUMMOCTH KPUTEPUH NOCAE KauecTBa cepBuca [8].

AOBOALHO AOATOE BPEMSA OCHOBHbIM MHCTPYMEHTOM B3aUMOAEHCTBUA KAMEHTOB U OpeHAA ObIA KOA-LIEHTD.
CeroaHsi, No AaHHbIM UccAeAOBaHuUi (Hanpumep, Dimension Data), Bce 60AbLIe U GOAbLLE AOAEH XOTAT 061aTbCA
yepe3 LUPpoBbIE KaHaAbl, @ KAMEeHTbI MonoXe 40 AeT ¥ BoBCe 00LAOTCA TOALKO B MECCEHAXEepaX U COLUAAbHBIX
ceTax.

910 U ecTb UM POBas PEBOAIOLMA B cepBuUce - 06bem Tpaduka B digital-kaHanax pacTeT, a A0AS 061eHMA C
KAMEHTaMU o TenepoHy cokpallaetcsi. OpraHu3auusam HyXHO nepecTpauBatb 6U3HEC-MOAEAb U UHPOPMALUOHHYIO
apxutektypy, obecneuuMBaTb MYAbTUKAHAAbHOCTb B KOMMYHUKauusXx. B KOHeuHOM wuTOre wuudpoBU3aLMA
KAMEHTCKOTO CEepBHCa NOBLILLAET CKOPOCTb OTBETA HA 3aNPOChl KAMEHTOB U AeAaeT 06wwieHne 6oaee yAOOHbIM.

Tak, B CepBUCHbIW LLeHTp Samsung no LMPPOBLIM KaHaAaM CEroAHs NocTynaeTt 0Koao 25% Bcex 3anpocos,
U eXEeroAHo Ux uucao pactet Ha 30%. MpumepHO yepe3 NATb AET OHAAWH-KAHaAbl CTaHYT OCHOBHbLIM CMOCO60M
006LEHHUA C KAMEHTOM, @ OHAQWH-UYaTbl 3aMEHAT KOM-LEHTPbI. [8].

B Hacrosliee Bpems K TPAAMLMOHHbIM MCTOYHMKAM AAHHLIX AOBABUACA €LUe OAWH: CaM MPOAYKT.
MUHTEeAMeKTyanbHbIE YCTPOCTBA MHTEPHETA Belled NOCTaBAAT MHPopMauuio — becnpeLeAeHTHONO 06bemy U
MHOroobpasuto — B peanbHOM BpeMeHW. AaHHble HapaBHe C AHOAbMM, TEXHOAOTUSAIMM,KANUTaAOM, KaK Yxe
YKa3blBaAOCb B HauaAe CTaTb, CTaAM OAHUM M3 OCHOBHbIX aKTABOB KOpNopaLM1i, a 4acTo U CambIM rAaBHbLIM.

9T HOBbIE AaHHblE LEHHbl caMu No cebe, HO MX 3HAYMMOCTbL MHOTOKpaTHO BO3pacTaeT, KOrAa OHM
COYETalOTCA C APYrUMU — Hanpumep, ¢ UHPopMaLMei 00 UCTOPUK 0OCAYKMBAHUSA, HAXOXKAEHMSA CKAAAOB, LIEHaX Ha
NPOAYKLMIO U CXEMaX ABUKEHMSA TPAHCTIOPTA U APYTHE.
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Pa3paboTka aTUX AaHHbIX 3HAYUTEABHO NOBbILIAET IPGEKTUBHOCTb aHAAUTUKH, YTO BEAET HENOCPEACTBEHHO
K 3HauUTEAbHO 6oAee BLICOKUM YPOBHAM aBTOMATU3aLMWK - KaK NPOLECCOB, TaK U, B KOHEYHOM CYETe, PELIEHHUIA.
YMeHuHe u3BAekaTb MHPOPMALUIO U3 AAHHbIX CTAHOBUTCA 3aA0FOM KOHKYPEHTHOIO Npenmyllectsa, a cbop, aHaaus
U obecneyeHne 6e30nacHOCTM HHPOPMALUM — HOBOW BaXKHOM 3apaueil busHeca.

Moka3aTeAM KaXAOro AaTuMKa, KOHEYHO, BaXHbl, HO, BbIABAII 3aKOHOMEPHOCTU B LUMPOKOM MNOTOKE
AQHHbIX, NOCTyNaloLWKUX 3a oNpeAeAeHHOEe BPeMS C MHOTUX AATYMKOB, NPOU3BOAUTEAU AGAAIOT HACTOSAILLUE OTKPBITUA.
CBeAeHHA C AATYMKOB, GUKCUPYIOLLMX, Hanpumep, Temnepatypy MoTopa, NOAOXKEHUE APOCCEAbHOW 3aCAOHKK W
pacxoA TONAMBa, MOIYT OOBACHUTb, Kak paboTa ABMraTens 3aBUCMT OT TEXHWYECKMX XapaKTepPUCTUK
aBToMOo6uAA.CneuManucTbl N0 aHaAu3y 6OAbLIMX AAHHBIX BbIIBAIOT 3T 3aKOHOMEPHOCTM C MOMOLLbH) LEAOT0
cemelcTBa HOBbIX METOAOB. MoAe3HO 3HATb, KAKME NOKa3aTeAu FOBOPAT O BEPOATHbIX NPpoOAEMaAX, U AAXE ECAU
UCTMHHYK) MNPUYUHY MOAOMKW BbISIBUTb TPYAHO, MOXHO BbIIBUTb 3aKOHOMEPHOCTW. [loKa3aHWA AATYUKOB,
U3MepPAILLMX TENAO U BUOpaALMIO, MOTYT 3aA0ATO NPEAYNPEAUTb O MOAOMKE NOAWMNHUKA. U3BAEUb 3Ty LEHHYH
UHGOpPMALUIO — 3aAaua aHAAUTUKOB, 06pabaTbiBatoLKUX 60AbLLKE MACCUBbI AAHHBIX.

B cywHoctH, npUMeHeHHe GOAbLUIMX AAHHLIX MOApPA3yMeBaeT BCE HanpaBAEHUA PaboTbl ¢ OrPOMHbIM
obbemoM camoi pa3po3HEHHOW HHPOPMALMK, NOCTOAHHO OOHOBASEMOM W pa3bpocaHHOW MO pa3HbIM
UCTOYHUKaM. Lieab NpeAeAbHO npocTa — MaKcUManbHas 3GPEKTUBHOCTL PaboTbl, BHEAPEHHE HOBbIX MPOAYKTOB W
POCT KOHKYPEHTOCNIOCOOHOCTH.

TexHonorHI0 06pab0TKKU O0AbLIMX AaHHBIX (Big Data) MoXHO cBECTM K TpEM OCHOBHbLIM HanpaBAEHUSIM,
pellaowmm Tpy TMNa 3apau:

. XpaHeHue W nepeBoA NoctynaeMon UHGopMauuu B rurabaiitel, TepabanTbl U 3eTTabaiiTbl AN UX
XpaHeHusi, 06paboTKU U NPAKTUUECKOTO NPUMEHEHHUS.

. CTpyKTypupoBaH1e pa3po3HEHHOT0 KOHTEHTA: TEKCTOB, GoTorpaduii, BUAEO, ayAUO U BCEX MHBIX
BMAOB AQHHBbIX.
. AHanm3 Big Data u BHeppeHue pasaMuHbiXx cnoco6oB 006paboOTKM HECTPYKTYpUPOBAHHOM

UHGOPMALUM, CO3AAHME PA3AUUHBIX AHAAUTUUECKHUX OTYETOB.

Mpobaembl cucTeMbl HOAbLIMX AAHHBIX MOXHO CBECTM K TPEM OCHOBHbIM rpynnam: o6bem, CKOpPOCTb
06paboTKKU, HECTPYKTYpUPOBAHHOCTH. AT0, TaK Ha3biBaemble, TpU V — Volume, Velocity u Variety.

XpaHeHue 60AbLIKMX 06bEMOB MHGOPMaLMK TPpebYeT cneunanbHbIX YCAOBUIA, U 3TO BONPOC NPOCTPAHCTBA U
BO3MOXHOCTEN. CKOPOCTb CBA3aHA HE TOAbKO C BO3MOXHbLIM 3aMEeANEHMEM W «TOPMOXEHWEM», Bbl3biIBAEMOM
cTapbiMu MeTopamu 00paboToK, 3T0 eLe U BONPOC MHTEPAKTMBHOCTH: YeM BbicTpee npouecc, Tem 60AbLLe 0TAAuYa,
TeM NPOAYKTUBHEE pPe3yAbTaT.

Mpobrema HEOAHOPOAHOCTM W HECTPYKTYPMPOBAHHOCTU BO3HMKAET MO NPUYMHE Pa3PO3HEHHOCTH
UCTOYHMKOB, pOpPMATOB U KauecTBa. Uto6bl 00bEAUHUTL AaHHbIE U 3GPEKTUBHO UX 0OpabaTbiBaTh, Tpebyercs He
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TOAbKO paboTa no NpuBeAEHUIO UX B NPUTOAHBIN AN PAa60Tbl BUA, HO U ONPEAEAEHHbIE aHAAUTUYECKUE MHCTPYMEHTI
(cuctembi).

AaHHble, reHepupyemble «yMHbIM» 060pyAOBaHUEM, @ TAKXKE COMYTCTBYHOLLUE AAHHbIE U3 CaMO KOMNAHUU
U BHELLHEro Mupa o6bIYHO He CTPYKTYypUpOBaHbl U MOCTYNAlOT B pa3HOM ¢dopmate: 310, HanpuMep, NoKasaHus
AATYMKOB, KOOpPAUHATBI, TEMNepatypa, UCTopUa NpoAax U Apyrue (puc. 4). MpexHue 3neKTPOHHbIE TabAULbI UAK
TabAMLLbl 623 AGHHBIX TYT HE FTOAATCA — B OTAUUME OT «03ePa AAHHbIX», PENO3UTOPHUA, B KOTOPOM XPaHATCA AAHHbIE U3
pa3AMYHbIX UCTOYHWUKOB B UX NEPBOHAYaALHOM BUAE. X MOXXHO M3y4aTb C NOMOLLbI) HOBbIX aHAAUTUYECKUX

MCTOYHUKMU JAHHbBIX
YMHBIE»

YCTPOMUCTBA <
VAHHBIE
SKENHI OB BELTA
BHELUHUE BHELUHWX YC/O-’ NPEANPUATUSA
HHBIE O LI.EHAX BUSAX, PEXXUME HHBIE OB
ﬁA [OflE SA PABOTBLIM T. /1. BCID(E;?PMM
Y no ABWKOB I'APAHTMEIA-iOM
CPOKE M T. [1.
HEOBPABOTAHHbLIE
OAHHBIE
-
KOHTPO/b
O3ER Ty
AOAHHbIX HATIPMMEP.
oo ORiORnEECro
HEOBPABOTAHHBLIE
H*i’?m:'é‘e PAHHBIE B PASHbIX COBE%A—';@%TBYET
MaéAP*t(?c;lcofm YCTPORCTBA.
SKCTUWATALIMM e

I HEOBPABOTAHHLIE
OAHHBIE l

AHAJIUTUKA
OMUCATE1b- [AOWATHOCTUHYE- NMPOrHOCTUYE- I'IPEIIHMCI:IBA-
HAA CKAA CKASA HOLWASA

SADPUKCUPO- BbIACH P&QE“ EJINTDb,
BATb NMAPAME- nPMLIVIHbI YX){%I 3AKO EPHO— HTbCH
NPOAYKTA, LWEHWA PABO nx
BHELLUHIOKO OBOPYOBA- YKAébIBADOT HA PESYﬂbTATOB
CPER PEXXUM HWUA WIK ETo HEMU3BEXHBIE W/IM YCTPAHUTL
EOThI NMOJTIOMKH COBbITHUA NMPOBJIEMbI

BOJIEE AETAJILHASI
KAPTMHA ‘

BU3HEC NMNOTPEBUTENb NMAPTHEP

PucyHok 4. Ctpyktypa 60AbLIMX A@HHBIX HA npeAnpuaTua [10].
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MHCTPYMEHTOB UeTbIpEX KaTeropuii: ONUCaTeAbHbIX, AMArHOCTUYECKHUX, NPOTHOCTUYECKUX U NPEANUCHIBAIOLLMX.

UckyccTBeHHbI MHTEAeKT (MU) Hy)AaeTcs B AaHHLIX, OH «6epeT» HeobpaboTaHHble AAHHbIE U NpeBpalLaeT
UX BO YTO-TO MOAE3HOE AASl NPUHATUA pelleHUiH. UCKYCCTBEHHbIM MHTEANEKT CTPOUT NPOrHO3bl HA AAHHBIX. AaHHbIE,
KOTOPbIMWU KOMNaHUA 00bIYHO 00AapaET, AMOO HaKOMMAA C TEYEHUEM BPEMEHU, OTHOCATCA K TUMY, UCNOAL3YEMOMY
AN CO3AAHUA MEXaHM3MOB NPOrHO3MPOBAHUA, HO HEe ANl UX IKCNIAYaTaLUM.

Umetowmecs y npeAnpuatua AaHHble - 310 obyuyatowme AaHHble. OHM MCNOAL3YHOTCA AN 00yueHus
anroputma UN. KomnaHMK MCNOAB3YIOT 3TOT aATOPUTMOM AAA MOAYYEHUA NPOTHO30B, KOTOPbLIE BAUSAIOT HA AEHCTBUSA
cybbekToB ynpaBAeHUA. UMEHHO B 3TOM CMbICAE AaHHbIE NPEACTABAKOT LLEHHOCTb, TO €CTb ABAAOTCA TOW CaMOM
HedTbto XXI Beka [1].

Baaropaps AaHHLIM, NOCTYNAOLWKUM OT UHTEAMEKTYaAbHOTO 060pyAOBaHUS, NPOMbILIAEHHbIE NPEANPUATHUS,
UX KAMEHTbI U MapTHepbl MOTYT ONTUMU3UPOBATh ero paborty. Camu ycTpoMcTBa aHaAU3UPYIOT cobupaemMblie UMK
AaHHble, 3TOT NPOCTeHILMIA aHaAu3 AaeT obuiylo KapTuHy. boaee peTanbHylo - obecneunBaer 6oaee AeTaAbHbIN
aHaAM3 AQHHBIX, CTEKAIOLLUXCA B «03€P0» BMECTE C AAHHbIMU U3 BHELLHWUX U KOPNOPATUBHbLIX UCTOYHUKOB.

CoBpemMeHHble 06nauHble CepBUCbI BbIBOAAT WHPOPMAUUOHHbIE TexHoAorMM (IT) KomnaHui Ha
NPUHLMNUAABHO HOBbI YPOBEHD.

Mepexoa 6U3HeCa Ha 06AAUHbIE PELLEHUS Y)Ke HE 3aBUCHUT OT BUAA AEATEABHOCTHU, OTPACAH, CeLUaAU3aLIUN.
970 061WMI TPEHA, 00YCAOBAEHHDIA C OAHOH CTOPOHLI NOTPEOHOCTLI0 B OLICTPOM MacLWITabUpoBaHUM, a C APYroin -
pacTywum GpyHKLMOHAAOM U 6€30TKA3HOCTbHO BUPTYaAbHbIX CEPBUCOB. BOALLIMHCTBO 6U3HEC-NPOLECCOB TaK AGO
WHaue 3aAeiCcTBYeT 00AauHble MHCTPYMEHTbI. O6LEHUE C KAMEHTAMU, BHYTPEHHWE KOMMYHUKaLUK, byxraatepus,
AOKYMEHT0000pOT - OHAAIH BCE CTAHOBUTCA NpOLLE U yAOOHee.

B cBsi3u ¢ murpauumeit 6usHeca B 06naka MeHsetcs GOKycMpoBKa B pabote IT-noapa3pereHUit, a TaKke POAb
1 3HaueHue IT B cTpaTernueckom pa3suTMK KomnaHui [19].

Yto6b1 M3BAEYUL MAKCUMYM U3 BCET0 60OraTcTBa AaHHbIX, FeHEPUPYEMbIX «yMHBIMW» AeBaCaMu, B ATEHTCTBE
nepepoBbIX 000POHHBIX MccAepoBaTeAbckMX npoektoB (DARPA) CLUA npuaymanu «uudpoBOi ABOMHUK» —
TPEXMEPHYI BUPTyaAbHYI) KOMUIO peanbHOW Bewu. o Mepe NOCTYNAGHUA AaHHbIX ABOWHMK MOKa3blBaeT
(BOCNPOU3BOAMT), KaK U3MEHAETCA PU3NUECKUI 0OBEKT, KaK U B KAKUX YCAOBUAX, OH GYHKLIMOHUPYET. Kak aBaTap
peanbHOro NpoAyKTa LMOPOBOM ABONHUK NO3BOAAET CNELUANMCTAM KOMNAHWK BU3yaAU3UPOBaTbL PEXUM paboTbl U
cocTosiHue 060pyAOBaHMA, HAXOAAILLETOCA OY€EHb AAAEKO. Baaropaps uMdpoBbiM ABOWHMKAM pa3paboTumku AyyLle
NOHUMAKT, KaK MOXHO YCOBEPLIEHCTBOBATb KOHCTPYKLMIO, NMPOMU3BOACTBO, pabory M TexobcaykuBaHue
o6opyaoBatus [10].

YeTBepTas npoMbilIAEHHAA PEBOAIOLUA 3HAMEHYETCA TEM, YTO At0Oble NPOU3BEAEHHbIE NpeAMETbI, OyAb TO
YalHUK WAM CTaHOK, ctaHoBaTcs Smart Connected Products - «yMHbIMM» U NOAKAOYEHHBIMU MPOAYKTAMM.
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ITOOTKPLIBAET HOBbIE BO3MOXHOCTU AN MPOU3BOAUTEAEH: AUCTAHUUOHHOE 06CAY)XMBaHWE, PEMOHT TOAbKO NpH
He0OX0AMMOCTH, COOp M aHaAM3 AaHHbLIX BO BpPEMSA 3KCMAyaTaLMW AN COBEPLUEHCTBOBAHUA CAEAYHOLUMX
MoAMdUKauuiA. TAaBHOE M3MEHEHWe Kacaetca TpaHcpopmauua 6U3HeC-MOAEAM NPOU3BOAUTEAEH B CEPBUCHYH
MOAEAb.

MepexoA K cepBUCHOK MOAEAH CTaA BO3MOXEH OAaropapsa NOSBAEHUIO HOBbIX TEXHOAOTUM. MPOMbILIAEHHBIN
uHTepHert Belwei (loT), kKoTopblit NoApa3ymeBaeT UCNOAb30BaHUE AATYMKOB B BbilyCKaeMOM 000pyAOBaHUU, CAEAAA
BO3MOXHbIM B3aUMOAEWCTBUE NPOU3BOAUTEAS C KAMEHTOM MO 3TOW MoAeAM. HO OAHMX AQTUMKOB, KOHEYHO,
HepocTaTouHo. Heobxoauma MHpacCTpyKTypa CBA3M, NO3BOAAIOLLANA CHUMATb NOKa3aHUA B A0O0e BpeMs CYTOK B
peaAbHOM BpeMEeHH UAM OAU3KOM K 3TOMy pexume. AaHHble nepeAaatotcs U 06pabaTbiBaloTcs HHGOPMALMOHHOM
CUCTEMOM, KOTOpas ABAAETCA «MO3TOBbIM LIEHTPOM» BCEro Komnaekca IT, noAAepXUBAIOLLETO CEPBUCHYIO OU3HEC-
MOAEAb.

Cucrema oTBevaert 3a 10, 4T00bl BOBPEMS, )XeAaTeAbHO 3apaHee, BbIABAATb HEMCNIPABHOCTU U COCTABAATb
NAaH paboTbl PpeMOHTHbIX 6puraa. 310 No3BoAsIOT AenaTb ERP-cuctembl HOBOro nokoaeHusi, Hanpumep SAP S/4
HANA. Cuctema pabotaeT Ha 6a3e HOBEeMLIMX TEXHONOTMA BbIYUCAEHUA B OnepaTMBHOW namaATH. BcTpoeHHble
UHCTPYMEHTbI ANl paboTbl ¢ GOABIUIMMK AQHHBIMKU NO3BOAAIOT 0OpabaTbiBaTh U MHTEPNPETUPOBATL B PEaAbHOM
BPEMeHMW 0rpOMHbIe MacCUMBbl UHPOPMALUK, NPUXOAALLEN C NPOMbILIAEHHOTO 060pyAOBaHMS.

LleHa loT-npoekTa AN NPOMBILLAEHHbIX NPEANPUATUIA 3aBUCUT OT KOAMYECTBA YCTPOMCTB, 3aAay U cdepbl
npuMmeHeHus. Ha ux peanusauuio 06bIYHO YXOAMT OT OAHOTO A0 Tpex MecsueB. Yauie Bcero Takue NpoeKTbl
noApa3ymMeBaloT OnAaTy NOANUCKU Ha 00AaYHbIA CepBUC, a He pa3paboTky U BHeapeHue. TunoBok 6rOAXET Ard
3aB0Aa C 3-4 NpOU3BOACTBEHHBIMU AMHUSIMU OLLEHUBAETCA IKCnepTaMu B paoHe 7-10 maH. pybaent [13].

NU3meHeHHs1, KOTOPbIE NPOMCXOAAT B NPOMbILLAEHHOCTH NOA BO3AEHCTBUEM UHOOPMALUOHHDBIX TEXHOAOTUMA,
NO3BOAAIOT 3HAYUTEAbHO YBEAWUMTb KAueCcTBO BbiMYyCKAEMOW MPOAYKLMU U YCAYr. ITO NOBbLILAET AOSALHOCTL W
YAOBAETBOPEHHOCTb KAMEHTOB. MPOM3BOAUTEAU TOXE HE OCTAIOTCA BHAKAAAE: HOBbIE MOAXOAbI U OU3HEC-MOAEAH,
Kotopble poxaatotcs B «MHAycTpuu 4.0» no3BoAsoT UM Goablie 3apabaTtbiBaTb, a 3HAYUT, MHBECTUPOBATL B
YAyuLLleHKe NPoAYKuMHU [11].

Pa3BuUTHE TEXHONOTUI YXKEe cernuac No3BOASIET UCNOAL30BaTh pa3anuHble l0T-ycTpoiicTBa B NOBCEAHEBHOM
XXU3HU. Pa3paboTku B 310 06AaCTH cywwecTByoT U B Poccuu. [ 20].

MpumeHeHre MHHOBALUIA B TPAAMLMOHHDIX, yCTOABLUMXCA OTPACASX U NPEANPUATUSAX, TAE BO FAaBe YrAa CTOUT
NPOM3BOACTBEHHAsA W TEXHOAOTMUYECKas AMCLMMNAMHA, a Ab6as HETOYHOCTb B 3JKCMAyaTauMM NycTb AABHO
YCTAHOBAEHHOT0, HO AOPOrOCTOALLEr0 060PYAOBAHUA MOXET NPUBECTU K 3HAUMTEABHBIM NOTEPAM, UMEET CBOHO
cneunuduky [7, 17].

BHeApeHMe HOBbLIX TEXHOAOTMW MHOTAA 3aHUMAET roAbl — 3T0 BO MHOFOM OOBLACHAETCA KYABTYPHLIMM
6apbepamu, B yacTHOCTH, 6053HbIO OpaTh Ha ceba PUCKK W 3KcnepumeHTUpoBaTb. PaboTa ¢ MHHOBALMAMMU Ha
AEWCTBYIOLLMX, YCTOSIBLUMXCA NPEANPUATUAX BCErAa COnpskeHa C puckamu. [o3tomy AAS HMX TaK BaXHO
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pa3pabatbiBaTb BpaMKax KOMNaHMWU KOMNAEKCHYIO CUCTEMY, KOTOpas, NOOLLPAS HHULMATUBY U 3KCNIEPUMEHTDI, B TO
)XE€BpPEMSA ynpaBAeT PUCKAMM.

Tak BMAOTHYIO 3aHABLIMCb TeMOM uudpoBon TpaHchopmauuue 2016 ropy, B Havane 2017-ro B
«CeBepcranv» BBEAM AONKHOCTb AUPEKTOPA N0 Pa3BUTUIO LUPPOBLIX TEXHOAOTUH U CHOPMUPOBAAHU, MO UX MHEHHMIO,
OAHY U3 CaMbIX CHUAbHbIX B POCCUMCKON NMPOMBILWAEHHOCTU AUMKMUTAA-KOMaHA.MHPOpPMaALUOHHAA apXUTEKTYpa
«CeBepcraau» (puc. 5) nocTpoeHa No NPUHLUNAM, U3AOXKEHHBIM B HACTOSAILLIEH CTaTbe.

WHOOPMALIMOHHASA APXUTEKTYPA
«CEBEPCTAJIN»

ABTOMa-
THYECHDE

pewenni®

A=A
AHANNTHKZ
—

ABTOMATHIHPOBAHHAR CHCTEMA YPABAEHWA TEXHONOTHYECKHMMN NPHLISCCAMA

¥ B NEpCeRTHES
MCTOYHHK: «CepepoTanks

PucyHok 5. UHdpopmauuoHHan apxutektypa «CeBepcraam»
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Ha obopyaoBaHWM MeTaAypruyeckoro npou3BoACTBa «CeBepcTaAu» YCTaHOBAEHbI, MO CBUAETEALCTBY
reHepaAbHOr0 AMPEKTOpa, AECATKM TbiCAY AATYMKOB. AHaAM3 MHPOPMAUMM C MOMOLUBH  AATYMKOB,
aBTOMaTU3UPOBAHHbIX CUCTEM HA KPYMHbIX POCCUACKUX NPEANPUATUAX, HAaNPUMep Takux Kak «Cubyp», 6bin Bceraa,
HO 370 He 6bina uMdpoBu3aumsa (big data, UM) nockoAbKy UCNOAb30BAACA APYroW MaTeMaTtuueckuit annapat|17].
B «CeBepcTanu» 3T0 OrpOMHOE KOAUYECTBO MHPOPMALMKU, KOTOPOE B HacToALLEE BPeMA UCNOAL3YETCA AULLb Ha 5%.

B 2017 ropy Ha MeTamyprM4eckom MPeAnpPUATUM CO3AAAM KpynHellee B POCCUUCKOW MHAYCTPUM
XxpaHuamwe AaHHbix Data Lake pna cbopa v xpaHenus letabaiToB MHGOpPMaLMKM, KOTOPaAs paHblue TepsAach.
CoBOKynHbI pa3mep XpaHUAMLLA TOAbKO Ha COOCTBEHHbIX cepBepax «CeBepctaam» coctaBaseT 2[116, Takke Ha
NpeANpPUATHA NAQHUPYIOT UCIOAL30BaThL 00AaUHbIE CEpBepa.

Tenepb AN peaAu3auuu NPOEKTOB B 00AACTU TAYOOKOH aHAAMTMKM AAHHbLIX, MAWMHHOTO 0Oy4YeHUs U
UCKYCCTBEHHOTO MHTEMEKTA AMAKUTAA-KOMaHAA «CeBepcTaau» MoxeT 0bpabaTtbiBaTb M UCNIOAL30BaTL A0 50% Bcert
uHdopmauumn, cobupaemor ¢ NOMOLLLI0 MHTEPHETa Bellei. Takne NpoeKTbl ke peaausylotca. Ha ¢GuHaAbHbIX
cTapusax pa3pabotku B «CeBepcTaAM» HaXOAATCA CEMb MOAEAEN U NPOEKTOB C UCNOAb30BAHUEM OOALLIMX AGHHbIX
— B Takux 00AacTAX, Kak NPEAWKTUBHbIA PEMOHT, ONTUMU3ALMA PACXOAOB Cbipbfi, OLEHKA KayecTBa W
npeaoTBpalleHue AepeKToB [7].

K npumepy, B 2017 roay 6bina 3anyweHa B NPOMBILAEHHYIO 3KCNAyaTauuio NPeAMKTUBHAA MOAEAb,
Nno3BOAAIIOLLAA U36eratb 0TKA30B Ha cTaHe ropAvyer NPoKaTkU. COOTBETCTBEHHO, 3HAUUTEABHO ObIAM COKpPALLEHBI
3atpatbl OT ero npocroeB. C MOMOLBI0 MOAEAM aHAAU3UPYETCA MOTOK AAHHbIX C AATYMKOB Temnepatypbl,
pacnoAOXeHHbIX Ha CTaHe, U Ha WX OCHOBe GOPMMpYETCA NPOrHO3 TemMnepaTypHOro pexuma Ha 6awxanwun
NPOMEXYTOK BpeMeHU. ECAM nokasaTtenM OTKAOHAIIOTCA OT HOPMbI, OnepaTtop MOAy4YaeT COOTBETCTBYHOLLEE
onoselweHue. Fopu3oHTa NPOrHO3MPOBAHUA OTKA3a AOCTATOYHO, YTOObI MPUHATL HEOOXOAMMbIE Mepbl U
NpeAOTBPaTUTL He3anAaHMPOBAHHYH OCTAHOBKY CTaHa.

TOAbKO OT CEMU peaAn3yeMbiX NPOEKTOB NpeANpUATHE OXUAAET 3pPeKT B pasmepe 0koAo 300 MAH. pybaent
B roA.
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YAK 336.202

KapanHckuin B.J1. TpaHcpopmauma BusHec-cTpaTermm npm nepexoe ot

NPOMbILLINIEHHOIO NPON3BOACTBA K «dabpuKke byayLLero»
Transformation of business strategy in the transition from industrial production to "factory of the future"

KapnuHuckun Bagum JibBoBUY

KaHAMAQT TEXHUUECKMX HayK, CTAapLUMIA HayYHbl COTPYAHMK,
AOUEHT KadeApbl MEHEeAKMEHTa

OIb0Y BMO «[lepmcKuii rocyAapCTBEHHbIR HAaLMOHAABHbIN
MCCAEAOBaTEAbCKUHYHUBEPCHTET,

r. Nepmb, PO

Karlinskiy Vadim Lvovich

Cand. of Eng. Sc., Senior Research Assistant

Assistant Professor of management

Perm State University

Perm, Russia

Annomayusa. Omnowenus npousbodumens — nompedumens cyujecmbenno u HeoOHOKPaAMHO NOMEHAAUCH C
cepedunvt XX Bexa 0o Hacmosujeeo Bpemenu. B cmamve paccmompenst amu mparcpopmayuu, a marxke oc6eujervt 6onpocet,
Kax busHec npucnocadbaubaica x smum usmenenuam. Jloeuka smux npeodpasoBanutl pacnpocmpanena Ha cobpemenHbiil
IMan Yugppor Mmpanchopmayuy 1 nonsimok nocmpoenus «gadpux 0yoyujeeo»

Abstracts. Producer-consumer relationship significantly and repeatedly changed from the mid-twentieth century
to the present time. This article examines these transformations, as well as issues like business has adjusted to these changes.
The logic of these transformations are prevalent in modern stage figure transformation and attempts to build "factories of the

future"
KaroueBuie caoba: Vnoycmpus 4.0, «padpuxa 6yoyuseeo» yugppobas mpancpopmayus, yenouxa co30aHus
cmoumocnu, cepBucHble KOHMpaKmvl, OusHec-cnpamees, dusHec-mooess
Keywords: Industry 4.0, "factory of the future" digital transformation, value chain, service contracts, business
strateqy, business model

PeueH3eHT: BorowuH AHppeit BhaaAMMUpPOBHY, KAHAMAQT IKOHOMUYECKHUX HayK, AOLIEHT KadeApbl TOProBOro

Aena u mapketuHra @rAQY BO «Cubupckuii epepanbHbii yHUBEPCUTET»

B HacToALWMIA MOMEHT B PoccHM AEHCTBYIOT ABE FOCYAAPCTBEHHLIE Nporpammbl - «LluppoBas IKOHOMUKa»
U «HauroHaAbHas TexHoAOrMueckan uHuuuatuear» (HTH). Nepsas nporpamma nocesLieHa CO3AAHWIO YCAOBHUIA AAA
nepexoaa Poccuu K uudppoBor akoHoMuUKe. OHa bbina pa3paboTaHa M yTBepxaeHa npaButeabcTBOM B 2017 roay.
«Unpposas akoHomUKa» paccuntaHa A0 2024 ropa BKAOUMTEABLHO U COCTOMUT U3 NATH HanpaBAEHUI, NOCBALLEHHbIX
HOPMATUBHOMY  peryamMpoBaHuio,  obpa3oBaHulo, Kappam,  KubepbesonacHoctH,  HOPMUPOBAHUIO
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UccaepoBaTeAbCKMX KomneTeHLUn U UT-uHdpacTpyktype. B Gyaywem B nporpaMmMy nAaHUPYeTC BKAHOUMTL HOBbIE
HanpaBAEHUSA, NpeAycMaTpUBatoLye LMdpoByto TpaHCHOPMAaLMIO OTAGABbHBIX OTPACAE IKOHOMUKHU U COLUAAbHOM
cohepbl.

HTU - nporpamma no co3paHUI0 YCAOBUIA AN 06ecneueHus AMAepCTBa POCCUMCKUX KOMNAHUA Ha HOBbIX
BbICOKOTEXHONOTHUHbIX pPbIHKAX, KOTOpble 6yAyT onpeAeAaTb CTPYKTYpy MUPOBOW 3KOHOMUKU B baxaimue 15-20
net. Moeectka HTU copepXuT AOPOXHbIE KapTbl LUGPOBOKA TpaHCPOPMaLIMK pa3AUUHbIX OTpacAeil. o oueHKam
3KCNEepToB, NOArOTOBMBLUMX AOPOXHYH Kapty «TexHeT (OTpacAb NPOMU3BOACTBA), 3TOT MAAH NMpeApycMaTpuBaet
co3paHue B Poccun «@abpuk byaywiero».

Korpa atopu npepctaBaaioT cebe 3aBop Oyaywero, nepsoe CAOBO, KOTOPOE MPUXOAMT UM Ha yMm, —
aBToMaTu3auus. OHM BCNOMUHALOT 0 3aBOAAX «b6e3 cBeTar, rae paboTaroT TOALKO PO6OThI M MaLLKMHBI, KOTOPLIM HE
Hy)eH cBeT. O Hux ewte B 1982 roay meutan reHepanbHblid Aupektop General Motors Popkep Cvint [13].

Koraa nosiButcA HacTosiluiA 3aBoA OyayLiero, Ha BUA OH He ByAeT 0TAMYATLCA OT CYLLECTBYHOLUMX, NOCKOALKY
UCNOAb3YEMbIE CErOAHA NPOLECChl Y)Ke aBToMaTU3upoBaHbl. OH OyaeT oTAMYaTbCcA TeM, YTo MUpP U306peteT
COBEpPLUEHHO HOBbIE NPOLECCHI U CXEMbl CO3AAHMA NPOMBILLAEHHBIX TOBApPOB, KOTOpPble NOTPeOYHT COBEPLIEHHD
HOBbIX METOAOB NPOU3BOACTBA.

Korpa mbl roBopum 06 aBTomatMyeckoM KMOepnpoM3BOACTBE - 3T0 O3Hauaet, uyto Tpebyetca He
MOAEPHU3ALMA UAU TEXHUYECKOE NePEBOOPY)XEHUE, KaK 3TO NOHUMALOT MHOTE PYKOBOAUTEAH, @ CO3AaHUE, UMEHHO
- c03AaHKe, HOBbIX KWOEPNPOU3BOACTB. ITO CyLLECTBEHHbIA MOMEHT, KOTOPbLIA 00bLIYHO yNycKaeTcs.

Aeno B TOM, YTO NOCTPOEHKUE HOBLIX aBTOMATUYECKMX NTPOM3BOACTB TpebyeT coBEpLIEHHO MHOTO NOAXO0AQ,
KaK K NpPOM3BOACTBEHHOMY npoueccy, Tak U K Ou3Hec-npoueccam. Ha nepBom nepexopHOM 3Tane rae-To
uenecoobpasHo noctaButb po6otuaupoBanHyto IMC (rMbKyto NpOU3BOACTBEHHYH) CUCTEMY), HO €CAM BCE OCTaAbHOE
NPOM3BOACTBO OyA€T OpPMEHTMPOBAHO Ha Napaaurmy maccoBoro koHeedepa XIX-XX BEKOB - OHO CBEAET Ha HeT
obwun apdekt IMTC. MocrepHee Oonee ueM AOKa3aTeAbHO MOKa3aAM NPOLEAYPbl TEXNEPEBOOPYXEHUA W
MOAEPHU3aLIUIA pAAA POCCUIHCKUX NpeANpUATHiA [4].

KcnepTbl NOAPA3AEAIIOT «dabpuku byayuiero» Ha Tpu TMNA: LMOPOBLIE, YMHbIE U BUPTYaAbHbIE.

Pa3auuusa B 3TMX KOHLLENLUAX N0 MaTepuanam pabotsl [14] npeacTaBAeHbI B TaOA. 1.

MpeactaBAeHHbIE  GOPMYAMPOBKM HUKAK HE YYMTbIBAOT Te M3MEHEHMsi B  OU3HEC-MOAeAsX
NPOU3BOACTBEHHbIX KOMNAaHWiA, KOTOPblE NPOMCXOAUAU BO BTOPOM NOAOBHHE XX BEKA U NPOMCXOAAT A0 HACTOALLErO
BpeMeHH N0A BO3AENCTBUEM U3MEHEHUI NOTPEOUTEALCKOTO NOBEAEHHS.

Kak u3BecTHO, B NOCAEBOEHHOM AEAOBOM AaHAWIAdTE NATUAECATHIX U LWIECTUAECATLIX FOAOB ABAALLATOro
BeKa NoTpebUTeAbCKHiA CNPOC HAMHOTO NPEBLILLAA TPEANOXKEHHKE. ITO ObIA MUP NPOAABLA, B KOTOPOM LLAPCTBOBAAU
KpynHble KOMNaHWK, 0 notpebutene HUKTO He becnokouncA. ObecneueHue BLICOKOW PLIHOUHOW AOAM M poCTa
macwrTaboB 6u3Heca aBTOMATUYECKU NPUBOAMAM K QUHAHCOBLIM ycnexam (noAydyeHue npubbiau). Komnavuu
0CHOBHOE BHUMaHHe
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Tabauua 1

Pa3anuua KoHuenuuit «pabpuk byayuiero»

Tun «pabpuku byayluero»

Kpatkoe copepxaHue KOHLEenuuu

Ludposas pabpuka

Peannsayna KoHUenynn npeanosaraer
MPOEKTHPOBAHHE W IPOH3BOACTBO NTPOAYKUHH HOBOIO
nokonexns1. Ha Bcex aranax — or cragnu pazpaborum 40
BbINYCKA UHPPOBOIO MAKETa TOBAPAa 3aKNaAbIBAIOTCA
0a308ble  MPHHUHIBEI  H3AEANA, PA3PAOATHIBAIOTCA
MIPOEKTBI «UHPPOBOro ABOHHHKA», ObITHLIX 00PAa3L0B
HT.A.

YmHana pabpuka

Peannzauna KOHUenynn NIPELyCMAaTPHBAET
OPHEHTALNIO HA [POH3BOACTBO MPOAYKUHH HOBOIO
TOKONEHHS HA BCEX CTAANAX: OT Pa3padoTki A0 BbIyCKa
roroBoro 108apa. llpuyem cronmMocTs CO34aHHA KaK
NPOTOTHAAE, Tak M OTOBOW MPOAYKUNH AOMKHA ObITb
0AHHAaKOBOH. MHBIMKH CAOBAMH, HOBbIE TEXHONOIHMH
03BOASIOT MHHHUMHIHPOBATb 3aTPaThl MPEANPHATHH
Ha 31ane paspabotkn, a 3areM HaAaAHTb BbIMYCK
rOTOBOI0 H3AEMMS.

BuptyanbHas ¢pabpuka

Peann3sauns KOHUENUHH PacCYNTaHa Ha 00bEAHHEHHE
NPEHMYLLIECTB LHPPOBOH H YMHOH @abpHk, /MO0 B
E4ANHYI0 CETb, NMOO B BHAE YaCTH IA00NbHOH LEMOYKH
10CTaBOK, MO0 B BHAE DPACITPEAEACHHBIX MNOLALAOK.
llog npogyxtom BHUPTYaNbHOH — Pabpurn  cAeqyer
TOHUMATL  BHPTYAAbHYIO MOAENL  TEXHONOTHYECKHX,
NOTHCTUYECKNX npoyeccos, TEPPHTOPHANBHO
PacnpesENeHHbIX UHPPOBBIX H BUPTYaAbHBIX IAOLLAAOK,
KOTOpbIE  JNA IOAL30BATENA  ABAAIOTCA  EAMHBIM
00bexTom.

YAEASIAU YAYYLLIEHHUIO BbINYCKAEMOW NPOAYKLMM U TIOAYYEHUIO IKOHOMUU Ha YBEAMUEHUU MacluTaboB NPOM3BOACTBA.

0AHaKo yxe B BOCbMUAECATbIE FOAbI XX BEKa MHOTME NPOM3BOACTBEHHbIE KOMMAHUU, B TOM YUCAE AMAEPbI
pbIHKa, 06HApPY)XMAU, UTO UX TPUOBLIALHOCTb Hauana Pe3KO CHUKATLCA. AaXKe AOMUHUPYIOLLLEe NOAOXKEHUE KOMNAHUK
Ha pbIHKE He MOTAQ 0CTAaHOBUTb 3TOT NPOLLECC U 3aLLUTUTL OT YObITKOB. B pe3yabTate MHOTME KOMNAHWK, B TOM YHCAE
AMAEPbI N0 NOKA3aTeA) PbIHOYHOW AOAM, CTaAM MepecMaTpUBaTb MPUHLMNLI, HA OCHOBAHWU KOTOPbIX CTPOMACA UX

6usHec.

3a npolweallde ¢ cepeAuHbl ABAALATOTO0 BEKA AECATUAETMS! PA3BUTUE MPOMBIWAEHHBIX TEXHOAOTHA,
WHHOBALMK B GU3HECe, yBeAWUEHWE KOHKYPEHLIMU B MUPE U OTPOMHbBIE YCOBEPLLEHCTBOBAHUA B UHOOPMALIUOHHOM
TEXHOAOTUM COBEPLIEHHO U3MEHUAU NPEXHEE NOAOXKEHUE Bellei. CTOAKHYBILUCH C aKTHBHbLIM CONMEPHUYECTBOM,
KOMNaHU1 BO MHOTUX OTPACAAX 6u3Heca OblAW BbIHY)XAEHbI CMEHUTb MEXaHU3Mbl, 06ecneunBaBLINe UM B NPOLLIAOM
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BbICOKME NOCTYNAEHUAA, U HAYaAM aKTUBHO 60OPOTLCA 3@ PbIHOYHYIO AOAKD, MPEXAE BCEr0 3a CYET CHUKEHMUA LiEH Ha
CBOI NPOAYKLMIO, UTO YCUAMBAAO NPOLLECC CHKEHUA UX NPUOLIAK.

BOALLIMHCTBO NPOM3BOAUTEAEH TPUMEHSIAH TE XXEe MOAEAU OU3HECA, KOTOPbIE OHU UCTIOAL30BAAU B TEUEHHE
NOCAeAHUX ABYX AECATUAETUIA. OHU UCXOAUAM U3 TOTO, YTO UX NOTPEOUTEAU HE U3MEHUAUCH, U NO3TOMY BbINYCKAAW TOT
Xe Habop NpoAyKTOB, NbiTaAUCb AMPdEpPEeHUUPOBaTb UX 3a CUET NMPEXHUX 0A30BbIX XapaKTEPUCTMK: LEHbl U
KauectBa. OHM  peAaAM CTaBKy Ha NpoAaxy CBOEA MPOAYKLUMM KAk Ha €AWHCTBEHHbIA c€nocob noAyueHus
BO3HarpaxaeHua. TpaAMLUMOHHO KOMNAHWKM MOAyYaAM BO3HarpaXAeHWe 3a NpeAOCTaBAAEMYH NOTpebutensm
LLEeHHOCTb Yepe3 NPoAAXHK CBOEH NPOAYKLUM UAU ONAATY CBOMX YCAYT. MbllLAEHHWE, OPUEHTUPOBAHHOE Ha NPOAYKLMIO,
OrpaHUYMBaNOCh TPAAULIMOHHBIMM COCOOaMH NOAYYEHUSA TAKOTO BO3HATPAXAEHHS.

Uto eute 6onee BaxHO, TaKue NPOM3BOACTBEHHbIE KOMNAHMW CO3AABaAM LEHHOCTb AAA MOTpebutenent
TOAbKO 3a CYET CBOMX NMPOAYKTOB. B 3TOM OTHOLIEHMM UX MOAEAb OM3Heca ObiAa OPUEHTUPOBAHA TOAbKO Ha
NpoAyKuuio. OAHAKO €CAM KaXKAas KOMNAHUA B KAKOW-TO OTpacAu bU3Heca MMeeT TaKyto MoAeAb Ou3Heca, TO OHU
BCE KOHKYPUPYIOT M IpeAnaratoT notpebutensim nopo6Hbie BapuaHTbl. EAMHCTBEHHBIN CNOCO6, C MOMOLLBIO KOTOPOTO
KOMNaHWUA MOTAQ OTAUYUTLCA OT APYrUX KOHKYPEHTOB B 3TOW CUTYaLUu, ObIA CBA3AH C 3aHATUEM €10 NO3ULUK AMAEpa
no M3AepXKam UAM KadecTBy. Ho ecAu Bce yuaCTHMKM OTpaCAM CTapaloTCsl cTaTb TaKUMKU AMAEpaMM, TO BCA 3Ta
0TPacAb, B KOHLLE KOHLIOB, 0Ka3biBAeTCs 30HOW 6ecnpuObLIALHOCTH.

TpaAMUMOHHAA LEeNoYKa CO3AaHUA LLEHHOCTH HauMHANACb C OCHOBHbIX GOHAOB KOMNAaHWU, C €€ aKTUBOB,
a 3aTeM OTbICKUBAAUCb CMOCOObLI, C MOMOLLBIO KOTOPbIX MOXHO ObIAO NEPEBECTH 3T aKTUBbI B MPOAYKLUIO WA
YCAYTM, KOTOPbl€ CTAHOBMAUCb BaXXHBIMU AN NOTPEbUTEAS.

B cepeauHe XX ctonetus opraHu3auuu, paboTatoliue B OAHUX U TeX Xe chepax AeATeAbHOCTH U 0TPACAAX
NPOMBILLAEHHOCTH, ObIAM TOXOXXMMMU OAHA Ha APYrYH. IPOM3BOACTBEHHbIE NPEANPUATUA AEAMAUCh HA Pa3AWYHbIE
NnoApa3AeAeHUsl, KOTOPbIE 3aHUMaAUCh NPOU3BOACTBOM, GUHAHCAMMU, COLITOM W T.N. Pa3Hble BUAbI AEATEALHOCTH,
TEXHOAOTMYECKUE WAM Ou3Hec-npoueccbl OblAM CrpynnupoBaHbl Tak, 4T00bl UMW ObINO Aerye ynpaBAATb.
MocreACTBMEM TAaKOrO pacnpeAeneHUs NPOLECCOB MEXAY OTAEAbHBIMWU NOAPA3AEAeHUAMU ObINO CO3AaHME
6lOpOKpPATUYECKMX MWepapxuii M3 MEHEAKEepPoB CcpeaHero 3BeHa. CdopmMupoBaHHble Takum 06pasom
NnoApPa3AeAeHUA YacTo AEWCTBOBAAM KaK He3aBMCUMMble OpraHW3auuu, MeXAY KOTOPbIMMU MHOTAA MPOMCXOAUAM
CAyYalHble KOHTAKTb.

OAHaAKO, HauMHasA ¢ BOCbMUAECATLIX FOAOB, KOMNAHWU-HOBATOPLI CTaAM Npuberatb kK 6onee WIMPOKOMY
acCOPTUMEHTY MeXaHW3MOB, MO3BOAAIOLIMX MOAyYyaTb BO3HArpaXaeHue 3a ¢pUHAHCMPOBAHUE, TOBAPbl U YCAYTH
BCMOMOraTeAbHOro Ha3Hau€eHUs, NPEeANOXKEHUE PELLEHUH, yuacTUe B AEATEAbHOCTU HUKHUX (N0 OTHOLLEHMIO K CBOEH
No31LKUK) 3BEHBEB LENOYKU CO3AAHMA LLEHHOCTH, pacnpeAereHre LLeHHOCTH, AMLEH3UPOBaHUE U MHOTHE Apyrue
BUAbI. APYrMMH CAOBAMH, OHU CTPEMMUAKUCH NOAYYUTL BOZHArpaXKAeHWe 3a LLeHHOCTb, AOCTaBASIEMYH0 NOTPebuTeAam
HOBbIMM cnocobamu [11].
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HoBoe MbllwAeHHE, OPUEHTUPOBAHHOE HA NOTpebUTeAs, HauMHAeTca ¢ NoTpebUTeAd U TOAbLKO B KOHLE
AOCTUraeT aKTUBOB U 6a30BbIX KOMNeTeHUUU. Takoe MbiluAeHWEe CHOKYCMPOBAHO Ha NOTPEOHOCTAX U NpUopUTETaX
noTpebuTteneit U BbIIBASIET BapUaHThbI, Uepe3 KOTOPbIe 3TU NOTPEOHOCTM U NPUOPUTETHI MOTAK Obl ObITb HAUAYULIUM
cnocobom ypAOBAETBOPEHbl. (DaKTMUECKM B cepeAuHe BTOPOA MOAOBMHbI MPOLIAOTO BeKa MPOM30LIEA PEBEPC
TPAAULIMOHHOM LIENOYKK LLEHHOCTU TaKUM 00pa3oM, uTo NepBbiM €e 3BEHOM CTaA NOTPpebuTeAb, a BCe OCTaAbHbIE
3BEHbA Y)Ke COrnacoBbIiBaAUCh C HUM (puc.1) [11].

OAHMM M3 NUOHEPOB TaKOro NOAXoAa ctana komnauus «General Electric» (GE) noa pykoBoACTBOM
AereHpapHoro Axeka Yanua. B TeueHue cpoka cBoero npebbiBaHuA B AONKHOCTH pykoBoauTens «General Electric»
JxeK Yanu Tpu pa3a oCyLLEeCTBASIA NepenpoeKTUpoBaHue busnec-mopeam GE, Kaxabii pa3 Bce AaAblLe YAAAASICh OT
TPAAULIMOHHOW NPOM3BOACTBEHHOW MOAEAH, OPUEHTMPOBAHHOW Ha NPOAYKUMIO. AMHamuKa nepexopa Obina
caepytolei. MepBbiM BapuaHTOM 6U3HeC-CTpaTerun 6biA A03yHT «byaAb B CBOEM AEA€ HOMEPOM OAWH AU HOMEPOM
ABa», BTOpO# Ou3Hec-cTpaterMen cran AeBu3 «0cBOOOXAAWCA OT AMWIHEro», a TpeTbed MOAEAbl0 Ou3Heca,
OPUEHTUPOBAHHOW Ha NpubbLIAL M Ha notpebutens, ctana «[lpopaxa pelieHuit». B pesyabtate 3TOW CMEHbI
Np1opUTETOB Ha NoTpebHOCTM NoTpebuTenei poiHouHas ctoumocTb «General Electric» Boipocaa ¢ 13 muammapaoB
AomapoB B 1981 roay, koraa Yanu 6biA HasHaueH ee pyKoBoAUTEAEM, A0 162 MUAAMAPAOB AOAAPOB B KOHLE 1996
roaa, Koraa OH NOKUHyA Komnauuio [11].

Tpanumumonnan HENOYKA UEAHOCTH
HauuHaeTcs ¢ akTHBOB, 6a30BbIX KOMIETEHIIHIT

AxTHBH / Pecypc Tpemnoxenue \ Kanamk

GasoBnle cup{p;c ’ poRyYKUMH / ) nocrasku Hotpetn

KOMITETEHLMH yenyrd

CospemMennas UeNo9Ka HeHHOCTH

Ha4unaerca ¢ notpeduTens

[IpHopuTeTH Kanaisl [pemioxenne \ Pecypest, AxTHBH / Da-

noTpeduTens [ nocraBku poayKuuH / [ ChIpBe 30BBIC KOM-
YCIYTH METEHLIMM

PucyHok 1. PeBepc LlenoYKku CO3AaHUA LLEHHOCTH.

B TeueHue AeBAHOCTLIX FOAOB XX BeKa Yanu akTMBHO pa3pabatbiBan uAeH, utobbl «General Electric» cmoraa
NMOAYYUTb BCIO BO3MOXHYI0 LEHHOCTb OT 00bEAMHEHUSA B eAWHbIA NAKET NPOAYKLUM, €€ 0OCAYKMUBAHMUSA, YCAYT U
GUHAHCUPOBaHHUA.
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Yany BHeApUA MOAEAb OM3Heca, OPUEHTMPOBAHHYK) Ha NpPeAOCTaBAEHUE MNOTPeOMTEeA M pEeLIeHUA X
npobaem. Hanpumep, npu NPOM3BOACTBE peakTUBHbIX ABUratenel, GE dpuHaHcupoBano ux nokynky, obecneunsano
UX 00CAYKMBAHME W KAaNUTAAbHbIK PEMOHT U NMOCTABASINO 3anacHble yacTi. 3acayra Yanua COCTOMT B TOM, UTO OH
OAHMM U3 NepBbIX AOKAa3aA, UTO NOTEHLMAA AAA HapaLMBaHUA NPUOBLIALHOCTU AEXMT B NOCAENPOAAXHLIX YCAYrax 1
BMAAX AEATEAbHOCTU GUHAHCOBOrO Xapaktepa. OH U3MEHMA NpaBMAA UTPbl, OKPY)XMB CaM NPOAYKT AONOAHUTEALHOW
TOACTOW 3KOHOMMWYECKON 000A0UKOM.

Yanu noHsA, uto AN AOOOTO NPOAYKTa, NPEAAaraemMoro Ha pbiHOK, CyLLecTBYeT CONpPOBOXAANLLMIA €ro
9KOHOMMUYECKMI KOHTEKCT, B paMKaX KOTOPOro NpOAYKT IBASIETCA TOAbKO COCTaBHOM YacTbt0, CNYCKOBbLIM KPHOUYKOM,
Ha)XaThe Ha KOTOpbIA NPUBOAMUT B AeCTBUE FOpa3po bonee CAOXKHbIH MexaHu3M. MocKoAbKy nocae npuobpeteHus
npoaykta Tpebyetcs ero o6¢cayxuBaHue, GUHAHCUPOBaHWUE, AONOAHUTEALHLIE MOKYNKK 3anacHbIX YacTer, npoaaxa
€ro0 KOMMOHEHTOB, MOAEpPHU3auUs U TOMy NOAOOHbIE AEWCTBMA, TO MPOAYKT €CTb KaTaAM3aTop peaKLUuM,
NPoU3BOAALLEH NPUOLIAL.

MpoTMBONOAOXKHBLIM NPUMEPOM AIBASETCA UCTOPUA  amepuKaHCKOW komnaHuu «Kodak», pykoBOACTBO
KOTOPO# MbICAMAO HE KAMEHTAMU, a npoAykTamu. «Kodak» ctaBua cebe ueab ctatb Nel B naeHOuHOM doTorpaduu
— W, KaK U3BECTHO, B UTOTe NOTepsAA bU3HeC.

Ecau 6U3Hec BepuT TOALKO B CBOHO TEXHOAOTUIO, OH 06peueH Ha npoBaA. KomnaHusa He NpUHAAA TOro dakKTa,
YTO AHOAM HYXAAIOTCA B M306paxeHusX Abbim cnocobom. To ectb, AAA yenexa 6U3Heca Hy)XHO Bce BpeMs AepXaTb
PYKy Ha nyAbCe U 3HaTb PUHAABHYH 3aAauy KAMEHTA, KOTOPYHO AONKEH peLlaTh NPOM3BOAUMBIN NPOAYKT. HY)XHO ObiTb
OTKPbITbIMU K AOOBIM TEXHOAOTUAM U AOOLIM NOAXOAAM, UTOObI U30€XaTb CyAbObI «<Kodak».

U3 onucaHHOW BbiLLEe TEHAEHLUU CAEAYET TO, YTO MOXHO HAaBAOAQTb CEFOAHSA B IKOHOMUKE NOBCEMECTHO —
AOAM NepecTand NOKynatb NPOAYKTbI, OHM HauaAW NOKYNaTb YCAYrU, AM6O KOMOMHALIMIO NPOAYKTA U CONMYTCTBYHOLLEN
ycAyrit. KAMeHTbI NOKynatoT He aBTOMO6OWAK, @ yCAYTH N0 Npoe3AY U3 ToUkM A B Touky b. OHM NOKYnatoT He CTUPaAbHYI0
MalUMHKY, @ YMCTOe, MAEaAbHO BbirAaXeHHoe 6eabe. To ecTb, AIOAW MOKYNaKT He ToBap, a pe3yAbTaT €ro
UCNOAL30BAHMUA: OHW NOKYNaKT He OYTbIAKY KeTuyna, a UHTEPECHbIH Y)XMH, HE ApPEAb, a AbIPKY, YT0Obl NOBECUTL
KapTUHY, He KPOBaTb, @ NPUATHbIA COH, HEe aBTOMOOMAL, @ MOOUALHOCTD [2].

9™ nepemeHbl HauyaAMCb B BOCbMMAECATbIX FOAAX MNPOWAOr0 Beka. KOHKypeHTHOe AaBAeHMe,
06ycAOBAEHHOE POCTOM TEMMOB U3MEHEHHA PLIHOYHOW CPeAbl, NPUBEAO K 00pa30BaHUI0 PLIHKOB NOKynaTenei,
cTano 6onee owyTMMbIM U 06peno HOBoe 3HaueHue. TeXHOAOTMYeckue pa3paboTku cnocob6CTBOBAAU U3MEHEHUIO
yacT 6M3Hec NpoLLEeCCoB, B BLINOAHEHUHU APYTMX TPOCTO OTNAAQ HEOOXOAUMOCTb.

B Hauane AeBAHOCTbIX FOAOB NOTPEOUTEAbCKME NPUOPUTETHI HAYAAM CMELLATLCA B CTOPOHY KOMMYHUKaLWHA
yepe3 3NEKTPOHHble CeTU. HOBbIM KAOYOM K MOBLILEHWHD NMPOU3BOAUTEALHOCTU CTaAM INEKTPOHHAA nouta U
nporpammHoe obecneyeHue KOMEKTUBHOTO NOAb30BaHUA. OHM NPUBEAU K NOSIBAEHUH) HOBO# 30HbI NPUOLIAM, 1
no3ToMy KOMnaHUAM noTpeboBanca peUMHXMHUPUHT, TO ecTb NpucnocobreHne cBoe MoAeAM OGU3Heca K HOBbIM
peaauam.
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lnobanvsauma TOproBav, Bceobuiee npoHMKHOBeHMEe WHTepHeTa, pa3BUTUE MHPOPMALMOHHBIX
TEXHOAOTMH, NPOAIBMBLLEECA B NOABAEHUU pa3paboTOK B BUAE KOMNAEKTOB roTOBbIX NPOrpaMMHbIX peLIeHUH, Bce
3T0 MNPEAbABUAO KAuyeCTBEHHO HOBble TpeboBaHMA K 3OPEKTUBHOCTM MCMOAb30BAHUA  PECYPCOB,
KOOPAMHUPOBAHHOCTU KOMMYHUKALWIA U TEXHONOTUIM, KAYeCTBY U CKOPOCTU BbINOAHEHMA 3aKa30B. [NaBHbIM CTaAa
He Pe3yAbTaTUBHOCTb U 3P (PEKTUBHOCTbL OM3HEC-NPOLECCoB, a FTMOKOCTb OpraHU3auuu, ee cnocobHOCTL ObICTPO
U3MeHATb U NepectpauBatb bU3Hec-mopeAv  6u3Hec-npouecchl [3].

Tak, GE ctana npUMeHATb CBOW NOAXOA, OPMEHTUPOBAHHBLIA HA NPEAOCTAaBAEHUE YCAYT U YAOBAETBOPEHHE
noTpe6bHOCTE KAMEHTOB, Ha BCEX pPbIHKAX NPUCYTCTBUA KoMnaHuW. Hanpumep, B TeueHue papa AeT GE noctaBadna
KAMHMKaM pPEHTTEHOBCKOE 000pyAOBaHHME U YCTPOMCTBA AN CKaHMPOBaHUA. Ho uepes kakoe-To Bpems u3-3a Toro,
yto Apyrue nNpou3BOAUTEAH, CTapasiCb 3aBOEBATb CBOK AOAKD PbIHKA, CHU3UAM LEHbI, U U3-3a TOT0, YTO KAMHUKH
NOABEPIAUCH OFPOMHOMY AQBAEHMIO CO CTOPOHBI BAACTel, TpeboBaBLLKX, UTOObI OHWU COKPATUAM PACcXOAbl, 60AbLLAS
yacTb NPOU3BOACTBA MEAULIMHCKOTO 000pyAOBaHUA CTaAa NepemMelLatbes B 30Hy 6ecnpubbinbHOCTH. OTBEUAs Ha
HoByl cutyauuio, GE pa3paboTana nepcnekTMBHOE AMArHOCTUYECKOE 0OCAYXKMBaHMe, paboTatouiee B pexume
peanbHOro BpeMeHM, BKAluawwee 11 TbicAY CKaHUPYHOLWMX YCTPOMCTB, pPasMELLEHHbIX MO BCEMY MUpy.
Pa3paboraHHas cucteMa nporpammMHOro obecneyeHuWsi OCyLECTBAAA AMArHOCTUKY 3TUX YCTPOMCTB M MOrAQ
BbIIBAATb UX HEMOAAAKH, paboTas B AUCTAHLIMOHHOM pexume. IT0 N03BOAMAO GE noAyuuTb HOBbLIA UCTOYHUK AAA
pocTta cBoei npubbiau [11].

TpaAULIMOHHO NPOM3BOACTBEHHbIE KOMNAHUK, paboTatowue B cektope b2b, Becb XX BEK CyLLECTBOBaAH AN
TOro, 4T06bl CO3AaBaTh NPOU3BOACTBEHHbIE aKTUBbI (CTAHKHK, TPAHCNOPTHLIE CPEACTBA, TYPOMHbI U T.N.) M NOCTaBAATL
WX Ha pbiHOK. Mo mepe TOro, Kak Ha pbiHKE HAauMHAA LLEHUTbCA CepBUC, NOTPeObUTEAM BCe yalle 3aKa3biBanW Y
NPOU3BOAUTENE HE TOABKO MPOAYKLMIO, HO U YCAYrM, CBAI3aHHble ¢ HeW. CO BpeMeHeM NPOU3BOAUTEAH CTaAH
$opMUpOBaTb KOMMAEKCHbIE MPEAAOKEHHUS HA NPOAYKLMIO U YCAYrM, a BCKOpPE MOSABMAMCb MHTErpaTtopbl —
NOCTaBIIMKW KOMMAEKCHbIX PELeHUA «MOA KAOU», a C APYron CTOPOHbI - CEpBUCHbIE OpraHu3auuu,
cneLMaru3npyoLLIMECs Ha PEMOHTE U 00CAYKMBAHUN TEXHUKH.

Yem panblue, Tem 6oAblie NPOU3BOAMTEAEH CTaAM paccMaTpuBaTb 0OCAYXMBaHWE He TOAbKO Kak
AONOAHEHWE K LEHHOCTU U3AEAUS, HO U KaK OTAEAbHOE LleHHOCTHOE NMPEAAOXEHUE U CaMOCTOATEAbHbIA UCTOUHMK
AoxoAa. Ha pybexe XX u XXI BeKoB B uncAe HOBbIX OU3HeC-MoAeAelt, COCOOHbIX MOBbICUTb KOHKYPEHTOCNOCOOHOCTb
Npou3BOAUTEAEH, COOPMUPOBAAACH TaK Ha3biBaeMasn CepBUCHAA MOAEAD.

CepBuUcHasA OM3HEC-MOAEAb OCHOBAHA Ha CEPBUCHbIX KOHTpaKTax. CepBUCHbLIA KOHTpPAKT — 310
KOMMNAEKCHOE NPEeANOXXEHUE U3AEAMS U CBA3AHHLIX C HUM YCAYT, CO3AaloLLee AOMOAHMTEAbHYHO LIEHHOCTb, KaK B
MOMEHT NPOAAXH, TaK U HA NpPOTAHKEHWM BCEro Cpoka CAYKObI u3peaua. Tak Hanpumep, Product Lifecycle
Management (PLM) — 310 KOMNAEKC TEXHOAOTMUYECKUX PELIEHWI N0 YNPaBAEHUIO XXU3HEHHBIM LIUKAOM M3AEAUS.
Jr1a busHec-cTpaTerus Takxe U3BecTtHa nop HassaHuem Continuous Acquisition and Lifecycle Support (CALS) —
HenpepbiBHas UHOOPMALMOHHAA NOAAEPKKA NOCTABOK M XXM3HEHHOTO LIMKAA U3peAust. AaHHAA bu3Hec-cTpaTerus
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CUCTEMATU3UPYET M aHAAU3UpPYeT BCE MPOU3BOACTBEHHbIE MPOLECCbl — OT OLEHKW CNpoca Ha MPOAYKT A0
YTUAM3ALIMM.

PLM Ha CeropHfilLHMA A€Hb 00bLEAMHAIET B KOMMAEKCHYH) CMCTEMY TaKMe TEXHOAOTMM M CUCTEMbI, KaK
ynpaBAeHUe AaHHbiMM 00 u3peaun (PDM), Bbibop cTpaTerueckux NOCTaBLUMKOB, NMPOBEpPKAa M ynpaBAEHWE
COOTBETCTBUAMMU U npoune. O6LEKTOM NPOAAXK U NOTPEOAEHHUA B CEPBUCHOI MOAEAM CTAHOBUTCA HE TOAbKO U He
CTOAbKO CaM MPOAYKT, CKOAbKO YCAYTW, OKa3blBaeMble NMOAb30BaTeAld B CBA3U C 3TUM MPOAYKTOM — B NEPBYO
ouepeAb, KOHEUHO, 06CAYKMBAHWUE U PEMOHT, HO HE TOAbKO OHH [9].

Ecav  paHblie nocTaBWMKM 000pYAOBAHMS MbICAMAU 06beMaMM NOCTaBOK MNAOC AOXOAAMM  OT
06CAyXMBaHUA, TO TENEepPb Camble NPOTPECCUBHLIE U3 HUX NEPEXOAAT Ha CepBUCHYI0 OU3Hec-MoAenb. pu Takon
MOAEAU NPOU3BOAUTEAL NMOAYYAET NPEACKA3YEMYH0 BbIPYUKy, MPpUYEM Ha OY€Hb AOATWIA CPOK. YacTo cepBUCHbLIE
KOHTPaKTbl 3aKAKOUAIOTCA Ha AECATKU AET — CPOK XXU3HEHHOTO LIMKAA NPOAYKLMK. BbAaropapsa aTomy NpoU3BOAUTENU
MOTYT NAQHUPOBATb UHBECTULLMK, HANPUMED, BbIAEATb O0AbLLE CPEACTB Ha pa3paboTky HOBbIX NPOAYKTOB U AeAaTb
ux 6onee CoBEPLLIEHHBIMU. ITO NPOMCXOAUT 3@ CUET BKAHOYEHUS B HOBLIA NPOEKT pPe3yAbTaTOB aHaAU3a AAHHBIX,
Co6paHHbIX BO BpeMS IKCNAyaTaLyu TEKYLLEN NPOAYKLUM.

PocTy nonyaspHOCTM CEPBUCHBLIX KOHTPAKTOB CNOCOOCTBOBAA Takxe nepexop notpebutener K 6usHec-
MOAEAIM, TpebylolmUX 3KOHOMUKM MaTepUanbHbIX PECYPCOB M CHWKEHUA KanWTaAbHbIX 3aTpaT, NepeBoA WX B
onepaumnoHHyto nnockoctb: CAPEX to OPEX uan CAPEX to OPEX Model.

Mpu peanvsauun cepBUCHOW MoAeAM Yy noTpebuTened Mcue3aeT Heo6XOAMMOCTb €AMHOBPEMEHHO
WHBECTUPOBaTb OOAbLUME CYMMbl W MOABASIETCA BO3MOXHOCTb OMAAaTbl B PaccCpoyKy WU B COOTBETCTBMU C
QYHKLUMOHAALHBIMU NapameTpaMu U3peAuid. 3atpatbl NePEXOAAT U3 KaTeropuu KanutaabHbIX BAOXEHUH (CAPEX) B
KaTeroputo onepauuoHHbix 3atpat (OPEX), pacteT npeacka3yemocTb 6uM3Heca — noTpebuTeAb MOAYYaEeT YCAYru
COrAacoBaHHOIO YPOBHS U 3apaHee 3HaeT 000 Bcex 3aTpaTtax, KOTopble MOryT BO3HUKHYTL B NEPUOA 3KCNAYaTaLUM.
Takum 06pa3om, CepBUCHbIE KOHTPAKTbl MOAHOCTbIO MEHSIIOT KapTUHY MUpa AAA NOKynaTens — BeAb paHblue
3aKa3uMKMU NAATUAM CHayaAa 3a camo 060pyAOBaHKE, NOTOM 3a 00CAYKMBAHUE, KOTAA U3AEAUSA BLIXOAMAM U3 CTPOS,
aTenepb OHU NAATAT 3a TO, YTO U3peAve paboTaer.

Kaxxablil U3 Hac MOXeT B 00bIYHOM XXM3HU BCTPETUTLCA C TAKOW CEPBUCHOI MOAEABID, HANPUMEP - MPOAAXH
YCAYT 0QUCHBIX KOde-MaluH. KomnaHMA-nocTaBLIMK 000pyAOBaHUA NPEAOCTaBASET NOTPEOUTEAID KOdE-MaLLKUHY
becnaaTHo, a NAaTy 3a CEPBUC B3UMAET yepe3 Npoaaxy kodeiHbix 3epeH. OTcaexuBan npu aTom 06bemMbl 3aKynku
3epeH, U CHUMasA nokasaTeAd C AATYMKOB, KOMMAHUA-NOCTABILMK 3apaHee NAAHMPYeT rpaduKu TEXHUUYECKOro
06cAyKMBaHUA KOPEe-MaLUIuH.

Aaxe HEKOTOpble C BUAY OYEHb KOHCEPBATUBHbIE OU3HECHI ObIAU BbIHY)KAEHBI NEPECTPOUTLCA HA HOBYHO
moaeAb. Hanpumep, «Mercedes» Hayuunca caaBaTb B apeHAY AOLIAAUHbIE CUAbI [12]. PaboTaeT aTo Tak. MOLWHOCTL
ABUraTeAl UCKYCCTBEHHO orpaHuuuBaetcsi. ECAU HyXHO e€ yBeAMuUTb, HeOOXOAMMO NAATUTL 3a pPa3bAOKUpPOBKY
CKPbITbIX Pe3epBOB, U MOXXHO €3AHUTL ObICTpEe.
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KomnaHusa «Rolls-Roycer, kak koraa-t1o GE, Tenepb He NpoAaeT KAMEHTaM aBUaLMOHHbIE ABUraTeau. OHa
npeanaraet um yeayry TotalCare, B pamkax KOTOpOM ONAaYUBAIOTCA TOABKO YacCbl IKCNAyaTaLMKU KQXAOT0 ABUraTens.
OcHoBHble cepBuchl TotalCare BKAOYAIOT MOHUTOPUHT TEXHUUECKOIO COCTOAAHMA, KaNUTaAbHbIA PEMOHT ABUraTend,
paboTbl MO NOBLILEHUH HAAEXHOCTU ABUraTeAs; B NaKeT AOMOAHUTEAbHbIX CEPBUCOB BXOAAT yNpaBAEHWE
TEXHUYECKUMMU AAHHbIMU, TPAHCNOPTUPOBKA ABUraTeAs, TEXHUYECKOe 00CAY)XKMBAHME 3anacHbIX ABUraTeAel U AMHUA
NOAAEPXKKH.

Bbiroay, KOTOPYH0 MOXET NOAYYUTb NPOU3BOAUTEAb, AEMOHCTPUPYET CTPYKTYpa A0X0A0B «Rolls-Royce» ot
npoAaxu 060pyAOBaHUs U CBA3AHHBIX C HUM cepBUCOB. bAaropapa HOBoW 6GM3Hec-CTpaTernu, KOMNaHUsa CMOrAQ
3aKAHUMTL HoAee KpynHble KOHTPaKTbl U CPOpMUpoBaTL HoAee yCTOMUMBYHO NPOU3BOACTBEHHYIO nporpammy. Ee
6usHec ctan bonee npeacKasyeMbiM, OH pacTeT Kak B CETMEHTE NMPOAAX COOCTBEHHBIX 3anacHbIX YacTen, Tak U B
CEpPBUCHLIX CErMeHTax pbiHKa, 000poT OT KoTopbix AAf «Rolls-Royce» npeBbiwiaet 060poT OT cermeHTa
o6opyaoBaHusa bonee uem B yeTbipe pa3sa[l].

BaxHO noHMMmaTb, YTO peaAu3oBaTb HECOMHEHHbIE NMPEUMYLLECTBA CEPBUCHOM OM3HEC-MOAEAUM CTano
BO3MOXHO TOAbKO NPU YCAOBMU UCNOAb30BAHUA COBPEMEHHbIX MHGOPMALMOHHBIX TEXHOAOTUI. B anoxy TpeTtbeii
NPOMbILIAEHHO! PEBOAOLUU UCNOAb30BAHWE CEpPBUCHOW OM3Hec-mopenu Obino 3aTpyaHeHo. He cyliectBoBano
UHOPACTPYKTYpbl, CNOCOOHOW nepepaBaTb B PEXMME pPeaAbHOro BPeMEeHW WHPOpMALUI0 C  AATUUKOB
HENoCpPeACTBEHHO NPOU3BOAUTEAID, U AeAaTb 3TO KPYTAOCYTOYHO U 6e3 BbiXOAHbIX (24/7). HakoHeu, He 6bln0
TEXHOAOTUM, AMO0 NpOrpaMMHOro obecneueHus, KOTopblie MOTAM Obl MO pe3yAbTaTaM aHaAu3a OrpOMHOrO
KOAMYECTBA AAHHBLIX C Pa3AMYHLIX AHAAOTOBbLIX MPOMBILAEHHbIX WHCTAAMALMKA AeAaTb BbIBOAbI O COCTOSIHUM
o60pyaoBaHMA, NPEACKa3biBaTb BbIXOA €10 U3 CTPOS U NAAHUPOBATb PEMOHTLI.

OAHaKo, CeropHs MUp HaxoAMTCA Ha Nopore oyepeAHOM NMPOMBILAEHHOW peBoALUK. B 1995 roay AoH
TpanckoTra BBeATEpPMUH «LuppoBas IKoHoMUKa» (Digital Economy) ara 0603Hau€HHUS 3KOHOMUKH, OCHOBAHHOW Ha
3aMeHe aHaAOrOBbIX YCTPOWCTB LUUPPOBLIMUA U UCMOAb3OBAHUU MOCAEAHUMU AQHHBIX AAA CO3AAIOLLMX LEHHOCTH
KOMNbHOTEPHLIX BBIYUCAEHUN.

B 2011 ropy pfiA HEMEUKHMX NPOMBIWAEHHUKOB U 3KOHOMMUCTOB OMUCAAM T[PAAYLLYIO UYETBEPTYO
NPOMBILIAEHHYI) PEBOAIOLIMIO, KOTOPYIO TaKXKe NPUHATO Ha3biBaTb «MHAYCTpUA 4.0». ABTOpbI UAEH NOAAraAu, UTo,
€CAV TPETbIO MPOMBILIAEHHYI0 PEBOAIOLMIO CNPOBOLMPOBAAO Pa3BUTUE UHOOPMALMOHHBIX TEXHOAOTUM, BTOPYIO —
INEKTPUPUKaLUA, a NePBYI0 — U300peTeHME NapPOBOro ABUIaTeAs], TO TENEPb HOBbIW BUTOK Pa3BUTUA OYAET Bbi3BaH
rAy60Ko# MHTErpaunern MHGOPMaLMOHHBIX TEXHOAOTUIA (TaK Ha3biBaeMbIx Kubeppuanueckux cuctem, uau CPS) B
NPOU3BOACTBEHHbIE NPOLECCHI.

MalwuHbl U 0bopypoBaHMEe AABHO NPEAOCTABAAIOT BO3MOXHOCTb cbopa MHGOPMALUM CO BCTPOEHHBIX
AATUMKOB, OAHAKO COBPEMEHHbIE METOAbI MALIMHHOTO 00y4yeHUs U aHaAM3a OOAbLIMX 06LEMOB MHOOPMALUK
NO3BOAAIOT CO3AAaBaTb AENCTBUTEAbHO MHTEANEKTYaAbHOE NMPOM3BOACTBO, YNpaBAATb 3arpy3koi NpOM3BOACTBA,
NPOrH03upPoBaTh KAYECTBO NPOAYKLIMH.

122

3KOHOMMWYECKWUE UCC/TIEAOBAHUA U PASPABOTKIN Ne8-2018



https://creativecommons.org/licenses/by/4.0/deed.ru|

HOO «MpodeccroHanbHan Hayka» ncnonbsyet Creative Commons Attribution (CC BY 4.0): avueHsuio Ha ony6/MKOBaHHbIE maTepuansb -
https://creativecommons.org/licenses/by/4.0/deed.ru |

UHayctpus 4.0 nepeBOAUT B LUOPY BECb XKU3HEHHLIW LUKA U3AEAUA - MPOEKTUPOBaHUE, NPOU3BOACTBO,
NpoAaxy, CEpBUCHOE 00CAYKMBAHME U YTUAU3ALIMIO, @ TAKXKE BCHO LENOYKY NOCTABOK.

Boobuie, «Uudpposusauus» (Digitalization) - 310 npouecc nepeHoca B UMPPOBYIO Cpeay OYHKUMKA W
AefiTeAbHOCTe  (OM3HEC-NpoLEeccoB) paHee BbLIMOAHABLUMXCA AOABMU W OpraHu3auusamu. Ludposusauus
npeAnoAaraeT BHEAPEHHWE B KaXAblA OTAEAbHbI acnekT AeATEAbHOCTU WHGOPMALMUOHHBLIX TEXHOAOTMW. Takum
obpasom, «Uudpposas TpaHcopmauus» (DigitalTransformation) - ato raybokue U BCECTOPOHHUE U3MEHEHUS B
NPOU3BOACTBEHHbBIX U COLMAABHBIX TPOLECCAX, CBA3AHHbIE C TOTAAbHOW 3aMEHOW aHAAOTOBbIX TEXHUYECKUX CUCTEM
UMOPOBLIMH, A TAKKE LUMPOKOMACLITAOHbIM NPUMEHEHUEM LUPPOBLIX TEXHOAOTHHA. Lindposas TpaHchopmauus
0XBaTblBAaeT He TOALKO CaMy NMPOWU3BOACTBEHHYID AEATEALHOCTb, HO U U3MEHEHWEe OPraHU3auUOHHbLIX CTPYKTYp
KOMNaHuii U 6U3HEC-MOAENEN.

B HacrosiLiee BpemMa MUP UMEET AEAO C TPETbeW BOAHOW LMdpPOBOi TpaHchopmauuu [ 6]. Xapakrepuctuka
BOAH uuppoBu3auun no M, Moptepy u Ax. XanneabMaHHy npeAcTaBAeHa B Tabn. 2.

Tabauua 2
XapaKTepUCTUKU BOAH LUPPOBOK TpaHCHOPMaLUM
NopsaA0K BOAHBI LM POBOI TpaHCGOPMAaLUK CopepXxaHue U xapaKTepucTuka
1 BonHa (1960 - 1970 ) Lndposuzauna u aBToMarTn3auna OTAEAbHbIX BHAOB

ACATEALHOCTH B LIENIOYKE CO3AAHHA LEHHOCTH, OT
o06paborkn  3aKazoB M OMAaTbl  CYETOB A0
aBTOMATH3NPOBAHHOIO KOMIIbIOTEPHOIO
MPOEKTHPOBAHNA H TNAHHPOBAHMA 1IPOH3BOACTBEHHBIX
PECYPCOB

2 BoAHa (1980 - 1990 ) HHTEpHET M PACHPOCTPDAHEHHE — KOMITBIOTEPHBIX
TEeXHONOTHH 1103BO/MAH TIEPEATH K HHTEMEKTYaAbHbIM
(ymHbIM) NPOH3BOACTBAM " 1A00aAbHbIM
HHTEIPHPOBAaHHbIM LENOYKAM 10CTABOK

3 BonHa (2000 - 2010 r) llepexoy k «MoAKNOYEHHBIM BeLyam» H Peobpa’oBaHHI0
BCEX [IPOH3BOACTBEHHBIX H COLUHAABHBIX CHCTEM B
KHOEPPHINYECKNE CHCTEMbI, CMEHA «MHPOPMALHOHHON
pesoswounn» (1960 - 1990x) «HMHTEMEKTYaNbHOH
PEBONOUHEH»,  POPMUPOBAHHE TaK  HA3bIBAEMOH
«HHpycTpmn 4.0y

Takum 06pa3om, uto6bl CTaTb KOHKYPEHTOCNOCOOHBIMU, 3aBOABI «3aBTPALLHEr0 AHSA» HOABLLYIO YaCTb CBOMX
onepauuii y)e AONKHbI NEPEBECTH B HOPMAT LUGPOBOro NPOU3BOACTBA.

LindpoBoe npou3BOACTBO — 3TO WHTETPUPOBAHHAA KOMMbIOTEPHAA CUCTEMA, BKAOualowas B cebs
CPEACTBA UMCAEHHOTO  MOAEAUPOBAHMA, TpexmepHoW (3D) BU3yaAM3aUMM, WHXEHEPHOTO aHaAu3a,
npeAHa3sHaueHHble AAA Pa3pabOTKU KOHCTPYKLMU U3AEAWH U TEXHOAOTHUECKMX NPOLLECCOB WX U3TrOTOBAEHMUA. AaHHas
TEXHOAOTUSI TaKXKe MO3BOASIET MOAEAMPOBATb NPOU3BOACTBEHHblE NMPOLECCHI, ONTUMHU3UPOBATb TEXHOAOTUU AO
HauaAa BbINyCKa NPOAYKTA.
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Ytobbl OTCAEXMBATL TEXHUYECKOE COCTOSIHUE NPOM3BOACTBEHHbLIX aKTUBOB M NMpepynpexaatb cbou, Bce
60AbLLIE KOMNAHWI U3 Pa3AMYHbIX OTPACAEH BHEAPAIOT B CBOO NPOAYKLIMIO MHTEAMEKTYaAbHblE LMGPOBbIE AATYMKK
KOHTPOAS 9KCNAYaTaLMOHHbIX NOKA3aTenel, UCTIOAL3YHOT MOOUALHbIE TEXHOAOTMU U AaHAAM3UPYHOT OOALLLKE AQHHbIE.
MoCTOAHHLIK MOHMTOPUHT, cOOpP M aHaAM3 BCEX AAHHbLIX MO3BOAAOT OYKBAAbHO «AepXaTb PYKY Ha NyAbce»
NPOMbILIAEHHOTO 060pyAOBaHUA U CBOEBPEMEHHO NMAAHMpOBaTb ero obcayxuanue. [lotomy uto 6aaropaps
aHaAu3y AaHHbIX 06 060pyaOBaHUM U3BECTHO OYKBaAbHO BCE — KaK OHO paboTaeT, kak BeAeT cebs B TOM UAU UHOW
CHTyallu, KOTAa AaeT cbou, Kakue ero y3abl CTOUT AMarHOCTUPOBaThL 3apaHee, He AOKMAAACh MAAHOBOIO OCMOTPa,
U KyAa 3anAaHMPOBATh AOCTABKY 3anyactei, He AOXKMAANCH HELLTATHO! CUTYaLMM.

CeroaHs, B aNoxy TpeTben BOAHbI LMdpoBOro npeobpasoBaHus 6U3Heca, cepBUcHaA OU3HEC-MOAEAL MOXET
CTaTb AA TPOM3BOACTBEHHbIX KOMNAHUW TEM peLLeHUEM, KOTOPOE NO3BOAUT COBEPLLUTL KaUueCTBEHHbIW CKauoK K
BEpLUMHAM KOHKYPEHTOCNOCOOHOCTU U 000/TH Te KOMNaHUKU, KOTOpble 0CTaHyTcA paboTatb No-cTapomy. PaHblue BO
rAaBe yraa CTOfiA NPOM3BOAUTEAL: YTO NPOU3BOAMAOCH, TO NOKynanocb. CerMuac obpaTHasn cUTyauus — BCe KPYTUTCH
BOKpYr notpebutens. Ewie HepaBHO 6U3HEC AONKEH BbIA U3yuaTh NOTpebUTEAer U NOACTPaUBaTLCA NOA HUX. Tenepb
3aAaya MEHSIeTCA: HaAO He MOACTPauBaTLCA NOA NoTpebutenei, a GopMUPOBaTh UX NOTPEOHOCTH.

Tak, «John Deere» - npou3BOAUTEAb TPAKTOPOB U YOOPOUHOM TEXHUKU AN CEAbXO3MPOU3BOAUTEAEH,
NbITAeTCA 0NEepPeAUTb KOHKYPEHTOB, CO3AaB CEpBUCHbIM OU3HEC, OCHOBAHHbLIW HA AAHHbIX, KOTOpPbIA cobupaer
o6pa3ubl NOYUBbI U AHAAM3UPYET NMOTOAHLIE YCAOBUSA, YTOObI NOMOUb pepmepam ONTUMU3UPOBATbL YPOXKAWHOCTL
CEeAbCKOXO3SINCTBEHHbIX KYAbTYp. AATuMKM B TpaKTopax W ApPYyrMx MallMHax NPeAOCTaBAAKOT AaHHble AAA
NPOrHO3MPOBaHMA 00CAYKMBAHUA; aBTOMATUUECKUE CMPUHKAEPHbIE CUCTEMbI CUHXPOHU3UPYHOTCA C AAHHbLIMMU O
noroae; a NnAaT$popma ¢ OTKpbITbIM NPOrpaMMHbIM 06ecneueHuem No3BOASIET TPETbUM CTOPOHAM CO3AaBaTh HOBbIE
CepBUCHbIE NPUAOXKEHHS [8].

B Poccuu cepBucHas 6U3HeC-MoAEAb ¢ HEAABHUX NOP TaKXke cTana HOPMaAbHOM NpakTHKOi. Hanpumep,
PXXA B 2011 roay 3aKAOUMAO KOHTPAKT ¢ Siemens Ha NoCTaBKy BOCbMM BbICOKOCKOPOCTHbIX N0e3A0B «CancaH» 1
AOTOBOP Ha UX TeXHUYecKoe obcayxuBaHue B TeueHue 30 aet [7].

MoOCKOBCKHiIA MeTPONOAUTEH NepBbIM NepeleA Ha MOAHOLEHHbI CepBUCHLIA KOHTpakT B 2014 roay,
3aKAIOUMB cornalleHue Ha nocraBky 832 BaroHoB Ana 104 noe3poB. 10 3T0My KOHTPaKTy BCA OTBETCTBEHHOCTb 3a
KauecTBeHHyto paboty 06opyaoBaHus B TeueHue 30 AeT byaet AexxaTb Ha npousBoautene - 0AO «MeTpoBaroHMalLL»,
BXOAALLEM B OAMH W3 KPYMHEWLIMX MALIMHOCTPOUTEAbHBbIX XOAAMHTOB Poccun [7]. 31a cxema no3BoAser
METPONOAUTEHY 3KOHOMUTb 15% Ha TexHuueckom o6CAyXMBaHWM BaroHoB. Kpome Toro, mocae nepexopa Ha
CepBUCHYI0 MOAEAb KOAMYECTBO HEUCNPABHOCTEH BaroHOB Ha HEKOTOPbIX AMHUAX CHU3WAACh Ha 56%.

Bcero HeCKOAbKO AET Ha3ap UCMOAb30BAHUE CEPBUCHON OM3HEC-MOAEAH ObIAO AOCTYMHO AMLLIbL Haubonee
pa3BuTbiM B 06AacTU UT KoMnaHUAM, HO CErOAHA 3TU TEXHOAOTUM AOCTYMHbI BCEM — BAaXHO AULLb YHTU Bnepea ot
ycTapeBLlUeil MOAEAH, B KOTOPOMW pa3AMUHbIE KOHTYPbI ynpaBA€HUECKUX CUCTEM NPEANPUATUA — OTAEAbI pa3paboTKH,
KOHCTPYMPOBaHUSA, NPOM3BOACTBA, NPOAAX U MAPKETUHTA — GYHKLIMOHUPYIOT Pa3pO3HEHHO.
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CoBpeMeHHOe KOHKYpeHTOCNoCobHOEe NPOU3BOACTBO AONKHO ObiTh:
e  KactoMu3nMpOBaHHbLIM;
o JHeproadpPpeKTMBHLIM;
e Pecypco3apdeKTUBHbLIM;
e [U6KMM (CNOCOOHBIM K ObICTPOW nepeHanapke Ha NPOU3BOACTBO APYroro BUAA MPOAYKLWM,
NPUHLUNUAABHO OTAMYHOM OT TOTO, UTO BbIMYCKAOT CEFOAHS);
e  KoMnakKTHbIM (MMHUMaAbHbIE BHYTPU AOTUCTUYECKUE LIENOYKH);
e  CrabUAbHbIM NO KAYeCTBY BbiMyCKAaeMO NPOAYKLWH.

Mo)XHO NpUBECTH eLLe pAA NapameTpoB, HO 3TU — OCHOBHbIE.

Mpon3BoOACTBO C NOAOOHLIMU XapaKTEPUCTUKAMU HEBO3MOXKHO 00€CneyuTb NPU HaAMYUK HA HEM Yen0BeKa.
Bce ocHOBHble 3aTtpaTtbl U NpoOAEMbI CYLLECTBYHOLMX NMPOU3BOACTB MPOUCXOAAT OT YEAOBEUECKOrO daKTopa.
YenoBek - crnaboe 3BeHO B COBPEMEHHOM NPOU3BOACTBE. [4].

MpuHATO cuutatbh, YT0 B OCHOBE GUAOCOPUM YETBEPTOWM MPOMBILIAEHHOW PEBOAOLUU AEXMT HAEA
«MHTepHerTa Bellei». B paMmkax aToi KoHuenuuu braropaps CoBpeMeHHOMY BbICOKOTEXHOAOTMYECKOMY OCHALLEHUIO
npeAMeTbl MOryT 06MmeHuBaTbCA MHPOpPMAaLUei U cobUpaTb AaHHbIE 6e3 yuacTua yenoBeka. OAHAKO 3TO He COBCEM
Tak. Upea «MHTepHeTa Bewwein» poAMAach 3apA0Ar0 A0 KoHuenuuu «MHayctpus 4.0» — ewe B 1999 roay. TepmuH
«MHTepHeT Belwei» npuaymanu B LieHTpe aBTOmMatnueckoin uaeHtudukaumu (Auto-ID Center) Maccauycetckoro
TEXHOAOrMYECKOr0 MHCTMTYTa, KOTOpbIW 3aHMMancsi uccaepoBaHuamu  RFID  (MeTop  aBTOMaTMUECKOM
MAEHTUUKALMK 0OLEKTOB).

YetBepras NpOMbILIAEHHAA PEBOAIOLMA, B CBOK OuyepeAb, Oa3upyercd Ha W3MEHEHWM NpPUHUMNA
OpraHu3auuu NPOU3BOACTBEHHbIX NPoLeccoB. DaKTMYECKU peub MAET 0 HOBOM NMOKOAEHUU CUCTEM, CTPaTErui
TEXHOAOTMI ONTUMU3ALUU TPYAA U CHUKEHUSA U3AEPXKEK.

WHTemeKTyanbHble KHGepdU3MuecKue YCTpOCTBa NepekpauBalOT OTPACAM M 3acTaBASIOT KOMMNAHWM
NepeoCMbICAUTL NMPAKTUYECKU BCE, YEM OHM 3aHUMAAUCb, HAuMHaAA CO cTpaterdd. B HOBoM mupe UUPPOBLIX
TEXHOAOTUI KOMMaHUAM HE06XOAMMO NMPUHATL AECATb CTPATErMYeCKUX PEeLleHUM, KOTOpble 0Ka3blBaKT CUAbHOE
BAUSIHME Ha Ka)XXAOE 3BEHO B LIEN0YKe CO3AaHUA LLEHHOCTH [6]:

o Kakumu cBoWCTBaMM U QYHKUMAMM AONKHA 00AapaTb HOBas «uMdpoBasn», UHTEMEKTyaAbHas
NPOAYKLUA KOMNAHWH;

o Kakue QyHKLMM BCTPOUTb B CaM NPOAYKT, a Kakue 0CTaBUTb B €ro 06Aake;

o Kakyto cuctemy BbIbOpaTh KOMNaHWUK OTKPbLITYH) UAM 3aKPLITYHO;

e Hapo Av KoMnaHuK camou pa3pabatbiBaTb NOAHbIA HA60P GYHKLUN MHTEAAEKTYaAbHOTO POAYKTA U
MHOPACTPYKTYPY AU MOPYYMUTL 3Ty paboTy NOApPAAYMKAM M NapTHepaMm;

o Kakue paHHbIe HY)XHbl KOMNAaHWK, YTOObI COBEPLUEHCTBOBATL CBOK) NPOAYKLMIO;
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e Kak KomnaHusa Gyaet pelwartb BONpoc 0 npaBe COOCTBEHHOCTU HA AaHHble, NOCTyNatoLwue 0T ee
NPOAYKLMH, U KaK U KOMy byaeT ob6ecneyeH AOCTYN K 3TUM AQHHBIM;

e [OAHOCTbIO MAM YACTMYHO OTKA3aTbCA OT CBOUX KAHAAOB CObITAa U CEPBUCHBIX CETE;

e Hapo AM KOMNaHWU MEHSATb CBOO OU3HEC-MOAEAD;

e HapoAv KoMnaHUM 0CBanWBaTb HOBbLIE BUABI AEATEABHOCTH, CBA3AHHbIX C NPOAAXKEH AAHHbIX O CBOEH
NPOAYKU1H;

e Hapo AM KOMNaHWM pacluUpaTb chepy CBOeH AEATEALHOCTH.

Cnocobbl B3aMMOAENCTBUA KOMNaHWK C noTpebutenaMu MeHslTC U3-3a becnpeueAeHTHbIX 06beMoB
AQHHbIX U BO3MOXHOCTEM LMUPPOBLIX, MHTEAMEKTyaAbHbIX MNPOAYKTOB. OTHOLIEHUA C KAMEHTaMW CTaHOBATCA
NOCTOSAHHBIMU U AATCA B TEUEHWUU BCETO XXM3HEHHOTO LIMKAA NPOAYKLIMK, BKAKOUYAS €€ YTUAU3ALIUIO.

MHorMe AOAFOCPOYHbIE MPEUMYLLECTBA BHEAPEHUS CUCTEM YNPABAECHUA )XU3HEHHbIM LMKAOM W3AEAUs
(PLM), Hanpumep, He ypacTcsa peaAu3oBatb 6e3 HaaMuua 3GPEKTUBHOI CcTpaTernu uuppoBoro NPoU3BOACTBA, O
KOTOPO# roBOPUAOCH Bbille. OHa ABAAETCA OAHMM W3 OCHOBHbIX «KWUTOB», Ha KOTOpbIX 6asupyetca ueTBepTan
NPOMbILUAEHHAN PEBOAIOLIUA.

9KoHOMMKA BO BCEM MUpE HauMHaAEeT pabotatb N0 NPUHLUNY NOANUCOK U aBOHEMEHTOB. B CBA3M ¢ 3TUM
6u3sHec, uto6bl camomy ObiTb ycneLIHbIM, TPOCTO BbIHYXAEH 06ecneunBaThb ycnewHoOCTb KAMEHTa.

Ana 6U3HECA 3TO, KOHEUYHO, OYEHb CAOXKHAA MOAEAb, MOTOMY YTO Tbl Kak NPOAABEL, AOMKEH BOCXULLATb
KAMEHTa KaXKAbl AeHb. ECAM TBOM YCAYTU He HpaBATCA KAMEHTY, eMy OYAeT AOCTAaTOYHO 3arpy3uTb HOBOE NPUAOXKEHUE
u pabotatb ¢ Apyroi KomnaHuei. Hanpumep, notpe6uTeAb MOXET HACTPOUTL U NPUOOPECTU HACTPOEHHBIN C Be6-
caiita KomnaHuu HoBbli Tesla 3a BoceMb MUHYT [10]. OAHaKO, Takue MOAEAM TOpa3A0 AOAblUe 3apabatbiBatoT
HaMHOro 60AbLLE AEHEr, NOTOMY UTO B TEYEHUE MHOTUX AET NPUXOAAT NOBTOPHbIE 3aKa3bl OT UMEHOLLUXCA KAMEHTOB,
pabotaert 6ecnaatHoe capadaHHOEe paAuo U Tak panee [2]

HoBble BO3MOXHOCTU KMOEpPU3NUECKUX YCTPOICTB, MHOPACTPYKTYypa WU TFeHEpPUpYEMble UMK AaHHbIE
MeHAI0T paboTy 6yKBaAbHO BO BEX 3BEHbAX LIENOYKU CO3AaHMUA LEHHOCTH, B Tom uncae B HUOKP, UT, npousBoacTse,
AOTUCTMKE, B NPOAAXaX M NOCAENPOAAXHOM 06CAyKUBaHWKU. Tenepb BCe NOAPA3AEAEHUA AONKHbI TOpasp0
TIWaTeAbHee KOOPAMHUPOBATbL CBOK PaboTy, NOCKOALKY GpOPMUPYIOTCA HOBble GOPMbl MEXPYHKLMOHAALHOTO
COTPYAHMYECTBA, B TOM YUCAE W BO-NEPBLIX 0611an 0TBETCTBEHHOCTb 3@ AaHHbIE, NOCTOAHHOE COBEPLIEHCTBOBAHUE
NoCAENPOAAXHOIo 06CAY)KMBAHWA U OTHOLLEHWI ¢ NnoTpebutenem.

LiudppoBoe Npou3BOACTBO — 3T0 KOMNbIOTEPU3ALIMA BCEX PaOOUMX MECT Ha NPEANPUATUM, KOTAA B EAUHYHO
MHOOPMALMOHHYHO CeTb 06bEe AMHAOTCA BCE NPOU3BOACTBEHHbIE 06BEKTDI, IAKOC 3TO UCTIOAb30BAHUE COBPEMEHHOTO
NporpamMmmHoro obecneyeHus AAA ynpaBAeHUA 00beKTaMu.

B ocHoBe UHaycTpumn 4.0 nexat coBpeMeHHble BO3MOXHOCTH MHPOPMALMOHHBLIX TEXHONOTUI B 00AACTH
06paboTku 60AbLIMX AQHHBIX, CAMOO0OYUYALOLLMXCA CUCTEM, KOMMYHUKaLMiA U ACY TEXHOAOTMYECKMX NPOLIECCOB.
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OHM N03BOAAIIOT Ha 0a3e HAKOMAEHHbIX NOKa3aTenei, TeAeMETPUYEeCKOW MHGOpMauuW aHaAU3UPOBaATb
PeXUMbl PaboTbl CAOXHbIX arperatoB U cUcTeM, NpeAcka3blBaTb UX TEXHUYECKOE COCTOSIHUE B 3aBUCUMOCTH OT
KOHKPETHbIX YCAOBUI 3KCNAyaTaLuK, NAAHUPOBATb HEOOXOAUMbBIE NPOLEAYPbI MO CHUXKEHWIO NPOU3BOACTBEHHbIX
PUCKOB, NOBbILWATh 3P GEKTUBHOCTb UCNOAL30BAHMA OCHOBHLIX CPEACTB, CHWXATb IKCNAyaTaLUOHHbIE PAaCXOAbI.

Mepexoa Ha uMdpoBoe NPOU3BOACTBO NOAPA3yMeBaeT 00beAUHEHWE B €AUHYHD MHOOPMALMOHHYH CETb
BCEX pabounx MecT Ha npeAnpUATUK. Lieab - cBoeBpeMeHHbIn 00MeH 0O0bLEKTUBHBIMU AQHHBIMU MEXAY BCEMU
aBTOMaTU3UPOBaAHHLIMU CUCTEMAMMU YNPABAEHUSA, a TaKke 060pyAOBAHUEM, YTO AOAKHO NPUBECTU K NOBLILLEHMWIO
3G PEeKTMBHOCTU PaboTbl BCEX YUaCTHUKOB 3KOCUCTEMbI NpeAnpuaTUA. TakoW nepexoA NOApa3yMeBaeT CO3AaHUe
€AVWHOro UHGOPMALMOHHOTO NPOCTPAHCTBA, NPEACTABAAOLLEr0 U3 cebs NATMYPOBHEBYIO NUpamuay (puc. 2) [3].

BepxHuii 6u3Hec-ypoBeHb - 310 ERP-cuctema, Ha ee ocHoBe paccuuTbiBaeTcA NOTPEOHOCTL B MaTepUanax,
NPOM3BOACTBEHHbIX MOLLHOCTAX, (GOPMUPYIOTCA 3aKa3bl Ha 3aKynky W NPOU3BOACTBO. Aanee caepyer
NPOM3BOACTBEHHbIA YPOBEHb, Ha KOTOPOM C nomouwpbid MES-cuctembl cocTaBAsieTcA rpaduK 3arpysku
060pyaOBaHMA, BbINOAHAETCA NAAHUPOBAHUE W3rOTOBAEGHUA AeTaned. TpeTHii YpoBeHb - TEXHOAOTMUecKas
npopabotka B PDM-cucteme. YepteX M TpexmepHas MOAEAb MW3AEAMA pa3pabatbiBaloTcA Ha YpOBHE
npoektupoBaHuss B CAD-cucteme. U nocnepHui, 6a3uCHbIA ypoBeHb NUPaMUAbI, HA KOTOPOM CTPOMUTCA Bce
0CTaAbHOE, - MOHUTOPUHT paboTbl 060pyAOBaHMA U NEPCOHAAA. ITOT yPOBEHb HY)XKHO aBTOMATU3UPOBATh B NEPBYI0
ouepeAb, TaK KaK XypHaAbHO-OymaXHble MeToAbl cbopa M XxpaHeHMA WHPOpMAuuu He MoryT obecneuutb
06BLEKTUBHOCTL U CKOPOCTb Nepeaaud WHPopmauuu. Ha umdpoBoM NpoM3BOACTBE 32 MOHWUTOPUHI OTBEYAHT
cuctembl knacca MDC (Machine Data Collection). OHM no3BoAAlT cobupatb AaHHbie 0 pabote Bcex
NPOU3BOACTBEHHbIX 06LEKTOB Ha 0CHOBE BCTPOEHHbIX UHTEANEKTYaAbHbIX AATYMKOB, KOHTPOAMPOBATL NPOU3BOACTBO
U 3G GEKTUBHO yNpaBAATb UM.

Cuctema MOHUTOPUHTA NO3BOASIET CTAaHKaAM CaMUM OTYUTbIBATLCA O CBOE#H pabote, 06X0Af «KypHaAbHbIE»
METOAbl MOAYYEHUSI UHOOPMALMKU U KaK CAeACTBME OAOKUPYA CyObeKTUBHbIe pellieHua Ha mectax. OAHO 3To yxe
3HAYMTEAbLHO ONTUMMU3UPYET Npouecc, Npubamxas anoxy uuppoBoro NPou3BoAcTBa. K coXaneHuto, A0 CUX nop
MHOrMe NpPeAnpUATMA 3aBUCAT OT YEeAOBEUYEecKoro daktopa, Hanpumep, OT AOSIALHOCTM OAHOIO TEXHOAOra WAM
oneparopa.
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BusHec-ypoBeHb

MPOVN3BOACTBEHHbI YPOBEHb MES

TexHONOrnyecknii yposeHb CAM/CAE, PDM

YpoBeHb NpoeKTUpPOBaHUA

Cucrema MOHWUTOPUHra

PucyHok 2. UHpOpMaLMOHHAA apxUTEKTYpa COBPEMEHHOTO NPeANPUATUS.

MDC-cuctembl N03BOAAIOT NOBbIWATL 3GPEKTUBHOCTL COBPEMEHHOTO NMPOU3BOACTBA 6€3 CyLIECTBEHHBIX
BAOXXEHUI, NapaMeAbHO pellan U Apyrue npobaembl.

PabotaloT atTh cucTeMbl Ha OCHOBE NPOrpamMmM NPOTOKOAOB MOHMTOPUHIA AN cTaHKoB ¢ UMY, koTtopble
CYMTBLIBAIOT NOAPOOHYI0 MHGOPMALUIO O COCTOSHUAX 060PYAOBAHMA U NPOUCXOAALLUX HA HEM U3MEHEHHUAX.

BOALLIMHCTBO POCCUMMCKUX NpeAnpuaTHid nepepabaTbiBatolux oTpacaer noctpoeHbl B 1940-1960 rr.
3HauuTenbHas 4acTb MX 06opyaoBaHMa BbinyweHa B Ayywiem cayyae B 1980-x rr. Cuutaercs, yto Takoe
obopypoBaHMEe He MOXET ObiTb MCMNOAb30BAHO AN CO3AAHMA LUGOPOBOT0 ABOMHMKA, TaK KaK HecnocobHo
nepepaBatb AaHHble UMGPOBLIM cucTemam. OAHAKO, €CAM CTAaHKM CAMILKOM CTapble UAM He UMENOT CETEeBOro
BbIX0AQ, K HAM MOXHO NOAKAOUMTL TEPMUHAABI-PETUCTPATOPbLI, KOTOPLIE YKe NOAKAOYaKTea K cucteme UMY naun
INEKTPOABTOMATUKE CTaHKa AAA  cbopa HyxHOW uHbopmauun. WHpopmauma o pabote CTaHKOB U
NPOU3BOACTBEHHOIO NepcoHana 0TNpaBASeTCA Ha cepBep, rAe U3 Hee GOPMUPYHOTCA OTYETLI AN PYKOBOAUTEAEH U
OTAEAbHbIX CAYXO.

OAHO M3 OCHOBHbIX HanpaBAEHUW CTPATErHuecKoro pa3BUTUA 3KOHOMMUKU - LMdpoBasa TpaHCcPopmauus
Bcex cdep, B TOM YUCAE U cHepbl NPOMbBILUAEHHOTO NPOU3BOACTBA, NO3TOMY BEAyLLME CTPaHbl BIAOTHYHO MOAOLLAK K
upeanbHoOM mopend UMHpyctpun 4.0 - NOAHOCTbIO OUMPPOBAHHOMY U aBTOMATU3UPOBAHHOMY MPOWU3BOACTBY,
KOTOpOE yNpaBAAETCA MHTEMEKTyaAbHbIMU CUCTEMAaMMU B peXXMMe peanbHOro BpeMeHu 6e3 yuacTus uenoBeka.

Mo oueHKam aKcnepToB, NOATOTOBMBLUKX AOPOXHYH KapTy «TexHeT», 00beM ro6aAbHOro pbiHKa TEXHONOTUM
AN KOMMOHEHTOB «pabpuk byaywiero» Boipactet ¢ $368 mapa. no utoram 2015 ropa po $1,757 1TpaH. K 2035 roay.
AHaAUTMKK NOACUYMUTAAM, YTO HAUOOABLLYH AOAKD B 3TOM 06beme K 2035 roay coctaBaT ctaHku ¢ UMY ($281,4 mapa.),
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TEXHOAOTUM NPOMbILIAEHHOTO MHTEepHeTa ($255 MApA.), NpombllwAeHHble po6oTbl ($241,6 MApA.), aAAUTUBHbIE
TexHonoruu ($216,4 mapa.) [14].

Poccuiickue NpoMBbIWAEHHbIE NPEANPUATUA NOKA He roTOBbl K HOBbIM TEXHOAOTMYECKUM peanusMm —
uMdpoBM3aLMM U paboTe Ha NPUHLMNAX MHAYCTPUAALHOTO MHTEPHETA, CAEAYET U3 COBMECTHOrO MCCAEAOBaAHUSA
KomnaHuu «Ludppa»  (BXOAMT B rpynny KomnaHui «PeHoBa» Buktopa Bekceabbepra) u MuHucrepcrtea
NPOMbILAEHHOCTH 1 TOproean (MuHnpomtopr) [5].

B pamkax uccrepoBaHus, NnpoBeAeHHOTo B Hauane 2018, roaa 6biav onpoeHbl 200 cpeAHUX U KPYMHbIX
NPOM3BOACTB, 6H0AbLLAA YaCTb KOTOPbIX 3aHUMAETCH CTAHKOCTPOEHUEM U TAXKEAbIM MaLIMHOCTPOEHWEM. JKCNepPThbl
OLUEHMAM  OCHALLEHHOCTb  MPEANPUATMA  HEeOOXOAMMOW  MHPACTPYKTYpOW, CUCTEMaMM  Yy4yeTa U
aBTOMaTU3UpPOBaHHLIM 060pyAOBaHKUEM. Lieabio paboThl ABASAACH OLEHKA PeaAbHOW U NOTEHLUAAbHOW TOTOBHOCTH
POCCUIACKON NPOMBILAEHHOCTU K HOBbIM TEXHOAOrMYECKMM peaauam. B Tom yucae oueHMBaAaCcb roTOBHOCTb K
ONTMMU3aLMKU PAB0Tbl HA NPUHLMNAX UHAYCTPUAABHOTO MHTEPHETA BELLEN.

3atpatbl 55% NpPOMbILWAEHHBIX NPEANPUATUI PocCMKM HA UMPPOBU3ALIMIO U pa3BUTHE UT-UHPPACTPYKTYpHI,
TO €CTb CO3AaHUE CUCTEMbI aBTOMATU3aLMK PaboTbl NPOMbILIAEHHOTO 060pYAOBaHUA uepe3 ero NOAKAOUEHUE K
CeTH UHTEPHET; BKAIOYAET AaTUUKK, CEHCOPbI, CPEACTBA NepeAayn U 06paboTKu AQHHBIX M Ap., He npeBblwatT 1%
T Ux Bropxkerta.

ba3oBbiM ychoBMEM  UMPPOBU3ALMM  UCCAEAOBATEAM  Ha3BaAM  OCHALLEHHOCTb  NPEANpPUATHA
060pyAOBaHMEM C YUCAOBbLIM NporpaMmHbiM ynpaBaeHuem (UMNY). B Poccun avwb y 14% 3aBOAOB Takoro
o6opyaoBaHua 6oAblwe NonoBUHLI. Haubonbliee koaMuecTBo craHkoB ¢ UMY uccaepoBatenm 3apuKCMpoOBaAM B
aBUanpomblwAeHHOCTH — noutn 30%. Moutn 20% craHkoB ¢ UMY umeetcs B npubopocTpoeHuu, uytb 6oree 10% —
B CTAaHKOCTPOEHWHU. ANA CPaBHEHMA: B aBTOMOOUAECTPOEHUU W TAXKEAOM MALUMHOCTPOEHUM 3TOT NOKa3aTeAb He
pocturaet 10%. Mpu atom okono 80% onpoLIEHHbIX NPEANPUATUIA HaMepeHOo NPUobpeTaTb AONOAHUTEALHbIE CTAHKM
B TEUEHUE CAEAYIOLLUX TPEX AET.

Ewe oaHO ycnoBHe AN npoBeAeHHS LUMGPOBOWA TpaHCcHOpMaUMU — HaAMUME Ha NPEANPUATHM
aBTOMAaTM3UPOBAHHOM CUCTEMbI NAAHUPOBaHUA U yueTa (ERP-cuctem). CornacHo CCA€ AOBAHUIO, TAKUE CUCTEMbI HE
ObIAM ycTaHOBAEHbI Y 20% pecnoHAEHTOB. [py 3TOM 60ABLUMHCTBO ONpPOLLIEHHbIX NOAb30BaAch ERP-cuctemoit o1 1C
(46%), Apyrux oTeuecTBeHHbIX KomnaHui (ewe 4%) uau cobetBeHHoM pa3pabotkoi (9%). 06 McnoAb30BaHUM
cuctem ot Microsoft coobwmam 7% pecnoHpeHToB, cuctem oT SAP — 5%.

PacnpoctpaHeHue cepBUCHOM 6U3HEC-MOAEAM BAUSIET HA CTPYKTYPY BbIpY4YKM MUPOBO# NPOU3BOACTBEHHOH
otpacau. Mo nporHo3y arentctBa IDC, kK koHUy 2017 ropa NpoAyKuMs ¢ ULMGPOBOWA COCTABAAIOLLEH KPYNHEWLINX
rno6anbHbIX KOMNAHKIA AONKHA Oblna NOKa3aTb BABOE OOAbLLKIA POCT N0 BLIPYUYKE, YeM BECb OCTaAbHOM NOPTHEAb UX
NPOAYKTOB W YCAYT [7].
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MpoBepeHHOe MUHNPOMTOProM COBMECTHO C KOomnaHueil «Uudpa»  uccrepoBaHWE NOKA3bIBAET, YTO
CEroAHs NPOMbILIAGHHOCTU Poccun HeobxoAUMO CHOKyCHpOBaTLCA HAa BHEAPEHUN UHHOBALMI UMEHHO B GU3HeC-
MOAEAb U NPOLLECC NPOM3BOACTBA NPOAYKTA.
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Digital transformation of industrial enterprises. Problems and model of transition.
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Annomayusa. Hem bosee Bvipaxatoujeco becnokoiicmBo mepmuna 6 ceeo0HAUIHeN KOpnopamubHot AeKcuke, uem
«yuppobas mpancgopmayua». Liudpobas mpancdopmayus - 3mo padukaivHsle usmenenus. B cmamve paccmompenss
1podaeMbl, KOMOpbie UCHbIMbIBAI0M NPOMbLULACHHbIE NPEONPUANUA NpU nepexoe K YugpoBomy, «ymHomy» npousboocmby.
IIpedcmabren anarus usmenenuil 6udof deamesvHocmu 6 mpaduyuoHHOT yenouke co30anus cmoumocmu, Bvi3banvie
nepexodom x yugppobomy npousboocm8y. Ipousbedena oyenxa cmpykmypHuixX USMeHeHUT NPOMbIUACHHbIX NPeONPUATIUTL
Ha ocHoBe onvima bempaubanus copmbeprvix komnanutl 6 yuppobyro sKoHOMUKY.

Abstract. No more than expressing concern about the term in today's corporate vocabulary than "digital
transformation". Digital transformation is drastic changes. The article deals with the problem, experiencing industrial
enterprises during the transition to digital, "smart" production. An analysis of changes in activities in the traditional value
chain resulting from the transition to digital production. Evaluate the structural changes of the industrial enterprises on the
basis of the experience of embedding software companies in the digital economy.

KaoueBvie caoBa: Unoycmpua 4.0, yugppobas mparcpopmayus, ymHvie npoOykimbl, Uenouka co30aHUSA
CHOUMOCTIU, OP2AHUSAYUOHHAS CHIPYKIYPA.

Keywords: Industry 4.0, digital transformation, intelligent products, value chain, the organizational structure.

PeueH3eHT: BorownH AHapen BAaAUMUPOBHY, KAHAWAAT IKOHOMUUYECKMX HaYK, AOLLEHT KadeApbl TOProBoro

Aena u mapketuHra @rAQY BO «Cubupckuii pepepanbHbIi yHUBEPCUTET»

CoBmecTHas aBTOMaTM3auua U pob0TM3aLmua NPOM3BOACTBEHHBIX NPOLECCOB B MUPOBOW NPOMbILIAEHHOCTH
Hauanacb ewwe B 1970-e roabl. Mpu atoM, 15—20 AeT Ha3ap HA OAMH PYKOBOAUTEAL MPOMbILLAEHHOIO NPeANPUATUA
He MOr meutatb 0 TOM YpOBHEe NPOU3BOAMTEALHOCTU TpyAa, KOTOPbIA CeropHa obecneunaa aBTOMaTU3aLMUA
npousBoAcTBa. OAHAKO CEroAHA MHOTME MOHUMALOT, YTO B MUpE 3anyLieH HOBbI, 0TYACTU HEBEAOMbI, MEXaHU3M,
BO3MOXHO, Aaxe 6onee MacluTabHbIX U3MEHEHHI, KOTOPbIE eLLEe pa3 NepeBepHYT XXU3Hb NP e ANPUATHIA.
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KoHuenuusa «Mupyctpusa 4.0», uam YetBepTtasd NpoOMbILAEHHAs PEBOAIOLMA, NPEAYCMaTPUBAET CKBO3HYH
uMdpoBU3aLMI0 BCEX GU3UUECKUX aKTUBOB NPEANPUATUS U UX UHTETPALIUIO B €AUHYHO 3KocucTeMy. Bpoae Obl HoBas
napaaurmMa Aaet HOBble M paBHble BO3MOXHOCTU AAA BCeX. OAHAKO, UCTOPUA AOKa3biBaeT, UTO CMeHa ¢popmaLuu
MOXET CTaTb HauaAOM KOHLA AAA TeX NPEeANpUATUH, KOTopble K HeW He ObiAv rotoBbl. TOAbKO OT BbICLLENO
MeHeAKMEHTa NpeANPUATUIA 3aBUCHUT, AQAYT AU U3MEHEHUA HOBbIW TOAUOK AAA pocTa GU3Heca AU NPUBEAYT K 3aKaTty
LLeAbIX OTPacAe IKOHOMUKH.

Ectb av 6onee Bbipaxatowwuii 6€CNOKOWCTBO TEPMUH B CETOAHSILLHEA KOPNOPATUBHOW AEKCUKE, 4eM
«yudposan TpaHcoopmauua»? HaBepHoe, HET, yuUTbIBasA BbICOKUE CTaBKH.

LUudpoBas TpaHchopmaumusa - 3T0 papuKanbHble M3MeHeHHsi. OHa MeHsieT Bce - Kak pa3pabatbiBatotcs,
NPOU3BOAATCA, NPOAAIOTCA, NOCTABAAKOTCA U 00CAYKMBAKOTCA NPOAYKTbI. LiGpoBU3aLua 3acTaBASeT reHepanbHbIX
AMPEKTOPOB NEPE0CMbICAUBATL, KaK KOMNAHWK BbINOAHAKOT CBOM 6U3HEC-NPOLECCHI, KAKUE UCTIOAb3YHOTCA METOADI
ynpaBAEHUSA U KaK YCTPOEeHbl MHPOPMaLMOHHbIE CUCTEMDI, @ TAaKXKE Y3HaTb BCE 0 XapakTepe B3aUMOOTHOLLEHWI C
KAMeHTamu [15].

Korpa pykoBoAWUTEAEH NMPOMBILAEHHBIX NPEANPUATMIA CNpaLIKMBalOT 0 TOM, YUTO OHM NOApPA3ymMeBalOT NOA
«UHUPPOii», HEKOTOPbIE CYMTALOT 3TO 0OHOBAEHHLIM TEPMUHOM TOT0, YeM 3aHMMaeTca ux UT-noapaspeneHune. Apyrue
COCpeAOTOYEHbI HA LUUOPOBOM MapKETUHre UAM npopaxax. Ho oueHb HEMHOrMe UMEOT LWMPOKUK, LEAOCTHLIN
B3rAIA Ha TO, YTO Ha camMOM Aene 03HauaeT uudposas TpaHchopmauua. Ikeneptol McKinsey paccmatpuBaem
uMPpoByH0 TPaHCHOPMALMIO KaK MOYTU MTHOBEHHYI0, GecnaaTHy0 U 6e3ynpeyHyl0 BO3MOXHOCTb MOAKAUEHHS
ANOAEH, YCTPOUCTB U OU3UUYECKUX 00beKToB B A0OOM Mecte [4]. He umes uetkoro onpepeneHUs LUOPOBLIX
TEXHOAOTWI, KOMNIAHUMU W30 BCEX CUA NbITAKOTCA CBA3ATb LUGPOBYH TpPAHCHOPMALLUIO CO CBOMM BU3HECOM.

KomnaHWM MMeKT BbiCOKME amMOMLMKU: OHU OXMAAIOT, YTo LUPPOBbIE MHMLMATUBLI ByayT obecneunBatb
€XXEeroAHbIA POCT U 3KOHOMUYECKYH 3QHEKTUBHOCTL 0T 5 A0 10 NpoLEHTOB, @ MOXET U H0Aee B TEUEHHE CAEAYHOLLIMX
Tpex-nAtu AeT.  [9].

UccnepoBaHue, npoBepeHHoe McKinsey & Company u MobanbHbim uHcTMTYTOM McKinsey, nokasano, uto
uMdppoBM3aLMA OKa3biBaeT pajUKaAbHOE BO3AEHCTBUE Ha AeAOBY cpepy. B uyacTHocTH, MccAepOBaHUe
AEMOHCTPUpYeT, Kak uudpoBas TpaHcHOPMaLUA MOXET OTPULLATEAbHO CKA3aTbCA HA KOMMNAHWAX, UTHOPUPYHOLLUX
uMdpoBLIE MHHOBALMK, BNOAOBUHY CHWXAs POCT UX BbIPYYKU U HA TPETb COKpaLLasa poCT UX NPUOLIAM A0 BbINAATDI
npoueHToB 1 Hanoros (EBIT).

HecmoTtpA Ha npPOAEMOHCTPUPOBaHHbIE NpPEeUMyLLECTBa MOAXOAQ, KOTOPbIM Ha3bliBaeTca uudpoBOM
TpaHchopmaLmei, HeMHOrMe KOMNaHWKU UCMNOABL3YIOT ero B NoAHOK mepe. UccaepoBanne 2016 ropa nokasano, uto
Bcero 16% KoMnaHuit npeANPUHAAM AEHCTBEHHDIE LWArK K LWPPOBOM TpaHCHOPMALIMHK, TO ECTb PECTPYKTYPUPOBANU
cBOM 6u3Hec-nopThenb (0TKA3aBLWIMCb OT CAAOEOWMX HanpaBAEHWH U paclupuB 6onee NPUOBLIALHBLIE) MAM
MHBECTUPOBaAM 60AbLLE CBOUX KOHKYPEHTOB B arpecCUBHYI0 LUPPOBYIO CTpaTeruto. AaHHble, noAyyeHHble McKinsey
ot 1650 komnaHui no Bcemy MUpYy B pamkax 6onee nospHero uccaepoBanus (cepepuHa 2017 ropa), Takke
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NOATBEPAUAU, UTO MeHee 20% KOMNaHUKA MAYT YCMELHbIM NyTeM LUUPPOBOW TpaHCHOpPMaLUUK. U3 3TOr0 MOXKHO
cAeAaTb BbIBOA, YTO, HECMOTPA Ha MNpeAynpeXAEeHUs IJKCNepToB, OOAbLIMHCTBY KOMNAHWA He Yypaetca
apanTMpoBaTbCA K YCAOBUAM LUGPOBOIA 3pbl [2].

Kak noka3sbiBaeT npaktuka, 6e3 npaBUALHOW AOPOXHOW KapTbl LUPPOBOH TpaHCHOPMALMKU U Pa3yMHOI0
ynpaBAeHUS, He06XOAMMOro AAS €€ BbIMOAHEHUS, CYLLLECTBYET peaAbHas ONacHOCTb NyTelwecTBUA B HENPaBUALHOM
HanpaBAE€HUHU, AMOO CAMILKOM MEANEHHO NepeMeLaThesl B NpaBUAbHOM HanpaBA€HWUH, AM60 BooOLLE He ABUraTbCA
Bnepea[9].

Utobbl He oka3aTtbcA 3a 6opToM OU3HEcy He0OXOAMMO, KakK COBETYHOT 3KCMepTbl, Nepectatb MbICAMTb
ctpaterusimu [5]. Ctpaterusi — ato cTpeaa, BbinyleHHas U3 AyKa. ECAM oHa ObeT He B Ty MULLIEHb, NOAb3bI OT Hee —
HOAb. CHauana Hap0 NOHATb, N0 KAKUM MULLIEHAM 6UTb, @ NOTOM CTpeAsTb. CTPeAsTb Mbl y)ke HayuuAuChb. Tenepb
CAeAYET HayuuTbCs BbIOUPaTb MULLEHHU. AAS 3TOFO HY)XHO NEPEXOAUTb HAa Hay4yHO 060CHOBaHHOE NPOrHO3UpOBaH1e
C NpUMEHeHMEeM OOAbLIMX AAHHLIX M CNeLUaAbHbIX NMpPorpamm, Kotopbie Morytr obpabatbiBatb MUAAMOHBI W
MUAMAPABI 6aliT pasHOPOAHOW MHPOPMaLMKU. C NOMOLLBIO MOAYYEHHDBIX MPOrHO30B HAAO BbICTpaUBaTh CLLEHAPUM
6yaywero. ®aktMuecku 310 OTBETbI HA BONPOC «YT0 OYAET, €CAW..» — OHM NO3BOAAIOT KOMNAHUW NOCTPOUTbL
AOPOXHYIO KapTy, KOTOpas NOKaXeT, Kak AeMCTBOBAaTb NPUTOM UAM MHOM BapuaHTe pa3BuUTUsa cobbiTMi. CueHapuu
NOBbILIAIOT WaHCLl 6U3HEca Ha apanTauuio K LMGPOBLIM U3MEHEHUAM.

CeroaHA MHOTrMe KOMNaHWM, B TOM YUCAE POCCUHCKME, cnewat, ctatb 6onee uuppoBbiMu. Ho uto 3to
03HayaeT? AAA HEKOTOPbLIX PYKOBOAMTEAEH 3TO KacaercA TEXHOAOTMHA. AAs APYrMX LMGPOBLIM ABAAETCS HOBbIN
cnoco6 B3aMMOAENCTBUA C KAMEHTAMU. A AASL APYTHUX - 3TO COBEPLLEHHO HOBbIN cnocob BepeHMa 6usHeca. Hu opHO
U3 3TUX onpeAereHUH He 00s3aTenbHO HeBepHo. Ho Takue pa3HooOpasHble NEepCneKkTUBbI YacTo OTpaXaloT
OTCYTCTBME COrAaCOBAHHOCTU B PYKOBOACTBE M/WUAM OTCYTCTBME 00LLEr0 BUAEHUA TOTO, KyAa AONKEH UATH BU3Hec.
70 YacTo NPUBOAMUT K NO3TaNHbLIM MHULMATUBAM MAM OLIMOOUHBIM YCUAMSIM, KOTOPbIE NPUBOAAT K YNYLLEHHbIM
BO3MOXHOCTAIM, BAAbIM Pe3yAbTaTaM UAK AOXKHBIM NycKam [8].

LudpoBble MHCTPYMEHTbI HEAb3Sl NPOCTO B3ATb KYNUTb U NOAKAOYMTb K OpraHu3auuni. OHMU MHOFOrpaHHbl,
LIMPOKO PacnpoCTpaHAOTCA U COCTOAT He TOAbKO M3 TexHoAorui. LludpoBas TpaHchopmauua — 3T0 NOCTOAHHDIH
npouecc, MeHaLWMUi cnocob BepeHUa 6usHeca. OHa TpebyeT 0CHOBATEAbHbIX WHBECTULMIA B HABbIKK, NPOEKTHI U
uHdpacTpyktypy. Kpome 10ro Heobxoauma cBoero popa «ouuctka» UT-cuctem. OHa Tpebyer U3MeHeHUI AoAeH,
MaLUKH U 6BU3HEC-NPOLECCOB CO BCEMU BbITEKAKOLMMMU U3 3TOT0 NOCAEACTBUAMU. OHA TaKke TpebyeT NoCTOAHHOIO
MOHMTOPMHIa U BMELLATEALCTBA PYKOBOACTBA [6].

CraHoBAeHUe LUdPOBOM OpraHM3aLumu TpebyeT KOPEHHOro U3MEHEHHUSA TOro, Kak Bbl AenaeTe 6usHec. HoBble
TEXHOAOTUM U OM3HEC-MOAEAM PACTyT B LEAbIX CEKTOPaX IKOHOMMWKM, Yrpoxas AEHCTBYHOLIMM NpPeANpPUATHAM
becnpeueAeHTHOM BOAHOW pa3pyLIMTEAbHbIX CHA.

B 60AbLUMHCTBE PLIHOYHBIX CEKTOPOB KOHKYPEHLIMA CTana becnpeLeAeHTHO XeCTKOM. [1oA AaBA@HWEM PbIHKA
O13HEC BbIHYXAEH MEHATLCA «M3HYTPU»: TPAHCHOPMUPYETCA CTPYKTYPa KOMNaHUI, UX paboune npouecchbl, 6a3oBble
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NPUHUMNBI, NPeANPUHUMATEAbCKAS UAEONOTHA. BOBHE, Ha OTKPLITOM KOHKYPEHTHOM NoAe, BU3HeC ABUXYTCA NO NYTH
BUPTYaAbHbIX U3MEHEHUH.

Yt06b1 BbDKMTb, KOMNAHMM MACCOBO NPUMEHSAIOT LUPPOBLIE CPpeACTBa H0PLOLI 32 KAMEHTA, KOTOPbIHA XUBET
Tenepb B NPAKTUUECKH NOAHOCTbID BUPTYaAbHOM MUpe. U CAMLLIKOM 4acTo CMOTPUT He Ha peaAbHblid ToBap, a - B
cmapt¢oH. Moatomy B cektopax b2c ppaiiBepamu UUGpoBOI TpaHCHOPMAaLMKU CTAHOBATCA NOAb30BaTEAU: paboTas
c rapxetamu, Bebcantamu u MOOUAbHBIMU TPUAOXKEHUSMM, OHU PAHO UAM NO3AHO HAUYMHAKOT 0XMAQATD, YTO YAOOHDIH
uMdpoBoit UHTEPDEHC B3aUMOAEICTBUA C KAMEHTAMU KaK y iHaekca uau Facebook 6yaeT BbICTPOeH abCoAOTHO Y
BCEX KOMNaHUM U OpraHu3aLui.

B cektopax b2b uudpoBan TpaHchopmauusa CTaHOBUTCA CPEACTBOM CHUXKEHUA ce6eCTOMMOCTH U OTBETOM Ha
BbI30Bbl KOHKYPEHUMU - KOMNAHWKU C MOMOLLbI0 LMOPOBLIX UHCTPYMEHTOB MbITAOTCA BLICTPOUTb Kakue-Au60
NpenmyLLeCcTBa, KOTOPbIX HET Y KOHKYPEHTOB, U NOBbLICUTb 3¢ GEKTUBHOCTb OU3HECa.

I'nob6anbHble U3MEHEHUA 0XBATLIBALOT HE TOALKO NOTPEOUTEALCKUI PbIHOK, HO U BECb TPOMbILLAEHHbIH CEKTOP.
Metamypru «CeBepcraAu» HeAABHO HauyaAu NPOAAXMU COPTOBOro npokata B uHTepHete [10]. Ux notpebutean -
CTPOUTEAH - BUAAT B CTAHAAPTHLIX ABYTaBpaXx, YrOAKaXx U LBeAepax MHOXECTBO pa3AUuMnii Aaxe Npu 0AMHAKOBOM
MapKe cTanu. He roBops 0 AecaATKax YCAOBUI NOCTaBKM.

310 KaxeTcs HEBEPOATHbIM, HO 3a Napy AeT Bce BO3MOXHble NapameTpbl NpokaTta 6biau oundpoBaHbl. U
pesyAbTaT - Haauuo. Ecau «Meuen» B TeueHue 6-7 AeT BbicTpauBan B EBpone pasBeTBAEHHYHO COLITOBYO CETb,
06beauHAs AMCTPUOBLIOTOPOB, TO «CeBepcTanb» AAA TEX Xe 3aAay CO3AaAa BCEro AWLIb UHTEPHEeT-MarasuH. Hert
CKAAAOB - €CTb AErKWi AOCTYN K AOCTOBEPHOW MHGOpMALWUM MU aBTOMATU3UPOBAHHAA AOrMCTMKa. CTpouTtenu ¢
NMAQHLLETOB 3aKa3bIBalOT METaA NPAMO Ha CTPOUNAOLAAKe. OrpOMHbIA NPOrpecc AOCTUrHYT C NPUMEHEHHEM Napbl
MHCTPYMEHTOB LIMPPOBOro MapKeTuHra [1].

Y ManeHbKOW KOMNaHWKM NOKa ropasp0 MeHblue CTUMYAOB AAS TOrO, 4ToObl HauMHaTh npouecc
TpaHchopmaLUKU, NOTOMY YTO NPOHUKHOBEHHE LUPPOBLIX TEXHOAOTUI B MaAOM OU3Hece AOCTAaTOYHO HU3Koe. Ecaun
BCE KOHKYPEHTbl paboTalT TPaAULMOHHO, Y KOMNAHWU HET HEOOXOAMMOCTM CPOYHO MEPEXOAUTb B LUPPOBOI
dopmat. Xota, yKe cedvyac ecTb NpUMepbl, Korpa LUMOpoBblie pelleHUs ob6ecneunBaloT KOHKYPEHTHOE
npeumyuiectso. Hanpumep, nuuuepus, Kotopas Hayuuaach paboTtatbh ¢ KAMEHTaMU B UMOPOBLIX KaHaAaX - yepes
MOOMAbHbIE NPUAOXKEHUA, BEOCAWT U COLMAAbHbIE CETH, UMEET 6€3YCAOBHOE NPEUMYLLECTBO NEPEA KOHKYPEHTAMM.

Y 60AbLIMX KOMNAHWK, C APYrOW CTOPOHbI, ropaspo 6oAblie CTUMYAOB, uT06bl HauaTb LUPPOBYHO
TpaHchopmauuio. OHM BHUAAT, YTO KOHKYPEHTbI OAMH 3a ApYrMM NPUHMMAIOT MacluTabHbie nporpaMmbl o
BHEAPEHUIO UMPPOBLIX TEXHOAOTMIA. Ha HuMX MpeT 6oAbluee AABAEHME CO CTOPOHbI aKLWUOHEpOoB: AaBaite,
BHeApaunTe[14]!

Ho kak npeobpa3oBaTb OpraHM3auui0 W3 NPEANPUATUA, KOTOPOE AABHO W TPAAULMOHHO 3aHUMAaETCH
BbiNyCKOM BOCTPe6OBAHHOW NPOAYKLUUM, B LUPPOBOE «yMHOE» NMPOM3BOACTBO? ITO HEMAAOBaXHaa 3apaua AN
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KOMNaHWK C TbiCAYAMU COTPYAHUKOB, C aKTMBAMW HAa MUAMAPAbI U YCTAHOBAEHHBIMU U OTA@XEHHbIMU OU3HEC-
MOAENIMM.

LudpoBoe npeobpasoBaHue He MOXET ObiTb AOCTUTHYTO NPOCTO NYTEM CO3AAHUA OTAEALHOTO aHKAAaBa AAA
UMOPOBLIX AEUCTBMI MOTOMY, uTO0 UMdpOBas TpaHcHOpPMaLUsA 3aTparMBaeT CAMILKOM MHOF0 pa3Hoo6pa3Horo
GYHKUMOHAAA B KOMNAHWK.

MHorve npOMbILIAEHHbIE KOMNAHUU-CTapPOXMAbI M3 TPAAMLMOHHBIX OTpAacAel CTaAKMBAlOTCA C 3TUMM
NpenaTcTBUAMU Ha NyTW LUPPOBU3ALUU. ITO €CTECTBEHHO, TaK KaK OHMU AOOMAMCHL ycnexa, rop 3a roAOM
COBEpLUEHCTBYA METOAbI NPOU3BOACTBA U KOMNETEHLMU. Yem 3pdeKTUBHEE NPUBLIYHbLIE MOAXOALI B 06€cneyeHuu
KOMNaHWK HEBOCNPOU3BOAMMbBIMU aKTUBaMM, TEM CAOXXHEE UM OT HUX OTKasatbcA. Mpumepbl 3T0ro0 noAxoAa Ha
POCCHICKUX NpeANPUATUAX NpeAcTaBAeHbI B [10,17].

CeropHa MHOTME KOMMaHWKM cnepBa CTPEMATCA 3alUUTUTb CBOM OCHOBHOW OM3HEC, U TOALKO 3aTem
NnepexoA1Tb B HAaCTYNAEHWE C NOMOLLbIO LUPPOBOK TpaHCHOpMaLUK. TUNMYHAA KOMNaHUA TPATUT Bcero okono 30%
pecypcoB Ha AEATEAbHOCTb, BbIXOASALLYIO 32 paMKK ee 0CHOBHOr0 HanpaBAeHuA. KoMnaHuu Xe, BCTaBLIMe Ha NYTb
uMdpoBOI peopraHU3aLuM, BLIAGAIOT PAaBHOE KOAMYECTBO PECYpPCOB Ha NEPEeCcMOTP CBOEH KAUeBOW GU3Hec-
MOAEAU U pa3BUTHE AOMOAHMTEAbHbIX HanpaBAeHUW. AN MHOTMX KOMNAaHWWA OCHOBHble HanpaBAeHUs Ou3Heca
ocratoTtcs «<xaeboM HacywHbiM», a uUuPpoBan peopraHusaLus nomoraet A06uTbes 6oaee ctabuabHoro pocra [2].

OcHOBHasA 4acTb AOXOAOB KPYMHbIX NPOU3BOACTBEHHbIX KOMNAHUU B HOALLUMHCTBE OTPACAEW NO-NPEXHEMY
noctynaet U3 TpaAULMOHHBLIX UCTOYHUKOB. OpHAKO pe3yabtathl 0630pa McKinsey Global Survey no uudposoi
cTpaTernu NoKasblBaloT, YTo LUPPOBOM pa3pbiB YXKe CKAaAbiBaeTcA. KoMnaHWM, KOHKYpUpYloLwue TpaAMLUOHHBIMU
cnocobamu (1o ectb 6€3 npuMmeHeHUs LMPOBLIX TEXHOAOTUI W CTPaTeruii B cBoem busHece), UMetoT bonee HU3KKe
TEMMNbl POCTa AOXOAOB W NPUOLIAK, YEM KOMNAHWUK, KOHKYpUpYHOLLME LMPOBLIMU CNOCOOaMMU, - U 3TH CTABKU TECHO
KOPPEAHPYIOT C UX YpOBHEM LUPOBOI TpaHCPOpMaLIUHK [3].

PaHbuie BO rnaBe yraa CTOSIA MPOM3BOAUTEAb: YTO NMPOMU3BOAMAOCL, TO MOKynanocb. Ceiuac cutyauus
U3MeHUAacb Ha ob6paTHY) — Bce KpyTUTCA BOKpYr notpebutens. Elwe HepaBHO Gu3HEC AOAKEH ObiA M3yyaTb
notpebutenen U NoAcTpaMBaThcs NOA HUX. Tenepb 3apaua CHOBA MEHSIETCA: HAAO He MOACTpaMBaTbCcA MOA
notpeburenei, a opmupoBaTb UX NOTPEOHOCTH.

Ewe oaHa npuMeTa BpeMEHHW — COKpaLLEHWe AUCTAHLUU MEXAY NPOU3BOAUTEAEM W NOTpebuteneM. YTtobbl
YUUTbIBATb 3TOT TPEHA KOMNAHMAM HE00XO0AMMO M3yyaTb, KaK MEHAIOTCA LENOYKU CO3AaHMA A0OABAEHHOM
cTtoumocTH. LludppoBbie TEXHOAOTMK BbIOUBAKOT U3 HUX NOCPEAHUKOB [5]. ECAM KOMNaHWA BNUCaHA B 3T LENOYKH,
OHa B YA3BUMOiA NO3ULUK.

PaHbLie LEenoYku AOATOE BPEMS HE MEHAAUCH: B HUX MOXHO ObIAO 3aiiTH U KOMOPTHO cebs YyBCTBOBATb.
Tenepb OHU MEHAOTCA TaK BbICTPO, UTO, NOKa 6U3HEC OYAET B HUX UHTEFPUPOBATLCA, PLIHOK MOXET CXAONHYTLCA. Tak
YTO Ayyllie HanPAMYI0 BbIXOAWUTb Ha NOTPEOUTEA MAU CO3AABATb HOBbIE PbIHKH.
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Yto6bl BbINYCTUTL U NPOAATL TOBApP, NPOU3BOAUTEAID HAAO OCYLLECTBUTL HECKOALKO BUAOB AATEALHOCTH, AN
KOTOPbIX Y HEro, Kak NpaBWAO, eCTb CTaHAAPTHbLIA Habop noapa3aeneHuii: HWOKP, UT, npoM3BOACTBO, AOTUCTHKA,
MapKETUHI, NPOAAXH, MOCAENPOAAXHOE O0OCAYKMBAHUE, ynpaBAEHWE NEPCOHAAOM, CHaOXeHWe U QUHAHCHI.
LudpoBbie TEXHOAOTMM U3MEHSIOT BCE 3T BUABI AGATEALHOCTH B LEENOYKE CO3AaHUA cToumocT (Cm. Taba. 1). Mpu
3TOM CABMUIaloTCA rpaHuLIbl NPEXHUX NOAPA3AEAEHUI U NOABAAOTCA HOBbIE. XapaKTep paboTbl

Tabauua 1
I'IpeoﬁpasoBaHuﬂ B LEenoyke co3paHUAA CTOMMOCTH
BuAbl AeATEABHOCTH Kpatkas xapakrepuctuka U3MeHEeHHUH
PA3PABOTKA - «YMHbIE» TOBapbl HYXHO MPOEKTHPOBATL I10-HOBOMY. B LeAoM, ecan paHblue KOHCTPYHPOBAAH
NPOAYKUUU MEXAHHYECKHE CHCTEMBI, TO TENEPL — OONbLUNE KOMITNEKCHBIE CHCTEMBI,

- Camm nposyKTel, padorarowne Ha BeTpoeHHom 10 uan Ha XpaHawemcs B 00AaKe, NPEBPaTHAHCS B
CAOXHbBIE CHCTEMBI. [103TOMY €cAM B KOMAHAAX pa3paboTYHKOB PAHbLUE MPEoOAaAaNH HHKEHEDbI-
MEXaHHKH, TO TENEPH CTAHOBHTCA BCE OOAbLUE IPOIPaMMHCTOB.

- TDaAHUHOHHYIO TEXHHRY YAYYLUATE AOPOr0 — AN ITOT0 HAAO MEHATb ACTaNH, «YMHY» — [opasfo
Aewesre  0harogaps  nporpaMmMHoMy — obecneyeHmro.  [103romy  yA0BAETBOPATL  NOTPEOHOCTL
110Ab30BATENEH B COBPEMEHHBIX MOAENAX 000PYAOBaHNA MOXHO ¢ nomouybio 10, a He wkeresa», H 310
HOBOE CAOBO B IPOEKTHPOBAHNH.

- PaHee npoAyrTel  paspabarbiBaAMCh  LEALIMH  [TOKOAGHHAMY. — KOHCTDYKUMIO — HOBHHKH
COBEPLUECHCTBOBaMM, M OHA OCTABaAach HEHIMEHHOH A0 CAEAYIOLUEro [MOKOAEHHA. «YMHOe»
000pyA0BaHHE MOXHO TOCTOAHHO MOAEPHH3NPOBAT, 00H0BAAA I10, YacTo — ANCTAHUHOHHO. Ero MOXHO
T10CTOAHHO I10ACTPaNBAaTk 1104 HOBbIE HYXAbl KANEHTOB

- Pazpaborka MOLHbIX UAPPOBLIX HHTEPPEHCOB — EL4e 04HO HOBOE M BaXHOE HAlPaBAEHHE B
TIPOEKTHUPOBAHHMH.

- [TocTOAHHBIH KOHTDOAL KaYecTBa, TECTHPOBAHHE B YCAOBHAX, MPHONMMKEHHBIX K PEAAbHOCTH, CTaA0
HEOTLEMAEMON YACTbIO NPOEKTUPOBAHNA. AeNaeTca 310 ¢ ABYMA LENIMH. YOEANTbCSA, YTO HOBHHKA
COOTBETCTBYET CELNPHUKALNH, H CBECTH K MHHHMYMY BEPOATHBIA IapaHTHHHBIH PEMOHT.

- lTpn pa3paboTke MPoAyKT TENEPL AOMOAHAIOT AHATHOCTHYECKHM [10, KOTOPOE CAEANT 33 «340P0BLEM» H
PaboTo 000pyA0BaHNA 1 PELYIPENAAET TEXHHYECKHH 1EPCOHAN O COOSAX.

- Ecan parble KoMnanuu fposaBai CBOH NPOAYKUHIO TOTPEOHTENIM, TO C TOABAEHHEM «YMHBIX»
TEXHOAOTHI OHH BCE YaLLE HAYHHAIOT PA00TaTh 110 CEPBUCHONA OHIHEC-MOAEN «IPOAYKT Kak yeayrar. lTon
HOBOW MOA€EAM OTBEYAET 3a 000pyAOBaHNE H €r0 00CAYXHBAHHE CaM NIPOH3BOAHTENL, 4 3HAYHT, OH
AO/KEH YYECTb 3T0 TPH POEKTHPOBAHNN.

- [To mepe T0ro Kak 000pyA0BAHHE CTAHOBHTCA YACTbIO BOAEE KPYITHBIX CHCTEM, ITPOEKTHPOBLYHKH MOTYT
ONTHMHINPOBATL €0 PYHKUNH KAK HHKOTAA TPEXAE.

- brarogapa TeXHOAOIMAM COBMECTHOIO [IPOEKTHPOBAHHA KOMIAAHWH MOIYT OAHOBPEMEHHO
paspabarsiBare M «xeresor, H 10 A9 Leroro cemenictBa 000PyAOBaHHA, B TOM YHCAE APYIuX
TIPOH3BOANTENEH.

NMPOU3BOACTBO - [lpon3B0ACTBO TENEPL BHIXOAMT 3 PAMKH COIAAHNA PHINYECKOIO OOBEKTA: «YMHBIM» IPOAYKTAM AN
PaboTbl Ha MPOTAXEHHH BCETO COOKA MX XHIHH HYXKHbBI 0ONAYHbIE CHCTEMB.

- [Tpon3BOACTBO «YMHOH TEXHHKH — 3TO H HOBBIE TPEOOBAHNSA, H HOBbLIE BOIMOXHOCTH, HAIPHMED,
TTOCACAHMI 3TaIT COOPKM — 3aIDY3KY U KOHPHIYPALHIO 10 — MOXHO OCYLECTBAATL MPAMO Y KAUEHTA.

- OObesnHEHHOE B OO0AbLINE [IPOH3BOACTBEHHBIE CHCTEMbI «YMHOE» 000DYAOBAHHE C €r0 HOBOH
PYHKUHOHANLHOCTBI0 HIMEHAET PAOOTY POMBILLNEHHBIX TPEATPHATHA. CTaHKM, 00BEAHHEHHDBIE Ha ba3e
UNPDOBBIX TEXHONOTHH B CETH, ITOAHOCTBIO ABTOMATHIHPYIOT H ONTHMHIHPYIOT lIPOH3BOACTBO, HAMPHMED,
CTAHOK MOXET BbISBHTH IOTEHLNANbHO ONACHbLIH PEXHM PabOTbl, OTKAIOYHTL 000PYAOBAHNE, KOTOPOMY
TPO3HUT NOAOMKA, H COOOLLHT OOCAYXHBAIOLLEMY IEPCOHAAY O IPOBAEME.
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- [TocKonbKy PYHKUHOHAALHOCTL «YMHOMY» 000pyAOBaHnto Bce boable obecneynsaer 10, a He
«WKENE30», TO MEXAHHYECKH OHO CTaHOBHTCA Bce fpowe. MHOMe @GUINYECKHE KOMITOHEHTb!
YAPa3AHALOTCA, a 3304HO — HX IPOH3BOACTBO 1 COOPKA.

- [lpombinetiHoe npon3BoACTBO Bee O0AbLUIE TATOTEET K CO3AaHNMIO CTAHAAPTHIHPOBAHHBIX MATPOPM, a
HacTpoika 000pyA0BaHNA Cy4ETOM [TOXEAGHNH KOHKPETHOIO KAMEHTA IPOHCXOAMNT BCE 103XKE 1 103XKE —
Ha cragnn cOopkn. B stom cayyae pocturaerca IPPeKT Maciuraba M COoKpalLaroTca TOBAPHO-
MAaTEPHAaNbHBIE 3aN1ACkI. 3arPy3HTs HAH HACTPOHTS 10, BCTDOEGHHOE HAH HaX04ALeecs B 00/aKe, MoxeT
JIKE Ha MecTe AMb0 CeLUHaNHCT, AMOO CaM KAHEHT,

- PaHee npon3BOACTBO COCTOAND M3 HECKOALKMX 000COONEHHBIX ITANIOB — HA ITOCAEAHEM MPOAYKUHA
AOCTaBAANACH TOTPEOHTENO. «YMHbIE» YCTPOHCTBA, O4HAKO, HE MOIYT paboTars 6€3 00AaYHOIro CTeKa
TEXHONOrWA. CTeK CTAHOBHUTCA HX YacTblo: [IPOHIBOAHTENL AOMKEH €r0  MOAAEPXHBAaTL H
COBEPLUEHCTBOBATL HA POTAXEHHH BCEro CPOKAa XW3HH MPOAYKTA. B 310M CMbICAe POH3BOACTBO
NPEBPALYAETCA B NOCTOSHHbIN poLecc.

AOTUCTUKA - C [TOABAEHHEM «YMHbIX» YCTPOHCTB TEXHOAOIMH OTCAEKHBAHMNA H TDAHCIOPTA BbILUAH HA HOBbIN yPOBEHD,
Tenepb 3a nx MEPEMELYEHHEM MOXHO CAEAHTS IOCTOSHHO, IA€ Obl OHH HH ObinH, MPHYEM O3 CKAHEPA,
OHH «COOOLYAOT» HE TOALKO O CBOMX KOOPAHHATAX, HO H IPEXHHX MEPEABHKEHNAX, O CBOEM COCTORHHH
(Hanpumep, o TeMNEPATyPe Han 0 YPE3IMEPHOH HArNY3KE),0 BHELUHENA Cpese.

- ABTOMATHYECKHE APOHBI, AOCTABAAIOIUNE 3aKA3bl TPAMO K AOMY KAHEHTOB, IPOH3BOAAT HACTOALUNH
11€PEBOPOT B NOTUCTHKE.

MAPKETUHT U NPOAAXW | - Teneps, korha y kKoMmnaHni ecTe BOIMOXHOCTb AHCTAHLHOHHO MOAKNIOYATLCA K «YMHbIM» YCTPOHCTBAM
H CACAHTB 33 €r0 PAOOTOH, LIEHTD TAKECTH X OTHOLUEHH C TOTPEOHTEAAMHU CMELLAETCA: ECAM PAHBLLIE OHH
CTDOHANCH BOKPYT POAaX, TO ECTb PA30BbIX OMEPALNH, TO TEMEPL INABHLIM CTAHOBHTCA OCTOAHHOE, Ha
TPOTANEHHH BCEO CPOKA CAYKObl, COBEPLICHCTBOBAHHE MX TPOAYKLHH AT KOHKDETHBIX KAUEHTOB.

- brarogapa AaHHbIM, MPEAOCTABAACMbIM «YMHbIMH» YCTPOHCTBAMH, MOXHO XOPOLUO PEACTABHTS CE0E,
KaK ux

IKCINYaTHpyIoT. B 3aBHCHMOCTH OT 3TOr0 KOMIIAHHH MOIYT ropasjo 60/ee TOYHO CEerMEeHTHPOBATH
10TPEOHTENEH — 10 OTPACAIM, PETHOHAM, OPraHH3aLHOHHONA CTDYKTYPE H Jaxe

MEHEE 3HAYNUMBIM MPHIHAKAM,

- [lockonbKy KOMITAHHH COBEPLIEHCTBYIOT CBOH MPOAYKTEI HA MPOTAXEHHH BCEMO CDOKA MX XH3HH,
TTOCTOAHHO MOBbILLIASA HX UEHHOCTb AN KAHEHTOB, TO IPOAYKT NEPECTAET ObITh IPOCTO BELYLID. TEMEPL OH
— HOcHTeNb ITOH LEHHOCTH.

-flocKonbky MPOH3BOAHTENL H MOTPEOUTEAL CBA3AHBI APYI C APYIOM YEPE3 MPOAYKT 0ABAAETCA
HEOoOX0AHMOCTs AN MX [IOCTOAHHOIO AHnanora. Bzanmogerictsne komnanun c nompedurerem
HIMEHHAOCH: 3T0 JIKE HE OAHOKPATHAA TPOAAXA, a AOATOCPOYHAA YCAYTa.

- MHorne npoMslLLAEHHBIE KOMITAHHH YIKE IPEANATArOT CBOY MPOAYKTbI KaK YCAYTY, YTO HMEET CEPLE3HBIE
TI0CAEACTBHA ANA TPOAAXK U MAPKETHHTA, Llenbro CTaAHOBHUTCA AOATOCDOYHOE NPH3HAHHE y TOTPEOHTEN, a
He cam PaKT IPOAANH.

- llposyrTel 06bEAHHARTCA B CHCTEMY, H HX LEHHOCTb AAA OTPEOHTENT CTAHOBHTCA KOMITAEKCHOM.
KayecrBo u QyHKUHN O4HOI0 NIPOAYKTA POABATIOTCA TONLKO B CBA3KE C APYIHMAH.

NOCAEMNPOAAXHOE - M3MEHAETCA CYTb TEXOOCAYXHBAHNA: ECAH PAHBLUE HA MPOOAEMY PEAINPOBANN MOCTPAKTYM, TO TENEPD
OBCAY)XMBAHUE Ha NePBbIH MNAH BLIXOAAT MPOPHUAGKTHKA, YITPEXAAIOLUNH H ANCTAHLUHOHHBIH OCMOTP.
- [llponsBoguresam «JOAronrparoLLesn» MPoAyKUNH — TaKoH, KaK «yYMHOE» [POMBILLAEHHOE

000pyAoBaHNE, €€ MOCAENPOADKHOE OOCAYKHBAHHE CYMT 3HAYHUTEALHOE YBEAMYEHHE AOXOA0B H
MPHOBIAK 110 CPABHEHNIO C TPAAHLHOHHBIM 000Dy A0BaHHEM.

- Ecan mactep MoxXer AHarHoctupoBats MpooAemMy Ha PaccTOSHHH, OH NPHBE3ET HYKHbIE AETanu B
MEPBBIA IKE BUIHT K KAHEHTY.

- «YMHbIE» TEXHONOTHH PEANONAIAIOT OOCAYKHBAHNE YEPE3 CETb, MMOITOMY CELUHANNCTLI YACTO MOTYT
HaNaAHTL TEXHHKY AMCTAHUNOHHO — Kak KOMITbIOTEPLI. YacTo npoOaemy MOXET peLnTs MEPE3arpy3ka
wun 06HoBnenne 0.

- Echn nonayany «yMHbIe» HHCTDYMEHTb! I03BONIAM OCYLUECTBAATL AHCTAHUHOHHBIH MOHHTOPHHI, TO
TENEPL — H TEXOOCAYKHBAHHE.
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- C 1OMOLYBIO MHCTPYMEHTOB aHaANTHYECKOIO IPOTHO3HPOBAHNA NTPEANTPHATHE MOXKET PEABHACTL COOH
H ACHCTBOBATH TPEBEHTHBHO.

- OrpomHble 00beMbI AGHHBIX, KOTOPBIE COOHPAET «YMHOE» 000pYAOBAHNE, AAOT 00CAYXHBAIOLEMY
NIEPCOHAaNY HOBbLIE BOIMOXHOCTH AN CAMOCTOSATEAbHOH M COBMECTHOH Padotbl W AAA OOLYEHHA C
raneHTamu. O4nH W3 HOBBIX 10AX040B —LHPPOBBIE «[1IOPTPETHI» PACLUHPEHHOH PEANbHOCTH.

- AaHHble, KOHHEKTUBHOCTb H AHANMTHKA «YMHOW» TEXHHKH PACLUMPAIOT POAb CEPBHCA H TOMOrarT
C034aBatb HOBbIE PEMOXEHNA, CEPBUC CTan OCHOBHBIM HCTOYHHKOM OHIHEC-HHHOBAUWH B
NPOH3BOACTBE, TPHHOCHMbIH HM A0XO4 BO3PACTAET C PAIBHTHEM HOBBIX YCAYI, TAKUX KAK PACLUNPEHHAA
TaPAaHTHS MAH CPABHEHHE 3PPEKTHBHOCTH 110 BCEMY 000DYA0BAHNIO HAH TADKY TEXHHKH KAHEHTA.
BE30MACHOCTb - «YMHOE» 000pYyA0BAHHE LUINPOKO PACITPOCTPAHEHO, AOCTYITHO H €0 TDYAHO 3aLUHTHTL PHINYECKH.

- B npon3BOACTBEHHBIX KOMIAHNAX 3aLUNTA KOPIIOPATHBHBIX LEHTPOB COOPA AAHHBIX, OH3HEC-CHCTEM,
KOMITBIOTEPOB M CETEH — AEAO BCEX OTAEN0B. BaXXHO Npogymars 3710 ele Ha 31ane fPpoeKTHPOBaHHUA
NPOAYKTA.

-[loTpeBuTENaM HYXHO, YTOObLI  CaMa TEXHHKA, H MX COOCTBEHHbIE AaHHbIE ObiAM 3aLUNLLEHbI OT XaKEPOB,
H 10TOMY CIOCOBHOCTE HPMBI TPOTHBOCTOSATS KHOEPYIDO3AaM CTAAA BAXHEHLIEH LIEHHOCTBIO.

KAAPbI - Komnanusa fpon3BOAHTENL «YMHOH» TTPOAYKUMH — 3TO TMOpH4 paspaborynka 110 u «peansHoro»
npon3BoACcTBa. I10 BCel LenoyKe co34aHns CTONMOCTH A HYXHbI HOBbIE HABbIKH, HOBbIA CTHAL PABOTHI
U HOBaA KyAbTYPA.

- Kagposbie 1OTPEOHOCTH POH3BOACTBEHHHKOB CMELAIOTCA OT HHXEHEDOB-MEXaHWKOB K
TPOrPamMmHucTam, OT fIPOAaBLOB TOBapa — K PoAaBLaM CEPBHCA, OT PEMOHTHHKOB — K CIIELHAANCTAM,
KOTOpbIE MOMH Obl OCYLECTBASTL TEXMTOAAEDXKY HA [POTANEHHH BCETO MHUIHEHHOIO UWKAG
000pyA0BaHHA.

- Komnannam Hy)XHbI CIIELNANNCTBI 10 CHCTEMHON HHTEMDALINH, 110 pa3paboTxe I10 1 110/b30BaTeAbCKOro
HHTEPPEHica. OCo00ro0 BHHMAHHA 33CAYKHBAIOT IKCIEPTBI 10 AAHHBIM, CITOCOOHBIE BbICTPOHTE H
3aMycTUTb AaBTOMAaTHYECKHI aHaAN3, BNaroAaps KOTOPOMY AaHHBIE AaAYT OPHEHTHPBI OH3HecY

- KomnaHnam oHaA008Tca Takke HOBbIE METOAbI HaHMa CIELHANNCTOB BPOAE CTAXHPOBKH B MECTHBIX
VHHBEPCHUTETAX HAH «3PEHAbI» CITeUNANNCTA Yy BEAYLUNX IT0CTABLUHKOB TEXHONO! | HA.

- [lpon3BoAcTBO «yMHOH» NPOAYKUMH TDEOYET TECHOH KOOPAHHALNN MEXAY 1104Da3AENCHNIMA,
CoTpyAHMKAM IPHXOAHTCA PHBLIKATE K PA3HBIM CTHAAM PAOOTbI KOMET.

- Y100b1 06BEANHHTD BCEX, HEOOXOANMO MEPEKDAHBATL OPICTDYKTYDY, MEPEOCMbICAUBATE TONMTHKY H
npasmia KOMMAaHNA.
- [lpuBAeKats M CTUMYAHPOBATD CELHANCTOB KOMAAHHAM HYXHO 10-HOBOMY, HAlPHMED, TaKUMH
TPHMAHKAMH, KK THOKHIA pPaOOYHH  [DAPHK, YCAYTH AHYHOTO [TOMOLUHHKE, [TEPHOANYECKHI
MHOTOMECAYHbIH OTIYCK, BPEMS AN PABOTbI HaL CBOHM ITPOEKTOM.

MEHSIeTCS N0 BCEW LIeN0YKe CO3AaHNA CTOMMOCTH, U BMECTE C 3TUM npeobpa3ytoTca U KomnaHuu [12].
Dxedd Ummennt, 6biBluKiA reHAMpekTop «General Electric», Kak-T0 cka3aa, UTo KaXA0e NPOMBILIAEHHOE

NpPeANpuATAE AONKHO CTaTb COGTBEPHOU GUPMOK, MOTOMY UTO NMPOAYKLMU C MPOrPaMMHOA HAUMHKOW CTAaHOBUTCSA
Bce 6onblue. MepeBoasa cBOi 6U3HeC Ha UMdpoBYH NAaTGOPMY, 06bIYHbIE KOMNAHUM BCE Yallle NPeBpaLLaoTca B
«@WTULLHbIE», HAbUpan B CBOA WTAT pa3pabotunkoB UT-pelueHui. TyT Xe y HUX BO3HUKAIOT HOBbIe NOTpeOHOCTH B
BbIYMCAUTEABHBIX MOLLHOCTAX U TMHOKOM ynpaBA€HUN UMM.

Cama MO wuHAYCTPUS YXe OBAAAEAa METOAAMH, HEOOXOAMMBIMU ANl KOHKYPEHUMU B CHepe «YMHbIX»
TEXHOAOTWIA: NOCTOSAHHOE NPOEKTUPOBaHWE, AUCTAHLMOHHOE 0OHOBAEHHUE, OU3HEC-MOAEAL «MPOAYKT KaK yCAyra».
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B npoU3BOACTBEHHBIX KOMNAHUAX N0 Mepe Pa3BUTUA LUPPOBLIX TEXHOAOTUI MPOMCXOAUT NOUTU TOXKE Camoe,
yto A0 TOoro B oTpactu 0O-UHAYCTPUKU. ITO 3aKOHOMEPHO: caMa 3BOAKOLMA, Bbi3BaBLIAA K XXM3HWU LUPPOBLIE
TEXHOAOTWUM, BbIHY)XAAET NPOU3BOAUTEAEH CO3AaBaTb MOLHbIE UT- noapasaeneHus.

UT nHpycTpus ¢ ee uuGpPoOBOI NPOAYKLMEH YKE AABHO pa3MELLAET ee Kak Ha KOMNbloTepax, Tak U B 06nake U
NnoAAEpXXUBaeT AUCTaHuuio [18].

YpOoKU NoCTaBIUUKOB NPOrpaMMHOro 06ecneueHus 3aKAHOUaOTCA B CAeAytoLieM [12]:

e[loctaBwuku MO nepBbiIMA OCBOMAM NMPUHLMUN NOCTOSHHOIO COBEPLUIEHCTBOBAHUA CBOMX
nporpamm, B TOM Yucae nocae npoaaxu (npumep ¢ MS Windows ussecteH Bcem).

eKomnanuu noctaBwuku MO BbiNyCKalT yxe HebOAbluME NpPOrpaMmbl, NpPeAnoyYMuTas
HEe3HAUUTeAbHO MX KOPPEKTUPOBATb U 0OHOBAATL, BbiNyCKas HOBble BepcUU. [l03aToMy OHM MOTyT
6bicTpee BbIBOAUTL Ha pbiHOK HOBOE M0 1 6bicTpee pearnpoBaTtb Ha NOTPEOHOCTU NOAb30BATEAEH.

eMetop rubkoit paspabotku Agilenpeanonaraet COTPYAHWMYECTBO NPOrPaMMUCTOB W
MapKeTOAOrOB, eXeHeAeAbHOe 00HOBAeHME (YHKLMOHAAbHbIX BO3MOXHOCTe#H [0, NOCTOAHHYIO
KOPPEKLMI0 Kypca M YUYeT peakuuu noAb3oBateneil. MHOrMe CyutaloT 3T0T METOA BbICLIMM
pocTixeHuem UT otpacau.

o Cektop M0 BCe 6onblue paboTaeT no cepBUCHON HU3HEC-MOAEAH, B KOTOPOIA ynop AeAaeTcs
Ha ycayru. loab3oBateau, nokynas M0 no NoANKCKE, NAATAT TOABKO 3@ TO, YTO UM HY)XXHO U TOABKO,
KOrAa UM HyXHo. 3aTpaTtbl Ha npuobpeteHue MO U3 pa3spaAa KanUTaAbHLIX NEPEXOAAT B pa3psA
3KCNAyaTaUMOHHBIX - «JKOHOmMMA Ha CAPEX». Ynpowaetcs AocTaBka (Kak npaBuAO, uyepes
o6nako). Pabotas no atoit MoaeAu noctaBLumku MO TwaTeAbHO CAEAAT 3a TeM, KaK NOAb30BaTeA
pab6otatot ¢ ux 10, HpaBUTCA AU OHO UM.

o C nepexoAOM Ha MOAEAb «lPOAYKT Kak ycAyra» noctaBiwuku M0 co3parot y cebs otaens,
KOTOPbIE CAEAAIT 3@ NpeycneBaHMEM CBOUX KAUEHTOB. YUUTbIBas, KAK KAMEHTaM AETKO HaTH HOBOTO
npoAaBLa, NOCTaBLMKAM OYEHb BaXHO rapaHTMpOBaTb KAMEHTAM KauyeCcTBO U CEPBUC BbICLIENO
YPOBHS.

¢ Yauwe Bcero M0 BbinyckaloT B cocTaBe 60AbLLIOTO cTeka 6U3HEC-UHCTPYMEHTOB, U LLEHHOCTb
Ka)XAOro KOMNOHEHTa Bo3pactaet, 6aaropapa MHTerpauun. UHTepdeinc npuknaaHbIX nporpaMm
KpynHeiiwux npoussoauTeneii (noctasLuukoB) M0 U Apyrue HHCTPYMEHTbI 00AEeryatoT MHTErpaLuio
o6opyposaHus ¢ M0 Apyrux pa3paboTunkos.

e [loctaBwwuku MO, ocobeHHo paboTatowume B INEKTPOHHOH KOMMEPLIUU AABHO YK€ NOHAAH,
KaK aHaAu3y AQHHbIX Ayylle 06cAykMBaTb NOTpebUTEAEH U NpeArnaraTb UM TOALKO CaMOE HY)XHOE.
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Bce uawe paspab6otunku MO aHaAM3MPYIOT AaHHble, 4TOObl BLINOBUTb Camble OMacHble AAA
NoAb30BaTeNei OLWKOKK.

Oxupaetca, yto uudpoBas TpaHcHOpMaLMs NMPOU3BOACTBA HA MPOMbBILIAEHHBIX NpeAnpUATUAX byaet
3HauMuTeAbHee TOM, Yepe3 KOTOPYI0 NPOLLAW codTBepHbie KoMnaHuu. UHTerpupoBaHue M0, pabota B 06nake, aHaAu3
AQHHbIX NPUAETCA COBMELLATL C NPOEKTUPOBAHUEM, NPOU3BOACTBOM U TEXNOAAEPKKON  CAOXKHbBIX «PU3UYECKUX»
YCTPOWCTB.

910 cKaxerc Ha oprcTpyktype. TpaAMUMOHHOE MPOMbBIWAEHHOE NPEANpUATUE pa3AeAeHO MO0 BUAAM
aesitenbHocTh: HUOKP, npou3BOACTBO, AOTUCTMKA, NMpPOAAXHM, MApKETHHI, MOCAeNpoAaXHoe 00CAyKMBaHHUE,
¢uHaHcbl u UT. CootsercTBylOMEe NOAPA3AEAEHUS BO MHOTOM aBTOHOMHbI, @ WX MHTErpauus 4yacto HOCHT
CNOpaAWuYECKUd U TaKTMYECKUIA Xapaktep. Bce noappaspeneHuss AONKHbI peanu3oBbiBaTb €AUHYHO CTPATeruio U
bu3Hec-nAaH, obecneuynBatb «nepepauy 3cTadeTbl» B KAOYEBbIE MOMEHTHI XXM3HEHHOTO LMKAA NPOAYKTa (OT
NPOEKTMPOBAHUA K NPOU3BOACTBY, OT TPOAAXK K 00CAYKMBAHUIO U T. A.) U NOAyYaTb 06paTHYLO CBA3b OT NOTpebUTene,
yt06bl COBEpLUEHCTBOBATL CBOW MPOLECCH M MPOAYKTbl. PYKOBOAMTEAM AONKHBI KOOPAMHMPOBaTh PaboThbi:
NPOEKTUPOBaHUe, 3aKynk1, 06paboTKy 3aKa30B U T. A., B KOTOPbIX Y4aCTBYET HECKOABKO OAPA3AEAEHU.

AN YMHBIX NPOAYKTOB He06xoAuMO, uToObl NOApa3AeAeHMA KOMMAHMM COTPYAHMYAAUM No-HOBOMY. B
pe3yAbTaTe CTPYKTypa NPOMBbILIAEHHbIX KOMNaHMU# ObICTPO 3BOAIOLMOHUPYET U NOABAAKOTCA HOBbLIE NOAPA3AEAEHHS,
Hanpumep AeNeHUSi KOTOpble OTBEYAlOT 3a ynpaBAeHME AAHHbIMMW, MOAPA3AEAEHHMA MOCTOSHHOW pa3paboTku
NpOAyKTa, N0APa3AeAeHUs ynpaBA€HUEM ONbITOM KAMEHTOB (pUc. 1).

C nosiBAEHUEM «yMHBbIX» NPOAYKTOB KAaCCHYECKas OPrcTpyktypa NPOMBILIAEHHOTO NPeAnpUATUA AOMAeTCH.
KoopanHauus B npoekTMpoBaHUM, pabote ¢ 00AaKOM, YAyYlIEHMW CepBUCA M NMPUBAEYEHWUM NOTpebuTes
CTaHOBUTCA NOCTOAHHOM U He NPepbIBAETCA AaXe NOCAE MPOAAXKU NPOAYKLUK. [lepruoAnYeCKUX «nepepay actadeTbl»
YK€ HEAOCTaTOYHO: HY)XXHa NOCTOAHHAA KOOPAUHALMA PaboTbI

HUOKP, npou3BoAcTBa, NnpoAax, 06capkmBaHua UT. AesaTenbHOCTL NOAPA3AEAEHUI HAUMHAET Nnepecekatbes,
a ux rpanuubl pasmoisatores. Noseaaiotca

HOBble BUAbI PabOTbI: HYXHO, HanpuUMep, YNIPaBAATb BCEMU AaHHBIMM, CTPOUTb NOCTOSIHHbIE OTHOLIEHMSA C
notpebutersmu. Boobiue, NoOTOKM AQHHbIX, BTOM YUCAE NOCTYNAoLMX B peaAbHOM BPEMEHU OT«yMHbIX» YCTPOWCTB,
0CAaOAAIOT TPAAULIMOHHYIO MOAEAb LEHTPAAM30BAHHOTO yNpaBAEHUA U KOHTPOAA. [IpaBo Ha NpUHATUE peLIeHuH
pacnpocTpaHAeTcs N0 OpraHu3aLui, a yrydlweHue CTaHoBUTCA

HenpepbIBHLIM.

[hAaBHas CAOXHOCTb 3aKAKOYAETCA B TOM, UTO B OAWKaMIMe AECATUAETUS MPOMbILIAEHHbIE NPEANPUATUA
AO/NKHBI OyAYT TPOU3BOAUTL U 0OCAYKUBATb CBOM TPAAULMOHHBIE TOBaPbI. Ha ceroaHAWHUM AeHb AaXe B NPOAYKLUM
CaMbIX MPOrPeCCUBHbLIX NPOMbILAEHHbIX KOMNAHWA «YyMHOW» TEXHUKU — MeHbLUEe NMOAOBUHBI. CocyliecTBOBaHUe
HOBOIO M CTapOoro NPOAONKUTCA, U 3TO CYLLLECTBEHHO YCAOXKHMUT OPraH13aLMoHHYI0 CTPYKTYpY.
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Boarnaenaemas AMPeKTOpoM
no AaHHLIM cywGa arper-
PYeT U aHANMBUPYET JaHHble TEHONPEKTOP
BCE#l KOMNAHMH, NoANePHH-
BaeT aHanMTHYeCKylo paboTy
nogpasfeneHmii, pacnpocTpa-
HAET MHGOPMALIMIO U BbIAB- | |
NEHHbIE 3AKOHOMEPHOCTH.

OBLUAA
OPTAHM3ALIMA ®UHAHCDI 52533352'35.
BN AAHHBIX
OBCNTYHUBAHUE
MT> —> HUOKP NMPOU3BOACTBO MAPKETHHI NMPOOAMXKH M MOAAEPKKA

L F. A L

TecHoe coTpygHuye-
crBo: UT y4acreyet

B pa3paboTke
NpoayKTa. dopmarbl:
nepenog4yuHeH1e
rpynnel UT otoeny
HWOKP mnu cozpaHune

YMPABITEHWUE
KomaHpa, 06bearHs- OMNbITOM
l0Laa cnelyranucToB KJTMEHTOB
HWOKP. KT, nponzeog-
CTBA U 0BC/YIHUBAHMS,

OTBeyaeT 3a nocTo-
~ AHHLIE OTHOLWEHUs

TPyNNbI N0 paspa- s C HIMEHTAMM, MAKCH-
52;"&%2%:’%? R NPOAYKTA, NOCTIPOJAKHOE #”3”%"‘”;93““2}0
' OBCTYMHBAHHE, BHINYCK POAYKTa AN KA

0BHOBNEHHA M PaBoThbl U3 HKX.

110 YCKOPEHMI0 BbiBoaa

TPAAULMOHHBIE OTAENbI NDOMYKTA Ha PBIHOK.

HOBLIE OTAENGI

PucyHok 1. Tpancpopmauusi opraHu3aLMOHHON CTPYKTYpbl NPOMbILIAEHHLIX KOMNaHui [12].

OprcTpyKTypa Yy BeAyLUMX TPOU3BOAUTEAEN «yMHOW» NPOAYKLMU cernyac ObICTPO U3MEHSAETCA, HO KOE-KaKue
3aKOHOMEPHOCTU MOXHO noametutb [11] . Bo nepBbix, 310 6oAee WHMPOKOe W TAY6OKOE COTPYAHMYECTBO W
uuterpauua UT u HUOKP. Co BpemeHem 3T noApa3pAeneHus, BO3MOXHO, HauHyT 06beanHATbeA. Kpome Toro,
KOMNaHWM HAuyMHAKT GOPMUPOBATL NOAPA3AEAEHHUAI TPEX HOBLIX TWUMOB: OTAEAbI O0OBbEAMHEHHBLIX AAHHbIX,
CMeLlaHHble rpynnbl pa3pabotunkoB U npousBoautener Dev-Ops(oT aHra. development u operations — Habop
NPaKTUK, HaLEAeHHbIX HAa aKTMBHOE B3aUMOAEACTBUE CMELMAAMCTOB, B3aWMHYI0 MHTErpauuio MX paboumx
NpoLeccoB) M NOAPA3AEAEHHUSA, KOTOPbIE OTBEYAOT 3a T0, UTOOLI KAMEHTbI KOMNAHWK NpeycneBaAu baaropaps ee
060pyAOBaHMIO UAW YCAYFaM.

AHanM3 nokasbiBaeT, YTo  AMAEpbl LUGPOBOI TpaHCHOPMALMK YAEATOT 0c060e BHUMAHUE BHYTPEHHE MY
COTPYAHWYECTBY, CO3AaHMIO NPOLLECCOB U KOMAHA, KOTOPbLIE 00bEAMHSAIOT pa3AuuHble GYHKLMK B OU3HECE U CO3AQI0T
CTUMYAbI ANl COBMECTHOTO MCMOAb30BaHMA. JKCNepTbl OTMETUAM, UTO KOMNAHUM A0OMBAIOTCA ycnexa, co3paBast
Kpocc-OYHKLMOHAAbHYI0 KOMaHAY, KOTopas 00beAUHAET KAOUEBBIX AOAEH U3 MapKEeTUHra, NPOAAX, pa3paboTku
npoAyKToB U UT AAl KOHKPETHBIX NPOEKTOB. [7, 13].
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B CLUA nosBuaacb paxe HoBas npodeccus marketing technologist — TexHonor no MapkeTuHry. 31w
cneLMaAuCTbl 0TBEUYAHOT 3@ MHTETPaLMI0 U COTAACOBaHHYI0 paboTy BCeX CEPBMCOB U UCTOUHMKOB MapKETUHIOBbIX
AQHHbIX, UCMOAb3YEMbIX B KOMNaHWK. Kpome T0ro, 0TAeAbl MapKeTUHTa 60AbLLE He OyAYT KOHPAMKTOBATL C OTAEAAMU
npoaax. Tak CAOXMAOCb MCTOPUUYECKM, YTO OAHO NMOAPA3AEAEHUE TPATUAO AEHbIM, Apyroe WX 3apabatbiBano.
MapkeTonor «LenAsiA» NOTEHLUAAbHOTO KAMEHTa, U ero pabota Ha 3TOM 3akaHuMBaAacb, a NPOAABEL, He BCerpa
NOHWUMaA, KOT0 UMEHHO emy npuBeAu. HoBbIM NOAXOA K BeAeHUI0 HU3HECA CHUMAET 3TU NPOTUBOPEUHS, NOABUACA
HOBbIW TepMUH — smarketing, KoTopbI 0003HaYa€eT aKTUBHOE B3aUMOAECTBUE MEXAY CAXKOaMu npopax (sales) u
MapKEeTUHra.

KpynHble FMCG-KoMnaHuM yXKe ynpa3AHAIOT OTAeAbl MapKeTuHra. Hanpumep, Coca-Cola B npowaom roay
06beAMHUAQ HECKOALKO NOAPA3AEAEHUI — MAPKETUHTa, KAMEHTCKUIA U KOMMEPUYECKHUH, a TaKke BBEAA AONKHOCTb
AWPEKTOpa No pa3BUTUIO, KOTOPLIK Tenepb OTBEYAET 3a TEXHOAOTMU, UHHOBALIMK U YCTONUUBOE pa3BuTHe. Tak xe
noctynuau Colgate-Palmolive, Coty 1 Mondelez. U aToT npouecc HaBepHAKa NPoAONKUTCA. [16].

TpaauuuonHo B HUOKP 3aHuMan1cb co3paHMeEM NPOAYKTOB, a B 0TAeAax UT - noaAep)XKOW ceTv U codTa And
KOMNbIOTEPHOTO NPOEKTUPOBaHUA, NAaHUpoBaHus, CRM u Bcero npovero. OpAHako ceiyac UT npeACTOMUT B3ATb Ha
ce0s BeAyLLyHO0 poAb B pa3pabotkax, BeAb 10 BcTpauBaeTcsi B NPOAYKTbI U CTEK TEXHOAOTHIA. [103TOMY NOKa HEACHO,
KTO )Xe Tenepb OyAeT 0TBeuaThb 3a HOBYIO TEXHOAOTHYECKYHO UHOpacTpyKTypy — UT, HUOKP uAu u Te, u ppyrue?

Ceituac ToAbko Yy UT-0TAENOB €CTb HaBblKM NOAAEPXKK MO AR «YMHBIX» NPOAYKTOB U UHPPACTPYKTYphI. B
HUOKP xe xopowio ymetoT pa3pabatbiBaTb U cOYETaTb MEXAHUUECKUE U INEKTPUUECKME KOMMOHEHTDI, @ KOE-TAE YXKe
0CBOUAM U BKAoueHHe 10 B npoayKTbl. OAHAKO Cepbe3HbIi ONbIT NOCTPOEHUS U NOAAEPXKKH 00AaUHbIX INEMEHTOB
CTeKa TEXHOAOTMI eCTb Y CuMTaHHbIX pa3pabotunkos. Moatomy otaenam UT 1 HUOKP npeacTouT coTpyAHMUaTh Ha
NOCTOAHHOMN OCHOBE.

Uto6bl TaKOE COTPYAHMYECTBO 0KA3aA0Ch 3OPEKTUBHbIM, HEOOXOAUMO U3MEHUTb POPMY B3aUMOAEHCTBUSA
mexay otaenoMm WUT W ApyrUMM  noApa3AeAeHUSAIMM  KOMNAHUAMU. B OOAbLUIMHCTBE OpraHu3auun Takoe
B3aMMOAENCTBUE BCe elle onpeapensetca AM6o Kak "oteytcTytollee", AM60 Kak B3aUMOAEHCTBUE, NPU KOTOPOM
otaen UT noayuaet ykasaHua U NpepoCTaBAsieT yeayri, 6e3 0coboro yuactus B pasBUTUM LUQPPOBOW CTpaTEruM.
UckntoueHnem ABAAIOTCA dAarmaHbl LMGPOBOM TpaHCHopMaLuu, 6onee NONOBUHLI KOTOpbIX (54%) onucbiBaKOT
B3aumoAeincTBue ¢ otaenom UT Kak CoBMeCTHOe M akTMBHOE [13].

HoBble cBsi3u TpebyloT HOBOW OpraHU3aLMOHHON MoAeAH. OAHM KOMNaHMK BKAOYaoT UT-rpynnbl BHYTPb
otaenoB HUOKP, apyrue — cobupatot CBOAHbIE KPOCC-QYHKLMOHAAbHbIE KOMAHADI, TA€ €CTb U AOAK U3 UT, Ho npu
3TOM COXPaHAITCA Pa3Hble AMHUU NOAYUHEHUA (MATPUUHbIE UAU TPOEKTHbIE OPraHU3aLUOHHBIE CTPYKTYPbI).

Mpyu HblHeWwHeM pocte 06LEMOB, CAOXKHOCTM M CTpPATErHUecKOW 3HAYUMOCTU AaHHbLIX HeueaecoobpasHo
3amMblKaTb ynpaBA€H1e UMH, CO3AaHUE BEIYUCAMTEABHLIX MOLLLHOCTEH U NPpOYMe CBA3AHHbIE C 3TUM 3aAauu Ha OAHO
€AMHCTBEHHOE noapa3aeneHune. UTobObl NOAHOLLEHHO 3KCNAYaTUPOBaTh HOBbI PECYPC — AHHbIE, MHOTME KOMNAHUM
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CO3AalT CBOAHbIE rPyNnbl, KOTOPble KOHCOAMAUPYIOT cOOp, FPYNNUPOBKY U aHAAU3 AAHHbLIX, OTBEUAHOT 3a TO, UTOOLI
AaHHbIE U BbIBOABI TAYOMHHOTO aHaAM3a OblAM AOCTYNHbI BCEM NOAPA3AEAEHUSIMU OTAEAAM KOMNAHUM.

HoBble noppa3saeneHusa 06bIYHO BO3TAABASIET PYKOBOAUTEAb BbICOKOTO YPOBHS — AMPEKTOP N0 AaHHbIM (CDO),
— KOTOpbIA NOAUYMHAETCA reHAMPEKTOpY (MHOrAa GMHAHCOBOMY AMpPEKTOpY AU AupekTopy no UT). Cdepa ero
KOMNETEHUUM ynpaBAeHHE AAHHbIMMU, 00yueHUe COTPYAHUKOB MeToAaM paboTbl ¢ HUMM, pacnpeAereHue npas
AOCTyna U onepauui ¢ AaHHbIMU. To €CTb OH OTBEYAET 3@ T0, UTOOLI IAYOUHHBIA aHAaAU3 AAHHbIX 0CBOWAW BO BCEX
3BEHbAX LENOUYKU co3paHuA ctoumoctd. B Ford Motor HepaBHO Ha3HaYMAM TaKOro AMPEKTOpa U MOPYYUAU eMy
paspabortaTb nporpaMmmy aHaAu3a AaHHbIX AAl BCE KOMNAHWM.

MocKoAbKY U cam NPOAYKT, U CUCTEMA €10 NOAAEP)XKU NOCTOSAHHO Pa3BUBAOTCA, NOSBUAACH HEOHXOAMMOCTDL
B KOMaHAE C HOBbIMU 3apayamu. UHoraa ee Ha3biBatoT Dev-Ops (TepMUH COPTBEPHOM OTPACAM: Tak Ha3bliBaloT
coBmelleHue paspabotok u BHeapenusa M0). Otaen Dev-Ops oTtBeuaetr 3a paboTy «yMHbIX» YCTPOWCTB U ee
ONTMMU3ALMIO NOCAE TOTO, KaK OHU YXKe OKaxytca Y notpebuteneii. B Hem nporpammuctbi-pas3pabotumku (Dev)
pabotatot BMmecte ¢ UT-cneumanMctaMmu, NpOM3BOACTBEHHUKAMU U 00CAYXUBAIOLLMM nepcoHanom (0ps).

Otaen Dev-Ops pykoBOAMT rpynnamu (OH Xe UX U GOpMUpYeT), KOTOpbIe COKPALLAIOT LIMKA BbiNyCKa NPOAYKTa,
o6HoBAAIOT K ucnpasAatoT M0, A06aBASIOT HOBbIE CEPBUCHI M YAYYLLAKOT NOCAENPOAAXHOE 00cAykMBaHKe. B ero
KOMNETEHUMM TaKke 3arpy3ka B obuiee 00Aako HeOOAbLIMX, TLWATEABHO NMPOTECTUPOBaHHLIX 00HOBAEHMI 110, a
Kpome Toro pabota no coBepLIEHCTBOBAHUID MOAEAEH TPOPUNAKTUYECKOTO 0OCAYKUBAHUA TEXHUKH.

Ewwe oapHa opraHM3auMOHHas HOBaLMA, TOXE POAOM U3 COGTBEPHOI OTPACAH, - NOAPA3AEAEHHE, OTBEYaloLLee
3a 70, YyT0ObI TOBAp NPMHOCUA EMY MaKCUMaAbHYO NOAb3Y. [Ipexae Bcero, peub MAET 06 «yMHOM» 060pyAOBaHWU U
MOAEAU «NPOAYKT KaK ycayra». 3T0 MOHWUTOPUHI MCMOAb30BAHUA U KauecTBa paboTbl YCTPOKHCTBA: OH NO3BOASET
NOHATb, YeM 060pYAOBaHKE LIEHHO AN NOTPEOUTENR M KaK 3Ty LEHHOCTb MOXHO YBEAMUUTD.

C nosiBAEHUEM 3TOM CTPYKTYpbl MEHAETCA NPUHLUN B3aUMOAEHCTBUA KOMNAHUMI C noTpebuteneM. «YMHble»
KubepdusMueckue ycTpoictBa — camu no cebe AATYMKK, U3MEPAIOLLME, KAKYI0 MOAb3Y MOAYYatOT KAUEHTHI
6aaropaps NPOAYKTaM KOMNAHWU UAK €€ YCAYraM. AHaAU3UPYs AAHHbIE, KOTOPbIE OHU FTEHEPUPYIOT, MOXXHO MHOr0e
y3HaTb 0 TOM, Kak pabotaeT 060pyAOBaHUE, KaK €ro 3KCNAYaTUPYHOT, KAKOBbLI NPEANOUYTEHUA KAMEHTA U AOBOAEH AU
OH, @ 3HAYuT, NPEAOTBPATUTb OTTOK KAUEHTOB U MOHATb, YeM UM ObIAW Obl NOAE3HbI AONOAHUTEALHbIE BO3MOXHOCTH
NPOAYKTa UAW YCAYTH.

TeM BpeMeHeM B YCAOBUAX KuOepdu3Mueckoro nNpou3BOACTBA ObicTpo pacwupserca pabota no WUT-
6e30nacHOCTH NPOAYKTOB U AAHHbIX, OHa Tenepb 3aTparuBaeT MHOTMe NOAPA3AEAEHHSA, XOTA NOKa HEACHO, KakK 3To
3aBepLuuTCa CTpyKTypHO [11]. Atobas nepectpolrika TpaBMUPYET OpraHM3aLuio, Bbi3biBaeT 000CTPEHWE BHYTPEHHEN
KOHKYpPEeHTHOH 60pb0Obl M NOPOXAAET HOBbIE YTPO3bl 6€30NAaCHOCTH AQHHBIX.

LudpoBblie TEXHONOrMM KApAWHAAbHO MEHAKT CNocobbl  CO3AAHMA LEHHOCTU B 3KOHOMMKE.
Kubepdusnueckue yCTporcTa, TEXHUKA UHTEPHETA BELLEN U3MEHSAIOT HE TOAbKO KOHKYPEHLUIO, HO U Camy NPpUpOoAY
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NPOMbILIAEHHOTO NPEANPUATUS, ero paboty u opraHu3auuio. OnucaHHble OpraHU3aLMOHHbIE U3MEHEHUS! BECbMa
CEPbE3HbI.

MpaBpa, y KPYNHbIX NPOW3BOAUTEAEH CAMOAETOB, MEAMUMHCKMX NPUOOPOB, CEAbCKOXO3AWCTBEHHOIO
060pyAoBaHMA M T. N. «yMHaA» TeXHUKA Ha OCHOBEe KWOEeppU3MUECKUX YCTPOICTB elle AOAroe Bpems OGyper
COCYLL,ECTBOBATb C TPAAMLIMOHHOW. MHOrMe KomnaHuu GYAYT cO3AaBaTh THOPUAHDBIE AW NEPEXOAHBIE OpraHU3aLIUK:
3T0 NO3BOAUT UM cOOPaTh B OAHOM MECTE AyULLIMX CIELIUAAUCTOB, U36exaTb AyOAMPOBaHUA paboT, 0CBOUTL HyXHble
3HAHUA U HaBbIKWU. 3HAUUT, OPraHU3aLUOHHOW PEBOAIOLMMU He ByaeT, TpaHCHOPMALMA NOWAET IBOAHOLIUOHHBIM
nyTem, a cTapble U HOBbIE CTPYKTYPbI 6YAYT paboTaTth NapamenbHo.
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Abstract. In modern market economy and the expansion of lending the use of financial intermediaries between
borrowers and banks, or credit brokers is often requires. Existing in the economic literature the definition of " Credit broker"
and "Credit brokerage" require clarification in accordance with modern requirements. The article gives the terminological
analysis of these concepts based on the analysis of various sources.

Keywords: credit broker, credit brokerage, the bank's credit policy.

PeueH3eHT: AuBapuHa C.I1., K.3.H., AOLEHT KadpeApbl «IKOHOMUYECKOIH He30NacHOCTH, ayAuTa U

KOHTpOMMUHTa», PTY um. A.H. Kocbirnna

A credit broker is a financial market participant that is an intermediary between borrowers and banks
operations in lending [1, p. 216]. In the process broker is actively cooperating with various financial institutions and
companies: evaluation companies, banks, insurance companies, real estate agencies, etc. [2, p. 165].

The appearance of the first brokers was due to the economic development of countries. With the
development of the real estate market the role of credit brokers has become more popular.

First credit brokers have appeared in the real estate agencies. The main task of the broker was to help the
client in the process of obtaining a loan to purchase the apartment or advice on a mortgage credit. The most
widespread brokers are in UK, USA, Canada, Australia, Spain, New Zealand. In the post-soviet countries this type of
activity has appeared recently. The growth of mortgage lending has increased the number of mortgage brokers, their
competence and professionalism. They tried to diversify its business and began to assist in matters of consumer
lending, car loans and loans to legal entities. The basic assistance of credit broker is subject to the requirements of
the bank in the collection of documents so that the chances of getting a loan were as high as possible. For example,
if the borrower was previously overdue the loan, the broker may offer to collect documents that explain the good
reasons for these delays and evidence that currently is not repeated. These can include the receipts for payment of
all accounts which confirm the fact of changing the customer relationship to the payments on the loan.
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The broker offers some techniques, which allow the client with negative credit history or no income to obtain
a bank loan. So, the importance of the broker is that it can contribute to obtain a loan to individuals who acutely
need it, but alone can’t get. In this respect, a credit broker can even save the life of a man who was in a difficult
situation.

Senvices of the credit broker are not always cheap, but if the person is not an expertin finance or just has no
time to collect documents and choose the financial institutions, it makes sense to apply to such a company. But
today is a difficult task to choose a good broker, so when choosing the organization we need to focus on the
company's reputation in the market.

We have carried out the analysis of literary sources, in which two sources define the general concept of the
broker, three - the concept of a mortgage broker, and the rest - the credit broker (tab. 1).

Table 1
Analysis of the definition of the broker
Author The name of the Definition
source
Wikipedia Credit broker — financial market participant who acts as an

intermediary between banks and borrowers in the implementation of
operations of crediting of physical and legal entities.
Encyclopedia of banks Credit brokers — a company engaged in mediation between potential
www.banki.ru borrowers and banks. Credit brokers choose the individuals who
wish to obtain any loan product, the best option, and put borrowers for
banks with the most appropriate parameters for age, income, place of
work, work experience, place of residence, number of dependents,
etc. The brokers profit is generated by percent of loan transactions.

Viadimir Konoplitsky and "lt's business" (the | Broker — intermediary in trade transactions, establishing contact
Anna Filina explanatory dictionary | between the seller and the buyer. Legally, the broker is never a party
of economic terms). to the contract, is not an official representative of the seller or buyer.

The broker operates on the basis of individual orders strictly within the
limits of client's instructions at every stage of the transaction. Can
control the execution of the transaction, to study the market, etc.

A. . Bazyleva Dictionary of modern | Broker— anindividual or firm engaged in the brokering of transactions
economic terms in stock, commodity and currency exchanges. Brokers make deals,
usually on behalf and at the expense of customers, and can also act
on own behalf, but at the expense of the principals.

The website "Your broker" A credit broker is a financial intermediary. His work is called credit
(tvoibroker.ru) brokerage. Task of the credit broker is to provide the client of a loan or
conclusion of other financial transactions in the most favorable and
comfortable conditions for the client. A credit broker performs search
and selection of optimal conditions of lending for the future borrower,
the bank or other financial institution, provides assistance in the
formation of package of documents for credit committee, legal and
financial advice to the client.

https://banks.is The article "Fraud A credit broker is the intermediary between the bank and the client,
with credits" which, having sufficient financial literacy, on a reimbursable basis
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helps a person to choose the most favorable credit conditions, to
collect documents for a loan, fill out an application to the bank.
http://the banks.info Credit broker provides assistance in obtaining a loan. What it is: 1)
client consultation, recommendations on the selection of credit
programs; 2) analysis (so-called underwriting) situation of the client,
analysis of his credit history, the selection of those credit offers that
are available to him in this situation and help in its correction; 3) the
collection and package of documents for submission to the bank; 4)
search for the best deals for "good" borrowers, looking for possible
offers for customers with damaged financial reputation.

Financial and investment Mortgage broker — one who for a commission locates the mortgage

dictionary loans on behalf of creditors, but he is not involved either in the
formation or maintenance of credit.

FedorovA., Encyclopedia of | Mortgage broker — an intermediary between the borrower under the

C.J. Wolfel. banking and finance mortgage and the lender. The broker does not provide credits at the
expense of own means and do not render significant sewvices in their
service.

Financial dictionary. The Mortgage broker — the intermediary between mortgage Bank and a

Association of Russian mortgage borrower who:

banks. - helps to select the most appropriate program;

- helps to create the necessary documents; it is advantageous to
represent the client to the bank and increase the chances to geta loan
with the best conditions;

- helps the client to go through the underwriting procedure with the
best result;

- fully protects the interests of the customer - from choosing a bank to
the signing of the loan agreement;

- helping to find exactly the apartment that will satisfy both the
customer and the bank.

Alexandrova L. S. The role of credit Credit broker — specialist in management of personal finances. His
brokerage in the main tasks are the analysis of the unique personal financial situation

financial literacy of | and goals of the client, providing recommendations for corrective

the population actions to achieve financial goals, improve its financial condition and

diagnose financial problems and search the ways of their solution.

Comparative analysis of these sources showed that the presented definition is almost completely similar to
each other, and only one definition from the website "the banks.info" has a difference in specification of the tasks
of a credit broker such as client consultation, analysis of client's situation (the so-called underwriting), the analysis
of his credit history, the collection and package of documents for submission to the bank, search for the best deals
for "good" borrowers, looking for possible offers for customers with damaged financial reputation [3, p. 130], [4,
p. 47]. On the basis of the analysis we will present the revised definition of credit broker.

A credit broker is a person or firm that provides consulting and intermediary services to clients, consisting
in the selection of the best loan programs and analysis (underwriting) of the client's situation, analysis of his credit
history, choosing those credit offers that are available to him in this situation and help in its correction, the picking
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and assembling of documents for submission to the bank. The main task of the credit broker is a competent and

quality care to client in obtaining any loan product.

Credit brokerage is mediation, which provides assistance of professional consultants in obtaining a loan.
The first services of credit brokerage appeared in 2005. The founders of the lines are considered to be insurance
brokers, who actively promoted insurance policies program, insurance, and also engaged in the insurance of loans.

Due to the expansion of car lending has expanded the scope of mortgage and consumer classic loans.

We also have conducted a review of the literature, in which four sources define the general concept of

brokerage and three - the concept of credit brokerage (tab. 2).

Table 2

Analysis of the definition of credit brokerage
Author The name of the Definition
source
Wikipedia Credit brokerage — brokering of credit broker, whose ultimate goal is to provide
the client of a loan or conclusion of other financial transactions in the most
favorable and comfortable conditions for the client. This activity also lies in
finding and selecting the best possible loan terms for the future borrower, banks
or other financial institutions, providing assistance in the formation of package of
documents for credit committee, legal and financial advice of client
Voitkevich N.I., Economic Credit brokerage is a type of mediatory and advisory activities of
Makarov V. 0. essence and basic | organizations/individual entrepreneurs (credit brokers) in the market of banking
categories of services designed to meet the needs of potential borrowers in obtaining loans on
credit brokerage | conditions close to the optimum.
B. A. Raizberg, etc. The dictionary of Brokerage — the remuneration received by the broker. Set as a percentage of the
modern transaction value or a fixed amount per transaction
Economics

The website "Your
broker" (tvoibroker.ru)

In Russia the term "brokerage" has two meanings.

1) From the English. Brokerage - broker's fee for transactions. Brokerage is set as
a percentage of the transaction amount or as a fixed amount for a certain amount
of sold (purchased) products

2) Also, the term "brokerage" is called mediation for the selection of suppliers of
goods and services best suited to customer requests, often with additional
bonuses from the broker. As in any mediation, the broker's profit is a commission.

Alexandrova

The role of credit

Brokerage performs a specific function. First, this advisory function, which

of credit and

L.S. brokerage inthe | consists in the selection of optimal conditions of lending, insurance or
financial literacy | investment, choosing a bank or insurance company, to provide assistance in the
of the population | formation documents. Secondly, it is outreach, which consisted in providing and

clarifying information about the new services provided by banks and insurance
companies.

exam-ans.ru The development | Brokerage is a type of financial advisory when, in addition to counseling, we have

of credit and assistance in the formation of the necessary documents and negotiations with

insurance financial institutions on the provision of appropriate financial services. Brokerage

brokerage is a complex business, requiring from its members specialized knowledge and
experience.

exam-ans.ru The development | Credit brokerage — mediation activities of the credit broker, in the process of

which the search and selection of optimal conditions of lending for the future
borrower in accordance with its needs, the choice of bank or other financial
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insurance institutions, aid in the formation of package of documents for submission to the
brokerage bank, prior approval of the lending opportunities, recommendations for improving
the status of the borrower, reduction of the term of consideration of the
application, reducing the risk of failure for a loan, the filing of an application to
the bank, support for handling documents of the borrower in the bank, legal and
financial consultation, including a detailed calculation of all related costs, a
comparative analysis of schemes of repayment of the loan, an explanation of
features of crediting of the customer with the bank. The ultimate goal of this type
of mediation is the reception by client of a loan or conclusion of other financial
transactions in the most favorable and comfortable conditions for the client.

Comparative analysis of sources showed that all the definitions have the same essence, with the exception
of two sources - the Modern economic vocabulary of
B. A. Raizberg and website "Your broker". In these sources brokerage is determined as the broker's fee for the
transactions, set as a percentage of the transaction value or a fixed amount per transaction. Based on the analysis
of the presented definitions it is possible to clarify the refined definition of credit brokerage.

Credit brokerage is a consulting and brokering of mortgage broker, whose main objective is to provide the
client on a reimbursable basis any of the loan product as a result of selection of the best credit programs, an analysis
of the situation of a client (underwriting), analysis of his credit history, the selection of those credit offers that are
available to him in this situation and help in its correction, collection and packaging of documents for submission
to the bank.
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as credit organizations (banks), is the most important element of infrastructure. Currently, however, domestic credit
institutions, with sufficient capacity and high demand of the real sector for credit resources to overcome economic instability,
the position of sustainable growth and modernization of production on the latest technological basis is still not enough to
actively increase the volume of their credit operations. Lending brings the major share of income to banks and also has
increased risk. The risk of credit operations is greatly increased in conditions of economic sanctions against various sectors of
the Russian economy, including the banking sector. That is why the economic analysis of the creditworthiness of the borrower
plays an important role in the process of creating of the necessary conditions for dynamic development of industry and achieves
sustainable growth of the entire economy of Russia.
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Among the problems faced by most enterprises, lack of credit resources is one of the most acute. Radical
changes in all spheres of public life of our country, including the transition to market regulation of economic
relations, economic instability, the availability of sanctions necessitated an appropriate correction of the
understanding of the essence of creditworthiness.

To the study of problems of credit was always greater attention from economic science. This is due to the
fact that credit affects major aspects of economic activity, predetermining the process of economic growth in
general. Today it can be the most priority means of ensuring the conditions out of the current crisis, the optimization
of economic structural shifts, and technological advancement. The loan may help increase the quality indicators of
economic activity at the micro and macro levels. Intensification of process of crediting can be the most effective
mechanism of socio-economic transformation.

This issue is widely discussed in economic literature in works of such researchers as Bunge N. X., Kosinski
N.V., Lavrushin 0.1., Saifulin R.S, Sheremet A.D., Sakharova M.0., Yampolsky M. M., Mamonoval.D., Dementyeva,
V. Batizi E., etc.[2].
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Features of the present stage of industrial development of Russia, associated with a weak legislative
framework, with unstable financial condition of many enterprises, high degree of moral and physical wear of fixed
assets etc., limit their credibility. These circumstances make it is undeniable that it is necessary to compile and
analyze existing theoretical approaches to the essence and the concept of creditworthiness.

Creditworthiness is a key category of economic system. However, despite the increased attention of
researchers to this most commonly used economic categories, scientists still have not developed a universal
definition of creditworthiness, which would meet the needs of both theory and practice. The problem of assessing
the creditworthiness of the borrower to the Bank customer also has not been developed fully. To begin we clarify the
notion "creditworthiness", which is undoubtedly derived from the category of "credit".

The emergence of the concept of creditworthiness is determined to study the laws of development of credit
relations in the economic system. Over time the concept of creditworthiness has gained a number of new values and
began to be used in various fields. In domestic and foreign scientific literature there are several definitions of this
notion. Here are some of these definitions, the most frequently used in economic science.

For the first time this concept appeared in the XVIII century in the works of such scholars as A. Smith, D. L.
Sans, N. X. Bunge, N. V. Kosinski and others, who noted that the creditworthiness combines the ability of
reproduction of capital required for debt repayment and further development, and certain moral qualities of the
client (honesty, integrity in respect of their obligations).

If we analyze the interpretation of the notion "creditworthiness" in the domestic economic science in
different periods of time, the historical development of the notion of credit in Russia can be summarized as follows:

In 20-ies of XX century under the creditworthiness understand:

- the borrower's ability to earn money to repay the loan;

- the ability of a borrower to make timely repayment of the obtained loans;

- the ability of the borrower to commit credit transaction;

- the correct definition of the Bank limits the loan.

It should be noted that many scholars of this period focused on the moral character of the borrower. .
Adadurov wrote: "The first and most important condition for the loan is the need to identity seeking which have the
possibility to borrow in their moral qualities did not inspire confidence". It was determined by the interaction of the
factors a competent management, the ability to respond flexibly to macroeconomic changes, etc. with the moral
foundations of credit transactions [1].

At the end of the XIX century N. X. Bunge in "The theory of credit" quotes a French banker Lo: "Providing
confidence, we pay attention to them (customers) honesty - it assures us that we will not be deceived; for their art, it
gives us hope that they are not deceived in the calculations; for their occupation - this is the hope of the percentage
that we expect" [2].

Ata later period S. G. Kara-Murza (1930) also draws attention to the personal qualities of the leaders of the
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enterprise-borrower's creditworthiness and treats as a "face inherent skill that is the desire, coupled with the
opportunity to justify the trust and properly perform accepted on debt, to repay the commitment" [2].

On the moral and psychological aspects as the main characteristics in addition to the borrower's financial
situation we pay attention to modern researchers. E. A. Burdakov proposes to consider the creditworthiness of both
the level of financial and economic condition of the client, credit history, personal qualities of leadership, reputation,
on which basis the credit expert makes a conclusion about the financial stability of the borrower, possibilities of an
effective use of borrowed funds, its ability and willingness to return the funds in accordance with the terms of the
credit agreement [2]. Many researchers gave decisive importance to such factors as material to secure the loan,
which is undoubtedly one of the most important aspects of creditworthiness. N. Bunge said: "The property is
considered as the best guarantee" [2], thus he linked the highest creditworthiness with the greatest immobility of
capital invested in real estate. You may disagree with this point of view, as it is more expedient to invest in the most
liquid assets with the purpose of quickly releasing when needed to meet obligations.

The team of authors under the leadership of N.Il. Valenceva in "The crediting and calculations in
construction" notes: "considered Creditworthy company that can provide the Bank with a double guarantee: the
successful, profitable operations and a material provision of the loan" [3].

The main group of the scholars of this period as a new factor when deciding on the loan was determined by
the ability of the borrower income. I. Adadurov saw the relationship between the possibility of the borrower's loan
"with its higher feasibility, stability and profitability" [2].

So, we can conclude that mainly in determining the creditworthiness of the borrower, the researchers
considered the following important characteristics:

- positive moral character (reputation);

- possession of a security of the loan material;

- the ability to earn income.

During the credit reforms (1930-1952), was radically changed economic relations in the country. However,
the concept of creditworthiness is preserved in all the regulatory documents on the organization of lending activities,
which have always been presented the notion of " profitability" and "solvency" ofthe company. An issue of sufficient
security for the loan is separately addressed. In 1954, for the first time the company could be declared insolvent.

In the 80 years of XX century the economic literature has not affected the concept of creditworthiness. This
is because there was no need to assess the creditworthiness of borrowers in the decision of questions on granting
of loans. The reason for this was the high degree of centralization, therefore, was limited to the use of commodity-
money relations for a long time and for the credit relationship was characterized not by economic but administrative
methods of management. Credit relations in the Soviet economic model were developed in the form of direct Bank
credit.

The highest rate of industrialization has caused significant structural changes in the financial position of the

154

3KOHOMMWYECKWUE UCC/TIEAOBAHUA U PASPABOTKIN Ne8-2018



https://creativecommons.org/licenses/by/4.0/deed.ru|

HOO «MpodeccroHanbHan Hayka» ncnonbsyet Creative Commons Attribution (CC BY 4.0): avueHsuio Ha ony6/MKOBaHHbIE maTepuansb -
https://creativecommons.org/licenses/by/4.0/deed.ru |

enterprises that determined not creditworthiness most of them. Long time credit mechanism has focused on credit
capacity enterprises, reflecting the overall level of development of the credit mechanism of the country as a whole.
What is happening in the modern economy, the changes have drawn attention to the need to ascertain the
creditworthiness of enterprises.

Before the start of restructuring processes in the economy, loans were approved by higher authorities, i.e.
credits decision-making method. The notion of creditworthiness in this period takes on a socialist character.

In the 90-ies of XX century the restructuring processes has made new changes in the economic model of the
country. Many businesses have moved to a self-supporting system of doing business. Arose a network of commercial
banks, specialized banks appeared. To directed lending policy at this stage is added and self-supporting lending. It
is at this stage in the terminology of the banking practice there were such thing as a profitable and unprofitable
enterprise, and for the first time banks began to assess the results of the company and analysis of potential loan
providers - customers of the Bank.

The transition to two-tier banking system, a fundamental change in the system of interaction of banks and
businesses determined the need to develop new methods of assessing the creditworthiness of borrowers. In this
regard, began to conduct research to determine the creditworthiness of Bank customers. On this issue worked many
domestic economists, such as B. M. Janiszewski, Sevruk V. T., Lukacher T. G., Yampolsky M. M., O. I. Lavrushin,
Saifulin R.S, Sheremet A. D., I. D. Mamonova, V.S.Volynsky., O. I. Yefimova, Sakharova M. O. etc.

So, as a result of the review of the methodological approaches of the domestic and foreign researchers to
the definition of a company's creditworthiness is possible to allocate the most significant, in our view, its criteria
are presented in table. 1.

155

3KOHOMMWYECKWUE UCC/TIEAOBAHUA U PASPABOTKIN Ne8-2018



https://creativecommons.org/licenses/by/4.0/deed.ru|

HOO «MpodeccroHanbHan Hayka» ncnonbsyet Creative Commons Attribution (CC BY 4.0): avueHsuio Ha ony6/MKOBaHHbIE maTepuansb -
https://creativecommons.org/licenses/by/4.0/deed.ru |

Table 1
Criteria for the creditworthiness of the company
Criteria The content of the criterion
The nature of the client The reputation of the client

The degree of responsibility for the repayment of the debt

Clarity of presentation of the client about the purpose of the loan; and its
compliance with the Bank's credit policy

The ability to borrow The client has the right to apply for a loan

The client has the right of signature of the loan agreement or negotiation
The presence of certain powers in the company

The age of majority or other signs of legal capacity of the borrower
Capital, loan collateral (credit security) Capital adequacy

The degree of equity investments credited to the operation

The value of the assets of the borrower and a concrete secondary source of
repayment (pledge, guarantee, surety, insurance) provided for in the loan

agreement
The conditions in which the credit | Current orforecast economic situation in the country, the region and the
transaction takes place industry

Political factors

The conditions that determine the degree of risk of the Bank and taken into
account when deciding the rating of cash flow, liquidity balance, capital
adequacy, level of management of the borrower

Control (a legislative basis of activity of | The existence of a legal and regulatory framework for the operation of the

the borrower; the nature of the loan | borrower and implementing the financed activities

standards of the Bank and its credit | The degree of influence on the performance of the borrower expected changes
policy) in the legislation

The degree of reliability of the information about the borrower and the loan
feasibility study

In Russian literature credit worthiness of the borrower and its methods of evaluation devoted a number of
works. The peak activity of research in this area falls on the first decade of the twentieth century (until around 1930)
and the beginning of 90-ies

The most common becomes a definition of creditworthiness (the ability of a person to fully and timely pay
its debt obligations), which makes it indistinguishable from other concepts of "solvency".

Yanishevskaya V. M. Sevruk V. T., Lukacher T.G. in the work " Analysis of the solvency of enterprises and
organizations: a practical guide for state and other enterprises" is determined creditworthiness as a rating by the
Bank to the borrower from the point of view of the possibility and advisability of granting him a loan, which
determines the probability of timely repayment of loans and payment of percents on them in the future. However,
the authors add that the repayment of the loan together with due percent on it - a special case of payments is,
therefore, creditworthiness is a special case of solvency [4].

Almost the same view is held by A. D. Sheremet, E. V. Negashev and Saifullin R. S. in the work "Methods of
financial analysis of the enterprise." They determine the creditworthiness of the enterprise as "its ability to timely

and fully pay all its obligations," [82, 83]; it actually replaces the term "solvency", a similar definition is given in
9KOHOMWYECKME UCCNELOBAHUA U PASPABOTKM Ne8-2018
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the work of Bakanov M. |. and Sheremet A. D. "The theory of economic analysis" and in the book of A. D. Sheremet
and Saifullin R. S. "Methods of financial analysis" [2].

In 1993 Sevruk V. T. in his work " Credit risk analysis" clarifies this position: " Solvency is the ability to timely
and fully meet its payment obligations arising from trade, credit and other operations of monetary character; the
creditworthiness - the prerequisites for the loan, the ability to return it (that is a narrower concept than solvency)"
[2].

Modern researchers, in particular, Lavrushin 0. I., show the differences in terms of creditworthiness and
solvency. "The creditworthiness of borrower unlike its solvency does not fix the defaults in the intervening period or
on any date, and predicts its solvency in the near future" [4].

So, we have considered the authors who understand the creditworthiness of the borrower as a purely
financial characteristics, and, therefore, believes that the creditworthiness of the borrower can be assessed solely
or principally with the methods of analysis of financial statements.

Another group of authors considers a somewhat broader concept of creditworthiness. Many Russian and
foreign authors interpret the solvency as the ability and ready to return the requested loan in accordance with the
terms of the loan agreement. This is the most common definition, which can be found in most textbooks on the
subjects of "Banking", "Money, credit, banks", etc.

In the 20-ies show an understanding of the credit as economic ability of the borrower to repay the loan, for
example, in his work Yakubov S. A. said: "The creditworthiness is such business and financial condition of the
enterprise, which gives confidence that the loan capital in a timely and appropriate will be reproduced" [3].

This view is shared by American researchers - Koter, Reed etc. The authors of the textbook "Banking" under
the editorship of Lavrushin O. I. write: "The borrower's creditworthiness means the ability of a legal entity fully and
timely pay its obligations. The creditworthiness of the borrower ... expects its solvency in the near future. It is
estimated on the basis of a system of indicators that reflect the location and sources of working capital, the results
of financial-economic activity of the borrower" [4].

Intermediate position is occupied by a group of authors under the direction of Maidanchik B. I. ("The
Analysis and justification of economic decisions"): "... creditworthiness - ability to repay the loan or make timely
payment. The main data source is the balance, but also required information about perspectives of development of
the enterprise, the reasons for which it had need a loan, personal and business qualities of its leaders" [2].

The concept of creditworthiness Sakharov M. 0. defines as "the qualitative characteristics of the borrower,
reflecting its capabilities from the point of view of timely repayment of a loan" and considers "the ability to
participate in the credit transaction".

In the work of Olkhova R. G., Sakharova M. 0., Sokolinskaya N. E. "Bank and control" the creditworthiness
is understood in the following way: "Under creditworthiness of Bank clients should understand that the financial
state of the enterprise or organization, which gives confidence in the effective use of borrowed funds, the ability and
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willingness of the borrower to repay the loan in accordance with the terms of the contract. The study of banks factors
which can lead to nonpayment of the loans or, alternatively, ensure their timely return, is the content of Bank credit
analysis. By monitoring the creditworthiness, the Bank must decide the following questions: can the borrower meet
its obligation on time, ready to perform...Willingness to repay the loan in time is determined by examining the
capacity of the borrower, prospects of development of business qualities of the head" [2].

The importance of the subjective qualities of the borrower identified as the Tashkent collective of authors
"Assessment of the credit status of the enterprises in market conditions", where it is noted that the repayment of
the loan is based, on the one hand, and the legal right of ownership of the creditor, on the other - on the ability of
the borrower to restore the credit absorbed in its activities, Creditworthiness they define as the qualitative
characteristics of the borrower, is the subject of the credit relationship, which consists of the ability to repay loans
(economic factors) and willingness to return (legal and moral factors)".

As can be seen from the results of the analysis in determining creditworthiness, the scientists as opposed
to foreign, particularly American researchers, in most cases do not take into account the legal ability of the borrower,
or its ability to bear the legal responsibility on the loan agreement. In this aspect, one of the determining factors is
the legal ability of the borrower.

A study of the legal aspects of creditworthiness among domestic researchers engaged in Kirichuk G. S. and
Lyakhovsky V.S. In the work "The Bank's assessment of the creditworthiness of the borrower," they draw attention
to the fact that when considering the creditworthiness of the borrower is necessary to consider the change form of
ownership of the enterprise. "Frequent change of forms of legal existence of the borrowers at origination and
liquidation of enterprises, merger, or formation of subsidiary companies, the corporatization of state enterprises
possible in a market economy, increase the importance of this element of creditworthiness".

According to Trotsenko, I. A., Karpov M. V., etc. the return of the lent value is possible only in case of
conclusion of the credit transaction legally with a legal entity or a legally capable physical. Lavrushin O. I. under the
credit-worthiness of the clients understands their legal status and the economic-financial status that give
confidence in the ability and willingness of the borrower to repay the loan in accordance with the terms of the
contract. Kirichuk, G. M. and Lyakhovsky, V. S. determine the creditworthiness as of the actual existing legal and
economic-financial situation of the borrower, based on which the Bank decides on early (development) or
termination of the credit relationship with the borrower.

So, it can be concluded that many works have not formed a common understanding of creditworthiness. All
the researchers demonstrate the idea of creditworthiness as a set of characteristics of the enterprise - the potential
borrower, designed to assess the probability of repayment of the loan. However, the combination of the main
essential aspects and characteristics reflected in the concept of creditworthiness, represented by different groups
of authors, varies considerably. Based on the analysis of literary sources we were allocated 3 dimension of the
enterprise, which are reflected in the concept of its creditworthiness: production-psychological, financial and
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economic, legal.

In the result of the analysis, we have identified a group of opinions from the point of view of practical credit
analysis, which reduces the creditworthiness of the borrower for purely financial indicators, which seems not quite
right. First of all, not resolved the question of how solvency in this sense fits into the overall system of financial
indicators. In this case, the concept of creditworthiness, in our view, completely identified with the concept of
solvency and loses its meaning as an independent economic category, requiring further analysis and evaluation.

Thus, under the identification of the two concepts creditworthiness boils down to the solvency calculated on
certain dates in the future according to the forecasts of payments and future balances. In practice, such kind of
calculations is rarely used because of sufficiently complex forecasting calculations, which give results of
questionable reliability. In theoretical works like the interpretation of creditworthiness is not well developed, and
often under credit rating refers general analysis of the financial condition of the company.

In turn, the analysis of creditworthiness is necessary to accord attention to the factors that affect solvency,
as in the case of their negative impact on the solvency, they will directly reduce the level of creditworthiness of the
borrower [66].

Prerequisites for the reduction of a company's creditworthiness are the results of interplay of many factors,
both external and internal nature. The internal factors include:

- the deficit of working capital as a result of inefficient production and commercial activities or inefficient
investment policy;

- attraction of borrowed funds in the company on unfavorable terms, which leads to increased costs,
reduced profitability of economic activity and capacity for self-financing;

- low level of equipment, technology and organization of production;

- reducing the efficiency of utilization of production resources of the enterprise, its production capacity,
resulting in high cost, losses, "eating away" its own capital;

- establishment of excess balances of unfinished production, inventories, finished products, in connection
with which is a slowdown in the turnover of capital and formed its deficit;

low profit margin due to the low level of organization of marketing activities, the lack of studying the
markets, undeveloped pricing policy;

- borrowings in the company's turnover on unfavorable terms, which leads to increased costs, reduced
profitability of economic activity and capacity for self-financing;

- rapid and uncontrolled expansion of economic activity resulting in inventory costs and accounts receivable
grow faster than sales, so there is the need to attract short-term borrowed funds, which exceeds the working capital.
As a result, the company falls under the control of banks and other lenders.

To external factors which lower the creditworthiness include:
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- economic: crisis state of the economy, the general decline in production, inflation, instability of the
financial system, rising prices for resources, changing market conditions, insolvency and bankruptcy of partners,
wrong fiscal policy of the state (the high level of taxation can be overwhelming for enterprise);

- political: political instability of society, especially the foreign policy of the state, the gap of economic ties,
loss of markets, change of conditions of export and import, the imperfect legislation in the field of commercial law,
antimonopoly policy, business and other manifestations of regulatory functions of the state;

- demographic: population size, population structure, the level of welfare of the people, the culture of the
society that determine the size and structure of needs and effective demand of the population for certain types of
goods and services.

The definitions have a common drawback, which consists in the fact that most of them are not demarcated
the terms "creditworthiness" and "solvency." The latter term implies the ability of the organization to pay all
obligations, and the term "creditworthiness" - the ability to pay only for the credit obligations, taking into account
the forecast of capacity for the future. This is especially important due to the fact that enterprises seek medium-and
long-term loans. In this case, the financial condition of the enterprise and its ability to return the loan on the date
specified at the conclusion of the credit agreement, has no significance. From our point of view, the creditworthiness
and solvency depending on the goals of analysis must be regarded as different concepts.
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the position of sustainable growth and modernization of production on the latest technological basis is still not enough to
actively increase the volume of their credit operations. Lending brings the major share of income to banks and also has
increased risk. The risk of credit operations is greatly increased in conditions of economic sanctions against various sectors of
the Russian economy, including the banking sector. That is why the economic analysis of the creditworthiness of the borrower
and organizational-economic mechanism of creditworthiness management of the enterprise play an important role in the
process of creating of the necessary conditions for dynamic development of industry and achieves sustainable growth of the
entire economy of Russia.
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The results of our study have shown that creditworthiness is a complex multifaceted characteristic of the
enterprise-borrower, which includes many criteria that have important scientific and practical value. From a practical
point of view, the knowledge of these parameters, the mechanism of their influence on creditworthiness is the basis
for the development of a scientifically based methodology for the credit assessment of the client's enterprise in the
bank.

The study of banks shows a variety of factors that may result the nonpayment of loans, or, conversely, ensure
their timely return, form the contents of the assessment by the bank of the creditworthiness of the borrower.

Generalizing the criteria of creditworthiness allocated by domestic and foreign authors, we can say that, in
fact, when analyzing the creditworthiness of banks should assess the formal and informal indicators of
creditworthiness of the borrower, and through them to assess the borrower's ability to meet its obligations in time
and willingness of their execution. The first question gives the answer assessment of formal parameters:
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- probability of bankruptcy;

- the potential of enterprise (manufacturing-industrial and financial);

on the second question - the assessment of informal indicators:

- legal security of the loan;

- professional culture of the borrower.

Usually the formal parameters are defined through analysis of financial and economic activity of the
enterprise. This analysis includes the definition of performance indicators, methods of their measurement and
characteristics of these indicators according to certain principles, evaluation of deviations from the standard,
accepted values [1]. In the study of the system of analytical indicators mainly use the deductive method, involving
the transition from the general to the specific.

In modern conditions of business it becomes obvious that the heads of economic entities to survive and
preserve long-term competitiveness must constantly adjust their activities to reflect the needs of the environment.
The new business environment assumes constant willingness to change.

The external environment of enterprise is changing faster and more predictable. While every change brings
not only threats, but also new opportunities it should achieve future business success. The head of the enterprise
must have the ability to properly and timely to transform the structure of its business, routinely adequate strategic
and operational changes.

The lack of strategic concepts for enterprise behavior in the market leads to the dissipation of forces and
means total lack of control of material and financial resources. Therefore, there is a real need for the creation and
implementation of mechanisms to control various processes of the company, including creditworthiness, allowing
perceive these changes, to recognize them and provide appropriate adaptation of the production and commercial
activities of enterprises to market conditions.

Any company can be considered as an economic system, which as basic concepts use concepts such as
"economic mechanism", "organizational-economic mechanism, "financial mechanism", "the market
mechanism", "structure", "economic interests," " strategic management", etc.

Became the classic definition of organizational-economic mechanism as a complex and interdependent set
of elements of organizational, economic, and sometimes technologically interconnected subsystems of lower level
(figure 1). The hallmark of such an enterprise as a system is the availability of real (explicit, measurable)
relationships of certain economic processes that can be to classified and clustered. Detected at the same time
dependence (influence) stipulates the need to formulate the concept of organizational-economic mechanism. In the
literature there is no clear understanding of both the organizational-economic mechanism and its essence.

In the Economic dictionary the term "mechanism" is defined as "a sequence of states, processes that
determine some action, phenomenon, or system, the device that determines the order of some activity". The
economic mechanism is defined as " a set of economic structures, institutions, forms and methods of management.
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Is the linkage and coordination of public, group and private interests, ensures the functioning and development of
the national economy." [2].

The authors of the Modern economic vocabulary called this category as "a set of organizational structures,
specific forms and methods of management and legal standards, which are implemented through operating in a
specific economic laws, the process of reproduction”. So, A. Kullmann claims that the "economic mechanism is
determined either by the nature of the original phenomenon, or the end result of a series of phenomena," and
clarifies that "the constituent elements of the mechanism is always simultaneously act as the source phenomenon,
and result phenomena, and the whole process that occurs in the interval between them" [3]. In other words, any
organizational-economic mechanism there is a certain set or sequence of economic phenomena [4].

In table 1 we see the stages and characteristics stages of the organizational-economic mechanism of
implementation of credit operations, including stages from loan application consideration to repayment of the loan.

In our study, more detail will be considered the stage and the creditworthiness rating of the borrower from
the point of view of both domestic and external factors to determine on the basis of analysis of the integral potential
of a company's creditworthiness.

Based on the definitions above we propose to consider organizational and economic mechanism of
management of creditworthiness of the enterprise as a series of actions aimed at ensuring the interaction of
economic and organizational elements, including the identification and evaluation of factors affecting the
creditworthiness of the enterprise, determining the potential creditworthiness of the enterprise and management
decisions for improving it.

Fig.2 shows the system factors affecting organizational-economic mechanism of management of
creditworthiness of the enterprise depends on how the restoration of creditworthiness of loss-making enterprises,
and the risk of insolvency of the creditworthy businesses.
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Figure 1. Structural model of the organizational-economic mechanism of the activities of the enterprise
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Table 1
Stages of organizational-economic mechanism of implementation of credit operations
Ne Stage Characteristics of the stage
2 3
1 Loan application Involves performing the following procedures:

- pre-qualification of a potential borrower;

- gathering the necessary information and documents according to the
approved list;

- check the truthfulness of information and documents;

- identification and analysis of criminal risks;

- identification and analysis of legal risks;

- analysis of information and documents, evaluation of credit risks

2 Consideration of possible Define the form of collateral for a loan (collateral, pledge, Bank
forms of security for the guarantee, surety, security deposit), carrying out the assessment of
repayment of the loan collateral.

When deciding on the conclusion of the contract of pledge/mortgage,
take into account the presence of the mortgagor of the documents
confirming the ownership right to the collateral/mortgage. Written
consent of the owner of the immovable property pledge/mortgage,
when the mortgagor is given the right of full economic management,
operational management, rent.

3 The determination of The assessment shall be: the market position of the borrower; the
creditworthiness financial condition of the borrower and its creditworthiness, the
analysis of the structure of the balance sheet items; the quality of
assets, receivables and payables; transaction financing; scheme and
terms of payments to contractors on the basis of the analysis of contract
documents; marketing policy of the enterprise; sources of repayment of
the obligations to the Bank; liquidity and sufficiency of collateral.

4 A decision on a credit The average period of employment with a specific credit application is 7
application - 10 days from the date of granting by the borrower of a full package of
documents. Credit Management/Department of resource management
and Risk Management are written opinions (reasoned judgment) on the
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ability or inability of the loan. The application is reviewed and accepted
(rejected) on the credit Committee of the Bank.

5 | The conclusion of the credit

Execution and monitoring of contract performance by the Credit

agreement Management Control / Accounting Management and correspondent
relations
6. Delivery of credits Provision of funds to borrower (the credit line).

7. | Execution and maintenance
of credit files of the borrower

Each borrower is formed and maintained credit files, in accordance with
applicable regulations. In credit affairs (dossier) is represented by the
contractual framework of the financed transactions, copies of contracts,
documents for loan security, financial statements of borrowers and
guarantors, data on borrowers from other banks, the analysis of the
documents of the borrowers, professional judgment risk assessment.

8. | Maintenance and monitoring
of credit agreements and
loan portfolio

Continuous monitoring of credit agreements to ensure proper
performance by the borrower of its obligation to repay the principal
amount, interest on the loan and refund to the Bank all other costs
provided for enclosed operation: the control of target use of loans;
analysis of cash flow on accounts of the borrower; quarterly analysis of
the financial model status of the borrower; an analysis of the information
about the economic, sectoral and political factors that may affect the
borrower's ability to repay the loan; timely identification of signs of
problem loans; monitoring other relevant factors. The transmission of
information to the Bank credit history.

9. | Work with the problem credit

Ensuring full repayment of funds provided by the Bank to the Borrowers.
Itis necessary to identify of problem loans at an early stage.

10. Repayment of the loan

Is carried out from funds received by the borrower in its financial and
economic (work) activities in accordance with the terms of the loan
agreements.
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Factors influencing the creditworthiness

Y
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Figure 2. The system of factors affecting the creditworthiness of the enterprise
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The Primary immunodeficiency of the person: problems, economic and social consequences
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BAaaaMMUpPCKUMIA rocyAapPCTBEHHbIA YHUBEPCUTET UMeHU AnekcaHapa puropbeBuya u Hukonas Mpuropbesnua CToOAETOBBIX
Kapxaesa Cochun,
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Zhuckovskaya Irina,

Ph.D., Associate Professor in Economics, Department of Commerce and Hospitality
Vladimir State University named after Alexander and Nikolay Stoletovs

Kadgayeva Sofia

Postgraduate student

Viadimir institute of business

Annomayus. Ocnobras 3a0aua cobpementotl cucmemst 30pabooxpanenus cocmoum 6 obecnedenuu HacereHUs
obaacmu xauecmBennoil 1 00CMYNHOL MeOUYUHCKOI NOMOWbIo U npedynpexdeHuu pasbumus 3abosebanuil. B oanmoi
cmanive paccMompers. npodaemst u nociedcmbus nepbutHoe0 UMMYHoO0eGUYUmMAa Kax 045 HACeAeHUA, MAK U IKOHOMUKU
Cmpansl, a makke npedcmabaervl pacuémut 5KOHOMUHECKOU 812006t 0m Bakyunayuu

KaroueBuie croBa: nepbuunsiii ummyHodegpuyum, 30pabooxparenie, Bakyunayiis, UMMYyHo2A00YAUH, CTHOUMOCHID
Aeuen s, U30epKKU 01 HempyoocnocobHocmu, kauecmBo KusHu

Abstract. The main objective of the modern health system consists in providing the population of the area with a
qualitative and available medical care and preventions of development of diseases. In this article problems and consequences
of primary immunodeficiency are considered as for the population or national economy, and also are presented calculations of
an economic benefit from bacterination.

Keywords: primary immunodeficiency, public health, bacterination, an immunoglobulin, cost of treatment,
expenses from disability, quality of life

PeueH3eHT: TecreHKo U.b., AOKTOP 3KOHOMUUYECKHX HaYK, npodeccop, 3aBeayowwan kapeapoi «busHec-

UHGopMaTMKa U akoHoMuKa». OTbOY BO «BAapAuMUPCKUIA rocyAapCcTBEHHbIN yHUBEPCUTET UMEHU A.T. U H.T.
CToAeTOBbIX»
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B «p0aHTMOMOTUUECKYIO» INOXY MEeAMLUHBI OOABLLMHCTBO HOBOPOXAEHHBIX C TAXEABIM UMMYHOAEDULUTOM,
BEPOATHO, Norubanu ewe B MAapeHYecTBe. UMEHHO no3ToMy nepBbid BapuMaHT NEePBUUYHOIO UMMYyHOAEdULUTA
(MKA) 6biA onucaH ToAbKo B 1952 roay. Ha ceropHsilLHUIA A€Hb B MUpE YCTaHOBAEHO 6onee 250 BUAOB NEPBUUYHOTO
ummyHopeduuuta. B Poccun, TeM He MeHee, 3TM COLMAAbHO-3HAYMMble 3aO0A€BAHUA NOKA HE BHECEHbl B
rOCyAapCTBEHHbIA NepeyeHb XU3HEeyrpoxarLwwmx 3aboAeBaHui, N0 HUM HET HaLMOHAALHOTO PerucTpa 6oAbHbLIX 1
COBPEMEHHbIX HALLMOHAAbHbIX CTAHAAPTOB A€YEHHS.

OT1cyrcTBME NpU3HAHUA GOAE3HU HA FOCYAAPCTBEHHOM YPOBHE U HU3Kas 0CBEAOMAEHHOCTb MeAULIMHCKUX
paboTHUKOB NPUBEAH K TOMY, UTO AMLLIb HEMHOTHE U3 HaLLUX corpaxaaH (uytb 6oaee 1500 uenoBeK) Ha CEroAHALLHUMA
A€Hb UMEKT 0QULMaNbHDBIA AMArHO3 «[lepBUYHBIA UMMYHOAEPULIMT» U NOAYHAHOT KBaAMGULUPOBAHHOE AeueHue. B
TO BPEMS Kak N0 AAHHbIM MEXAYHAPOAHOH CTaTUCTUKK, UMMYHoAedULUTOM B Poccuu ctpapatot 6oaee 250 000
yenoBek, 2 000 13 KOTOPLIX UMELOT TAXKEAbIE UMMYHHbIE PAacCTPOWCTBA.

Mo oueHkam poccUMCKUX UMMYyHOAOTOB, 90% 60oAbHbIX TUA B Poccun yMUpaloT HeAUArHOCTUPOBAHHbIMM.
HecmoTpss Ha yAyuweHWe YCAOBUIA BbIAIBAEHMS 3a00A€BaHMA B MOCAEAHME TOAbl, HEPEAKO AETAM CTaBAT
HenpaBUAbHbIE AMArHO3bl U MHOTME W3 HHMX, 0COOEHHO MAAAEHUbl C THKEAOH GOPMOW MUMMYHOAEPULUTHBIX
COCTOSIHMK, norubarot B Bo3pacte 2-4 mecAueB. Ono3paHuMe ¢ NOCTAHOBKOW AMArHo3a B OTAEAbHBIX CAy4asx
npesbIWAET NATb AeT. [IPOBOAUTL NEPUHATAAbHBIA CKPUHUHT UMEET CMbICA TOALKO B CAyuae, €CAU B CEMbE YyXe
poxxaancs pebeHok ¢ MTUA v reHHas MyTauus onpeaeneHa. Yto6bl ycTaHOBUTL MyTaLUI0, POAUTEAU AONKHbBI 3aNAATUTb
o1 3 50 30 TbicAY pybAer U3 AMUHBIX cpeAcTB. Cam nepuHaTaAbHbI CKPUHUHT NPOBOAUTCSA 3a CYET rOCyAapCTBa.

AeyeHne nepBUUYHBIX UMMYHOAEPULUTOB - CAOXKHAA 3apavya. AR Ha3HAUYEHUS KOMMAEKCHOrO AeYeHUs
06a3aTeAbHO YyCTAaHOBAEHWE TOUHOTO0 AMarHo3a ¢ onpeAeAeHUeM HapyLeHHOro 3BeHa UMMYHHOW 3aLLMTbI.

OcHOBHOE AeYeHMe UMMYHOAEDULUTOB - 3TO 3aMECTUTEAbHAs Tepanus ¢ UCNOAb30BAHMEM BHYTPUBEHHO
BBOAUMbIX UMMYHOTA06yAMHOB (BBUI). OHa npu3HaHa B KAMHUYECKMX PEKOMEHAALIUAX BEAYLLMX MEXAYHAPOAHbIX
U HaAUMOHAAbHbIX MEAULMHCKUX opraHu3auui [4-8] u npumeHsieTca B KauyecTBe NOAAEPXKMBAIOLLETO AEYEHUSA
LUMPOKOro PsiAA NATOAOTUNA.

Ucnoab3oBaHue BBUT aaa neuenus 6oabHbIX ¢ MUA BnepBbie 6bino pa3pelueHo B 1981 r. B CLUA, koraa 1
HayanoCb LUMPOKOE W3YYeHWe U UCMOAb30BAHWE 3ITOF0 NPOAYKTA, MOAYYEHHOro GAaropaps HOBOW TEXHOAOTMM
0YUCTKU. 10 cpaBHEHHUIO C NpenapaTamu, HaXOAMBLUMMUCA Ha PbIHKE paHee U COXPaHUBLUMMUCA Ha HEM A0 CHX
nop, NnpeAHa3HauYeHHbIMU AN MOAKOXHOIO M BHYTPUMbILLEYHOTO BBeAeHUs, BBUI npepocTaBAsiOT BO3MOXHOCTL
BBECTU 3HAUMTEeAbHO 6onee BbICOKWE A03bl MMMYHOTAOOYAUHOB, AOCTUIHYTb HEOOXOAMMbIX KOHLEHTpauun M
NOAAEPXUBATb UX AOCTATOYHO AOATO.

AAA NpaKTUUECKUX Lienel UCnoAb3yeTcs Knaccudukauus BBUI, ocHoBaHHas Ha 0COBEHHOCTAX aHTUTEA B
coctaBse npenapatoB. [IPUHATO BLIAEAATb CAeAYIOLLME rpynnbl NpenapaTtos BBUT™:

° CTaHAAPTHbIE (MOAMBAAEHTHblE) UMMYHOTAOOYAUHLI - Npenapartbl, COAepPXallUe aHTUTeAa Khacca
IgG pa3AMyHbIX ceLMPUUHOCTEN;
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° npenaparbl, COAepXallLue aHTUTeAa kaacca IgG 1 oboralueHHble aHTUTeAaMU KaaccoB ISM u IgA;

° runepMMMyHHbIE Npenaparbl, T0 €CTb COAEpXaLuue H0Aee BbICOKHE KOHLIEHTPALUK CieLlUPUYECKUX
aHtuTeA IgG npoTMB onpeAeAeHHbIX UHPEKLMOHHbIX BO3OyauTEAEi.

06bI4HO LeAeBOW KOHUEHTPauMeln cuntaetca IgG > 5 r/ an. CeropHa npakTka npopUAaKTMUECKOro AeYeHHUs
B pa3BUTLIX CTpaHax npumepHo opAMHakKoBa B EBpone v CLUA. [9] Mpu anarHoctuke MAA ¥ nocAeAyOLLEM ACUEHHMU,
Ha CAEAYIOLLLMIA FOA YUUCAO MHPEKLUI CHXKaeTesA ¢ 6,4 A0 1,8 u3 Hux: TAxeAble - ¢ 4,6 A0 0,6; NHEBMOHUK - ¢ 2,8 AO
0,6; unMcno AHei B COCTOAHUM XPOHUUECKOW HHeKLmuU ¢ 45 po 13 [10]. U4chro noceleHuid Bpaua cHUxaercsa ¢ 71
A0 12, pHel B cTauuoHape - ¢ 19 po 5; pAHeit aHTUOMOTMKOTEpanKK - ¢ 166 A0 73. BoAbHbIe MeHbLUe NPonyCKaT
wkony/paboty - 9 npotus 34 AHeW.

B Poccuu BBUI poctynHbl no nporpammam obecneyeHusi He06X0AMMbIMU A€KaPCTBEHHBIMU CPEACTBAMM
(OHAC), Ho B 0CHOBHOM MHBaAUAAM. 103aTOMY B TO BpeMS, Kak XMTEAM HEKOTOPbIX PErHOHOB (Hanpumep, MOCKBbI)
umetoT poctyn kK BBUI, B Apyrux peroHax atoT AOCTYN HEMOAHOLEHHbIA W HenocToAHHbIW. AuarHo3 UA ¢
COOTBETCTBYIOLLIMM AeYEHUEM UMEETCA TOALKO B CTaHAApTaX A€YEHHUA AETEN.

B Poccun ummyHHas natonorusi He AuarHoctupyetca 6onee uem y 70% peted, poxaeHHbIx ¢ MHUA.
KoanuectBo cayuaeB Ha 1 mMAH yenoBek: Poccus - 6, EBpona - 27. He ycTaHOBAEHHbIH CBOEBPEMEHHO AWArHo3
03HauaeT AN pebeHKa pe3koe yBeanueHue BeposTHocTM cmepTh. B Poccuu ¢ 1990 ropa 6bino noctaBaeHo 900
AWarHo30B, HO NP1 CPeAHEM YMCAE HOBOPOXAEHHBIX 1,55 MAH B roa UX YMCAO AOAKHO cocTaBAsaTb 0KoAo 3200, To
ectb 70% AeTel He MOYYMAM AMArHo3, a Te, KTO CTpajan CaMOi Taxenon ¢dopmoW MMMyHoAedUUMTA -
KOMOMHUPOBAHHOW WMMYHHOW HEAOCTATOYHOCTbI), - YMEPAW B MAAAEHYECTBE 0€3 MOAyyeHUss aAeKBaTHOW
MEAULMHCKOH nomoluy. Mpu 3ToM OCHOBHOW Macce AloAeH C NepBUYHBIMU UMMYHOAEDULUTAMKU TpebyeTca AULL b
peryaapHas Tepanus UMMyHOTA06yAMHamKu. OAHAKO nocae AOCTUXEHUA 18-neTusi, OHW TepAIT WHBAAMAHOCTb W
BO3MOXHOCTb NoAyyaTb becnaaTHble AeKapcTBa.

Y HeneueHbIx 60AbHbIX B 50% cayuaeB otmeuarotcst: 5-10 MHPpeKLMOHHBIX 3aboneBaHui B 1o, y 33% - 2-5
caydyaeB; 16% - 6onaee 10 cayuaeB; 67% W3 HUX TOCNUTAAU3UPYLOTCA 2-5 pa3 B roA. B 10 e Bpems, KauecTBO XU3HU
6OAbHBIX NEPBUYHBIM UMMYHOAEDULUMTOM NpU AeueHun BBUI Hopmaausyetcsi, npubAMXasch K noKasaTeAdam
3A0POBbLIX POBECHUKOB, NPU 3TOM NEPEXOA Ha CAMOCTOATEAbHbIE MHLEKLUM eLie HoAee YAYULLIAOT KaueCTBO XKU3HH.
[7,12]

Mcxoafl U3 AAHHBIX MO BLIMOAHEHUIO MPOrpaMmM MOAEPHHU3ALMK 3APABOOXPAHEHHSA, OXUAAETCA YBEAUUEHHE
YUMCAA BbIIBAEHHbIX cayyaeB WA Ha paHHMX CTaAMAX M, TEM CaMblM, MOXHO OXWAATb MOBLILIEHWUS YPOBHSA
NnoTpebAeHUsi BHYTPUBEHHOTO MMMYHOrAOGYAMHA. CAeAylOLWMM WWAroM, CNoCOOHLIM 3HAuYUTEAbHbIM 06pasom
noBAvATL Ha mnotpebaeHue BBUI, moxer ctatb MHUMLMATMBA NO BBEAEHUI0 AEKAPCTBEHHOTO CTPaxOBaHMUA.
OcHoBbIBasicb Ha 3apybeXxHoi NpakTMKe, MOXHO NPEANOAOXKMTb, YTO NPU 3amycke NPOrpaMmbl AeKapCTBEHHOTO
CTpaxoBaHUA B Bce O0AbLIee KOAMUECTBO H0AbHBIX 6yaeT noAyyatb BBUT B He06X0AMMOM AAS NTPOPUAAKTUUECKOTO
AeYEHUA KOAMUECTBE.
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Ana 1010, 4T06bLI ONPEAEAUTL 3aTpaThl HAa NOBEAEHME BaKLMHALMK 3a60AeBLLMX HAMU ObIA NPOBEAEH pacuet
cToMmocTu Aeuenus MUA.

MNpu pacuetax npUMeHAETCA cAepytoLLre GOPMYALI:

C =Price (C) x P (S) x n(S);
Cost(S) = ZPrice(S)*P(S)*n(S),

rae: Cost (S) - 3aTpaThl Ha MEAMLIMHCKKE NPOLEAYpbI, Pyo.;

Price (S) - cTOMUMOCTb MEAULIMHCKOW NpoLeAypbl, pyb.;

P (S) - uactota Ha3HaYeHMA MEeAULUHCKOW NPOLLEAYPbI;

n (S) - KOAWYECTBO EAUHUL, NPEAOCTAaBAAEMON MEAULIMHCKON NPOLEAYPbI.

Ana pacueta cTOMMOCTH dpapmaKkoTepanuu AAA OTAEAbHbIX A€KapCTBEHHbIX MpenapatoB C YYeTOM WX
CTOMMOCTH, $OPMbI BbINYCKA U KPATHOCTU NPUEMA, UCNOAL3YIOTCA CAEAYIOLLME PAaCYETHbIE GOPMYADI:

C(ep)=Ccp(yn) / DxN,

rae: C (ep) - CTOMMOCTb €AUHMLLbI AEHCTBYIOLLIETO BellecTBa, pyob.;

C (yn) - cpeaHsas ueHa ynakoBku AC, pyob.;

D - koAHYEeCTBO AEHCTBYIOLLErO BeLLecTBa B eAuHULe All, Mr, MA;

N - konvuecTBo eAMHUL, AC B ynakoBKe, WIT.;

C (0AA)=C (en) x OAA;
C (3KA)=C (en) x IKA;

rae: C (0AA) v (3KA) - ctouMocTb NponMCaHHbIX AHEBHOW U KYpCOBO#M A03, pyb.;

C (ep) - croumocTb eAuHULbI AC, pyb.;

OAA v KA - nponucbiBaemble AHEBHAA U KypcoBas A03bl AC, Mr 1 MA.

Pacuer 3atpar Ha craHpaptHyi Tepanuio [UA B uccAepOBaHMM NMPOBOAMACA COFAACHO CTaHAApTY
MEAULMHCKOM NOMOWM OOAbHBIM C OTAEAbHbIMM HApYLIEHWAMM, BOBAEKAIOWWMM WMMMYHHbIA MEXaHU3M,
yTBEpPXAEHHOMY npUKa3om MUHUCTEPCTBA 3APAaBOOXPaHEHUA U COLMAALHOTO pa3BuTua Poccuiickoii Gepepaumu ot
5 nioHa 2006 r. Ne 455. AaHHbIi cTaHAApT BbipenseT 10 moaeAel NauUeHToB B COOTBETCTBUM C HO30AOTMY €CKOM
dopmoii, ctapuei U dasoit 3aboreBaHUA. U3 HUX TPETb MOAEAb OTpaxaeT Haubonee pacnpoCTPaHEHHbIN TUR
UMMYyHOAedULMTA U B CBA3MU C 3TUM AAIBAAETCA penpe3eHTaTUBHOW C TOUKW 3PEHUA OLEHKU GUHAHCOBLIX CPEACTB,
HanpaBAIEMbIX Ha Tepanuio AaHHOW HO30A0TUH. B cTaHAapTe, B COOTBETCTBUM C BbllENPUBEAEHHBIMU MOAEAAMMU
naLMeHToB, NepeyncAeHbl BCE Ha3Hauaemble MEeAULMHCKUE YCAYTM C YacTOTOM UX NPEeAOCTaBAEHUSI U CPEAHUM
KOAMYECTBOM Ha3HAUEHUW, a TaKKe MNPUBEAEHbI AEKAPCTBEHHble mnpenapatbl C YacTOTOM Ha3HaueHus,
OPMEHTUPOBOYHOW AHEBHOW AO30W U IKBMBAAEHTHOW KypcOBOM A030M. 3aTpaTbl HA A€UEHUE KaXAOW MOAEAU
nawueHTa pacCcuuTbiBaAUCh KaK CymMmMa 3aTpaT Ha MeAULMHCKKE YCAYTU U AeKapCTBEHHYIo Tepanuto. MNpu pacuete
CTOMMOCTH CTaHAApPTa AeueHusa U3 pacueta Ha 90 AHeili 3atpathbl coctaBuau 1 921 361 py6., U3 kKotopbix 390 783
py6. npuxoAATCcA Ha AeKapcTBeHHYto Tepanuto U 1 530 578 py6. - Ha MeAULUHCKKE YCAYTH.
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Mpu aHanu3e CTPYKTypbl 3aTpat no rpynnam ObiA0 BbIAIBAEHO, YTO 3aTpaThl HA AEKAPCTBEHHYIO Tepanuio
coctaBnot  20,3%. Takum o6pasom, HaubOAblUMA YAEAbHbIW BeC 3atpaT Npu Tepanuu NEepPBUYHOTO
UMMyHOAedULMTA COCTABAAIOT MeEAULMHCKUE Yeayr - 79,7%. [lpu 3TOM, COrAaCHO AAHHBIM AMTEpPATYpbI,
HEe06X0AMMO NOCTOSIHHOE NOAAEPXaHWe LeNeBOW KOHLEHTpaLUu BHYTPUBEHHOTO WMMYHOTAOOYAMHA. Takum
06pa3om, MOXHO 3aKAKOUUTb, YTO NPOBEAEHUE Tepanuu TpebyeTcsa KpyrnoroaAuuHo. Ucxoaa U3 AaHHOTO NOAXOAA U
CTOMMOCTU 1 AHSI AeYEHUS, CTOUMOCTb FOAOBOTIO Kypca AeKapCcTBEHHOM Tepanuu coctaBut 1 584 843, 30 pyb.

Ans onpepeneHusi  GapMaKkO3KOHOMUUYECKOH LeAecO0OpPa3HOCTH NPUMEHEHUS NPOPUAAKTHUYECKOTO
noAxoAa B Tepanuu y 6oabHbiX MUA HeobxoaMMO npoBeAeHUEe aHaAM3a BAMSIHUA Ha OHOAKET, OCHOBbIBAsACH Ha
peanbHOW NpaKTMKe Tepanuu U AaHHLIX AUTEpATypbl MO 3P(PEKTUBHOCTM MCMOAb3YyEMbIX CMOCOOOB AeueHus
NnepBUYHBIX UMMYHOAEPULIMTOB.

Heob6xoAMMOCTb NMpOBEAEHMA AAHHOTO MCCAEAOBAHUA onpepenserca TeM ¢daktom, uto B Poccuu Ha
CEroAHALWHUIA AeHb Tepanua NepBUYHOr0 UMMYHOAEPULIMTA NPOBOAUTCA TOABKO Y AeTeit A0 18 AeT. AanbHeiilwee
AeYeHHEe OHM MOAYYaIOT, UCXOAA U3 BO3HUKAIOLLMX Y HUX OCAOXKHEHWH B BMAE UHPEKLMHA, UTO B pApAE CAyyaeB
NPUBOAMT K CHWXEHHUIO TPYAOCMOCOOHOCTM WMAM WHBAAMAM3ALWM MALMUEHTOB, CHWKEHUI BO3MOXHOCTH
NpUCYTCTBOBATb B 06LLECTBEHHbIX MECTaX B CBA3M C BbICOKUM PUCKOM BO3HUKHOBEHUS MHOEKLMIA NepeAatoLmMxcs
BO3AYLLIHO-KaneAbHbIM MyTEM.

TaKxe He00X0AUMOCTLIO NPOBEAEHUS KOMIIAEKCHOTO aHaAM3a BAUSIHUA Ha 6O AXKET MOCAYXMA TOT GaKT, uTo,
OyAyuM OAHUM M3 Hauboaee NPOCTbIX U YAOOHLIX METOAOB OLLEHKW CTOMMOCTU 6OAE3HU, METOA OLIEHKU CTaHAAPTOB
OKa3aHWA MEAWULMHCKOW NMOMOLLM He OTpaxaeT peabHyl) CUTyauuio AN BblOpaHHOM HO30AOTMM B YCAOBHUAX
OTAEAbHbIX perMoHOB U Poccuiickoit depepaLiuy B LLEAOM.

MUcxoAHbIE AaHHBIE AAA @HAAU3A.

CToMMOCTb YCAYr paccuMTaHa Ha 0CHOBaHWUM yTBepXXAeHHbIX Mpasuteascteom PO Tapudos. Mpu pacuete
CTOMMOCTM YyCAYr 6a3oBble Tapudbl YMHOXEHbI Ha CPEeAHEB3BELUEHHbIA PErMOHaAbHbIA KO3OOULUEHT U
K03pPULMUEHTbI N0 NPOPUAID 3a00AeBaHUA AN KAXKAOTO TUNA 0Ka3biBAEMbIX YCAYT.

C ueAbl0 KOMNAEKCHOr0 $GapMaKO3KOHOMMUYECKOT0 aHaAu3a «BAMAHMA Ha Oropxem (Budget impact)
METOAOAOTMUYECKH UCCAeAOBaAHUE ObIA0 Pa36uTO Ha TpH aTana.

Jdtan 1. BolpeneHbl ABa OCHOBHbIX MOAXOAA K A€YEHUID NEPBUUYHOrO MMMYyHoAeduuuta B Poccun -
CUMNTOMATUUYECKUI U NPOPUNAKTUYECKUN;

J1an 2. MNyrém aHaAM3a OTEYECTBEHHbLIX U 3apYOEXHbIX AUTEPATYPHbIX AAHHbLIX BbIIBAEHbI BEPOATHOCTH
pa3BUTUSA OCAOXKHEHWH U CNOCOOLI UX KOPPEKLIUM;

dran 3. MNytém npuUMEHEHUA KOMMAEKCHOTO METOAA «BAMAHMA Ha OropkeT» CMOAEAMPOBaHa
dapmakoaKoHOMUUEeCcKaa IOPEKTUBHOCTb KOPPEKLMU NEPBUYHOIO UMMYHOAEPULIUTA Y B3POCALIX, BbIAEAEHHBIMU
Ha nNpeAbIAYLIMX 3Tanax cnocobamu, KOTopas yuuTbIBaeT 3aTpathbl Ha Tepanuio BHYTPUBEHHBIM UMMYHOTAOOYAMHOM,
AeKapCTBEHHbIE Npenapartbl U pecypcbl CUCTEMbI 3APABOOXPAHEHHUS.
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Bbin npousBepéH nouck B UHTepHeTe B 6a3ax AaHHLIX LleHTpaAbHOW HayyHOH MEAULMHCKON 6UOAMOTEKH,
MEDLINE, EMBASE, PubMed u Cochrane Library no caeaytowum kaoueBbiM caoBaM: primary immunodeficiency,
BBWUI, prophylactic treatment, on demand treatment, efficiency, infections, infection complication, immunity.
OT6Upan1chb UCCAEAOBAHUSA, B KOTOPbIX OLLEHUBAAOCH BAUSIHWE TEPANUU HA CAEAYHOLLME NapaMeTpbi:

° KOAMYECTBO aMbyAaTOPHbIX 06paLLeHU NaLuUeHTa;

° KOAWYECTBO roCnuTaAu3aLmu;

. KOAWYECTBO BbI30BOB CKOPO MEAULIMHCKOM NOMOLLM;
° KOAMYECTBO CAyYaeB BO3HUKHOBEHMUSI UHOEKLIUIA;

° KOAUYECTBO MHPEKLIMOHHBIX OCAOXKHEHMWIA;

CobpaHbl KOHKpETHble 6a3uCHble AQHHbIE, AMA KOTOPbIX UCMOAb30BAAUCH Pe3yAbTaTbl ONYyOAMKOBAHHbIX
UCCAeAOBAHUN. YuTeHbl MHEHWS KAMHWULUCTOB M IKCMEPTOB MO TreMatoAOrMM, Tepanuu U IKOHOMUKE
3ApaBOOXpaHeHus.

AaHHOe UcchrepA0BaHKE ObINO MOCTPOEHO Ha CAEAYHOLLMX AONYLLEHMUAX U NPEANOAOKEHHUSAX:

1. MoaeAb CTPOMAK, UCXOAA U3 BEPOATHOCTU pa3BUTMA cocToAHUA Y 1 6oabHOTO ¢ [TUA B TeueHue 1 roaa;

2. B moaean ucnoab3oBanu 2 noaxoAa K AeueHuio MUA, cyectytowwmx B PO:

. npodpuAaKkTUuecKun NnoaxoA K tepanuun MUA, 0CHOBaHHLIN Ha NOAAEPXXAHWUU LEAEBbIX 3HAUYEHUI
YPOBHE# UMMYHOTA0OYAMHOB B IAa3me KPOBM, COFAacHO KoTopoMy ocyuiectBasetca Tepanus MUA 'y aeter oo 18 aer;

° cMMnTOMaTUUeCKUin NoaxoA K Tepanuu MUA, 0CHOBaHHLIA Ha KAMHUYECKOW NpaKTMKe Tepanuu
MHOEKLMOHHDBIX 3a60AeBaHUI U CTAaHAAPTaX AeYUEHUSI AAHHbIX UHYEKLUOHHbIX OCAOXKHEHHUIA;

3. Pacyuér A03MPOBKM BHYTPUBEHHOTO UMMYHOTAOOYAMHA NPOBOAUACA HA NauueHTa poctom 170 cm 1 Becom
70 kr;

4. CymMmMapHOe KOAMYECTBO BHYTPMBEHHOTO WMMYHOTAOOYAUHA, WCMOAB3YHOLLETOCA NPU  Tepanuw,
paccuutaHo Ha 1 roa.

B kauecTBe UCTOYHUKA UHHOPMALUM O LIeHaX NPUHATBI:

. CTOMMOCTb  BHYTPMBEHHOT0  MMMYHOTAOOYAMHA - CPEAHAA  CTOMMOCTb  BHYTPMBEHHOTO
UMMyHOrA06yAMHA B Poccuun npu roc3akynkax;

o CTOMMOCTb aMOYAATOPHbIX BU3UTOB;
o CTOMMOCTb FOCMUTAAU3ALUM — CPEAHAS CTOMMOCTb KOWKO-AHA B CTaLMOHAPE;
o CTOMMOCTb BU3UTOB CKOPOW NOMOLLM. [1]

U3yueHne AaHHBIX NO TEKYLLEMY NPUMEHEHUI0 BHYTPUBEHHOTO UMMYHOTAOOYAMHA, B YacTHOCTU npu MUA,
NO3BOAUAO YCTAHOBUTb TOT (aKT, UTO COTAACHO CTaHAapTam, NpuHATbIM B P®, atvonornueckoe aeuenue MUA ¢
npumeHeHuem BBUT ocyuiecTBAseTcA TOAbKO Y AeTel. Takum 06pa3om, NaLMeHTbl, AOCTUTILME Bo3pacTa 18 ner,
MOAYYatoT TOAbKO CUMNTOMATUUECKYHO TEPaNUIo, HANPaBAEHHYI0 HAa AeYE€HUE BO3HMKALOLLMX UHPEKLIMIA, BbI3BAHHbIX

3KOHOMMWYECKWUE UCC/TIEAOBAHUA U PASPABOTKIN Ne8-2018


https://creativecommons.org/licenses/by/4.0/deed.ru|

HOO «MpodeccroHanbHan Hayka» ncnonbsyet Creative Commons Attribution (CC BY 4.0): avueHsuio Ha ony6/MKOBaHHbIE maTepuansb -
https://creativecommons.org/licenses/by/4.0/deed.ru |

CHWKEHHbIM MUMMYHHbIM OTBETOM. B yacTHOCTH, B psfiAe UCCAEAOBAHUW YCTAHOBAEHO, YTO NpumeHeHue BBUI
NO3BOASIOT B 3HAYMTEALHON CTENEHU CHU3UTLb PUCK PA3BUTUA NHEBMOHWM, OpoHxuTa, cencuca, UHdeKuun NOP
OpraHoB, peLMAUBUPYIOLLUX ONNOPTYHUCTUUECKUX UHEKLIUI 1 Ap.

Mpu yctaHoBAeHUM pnarHosa NUA, naumeHT A0MKEH NpoXxoAnTs Tepanuio BBUT ana nopaepxaHua ypoBHA
UMMYHOTAOOYAMHOB B NpeAeAax HOPMbl. AA 3TOTO CYLLECTBYIOT CXeMbl A€YEHHUSA, KOTOPble NPOAEMOHCTPUPOBAAH
CBOM NpeumMyuiecTBa.

B kauectBe meTopa GapmMaKkoIKOHOMUYECKOTO aHaAM3a MCNOAL30BaHA METOAMKA pacueta «BAMSHUA Ha
6ropkeT™» M paspabotan B MS Excel KanbKyaaTop, ynpowalowWwuWi pacyéTbl 3aTpaT Ha BHYTPUBEHHbIN
UMMYHOTAOOYAUH, NOTpebAEHHE MEAULIUHCKUX YCAYT U CTOUMOCTH KOPPEKLIMW BO3HUKLLMX OCAOXKHEHWH.

B kauectBe UTOroBOW (GOPMYyAbl, N0 KOTOPOH NPOBOAMAUCH PACYETbl aHAAM3a «BAMSIHUA Ha OHOAXKET»,
UCNOAL30BaAaCh CAeAYIOLLAA:

IKOHOMMUA / AONOAHUTEAbHbIE 3aTPaThl NPU NPUMEHEHUM BHYTPUBEHHOTO UMMYHOTAOOYAMHA YeAOBEKaA NpPU
CUMNTOMATUUYECKOM UAM NPOPUAAKTUUECKOM NMOAXOAAX K ACUEHUIO COCTABAAIOT pasHULY MeXAY CYMMOW (npsAiMble
U3AEPXKH, BblpaXeHHble B CTOMMOCTH 3aKynku npenapatoB + CTOMMOCTb A€YEHUA OCHOBHBLIX OCAOXKHEHWH +
CTOMMOCTb OKa3aHWUAi MEAULIMHCKOW NOMOLLM a TaKKe HeNpPsAMbIe U3AEPXKH, BbIpaXEHHbIE B BbINAATE NEHCUMU NO
MHBAAMAHOCTM + ONAaTe AMCTKOB BPEMEHHOW yTpatbl TpyAocnocobHoctv + ynyweHHblid BBI no npuuute
MHBAAMAHOCTH) AN NPOQPUAAKTUUECKOTO AEYEHMA W CUMNTOMATUUECKOrO0 MOAXOAOB K AEUEHUH NepPBUYHOIO
UMMyHoAedULMTa.

Mpu npoBeAeHWM pacyeToB Mbl YUAM, YTO YacToTa pPa3BUTUA MHOEKLMOHHbIX 3aboAeBaHWi Hanpamyio
KOppPeAUpyeT C YpPOBHAAMM MMMYHOTAOOYAMHOB B nAa3me KpoBM [11]. Y 60AbHbIX CO CHWXEHHbIM YPOBHEM
UMMYHOFAOOYAMHOB BEPOATHOCTb PA3BUTUA MHOEKLMI Obina B HECKOALKO pa3 BhlilLe, YeM NPU NPOGUAAKTUUECKOM
AeyeHuH. Tak, N0 AaHHbIM uccaepoBaHuA, npoBeAeHHoro IDF, B 2008 r. npodpuAaKTUUECKUIA MOAXOA K A€YEHUID
NepBUYHOTO UMMYHOAEDULIUTA Y B3POCALIX C BBEAEHUEM BHYTPUBEHHOTO UMMYHOFAOOYAMHA NO3BOAAET AOOUTLCA
CHWXEHUA uYuchAa MHOEKUMOHHbIX 3aboneBaHuii. Yactota 6poHxutoB, MHPekuun AOP opraHOB CHUXaeTcs,
COOTBETCTBEHHO, B 1,74 u 1,86 pa3, 3aboreBaemMoCTb NMHEBMOHUEN CHWXaetca 6onee uem B 3,5 pasa. Mpu
NPoUAAKTUUECKOM AeUEHUU KOAMUECTBO AHEI HETpyAocnocobHOCTH cokpaluaetcs 6onaee yuem B 4,7 pasa - ¢ 42
AHE# A0 8 AHEi.

OcHoBbIBasicb Ha AaHHbIX UccaepoBaHus IDF no yactote pasBUTHA MHPEKLUOHHBIX 3aboneBaHWi, ObiAK
NOAYYEHbI AQHHbIE MO U3AEPXXKaM, BbI3BAHHbIX AAHHbIMU 0CAOXHEHUAIMU MTUA. Bbin0 0TMeyeHo, UTo NHEBMOHUA
BO3HUKaAa AMLb B 15% cayyaeB B roa npu NpoGUAAKTUUECKOM A€YEHWM, B TO BPEMA KaK NPU CUMNTOMATUYECKOW
Tepanuu AaHHoe 3aboneBaHWe pa3BUBANOCh 3a NOCAeAHMH TOA Y 57% 60AbHbIX. CTOMMOCTL AeueHus
HEOCAOXXHEHHOW GOpMbl NHEBMOHUM, B COOTBETCTBUM C AAHHbLIMU UCCAeAOBaHUA, cocTaBAseT 20 444,00 pyb., uto
NO3BOAAIET CAEAATb BLIBOA O TOM, YTO HA OAHOTO NaLMeHTa NP CUMNTOMATUYECKOM NOAXOAE €XEroAHO TpaTuTCA B
cpeaHem 11 653,08 py6., a npu npodunaktuueckom tepanuu 3 066,60 py6.
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Takxe 6bina 0TMeUYeHa NoBbileHHasA 3ab0AreBaeMOCTb NALMEHTOB, He noAydyatrowux BBUI, 6poHxutamu.
69% M3 HUX 3a roA NnepeHecAU AaHHOe 3aboneBaHWe, B TO BPEMSA Kak NpU NpodUAAKTHUECKOM NoAxoAe bbina
oTMeueHa 3abonreBaemMocTb y 37% NauUeHToB, NPUHABLIMX yuacTUe B UCCAEAOBAHUU. B cBA3M C TeM, UTO B AQHHbIX
AMTEpATYypbl HE YAAAOCb HAWTU OLEHKU MO CTOMMOCTM Tepanuu OpOHXWTa, pacueT M3AEpXKEK MPOM3BOAMAM,
OCHOBbLIBasICb Ha CTAaHAAPTE A€YEHMUSA, COTAACHO KOTOPOMY Ha Tepanuio 1 cAyyas ocTporo OpoHXUTa, B CPEAHEM,
npuxoautcs 2 347 py6. Ha ceMUAHEBHbIN Kypc.

Heo6x0AMMO 0TMETUTb, UTO OPOHXMTLI B PAAE CAyYaeB NEPEXOAAT B XPOHUUECKOE COCTOSIHUE, UTO Ha pOHe
CHWKEHHOT0 UMMYHUTETa NPUBOAUT K PA3BUTUIO XPOHUUECKOH 06CTpyKTUBHOM 6one3HU Aerkux (XOBA). Ucxoas U3
AAQHHbIX 0 TOM, ut0 A0 90% XxpoHuueckux OpoHxuToB nepexoAut B XOBA [14], MOXHO 3aKAHOYUTb, 4TO
npu6Au3nuTeAbHO y 33% 60AbHBIX ¢ ITUA, noayuatowmx npodUAAKTHUECKYIO Tepanuio, pa3suBaetca XOBA, uto noutu
B 2 pa3a MeHbLlue, YeM Y NaLMEHTOB HAXOAALLMXCA HAa CUMATOMATUYECKO Tepanuu - 69%. Mpu BLICOKOW CTOUMOCTH
AEYEHHUA U TAKEAOM TEYEHUH AAHHOTO OCAOXKHEHWS MOBbLILLAETCA CTOMMOCTb CMMMTOMATMUECKOW Tepanuu -
u3pepxkku B rop Ha 1 nauuenta ¢ XOBA B cpeanem coctaBadioT 66 945,00 py6., a ucxoaa U3 3aboneBaemocTv
roAOBbleé pacxoAbl Ha 0AHOro nauuenta ¢ MUA coctasat 40 115,36 py6. npu cuMnToMaTHUECKOW Tepanuu U 21
511,13 py6. npu npodUAAKTUUECKO M.

OCHOBbIBaficb Ha MNPUBEAEHHbIX AAHHbIX, OblAa MNOAyueHa OLEHKA 3KOHOMWUYECKOro 6pemeHu
UHOEKUMOHHBIX ocroXHeHul MUA. Ana npoduaakTMueckoro aeyeHus oHa coctaBuaa 30 383,79 pyb. a ana
cumnTomatuyeckoro - 55 611,44 py6.

B cBA3M ¢ YacTbIMU UHOEKLUAMU U CBA3AHHBIMU C HUMU OCAOXHEHUAMM, NPU A€YEHUU N0 TPEOOBaHUIO B
3HAUYUTEALHOM CTENEeHW BO3pacTaeT Harpy3ka Ha CUCTeMy 3ApaBOOXpaHeHuUs. YacTota nocewleHUs TepanesToB Npu
AeueHun no TpeboBaHUIO B cpeaHem B 1,8 pa3 Bbille, cneuuarucToB B 2-6 pas, yeM npu NPoPUAAKTUYECKOM
AeYeHuMu ¢ npumeHeHuem BBUI. Takum 06pa3omM, UCXOASl U3 AAHHbIX O YACTOTE Pa3BUTUA UHOEKLUIA B TOA, U Ha
0CHOBaHMMW UCCAeAOBaHMI IDF, a Takke CTOMMOCTM BU3UTOB K CiELiHAaAMCTaM, 3AEPXKKK cocTaBuan 16 585,42 pyb.
u27 175,06 py6. np1 npopUAAKTHUECKOM U CUMNTOMATUYECKOM NOAXOAAX K Tepanuu COOTBETCTBEHHO.

C LeAbo OLLEHKH CTOMMOCTU FOAOBOTO Kypca BHYTPUBEHHOTO UMMYHOTAOOYAMHA Mbl UCXOAUAM U3 CPEAHEN
AO3MpOBKM Npenapata, paBHoi 0,4 r/kr B mecaAu. Takum 006pa3om, cpeAHEe KOAMYECTBO BHYTPUBEHHOIO
UMMYHOrAOOYAMHA B roA cocTaBAsieT 288 T., uto npu ueHe 1 r. BHyTpUBeHHOro ummyHorao6yamna 1 671,00 py6.
coctaBaaeT 481 248,00 py6. B roa Ha 1 yenoBeka ¢ maccoi 60 kr. AaHHaA macca Obina NPUHATA HA OCHOBAHUM
AaHHbIX 0 TOM, uT0 [TUA 3ameAAa€eT POCT U pa3BUTUE OPraHW3Ma, @ YacTble UHPEKLIMM He NO3BOAAIOT HabupaTb Maccy
[15].

B xope npoBepeHM MCCAEAOBAHMA OLEHEHA ObiAa BEpPOATHOCTb AETAaAbHOTO WCXO0AAQ, BbI3BAHHOIO
MHPEKLMOHHBIMU 0CAOXHEHUAMMU MTUA. Ucxoas U3 yacToThl Pa3BUTUA TaKUX MHHOEKLUIA, KaK CENCUC U NHEBMOHUA U
CMEpPTHOCTM NPU AAHHbIX MHPEKUMAX, a TaKkKe NPUHUMaAA BO BHUMaAHWUE UYUCAEHHOCTb OOAbHbLIX NMNEPBUYHLIM
UMMYHOAEDULUTOM, NPU CUMNTOMATUYECKOM A€YEeHUU B rop norubaetr npubausutenbHo 1243 uenoBeka. Mpu
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NPUMEHeHUH NPOPUAAKTUUECKOTO NOAXOAA CMEPTHOCTb CoKpallaerca B 3,1 pasa - po 398,55.

CAep0BaTeAbHO, C TOUKU 3PEHUA BAUSIHUA HA OO AXKET, U3AEPXKKH, FeHepUPyeMble AeTaAbHbIMU UCXOAAMU NO
NPUYUHE TaKUX MHPEKLUHA, KAK MTHEBMOHMUA U CENCUC EXXETOAHO COCTABAAKOT 152 MAH. py6. u 474 MAH. py6. npu
NPoPUAAKTHYECKOM U CUMNTOMATUUECKOM AeYUEHUM, COOTBETCTBEHHO, U BbIpaXatoTcs B HEBOCNpPOU3BeAeHHOM BBI
No NPUYMHE NPEXAEBPEMEHHON CMEPTH.

Chrepyloim M Haubonee CAOXKHBIM 3TanoOM  AAHHOTO WCCAEAOBAHMA SIBUAACH OLEHKA YPOBHA
9KOHOMMUUECKOTo HpemeHu 061LecTBa, BbI3BAHHOTO HENPAMbBIMU U3AEPXXKAMKU TPU pacCMaTpUBaEMbIX MOAXOAAX K
Tepanuu. B cBA3M ¢ BbICOKOH YacToTol UHdeKLMi rAa3, AOP opraHoB U NHEBMOHMUM Y BOAbHBLIX HAXOAALLMXCA HA
cybonTMMaAbHOM AEYEHMM Pa3BMBAKOTCA TAXKEAbIE OCAOXKHEHMSA, NPUBOAALIME K WHBAAMAM3AUMM. Hu3Kkui
MMMYHHbIW 0TBET nauueHToB ¢ MUA 3acTaBASeT orpaHUuKUTL Bpems npebbiBaHusA B NybAMUHbIX MecTax. B cBasu ¢
3TUM, N0 npeABapUTeAbHbIM oueHKam A0 35% nauueHtoB, crpaparowux WA He moryT yyactBoBaTb B
BocnpousseaeHnu BBII.

AN OLEHKW KOAMYECTBA ALOAEH, KOTOpble He MOryT ObiTb 3aHATbl B 3KOHOMMKe no npuuuHe MMUA,
MCNOAb30BaAUCh AaHHble UccaepoBaHuA [13], B KOTOpom oOTMeuaetcsi, uto 36% nNauWeHTOB, NOAyYaBLUWX
CUMNTOMATUUECKYI0 Tepanuild UMEKT 3HauuTeAbHble U 22% - OYEHb CUAbHbIE OrpaHU4YeHMs MO NPUYUHE
3aboneBaHua. MMUA B 3HAUUTEAbHOW CTENEHU OCAOXKHSAET BLIMOAHEHWE NMOBCEAHEBHbIX QYHKLUWIA U NpensaTcTByeT
Y4acTUI0O AAHHOW nonyAauuuM OOAbHBIX B COLMAAbHOM XM3HM oOwectBa. K uHBaAMAM3auMu W notepe
TPYAOCNOCOOHOCTH TaKKe NPUBOAAT UHPEKUUOHHBIE OCAOXHEHMS, NPOABAAIOILUECA B NMOPAXKEHUAX OPraHOB W
CHUCTEM.

Mpu oOLEHKE HENpPAMBIX M3AEPXEK TaKKe YYUTBIBAAOCb KOAMUECTBO AHEH BPEMEHHOW YTparthl
TPYAOCNOCOOHOCTM 3KOHOMMUYECKW aKTUBHBIMU AOAbMHM, cTpapaowmmu MUA, no npuuuHe pa3BuUTUA
MHPEKLMOHHBIX OCAOXXHEHMI. B ncchepoBanmu [13] paetca OueHKa KOAMUECTBA AHEMW, NPOMNYLLEHHbIX N0 NPUYMHE
BO3HUKAOLWMUX UHGEKUUKA. COTAaCHO AaHHBIM UCCAEAOBAHUSA, NPU NPOPUAAKTUUECKOM MOAXOAE K TEPANUU YUCAO
AHe# BpeMeHHO# yTpaTbl TpyA0CnocoOHOCTH cocTaBAaseT 8,9, Npu CUMNTOMATUYECKOH Tepanuu KOAMYECTBO AHEW
HETPyAOCNoCo6HOCTH yBeAnuMBaeTcs A0 42.

Chaepylollas HeManOBaXXHas COCTaBAAIOLLAA HENPAMbIX U3AEPXKEK, aCCOLMUPOBAHHBLIX C MNEPBUYHLIM
UMMYHOAEDULUTOM, - 3TO BbiNAaTa NOCOOMW NO WHBAAMAHOCTM OOAbHBIM B CBfI3U C MHOEKLUWOHHLIMM
OCAOXXHEHUAMMU, 3aTPOHYBILUMMMU )XU3HEHHOBAXHbIE opraHbl. B CBA3U C TeM, UTO AaHHbIE OCAOXKHEHMA 3aHUMatOT
OCHOBHOW 00bLEM NPUYMH MHBAAMAM3ALMU U, OCHOBbLIBAACb HA AQHHbIX MO KOAMYECTBY THKEAbIX WHOEKLMH,
NopaXarLLMX rAa3a, LK, NOUKH, KUILEYHUK, a TakKe 60Aee BbICOKMI PUCK Pa3BUTUS OHKOAOTMYECKUX 3a60NeBaHMH
Y AIOAEH, HaXOAALWMXCA HA CyOONTMMAAbHOM AEYEHWM, U pa3mepa NEHCUU NO WHBAAMAHOCTH, U3AEPXKK Ha 1
nauueHta coctasuau 12 600,00 py6. B roa.

Takum 06pa3om, ¢ yuetom 60aee BbICOKO#H YacTOTbl MHBAAMAWU3ALIMK, OOAbLIETO KOAUYECTBA NPONYLLEHHbIX
AHE# ¥ NoTepb 3KOHOMMUKH B CBAA3U C HETPYAOCNOCOOHOCTLIO NO NpUUKHE OCAOXKHEHWH NTUA HenpaMble U3AEPKKH
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npu CMMNTOMATUUECKOM AeyeHun coctaBuau 298 043,20 py6., no cpaBHeHUt0 ¢ 84 146,92 py6. Ha OAHOrO
nauueHTa Nnpu NPodUAAKTUYECKOM MOAXOAE K Tepanuu nauueHToB. Manas BeAMUMHA HENpAMbIX U3AEPXKEK NMpPH
NPOPUAAKTHYECKOM MOAXOAE K AEYEHWHD BO BPEMEHHOM TOPU30HTE MPOAONKMT COKpallaTbCA B CBA3U C
AOCTHXEHUEM KOMNEHCaLUU YPOBHA UMMYHOIAOOYAMHOB.

B cBA3W C BbILIEU3NOXKEHHBIM, MOAYYaEM BEAMYUHY MPAMbIX W HENPAMbIX W3AEPXeK, Bbl3BaHHbIX
npoduAaKTHUECKUM NoAX0AOM K Tepanuu MUA, coctaBastoyo 628 322,48 py6. Mpu yuete Tex e GpaKkTopoB 1 Ha
OCHOBAHMU AQHHbIX AUTEPATYpbl, BEAMYMHA NPAMbIX U HEMPAMBIX U3AEPXEK NPU CyOONTUMAALHOM MOAXOAE K
tepanuu MUA Ha 1 nauuenta coctaBut 651 182,10 py6., uto Ha 22 859, 62 py6. 6oAblie, uem npu
NPopHUAAKTUYECKOM MOAXOAE.

ChaepoBatenbHO, Npu 6onee BbiCOKOW cToMmocTH Tepanuu MUA C LeAbld NPOPUAAKTUKM UHOEKLMWHA no
CPaBHEHUIO ¢ cybonTUMaALHbIM NOAXOAOM, NPOPUAAKTHUECKUI NOAXOA NO3BOAAET IKOHOMUTL 6oaee 22 000 pyo6.
Ha 1 nauueHte B rop. Heob6xoAMMO TaKkKe OTMETUTb, UTO MPU YyueTe TaKUX MW3AEPXeK, KaK CHWXEeHue
pabotocnoco6HocTH no npuuuHe MUA, HeobxoAUMOCTb YX0Aa 3@ 60AbHBIM POACTBEHHMKAMK U KaK pPe3yAbTaT -
notepu B BBIl no npuuuHe ux OTCYTCTBUA Ha paboyem mecTe, OTNYCKU NO yXOAY 3a PeOEHKOM M Apyrux
TPYAHOUHTEPNPETUPYEMbIX 3aTpaT, BEAUUMHA U3AepXeK oOlecTBa Ha NALMEHTOB, HaXOAAWMXCA Ha
CUMNTOMATUYECKOM AEYEHWM, B 3HAUMTEAbHOW cTeneHW Bo3pacteT. Ho no npuuuMHe OTCYTCTBMA AOCTOBEPHbIX
CTaTUCTUYECKHUX AAHHbIX B 3TOH 06AACTH, NOACYET BEAMYMHbI AQHHBIX U3AEPXXEK HA CErOAHALLHUIA AEHb HEBO3MOMXEH.

Ucxoaa M3 BbILWEU3AOKEHHOTO MOXHO 3aKAUMTb, YTO NMPEUMYLLECTBO NPOPUAAKTHYECKOTO MOAXOAQ
AEUYEHUA BbipaXaeTcsl Kak B 9KOHOMMYECKOM, TaK U B MEAUMLMHCKOM acnektax. Heo6xoAMMo yuuTbiBaTh, 4TO B
AQHHOM UCCAEAOBAHUM He ObIA 3aTPOHYT acneKT KauecTBa XU3HU 60AbHbIX [TUA. OAHAKO, N0 pe3yAbTaTaM U3YYeHUs
UCCAEAOBaHUI B AAHHOW 06AACTM, MOXHO OTMETUTb 3HAUMTEAbHOE YAYYLIEHWE KAuyecTBa XU3HM MUMEHHO Mpu
NPOPUAAKTHUECKOM MOAXOAE.
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Annomayusa: B cmamove onucansl cocmosnue 1 0cobeHHOCU BMOpUUHOU 3aHAMOCHIU CIYOeHueckol MOA00eKU
3abatikasvckoeo xpas. [lannvie onpoca no 0anHoil npobiemamuke 1o36oAuAl OnpedeAunty NpUdUHsl, cgepsl U xapakmep
Bmopu1HOTL 3aHAMOCIIU.

KaroueBuie croBa: cmydenmel, cmydenueckas M0A00eKs, BMopuUHas 3aHAMOCHTb, 3AHANMOCHIIL.

Abstract: The article describes the state and features of secondary employment of students of the TRANS-Baikal
territory. Survey data on this issue allowed to determine the causes, areas and nature of secondary employment.

Key words: students, student youth, secondary employment, employment.

B nocreapHME TOAbI CPEAW pa3AMYHBLIX acMEKTOB )KU3HEAEATEAbHOCTW CTYAEHTOB 0C000e BHMMaHHUe
NPUBAEKAOT NPOOAEMbI BTOPUYHOW CTYAEHYECKOW 3aHATOCTH. ITO MOHATUE C COLMOAOTMYECKOH TOUYKM 3peHus
onpeaendeTcs Kak AONOAHUTEAbHASA 3aHATOCTb FPYNM, KOTOPbIe ONPEAEASIOT CBOE OCHOBHOE 3aHATUE KaK «CTYAEHT»,
«NEeHCUOHEP», «yualUica», YUeAOBEK, «3aHATbIA B AOMALLHEM X03aicTBe» L,

OCHOBHOM NpPWUYMHOM noBbllLeHHOro BHUMaHua M.A. BopoHa, B.U. TepuukoB, B. MapueHko, T.I.
MepkynoBa, T.9. Netposa, B.I. XapueBa, ¢.3. Lepern BUAAT B TOM, YTO KOAMYECTBO CTYAEHTOB, UMEIOLLUX ONbIT
COBMeLLEeHUs 00yueHUs U TPYAOBOM 3aHATOCTM HEU3MEHHO YyBEAWUMBAETCAZ.

HeobxoaumocTb 3apaboTath Ha XM3Hb — 3T0 NepBas U rAaBHas NPUYKUHA TPYAOBO# 3aHATOCTU CTYAEHTOB, Ha
3T0 YKa3bIBAKOT MHOTUE UCCAeAOBATEAM BTOPUUHOM 3aHaToCTH (E.A. Bo3HeceHckasn3, M.A. BopoHa, B.U. lepunkoB?,

"Meposa WN.H. JononHuTenbHasi 3aHATOCTb: MacluTabbl, CTPYKTypa, Xxapaktep. // MOHUTOPUHI 06LLECTBEHHOrO MHEHUS: 3KOHOMUYECKUE 1
coupanbHble nepemenbl. 1999. Ned. C. 31.

2BopoHa M.A. MoTuBbI CTyfAeH4Yeckoi 3aHsTocTu // Counonorndeckne uccnegosaus. 2008. Ne 8. C. 106-115.

3KoHcTaHTuHoBCKkMA [.J1., YepegHuderko IM.A., BosHeceHckas E.[l. Poccuiickuii cTygeHT cerogHs: y4e6a nnoc pabota. M.: 3pgaTtenscTeo
LICI, 2002. 128 c.

4 IepunkoB B.N. deHomeH paboTaroLero ctygeHTa Bysa // Couvonormdeckue nccnegosaHus. 1999. Ne 8. C. 87-94.
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A.\. KonctaHtMHoBckuiS, B.T. XapueBa®, I.A. YepeaHuuenko?, ¢0.3. LLieperu8). Bce 310 roBoput 06 06bEKTUBHOCTH
U HEKOHTPOAMPYEMOCTU GEHOMEHA BTOPUYHOW 3aHATOCTU CTYAEHUECKON MOAOAEXKM.

AN M3YyUEHUSI HEKOTOPbIX 0COOEHHOCTEM M COCTOSIHMA BTOPWUYHOW 3AHATOCTU CTYAEHUECKOW MONOAEXKH
3abaiKanbCKoro kpas Hamu GbiA NpoBeAeH onpoc. A GopMUPOBaHUS penpe3eHTaTUBHON BbIOOPKM OCYLLECTBAEH
aHaAu3 TeHepanbHOM COBOKYMHOCTM CTYAEHUYECKOM MOAOAeXM 3abaikanbckoro Kpaa. O6bem reHepaAbHOM
COBOKYNHOCTU 36,6 TbiC. CTyAeHTOB. BbibopouHaa coBoKynHocTb coctaBuAa 380 uenoBek. Ee nponopuuoHaAbHO
UUCAEHHOCTU NpeACTaBMAM CTyAeHTbl 10-TM 06pa3oBaTeAbHbIX yupexaeHuid . Uuta. COOTHOLLEHWE CTyAEHTOB
ryMaHUTapHbIX U TeXHUueckux cneuuansHocter 70/30 %. CooTHOLLIEHUE CTYAEHTOB BCEX KypCOB 00yueHUs B Bbibopke
OTBEYaer nponopuuu (HauuHas ot nepsoro Kypca) 1,0/0,9/0,8/0,75/0,75.

MoAyueHHble AaHHbIE NO3BOAMAM CHOPMUPOBATL NpeACTaBAeHME 00 0600WwEeHHOM nopTpeTe CTyA€HTa C
NO3ULLMM ET0 YYACTHSA U XXEAaHUS yYaCTBOBATb B TPYAOBOM AEATEALHOCTH. UTaK, ueTBepTb 3abaiikaAbCKOro CTyAeHYeCTBa
- CTyAeHTbI coueTatowme yueby u paboty. U3 HepaboTatoLmMx 0KoAO 67 % BbIABUAW XenaHUe paboTaTb. Y paboTatowmx
CTyAeHTOB (npubAu3uTenbHo 70 %) npoduab paboTbl He cOBNaAaeT ¢ HanpaBaeHUeM obyueHusi. U3 paboTtarowmx u
BbIABAIIOLLMX )XeAaHWe paboTaTb CTYAEHTOB OUEHb CYLLECTBEHHbIM ABAAETCA COOTBETCTBUE BTOPUUHOM 3QHATOCTH
npoduao 0byueHus, Tak Kak, BO-NepBbIX, TAKOe COOTBETCTBUE CNOCOOCTBYET BbIPaOOTKE AONOAHUTEALHBIX HABLIKOB U
onbita B chepe Oyaywend npodpecCHOHaAbHOW AEATEAbHOCTM W, BO-BTOPbIX, CMOCOOCTBYET NPeACTOALEMY
TPYAOYCTPOMCTBY NOCAE OKOHYAHMUSA BY3a.

OCHOBHbIMU NMOBYAMTEABHBIMU MOTUBAMU AN BTOPUUYHOW TPYAOBOW AEATEALHOCTH paboTaroluye CTyAEHTb
CUMTAIOT: XXeAaHMe UMETb CBOM AMYHO 3apaboTaHHble AeHbrU (64 %), HeobxoaMMOCTL 0becneunBaTtb cebsa cpeacTBamMM
cywectBoBaHus (0kono 50 %), nomoratb poautenam (28 %), 06ecneuntsb pAocyr (23 %), NAATUTL 3a XKAbe (21 %), NnAaTUTL
3a yueby (okono 15 %), copepxatb cembto (12 %).

AHanu3 pacnpepeneHua coep BTOPUUHOK 3aHATOCTU NoKasan caepytolee. HekBaAMdULMPOBAHHBIM TPYAOM
3aHumatorcs 52 % onpoweHHbix. Mo cpepam AeATeAbHOCTM NpPeobAaAalOT TOProBAd, MOCPEAHMUYECKAn U
CHabXeHYecKas AeATEAbHOCTb, ONTOBas TOProBaa (23,2 %), TpaHCNOPT, aBTOCEPBUC, NOTrPy30-pa3-rpy30uHbie paboTbl
(11,2 %), nporpammupoBaH1e, UHHOPMALUOHHO-TEXHUUECKOE 0OCAYKUBAHUE, TEACKOMMYHUKaLMA, ¢BA3b (10,4 %),
peknama, MapKeThHr (8,8 %), pecTopaHHblit 6U3HeC U 0bLIecTBEHHOE NUTaHKe, chepa bbiToBOro obcAykuBaHus (8,0
%), CTPOUTEALCTBO U PEMOHT (7,2 %), pa3BAeUEHHUs, AOCYT, CNOPT, MOAA (6,4 %), dUHAHCbI, KPeAUT, Byxraatepus, ayAuT

5KoHcTaHTrHoBCKMiA [.J1., YepegHuyenko M.A., BosHeceHckas E.[l. Poccuiicknin cTyaeHT cerogHs: yueba nntoc paboTa. M.: Misgatenscteo
LICIM, 2002. 128 c.

8 XapueBa B.I". Bbiclas wkona B 3epkane couuonorum / B.I". Xap4eBa, ®.3. LLieperu // Counonoruyeckne nccnegosanns. — 1994, — Ne12,
—-C. 41-51.

’KoHcTaHTuHoBckuid O.J1., YepegHuyeHko .A., BosHeceHckas E.[l. Poccuiickuii CTyLeHT cerogHs: ydeba nitoc pabota. M.: MisgaTenscteo
LICM, 2002. 128 c.

8 XapueBa B.I". Boiclias wkona B 3epkane couyuonorun / B.I". Xapyesa, ®©.3. LLleperu // Counonorunyieckue nccnegosanust. — 1994, — Ne12.
- C. 41-51.
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(5,6 %), obpasoBaHue, BocnuTaHue (pabota HAHW, AOMPAOOTHULILI, TYBEPHAHTKU, CUAEAKM), peneTUTopcTBO (4,8 %),
npou3BOACTBO (3,2 %).

Mo AaHHBIM UCCAEAOBAHMA, TPUMEPHO OAUMHAKOBOE KOAMUECTBO CTYAEHTOB paboTatoT Ha nocToAHHOM (31,2
%) 1 BpemeHHoM (32,8 %) ocHoBe; N0 YacTHOM AoroBopeHHocTH (18,4 %), no koHTpakty (5,6 %). [pumevateabHo,
YTO CTYAEHTbI UMEKT U CBOW Bu3Hec (3,2 %).

YcTaHOBAEHbI NPUYKHbI, N0 KOTOPbIM CTYAEHTbI HE CoueTaroT yueby u paboty: 37,5 % cuutator, uto paborta He
COBMECTUMA C NOAHOLIEHHOWH yueb60#, 0kono 60 % xeAatowwux He MOryT HauTH paboTy, HEMHOTHM MeHee MOAOBHHbI
U3 HUX «He MOTYT HaiiTH paboTy 3a Takue AeHbI1, KoTopbie Obl UX ycTpauBaan», 0KoAO 20 % CTYAEHTOB He NbITaloTCA
HaWTW paboTty KU3-3a ABHOrO 3anpeta poauTener, 6,6 % He XOTAT pabortatb. OCHOBHBLIMM TPYAHOCTAMM MpH
TPYAOYCTPOWCTBE CTyAEHTHI Ha3bIBAKT OTCYTCTBUE onbiTa pabotsl (31,6 %), npeanaraemas pabota He MHTEpecHa
(20,5 %), okono 10 % onpolueHHbIX He 3HAKOT Kak paboTy, 3 % He yBepeHbl B cebe kak cnocobHom paboTHUKe. OKono
40 % 0CHOBHbIM CAEPXXMBAIOLLUM pAKTOPOM ANA TPYAOYCTPOWCTBA CUUTAIOT HANPSKEHHYIO yuebHYI0 AeATEAbHOCTD.

OCHOBHbIMM UCTOUHMKAMKU NPU NOUCKE paboTbl HepaboTarowme CTyAeHTbl Ha3biBaOT 06bABAeHMA B CMU
(61,3 %), poAUTEAH, POACTBEHHUKH, 3HAKOMbIE, APY3bSl, CBEPCTHUKM (B COBOKYMHOCTH OKOAO 60 % ONpoLLEHHbIX),
MUutepHet (okono 13 %), rocypapcTBeHHas cuctema TpyaoycTpoicta (6 %). okono 60 % CTyAEHTOB He 3HalOT 0
CyLLeCTBOBaHUM B By3aX CTPYKTyp N0 COAECTBUIO 3aHATOCTU CTYAEHTOB.

Mo MHeHuto 0KoAo 70 % CTyAeHTOB UM YAAETCA NpakTuuecku 6e3 ywepba couetats yueby u pabory.

Hamu npeanpuHATa nonbitka BbISIBUTb (CO CAOB CTYAEHTOB) OTHOLUEHWE AAMMHUCTPALMM By3a U
npenopaBaTeneit KO BTOPUYHOW 3aHATOCTU CTyA€HTOB. C NOHMMaHKUeM (NpeAOoCTaBAAETCA BO3MOXHOCTb BOCMOAHATL
NPONYCKU 3aHATUH) OTHOCUTCA apAMMUHUCTPaUUA (0KoA0 20 % ONpoLEHHbIX) U NpenoAaBaTeAd (OKOAO YeTBepTH
ONpPOLLUEHHbIX), 6e3pa3AMyHOE OTHOLIEHUE aAMUHUCTPaLMK (MPUBAM3UTEALHO 30 % ONpPOLLIEHHbLIX) U KAKOBOE Xe Y
npenopasatenen (25,6 %), oTpuuaTeAbHOE U PE3KO OTPULLATEAbHOE OTHOLIEHUE K TPYAOBOMW 3aHATOCTU CTYAEHTOB
BbISIBAEHO Y aAMUHUCTpaLmu By3a (16 % onpoLieHHbIX) U npenopaBatenei (20 %).

UtaK, BTOpUYHan 3aHATOCTb CTYAEHUYECKOK MONOAEXH - AOCTAaTOYHO pacnpocTpaHeHHoe fABAeHHe. [oaTomy
OYEeHb BAXHO paccmaTpuBaTb pery\MpoBaHWe BTOPUYHOM 3aHATOCTM CTYAEHUYECKOW MOAOAEXH, KOTOpoe
uenecoobpasHo NpoBOAUTL B 06pa3oBaTeAbHOM yupeXAeHUU. [0 MHEHHIO YYeHbIX U CaMUX CTYyAEHTOB, cdepa
3aHATOCTU M CneLManbHOCTb, NOAyYaemMas B By3e AONKHbI cOBNapaTb. Ha AaHHbI MOMEHT CTYAEHTbI B OCHOBHOM
TpyAATcA B 06AacTi ToproBAM. MOTMBbI TPYAOBOW 3aHATOCTH, KaK y paboTaroLmx CTYAEHTOB, TaK U Y HepaboTatoLLux
CXOXM: Ha NepBOM MecCTe CTOMT )XehaHWe UMeTb AUYHble AEHbIW. B TpyAOyCTPOMCTBE CTYAEHTOB AOMMHUPYHOT
POACTBEHHUKW U B3POCAble 3HAKOMble, POAWUTEAM, APY3bf M CBEPCTHUKM, oObsBreHus B CMWU. CryaeHtoB
HeXeAatoLwux paboTtaTtb, 0ueHb Mano. ITo 0OLACHAETCA TEM, YTO AAS HUX paboTa He COBMecTUMa ¢ yueboil.
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Abstract: The article describes the model of the process of secondary employment management of students, built to
meet the requirements of active and passive employment policy of the state. The levels, components and recommendations of
implementation of the presented model are prescribed.
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neparorM4eckun Komepx"

BaXHbIM HanpaBA€HMEM COBEPLUEHCTBOBAHUA MOAMTMKM YNPABAEHWS TPYAOBOW aKTUBHOCTbIO CTYAEHTOB
ABASeTCA pa3paboTka MOAEAM Mnpouecca YnpaBA€HUS BTOPUYHOW 3AHATOCTbI) CTYAEHYECKOHW MOAOAEXH,
peaAM3auus KOTOPOA MO3BOAMT O06ecneudTb OpraHu3auul0 B3aUMOAEHCTBUA CUCTEMbl 00pa3oBaHus,
061LeCTBEHHOCTU, CEMbW, NPEANPUHUMATEALCKUX CTPYKTYp, NPEACTaBUTeAel OPraHoB TOCYAAPCTBEHHOW W
MYHULMNAALHOMW BAQCTHS.

B Hayke MMeeTCi HECKOAbKO Pa3AMUHbLIX TPAKTOBOK, OMPEAEAIOLLMX 3HAYEHWE MOHATUA «MOAEAb».
Hau6onee 06wwMM MOTHBOM GOAbLUIMHCTBA ONPEAEAEHHUI ABASIETCA CTPEMAEHHE PaccCMOTPeTb MOAEAb B KauecTBe
06pa3ua (3TanoHa) KaK Koro-Ambo 06beKTa UAM NpoLecca, KOTopble NPEACTABAAOT UAEAA AN TOTO, KTO OCYLLLECTBASIET

rny6wes O.A. K BONpocy MoAeIMpoBaHs NMons XXU3HEHHbIX NPo6ieM CTyAeHYECKON Monoaexu // QuarHocTKa 1 NporHo3npoBaHne CoLl.
npoueccos. Bbin.2. Benropog, 1999. C. 100-103; MapkapsiH 3.C. 'nobanbHoe MogennpoBaHme Kak 0Cobblii afanTauMoHHbI MeXaHN3M
KynbTypbl. M., 1999. C. 72.
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MoAeAupoBaHue. Moa «MOAEAbIO ynpaBAeHUA» NOHUMAETCA TEOPETUUECKU BLICTPOEHHAA LIEAOCTHAA COBOKYNHOCTb
NpeACTaBAEHHUi 0 TOM, KaK BbITAMAUT MAW KaK AONKHA BbIFASIAETb CUCTEMA ynpaBAeHUA. YKa3aHHble NpeACTaBAEHHUA
KacatoTcs BONPOCOB 0 TOM, KaK OHa BO3AEHCTBYET MAU KaK OHA AONKHA BO3AEHCTBOBATb HA 06BEKTLI yIpaBAEHHUSA,
TaKkXXe OHU OTBEYAKT Ha BONPOCHI 0 TOM, KaK aAanTUPYeTCA AU Kak OHa AONKHA aAanTMPOBATLCA K U3MEHEHUAM BO
BHELLHEN cpeae, YToObl ynpaBAsemMan opraHu3auusa Moraa A0GMBaTbCA NOCTaBAEHHbIX LlEAEH, a TaKKe YCTONYUBO
pa3BuBaTbCA U 06€cneunTb CBOH XM3HEeCNnoCcoOHOCTb. Mpu 3TOM MOAEAb, KaK NMPaBMAO, BKAOYAET IAEMEHTLI,
npeAcTaBA€HHbIe 6a30BbIMK NPUHLMNAMK YNPaBAEHUS, CTPAaTErHUECKUM BUAEHUEM, LLEAEBbIMU YCTAaHOBKAMM U
3aAayamu, COBMECTHO BbipabaTbiBaeMbIMU LLEHHOCTAMM, CTPYKTYPO# U NOPAAKOM B3aUMOAEHCTBUS €€ INeMEHTOB,
OpraHu3aLMOHHOW KYALTYPOW, aHAaAUTUYECKUM MOHUTOPUHTOM U KOHTPOAEM, ABWXYLLWMMU CUAAMMU Pa3BUTUA U
MOTUBALMOHHOW NOAUTUKOM.

YnpaBaeHueckue MoAeAU ABAAKOTCA 3GPEKTUBHBIM MHCTPYMEHTOM AN peLeHUA BONPOCOB, OpraHn3auuu
ynpaBAE€HUAI NpoLeccaMu, BO3HUKAIOWMMU B CpeAe MOAOAEXHU. Bmecte ¢ 3TMM, HE06X0AMMO OCO3HaBaTb, UTO
MOAEAM ynpaBAeHUs 06ecneuynBatoT TOAbKO aHaAUTUYECKYHD 6a3y, koTopas MOXET Nocnoco6CcTBOBaTb NPUHATUIO
3HAUMMBIX PELLEHUM.

Mpu Bbibope 6onee 3PPEKTUBHOM MOAEAM YNpPaBAEHMS Mbl MCMOAb30BAAW BapUaHT, NMpU KOTOPOM
Heob6X0AMMO C03AaTb COOPHYHD MOAEAb M3 TOTOBbIX OAOKOB M AeTaned, KOTOpbIMK OyayT ABAATbCA Hauboaee
3p¢deKTMBHO paboTalome 3INEeMEHTbI pPa3AMUHbIX MOAEAed ynpaBAeHus. MoaeAb ynpaBAEHUS BTOPUYHOW
3aHATOCTbI0 CTYAEHYECKOH MOAoAEXM 3abaiKanbCKOro Kpasi, NpeAcTaBAeHHas aBTOPOM, COYETaeT AaHHble
ynpaBAEHUSI TPYAOBOW couuanu3auued monopexu P.M. HyTgyaMHOW M pAaHHble NO NOAMTUKE 3aHATocTM B.B.
Apamuyka.

Moaenb ABASIeTCAI CPEACTBOM YNpaBAEHUA BTOPUYHOM 3AHATOCTbID CTYAEHUYECKOW MOAOAEXH B CHUAY
MaccoBOro xapaktepa AaHHOTo fiBAeHUs. MoaeAb coCTaBAEHaA C yueToM TpeboBaHWI COLMAALHO| U MOAOAEXHOH
NOAMTUKM FOCyAapPCTBA, PETMOHAAbHBLIX 0COOEHHOCTEH PhIHKA TPyAa M 06pa3oBaHuA o,

YnpaBaeHUecKUe MOAEAU ABAAIOTCA 3OPEKTUBHBIM UHCTPYMEHTOM AAA PELLEHUA BONPOCOB, OpraH13aLmnu
ynpaBAEHUS NPOLECCaMK, BO3HUKAIOWMMU B CPEAE MOAOAEXHU. Bmecte ¢ 3TMM, HE06X0AMMO OCO3HABaThb, UTO
MOAEAH ynpaBAeHUsi 00ecneynBaloT TOAbKO aHaAUTUYECKYlo 6a3y, KoTopas MOXET nocnocobcTBoBaTb NPUHATUIO
3HAYUMBbIX pelleHui. 11

B cooTBeTCTBUM C NPEACTaBACHHOI Aanee MOAEAbID, B KauecTBe LieAd YnpaBAeHWUA BTOPUUHOMN 3aHATOCTLIO
CTyAEHTOB BbICTynaeT BCECTOPOHHEE pa3BUTHE MOAOAEXM M ee NOTeHLMaAa, YTo AOAMKHO cnocobcTBoBaTh Honee

0 MogenupoBaxue B couunonorun. Pexxum goctyna: http://www.smolsoc.ru/index.php/home/2009-12-28-13-47-51/42-2010-08-30-12-18-
24/881-2011-01-16-16-05-09 (gata obpaweHus: 24.04.2017); MogenvpoBaHue. Pexxum gocTyna: http://otvet.mirslovarei.com/q/838292/
(nata obpaweHus: 24.04.2017).

" Nura M.B. CoupanbHas 6e30MacHOCTb MOJIOAEXWN:  OpraHM3auMoHHO-yMNpaBfieHdyeckoe obecnedveHne. Pexum  gocTyna:
http://rae.ru/monographs/161(gata obpaiyeHus: 21.11.3014).

3KOHOMMWYECKWUE UCC/TIEAOBAHUA U PASPABOTKIN

184



https://creativecommons.org/licenses/by/4.0/deed.ru|
http://www.smolsoc.ru/
http://otvet.mirslovarei.com/q/838292/

185

HOO «MpodeccroHanbHan Hayka» ncnonbsyet Creative Commons Attribution (CC BY 4.0): avueHsuio Ha ony6/MKOBaHHbIE maTepuansb -
https://creativecommons.org/licenses/by/4.0/deed.ru |

aKTMBHOMY BO3AEHCTBUIO Ha NPOLLECCHI CO3AAHMA BCEX BUAOB OAAr M LLEHHOCTEN, a TakKe 06ecneynTb yCToMuuBoe
pa3ButHe 06pa3oBaTeAbHbIX U TPOPECCUOHANBHBIX CUCTEM.

B cTpyKTypy MOAEAM ynpaBAEHUA BTOPUUHOW 3aHATOCTbIO CTYAEHUECKOW MOAOAEXHU BXOAAT TPU YPOBHA (CM.
puc 1)

ITaccuBHas
I'ocynmapcTBeHHBIH YPOBEHB YIIPaBICHUS 3aHATOCTHIO HOITUTHKA
YIIPaBIICHUS
<
=
= BryTpurocynapcTBeHHBINH YPOBEHD
= o yIp yaap yp — AxTHBHaAs
s A VIIDABJIECHUS 3aHATOCTBIO
25 IMOJINTHUKA
= & ®
3 5 g o - VIpaBIICHUS
Z 2 5 2 YpoBeHb yupexaeHui ™ 3aHSTOCTBIO
§ e = = 1o pabote co
= o
g g g CTY/IeHUECKOI
o = MOJIOA€KBIO -

VYmpaBneHue BTOPUUHON
3aHATOCTHIO CTYICHTOB

JearenbH
OCTh
CTyJICHTa

PucyHok 1. MoaeAb ynpaBA€HMA BTOPUUHOW 3aHATOCTBIO CTYAEHUECKOK MOAOAGKH

MepBblid - rocypapCTBEHHbIW YPOBEHb, OTpaXaloLWMUW NAaCCUBHYID MOAUTUKY YNpaBAEHUA 3aHATOCTbIO
(MuHUCTEpPCTBA U BEAOMCTBA) (HaAMUMe cneLuanbHOCTU: YTBepXXAeHHbI FOC 1 yuebHbI NAaH, roCyAapCTBEHHOTO
3aKa3a Ha CneLManuMcToB ONpeAeAeHHOro NpodUAs, UX BocTpeboBaHHOCTL). Ha 3TOM ypoBHE B KauecTBe cybbekTa
ynpaBAEHUA BbICTYNaeT rocyAapcTBo, KOTOPOE NPOBOAUT LieAeHaNPaBAEHHYHD COLMAAbHYIO MOAUTUKY yNpaBAEHMUA
obpa3oBaHWeM M TPYAOBOW 3aHATOCTbIO. YnpaBadiowas QyHKUMA TOCYAAPCTBEHHOW BAACTU NMPOABASETCA B
BO3AEACTBMM Ha NPOLECCHl M3MEHEHHWSi CUTyaUMM Ha pbIHKE TpyAa uepe3 CoKpalieHue 6e3pabotuupl M
npo¢deccHoHarbHOM nepeobyyeHuu, B GOPMUPOBAHUM NPOPECCUOHAAbHOM OPUEHTALMU BbIMYCKHUKOB, B
¢uHaHCOBOM 06ecneyeHMU BbINAATaMK U AbTOTaMK, a TaKXKe B peaau3auuu NporpaMm, HaleAeHHbIX Ha COAECTBUE
COLMaAbHOM apanTauMuM U NOBLIWEHWE KOHKYPEHTOCMOCOOHOCTM MOAOAEXM HA PbIHKE TPyAa, 3aHATOCTH M
npodopreHTaLUn MOAOAEXH, B MOAAEPIKKE MOAOAEXHOTO NPeANPUHUMATEALCTBA.

BTopoii - BHYTPMrocyAapCTBEHHbI YpPOBEHb (perMoHaAbHOe NPOCTPAHCTBO), OTPaXatoLWWi aKTUBHYHO
NOAUTUKY YNPaBAEHUA 3aHATOCTbIO (AEATEAbHOCTb CTYAEHTOB MO NPOXOXAEHUIO NPOU3BOACTBEHHOW NMPAKTUKH).
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YnpaBreHHE Ha 3TOM YpPOBHE CKAAAbIBAaeTCA M3 OpraHu3auMu  OYHKUMOHWUPOBAHUA PEruoHaAbHbIX U
TEPPUTOPUAALHBIX OPraHOB yNpaBAEHWM U OTPAbOTKU AeATeAbHOCTM No cbopy, aHaAM3y WU cUCTEMaTU3aLUM
MHOOPMALUK, PYKOBOACTBA AEATEAbHOCTbIO 06Pa30BaTEALHbIX yUPEXAEHUN C € AMHBIMU LEAIMU U 3aAa4aMH.

TpeTtunii - ypoBeHb YUpeXAEHHUI no paboTe co CTyAEHUECKOH MOAOAEXKDIO, OTPAXKAIOLLMIA AaKTUBHYH NOAUTUKY
ynpaBAE€HUA 3aHATOCTbIO (MPOQPKOMbI, LEHTPbI, BY3bl). Ha 3T0M ypoBHE NPOMCXOAUT GOPMUPOBAHUE COLUAALHO M
npo$eccMoOHaAbHO 3HAUUMON AMUHOCTH 12,

Mpu rocnoAcTBe NAaCCUBHOW NMOAUTUKW 3aHATOCTH FOCYAApPCTBY YAEAIETCA BEAyLas pPOAb, TaK KaK OHO UMeeT
3apauy obecneueHusa coxpaHeHUs pabouux MecT AASl TeX, KTo cTpeMuTcs pabotatb. Ana paboTtoaateneii rocyAapcTBo
AONKHO 06ecneunTb YCAOBUSA, NPU KOTOPbIX ObIA O6bl MOAAEPXAH CNPOC HA BbiMyCKAEMyH) UMW NMPOAYKLMIO, AAA
6e3paboTHbIX OHO 06ecneunBaeT BbiNAaTy Nocobuit U nomoraet B TpyAoycTpoiictee. lpu rocnoAcTBe aKTMBHOM
NOAMTUKM 3aHATOCTH, aKTUBHYIO POAb UrpaeT YeAOBEK KaK AMYHOCTb, KOTOPbIi, YyBCTBYSl CBOKO OTBETCTBEHHOCTb 3a
6aarononyuue cBoMX OAU3KKX, CTPEMUTCA K COXPaHEHUIO 3aHATOCTH, @ NOCAE €€ YTEPU — K aKTHBHOMY NOMCKY HOBOM
pabortbl.

OCHOBHble HanpaBAE€HWUSI aKTUBHOW MOAMTMKMW, HanpaBAEHHOW Ha OpraHM3auut0 ynpaBA€HUS BTOPUYHOM
3aHATOCTbIO MOAOAEXKM:

1) MHPOpMUpOBaHKE CTYAEHUYECKOH MOAOAEXHM O PbiHKE TpyAa. 3apayeil MHOOPMUPOBAHMA CTYAEHTOB
AIBAMETCA CTPeMAEHME cnocobCTBOBaTh COBEPLIEHCTBOBAHMIO (GYHKLMOHUPOBAHUA PbIHKA TPyAa NOCPEACTBOM
AOHECEHUA A0 HUX U paboTopaTeneil CBEAEGHMI O CUTyaLMM Ha PbIHKE W 0 npoLeccax, NPOXoAAWMX B cdepe
3aHATOCTH, TPYAOYCTpOWCTBA, 00yyeHUs U nepekBaAMdUKauuKU, 0 AUdPepeHUUaLnMn NOAXOAA K Pa3AUUHLIM
KaTeropusaM y4acTHUKOB pbiHKa. COop M pacnpocTpaHeHWe WHPOpMaLMKU cnocobCTBYET BbIIBAEHWIO Npobaem B
chepe Tpyaa M ONpPeAeAeHUI0 Mep B MOAAEPXKY 3aHATOCTH; obecneueHUt0 TPYAOBOTO MOCPEAHMYECTBA ANA
Pa3AMYHbIX KaTeropuim HaceneHMUs; OCYLLECTBAEHUI0 KOHCYALTaTUBHOW AEATEAbHOCTM, NpodopUeHTauuu. B ueasx
peanM3auuu 3apay MHGOPMALMOHHOM MNOAAEPXKH TOCYAQPCTBEHHOW MOAMTMKM 3aHATOCTM NpeAnoAaraetcs
KOMMNAEKCHOE UCNOAb30BaHWe BCEX AOCTYNHbIX METOAOB MHPOPMALIMOHHOK AEATEAbHOCTH, BKAKOUYASl UCNOAb30BaHUE
COBPEMEHHbIX UHPOPMALMOHHLIX CETEN.

2) npoBeAeHWE MeponpuATMA N0 NPOGECCMOHAALHOW OpUEHTALMW M MCHUXOAOTMYECKOW MNOAAEPXKKE
CTYAEHYECKOW MOAOAEXHM. CucTema MeponpuATHA, HanpaBAEHHbIX Ha NPOPECCUOHAAbHY) OpPUEHTALUI0
CTYAEHYECKOW MOAOAEXM ABASIETCA OAHUM U3 TAABHbIX KOMNOHEHTOB MOAUTUKHM YNPaBAE€HUA 3aHATOCTbI0 HAaCEeAEHUS
U OKa3blBaeT CyLeCcTBEHHOE BAMSIHWE Ha pery\MpoBaHMe 3aHATOCTH. Lieabto npodeccMoHanbHOW OpueHTauuu
fIBAMIETCA OpPraHU3aLus NpoLeccoB ONTUMU3aLUK 000CHOBAHHOIO BbiOOpa CTYAEHTOB CBOEH NPOdECCUOHAALHOM

2 HytchynmHa P. M. OnTummsauusi ynpaBfieHUs TPYQoOBOW couuanu3aumein CTYLEHYECKOW MOJIOAEXN B COBPEMEHHOM POCCUIACKOM
oblecTBe: aBToped. AUC. KaHd. coumon. Hayk. Yda, 2007. 20 c.
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AEATEALHOCTU U GOPM 3aAHATOCTU, KOTOPbIe AONKHbI OCYLLECTBAAATbCA B COOTBETCTBMU CO CMELUAALHOCTBIO,
NOAYYEHHOW B BY3€.

OCHOBHbIMH 3apayaMu NPOPEeCCMOHANbHOM OPUEHTALUU ABAALOTCA:

- BO-NEpPBbIX, OPraHM3aLua NPeBEHTUBHOW paboTbI C yualLeica MOAOAEXbIO;

- BO-BTOpbIX, 0TpaboTKa W BHeApeHWe NPOGOPUEHTALMOHOTO COMPOBOXAEHMA M MCUXOAOTUUECKOM
NOAAEPXKH B yuebHbI# npoLecc, HanpaBA€HHbIA Ha NPO$ECCUOHAALHOE 00yu€eHue;

- B-TPETbUX, NOCPEAHUYECTBO B TPYAOYCTPOKCTBE U dopmMUpoBaHMEe OaHKA AAHHLIX O WMEHLLUXCA
BaKaHCHUAX;

- B-YETBEPTbIX, TPYAOYCTPOMCTBO Ha BPEMEHHbIE pabouue MecTa; KOTOPOEe OCYLLECTBASETCA B LEASX
CO3AAHMA YCAOBMI AN MaTepUanbHOW NOAAEPXKK 6e3paboTHbIX rpaXxaaH B NepUoA Noucka pabotbl, a Takke
Np1oO6LLEHUS K TPYAY HECOBEPLLEHHOAETHUX FpaXXAaH B Bo3pacTe 14...18 AeT, noAyueHus UMU NPOGECCUOHANBHDIX
HaBbIKOB M apanTauuMM Ha pblHKE TPYAA U, HAKOHeL, obecneyeHUs AOMOAHWUTEAbHbLIX FAPaHTUI 3aHATOCTU AAA
6e3paboTHbIX rpaXKAaH, 0000 HYXAAHLLMXCA B COLUAAbHOM 3aLLuTE;

- B-NATbIX, OPraHM3auus 06LECTBEHHbIX PaboT, KOTOpble NPOBOAATCA HA NPEANPUATUAX KUAMLLHO-
KOMMYHaAbHOTO M AECHOr0 X03iCTBa, B OTAEAAX COLMAAbHOM 3awwuTbl. Kak npaBuAo, B 310 cdepe 60AbLioe
BHUMaAHUE YAEAIeTCA OKa3aHWI0 MOMOLUM TaKUM Fpynnam HaceneHusl, Kak O0AbHble, npecTapenble, UHBAAUADI,
yyacTHUKU Beaukoid OTeuecTBEHHOW BOMHBI, TaKXe 4YacTo 3aHMMAIOTCA AOCTaBKOW CEAbCKOXO3AWCTBEHHOW
NPOAYKLMU B AETCKME AOLUKOAbHBIE YYPEXKACHUS;

- B-LLECTbIX, TPYAOYCTPOWCTBO rpaXxaaH, 0060 H)XAAHOLIMXCA B COLMAALHOM 3alLuTe. YUacTue B 3TUX BUAAX
paboT No3BOAAET rpaxpaHaM, OTHOCALUMMCA K AQHHOM KaTeropuu: COXpaHaTb NpOodecCHOHaAbHble HABbIKU B
ycAoBUAX 6e3pabotuubl, npuobpeTatb HaBbIKKW U CTaX PaboTbl MO CNEUUaAbHOCTW, YBEAMUYMBATb LUIAHCHI AAA
AAAbHEWLLEro NOCTOSHHOTO TPYAOYCTPOICTBA, NOBbILIATL AOXOALI B NEPUOA NOUCKA NOCTOAHHOTO MecTa paboTbi;

- B-CEAbMbIX, TPYAOYCTPOWCTBO Ha HOBble pabouue mecTa, KOTOpoe ABASETCA OAHUM W3 OCHOBHBIX
HanpaBAeHUW aKTUBHOMU roCyAapCTBEHHOW MOAMTUKM B COLMAAbHO-TPYAOBOW Chepe M BKAOYAET KaK CO3AaHue
HOBbIX pabouux MecT, Tak U COXpaHEHWe KaAPOBOTO NOTEHLMAAA B COYETAHUU C MepaMK N0 NPeAOTBPALLEHMIO pocTa
6e3paboTuLbl;

- B-BOCbMbIX, NPOrpamMMbl COLMAAbHOW apanTauuu 6e3paboTHLIX rpaXAaH Ha PbiHKE TPyAa, KOTOpble
OpMEeHTMPOBaHbl HA MOAOAEXb B Bo3pacte 16...29 AeT. LleAbl0 yKa3aHHbIX Nporpamm AABASETCA CTPEMAEHUE K
MUHUMU3ALUU CPOKOB UHTErPaLMM OTAEAbHbIX KAaTeropuii rpaXxaaH B 0CHOBHOE PYCAO NPOAYKTUBHOM AEATEALHOCTH.
B cBA3KU C 3TOW LEAbHD ONPEAEAAIOTCA 3aAauu, KOTOPble 3aKAIOUAOTCA B CACAYHOLLMX MOAOXKEHUSX: BO-NEPBbIX,
CHWXEHWe CUHAPOMA COLMaALHON Ae3aAanTaLuu; BO-BTOPbIX, COXPAHEHHE M NOBbLILIEHHE MOTUBALUU K aKTABHOMY
CaMOCTOAITEAbHOMY TPYAOYCTPOWCTBY y FpaXAaH, BnepBble NONAaBLUMX HA PbIHOK TPyAQ; B-TPETbUX, pa3BUTHE
CaMOCTOATEAbHOCTU U NPEeANPUHUMATEALCKOW UHULIUATHBDI;
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- B-A€BATbIX, OKa3aHWe COAEUCTBMA Pa3BUTUI0 CaMO3aHATOCTU HaceneHuA. 3JTa AEATeAbHOCTb
npeAnoAaraet, OpraHW3auul0 LeAeHanpaBA€HHOW M cHanaHCUPOBAHHOW NOAMTMKM 3aHATOCTM MOCPEACTBOM
peaAM3auuu CUCTEMbI Mep N0 CO3AAHUKD YCAOBMHA, NPU KOTOPbIX OYAET AOCTMUIHYTO MaKCMMaAbHO MOAHOE
MCNOAb30BaHKUE NOTEHLMAAA TPYAOBOM U AENOBOM aKTUBHOCTU HaCEAEHMSl B paMKax permoHa. B ymeHUm oTKpbITb
cBoe Aeno, 6u3Hec, B paLlMOHaAbHOM UCMOAb30BaHWM TPYAA 3€MAMU, KanuTtana, APYruX 3KOHOMUYECKUX PecypcoB
NPOABAAIOTCA TBOPYECKUE U NPEANPUHUMATEALCKUE CNOCOOHOCTU KaXKAOT0 YEAOBEKA;

- B A€CATbIX, Pa3BMTHE U NOBbILLEHHE KaYeCTBa CUCTEMbI NPOPECCUOHAALHOTO 00pa3oBaHuA 6e3paboTHbIX
rpaXaaH U He3aHATOro HaceneHus. MpodeccuoHanbHoe 06yueHUe B paMKax cTpaTeruil ynpaBA€HWSi BTOPUUHOM
3aHATOCTBIO CTYAEHYECKON MOAOAEXMW ABAAETCA OAHUM U3 BaXXHEWULIMX MHCTPYMEHTOB, UCMOAB3YIOLLUXCA B LEAX
aKTUBHON NOAUTUKW COAEMCTBUSA 3aHATOCTH MONOAEXM.

Lienamu 1 npuHUMnamMu npodeccUoHaALHOTO 06yYeHHs ABAALOTCA:

- OpueHTauun 0byyeHus Ha OCHOBE TPYAOBOM AEATEALHOCTH K COLMAAbHOM apanTaLuu;

- NPOrpamMMHO-LEAEBOMA NOAXOA;

- NpeemMCTBEHHOCTb 06yyeHHsi ¢ yuyeToM 00pa3oBaTeAbHOr0 NOTEHUMAAA W HABLIKOB TPYAOBO#
AEATEALHOCTH;

- MOAYAbHbIW NPUHUMN GOPMUPOBAHUA 00yYeHUs, MHOrOBapPUAHTHOCTb U TMOKOCTb GOPM, METOAOB U
cpeAcTB 06yueHus;

- ONMpeAerilolLMiA  xapaktep 00yyeHWsi, CMOCOOCTBYHOLMIA COKPALLEHWIO NEepuoAa BPEMEHHOH
6e3paboTuLbl.

laccuBHas NOAMTUKA 3aHATOCTU (MOAMTUKA 3@HATOCTU rOCYAApPCTBA) NPEXAE BCEro HaueAeHa Ha MOAOAEXDb N0
NPUYKHE TOT0, YT0 AOAA 6€3PabOoTHbLIX Bbilie CPEAU MOANOAEXH, YEM CPEAN APYTMX BO3PACTHBIX KAaTETOpUN.

MoaeAb ynpaBAEHMSi BTOPUYHOW 3aHATOCTbIO CTYAEHYECKOW MOAOAEXM 00pa3yetcs M3 CAeAYHOLLMX
COCTaBAAIOLUMX YIPaBAEHUA 3aHATOCTBIO MOAOAEXM (CM. puc. 1):

1) couuanbHas noautMka rocypapcrea (MuHucTepcTBO ¢UHAHCOB, MUHUCTEPCTBO 3ApaBOOXPAHEHUS,
®epepanbHas caykba no Tpyay M 3aHstocTd, PepepanbHas caykba MUrpauuu), ABAAIOLAACA ONPeAeASOLLUM
daKTopom ynpaBAeHUS 3aHATOCTLIO, KOTOpasa HanpaBAeHa OT roCyAapcTBa K ynpaBAEHUI0 BTOPUYHOM 3aHATOCTLIO
CTYAEHYECKOW MOAOAEXMU;

2) AeATEAbHOCTb YeAOBEKA (paboTaloLEro MAM XeAaroLLEero paboTatb CTyA€HTa), KOTOPbIA TaK e AENCTBYET,
npexae BCero, B BEAOMCTBE roCyAapcTBa, COOAI0AQET TPYAOBOE 3aKOHOAATEALCTBO, @ NOTOM YXE, ero AEATEAbHOCTb
HanpaBAeHa 0T rocyAapcTBa K ynpaBAEHUIO;

3) MonoAEXHAA NOAUTUKA, KOTOPas B paMKax ynpaBA€HUA 3aHATOCTbIO HaNpaBASIeTCA Ha AOCTUXKEHUE 3aAau
ONTUMAALHOTO UCMOAL30BAHUA TPYAOBOrO NOTEHLMAAA MONOAEXHU U CTYAEHTOB B COOTBETCTBUM C MOAYYEHHBLIM UMH
obpa3oBaHuem. OcoOblii aKLEHT B NPOBEAEHUH MOAOAEXHON NOAUTUKK AeAaeTCA roCyAapCTBOM Ha GOPMUPOBAHUU
Y MOAOAEXM CHCTEMbI AYXOBHO-HPABCTBEHHbIX LEHHOCTEN MO OTHOLWIEHUM K TPYAy U NPOPECCUOHANbHOM
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AeATeAbHOCTU 13, BoAbLIOE BHUMAHKUE B MOAOAEXKHOW NOAMTUKE YAEAIETCA CUCTEME MEpPONPUATUHIA, HanpaBAEHHbIX
Ha 3alLMTy TPYAOBBIX NPaB, CO3AaHUE COLUANbHBIX, TOAUTUYECKUX, OPraHM3aLMUOHHbIX, COLLUAALHO-NCUXOAOTUUYECKUX
U APYrUX YCAOBWiA U rapaHTUi;

4) ynpaBAeHME BTOPWUYHON 3aHATOCTbIO CTYAEHYECKOW MOAOAEXM, KOTopoe oOpasyetcA Ha CTblke
AEATEAbHOCTH FOCYAQPCTBEHHOW MOAUTUKW FOCYAApCTBa, MOAOAEXKHOW MOAUTUKW M CamMOro CTyAeHTa, TpeboBaHua
KOTOPbIX HE0OXOAMMO YUUTLIBATL NPU PETYAMPOBAHUM AQHHOTO NpoLecca.

U3 copepxaHuA MOAEAM CTAaHOBMTCA OYEBMAHO, YTO HENOCPEeACTBEHHOE B3aUMOAEWCTBUE AEATEAbHOTO
yenoBeka (paboTaloliero MAM HKeAawllero pabortatb CTyA€HTA) C COLMAAbHOW MOAUTMKOW TrocyAapcTBa
OCYLLECTBASIETCA MO TOW NPUYMHE, YTO rOCYAAPCTBO CTPEMMUTCA COXPAHUTb paboune mecTa, NOAAEPXaTb CNPOC Ha
OnpeAEeAeHHY0 NPOAYKLIMIO, NOMOYb B TPYAOYCTPOICTBE U BbiNAATE NOCOOMIA, B TO Xe Bpems YenoBek (paboTarowmn
WAM XXEeAaHOLWLMIA paboTaTb CTyAEHT), B CBOH) 04epPeAb, OTBETCTBEHEH 3a MaTepUanbHOe OAaronoAyyue CBOEn CEMbH U
cebf, 3a cOXpaHEHWe 3aHATOCTU W 3a aKTMBHbIA NOUCK paboTbl. B3aumopeicTBUE AEATEALHOrO YenoBeKa
(paboTatowwero UAM xenarollero paboratb CTyAeHTa) ¢ MOAOAEXHOW MOAUTUKOM HaNpaBAEHO HA MaKCMMaAbHOE
UCNOAL30BaHWE TPYAOBOTO NOTEHLMAAA CTYAEHUYECKOH MOAOAEXM B COOTBETCTBUM C NOAyYaeMbiM 06pa3oBaHueM, a
MOAOAEXHAsA MOAUTUKA roCypapcTBa fIBAAETCA COCTAaBHOW YacTbi0 COLMAAbHOW MOAMTMKM rOCyAapcTBa M MUX
B3aMMOAENCTBUE OYEBUAHO.

BbipabotaHbl peKOMEHAAUMM peanu3auuu MOAEAM YNPaBAEHWSI BTOPUYHOK 3aHATOCTbIO CTYAEHYECKOM
MOAOAEXbIO KaK He0OX0AMMOCTH yueTa:

1) yueOHbIX NAQHOB CNELUanbHOCTEN;

2) ocobeHHOCTEN pernoHaAbLHOW MOAOAEXHOW NOAUTUKM;

3) B3aUMOAENCTBUA FOCYAAPCTBEHHOW BAACTH, CUCTEMbI 06pa3oBaHuA, 06LLECTBEHHOCTH, CEMbHU U CAYXO
3aHATOCTM B peLueHUH NpobAEM TPYAOBbIX OTHOLIEHWH CTYAEHUECKON MOAOAEXH;

4) cneuudUKU AEATEAbHOCTH YHUBEpPCUTETa M €ro B3auMOCBA3M C MUHUCTEPCTBOM (UHAHCOB,
MuHucTepcTBOM 3ApaBooxpaHeHusi, DepepanbHoi CAYKO0# No Tpyay M 3aHATOCTH, DepepanbHOM MUTPALMOHHON
CAYXO0H;

5) rotoBHOCTM NpenopaBatene paboTtatb B YCAOBUAX YNPaBAEHUA BTOPUYHOM 3aHATOCTbIO CTYAEHUECKOM
MOAOAEXM.

Heo6x0AUMO yuuTbIBATb CAEAYHOLLME PUCKU PEAAU3aLUUA MOAEAH:

1) cTyAeHT He Bcerpa MOXeT NposiBAATb cebs Kak OyAywMA Cneuuanuct, a 310 3aBUCHT OT MOTMBALUU
06yueHus B By3e;

SApamuyk B.B. SkoHomuka 1 coumonorus Tpyga. M.: FOHuTi, 2000. 407 c.

189

3KOHOMMWYECKWUE UCC/TIEAOBAHUA U PASPABOTKIN Ne8-2018



https://creativecommons.org/licenses/by/4.0/deed.ru|

190

HOO «MpodeccroHanbHan Hayka» ncnonbsyet Creative Commons Attribution (CC BY 4.0): avueHsuio Ha ony6/MKOBaHHbIE maTepuansb -
https://creativecommons.org/licenses/by/4.0/deed.ru |

2) 06yueHue No TOM UAM MHOM CNELUAAbHOCTU MOXET U He cnocobcTBOBaTbL BHEAPEHUIO MoaeA C NnepBoro
Kypca.

WTaK, MoAeAb ynpaBAeHMSI BTOPUYHOW 3AHATOCTbIO CTYAEHUECKOHW MOAOAEXM - CUCTEMA YNpaBAEHMA
BTOPUUHO# 3aHATOCTbLI, BKAOUAKOLLAA AEATEABHOCTb COLUAALHOM NOAUTUKM FOCYAaPCTBA, MOAOAEXHOW NOAUTUKH, a
TaKXke AeATEAbHOCTb PaboTatoLLMUX UAM XKEAAIOLLMX PaboTaTb CTYAEHTOB, UX HENOCPEACTBEHHOE B3aUMOAEUCTBHE.

MoaeAb ynpaBAeHHUS! BTOPUYHOM 3aHATOCTbIO CTYAEHTOB MMEET MHOTOYPOBHEBYHO CTPYKTYpY, UTO NO3BOASET
o6ecneunTtb apHEeKTUBHOE B3aUMOAEICTBUE FOCYAAPCTBEHHOW BAACTH, CUCTEMbI 06pa30BaHMA, 06LLECTBEHHOCTH,
CEMbH U CAYXO 3aHATOCTU B peLeHUH NPoOAEM TPYAOBbIX OTHOLLIEHWH MOAOAEXM.
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Couckatenb kadeApbl KOPNOPaTUBHOIO ynpaBAeHUA U GUHAHCOB,
HoBocubupckuit rocyAapCTBEHH bl yHUBEPCUTET IKOHOMMUKU U YIPABAEHHSA
Hoeropopos M.A.,

K.3.H., [popeKTop no crpaternueckomMy pa3BuT1IO U BHELIHUM CBA3AM,
HoBocubupckuii rocypapCcTBEHHbIA YHUBEPCUTET IKOHOMUKU M YNPABAEHUS

Abstract. The hospitality industry face a rapidly changing customer environment, where revenue depends on number
of factors like competitor rates, weather conditions, political situation, festive season, special events etc. Leveraging the
opportunities and forecast the demand to maximize revenue is only possible with an efficient yield management strategy.

The objective of this research is to investigate the role of yield management within small independent hotels to identify
its positive and negative impacts both for the further improvement.

Using a questionnaire survey of ten reservations managers and directors of sales in small hotels in Saint Petersburg,
yield management has been acknowledged as efficient tool that helps to increase the profitability. Its function will become more
central to hotel operations, considering increased volume of online bookings, it will become a common practice in next few
years.

The outcome of this study contributes to the fundamental importance of yield management practices have been
implemented by small independent properties in Russia.

Keywords: yield management, demand forecast, hospitality business, room inventory, efficiency improvement

Annomayusa. Cgepa eocmenpuumcemba, Haxo0awasca 6 OUHAMUYHO MeHATOUeliCA cpede, 3aBucum om MHoxKecmba
pAasHoo0pasHulX haxmopol om noAumuneckotl cumyayuy 00 no200HuX yca0bui. Vcnoavsobanue npoeHosupobanus cnpoca
BosmoxcHo npu Haruwuu sghgexmubroi cmpameeuu ynpabaenua doxooamu. Lupoxo npumenaemvle cemeBuimu omeismu,
MemoosL ynpabaenus 00X00HOCHIbI0 0cmMABasucy HeusBecHbiMiL U HeOOCHYNHbIMU 045 Hebovuwux eocmunuy. C nomouvo
onpoca 10 compyonuxo6 6 5 muesabucumvr omesnx Canxm-Ilemepbypea, Ovia npobeden amaius sgpgpexmubrocmu
UCnoAb306anusA Memoodob ynpabaenus 00X00HOCMIbIO 045 BbiAbieHUA NPUHYUNUAABHLIX NpeuMyujecmb u Hedocmamiol
OaHHblx Memo0ol 6 onepayuoHHOLL DeamebHOCHIY MAAbIX cpedcmB pasmeujenus. Pesyavmamul 3moeo uccaedobanus 6rocam
6x1a0 6 usyuenue menodob ynpabaenua 00X00HOCHIbIO POCCUTICKUMU OMEAAMU U MOYNT CAYXKUTIL NPpeoMenom 0atbHenuux
uccaedobanutl 6 danrnoi obaacmu.

Katouebvie caoba: ynpabBaenue 0oxodnocmoto, npozrosupobanue cnpoca, 20cmuHuutblil 6u3Hec, HOMEPHOIL
¢pond, nobviuenue 3¢ppexmubruocmu
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PeueH3eHT: AyakuHa OAbka BrAapuMUpoBHA, KaHAMAAT COLIMOAOTHUECKMX HAYK, AOLLEHT. AOHCKOW

rocyAapCTBEHHbI! TeXHUuecKui ynusepceurtet (AITY), r. PoctoB-Ha-AoHy, ®akyabteT «CepBUC U TypU3M», Kadeapa
«CepBuC, TYPU3M U MHAYCTPUSA FOCTENPUUMCTBAN

Introduction

Large hotels around the world spent an average of $253,000 on incentives pay alone for their sales
and revenue management teams [1]. In today’s hospitality business, rooms and hotel " s services are no longer sold
through one single booking channel butinstead via a variety of distribution channels. Hotels have to juggle promoting
properties, driving traffic to own website for online from multiple sources, and emphasizing future demand, all while
strategically managing room capacity and pricing. Therefore, it is extremely important to implement an efficient and
forceful multichannel management strategy.

Due to the intangibility characteristics of hotels, distribution plays an important role in the Hospitality
Industry. By creating and manipulating hotels’ accessibility, most consumer demands can be managed [2].

Multi-channel management has been described as “the management of the conscious and active
formation of a distribution system with a combination of several distribution channels appointed by a manufacturer”
[3]. According to Reid and Bojanic, the role of multi-channel management can be misunderstood or perceived as
indefinite and doubtful due to the distribution channels used by hotels, when compared to those utilized by producers,
are not considered as traditional channels of distribution. The recognition of the most beneficial channel is the key
element of the sales strategy that help to maintain the businesses volume profitable and consistency grow the number
of bookings [4].

This situation escalates each year with the increased role of online travel agents (OTA) that add a new
dimension of complexity to distribution channel management. In Q3 2016 OTAs had 21.6% share of transient
numbers rooms sold [5].

When OTAs emerged as a platform for online distribution, rate transparency became even more
important. However, despite the pros and contras of particular distribution channels, they are not only chosen by
price, but also by their visibility and customer friendly content. Thus, implementing a multichannel management
involves the consideration of rate parity since customer trust and loyalty can be approached by this tool.

As hotel s services cannot be stored or transported to the guest, it is very important that provide the
consistent performance through all distribution channels, where the hotel is available to the guest. It can be achieved
by establishing guaranteed accordance between the hotel direct price and the price of the particularbooking channel.
Therefore, both traditional and online distribution via third-party intermediaries and the hotel website become
relevant [6].
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Direct booking channels not only help to build closer contact with the guest, but save the significant
amount that paid to the third party intermediaries as a commission. Indirect distribution is characterized by channels
in which the customer communicates with the hotel through at least one intermediary which is responsible for one or
more channel functions. These companies can either be travel agents, tour operators or online travel agents (OTAs)
who compete with direct channels by providing online travel planners with best-in-class shopping and booking
experiences.

The question is not only to choose, implement and control individual distribution channels but also to
differentiate between them, it is crucial to identify which customers should be approached by which channel. Hence,
it is important for managers to implement a productive multi-channel strategy [7]. Today, when the direct battle
between the hotels and OTAs [8, 9] involve biggest hospitality corporations, the implementation of efficient
multichannel strategy became more obvious.

It the beginning, the situation was under control - hotels did not have the appropriate technology and
OTA" s commission was reasonable. But now, when commissions and contract clauses have become unbearable and
with the arrival of modern advanced hotel and marketing technology, an opportunity for change arose and finally a
few big brands took the brave first step [10]. Nevertheless, hotels still face problems in trying to implement this
strategy. Pricing on the internet is very transparent, and increases the “clicking around” tendencies of potential
clients [11].

In this situation efficient yield management can be an umbrella term for a set of strategies that enable
capacity constrained service industries to realize optimum revenue from operations. There are a lot of yield
management definitions, however, its objective is the same - provide better management of a limited available
capacity to maximize overall income by applying a flexible pricing policy based on a segmentation of the supply
[12]

Fluctuating demand Low revenue Unfixed capacity

Many hotels face unstable demand  Misuse of historical booking data Often hotels cannot quickly

patterns and unable to properly that cause inefficient revenue adapt available room
forecast peak management and untargeted capacity to available
and low booking periods sales strategy demand

demand revenue capacity

Image 1. Hotel yield managements issues and solutions
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In addition, Yield Management (YM) helps to achieve more accurate forecasting and real-time management of sales.
The basic yield management formula for identifying the yield achieved is simply comparing the revenue achieved with
the maximum potential revenue:

Room night sold Actual average room rate

Yield =

X
Room night available Potential average rate

YM has become part of mainstream business theory and practice in airline industry almost 30 years
back [13]. In airlines industry YM refers to yield per available seat mile and aims to maximize the revenue through
client segmentation, offering them ticket in the same plane, but on different rates and conditions. Finding the ideal
point of balance between availability and rates is crucial for airlines. Many factors have to be taken under
consideration that cannot really be predicted due to the high dependence of economic, political and social factors.

Hotel industry has absolutely the same issues as the airlines: perishable inventory, customers booking
in advance, lower-cost competition, and wide swings with regard to balancing supply and clients demand. YM gives
the ability to simultaneously optimize price based on forecasted demand, price elasticity and competitive rates has
obvious benefits.

The extensive amount of the literature on YM recognizes its phenomenal importance for huge
international hotel chains with thousands of rooms around the world [14, 15] and its inalienability of today business
situation. A number of studies have looked into the implications of YM [16, 17, 18] in hospitality industry, but
researches that examines the impact of YM on small independent hotels in Russia seem to have been a neglected
area of study until recently. Furthermore, there is a very limited evidence available in the professional literature to
understand how and why the YM techniques could affect a small hotel s financial results and operational
organization.

Moreover, the focus of the existing studies tends to exaggerate the role of YM, highlighting only the
positive impact on hotels [19]. This study aims to investigate the role of YM has on small independent hotels in one
of the largest Russian city from the hoteliers™ perspective and to identify its positive and negative impacts both for
the furtherimprovement.

The research is based on small independent hotels in Saint Petersburg. The choice was made
necessitated by the fact that city is one of the most popular among Russia and Europe - city is showing growth of 4,5%
with 4,1 million tourists recorded in Q1 2017 [20] and characterized by supply of small hotels located in city center.
The strong growth has been achieved due to increased volume of overseas visitors. Considering various travel demand
of each foreign market and its impact on properties’ financial success, hoteliers have to carefully develop revenue
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strategy to keep the balance between the source markets throughout the entire year to maintain the average daily

rate (ADR) high.

Methodology

Interviews were conducted with 10 reservations managers and directors of sales who are responsible
for the hotel sales and revenue strategies in in 5 small hotels in Saint Petersburg. To ensure the confidentiality of the

information, the interviewees were not identified, and five hotels were accordingly designated from H1-H5.

Table 1

Feedback on the impact of yield management implementation

Participated hotel

Received feedback

Case Study H1 profile

37-rooms hotel just recently completed the full refurbishment and expecting to cover the
expenses by increasing the ADR within next 36 months. Currently in the process of
implementing a long-term YM strategy.

Key international markets: EMEA

Main booking sources: OTAs and hotel " s website

Case Study H2 profile

20-rooms boutique hotel located right in the city center.

Well-known on the market by one of the highest price within the competitors set
explicable by property " s perfect location.

Key international markets: US and EMEA

Main booking sources: TOs, GDS and walk in guests

Case Study H3 profile

34-rooms hotel opened three years back. Due to lack of marketing activities hotel is still
new to the market that causes low occupancy during the shoulder season. At the moment
sales strategy focuses on moving business from the wholesalers to OTAs.

Key international markets: APAC

Main booking sources: TOs, OTAs and direct bookings
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Participated hotel Received feedback

10-rooms hotel situated in the heart of the city. Due to limited inventory hotel is almost
Case Study H4 profile always running full.

Key international markets: US and Southern America

Main booking sources: 0TAs

13-keys newly opened aparthotel. Sales strategy is not finalized yet due to senior
Case Study H5 profile management changed.

Key international markets: focused on domestic market only

Main booking sources: OTAs and direct bookings

The 5 hotels making up the sample are small properties with below 40 rooms in inventory, the average capacity
being 19 rooms. Only four-star hotels were targeted after pre-selection due to their enthusiasm on future research
results and willingness to share the information on revenue and account management. Hoteliers were interviewed
using open-ended questions to have an in-depth understanding of the YM concept.

The explorative nature of this research requires a qualitative approach in order to comprehensively
explore the ways of handling yield management tactics of different managers. All the interviews were conducted by
using an interview sample contains 10 open-ended questions. The main objective of interviews was to obtain a
more itemized understanding of the components of a successful implementation of YM.

It is important to mention that in order to prevent the hoteliers from providing answers that would be
misleadingly favorable to the company for appearance purposes, the researcher approached the interviewees
separately that helped to gain the “real answer” rather than the “right answer”, which could have been forthcoming if
the hoteliers perceived that the researcher was in touch with their direct competitors.
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Table 2
Summary of case study results
Case |How often do you What kind of YM :ow efficient YM How YM influence . Describe the
. . elps to manage . . . importance of YM for
Study implement YM techniques do you use . on client relationships
the inventory your hotel
H1 Daily Use specific software that [The main and most Helps to forecast the Imost all S&M
analyzes thedata and mportant benefitis humber of ctivities depend on
helps to manage the rate maximizing the Feservations to accept. he YM. It helps to plan
revenue through Could be a great supporting the budget and focus
Seasonal rates kool in the future, however n the most important
YM arkets
plone doesn’t build the
client relationship and it
can’t because of its strict
Fules.
H2 Never heard Never used any nterested onthe  Would like to use YM to 0 not see the need for
about YM techniques or tools as mpact on the minimize the number of M when the hotel has
use the price list market, but do not feservations that regretted strong reputation and
compiled twice a year See the necessity of pr overbooked that affect stable relationship with
regular YM for property” s reputationand  [lients
particular hotel due fanking
fo consistently high
demand
H3 Monthly when Software that helps to The key advantage |As main objective is Helps to make the
revise the budget fidentify the rate cap and  |s the software™s  maximize the revenue, precise forecast
jand sales plan for [create specific packages fntegrations with some packages are valid for
khe next 4 weeks 0TAs that make the fa very limited time frame
Fate update easier  that not always suites the
and efficient direct clients
H4 Almost never Overbooking (for peak Right balance of Poes not influence at all as  Pifficult to answer as
because hotelis  periods of International  nventory and rates hotel is almost always sold  pasically no YM is
koo small Economic Forum and pllows to get the put without YM. Clients mplemented on
New Year holidays only)  pookings in partnerships are built on regular basis
hdvance ndividual relationships,
khey’re not built on YM
System.
H5 Fach week when  |Dynamic pricing Helps toincrease  Majority of guests do not YM is the only way to
update the rates the occupancy by  used to dynamic pricing and fachieve the target at
on OTAs Advanced and last- pften surprised when he end of each month,

minute reservations

previous rate increased
especially on OTAs
websites). Rate availability
s the main cause of
relationship rows with
Clients.

ope to implement it
ore efficient
hroughout the year
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Results

Findings of conducted research show that the majority of participated hotels mentioned that YM has
a positive impact on productive sales. YM is found to be beneficial, efficient, profitable and useful. These
characteristics recur most frequently during the interviews. Interviewed managers consider that these techniques
provide food for thought and further improvement not only for revenue, but the entire hotel operations.

Nevertheless, two out of five hotels do not apply YM at all. H2 never heard about the YM techniques as
its sales strategy based on the buyout contracts (“We don’t think YM could impact on our financial results, because
we sell rooms based on contract agreement. Once the contract established, which determines tariffs for the next 12
months and commitments for each party, each year we just have to review it accordingly”). H4 is familiar with YM
tools, but practically do not implement it as the property has 8 rooms only and almost always sold through OTAs (“YM
allows getting as much money as you can from the available rooms. It might be great to practice in for big properties,
but not for small hotel like us. Moreover, YM mainly based on the figures but it forgets about what the guests’ needs,
which make a gap in communications and relationships”).

Otherfourproperties noticed the positive impactYM principles from a day-to-day point of view. Precise
forecast of the demand provided by YM software helps to manage the entire process more cost-efficient: estimated
number of reservations, cancellations, no-shows and walk-ins allow adjusting the feasible income.

It should be notedthat H1 mentioned that in overall YM program is an excellent optimization tool for
accurate pricing strategy, however it is critical to have the properly trained staff who can handle the moment-to-
moment changes occurring in the data in a timely manner. YM programs provide forecasts, statistics, figures and
appropriate recommendations. But when it comes to accept or regret a room reservation, and for choosing among a
number of risks, it is only reservations manager who has to take the right decision.

Generally, most of participated managers are trying to be familiar with new YM trends in the
hospitality. For them it is obvious that improving the revenue management helps immediately refine financial
results. Three interviewed managers (H1, H3, H5) mentioned that the implementation of YM techniques in small
hotels became a common sense practice in the business world where more and more bookings are generated by
OTAs.

Conclusion
The outcome of this study contributes to the knowledge about YM and its implementation by small

independent properties in Russia by answering the question of how YM affects sales strategy and hotel operations in
general. The comments gathered in the interviews confirm the fundamental importance of the fact that YM practices
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have be implemented in today " s business reality and used not only by sales and marketing teams, but operations as
well.

This research reveals that YM is mainly used over the low season when the demand is critical, however
techniques are neglected over the shoulder season. Negative effect has been mentioned during the peak periods
when the hotels have to reject the reservations. In other words, if the market conditions are weak and in favor of the
client, YM plays a supportive role in order to bring more business. And if the market situation is strong when city is
fully booked, the client relationships are negatively affected by YM because of limited availability, high rates and
inflexibility.

The findings confirm that YM is recognized as the sought-for tool that helps to optimize the occupancy,
hotel positioning and the financial results, but does not used yet on a daily basis by all interviewed hoteliers. In few
cases, YM has been indicated as needless technique that will not influence the revenue due to outdated strategy or
very limited inventory. Depending on staff expertise in YM, indeed, it can significantly improve or impair the business
volume and relationships with guests that are so important in hotel business.

There are a number of managerial implications derived from the findings of this research that should
provide invaluable insights for hotel managers (reservations and revenue departments in particular). The findings
have practical implications for leveraging best practices to improve the performance in small hotels in Saint
Petersburg.
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9KOHOMMKA NPUPOAONONb30BaHNA

YAK 33:633.521

[MeTpoBa M.B. CoBeplUeHCTBOBaHNE 3KOHOMMUYECKMX OTHOLLIEHMU B

JIbHOBOACTBE ANTanckoro KpaA
Perfection of economic relation in flax driving of Altai region

MerpoBa MapuHna BacunbeBHa

AATalCKKUI1 rOCYAQPCTBEHHBIN arpapHblii yHUBepCUTET, r. bapHaya
Petrova Marina Vasilevna

Altay state agrarian university, Barnaul

Annomayua. B cmamve obocHoBana neobxodumocms coBepuiercmbobanus  IKOHOMUMECKUX OMHOULeHU 6
AbHOBoOcmBe Aamatickoeo Kpas Ha ocHoBe koonepayuu. Dmo no3boium o0eeOUHUMb OCHOBHBIX YUACTHHUKOB AbHAHOO
nooxomn.exca AIIK u noBsicums s¢pgpexmubBrocme avroboocmba 6 peetione.

KatoueBuie caoBa: avnoboocmbo, avnanon nooxkomnaexc AIIK, koonepayus, azponpoMbliuiieHHAS UHIMe2pauiLs,
KOHKYPEHIMOCHOCODHOCHD.

Abstract. In this article substantiate the rationale necessity of perfection of economic relation in flax driving of Altai
region on basis cooperation. This permit concentrate basis members of flaxseed subcomplex of agroindustrial complex and
raise the effectiveness of flax driving in this region.

Keywords: flax driving, flax subcomplex of agroindustrial complex, the cooperation, agro-industrial integration, the
compete-ability.

PeueH3eHT: MexuHa M.B., kaHAMAAT 3KOHOMUYECKHUX HaYK, AOLIEHT KadpeApbl «IKOHOMHUKA, MEHE AKMEHT U

MapKeTUHM. bapHayAbCKUii puAMan GUHAHCOBOIO YHUBEPCHUTETA

ALHOBOACTBO SIBASIETCA OAHOW M3 TPAAULMOHHBLIX OTPACAE CEAbCKOrO X03AWCTBa B AATAMCKOM Kpae.
Llerecoobpa3HOCTb pa3BUTMA AbHOBOACTBA B PErMOHE onpeAensieTca Haauuuem cobCcTBEHHbIX nepepabaTbiBatoLmxX
npeanpusAThid. Tak, nepepaboTka AbHOCLIPbSi U NPOU3BOACTBO AbHOBOAOKHA ocywectBadercd B OAQ «buiickas
AbHAHAA KomnaHusA», OAOQ «3anecoBckoe», 000 «ToryabCKMit AbHO3aBOA». MMM BbinycKaetcA pasAuyHas
AbHOCOAEpXalLaa MNPOAYKLMA: AAMHHOE W KOPOTKOE AbHOBOAOKHO, AbHSIHAs Mnpska, BaTWH, lLnNarar.
Npou3BOACTBEHHbIE MOLLHOCTM AAHHbIX NPEANPUATUIA NO3BOAAIOT NoAyyaTb 6onee 8,5 TbiC. TOHH AbHOBOAOKHA
(AAMHHOTO M KOPOTKOTI0) U 2 ThIC. TOHH NPSXU B rOA.

AATaliCKMiA Kpaii 3aHUMaeT 0AHO U3 NepBbIX MEeCT CPeAU APYrUX perHoHOB Poccuun no TakomMy nokasarteato,
KaK 06bEM NPOM3BOACTBA AbHOBOAOKHA. YPOXaWHOCTb AbHA-AOATYHLLA B AATACKOM Kpae Takke ABASIETCS BbICOKOM.
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0AHaKo B NoCAe AHUE TOAbI NAOLLAAHW, 3aHUMaEMble AbHOM-AOATYHLLOM, HECKOAbKO COKpaTHAKCH (Taba. 1). OcHoBHOM
NPUYMHOW 3TOTO ABUAMCH TPYAHOCTH NPU peaAu3aLuu AbHOBOAOKHA U NPOAYKTOB nepepaboTku AbHa.

Tabauua 1
Mpou3BOACTBO NPOAYKLMU AbHA-AOATYHLA B AATAHCKOM Kpae
2014 r.K
MNokasareau 2010r. 2011r. 2012r. 2013r. 2014r. 2010r., %
MoceBHas nAowaab
AbHa-AOATYHLA, ThIC. Ta 4,7 4,6 4,5 3,6 3,6 76,5
Ypo)xxaiHOCTb AbHa-AOATYHLA (B
nepeBoAE Ha AbHOBOAOKHO), Li/Ta 14,1 13,8 10,7 13,1 12,1 85,8
BanoBoe NnpoU3BOACTBO
AbHOBOAOKHA, ThIC. L 66,2 64,0 48,2 46,2 43,6 65,9
BanoBoe npou3BOACTBO AbHOBOAOKHA B
Poccuiickont ®epepaLuu, ThiC. TOHH 35 43 46 39 -

AOCTHXEHUIO BbICOKMX NOKa3aTeAeit B AbHOBOACTBE BO MHOFOM CMOCOOCTBOBAAM Mepbl FOCyAapCTBEHHOM
NOAAEPXKH, KOTOPbIE AOKA3blBaOT CBO 3P (PEKTUBHOCTL U ABAAIOTCA HEOOXOAMMBIM YCAOBUEM €70 AAAbHEHLLIEro
passutusi. Ana obecneueHus pasBUTUA AbHOBOACTBA B AATaMCKOM Kpae Obina pa3paboTaHa BeAOMCTBEHHas
LiereBas nporpamma «Pa3BuTie Npou3BOACTBA M nepepaboTku AbHa B AATacKoM Kpae» Ha 2014-2016 rr. [1]

LieAbto AaHHOW NporpamMmbl ABASETCA NOBbILIEHUE KOHKYPEHTOCNOCOOHOCTM NPOU3BOACTBA U epepaboTKu
AbHa-AOATYHUA B AATAiCKOM Kpae M YyBeAHueHue 06bEMOB NpPOM3BOACTBA OTEYECTBEHHOW AbHOMPOAYKLMH.
Peanusauua nporpammbl CO3AacT YCAOBUA AN OOA€E MHTEHCUBHOTO Pa3BUTUA NPEANPUATUH, 3aHUMAIOLLUXCA
NPOU3BOACTBOM NPOAYKLWU AbHOBOACTBA.

OCHOBHbIMM HanpaBAEHUAMMW YBEAUYEHHSI 0OLEMOB NPOU3BOACTBA AbHOBOAOKHA B PErMoHe NOMUMO
paclWwMpeHns NOCEBHbIX NAOLIAAEN ABASIETCA POCT YPOXaWHOCTM AbHA-AOATYHLA 3a CYET COBEpLUIEHCTBOBaHUSA
TEXHONOTUM €70  BO3AEAbIBAHWA,  MOBLILIEHUA  YPOBHA  00€CNeYEHHOCTH  CEAbCKOXO3AMCTBEHHbIX
TOBapoONpPOM3BOAUTEAE MaTEPUAAbHO-TEXHUUECKMMU peCypcamMH, a Takke MOAEPHU3aLUA AbHO3aBOAOB, KOTOPbIE
B HacTosllee BpeMsl UCMOAb3YHOT yCTapeBLIMEe TEXHOAOTMU NPOM3BOACTBA AbHOBOAOKHA, He obecneuuBatoLine
6€30TX0OAHOI0 UCMOAb30BAHUA AbHOCBIPbA.

dddekTuBHAA nepBUYHAn nepepaboTKa AbHOCLIPbA, NPEAONPEAEAIOLLANA BbINYCK BbICOKOKAYECTBEHHOTO,
OTBEYAIOLLEro €eBpPONeWCKUM CTaHAApTaM AAMHHOTO BOAOKHA, a TaKKe BHEAPEHWEe HOBOro0 accopTUMeHTa
NPOAYKUMM U30 AbHA (Hanpumep, MPOAYKUMM W3 KOPOTKOTO AbHOBOAOKHA - AbHOBaTMHA, M3 OTX0AOB
AbHOMPOU3BOACTBA) BO3MOXHbI MPU  OCYLLECTBAEHUU MEPONPUATUA N0 TEXHUYECKOW M TEXHOAOrMYECKOW
MOAEPHU3aLUU AbHO3aBOAOB.
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Peanu3auus Bcex NPEeAYCMOTPEHHLIX MPOrpaMMoOin MeponpuATUA NO3BOAMT CO3AATb YCAOBUSI AAS
AanbHeWWero pa3BUTUA NPOM3BOACTBA W NEPBUYHONM nepepabOTKU AbHA-AOATYHLA, UTO CTAaHET OCHOBOM
3QPEKTUBHOTO Pa3BUTUA AbHOBOACTBA M NOBLILIEHUS KOHKYPEHTOCNOCOOHOCTH OTPACAH.

CoBpeMeHHble 3KOHOMMYECKUE YCAOBUSI AUKTYIOT HEOOXOAMMOCTb TaKoro pa3BUTUS NMPOU3BOACTBA W
nepepaboTKu AbHa-AOATYHLIA, KOTOPOE NO3BOAUAO Obl HauAyylLMM 06pa3oM MCNOAb30BaTh PECYPCbl COBMECTHOTO
COTPYAHMYECTBA OpraHW3auui B pPErMoHe, NOBbIWATb KOHKYPEHTOCNOCOOHOCTb NMPOU3BOAMMOW NPOAYKLMM,
obecneunBaTb MHHOBALMOHHOE Pa3BUTUE W YCTOMYUBOCTL NPOU3BOACTBA.

MpoBeAeHHbI aHaAM3 NOKa3aA, uTo B AATalCKOM Kpae CyLiecTByeT He06X0AUMOCTb COBEPLUEHCTBOBAHUS
3KOHOMMUYECKUX OTHOLLIEHUI OpraHu3aLuin AbHAHOTo nopkoMnaekca AlK. Aeno B TOM, YTO AbHOBOACTBO, KaK OTPacAb
pacTeHMEeBOACTBA, CaMo No cebe AOXOAA NMPUHOCUT HE MHOr0. Bo3aeabiBaHMe AbHA-AOATYHUA TpebyeT BbICOKHX
MaTepUanbHbIX U TPYAOBBIX 3aTPaT, CTPOroro CO6AOAEHUA TEXHOAOTUM U HAAUYUA KOMIAEKCA CeLMaAbHbIX MaLLKH.
M ToAbkO npu ob6beAMHEHMM chep NPOU3BOACTBA M nepepaboTKM AbHA-AOATYHUA BO3MOXHO o0becneuutb
BblpallMBaHUE KAYECTBEHHOTO AbHOCLIPbA M €ro rAy6oKylo nepepaboTKy, uT0O MOXET AaTb 3HAYUTEAbHbIA
(GUHAHCOBLINA pe3yAbTaT U CNOCOOCTBOBATL PELIEHUH) MHOTUX TEXHUYECKHUX, TEXHOAOTMUYECKUX U IKOHOMUUECKHUX
npobAeM, CyLECTBYIOLWMUX B COBPEMEHHLIX YCAOBMAX Y CEAbCKOXO3MCTBEHHbIX TOBAapONPOWU3BOAMTEAEH W
nepepaboTYNKOB AbHOCHIPDS.

MUccrepoBaHMA  NOKa3zaAM, uTO NpPUMEHEHMEe NPUHUMNOB KoOOMepauuMu K COBEPLUEHCTBOBAHUIO
B3aUMOOTHOLIEHMIA OpraHu3auuii AbHAHOrO nopkomnaekca AINK no3BOAMT MOBbLICUTE 3PGEKTUBHOCTL UX
AeATeAbHOCTU. B HacTosilee Bpemsa Koonepauusa B AbHAHOM nopkomMnaekce ANK AATaMcKoro Kpasi NpakTUYeCKM
OTCYTCTBYET, YTO NPUBOAUT K HE3IPDEKTUBHOMY  (GYHKLMOHMPOBAHUID KAaK  CEAbCKOXO3AWCTBEHHbIX
TOBapONPOM3BOAUTEAEN AbHOCLIPbS, TaK U AbHOMEpepabaTbiBaloLWMX OpraHu3auui. M03aTomy, eCAv He peLlnTb
npobaemy 006beAMHEHMA elé (YHKLMOHUPYHOLMUX AbHO3ABOAOB C AbHOCEHLWMMMU CEAbCKOX03AWCTBEHHLIMM
OpraHu3auMaAMHM UX CbIpbEBbIX 30H, TO NPOM3BOACTBO Ha AbHO3aBOAAX OCTAHOBMTCH, @ CEAbCKOXO3AWCTBEHHbIE
OpraHu3auuu, He UMetoLMe coOCTBEHHBIX NepepabaTbiBaOLLMX LEXOB, NPEKPATAT BO3AEAbIBAHUE AbHA-AOATYHLA.
Utobbl He AONYCTUTb 3TOr0, HE06X0AMMO 00ecneuntb COrAacOBAHUE WHTEPECOB CEAbCKOXO3AHCTBEHHbIX
TOBapONPOM3BOAUTEAEN AbHOCLIPbA U NPEANPUATUIA NO €ro NepBUYHOI NepepaboTke Ha OCHOBE Koonepauuu [2,
c.81].

Mo HawemMy MHEHUIO, CylWecTBYeT BO3MOXHOCTb CO3AaHMA B AATAlCKOM Kpae perMoHaAbHOro
KoonepaTMBHOro o6beAuHeHUss B ¢popme coto3a (accouuaunu) Ha 6a3e OAO «buiickas AbHIHAsi KOMMAHUA»,
AbHO3aBOAOB, PacnOAOXEHHbIX B 3aA€COBCKOM M TOTYAbCKOM paiOHaX U AbHOCEHLLMX CEAbCKOXO3MCTBEHHbIX
OpraHu3auui 3TUX PaiOHOB, ABAAIOLWMXCA OCHOBHbIMMU AbHOBOAYECKUMW paiOHaMWU Kpas. 310 NO3BOAUT
KOOPAMHUPOBATL NPOM3BOACTBO AbHA-AOATYHLA B AATaCKOM Kpae. Takke BO3MOXHO COTPYAHWMUECTBO AAHHOIO
obbepuHeHus ¢ HMO «AATacKUA AEH», AEATEAbBHOCTb KOTOPOro CBsi3aHa C NPOM3BOACTBOM M nepepaboTkoit
MAaCAMYHOTO AbHA.
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Co3paHMe KoonepaTMBHOrO 00bEeAMHEHMA B AbHOBOACTBE AATAWCKOro Kpas ob6ecneuut B3auMHY0
NOAAEPXKY BCEM ero yuaCTHUKaM U YCAOBHUSA AN Pa3BUTUS NPOM3BOACTBA U NepepaboTKu AbHa-AOATYHL,A Ha 0CHOBE
AOATOCPOYHOTO  COTPYAHUWUYECTBA  CEAbCKOXO3IUCTBEHHbIX TOBaApONMPOW3BOAMTEAEH  AbHOCLIPb U €ro
nepepabotunkoB. 310 6yaeT cnOoco6CTBOBATL POCTY YPOXXAHHOCTU AbHA-AOATYHL,A, NOBbILIEHUID KauecTBa roToBoM
NPOAYKUUU U 3OPEKTUBHOCTH €€ pearu3aLuu.
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